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news

letter from the president

As this is my first President’s Letter, it 
seems like a natural time to reflect 

on transitions at NCTA. With this issue, 
we welcome back Translorial after a brief 
hiatus, with Lauren Wendelken as the 
new editor. Translorial has evolved into a 
beautiful journal under the stewardship 
of our many fine editors over the years – 
most recently, Mimi Wessling—and we are 
thrilled to see it continue. Producing an 
industry-specific journal like ours requires 
a unique combination of skills and back-
ground, so we are delighted that Lauren 
accepted this position.

We have a new board as well, with three 
new directors joining us after the February 
elections: Ana Bayat King, Jay Feist, and 
Mike Karpa; and former Membership 
Director Kåre Lindahl moving into the 
post of Vice President. With their varied 
backgrounds, our board members reflect 
the diversity of NCTA: freelancers and cor-
porate members; translators, interpreters, 
project managers, and linguists. With their 
range of experience and perspectives, they 
will bring lots of new ideas and energy to 
our association.

 
TrAnSiTionS

At the September 2012 Board Meeting
» Reviewed membership numbers and 

Treasurer’s Report

» Discussed speakers and topics for September, 

December, and 2013 General Meetings

» Discussed upcoming and future Continuing 

Education workshops

» Discussed plans for the ATA conference in 

San Diego

At the October 2012 Board Meeting
» Reviewed membership numbers and 

Treasurer’s Report

» Reviewed Profit and Loss Statement

» Discussed upcoming and potential workshops

» Reported on East Bay lunch in Berkeley

» Discussed speakers and topics for future 

general meetings

» Update on new webmaster (Corey Roy)

» Discussed plans for ATA conference

» Discussed nominations for upcoming 

election

» Discussed upcoming newsflashes

At the November 2012 Board Meeting
» Discussed Administrator’s Report on 

NCTA’s presence at the ATA Conference

» Discussed ways to improve NCTA’s 

volunteer program

» Discussed options for the future of 

Translorial

» Reviewed past workshops and discussed 

upcoming workshops

» Update on webmaster’s plans for the 

website and the member survey

» Reviewed 2012 budget vs. actuals

At the December 2012 Board Meeting
» Reviewed membership numbers

» Discussed plans for upcoming GMs

» Discussed outcome of recent workshops 

and plans for 2013 workshops

» Update on search for new Translorial Editor 

and Publications Director

» Discussed possibility of attending 

Chamber of Commerce events and 

Hispanic Diversity Event

» Reviewed questions for the NCTA member 

survey

» Reviewed update on nominations and 

plans for online voting

» Selected “volunteer of the year"a

board reports

by sonia wichman

I also feel very fortunate that NCTA is in 
excellent shape as I begin my term, and I 
have my past and present colleagues on the 
board to thank for that! In particular, this 
is the time to acknowledge the outstand-
ing work of our outgoing President, Paula 
Dieli, as well as the contributions of outgo-
ing board members Afaf Steiert and Elisa 
Rossi. In recent years we have updated our 
website, expanded our workshop offerings, 
and continued to offer frequent opportu-
nities for networking and socializing, all 
while maintaining a balanced budget.

So where do we go next? One of our top 
priorities for the coming year is outreach: 
connecting more with our members, with 
potential clients, and with other organiza-
tions. To that end, you recently received a 
survey asking your opinion about various 
features of your membership. We received 
an encouraging number of responses and 
have learned a great deal about our mem-
bers. (Look for details in an upcoming 
Translorial article!) And it doesn’t end 
there. We plan to use your feedback to 
improve NCTA and make your member-
ship even more productive for you.a

The NCTA is working hard to promote the association and its members .

member benefits

Membership 
for MIIS grads

The NCTA has offered a free nine-month membership to all recent graduates of the 
Translation/Interpretation/Localization Program at the MIIS and the Medical Health Care 
Interpreting Program at CCSF.

NCTA 
LinkedIn group 

LinkedIn is an effective site for networking and increasing your professional contacts. Join 
the group to display the NCTA logo on your LinkedIn profile and instantly connect to other 
NCTA members.

Facebook page 
For sharing news and announcements of NCTA events and activities, including with non-
members who are Facebook users. Spread the word!

Members Yahoo 
Group list 

Don’t forget to join the over 300 members on the NCTA listserv to quickly receive answers 
to your questions, exchange information, or post jobs.

NCTA logo 
Enhance your professional image by displaying the NCTA logo on your website, business 
card, and email signature. Contact administrator@ncta.org to request use of the logo.

mailto:administrator@ncta.org
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news

A brief introduction

This is my inaugural issue of Translorial 
as managing editor, and it has been 

quite an adventure! I want to take a moment 
to thank everyone at NCTA who helped to 
shepherd me through this process, and 
special thanks to Jane Mäger at Flight 19 
for her creative genius and expertise. There 
were a few bumps along the road, but we 
finally made this happen; I look forward to 
many issues to come.

I had the pleasure of attending the 
February 2013 NCTA General Meeting, 
where I was fascinated by the presenta-
tion Cris Eggers gave on American Sign 
Language (ASL). Her discussion of ASL 

The Editor’s Note.  by lauren wendelken

translation was revelatory. Never had I 
imagined the richness of culture within the 
Deaf community. In mainstream American 
culture, sign language is often utilized as a 
tool for communicating with preverbal 
infants, and thus is considered primitive, 
less expressive and less elegant than verbal 
language. But in fact, the cultural depth 
and linguistic diversity of sign language 
rivals any spoken language.

For translators, bi- or multilingualism is 
the source of a career. For the Deaf, bilin-
gualism is a matter of social survival; with-
out verbal language comprehension, they 
cannot interact with the world, and with-

out sign language, they cannot communi-
cate the full depth of their own thoughts 
and feelings with others.

I attended the meeting in February with 
no expectations beyond a little socializing, 
and left having had an experience which 
has altered my world view. As many of you 
have already discovered, NCTA is a source 
not only for career advice and networking 
opportunities, but also the kinds of experi-
ences that can open your eyes to new and 
fascinating aspects of the world we live in. I 
look forward to bringing this kind of expe-
rience to our Translorial readers in this and 
future issues.a

Membership details (as of Dec. 1, 2012)
 » 513 individual members 

(up from 453 at this time last year)

 » 62 corporate members 

(up from 61 last year)

 » total 575 members 

(up from 514 at this time last year)

 » 496 Translorial readers 

(big increase; last year 319)

 » 346 NCTA Yahoo group members 

(increase of 7 from last year)

 » 994 messages in 2012 

(last year 1,149)

 » 234 NCTA LinkedIn Members 

(last year 202)

 » 316 lifetime likes in Facebook 

(last year 219)

 » NCTAOrg on Twitter now has 143 followers

 » We tweeted a total of 334 times in 2012; tweets 

are automatically posted on Twitter, Facebook 

and LinkedIn

Finances (from Oct. 2011 to Sep. 2012)

Income: $49,450.38

Expenses: $50,302.67

Main income drivers:
 » Membership ($30,295)

 » Workshops ($16,270)

 » ATA rebate ($4,177)

Main expenses:
 » Administrative (incl. various fees, $22,906); 

workshop expenses ($10,743); Translorial 

($6,384) (continued for second year with 3 

issues/yr instead of 4); website ($4,829)

Cash flow:
 » We closed the year with $50,785 in the bank, 

continuing our objective of having savings 

as a backup in case of membership or other 

fluctuations

Budget for 2012-2013:
 » Budgeted income of $46,770

 » Budgeted expenses of $46,455

 » It’s a small surplus, but we have healthy 

savings and we continue to focus on money-

saving strategies like corporate sponsorship 

and keeping a close eye on workshop 

expenses 

Activities from the past year
 » A record 10 workshops!

 » A wonderful variety of workshop topics that 

included SDL Trados Studio, memoQ, and QA 

Tools, conference interpreting, court interpreting, 

medical terminology, editing and revision, 

techniques for successful selling, and the ATA 

certification exam.

 » 11 happy hours (7 in SF, 1 in Burlingame, 1 in 

San Carlos, 3 special HHs sponsored by NCTA in 

March and September for St. Jerome’s Day)

 » 4 lunch socials in the East Bay

 » 1 summer picnic

 » 1 New Year’s brunch

 » 1 ATA certification exam sitting

 » 4 General Meetings

Other achievements
 » Updating by our administrator and webmaster 

of a lot of our website content to keep members 

and potential clients well informed

 » 3 incredibly beautiful Translorial issues

 » Membership directory in an easy-to-use and 

inexpensive-to-create format

 » Presence at the ATA conference in San Diego, 

with a table staffed by friendly volunteers

 » Event sponsorship by 6 of our corporate members!

join us! 
(see our member benefits on p.2)

http://ncta.org/ 

annual report 2012-2013

http://ncta.org/
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sandersonhx@gmail.com

  
venaaron@gmail.com

  
aleskerzade.najabat@gmail.com

  
languagecoalition@gmail.com

  
malnakari@gmail.com

  
cberger@CFBtranslations.com

  
bogatova.olga@gmail.com

  
reginacamargo1@gmail.com

  
geoff.chase@gmail.com

  
pytcchen@gmail.com

  
translator@fastmail.net

  
shnemr@gmail.com

  
sabrina.t.fitranty@gmail.com

  
molly.r.forbes@gmail.com

  
nathalie.genereux@videotron.ca

  
tanya.v.ivanova@gmail.com

  
n.konecna@gmail.com

  
kazuyolevitan@gmail.com

  
rnsmargi@aol.com

  
mucino.maria@gmail.com

  
larisa.nefedov@gmail.com

  
norlen@mindspring.com

  
carpanjjmail@aol.com

  
carinepyree@gmail.com

  
cdquintella@yahoo.com

  
anette@myacademicexpert.com

  
srama@att.net

  
mlrota@yahoo.com

  
doresand@yahoo.com

  
annesheldon@earthlink.net

  
atsumisueishi@gmail.com

  
ittallet@gmail.com

  
aragon.eric@gmail.com

  
mferthy@gmail.com

  
renyvl@gmail.com

  
williams.siu@gmail.com

  
nicholaszacherl@gmail.com

  
merry.zavala@kp.org

corporate

uni-codes 

http://tinyurl.com/26umq4g

The following members joined NCTA between September 1, 2012 and February 28, 2013:

weLcome

Kiva believes in the power of connecting people through micro-lending   
and we support the translation communities that bring these connections 
to life.  Kiva is a proud supporter of NCTA!

Kiva Volunteer Translation Program 

Kiva Peer Review Program  

Apply online at www.kiva.org/volunteer 

Send resume to naomi@kiva.org 
Join today: 

Help change lives in the
developing world with

Kiva.org is an innovative micro-lending website.  It lets 
individuals lend to specific borrowers in the developing world – 
empowering them to lift themselves out of poverty.

Through the Kiva Volunteer Translation Program, volunteers 
support the Kiva mission by translating loan requests and stories.  

Use your translation skills to contribute to Kiva.org, to network, and to 
build your resume.

We encourage professional translators to join the Kiva Peer Review Program.  You’ll contribute to the 
Kiva Volunteer Translation Program by mentoring Kiva translators on your own schedule.

member awards

http://societyofauthors.org/ 
john-florio-past-winners

http://ncbpma.org/2013/05/16/ 
northern-california-book-awards

news
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continuing education

cerTifiABLe!

We had a great turnout at NCTA’s 
ATA Exam Certification workshop 

on Saturday, August 25th, led by Tuomas 
Kostiainen. Although I had already taken 
an ATA practice test for my language pair, 
I thought it would be useful to attend this 
workshop—and I’m glad that I did! Here 
are just a few highlights from the work-
shop for those of you who were unable 
to attend.

ATA currently provides the only certifi-
cation for translators in the United States. 
As Tuomas pointed out in his lecture, the 
benefits of obtaining ATA certification in 
your language pair include evidence of 
professional competence, proof of certi-
fication, and an opportunity for associate 
and student members to convert to active 
membership. Once you have decided to 
take the exam, here is what you must do 
to prepare.

First steps
In order to take the ATA certification 
exam you must meet three requirements. 
First, you must be an ATA member. Once 
you have membership, you can purchase 
practice tests, which will provide useful 
feedback as preparation for the actual 
exam. Practice tests are available for the 
general passage as well as specialized 
passages. You must then satisfy eligi-
bility requirements to take the exam, 
such as possessing an advanced degree 
in translation and interpretation from 
an accredited school. The third step is to 
register for the ATA certification exam in 
your language pair. Please check the ATA 
website for information on fees, eligibility 
requirements, and current forms.

Once you have met the requirements 
and are ready to sit for the exam, you may 
need a little preparation. As mentioned 
above, you may take an ATA practice 
exam in your language pair. Tuomas sug-
gests additional measures such as reading 
language specific guidelines available on 
the ATA website. These guidelines will 
assist you in identifying common errors 

and will familiarize you with proper 
usage guidelines for your language pair. 
Furthermore, you should also read style 
manuals and grammar books in prepara-
tion for the exam.

Structure & grading
The ATA exam is a three-hour open book 
exam. According to Tuomas, the overall 
pass rate was below twenty percent when 
he first took the exam years ago. The 
exam contains three passages; however, 
you must only translate two out of three 
passages. Each passage contains 225-275 
words and presents common translation 
challenges at a level of difficulty compa-
rable to that which professional transla-
tors routinely experience in their daily 
work. There are three passage categories: 
A) general; B) science/technology/medi-
cal; and C) law/business/finance.

Since everyone must translate passage A, 
Tuomas recommends reading passages 
B and C first before deciding which of 
these to translate. He cautioned that no 
extra points are awarded for translating 
all three passages. Remember, you only 
have three hours to complete the exam. 
You may bring along general dictionaries, 
specialized dictionaries (such as medical 
and technical), and other language refer-
ence material. Note that no online access 
is allowed, hence all reference materials 
must be hard copies.

The ATA certification exam is eval-
uated by two graders. If both graders 
agree on their score, then grading of 

the exam is complete. If the two graders 
disagree, then the exam is sent to a third 
grader. Grading is based on error points 
determined by Framework for Standard 
Error Marking criteria. Common errors 
include translations which are too literal 
and punctuation errors. If the test taker 
receives 18 error points or more, the 
passage is considered failed. You must 
receive fewer than 18 error points each 
on two complete passages to receive a 
passing score for the overall exam. The 
ATA certification exam primarily tests 
for three skills: comprehension of the 
source language, writing ability in the tar-
get language, and translation techniques. 
Graders may award up to three quality 
points per passage, which are subtracted 
from error points. Quality points may be 
given, for example, for precisely mirror-
ing ambiguity in the source language text. 
All feedback is standardized and you can 
find grading standards for translations 
into English, inclusive of error categories, 
on the ATA website.

Final tips & pointers
Tuomas advises early arrival on test day, 
and don’t forget to bring along a photo 
ID! Remember to spend the first ten min-
utes deciding which passages to translate, 
and read your translations for sense and 
accuracy, i.e., “does the text read well?” 
Two hours should be enough time for 
translation and the last hour should be 
spent reviewing your work. Tuomas had 
one final word of caution: do not make 
any last minute choices! After the exam, 
just sit back and relax—it will take up to 
fifteen weeks to receive the results.a

One workshop attendee shares highlights from the ATA exam certification workshop, 
where Tuomas Kostiainen gave attendees the inside scoop on how to prepare for and 
ace the exam.  by virginia cooper

websites

http://atanet.org/certification/

Quality points may 
be given, for example, 
for precisely mirroring 

ambiguity in the source 
language text. 

... 
Read the full version article online at translorial.com
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I attended Andrew Crawford’s workshop, 
Techniques for Successful Selling: a new 

approach to selling to direct clients, on 
September 28th, 2012. Early on, Crawford 
directed us to define our positioning state-
ment. “First you are brief, telling your cli-
ent what you do; then you are compelling, 
describing how you do it; and then you 
throw the hook, why it has value to your 
client.” Sounds easy, non?

Crawford’s workshop was educational, 
engaging and fun. He had us all working 
alongside him throughout the day; luckily, 
we had the chance to debrief at the NCTA 
Happy Hour after the workshop.

Crawford’s three Cs
Now, let me share some of Mr. Crawford’s 
insights:

Build trust and a relationship with the  »
client.
Be pro-active and listen to the client. »
Use professional insights and partner  »
with your client.

He also offered a few dos and don’ts. For 
example, do be honest, ask questions, and 
focus on the client’s success. Do not use 
tricks, techniques, or manipulation. Do 
not put yourself first by bragging, don’t 
be too aggressive to win the client (i.e. 
through price cutting), and do not give 
something for nothing.

By asking questions, the first 
C—compatibility—will quickly surface, 
and the benefits of entering into a busi-
ness relationship will be obvious. The sec-
ond C—confidence—will get the client to 
invest in you. At this point it is appropriate 
to talk about the third C—capability—and 
your expertise and knowledge will cement 
the deal. Remember, you will benefit more 
from investing in long-term business rela-
tionships than in short-term jobs.

Who is your ideal client, and how do you 
find this client? The obvious method is to 
brand yourself and your business through 
social media, networking, conferences, 
and online presence. But the best and most 
profitable way is through referrals. Ask a 
current ideal client to refer you to some-
one similar to him/her, and voilà, now you 
have two ideal clients. If you do not have 
any ideal clients to ask, go to peers, friends, 
or family for referrals. Referrals are cheap, 
productive, and they work long term.

An ideal partnership
So, now you have a new client and are 
eager to do business. Start off with a few 
questions to nail down the budget and 
determine expectations. If you can, be 
visual (in person, through Skype) or com-
municate by phone, rather than via email. 
These three methods of communication 

wHAT You do, How You do iT
Andrew Crawford led a group of entrepreneurs in a workshop on building their 
business and their client base.  by elizabeth stokkebye

... 
Read the full version article online at translorial.com

account for different success rates in your 
dealings with clients: 55%, 35%, and 10%, 
respectively.
As an ideal Language Service Provider, 
you must be proactive and responsive, 
in addition to providing good value and 
high-quality work. It is important to 
define these attributes, talk about their 
value and importance, and finally, how 
you will deliver.a

Andrew Crawford explains the power of referrals

http://translorial.com
http://oatranslator.com
mailto:oatranslator@yahoo.com
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websites

http://www.courts.ca.gov/documents/ 
CIP-Info-Packet.pdf

On Saturday, October 20, 2012, I 
attended a language-neutral work-

shop led by Angela Zawadzki, a native of 
Colombia and an English/Spanish Federal 
and California State certified interpreter 
with over 20 years of experience. The 
workshop was targeted to those interested 
in taking the Judicial Council of California’s 
Court Interpreter Examination. It was held 
at the offices of the Judicial Council of 
California at 455 Golden Gate Avenue in 
San Francisco, opposite the old Federal 
Building and behind the building housing 
the Supreme Court of California at Civic 
Center Plaza in San Francisco.

In the multilingual California of today, 
court interpreters are fixtures in the judi-
cial system. According to the fact sheet 
provided by the Judicial Council of 
California, there are presently over 200 
languages being spoken in California, and 
nearly 40 percent of the 37 million people 
in California speak a language other than 
English at home. Out of this number, it is 
estimated that 6.7 million people would 
require the assistance of an interpreter if 
they were in a courtroom.

Certified or registered?
Angela Zawadzki started the workshop 
with some background and an overview 
of the recent changes to the California 
exam, as well as local exam prep courses 
offered at San Francisco State and at Laney 
College in Oakland. We went over some 
of the types of vocabulary and legal pro-
cedure questions that are found on the 
exam. In particular, Zawadzki pointed out 
the Misdemeanor Advisement of Rights, 
Waiver, and Plea form as a source filled 
with specific court-related vocabulary that 
also highlights a number of legal proce-
dures that an aspiring court interpreter 
must be familiar with.
Zawadzki went on to explain the difference 
between certified and registered interpret-
ers. In the California court system, a certi-
fied court interpreter is someone who has 
passed the Court Interpreter Certification 

Examination in one of the 14 designated 
languages: Arabic, Armenian, Cantonese, 
Khmer, Korean, Mandarin, Portuguese, 
Punjabi, Russian, Spanish, Tagalog, 
Japanese, and Vietnamese. A registered 
interpreter is someone who works in a 
language other than these 14 languages and 
who has passed the written and English 
oral proficiency examinations and fulfilled 
the requirements of the Judicial Council.

The two-part certification exam con-
sists of a section with 135 multiple choice 
questions in English covering English 
comprehension, court-related terms and 
usage, and ethics and professional con-
duct. A score of 80 percent, or 108 correct 
answers out of a total of 135, is required to 
pass. The oral interpreting section of the 
exam consists of sight translation, con-
secutive interpretation, and simultaneous 
interpretation.

Working the room
When working in the courtroom, Zawadzki 
stresses high ethical and professional stan-
dards. She also noted the importance of 
having reference resources readily at hand, 
such as a notepad and a Casio device with 
various bilingual and monolingual dic-
tionaries uploaded. “I feel naked if I do not 
have a dictionary,” she said. Interpreting 
in court can be an emotional experience. 

reAdY To proceed
Aspiring court interpreters gathered in downtown San Francisco to hone their 
interpreting skills and prepare for the California Court Interpreter Examination.  
by niels nielson

“You are going to experience the full range 
of human emotions,” she said, in reference 
to the dramas played out in California’s 
courtrooms. As befits a drama, in which 
the interpreter is merely a supporting 
actor, improvisation is an important part 
of an interpreter’s work. This includes 
accurately mirroring the register of the 
language, from very formal and correct 
legal terminology to vulgar street idioms. 
Finally, working as an interpreter is also 
about learning about oneself and how one 
reacts under pressure. When interpreting, 
you will quickly learn what makes you ner-
vous, or what makes you forget.

Getting hands-on
Towards the end of the workshop, the 
participants tried their hand at sight trans-
lation, and consecutive and simultane-
ous interpretation from English into their 
respective languages. The experience of 
working with an actual text and attempt-
ing to correctly render it in a professional 
manner into another language under strict 
time constraints was enlightening. Among 
the skills and knowledge tested during 
the oral exam are grammar, vocabulary, 
legal terminology, false cognates, idioms, 
modifiers, and register. Legal vocabulary 
is particularly important in this context. 
“This is very, very important. You have 
to have your legal vocabulary,” Zawadzki 
explained. Zawadzki also suggested The 
Interpreter’s Edge by Holly Mikkelson, with 
regard to practicing interpretation skills.

Zawadzki provided participants with 
helpful suggestions and insights into how 
translators work in the California court 
system, and also how the courts cope with 
California’s new multilingual reality.a

As befits a drama,
in which the

interpreter is merely 
a supporting actor, 

improvisation is
an important part of 
an interpreter’s work.

http://www.courts.ca.gov/documents/CIP-Info-Packet.pdf
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STArTing up
Michael Schubert provided guidance to a group of
language-minded individuals just getting started in 
translation.  by reny vogt-lowell

On Saturday, January 26, a dozen or 
so individuals gathered at the San 

Francisco State University Downtown 
Campus seeking guidance and insight into 
how to use their foreign language fluency to 
find employment in the field of translation. 
Michael Schubert led the NCTA sponsored 
presentation, Getting Started in Translation, 
and his interactive style with participants of 
diverse backgrounds, interests, and motiva-
tions led to a very engaging and entertaining 

Michael Schubert emphasizes the importance of 
computer skills in translating.

seminar. One of the main takeaways from 
Michael’s presentation was that translators 
should always strive to enhance excellence 
and respect for the profession.

Michael succinctly outlined the two core 
qualifications necessary for a successful 
career in translation: language skills and 
computer skills. He explained that lan-
guage skill requirements included perfect 
comprehension of the source (foreign) 
language combined with excellent writing 
skills in the target (native) language. He 
also placed emphasis on in-depth knowl-
edge of target language grammar. Michael 
also noted the importance of researching 
and utilizing translation software.
The next segment of Michael’s presenta-
tion focused on “building your empire.” 
He suggested formats for developing a 

one page resume, and emphasized the 
importance of making oneself visible and 
connected; for example, by developing a 
personal website to inform prospective cli-
ents. Michael noted that translators should 
focus attention on the development of 
a clientele base, and provided additional 
practical information for newcomers to 
the industry in areas such as setting and 
negotiating rates, payment practices and 
test translations.

This seminar was definitely well worth 
the time and effort. I have already begun to 
put in place some of the principles learned, 
and I would highly recommend this work-
shop to anyone seriously considering a 
career as a freelance translator.a
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The Agnese Haury Institutes 
provide unparalleled professional 
preparation for your interpreting 
career. Let us help you develop the  
necessary tools to be successful 

your client base.

EXPAND YOUR HORIZONS
COURT INTERPRETER TRAINING INSTITUTE
CITI AGN

ES
E

 H
A

U
RY

 I

NST ITUTES FOR IN
TE

R
P

R
E

TA
TIO

N

1 9 8 3 MEDICAL INTERPRETER TR AINING INSTITUTE
MITIAGN

ES
E

 H
A

U
RY

 I

NST ITUTES FOR IN
TE

R
P

R
E

TA
TIO

N

1 9 8 3

AGN
ES

E
 H

A
U

RY
 I

NST ITUTES FOR IN
TE

R
P

R
E

TA
TIO

N

1 9 8 3

MEDICAL INTERPRETER TR AINING INSTITUTE
MITI

COURT INTERPRETER TRAINING INSTITUTE
CITI

nci.arizona.edu  (520) 621-3615

http://translorial.com
http://nci.arizona.edu


The December General Meeting of 
the Northern California Translators 

Association hosted polyglot author, lan-
guage educator and world traveler, Susanna 
Zaraysky. Susanna gave a harmonious 
presentation on Language is Music that 
had her audience reminiscing of child-
hood lullabies and commercial jingles. Ms. 
Zaraysky speaks seven languages, is the 
author of two books, Language is Music 
and Travel Happy, Budget Low, and is the 
host of a Spanish-language segment, El 
idioma es música on the morning show Al 
Despertar on Univision San Francisco.

Keeping it simple
Susanna’s language theory focuses on 
learning a new language through tunes, 
melodies, and simply listening to native 

speakers before intellectually attempt-
ing to learn the language’s vocabulary 
and grammar. After reading the book 
Musicophilia: Tales of Music and the Brain 
by Oliver W. Sacks, Susanna applied the 
Keep It Simple model to foreign language 
learning. First, listen. Next, listen and 
watch. Lastly, practice.

In brief, Susanna’s recommendations to 
learning a new language are:

Listen to music.
Stick to a beat and genre of music you  »
already enjoy.
Write down the lyrics as you listen. »
Imagine the lyrics in your head. »

Practice passive listening by lis- »
tening to the radio in the back-

ground while multitasking.

Yves Avérous, Sarah 
Llewellyn, Tuomas Kostiainen, and 

Raffaella Buschiazzo enjoy the chance 
to catch up afer the presentation (left).

Events director Kristen Corridan presents 
a thank-you gift to presenter 

Susanna Zaraysky. (r ight).

Left: Kåre Lindahl and Mike Karpa lead the new member orientation. Center: New NCTA members bravely introduce themselves. Right: Susanna Zaraysky mesmerizes the audience during her presentation 

upcoming
Game Localization Workshop
saturday, june 22, 2013
sfsu downtown campus 
835 market street, san francisco
Introduction to Game Localization will be a 
hands-on workshop for translators new to 
game localization. Participants will localize 
an actual game in their target language before 
discussing the typical issues that translators 
are confronted with during this process.
Presented by David Lakritz*

ATA Exam Workshop
saturday, august 24, 2013
golden gate university campus
Attendees will receive information about 
the ATA certification program and benefit 
from tips on how to prepare for the exam.
Presented by Tuomas Kostiainen*

September General Meeting 
saturday, september 7, 2013
sfsu downtown campus
Val Swisher is the founder of Content Rules, 
which provides content and global-readiness 
consulting. Val is a frequent speaker on how 
to create and standardize content to meet 
the demands of the global market place.
Presented by Val Swishera

* Pre-registration and fee required to attend.

Thanks! 
NCTA would like To ThANk The 
followiNg eveNT spoNsors:

events@

Sound recommendATionS
Susanna Zaraysky’s fascinating presentation on language theory took her audience through the realms of science, music, and film.
by teresa carbajal ravet
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Sing to Karaoke.
Create a relaxed environment. »
Record yourself singing and play it back. »

introduce visual media.
Watch TV programs in the new lan- »
guage, record and write out the script.
Use the Internet to watch news sources  »
in the new language.
Watch foreign films without subtitles or  »
dubbing.
Pay attention to body language, which  »
communicates cultural nuances.

practice with native language speakers.
Speak with others in the target lan- »
guage.
Find a Skype buddy. (Watch  » Skype Me 
Maybe on YouTube)

Yves Avérous, Sarah 
Llewellyn, Tuomas Kostiainen, and 

Raffaella Buschiazzo enjoy the chance 
to catch up afer the presentation (left).

Events director Kristen Corridan presents 
a thank-you gift to presenter 

Susanna Zaraysky. (r ight).

Left: Kåre Lindahl and Mike Karpa lead the new member orientation. Center: New NCTA members bravely introduce themselves. Right: Susanna Zaraysky mesmerizes the audience during her presentation 

incorporate the new language into 
your daily routine.

Make to-do lists. »
Organize appointments and dates on a  »
calendar.
Label items with sticky notes. »
Talk to yourself. »

Susanna concluded her talk with a docu-
mentary on the Ladino language, a 500-
year-old Judeo-Spanish language, which 
is in danger of extinction. The documen-
tary highlights the current attempt to 
revive the language through music. The 
goal of this documentary, says Susanna, 
is not to resuscitate the language, 
but to record it for historical 
preservation.a

websites

http://createyourworldbook.com

http://aki-yerushalayim.co.il

http://endangeredlanguages.com

http://livemocha.com

books:

Sound recommendATionS
Susanna Zaraysky’s fascinating presentation on language theory took her audience through the realms of science, music, and film.
by teresa carbajal ravet
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to communicate due to the vast linguistic 
differences between the alphabet and the 
vocabulary of the two languages.
Lw: As I understand it, there is no written 
form of sign language, such that a native 
signer would need to learn both sign lan-
guage and a separate written language—in 
essence becoming bilingual. Can sign lan-
guage be considered a “manual” translation 
of this written language?
ce: Signed language cannot be a transla-
tion of a written language, word-for-word; 
American Sign Language has its own 
grammar and is not a representation of 
English. In the 1970s attempts were made 
by educators to force ASL into the gram-
matical constructs of English, even going 
so far as to invent signs for English words. 
They thought that if they could “represent 
English on the hands,” that Deaf students 
would learn English. The result is a gen-
eration of children lacking fluency in both 
ASL and English. Current research shows 
that once Deaf children have fluency in 
ASL, they can then generalize their under-
standing of language to more readily learn 
a second language, such as English. This 
is known in Deaf education as the “bi-
lingual/bi-cultural” approach.
Lw: You also discussed the work of Lydia 
Callis, who translated New York Mayor 
Michael Bloomberg’s public service 
announcements into ASL during hur-

At the February 2013 NCTA General 
Meeting, Cris Eggers of Communique 

Sign Language Interpreting gave a fas-
cinating presentation on sign language 
interpreting and Deaf culture. In order to 
share her insights with the broader NCTA 
community, we convinced Cris to give us 
an interview for Translorial.
Lw: In your presentation at the NCTA 
General Meeting, you touched on the dif-
ferences between American Sign Language 
(ASL) and sign language developed in 
other linguistic environments. Do the var-
ious sign languages have a common base, 
or is each linguistically unique?
ce: Well, my education is in sign lan-
guage interpretation, not linguistics, and 
my masters program included only basic 
linguistics, so unfortunately I cannot give a 
definitive answer. However, I do think that 
American Sign Language (ASL) still has 
about 30% in common with one of its root 
languages, French Sign Language (LSF). 
What is common to all signed languages is 
that they are visual and gestural rather than 
audible and spoken. Also, the alphabets 
(used to denote proper names and techni-
cal terms) in LSF and ASL are the same. 
This alphabet differs from British Sign 
Language and Australian Sign Language 
(Auslan), which have a 2-handed alphabet 
in common. When I first met a Deaf person 
from England, I found it very challenging 

BodY LAnguAge: THe ArT of 
Sign LAnguAge TrAnSLATion
       Sign Language Interpreter, Cris Eggers, opens up 
about the unique challenges she faces and revelations 
about the needs of the community that she serves. 
by lauren wendelken

bio

Cris Eggers graduated from 
Gallaudet University with an MA in 
Interpretation, and was certified 
by the Registry of Interpreters 
for the Deaf (CI & CT) in 1996. 
She is the founder and CEO of 
Communique Interpreting, located 
in Northern California, which 
provides certified and insured sign 
language interpreters—in-person 
and remotely via video for medical 
and educational institutions, and 
private and public agencies. She 
has been an instructor since 1999 
and teaches a variety of classes 
in both college and professional 
settings, including Interpreting 
in Medical Settings, and How to 
Effectively Use Interpreting. She 
teaches the California Healthcare 
Interpreter Association (CHIA) 
standards to interpreters and 
administrators. She served 
as co-vice chair of CHIA 
in Northern California 
and also as the Vice 
President of the Northern 
California Registry of 
Interpreters for the Deaf 
from 2007-2009.
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to communicate due to the vast linguistic 
differences between the alphabet and the 
vocabulary of the two languages.
Lw: As I understand it, there is no written 
form of sign language, such that a native 
signer would need to learn both sign lan-
guage and a separate written language—in 
essence becoming bilingual. Can sign lan-
guage be considered a “manual” translation 
of this written language?
ce: Signed language cannot be a transla-
tion of a written language, word-for-word; 
American Sign Language has its own 
grammar and is not a representation of 
English. In the 1970s attempts were made 
by educators to force ASL into the gram-
matical constructs of English, even going 
so far as to invent signs for English words. 
They thought that if they could “represent 
English on the hands,” that Deaf students 
would learn English. The result is a gen-
eration of children lacking fluency in both 
ASL and English. Current research shows 
that once Deaf children have fluency in 
ASL, they can then generalize their under-
standing of language to more readily learn 
a second language, such as English. This 
is known in Deaf education as the “bi-
lingual/bi-cultural” approach.
Lw: You also discussed the work of Lydia 
Callis, who translated New York Mayor 
Michael Bloomberg’s public service 
announcements into ASL during hur-

work. The challenges inherent in simul-
taneous ASL/English interpreting include 
cognitive overload leading to a higher 
error rate than translation, and manag-
ing turn-taking. Also, repetitive motion 
injuries, or RMI, are very common in 
our field. Currently there is very little 
“traditional” translation work in our field. 
Consumers need to be educated that a 
simultaneous translation from ASL into 
English recorded in real time may not 
be the version they want to post on their 
website, or publish. I have seen high-level 
PhD presentations given by Deaf academ-
ics captured on video and then posted on a 

university’s website with the live interpre-
tation sound-track. Given the challenges 
of simultaneous interpreting, this may not 
be the best representation of the lecture. 
However, not all of our work is interpret-
ing. We do some translation; for example, 
we may translate an ASL text on video into 
English or English written text into ASL. 
Our translation is added as either captions 
or a sound track in the case of the former 
and as a video in the latter. I leave the 
English to ASL translations to the Certified 
Deaf Interpreters (CDIs), people who are 
Deaf, first language ASL, with training and 
certified to interpret. They have a much 
better sense of the language (ASL). I could 
not do my work without CDIs; I often work 
with them when I encounter Deaf people 
who were born outside the U.S. for whom 
ASL is a second language, children, people 
with mental illness, senior citizens, and 
other vulnerable populations.
Lw: In your experience, what does it take 
to work as a sign language translator or 
interpreter?
ce: An interpreter must have language pro-
ficiency in ASL and English (a 3-5 year pro-
cess if you are not a native speaker), then at 

ricane Sandy. In your presentation, you 
explained some of the non-manual signals 
used in ASL. This aspect of sign language 
is not widely understood outside the Deaf 
community. Can you tell us a little bit 
about how this type of body language 
works in ASL?
ce: The non-manual markers (NMS) of 
ASL modify nouns and verbs and are 
often misunderstood as expressing emo-
tion, as they are articulated on the face. 
For example, if a person signed “rain” 
with no NMS it would be devoid of criti-
cal information such as how intensely it 
rained or for how long. If a person signed 
“rain” with puffed cheeks and squinting 
eyes, it would indicate a torrent. Also 
the pace at which one produces the sign 
indicates duration. Signing “rain” slower 
with a slight circular motion denotes rain 
that continued for a good length of time. 
As with learning any other language, a 
student must immerse herself in the lan-
guage and the culture to become pro-
ficient in ASL. For me and many other 
students, taking ASL classes in college just 
opens the door. One must walk through 
and get to know people in the Deaf com-
munity and converse about every topic 
under the sun, as well as learn culturally 
appropriate behaviors. Our most precious 
assets in the ASL interpreting community 
are professional interpreters who were 
raised by Deaf parents, known as “Codas” 
(Children of Deaf Adults). Assuming their 
parents were fluent in ASL, Codas learn 
ASL first, then English (or the language 
of their community) second, so they are 
truly bilingual, or even multi-lingual. But 
there are not enough Codas to satisfy the 
need for interpreters, so you get second 
language learners like me interpreting.
Lw: Written translation work is often done 
from a distance, translating files on a com-
puter and communicating with clients via 
email. However, as you explained in your 
presentation, the majority of work in ASL 
is interpretation in person, in real time. 
Thus, the field of sign language interpre-
tation is very interactive, and also quite 
physical. What kind of challenges does this 
present that may not be encountered in 
spoken language interpreting?
ce: Most of my work is in-person inter-
preting for medical appointments, job 
interviews, business meetings, social 
service, trainings, and other community 

least 2 years of general interpreting studies, 
and additional years studying in medical 
or legal settings in order to specialize. Also 
essential are cultural literacy in the com-
munities you work with, tact, ability to 
recognize and correct errors (internal feed-
back loop), and a working knowledge of 
our Code of Professional Conduct. Besides 
these skills, sign language interpreters need 
to be flexible, assertive, intelligent, curious, 
empathetic, and caring. Interpreting and 
translating do require different skills. A 
translator from ASL to English must have 
excellent writing skills, and a translator 
from English to ASL must have excellent 
ASL skills.
Lw: Humor is one of the great challenges 
in translation work. Does this challenge 
extend to translating into or from ASL? 
Is there an aspect to ASL humor that just 
doesn’t translate?
ce: Translating auditory puns into ASL 
generally does not work. Since the joke 
relies on how a word or phrase sounds, 
the point gets lost. Many ASL jokes incor-
porate cultural information and make 
fun of the oppressor—ignorant “hearing” 
people (including interpreters) who have 
not always conducted themselves as allies. 
Also, ASL is absolutely full of delicious 
visual detail, and the value put on the 
mastery of incorporating those details 
into a joke or a story is completely lost on 
those not fluent in ASL.
Lw: Translators often encounter challeng-
es in technical translation, for instance 
in the medical, engineering, or financial 
industries. How are these challenges han-
dled in ASL? How are industry-specific 
terms vetted and adopted?
ce: Technical jargon in ASL gets devel-
oped within the community of Deaf peo-
ple working in specific disciplines. Often 
technical jargon is site-specific, for exam-
ple a computer software company with 
many Deaf employees may use their own 
variety of invented signs not understood 
outside that venue. So when Deaf software 
developers from different organizations 
dialog, they may use the sign language 
alphabet to “fingerspell” the English tech-
nical terms, using English as the common 
ground. However, I have worked at sites, 
for example manufacturing sites, where a 
Deaf worker is from another country and 
does not use the ASL alphabet. In that case 
I take a tour of the site and learn the func-

American Sign 
Language and the Deaf 
community opened up 
my eyes and heart to a 
new way of perceiving 

the world.
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tion of the different machinery, ask for any 
signs they may use, and we collaborate to 
come up with a linguistically appropriate 
way to refer to the machines that may not 
yet have a designated sign.
Lw: You are a hearing individual, and did 
not grow up with ASL. Are there many 
people working in sign language translat-
ing/interpreting with your background, or 
are the majority of people deaf or children 
of deaf parents?
ce: This is a painful subject in our profes-
sion. In the past many interpreters were 
“Codas” (a Child of Deaf Adults) raised 
within the arms of the Deaf community 
and nurtured on its norms and values. 
Beginning in the 1970s with the passage 
of several laws that mandated interpret-
ing for Deaf people, the demand for sign 
language interpreters grew exponentially. 
To keep up with this demand, the federal 
government and states funded interpreter 
education at colleges and universities, and 
people completely outside the Deaf com-
munity became interested in sign language 
interpreting as a profession. They did not 

necessarily bring with them sensitivity to 
Deaf culture or proficiency in ASL. Some 
of these non-Deaf interpreters dedicated 
themselves to learning about the language 
and culture of Deaf people and became 
true allies. Other sign language interpret-
ing students did not have either the pro-
pensity for language or the inclination 
to invest the time necessary to become 
truly bi-lingual/bi-cultural. But the need 
for interpreters allowed them to enter the 
field regardless. Despite requests by Coda 
members of our professional organization, 
Registry of Interpreters for the Deaf (RID), 
statistics are not kept on how many Codas 
and native signers are members. Without 
statistics to back me up, anecdotally speak-
ing, more than 50% and possibly as many 
as 80% or more of sign language interpret-
ers are not native to the Deaf community.
Lw: What do you feel has been the greatest 
benefit to you, personally, from learning ASL 
as a second language? What advice would 
you give to anyone considering working in 
sign language translating/interpreting?
ce: ASL and the Deaf community opened 

up my eyes and heart to a new way of per-
ceiving the world. Any time a person learns 
another language, they must understand 
the culture of that language to become 
truly proficient. Deaf people gave me their 
language and welcomed me despite their 
negative past experiences with people out-
side the Deaf community. If a person wants 
to work as an interpreter in the Deaf com-
munity, I suggest they immerse themselves 
in the culture. I had the honor of attending 
Gallaudet University in Washington D.C., 
the only Deaf university in the world, 
where I got my masters degree. For two 
years I lived and breathed ASL and Deaf 
culture. It is important to not take offense 
when a Deaf person corrects your signing 
or gives feedback on your manners. Listen, 
say thank you, and know that they would 
never take the time to provide feedback 
unless they cared about you. Never make 
the mistake of thinking that you are “help-
ing those poor Deaf people.” They get by 
perfectly fine.a

feBruArY gm

Above: Outgoing NCTA president Paula Dieli chats with Kamel Khailia at 
the February GM.

Top right: Presenter Cris Eggers provides insight into sign language 
interpreting and Deaf culture.

Bottom right: NCTA members check their raffle tickets for the winning 
numbers.

... 
Read the full version article online at translorial.com
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Our colleague Raffaella Buschiazzo has been orga-
nizing the NCTA happy hours for a while now, 

and I’ve been attending them off and on for a few 
months. They are definitely worth the trip! It’s fun to 
have the chance to hang out with fellow translators 
and chat about work. Actually, let me point this out: 
you might be surprised at just how enjoyable it can 
be. It’s great to be able to discuss translating work, to 
exchange ideas, and to take in all the warm camara-
derie and moral support. I almost always leave with 
some useful new bit of information... and I leave 
feeling good about the work that I do. I enjoy chat-
ting with my fellow translators about shared interests 
outside of work, too. Although, I must admit, these 
conversations often center around travel and lan-
guages. Having attended about half a dozen happy 
hours and NCTA meetings thus far, I’ve concluded 
that translators tend to be thoughtful and interesting 
people on the whole. In fact, I try never to miss a 
chance to hang out with other translators. We’ve even 
had a few non-translators show up at the happy hours 
from time to time, and they’re alright too. So if you 
haven’t come to a happy hour yet, it’s definitely worth 
a try. And a tip: if the happy hour is held at the taco 
eatery in the Ferry Building, the food is good, but be 
sure to dress warmly because the place can get a bit 
drafty. I hope to see you there!a

HAppY HourS
by scott ellsworth

Good food, networking and camaraderie abound 
at the annual NCTA New Year’s brunch.

NCTA members gather to catch up at a lunch hosted by Afaf Steiert.

june 2013 15
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THe TrAnSLoriAL TooL KiT
The Tool Kit is an online newsletter that comes to its subscribers’ mailboxes twice a 
month. In Translorial, we offer a quarterly digest of Jost’s most helpful tips from the 
past season.  by jost zetzsche © 2013 international writers’ group, compiled by yves avérous

The Keyboard Layout Jungle
Multilingual computing has always faced 
the challenge of different input methods 
and keyboard layouts for different lan-
guages. For Windows users, Microsoft has 
been remarkably good at offering built-in 
keyboards for more than 120 languages 
and the ability to extend or compose your 
own language keyboard with the Microsoft 
Keyboard Layout Creator.

With much computing now happening 
on mobile platforms, there is an increasing 
need for other input methods that are not 
bound to a single operating system. Google 
has recently multiplied its offering of lan-
guage keyboards by adding no fewer than 
three additional Chinese input methods, 
among others. Some of these can be down-
loaded and integrated into various operat-
ing systems (including Windows); others 
are available only within different Google 
tools, in particular Google Translate.

Some of you use the US-International 
keyboard for Windows when dealing with 
multiple Western languages, which gives 
you access to a number of special char-
acters that are not part of the English 
alphabet. Moshe Devere just pointed me 
to another keyboard that offers most, if 
not all, of the additional US-International 
keyboard characters plus characters with 
breve (˘), inverted breve (̑), dot below and 
above (·), and the macron (¯) as diacritical 
marks. You can download versions of the 
Alt-Latin keyboard. These will easily inte-
grate into your system (both Windows and 
Macintosh) and you can install them with 
the normal keyboard installation routine. 
To enter characters with diacritics such as 
å, ā, ą, ạ, ȧ, or ă, you will need to simul-
taneously press the right Alt key and the 
key that corresponds to the grey diacritics 
marked below, release both keys, and then 
press the key for the primary character.

omegaT ready for prime Time
I’ve been waiting to write about OmegaT 
for some time now, but recently the open-
source tool just blew me away.

I spent some time on the phone with 
OmegaT’s development manager Didier 
Briel. While at very first glance there are 
some similarities between the current 
and previous versions, the differences are 
mind-boggling.

There are only a small handful of open-
source translation tools geared toward 
the professional freelance translator, and 
OmegaT is without a doubt the king of the 
hill. Last month, for instance, OmegaT was 
downloaded more than 8,000 times (for 
a total of over 400,000 downloads); these 
impressive numbers indicate that OmegaT 
is not just used by a few isolated software 
geeks.

Here are some other interesting stats: 
Spain has the highest number of down-
loads, followed by Japan, France, Germany, 
Poland, Italy, Russia, and, finally, the US. 
The statistics for operating system-specific 
downloads are also revealing: OmegaT can 
be run on Windows, Mac, or Linux because 
it’s built for Java. Seventy-six percent of all 
downloads were for Windows computers, 
with the remaining 23% almost evenly 
split between Mac and Linux—a sign that 
OmegaT is much more mainstream than 
one might expect. (All these numbers can 
be found on OmegaT ’s Sourceforge site.)

According to Didier, what differentiates 
OmegaT from other open-source products 
is that the project is not run by one geeky 
developer, but by a team. Didier Briel is 
the development manager, Alex Buloichik 
is the lead developer, Marc Prior is the 
project coordinator and website manager, 
Vincent Bidaux is the (new) documenta-
tion manager, and Jean-Christophe Helary 
manages localization and the user group. 

Among these folks, Didier and Alex are the 
only true developers. Naturally, there are a 
whole bunch of other contributors work-
ing on the software as well; changes are 
submitted to Didier, who decides whether 
to integrate them. There are also commer-
cially sponsored developments; a signifi-
cant sponsor right now is Welocalize.

omegaT’s upgrade
The interface is super easy and user-friend-
ly: the actual translation is done in a non-
tabular, horizontal layout. If you have to 
deal with inline tags, they are clearly set 
apart from the translatables. Any panes with 
access to terminology, translation memo-
ry, machine translation, or comments can 
be arranged however you want and even 
dragged to a second monitor. The existing 
menus are well organized and efficient.

Two of my previous major complaints 
have been fixed. You can now enter termi-
nology into the glossary as you translate 
with a great GUI, and, more importantly, 
you no longer have to convert MS Office 
files into OpenOffice files in order to trans-
late—now you can translate files directly 
from MS Office 2007 and above. The range 
of directly supported file formats includes 
TXT, PROPERTIES, PO, INI, SRT (subti-
tle), Open Document Formats, (X)HTML, 
XLIFF, RESX, LaTex, Wordfast TXML, and 
Visio files. There are other file formats that 
are supported indirectly through the open-
source Rainbow application. The file types 
requiring you to use this route include 
most XML formats, FrameMaker MIF, 
bilingual DOC, and Trados TTX files.

I was excited to get re-acquainted with 
this tool. I always admired OmegaT, but I 
felt that it was limited due to missing sup-
port for Office files and poor terminol-
ogy management. With those problems 
solved and the addition of many other 
powerful features, this is a tool that has 
no reason to hide behind its commercial 
competitors. JZa

... 
Read the full version article online at translorial.com

http://translorial.com
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the transmug report

ThE END OF ThE LINE
At WWDC in June 2013, Apple finally broke 
the silence on their latest secrets: new oper-
ating systems for the Mac® and iDevices, a 
long awaited radio service, a sneak peek at a 
futuristic Mac Pro® soon to be built in Texas, a 
preview of a Web-based iWork®, and updated 
MacBook Airs® with brand new Wi-Fi base sta-
tions to fit their new, faster specs.
They’ve been busy, and we’re not even count-
ing the seasonal upgrade for iPhone®, iPad®, 
etc. likely to come this fall. For now, let’s 
concentrate on the Mac, its OS and the lay of 
the land. The Mac is doing great, benefitting 
in part from the misstep that was the first 
release of Windows 8. To add insult to injury, 
in the midst of a depressed computer market, 
last April the MacBook Pro® was rated best 
laptop to run Windows in a Soluto study that 
compared the performance of 37,000 laptops 
in business environments!

From the translator’s stand-
point, I still wonder why 99% 
of translation software runs on 
Windows when, for example, 
it’s so simple to enter special 
characters with a regular Mac 
US keyboard and it’s a contin-
ual challenge on a PC. And even 
though you can use Wordfast or OmegaT on your 
Mac, those must run on top of Java and therefore 
do not take full advantage of the more refined 
technologies offered by OS X®. Even WorldServer 
has to be run in Firefox to work smoothly on the 
Mac, and therefore misses system-based text pro-
cessing features available to Safari® and Chrome.
Before CAT tool developers see the light and 
come to the Mac with native, modern and stun-
ning applications, Apple will have brought their 
own Office suite to the masses: iWork for iCloud, 
demonstrated in beta at the latest WWDC. 
Pages®, Numbers® and Keynote® will soon work 
in your browser. Anyone who has ever used both 

PowerPoint and Keynote 
knows the difference.

The newly released Airs are 
faster in every respect and 
more affordable. Battery life 
has been enhanced to 9 hours 
on the 11” and 12 hours on 

the 13”. Add to that the faster 
Wi-Fi 802.11ac connectivity, Thunderbolt and 
USB 3 ports and you are set for a few years to 
come. As for the future of Mac OS, WWDC 2013 
marked the end of the line for the big cats: no 
OS X Bobcat, or Sea Lion, as joked about at the 
conference. Instead OS X will now take the 
names of prominent California locations. The 
first one chosen: Mavericks. OS X Mavericks 
promises not only a decent series of welcome 
refinements on the desktop, but is also sup-
posed to deliver noticeable advances in speed 
and efficiency. For configuration questions 
and other issues you would like to discuss, visit 
TransMUG.com and join our mailing list. ya

Translorial is an independent publication and has not been authorized, sponsored, or otherwise approved by Apple Inc.

Apple, iPad, iPhone, iWork, Keynote, Mac, MacBook Air, MacBook Pro, Mac Pro, OS X, Numbers, Pages, and Safari are trademarks of Apple Inc.

Clean. Innovative. Easy to use.

Learn more about translation technology solutions
at Kilgray’s memoQfest conferences.

KILGRAY.COM       MEMOQFEST.ORG       SALES@KILGRAY.COM

http://transmug.com
http://kilgray.com
mailto:SALES@KILGRAY.COM
http://memoqfest.org
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Translation software (i.e. computer-as-
sisted translation, or CAT) in the trans-

lation industry is the equivalent of a ham-
mer in construction: it is essential. And if 
you’re doing business in a large commer-
cial sector, Trados is the standard—at least 
for now.

Tools and industry standardization were 
originally designed to help us complete our 
work and interface with collaborators in an 
efficient, high-quality manner. However, 
if we don’t know our tools, we can wind 
up spending vast amounts of time going 
in circles.

Enter Tuomas Kostiainen’s SDL Trados 
Studio 2011 Workshop for Intermediate and 
Advanced Users held December 1, 2012. Here 
is someone who not only has an entire set 
of tools in his toolbox, he knows how to use 
them. It was an inspiration to those of us in 
attendance to watch a master at work for the 
one-day workshop in San Francisco. I hope I 
can do his workshop justice for anyone who is 
asking themselves the tricky question: Would 
this really improve my life or do I already 
know everything I need to know?

Memory maintenance
The course was the second of Tuomas’s 
Trados workshops and was primarily 
focused on translation memory manage-

ment, termbases, and filters. For those 
who are rather new to using Trados, the 
good news is that you can be up and run-
ning quickly. The problem is that as you 
amass translation files, your database, 
if un-maintained, can become increas-
ingly unwieldy. Tuomas therefore took 
us through some simple steps on how to 
maintain translation memories (TM).

He introduced us to TM fields and how 
they can vastly improve efficiency in find-
ing things in the TM. We went through 
various functions such as making the most 
of verification, what happens when you 
change global or project settings, import-
ing and exporting non-Studio memories, 
utilizing file type-specific settings, and 
what to do if you screw up. We looked 
at the autopropagation feature and the 
translation memory search (fuzzy match) 
settings and how they affect the trans-
lation process. Tuomas discussed com-
patibility issues, such as updating from 
external reviews and creating translation 
memories in TMX format for clients with-
out Studio. He also covered segmentation 
issues before introducing us to the (very 
easy) MultiTerm Convert. We spent time 
discussing the purpose of the various fields 
and how to make use of them. He touched 
on SDL’s OpenExchange, which is a good 

fieLd KnowLedge 
Tuomas Kostiainen’s workshop serves up valuable instruction for improving skills and 
efficiency in Trados Studio—even if you think you already know it all!  by susan rose

source for free apps, including a glossary 
converter app. Tuomas wrapped up the day 
by briefly touching on common error mes-
sages and how to resolve them.
For example:

tw4win errors: These always and only  »
occur when you are very stressed out. 
For instance: “File doesn’t contain bilin-
gual segments” (What?!?) All you need 
to do is go to Tools > Options > File 
Types > [the file type in question] > 
Common > and select “Process files 
with tw4winMark style.”
If you are in the  » Editor and can’t save the 
target file, run the Tag Verification and see 
if the culprit is a tag error. If so, correct the 
missing or incorrect tags and try again.

Wrapping up
Overall, it was a very worthwhile workshop: 
well-structured, lots of hands-on exercis-
es and helpful tips. The idea of having a 
couple of Trados expert-assistants on hand 
to troubleshoot with participants on an 
individual basis was very good. I personally 
look forward to the day when I too can join 
the ranks of the Trados under-challenged. 
In the meantime, I’ll just have to keep try-
ing and screwing up occasionally, until I can 
sign up for Tuomas’s next workshop. Oh 
yes, and the snacks were delectable.a

Tuomas Kostiainen demonstrates best practices in utilizing Trados to maximum efficiency. 



3 reasons why SDL Trados Studio 2011 gives you more

1. More innovative features 
Powerful translation memory 
technology and a wide range of 
productivity-enhancing features will 
help turn around your translation 
projects to higher levels of quality.

2. More from your investment 
Choose a solution used by over 
80% of the translation supply chain 
and ensure you future-proof your 
investment.

3. More time for you! 
Speed up translation delivery so that 
you can take on additional projects 
or develop more opportunities to 
secure new clients. 

SDL gives you more
Market-leading SDL Trados Studio 2011 
provides everything needed to create, edit 
and review high-quality translations in the 
quickest time possible.
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NCTA is a Chapter of the American Translators Association . Become a fan of NCTA on Facebook and follow us on Twitter @nctaorg.
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