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your turn! 
Translorial is always looking for contributions . 
We publish our members’ stories, ideas and 
thoughts . Submitting an article also helps 
maintain your ATA certification and grants 
you a free “plug” in the Contributors section 
of this page and on the Translorial archive 
page of our website . Send your ideas and 
comments to the editor at nina@translorial.com . 
Submit articles now for upcoming issues .a
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news

letter from the president

Greetings from a green and unusually 
hot Finnish summer. Thanks to mod-

ern technology and the practically 100% 
coverage of the Finnish cell phone net-
work, I’ve been able to stay in touch with 
my clients and NCTA while enjoying my 
travels in Finland this summer. Obviously, 
this also meant that I wasn’t able to avoid 
Nina’s reminder about the deadline for this 
President’s Letter.

Even though I’d love to brag about all 
my wonderful summer experiences, there 
is some important NCTA business I need 
to let you know about. First of all, we 
had to say goodbye to Norma Kaminsky, 
our Continuing Education Director for 
over the past two years, who moved to 
Seattle this summer. Norma has been a 
very effective CE director and has further 
developed and diversified our strong CE 
program. The good news is that Sarah 
Llewellyn joined the Board to take care 
of the remaining time of Norma’s term. 
We are very happy to have Sarah and her 
energy on the board.

Another CE-related news item I wanted 
to mention is the CAT Tools Workshop 

NoTes froM fiNlaND

At the May Board Meeting
» Reviewed NCTA membership numbers.

» Discussed CE workshops.

» Explored possibilities for increasing volunteer 

support.

» Discussed the May GM and options for 

distributing the video.

» Evaluated potential topics for September 

GM.

» Planned for the Board Retreat.

At the June Board Meeting
» Reviewed NCTA financials.

» Reviewed NCTA membership numbers.

» Discussed completed, scheduled and 

potential CE events.

» Talked about possibility of holding future 

Happy Hours.

» Started planning for September GM.

» Discussed NCTA school recruitment.

» Reviewed plans for the NCTA  picnic.

At the August Board Meeting
» Reviewed NCTA membership numbers.

» Discussed CE workshops.

» Planned for 2011 CE workshops.

» Brainstormed for potential sponsors for NCTA 

events.

» Discussed plans for St. Jerome’s Day.

» Reviewed NCTA financials.

» Discussed plans for 2010 GMs.

» Discussed options for Happy Hours.

» Discussed potential volunteer positions.

» Discussed updating Translorial ad rates.a

board reports

by tuomas kostiainen

Jost Zetzsche will be presenting in San 
Francisco on October 2nd. This will be an 
excellent opportunity to learn more about 
the benefits and features current CAT 
tools can offer. We are also offering two 
Trados Studio workshops in November. 
And for those who want more info and 
hands-on experience on other CAT tools, 
I recommend coming to this year’s ATA 
Conference in Denver (October 27-30). It’s 
the best place to test these tools and ask 
questions about them. Please consider vol-
unteering to sit at the NCTA table as well. 

While I have been leisurely reconnecting 
with my Finnish culinary and nature heri-
tage, Elisa, Jane, Juliet, and our dedicated 
volunteers have been busily working and 
again produced a beautiful new version of 
the NCTA Membership Directory. You can 
download your copy at ncta.org. Another 
new link on our homepage is for the lat-
est NCTA press release. Thank you Steve 
Goldstein and Sonia Wichmann for work-
ing on the press release.

Okay I’ll go back to enjoying the last few 
weeks of my summer vacation. See you at 
the September General Meeting.a

The NCTA is working hard to promote the association and its members .

member benefits

Membership 
for MIIS grads

This year, the NCTA offered a free six-month membership to all 2009 graduates of the 
Translation/Interpretation/Localization program at the Monterey Institute for International 
Studies. See our recent press release on www.ncta.org.

NCTA 
LinkedIn group 

LinkedIn is an effective site for networking and increasing your professional contacts. Join 
the group to display the NCTA logo on your LinkedIn profile and instantly connect to other 
NCTA members.

Facebook page 
For sharing news and announcements of NCTA events and activities, including non-
members who are Facebook users. Spread the word!

Members Yahoo 
Group list 

Don’t forget to join over 300 members on the NCTA listserv to quickly receive answers to 
your questions, exchange information, or post jobs.

NCTA logo 
Enhance your professional image by displaying the NCTA logo on your website, business 
card, and email signature. Contact administrator@ncta.org to request use of the logo.

 
Workshops offer an affordable and local way 
to accrue Continuing Education (CE) points . 
All ATA-certified translators now need to 
accrue 20 CE points during each three-year 
period in order to maintain their certifica-
tion (see http://www.atanet.org/certification/
guide_education_points.php) . Many options 
are available to fulfill the requirements . If 
you can’t come to every General Meeting, 
take a workshop or two each year . Just two 
four-hour workshops a year will give you 
more than enough points, at less than $100 
a year . TK 

continuing
education points

http://www.ncta.org
mailto:administrator@ncta.org
http://www.atanet.org/certification/
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news

The following members joined NCTA between April 1 and June 30, 2010:

uni-codes 
Find the key to the two letter codes that 
designate a member’s working language at 
http://tinyurl.com/26umq4g.

welcoMe

thanks! 
NCTA wouLD LIkE To ThANk ThE foLLowING EvENT sPoNsors:

Medialocate USA, Inc. – September 2010 General Meeting

If you would like to support association events, please contact Raffaella Buschiazzo at events@
ncta.org.

individual

Alicia Benson 
San Jose (es) 
mystpst@yahoo.com

Lars D. Bradley 
El Centro (es-pt) 
brazilianportuguesetranslator@yahoo.com

Min Chen 
Stanford (zh) 
chenm-2007@hotmail.com

Eric Chiang 
Walnut Creek (fr-zh) 
chiang.eric@ymail.com

Ilze Duarte 
Milpitas (pt) 
ilzeduarte@earthlink.net

Tine Haurum 
Monrovia (da) 
tine@thedanishtranslator.com

Thomas Marsoner 
Mountain View (de-it) 
thomas.marsoner@yahoo.com

Lynda Neuenschwander 
Grants Pass (de) 
heartridge1@gmail.com

Chie Oshima 
Mountain View (ja) 
chie99@gmail.com

Renata Pavanelli Pereira 
Miami, FL (es-pt) 
repavanelli@gmail.com

Kate Picher 
Livermore (de) 
katepicher@comcast.net

leT’s recaP
by nina bogdan

Alas, there was no massive outcry of 
protest when my editor’s note went 

missing last issue but such is the fickle 
public. Basking in post-issue positive feed-
back, I will take this opportunity to say 
that we did indeed have a very good collec-
tion of articles in the May issue and thanks 
to all who contributed.

It was wonderful to have two such insight-
ful and persuasive arguments on the native 
speaker issue in translation. Though the 
authors, Sean Michael Dodd and Wendell 
Ricketts, had different viewpoints, the con-
clusion on both sides in many respects 
came down to the fact that a translator’s 
mantra should always be: “Know thyself.”  
The image of mushrooms in ham pants has 
stayed with me, however, and I find myself 
both hungry and wanting to go shopping. 
I am also on the lookout for those “greedy 
sandwiches” and trying to avoid “cocktails 
from fear.”

Song White provided an interest-
ing analysis of the history of the word 
“Mandarin” and Sharlee Merner Bradley, 
Sarah Llewellyn, and Norma Kaminsky 
reported on a number of workshops.

In this issue, our feature is a rumination 
on patent translation by Steve Vitek whose 
quoting of “Jabberwocky” makes me feel 
so much better, as I have frequently made 
similar mental comparisons when reading 
patents and wondering, “Is it me?” Now I 
know that it’s definitely them.

Mario Chávez discusses the trials and 
tribulations of standardizing Spanish 
terminology within a company and the 
necessity of diplomacy when involved in 
such efforts. We have a nice collection of 
reports about workshops and conferences 
by Christy Rodgers, Norma Kaminsky, 
Sarah Llewellyn, and Karen Tkaczyk. 

In addition, Barbara Guggemos provides 
a detailed review of the last general meeting 
presentations, which focused on machine 
translation and post-editing. New NCTA 
member Javier H. Moreno-Pollarolo tells 
us what we missed if we didn’t go to the 
NCTA Picnic at Paradise Beach Park in 
Tiburon, in June—a great location and 
event for those who haven’t attended yet 
(remember, there’s always next year).a

Philip Rosen 
Marina (zh) 
par56466@yahoo.com

Yuriko Sato Shimamoto 
Cupertino (ja) 
yurikoshimamoto@mac.com

David M. Weeks 
Pleasant Hill (de-es-fr-is-it) 
d_weeks@sonic.net

corporate

ExLingo 
Nanaka King 
Palo Alto 
(650) 239-3510; Fax: (650) 239-3550 
nanaka.king@exlingo.com 
www.exlingo.com

PayPal, Inc. 
Catherine Dove 
San Jose 
(408) 489-1930 
cdove@paypal.com

Venga Corporation 
Frida Ekelund 
San Francisco 
(800) 687-0826 
administration@vengatrans.com 
frida.ekelund@vengatrans.com 
www.vengatrans.com
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perspective

The Trials of sPaNish TerMiNology

As a member of a team of transla-
tors within a software company, I am 

responsible for creating and maintaining 
the terminology in my language pair, and 
sometimes start from scratch due to the 
novel nature of many database concepts, 
such as checking out documents, rendi-
tion, redaction, registering a workstation 
for a module, and so on. The task seems 
simple and straightforward enough. After 
all, who better to build terminology and 
technical vocabulary in a specialized field 
than the translators who create the texts, 
right? Not quite so.

Diplomacy is a must
Unlike German, Portuguese, or other lan-
guages, Spanish expresses itself in rich 
variations according to each country it’s 
an official language of, from Colombia 
to Chile and from Bolivia to México. 
Even when I strive for a homogeneous 
“International Spanish,” I have to acknowl-
edge and respect the preferences of the 
company’s customers and of other Spanish-
speaking employees. Several countries are 
represented therein: Ecuador, Venezuela, 
Perú, Colombia, México, Puerto Rico, and 
Argentina.

So, to my regular duties I had to add 
that of a diplomat, since I have to preserve 
the correctness of the expressions being 
created and walk the fine line between 
sounding like a know-it-all and yielding 
unreflexively to the first preference given 
to me. For example, the term “assessment,” 
which can be translated as evaluación in 
most texts, had to be rendered as estudio 
because the requester, from Puerto Rico, 
didn’t feel evaluación conveyed the full 
meaning of this tool for enterprises.

When I first came to the company, I was 
determined to standardize the software 
terms in use. Using Microsoft glossaries as 
a baseline—since our company is a Gold 
Microsoft partner—I went about chang-
ing nonstandard terms to Microsoft stan-
dard ones. Months later, however, I started 
butting heads with one QA team leader 
because he felt I was changing terms with-
out fully consulting with him or because 

he disagreed with my choices. Part of it 
was my fault, as I would choose a big word 
instead of a more down-to-earth term. An 
example is “redaction/información oculta.” 
At first, I had chosen censura to render the 
concept of “redaction,” a legal term that 
means hiding confidential information, as 
in the case of a letter written by a soldier 
from a combat zone. If such soldier had 
indicated the name of the battle place, 
military censors may strike it out to avoid 
disclosing strategic information.

But both the QA team leader and my 
manager objected to the use of censura 
as they deemed it too strong a nuance for 
“redaction.” This was, of course, a cul-
tural perception, not a semantic one. So I 
proposed a compound noun, información 
oculta, which means the same but has none 
of the stigma of censura. Plus, I could use 
ocultar información as the verbal form for 
“redact,” which appears in our technical 
literature.

Gentle insinuation
One of the first things I learned, from the 
various exchanges my manager and I had 
over the past year, is that any procedural 
changes to improve the quality of work 
have to be gently insinuated until you are 
in a position to take the initiative with the 
support of your manager. This approach 
requires a great deal of patience because 
the translator has to learn to apply initia-
tives on the team’s timetable—as dictated 
by company goals—not on his or her own. 

Case in point: some areas of the interface 
I’ve started working on are a mixture of 
different translation styles and terminol-
ogy choices because several people took 
part in their translation over the years. 
Streamlining these areas requires perspec-
tive, time, discipline, and standardized 
terminology, but other translation priori-
ties often push such improvement back to 
a third or tenth place.

Another thing I learned is that not every 
college-educated Latino professional is 
familiar with the words I use. I have to 
remind myself that I need to give them a 
context and build a bridge between their 
experience and familiarity with mine. For 
example, for the imaging term “despeckle” 
I created the neologism desmotear, but my 
manager was unfamiliar with such a term, 
precisely because I had to create it. It took 
us a couple of conversations to bridge the 
gap between “desmotear sounds bad” to 
“agreed.” Patience, the right attitude and a 
willingness to compromise are key to help 
others buy into the translator’s proposed 
solutions.

The years ahead will see more linguistic 
negotiations as our company implements 
new technologies and creates new concepts 
around them.a

Standardizing terminology within a company is a difficult task, the more so because 
Spanish has 20+ varieties. by mario e. chávez

... 
read the full version article online at translorial.com

Patience, the right 
attitude, and a
 willingness to 

compromise is key 
to help others buy 

into the translator’s 
proposed solutions.

http://translorial.com
http://www.oatranslator.com
mailto:oatranslator@yahoo.com


6 translorial

reports

Allow me to introduce myself. You 
may have seen my name occasion-

ally but, on May 8th at the behest of Ines 
Swaney, in her “Improvisation Techniques 
for Language Professionals” workshop, I 
proudly renamed myself “No-Nonsense 
Norma.” As participants, we had to intro-
duce ourselves by matching our names 
with adjectives that began with the same 
letter and that revealed something about 
each of us. Thus, we met, among oth-
ers, Sunny Sarah, Romantic Rebecca, and 
Exuberant Emilia.

This novel introduction method was the 
first of many activities that gave us a 
chance to stretch our memory muscles, 
work out our solution-finding skills, and 

use our imaginations. Ines’s unique work-
shop was possible thanks to the support of 
the California Federation of Interpreters.

The workshop is designed to help par-
ticipants in the following areas:

In “solution finding,” we had to rack our 
brains to devise different ways of getting 
from one corner of the room to the other 
(walking, skipping, on the knees). Next was 
“rapid thinking” and, in a covert-Freudian 
game of word association and quick think-
ing, we threw “word-balls” at each other.

While “thinking differently,” we tried 
reciting months of the year in alphabeti-
cal order instead of chronologically. Not 
so easy, we discovered. “Working with a 
partner” involved dual-speaker exercises 

iMProvisaTioN TechNiques
Stretching memory muscles is a really great workout 
for language professionals.  by norma kaminsky

and “speaking in public” gave us an oppor-
tunity to practice improvised speeches. 
Finally, some of us were able to “display 
imagination and artistic skills” by reciting 
poetry in “Gibberish,” which an interpreter 
rendered into English.

These exercises were meant to jog our 
brains, and our spontaneous reactions to 
random stimuli gave us glimpses into each 
other’s psyches. What a great workout!a

NCTA and the Center for the Art of 
Translation held a joint workshop 

at the Mechanics’ Institute Library in 
San Francisco on Saturday, March 20th: 
“Literary Translation: an introduction for 
the novice and new ideas for the experi-
enced translator.” The workshop was con-
ducted by Marian Schwartz, an acclaimed 

translator of Russian literature, who also 
has an extensive background as an editor.

Ms. Schwartz gave the group a compre-
hensive overview of the realities of publish-
ing for the literary translator, including the 
issues of acquiring rights for foreign lan-
guage literary works and negotiating con-
tracts with publishers. She also discussed 

The realiTies of liTerary TraNslaTioN
Acclaimed translator gives practical tips for literary translation.  by christy rodgers

Ines Swaney and  workshop participants

Wireless Communications Equipment for Interpreters
For less than $100, interpreters can now have their own set of wireless transmitter 
and receiver, including microphone and earphone.  In many instances, the rental of 
similar equipment for just one day exceeds this purchase cost.

TN Communications offers dependable, long-lasting wireless equipment. 
Equipment is very light and small and easily fits in a shirt pocket. Transmitters and 
receivers come with a one-year warranty.

In addition to our VHF single-channel and 3-channel equipment, we now offer 
UHF 16-channel sets.

We now also have battery chargers and rechargeable batteries and charging boxes 
for the 16-channel equipment.  Optional headset microphones and headphones are 
also available.

Visit www.tncommunications.com
for product specifications and availability.

Or you may call 1-888-371-9005
or email info@tncommunications.com for more information.

the rapidly changing nature of publishing 
today, and the effects this has had on the 
role of the translator, who now has to func-
tion much more as an independent con-
tractor and business agent. Helpful orga-
nizations, such as the American Literary 
Translators Association (ALTA), PEN, and 
the National Endowment for the Arts, were 
noted, and new trends, particularly related 
to online publishing, were discussed 

In the second half of the workshop, 
Schwartz presented crucial guidelines for 
producing a good literary translation. She 
stressed that translators into English need 
to have a high level of mastery of the 
potentialities of the English language and 
an understanding of its particularities. She 
recommended a multi-stage process of 
translation, which includes moving from 
focusing on the original to focusing on the 
translation in the editing process.

Finally, students participated in a transla-
tion exercise, which illustrated the range of 
issues that a single sentence can present. 
The exercise was exemplary of the chal-
lenge, but also the pleasure and excite-
ment, of literary translation.a

http://www.tncommunications.com
mailto:info@tncommunications.com
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uPcoMiNg
CAT Tools Workshop
saturday, 2 october 2010, 1 pm - 5 pm

sfsu downtown campus 
835 market street, san francisco
Presented by Jost Zetzsche. 
An examination of computer-assisted 
translation tools, an introduction to new 
developments in translation memory and 
terminology management technologies, 
and more.

Trados Workshops
13 november and 4 december  2010
sfsu downtown campus 
Presented by Tuomas Kostiainena

Linguist and author Judy Jenner, who 
runs Twin Translations in Las Vegas, 

presented a half-day workshop in down-
town San Francisco on April 10 to share 
some of the lessons she learned in busi-
ness school and explain how they could be 
applied to the field of freelance translation 
and interpreting.

Judy focused primarily on marketing 
basics, but also included segments on eco-
nomics, accounting, entrepreneurship, and 
negotiating.

Importance of marketing
One of the first lessons Judy learned in 
business school was the importance of a 
marketing plan. Freelance translators and 
interpreters are, after all, running a busi-
ness and as Judy put it, need to be “on the 
same page as lawyers and doctors.” She 
went over some of the items that should be 
on a freelancer’s to-do list, such as a website 
and professional email address (not Yahoo 
or hotmail), a professional signature, a 
professional photo, and a PDF creator so 
that materials are always sent in PDF for-
mat. Letters/pitches to potential customers 
should be short and to the point, targeted 
and customized, and make it clear why 
the customer should hire you as opposed 
to another translator/interpreter. This last 
point led to a practical exercise where we 

The eNTrePreNeurial liNguisT
Linguists get valuable tips on how to run their business.   by sarah llewellyn

interviewed one another to determine our 
individual competitive advantages. We had 
to assume that everyone was “good and 
fast” and come up with some alternative 
ways to differentiate ourselves. Not as easy 
as it might seem! Among the advantages 
people came up with were specializations, 
credentials, having a partner to edit and 
proofread, and geographic location.

Judy then discussed ways that freelanc-
ers can build their own brands and make 
themselves known. Common ways of doing 
this include joining professional networks, 
blogging, Twitter, publishing press releases 
and/or a newsletter, and getting a logo.

Business economics
With the marketing basics covered, Judy 
moved on to economics. The first lesson 
to be learned is: don’t compete on price. If 
you really need to give a discount, change 
the pricing structure, not the price per 
word. Clients are seeking value, meaning 
services they want on terms and conditions 
that work for them. As for test translations, 
Judy always charges for them. Lastly, Judy 
emphasized the importance of adjusting 
rates annually to account for inflation.

The next topic was accounting. If you 
don’t have accounting software, you 
should create a spreadsheet to keep track 
of income and expenses. Your business 

account should be kept separate from your 
personal account. Be prompt with invoic-
ing and always include your payment 
terms on your invoice. For long projects, it 
is perfectly reasonable to ask for a deposit.

Judy’s fourth topic was entrepreneur-
ship basics. She talked about the business 
of referrals and how they work in both 
directions. It is important to surround 
yourself with good people. Networking is 
essential, but there is also a synergy to be 
gained from “giving back”—for example, 
by volunteering. Judy advises incorporat-
ing business development into your daily 
life. When interacting with customers, 
make it personal: your success depends on 
the relationships you build.

Finally, Judy talked about the all-impor-
tant skill of negotiating. You, the linguist, 
set the price. Be firm but prepared to make 
concessions on things that are not impor-
tant to you, and never justify yourself. Of 
course, it may be that you simply need to 
educate the client, to explain the process to 
them, and if this is the case, do so gently. 
If the client complains about your pricing, 
use the power of silence. Not saying any-
thing for a few seconds can be very diffi-
cult and uncomfortable, but it’s a powerful 
way to negotiate.

This was a highly informative afternoon 
that provided a host of practical advice.a

A  
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❧ www.entrepreneuriallinguist.com/book
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At the NCTA’s general meeting on May 
1, a packed room heard three perspec-

tives on current uses of machine transla-
tion (MT) and the role of professional 
translators in this rapidly evolving field.

Great enthusiasm for MT
According to Raymond Flournoy, Senior 
Program Manager for MT initiatives at 
Adobe Systems, Adobe currently uses 
unedited machine translation for inter-
nal purposes and certain customer-facing 
applications, and is in the process of inte-
grating edited MT into the translation 
workflow for various languages. In the area 
of localization, expected benefits are lower 
cost, faster turnaround, and an ability to 
cover more languages.

Adobe uses two different MT engines: 
one primarily “rule-based,” and the other 
primarily “statistical.” Rule-based MT uses 
sets of grammar rules and knowledge bases 
such as dictionaries to analyze source text 
and convert it into target text. Statistical 
MT, an approach developed in the 1990s, 
proposes translations based on 

statistical comparisons between the source 
text and a large database of previously 
translated material (i.e., large translation 
memories). According to Ray, most com-
panies that use MT now try to combine the 
benefits of the two approaches in a “hybrid 
MT system.”

Adobe’s translation tasks differ greatly in 
regard to turnaround time and accuracy 
requirements. In cases where high speed is 
essential and expectations of accuracy are 
low—web browsing, chat translations, and 
email translations were cited as examples—
Adobe has found that unedited machine 
translation is an acceptable alternative to 
no translation at all.

In 2009, Adobe conducted a pilot study 
to investigate the cost effectiveness and 
efficiency of integrating post-edited 
machine translation into its localization 
workflow. Following encouraging initial 
results, Adobe decided to expand the pilot 
program. Post-edited MT is now used at 
Adobe for four languages.

Adobe finds post-editors through lan-
guage service providers (LSPs). Most LSPs 
do not have an established process for 
tracking efficiency gains and setting dis-
count rates for post-editing, so Adobe pro-
vides guidance. Usually after one week (or, 
approximately 10,000 words), it is possible 
to get a good idea of the quality of the MT 
output and the appropriate discount rate.

Adobe has learned from its pilot stud-
ies that, among other things, productivity 
estimates can be overly optimistic, time tri-
als are misleading, actual post-editing has 
lower productivity, post-editing requires 
more experience than anticipated, new 

translators are not as good at post-editing 
as experienced translators, Globalization 
Management Systems and MT engines 
were not built with the enterprise MT user 
in mind (many bugs remain), MT works 
best on short sentences (< 20 words), MT 
is good for enforcing terminology consis-
tency, and boring and repetitive content is 
ideally suited for MT.

Perils and pleasures
Ellen Fernandez, an English>German 
translator who specializes in manuals for 
medical devices, industrial machinery, and 
IT, began her light-hearted discourse on 
the perils, pleasures, and profits of post-
editing by noting two important facts:
» Machine translation has greatly 

improved in recent years: according 
to a January 2009 entry in Corinne 
McKay’s blog, when three ATA exams 
were run through MT, one passed. 

» Use of machine translation is quite 
widespread: almost all Microsoft arti-
cles in German are now MT products.

According to Ellen, the essential prereq-
uisite for a good post-editing experience 
is a good client. The client cannot use 
Google MT. In addition to good MT soft-
ware, highly focused translation memories, 
dictionaries, and rules, very specific to the 
client and to the type of text being trans-
lated, are essential for good MT output. 
If the client does not weed out incorrect  
entries from its translation memories, the 
post-editor will be stuck with the boring, 
time-consuming, (and unprofitable) task 
of correcting the same machine-generated 
mistranslations over and over.

“Hybrid” is the way to go in machine translation systems.  by barbara guggemos

MachiNe TraNslaTioN – a growiNg TreND

From left, presenters Ellen Hernandez, Raymond Flournoy, and Andy Bell; attendees listen to presentations with rapt attention and socialize after the event. At lower left, an audience member poses a question. 



Post-editing a machine translation is 
similar to working with a CAT program 
such as Trados. Typically, the spelling is 
great, and numbers do not need to be 
transposed. However, the grammar is often 
weird. For example, MT has problems with 
English verbs ending in "ing."

For post-editing jobs, Ellen gets 55% of 
her base rate for regular translation work. 
She has found that it works out to the same 
rate of compensation because of the greater 
productivity: With good MT material, it is 
possible to edit 1000 words per hour.

Some guidance
Andy Bell’s company, Welocalize, assists 
other companies in the introduction and 
management of MT systems. Andy con-
siders Systran to be the best corporate MT 
program, but, right out of the box, even 
a very good MT system has the linguistic 
intelligence of a bilingual 7th grader: it 
has trouble processing long, complex sen-
tences, it doesn’t understand “corporate 
compliance,” and its vocabulary is limited.

In order to make an MT system work 
for a particular content, the MT owner 
must continue to invest in the system. 
Specifically, the MT engine must be cus-
tomized to the planned content and source 
documents simplified.

The MT owner is responsible for “every-
thing with respect to the final result,” 
including accuracy. The freelance post-
editor must get appropriate training, pro-
vide feedback to clients, and understand 
the level of quality that is required. 

NCTA thanks all three speakers for their 
interesting presentations.a

by javier h. moreno-pollarolo

Translators had the perfect excuse to get out of the house on Sunday, June 13, and enjoy 
a wonderful, sunny, and slightly windy day at our annual NCTA Picnic at beautiful 

Paradise Beach Park in Tiburon! The park, located in the Bay Area's beautiful Marin 
County, was an outstanding background for all the translators and their families to gather 
under the sun and enjoy delicious and healthy food. What a great way to start the first 
summer of a new decade! What a beautiful, enjoyable Sunday after several weeks of gloom 
and rain! We all know it was a miserable, cold, and wet winter, and most of us were stuck 
in our offices, so I personally enjoyed getting out on a Sunday and joining  people who do 
the same kind of professional work. It was like a corporate day out for freelancers.

Since I just recently joined  NCTA, most of the translators were unfamiliar faces. I might 
have seen them at one or two of the meetings in downtown San Francisco, but no more 
than that. Here was another perfect excuse to dust off our social skills, so undermined due 
to our way of doing business. We were able to get to know each other better socially, instead 
of just being at a meeting or exchanging emails.

The event was organized by our beloved Raffaella Buschiazzo on the first Sunday after 
the start of the South Africa World Cup. Maybe that’s why some of us, including myself, 
showed up late after watching Germany defeat Australia 4-0.

The food everyone brought was great! I had the opportunity to enjoy some tasty Afghan 
skewers and a delicious Russian potato salad. That’s something you don’t experience every 
day for sure.

After lunch, Marina Kopinec and her friend Tony performed an 
elegant dance and we all enjoyed post-lunch conversation.a

NcTa PicNic is a wiNNer

meetings

From left, presenters Ellen Hernandez, Raymond Flournoy, and Andy Bell; attendees listen to presentations with rapt attention and socialize after the event. At lower left, an audience member poses a question. 
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You can never step into the same river twice, 
for new waters are always flowing on to you, 
it is not the same river and you are not the 
same person. — Heraclitus

I have been translating patents from 
Japanese, German, French and other 

languages into English for more than 22 
years now. Before I start working, I usu-
ally download a legible copy of the origi-
nal document from the European Patent 
Office (EPO) or Japan Patent Office (JPO) 
website. I usually first go to the EPO 
website because it lists a “family” of docu-
ments. This is very useful because many 
patents published in foreign languages 
may have been already filed in English in 
Europe, North America or Australia. A 
“Japanese patent” filed by IBM is in fact 
a Japanese translation of a US patent that 
was originally published in English, and 
a “French” patent may have been already 
translated into English at some point and 
filed, often in a modified version, in US or 
Europe, etc.

It would seem redundant and wasteful to 
pay, often thousands of dollars, for another 
translation into English when a perfectly 
good translation is already available on the 
Internet to anybody with basic Internet 
searching skills. The problem is, since 
my customer does not know the original 
language, he or she cannot determine what 
are the differences between different docu-
ments without ordering a new translation. 
This is fortunate for us translators, as we 
normally have a lot of bills to pay.

What is acceptable?
Therefore, sometimes I find myself trans-
lating a text in Japanese, German, or French 
although I have in front of me a corre-
sponding text in English. I would estimate 
that I can find an English equivalent for 
about 20% of patents that I translate from 
Japanese, German or French. Most of the 
time, the changes are minor—for example 
the English heading “Background of the 
Invention” may be translated into Japanese 
as “Conventional Technology” or as “Prior 
Art” (sendan no gijutsu or jurai no gijutsu), 

although there is a perfectly good Japanese 
equivalent (hatsumei no haigo). The posi-
tion of these sections is also reversed in 
different languages, for example they start 
with a description of figures and end with 
claims in Europe, but in Japan they start 
with claims and end with figures—because 
everything is the other way round in Japan 
as everybody who lived there for a while 
and knows the language will confirm. The 
only major difference between these docu-
ments is usually only in the claim section 
because there are different requirements 
on claims in different countries. What is 
perfectly acceptable in America may not 
be acceptable in Japan or in Europe and 
vice versa.

Because I know that my customer almost 
certainly has the English equivalent as well, 
I have to be very careful when I translate 
the same document again into English. 
Most of the time, if I make a minor error 
or omission when translating from a lan-
guage that relatively few foreigners know, 
such as Czech or Japanese, nobody will 
notice it. But not in this case. This means 
that I actually spend more time working 
on these types of “new translations” than 
if I translate from scratch. Once you iden-
tify the terminology and understand the 
concept of the invention, you can usually 
pick up speed fairly quickly if you look 
only at two documents. But not when you 
have to work with three documents. The 
problem here is what I would call an inter-
rupted stream of consciousness. Once you 
determine the technical terms that you 
want to use, a translation from scratch is a 
mostly uninterrupted stream of conscious-
ness, interrupted usually only to the extent 

Diary of a MaD PaTeNT TraNslaTor 
The text may be lucid or it may be obscure, but there is always something new in 
the river of translation.  by steve vlasta vitek

that you have to look up something in a 
dictionary, or Google a concept to under-
stand it better, or the spelling of a name, 
obscured by transcription with Japanese 
katakana or Russian Cyrillic. It is a plea-
surable activity when you can retrace the 
line of thinking expressed in one language 
and say it in another language, by simply 
looking at one source—usually a piece of 
paper, and moving your fingers over the 
keyboard and checking the monitor screen 
only occasionally. Translating without a 
lot of interruptions is almost like inspired 
writing, or “taking down dictation from 
God” as a friend of mine in San Francisco 
described it to me a long time ago. If you 
don’t know the terms, you have to keep 
interrupting your train of thought all the 
time, which can be pure torture. When 
you are retranslating, you have to follow 
in fact three lines of thinking that you are 
working with, including your own, which 
by definition means a lot of stopping, com-
paring, and going back and forth.

The moments one savors
But painfully slow retranslation of patents, 
laborious as it may be, has its moments. 
The moment I savor the most is when I 
find a mistake in an otherwise very good 
or excellent translation. It simply makes 
my day if it is a brilliant translation, and 
I still find a mistake in it—not just an 
awkward formulation, but a clear mis-
take based on a misunderstanding of the 
source language. It happens quite often 
with translations from Japanese, which is 
not surprising, given how difficult it is to 
master this language. I have been trying 
to do that for the last thirty five years and 
at this point I am still only a modestly 
advanced beginner. Some translations of 
Japanese patents into English, published as 
English equivalent documents for instance 
on the EPO website, are not very good, 
which is what I discovered when I was 
retranslating somewhat modified versions 
of the same documents. Well, there are just 
not enough good Japanese translators out 
there; this is understandable, and as far as I 
am concerned, it should stay that way. But 

The moment I savor 
the most is when I 

find a mistake in an 
otherwise very good or 
excellent translation.
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although they can still be 
found online, such as “turn-
ably stored, rotatably sup-
ported.” The problem here is 

that, as Heraclitus would put 
it, we are trying to enter the same 

river too many times.

Sitting in judgment
We all like to “sit in judgment” of others. 
That is why all those (fake reality) talent 
TV shows are so popular. They have them 
in the US, Europe, and elsewhere. They 
probably have a TV show called “Mongolia 
Has Talent” in Ulan Batar. It feels so good 
to be able to tell the real thing from a fake. 
Most of the existing translations that I am 
recreating for a paying client are not very 
complicated, but sometimes it does take 
talent to translate impenetrable German 
sentences or huge chunks of descriptive 
Japanese paragraphs that have no subject, 
no singular or plural, with a verb which 
has no tense and which is hiding at the 
very end.

Some of the formulations in the patents 
I have to translate simply make no sense, 
even if I read them several times. I call 
them “Jabberwockies” after the nonsensi-
cal poem by Lewis Carroll:

even English equivalents 
of German patents pub-
lished on Internet 
have mistakes in 
them. Although the 
translations published on 
the EPO website are writ-
ten in smooth British 
English, when I look 
back at the German original, I can 
sometime spot a mistake, which as I 
said before, makes me very happy. I 
think the “English” word describing this 
euphoric feeling I am experiencing on 
such occasions is Schadenfreude.

Learning new tricks
The other benefit that can be derived 
from laborious retranslation 
is that even an old dog 
like me can learn a few 
new useful tricks. 
There are things 
about German and 
Japanese that I have 
been wondering 
about for decades, 
and there are words 
and phrases that I 
have been looking up 
over and over again for 
some reasons, dozens of 
time, without knowing for sure 
whether I am finally getting it right. I am 
hardly alone who has suffered from this.... 
As a German translator recently told me in 
her e-mail: “I don’t know how many times 
I have researched drehbar gelagert.” I know 
what she means. I researched it about half a 
dozen times myself and then finally settled 
on “pivotably supported”. But “pivotably 
supported” is only one possible transla-
tion out of many possible translations. 
There are other possible interpretations, 
equally good or bad, depending on your 
viewpoint. It is not unlike different inter-
pretations of a song. The song title “All 
Along the Watchtower” will evoke in most 
people of my generation the voice of Jimi 
Hendrix, rather than the voice of Bob 
Dylan who is the actual composer and who 
sang these words first. Drehbar gelagert can 
be also translated as rotationally mounted, 
rotationally arranged, rotatably arranged, 
and at least a dozen other variations are 
possible. None of them is really better 
than the other and some are pretty ugly, 

Now compare the original 
Jabberwocky above to my transla-
tion of an actual German patent:

“In order to deal with the stress 
created by the onslaught of large 

amounts of omnipresent informa-
tion, on the one hand, the substantiali-

ty or the mass of a great number of con-
struction mechanisms are rendered 
invisible under covering enclosures; 
while contributing on the other hand 

also to free time activities, the post-
industrial society rediscovered in addition 
to sport-oriented versions of actual cycling 
also the esthetics of the design and the 
structural requirements leading to comfort 
during bicycling.”

Which of the two Jabberwockies makes 
more sense to you? I suppose it is in the 
eye of the beholder, but I can easily visual-
ize “slithy toves gyring and gimbling in the 
wabe.” On the other hand, “substantiality 
or the mass of a great number of construc-
tion mechanisms rendered invisible under 
covering enclosures...” I really have no idea 
what that means although it is my own 
translation. That’s one Jabberwocky that 
goes too far if you ask me.

But not everything in this world is meant 
to make sense, I suppose. Or maybe every-
thing does make sense, but we are unable 
to see invisible connections between any-
thing and everything because “new waters 
are always flowing on to us and we are not 
the same people any more anyway.”

After all, we are just translators of some-
time lucid and sometime obscure texts that 
somebody else (a patent agent) will inter-
pret for his client (a tiny upstart company 
or a huge corporation), so that each link in 
the food chain can make money—a little 
bit for the translator, a little bit more for 
the agent, and a lot for the corporation.a

“’Twas brillig, 
and slithy toves

Did gyre and gimble 
in the wabe:

All mimsy were 
the borogoves,

And the mome raths 
outgrabe.”
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past season.  by jost zetzsche © 2010 international writers’ group, compiled by yves avérous

Another Office?
To give you just a first impression (those 
of you who have seen the new version will 
agree with this): Office 2010 in relation to 
Office 2007 is like Windows 7 is to Windows 
Vista. You see, Windows Vista  was really 
quite good, but possibly not quite ready for 
show time. Quite a few aspects were a bit 
half-baked. You could see the good inten-
tions behind many of the features, but they 
were either too hard to use and/or tedious 
or simply did not work quite right. Most of 
that was fixed in Windows 7, which turned 
out to be a stable and very workable oper-
ating system.

Office 2010 is the same in many ways. 
Remember the outcry about the “ribbons” 
for Office 2007 that replaced the menus? 
Well, they are still there, but they are 
now completely configurable (under File 
> Options > Customize Ribbon). And did 
you realize that I just mentioned “File”? 
The “Office button” in the upper left-hand 
corner is gone and has now been replaced 
with a File menu of sorts. Admittedly, this 
is not a “real” menu, but it offers you access 
to the Backstage view, a place to manage 
rather than edit and create your file. Here 
you have remarkable access to various pre-
vious versions of the file, all the file proper-
ties, all the print and save options, etc.

Also, there were a lot of complaints about 
Microsoft’s inconsistent ribbon implemen-
tation in Office 2007. Word, Excel, and 
PowerPoint had ribbons, whereas Outlook 
and Publisher did not. Now they all have 
them, including the customizability, 
Backstage view, etc.

Relevant features
Now let’s talk about the features that are 
truly relevant to translators. First of all, 
your language packs that you might still 
have from Office 2003 and/or 2007 don’t 
apply anymore. Bummer! This is clearly 
frustrating and makes the Office 2010 pack-
age immediately more expensive (despite 
the fact that the basic pack is slightly less 
expensive than its previous reincarnation) 

if you have to buy one or several additional 
spelling and grammar checkers. You can 
check what kind of spelling checkers are 
included with what language version of 
Word at http://tinyurl.com/28bjpne.

Each additional language pack (which 
includes the ability to run Office in an 
additional language plus proofing for three 
or four languages) costs approximately 
USD 25: http://tinyurl.com/2847n28. You 
can find a list of all the language packs 
at http://tinyurl.com/2e6nsyc, but I don’t 
think all of them are available yet—it 
looks like you can presently purchase 
only English, French, German, Spanish, 
Japanese, Korean, simplified and tradi-
tional Chinese, and Italian.

If you are a user of a “minor” language, 
you might just be lucky enough to be able to 
download a Language Interface Pack (LIP) 
for your language that includes the abil-
ity to run Office in that language, use the 
spell-checker, and sometimes even a help 
systems and templates in that language. 
To find out which of the approximately 
60 languages are supported with what fea-
tures, go to http://tinyurl.com/2g6y39l.

Now, if you are a language service pro-
vider who deals with many languages 

and you bought the Multi-Language Pack 
(which included dozens of languages) for 
the previous versions of Word, you might 
be out of luck this time. It looks as though 
this won’t be available for this version. 
(If I get a chance to talk to somebody at 
Microsoft about this, I will do my best to 
plead with them to release it).

On the bright side, it is much easier to 
find, purchase, and install the language 
packs in Office. You will just need to select 
File > Options > Language in an Office 
program and there you’ll find the respec-
tive links.

What you’ll also find in that dialog is a 
link for a download to have the ScreenTips 
(previously called QuickInfo—the tidbits 
of information that you get when you put 
your mouse cursor on any item in the user 
interface) in any language. Depending on 
your perspective, having this feature can 
fall anywhere on the spectrum between 
helpful and fun—but either way I recom-
mend that you download it in a language 
that is not covered by the user interface.

All of the translations of the ScreenTips 
(as well as many, many others) can be 
found on the Microsoft Language Portal, 
which was just updated last week with all 
the Office 2010 terminology.

The Mini Translator (accessible under 
Review > Translate > Mini Translator) 
gives you a translation of the term you are 
pointing to. It’s not as bad as it sounds — it 
actually includes some grammatical infor-
mation in some cases as well as a number 
of options for the translation. Still, I don’t 
see us using this option very much (but 
then I was wrong in assuming that pro-
fessional translators wouldn’t use generic 
machine translation engines).

Other items
Apart from features directly related to 
translation, I checked on some other 
issues. I had hoped that Publisher would 
now have a way to export to an interim 
format that could easily be processed in 
a TEnT—nada. Fluency remains the only 

Is the new Office 2010 compatible with your CAT tool?

http://tinyurl.com/28bjpne
http://tinyurl.com/2847n28
http://tinyurl.com/2e6nsyc
http://tinyurl.com/2g6y39l
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ThINGs ArE LookING uP!
Fall is always a good time to sharpen our 
pencils before tackling the new season. As 
dire as the technology prospects were for us 
translators on Macs last year, I think there may 
be a ray of hope on our tool landscape. All this 
is in part thanks to... Microsoft?! And Wordfast, 
and Parallels, and, of course, Apple itself.

Why Microsoft? First, because now, with 
more ways to use Windows 7 on your Mac 
than I can describe here, thanks to the 
speedy Parallels 5, you can run Windows app 
seamlessly, mingling in between your Mac 
apps. With names like Crystal and Coherence, 
you’ll find one that suits you... I particularly 
like Coherence, which allows you to control 
your virtual machine from the Mac’s Dock and 
menu bar.

An even more precious gift from Microsoft 
is the next Office for Mac. I am currently 
toying with the latest beta of July, and I am 
impressed. Looks like Google Docs, iWork, and 
the growing popularity of the Mac platform 
have finally convinced Redmond to give us 
a worthy Office, almost on a par with the 
PC version. In many respects, I find the new 
applications, like Outlook, nicer than their 
Windows counterparts (my Macs also run 
Office 2010). Apart from a few not-so-great 
icons, the whole user experience is excellent, 
with possibly the best implementation of 
3-column display of your mail on any platform. 
But why we only have the option to display, 
or not, images in emails, while you have the 

choice of four options in 
the Windows version... 

Beats me.
Lastly, a few tech goodies: 

first, the new Parallels 5 allows you to run 
your Windows apps with the content that sits 
on your Mac by pointing the main Windows 
folders—Documents, Music, Pictures, 
Videos—to your Macs! In theory, you should 
be able to keep your Trados TM in a Mac folder 
and run it from there. It was not working last 
July, but a recent update was supposed to fix 
related issues.

The return of  Wordfast Classic on the 
Mac seems confirmed. The only native Mac 
“in line” solution should definitely run again 
inside Word with Office 2011—at least, the 
late July betas of both programs are happily 
compatible.

Finally, for those wondering about using an 
iPad for translation, there is a CAT tool for that: 
Wordfast (them again) with their cool web-
based Wordfast Anywhere that can be run 
from your favorite tablet’s browser. And this is 
just the beginning. With multi-tasking coming 
to the iPad this fall, things are looking up!

Bring your questions and experience and 
meet the TransMUG team at our quarterly 
11.30 a.m. lunch meetings at Out the Door. We 
meet before the NCTA meetings in the same 
building in Westfield Center’s Food Court.

In the meantime, visit TransMUG.com, for 
more resources and our latest articles.ya

tool out there with which to directly trans-
late MS Publisher files.

And then there is, of course, the fact that 
Microsoft decided to allow us to store files 
online and use free online versions of the 
applicable Office programs to edit them. 
While this could be a major move for a 
lot of industries and/or users, I don’t think 
it’s very relevant to us yet. Google Docs is 
Microsoft’s biggest competitor in the arena 
of online stored documents. However, in 
the past few years I had exactly one client 
who ever asked me to translate a Google 
Docs document online—and the only rea-
son he asked me was because he does not 
use any TEnT and that particular end cli-
ent did not worry much about confiden-
tiality. Since both of these characteristics 
are usually in place, we might just have to 
wait until TEnTs are able to work on those 
kinds of documents or clients’ attitudes 
about content relax (yeah, right, like that’s 
gonna happen anytime soon...).

Translators training!
For the few who don’t know, here’s what it 
is: rather than just asking translation envi-
ronment tool vendors a question like “why 
is your tool so cool,” we sent each of them 
an identical Word file and gave them very 
detailed instructions on how to translate 
the file. They then Flash-filmed the pro-
cess of their tool performing the transla-
tion. After they sent the videos back, we 
refined and narrated them and have made 
them public.

Since the same file is translated in all of the 
videos and the same terms are sent to the 
terminology database, this is a great way to 
compare the tools that are out there (pres-
ently we have videos by Across, Cafetrans, 
Déjà Vu, memoQ, Similis, OmegaT, Star 
Transit XV and NxT, Wordfast Classic and 
Pro, Lingotek, Trados 2007 and Studio, 
SDLX, Swordfish, Heartsome, Metatexis, 
and MultiTrans) and learn how to start 
using them in the process.

This really is “cool!” The only cost you 
might have is a couple of minutes until the 
video downloads—you can imagine that 
there are a lot of people trying to get to 
it right now—but then you can also save 
a lot on some of the tools! A number of 
the more important vendors (including 
Trados, Déjà Vu, memoQ, Swordfish, and 
Heartsome) are offering special deals when 
you order through our site.a

Outlook shines in 

Office for Mac 2011.

mailto:exlemor@gmail.com
http://transmug.com
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perspective

a Tower of BaBel iN lisBoN
International Technical Translation Conference is a stimulating event for those 
highly specialized technical translators.  by karen tkaczyk

Thirty-six nationalities were represented 
by the 200 translators present at this 

two-day conference held in Lisbon on 
28-29 May 2010. That alone made it a 
stimulating environment for any member 
of the T&I community, even before we 
consider the technical sessions. English 
was the language of almost all of the ses-
sions, but there was great linguistic diversi-
ty in the hallways and meeting areas. Apart 
from regional European attendees, there 
were people from most of the Portuguese 
speaking countries, many English dialects 
from both the southern and northern 
hemispheres, and there was a delegation 
from China.

A sold-out conference
Tradulinguas is developing a reputa-
tion for putting on excellent conferences. 
Organizers João Roque Dias and Lina 
Gameiro had been very responsive and the 
event ran very smoothly, so they and their 
team are to be congratulated. It is worth 
mentioning that the coffee breaks, on-
campus lunches, and conference dinner 
improved the overall experience by giving 
us a flavor of Portugal. Delicious pastéis, 
Portuguese pastries, were served during 
the breaks, and a lively (dare I say loud, 
perhaps even boisterous as the evening 
wore on!) conference dinner was held at 
a location within easy walking distance of 
our hotels.

I had chosen to attend because of the spe-
cialized technical content. I am a highly-
specialized technical translator and I crave 
good training in the area. It is not easy to 
find such training, even if you are willing 
to travel. There are often conferences that 
focus on medical translation, legal transla-
tion, and even financial translation but 
ones that focus on technical translation are 
relatively rare. Since this one sold out and 
had a waiting list, it suggests to me that 
there is a market for other similar events.

The program was two-track apart from 
keynote speakers. There were sessions that 
were of direct relevance to my work, and 
several that were not directly relevant but 
left me with a sense of satisfaction after-

wards. I felt “well-fed” intellectually after 
the two days.

Much food for thought
My conference began with a member of 
the in-house translation department at 
the European Organization for Nuclear 
Research (CERN) in Geneva, Mathilde 
Fontanet, talking on the common difficul-
ties of translating technical English. Oh, 
those noun pairs! As well as the huge value 
to the obvious “out of English” audience, 
there was a lot of food for thought for 
those of us who work into English.

UN translator Prof. Marie-Josée de Saint 
Robert gave an excellent session on how 
terminology must be defined within the 
UN, in her case for work into French. A 
French phrase had to be defined for a new 
automotive technology standard, so the 
phrases in common use were studied. It 
was then important to consider whether 
those phrases were used exclusively by one 
automaker. Selecting that phrase would 
not do! So, not only was the meaning of 
the terms important, but the accepted 
phrasing in the industry, and the degree to 
which a phrase was accepted by only a part 
of the industry, before selecting an ‘official’ 
French translation.

I was looking forward to a session on 

translation for technical journalism, as it 
is an area in which I wish to develop my 
skills. This is difficult work, as the trans-
lator must have both the technical skill 
set and be able to write excellent market-
ing copy. Presenter Steve Dyson met my 
expectations and may be the only transla-
tor I have ever met who is more narrowly 
specialized than me! His narrow area is 
translation of naval defense-related subject 
matter for that industry’s professionals, 
and his discussion of the issues involved in 
marketing technical subject matter was the 
highlight of the conference for me.

A Belgian professor from the University 
of Mons, Viviane Grisez, gave us a great 
session on how French scientists usually 
write papers in English, giving insight into 
what to look out for in the area of revising 
English texts written by non-native speak-
ers, which is a reasonably large field for 
scientific translators like me.

There were a number of sessions on spe-
cific technical areas including high speed 
rail, bearings, my own session on the 
chemical industry, and a very popular ses-
sion on translating manuals.

This was a stimulating well-run confer-
ence. It left me enthusiastic about my 
chosen niche in the profession, and eager 
to return to work.a

Kiva believes in the power of connecting people through micro-lending   
and we support the translation communities that bring these connections 
to life.  Kiva is a proud supporter of NCTA!

Kiva Volunteer Translation Program 

Kiva Peer Review Program  

Apply online at www.kiva.org/volunteer 

Send resume to naomi@kiva.org 
Join today: 

Help change lives in the
developing world with

Kiva.org is an innovative micro-lending website.  It lets 
individuals lend to specific borrowers in the developing world – 
empowering them to lift themselves out of poverty.

Through the Kiva Volunteer Translation Program, volunteers 
support the Kiva mission by translating loan requests and stories.  

Use your translation skills to contribute to Kiva.org, to network, and to 
build your resume.

We encourage professional translators to join the Kiva Peer Review Program.  You’ll contribute to the 
Kiva Volunteer Translation Program by mentoring Kiva translators on your own schedule.

http://www.kiva.org/volunteer
mailto:naomi@kiva.org
http://kiva.org
http://www.kiva.org/volunteer
mailto:naomi@kiva.org


C

M

Y

CM

MY

CY

CMY

K

SDLComingSoon_v1.pdf   1   30/07/2010   14:52

http://www.translationzone.com


NCTA is a Chapter of the American Translators Association . Become a fan of NCTA on Facebook and follow us on Twitter @nctaorg.

PRSRT FIRST  

CLASS MAIL

U .S . POSTAGE

PaiD
TUCSON, AZ

PERMIT #271

Attn: Juliet Viola, Administrator
P.O. Box 14015
Berkeley, CA 94712-5015

Blue planet CMYK  C55/M5/Y0/K5
RGB  R93/G184/B226
Web  #48BBE7

Orange 
Golden Gate

CMYK  C20/M80/Y90/K5
RGB  R192/G83/B52
Web  #C05334

Blue NCTA CMYK  C100/M100/Y15/K15
RGB  R42/G40/B115
Web  #2A2873

Address service requested

nCta CalEnDar

September 11 General Meeting October 6-8 Localization world conference

September 26 ATA exam sitting in san francisco October 8-10 CfI conference

September 27 happy hour in san francisco October 27-30 ATA annual conference

September 30 st. Jerome’s Day November 13 TrADos workshop in san francisco

October 2 CAT tools workshop December 4 TrADos workshop in san francisco
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