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Submit articles now for upcoming issues .a
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letter from the president

First of all, I want to congratulate the 
(re-elected) new Board members—

Treasurer Dagmar Dolatschko, Secretary 
Alexandra Jaffe, and Directors Paula Dieli, 
Norma Kaminsky, and Elisa Rossi—and 
thank everyone for voting. Overall, the 
new electronic voting went very smoothly 
and improved the turnout considerably; 
not to mention all the money (and paper) 
we saved. With this year’s practice, it will 
go even smoother next time. By the way, 
the new Board will hold its traditional 
planning retreat in May. So, if there’s some-
thing new or different you would like to 
see NCTA offer or do, please let me know. 
The retreat is a good time to talk about 
new ideas.

A few words about workshops… As you 
have probably noticed, Norma Kaminsky, 
our Continuing Education Director, has 
been very busy organizing workshops. At 
the time of this writing, our schedule has 
five workshops for the first five months 
of this year!  That’s quite an achievement, 
and the plans for the fall look as promising. 
I think one of the highlights will be Jost 
Zetzsche’s CAT tool workshop. This will 

 
EDucation 
is thE worD

At the February Board Meeting
»	 Reviewed NCTA membership numbers.

»	 Discussed plans for February GM.

»	 Reviewed E-voting numbers for the NCTA 

elections.

»	 Discussed upcoming Translorial issue.

»	 Reviewed options for creating NCTA 

Newsflashes.

»	 Voted to approve the 2010 budget.

At the March Board Meeting
»	 Reviewed NCTA financials.

»	 Reviewed NCTA membership numbers.

»	 Discussed topics for May GM.

»	 Talked about Happy Hour options.

»	 Reviewed content for next Translorial issue.

»	 Discussed NCTA school recruitments.

»	 Reviewed the 2010 election results.

»	 Voted to hold future GMs at the SFSU 

downtown campus.

At the April Board Meeting
»	 Reviewed NCTA membership numbers and 

progress on the membership renewal drive.

»	 Discussed Continuing Education past and 

upcoming workshops.

»	 Reviewed NCTA financials.

»	 Talked about plans for the May GM.

»	 Reviewed sponsorships for NCTA events.

»	 Discussed progress of upcoming Translorial 

issue.

»	 Chose a date for the 2010 NCTA Board 

retreat.a

board reports

by tuomas kostiainen

be an excellent chance to get a good and 
organized look at the bewildering choice 
of CAT tools that’s out there. Don’t miss 
this opportunity if you are still wondering 
if you should invest in a CAT tool or if 
you are not sure which would be the right 
tool for you, or if you are just interested in 
knowing more about the current tools.

Our General Meeting topic in May is yet 
another exploration of  the current and 
controversial issues facing us today. Last 
December’s General Meeting presentation 
on crowdsourcing was quite popular and 
proved to be a catalyst for much dis-
cussion, and our May meeting topic on 
machine translation will no doubt do the 
same. I encourage you to take this excel-
lent upcoming opportunity to learn more 
about machine translation and its effects 
on our industry. After all, the more you 
know, the better off you are. 

And since I have a little space left, here 
is this month’s reminder: Please update 
your information in the NCTA member-
ship database so that everything will be 
up-to-date in the upcoming membership 
directory. Thank you.a

The NCTA is working hard to promote the association and its members .

member benefits

Membership 
for MIIS grads

This year, the NCTA offered a free six-month membership to all 2009 graduates of the 
Translation/Interpretation/Localization program at the Monterey Institute for International 
Studies. See our recent press release on www.ncta.org.

NCTA 
LinkedIn group 

LinkedIn is an effective site for networking and increasing your professional contacts. Join 
the group to display the NCTA logo on your LinkedIn profile and instantly connect to other 
NCTA members.

Facebook page 
For sharing news and announcements of NCTA events and activities, including non-
members who are Facebook users. Spread the word!

Members Yahoo 
Group list 

Don’t forget to join over 300 members on the NCTA listserv to quickly receive answers to 
your questions, exchange information, or post jobs.

NCTA logo 
Enhance your professional image by displaying the NCTA logo on your website, business 
card, and email signature. Contact administrator@ncta.org to request use of the logo.

 
Workshops offer an affordable and local way 
to accrue Continuing Education (CE) points . 
All ATA-certified translators now need to 
accrue 20 CE points during each three-year 
period in order to maintain their certifica-
tion (see http://www.atanet.org/certification/
guide_education_points.php) . Many options 
are available to fulfill the requirements . If 
you can’t come to every General Meeting, 
take a workshop or two each year . Just two 
four-hour workshops a year will give you 
more than enough points, at less than $100 
a year . TK 

continuing
education points

http://www.ncta.org
mailto:administrator@ncta.org
http://www.atanet.org/certification/guide_education_points.php
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Kamel Khailia  San Francisco (ar) 
k2kamel@gmail.com

Sean Lomax�  Vallejo (es) 
srlomax1@gmail.com

Boorj Luvsanjambaa  Novato (mn) 
luvsanjambaa@gmail.com

Nancy Mead�  San Francisco (zh) 
coverlass@hotmail.com

Christel Messonnier  Albany (fr-it) 
cmessonnie@hotmail.fr

Luiz Netto  San Francisco (es-fr-it-pt) 
assis_netto@yahoo.com

Domenica Nied�d�u  Oakland (it) 
nieddudomenica@cs.com

Ruth Pachas  Los Gatos (es) 
rvero2000@yahoo.com

Maria Pazos  Mountain View (es) 
pazos_maria@hotmail.com

Sonia Posthuma  Orange (es) 
soniaposthuma@hotmail.com

Maria Rasmussen  Fremont (es) 
mariadolrasmussen@gmail.com

Patricia Rivera  San Francisco (es) 
patriciariveradejesus@yahoo.com

Elena Teald�i  San Mateo (es) 
elenatealdi@yahoo.com

Ana Maria Tread�well  Elk Grove (es-it) 
amtreadwell@trainls.com

Ivan Veran  West Sacramento (es) 
ivan@Lhairco.com

Fong Yuan Wang  San Francisco (zh) 
fngwang@yahoo.com

Susan Whitehouse  Pacifica (es) 
susanwhitehouse@sbcglobal.net

Michael Yang  Palo Alto (zh) 
ermaoy@yahoo.com

The following members joined NCTA between January 1 and March 31, 2010:

uni-codes 
Find the key to the two letter codes that 
designate a member’s working language at 
http://tinyurl.com/d99x3v.

individual

Zion Avd�i  Beverly Hills (he) 
zion@hebrewtranslation.com

Babak Banapour  Moraga (Dari-fa) 
babakbanapour@gmail.com

Sand�ra Beers  Concord (de-es) 
sandraf.beers@gmail.com

Ina Brachmann  Birmingham, UK (de) 
info@ina-brachmann.com

Wend�y Breuer  Berkeley (es) 
wbreuer@comcast.net

Carolina Calvo  Menlo Park (es) 
calvo.cp@gmail.com

Deborah Chu  Los Gatos (zh) 
webtranslator@hotmail.com

Larisa Crossno  Upland (es) 
larisa77@roadrunner.com

Marta Danek  Pleasant Hill (pl) 
translations@danek.net

Rosanna Deflorian  San Francisco (es-it) 
rosefromitaly@gmail.com

Jyoti Dhar  Newark (fr) 
jydhar@gmail.com

Uba Duran De Fried�land�  Redwood City (es) 
udfriedland@yahoo.com

Mariko Ed�ward�s  Cupertino (ja) 
mariko.edwards@gmail.com

Carolina Fonseca Rod�riguez 
San Francisco (es) 
nostreborce@yahoo.com

Rocio Gaeta  Newark (es) 
rocio.gaeta@hotmail.com

Hazel Georgetti  San Mateo (es) 
hgeorgetti@nccc.ucsf.edu

Virginia Gonzales  Watsonville (es) 
vmr136@sbcglobal.net

Vera Hamad�y  Sausalito (bg-fr) 
verahamady@gmail.com

wElcoME

Ana Zambrano  Folsom (es) 
anazambrano88@gmail.com

corporate

A-List Communication 
Amanda Peeters 
Oakland (888) 864-1118 
Fax: (888) 914-8777 
amanda@alistcommunication.com 
www.alistcommunication.com

Global Language Ex�perts 
Jawaid Kotwal 
Seaside (214) 228-7968 
Toll Free: (877) 677-9697 
jawaidkotwal@globallanguageexperts.com 
www.globallanguageexperts.com

thanks! 
NCTA wouLD LIkE To ThANk ThE 
FoLLowINg EvENT sPoNsors:

SDL – Two Trados Workshops
LUZ – December 2009 General Meeting
SimulTrans – “Preparing for Interpreters’ 
Written Examinations” Workshop
Welocalize – February 2010 General 
Meeting
Moravia IT – “An Introduction for the Novice 
and New Ideas for the Experienced Literary 
Translator”
Adobe – PDF Workshop
Lionbridge Technologies – “The 
Entrepreneurial Linguist” Workshop
Idem Translations – May 2010 General 
Meeting

If you would like to support association 
events, please contact Raffaella Buschiazzo 
at events@ncta.org.
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mailto:amtreadwell@trainls.com
mailto:ivan@Lhairco.com
mailto:fngwang@yahoo.com
mailto:susanwhitehouse@sbcglobal.net
mailto:ermaoy@yahoo.com
mailto:anazambrano88@gmail.com
mailto:amanda@alistcommunication.com
http://www.alistcommunication.com
mailto:jawaidkotwal@globallanguageexperts.com
http://www.globallanguageexperts.com
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thE natiVE-sPEaKEr Bias

In this post-racial era of equal opportu-
nity, most Americans would blanch at an 

ad like this one, and yet such job postings 
are all too familiar to translators, condi-
tioned as we are by the taboo against work-
ing in non-native target languages.

Flouting the national-origin protec-
tions of state and federal antidiscrimina-
tion laws, translation clients routinely use 
nationality as a qualification in their job 
announcements. One recent example, re-
edited here for brevity:
	 WRITER / TRANSLATOR (contract)
	 Following skills required:
	 1. Native fluency in X language.
	 2. Degree from X country.
	 3. Less than 3 years away from native 

country
It is hard to see how native fluency, for-

eign diplomas, and limited time abroad 
amount to “skills.”

Free association?
Defenders of nativism argue that such 
postings are not actually offers of employ-
ment per se, but rather private contracts 
between free agents, and as such, exempt 
from equal-opportunity regulations, fall-
ing instead in the realm of constitutionally 
protected free association. Such a defense 
is dubious, however, belying the unequivo-
cal spirit of federal antidiscrimination laws 
and the broad applicability of the term 
“employment” as used in the Civil Rights 
Act of 1964. The antidiscrimination pro-
tections set forth in that act seem to cover 
any number of paid service relationships, 
including work offered by employment 

agencies, and also negotiated between sub-
contractors, agents, and freelancers:

The act states, in part, that it is unlaw-
ful to “refuse to refer for employment any 
individual because of his...national origin.”

Similarly specious is the argument that 
native language is somehow distinct from 
national origin. Obviously, the languages 
of the world are demarcated by national 
and regional boundaries, and just like 
nationality, one’s native language is a geo-
graphical accident of birth.

Merits to the argument?
But setting the legal questions aside, does 
the nativist bias have any merit on pure-
ly technical grounds? Are language and 
translation not academic disciplines in 
their own right, worthy of the same seri-
ous consideration as any other profes-
sional field? Can we imagine banning all 
left-handed pitchers from baseball? Or 
denying male doctors entry into the field 
of gynecology? Or, as in the first example, 
barring all non-native chefs from cooking 
ethnic cuisines?

One obvious consequence of the nativ-
ist bias is its perpetuation of the very 
same stereotypes that our profession has so 
assiduously sought to overcome. Through 
the awarding of translator certifications, 
our professional associations promote a 
standards- and performance-based model 
that seeks to elevate objective, empirical 
evidence over fuzzy assumptions. ATA 
does not require candidates for the certi-
fication exam to prove native fluency, but 
only education and experience.

But nativism is also a snake eating its 
own tail. For no longer is it sufficient to be 
a native speaker, but heritage in particular 
dialects is becoming the norm. And now on 
the heels of dialect, the latest trend requires 
candidates to be freshly native, having not 
strayed away from the home country for 
too long. Soon we will all be wearing ankle 
bracelets with our fluffy slippers.

Granted, common sense dictates that a 
native speaker is likely to have more mas-
tery of the language than a nonnative one; 
but it is important to note that professional 

translators are not debutants, but language 
experts par excellence. Translators devote 
long years of intensive study toward reach-
ing a mastery level, earn advanced degrees, 
live for extended periods in-country, and 
developing subject-matter expertise in 
niche specialties.

Extra “qualifications”
In emphasizing production over compre-
hension, the nativist bias also overlooks 
an essential component of all translations: 
comprehension of the source document. 
In this respect, one might just as reason-
ably insist that a translator also be a native 
speaker of the source language and an 
expert on the topic at hand, which leaves 
us with only the smallest pool of candi-
dates who were born into fully bilingual 
households, with language and technical 
degrees from both countries, and who have 
not strayed from either home country for 
more than two years, etc., ad infinitum.

We soon see how such extra “qualifica-
tions” spiral into absurdity. Competent 
performance requires training, experience, 
subject-matter expertise, time manage-
ment, and peer review. Native fluency 
might be the cherry atop the sundae, but of 
cherries sundaes are not made.a

A consequence of the nativist bias is its perpetuation of the very same stereotypes 
that translators have so assiduously sought to overcome. by sean michael dodd

... 
read the full version article online at translorial.com

http://translorial.com
http://www.oatranslator.com
mailto:oatranslator@yahoo.com
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There was a surfeit of events to choose 
from these last few months, whatever 

one’s interests or focus—from teaching to 
literature to how-to workshops.

A common language
“The Tasks of Translation in the Global 
Context” was the theme of the 2009 
Modern Language Association (MLA) 
convention, celebrated in Philadelphia in 
December. About half of the 750 sessions 
(an unprecedented proportion) had to do 
with translation, comparative literature, 
and non-English literature. Special atten-
tion was given to the teaching of transla-
tion, translation theory, and translation 
practice, mostly in the academic setting, 
and of literary works. The intent was to 
recognize the importance of translation 
and to answer questions such as: who 
translates? Why? What do translators need 
to know? What are the tasks of the transla-
tor? What is the future of translation in our 
increasingly globalized world?

Translation was defined at various times 
as:  interpretation, communication, con-
versation, imitation, subversion, social and 
political activism, the common language of 
languages, a duty, a gift, a thankless task, a 
passage into philosophy, hospitality laws in 
practice, and the exploration and respect 
of alterity.

As Marilyn Gaddis-Rose put it, the con-
vention was “a veritable bacchanalia of the 
translators’ tasks in this inevitably global-
ized world.” nk

A low-key overachiever
More than 50 people came to the Minna 
Gallery in downtown San Francisco to 
hear guest presenter Alison Anderson 
at the March “Lit & Lunch,” a monthly 
event organized by the Center for the 
Art of Translation. Anderson, a French to 
English literary translator now living in 
Switzerland, talked about her translation 
career and read excerpts from three of her 
translations.

The event was entitled: “The Translator 
as Overachiever: A Nobel Winner and 
a Runaway Bestseller,” but the low-key 

Anderson regards herself as anything but 
an overachiever. Rather, she says, she owes 
much of her translation success to seren-
dipity and the fact that she has only ever 
taken on projects she cared about deeply. 
Nevertheless, her career has been impre-
sive by anyone’s standards. Since graduat-
ing from the University of Geneva with an 
MA in translation, Anderson has translated 
well over 30 works of literature, including 
those of some of France’s most successful 
and interesting contemporary writers.

The three authors Anderson chose to 
feature at the Lit & Lunch were JMG Le 
Clézio, who was awarded the 2008 Nobel 
Prize in literature, Muriel Barbery, author 
of The Elegance of the Hedgehog, translated 
by Anderson and still on the New York 
Times bestseller list, and Christian Bobin, 
an author best known in France for his 
lyric essays.

The first passage Anderson read was 
from her 1997 translation of Le Clézio’s 
Onishta, a highly descriptive piece whose 
difficulty to translate one can only imagine. 
Next was a poetic composition by Bobin 
called Promised Land, which Anderson 
said presented numerous translation chal-
lenges. Finally, we heard a light-hearted 
passage from Muriel Barbery’s “prequel” 
to The Elegance of the Hedgehog, Gourmet 
Rhapsody, the translation challenges of 
which included very long sentences and 
a substantial amount of food terminol-
ogy that even necessitated phone calls to 
Japan!

This was a memorable event, and judging 
by the enthusiastic applause at the end, one 
that was enjoyed by all who were fortunate 
enough to attend. sl

translation:  thE statE of BEinG othEr
Appreciation of translation and its importance were common themes of some 
recent events.  by norma kaminsky, sarah llewellyn and sharlee merner bradley

Demystifying PDF files
If you’re a translator and didn’t attend the 
PDF (Portable Document Format) semi-
nar on March 13th, either you are already 
an expert user of PDF files or you missed 
out on an excellent opportunity to learn 
their intricacies. Tuomas Kostiainen’s well 
organized and thorough presentation was 
given at the Downtown Campus of SF State 
University.

The overview of the many available 
products compared the main characteris-
tics of Adobe Reader and the various ver-
sions of Adobe Acrobat as well as ABBYY 
FineReader and ABBYY PDF Converter.

Those of us who translate into English 
receive mostly PDF files in image format 
and have to use a tool to convert the image 
file to an editable document. This sad situ-
ation is brightened by the fact that some-
times we are called upon to edit a PDF file 
that is “enabled,” meaning that the file can 
be edited and commented with the free 
Adobe Reader.

Translators from English into a foreign 
language usually receive enabled PDF files 
that they can change. Tuomas explained 
the tools in Adobe Acrobat Pro using 
step-by-step on-screen demonstrations. 
The key to finding the tools you need is to 
bring up the right tool bar; then you can 
make comments, highlight text, use the 
typewriter tool to write in text, crop, and 
much more.

We also learned about OCR (Optical 
Character Recognition) tools to convert 
image files to Word and Excel documents 
and editable text. Popular software for 
this task includes OmniPage Pro, ABBYY 
FineReader, ABBYY PDF Transformer, 
and PDF Converter (by Nuance).

Especially important for translators who 
create their own TMs (translation memo-
ries) was the introduction to LogiTerm 
AlignFactory which allows fast (and rela-
tively accurate) alignment of various file 
types, including PDF files, to create TMs.

For the pièce de résistance at this sump-
tuous meal, Tuomas obtained a 20% dis-
count from ABBYY for NCTA members. 
Hurry and get yours now! smba

...the convention was 
“a veritable bacchanalia 

of the translators’ 
tasks in this inevitably 

globalized world.”
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continuing education

would you like to help educate young 
people about the translation/inter-

pretation profession and the importance of 
foreign languages? A great way to do this is 
to participate in the ATA’s School Outreach 
Program by giving a presentation at a 
school, college, or university. Now you can 
also enter the School Outreach Contest for 
a chance to win free registration to ATA’s 
Annual Conference in Denver in October. 
Simply speak on translation and/or inter-
preting careers at any school or university, 
have someone take a photo of you in the 

ata’s school outrEach contEst now oPEn 
Educate the next generation of language professionals as well as the next genera-
tion of clients by participating in school outreach.   by sonia wichmann

Wireless Communications Equipment for Interpreters
For less than $100, interpreters can now have their own set of wireless transmitter 
and receiver, including microphone and earphone.  In many instances, the rental of 
similar equipment for just one day exceeds this purchase cost.

TN Communications offers dependable, long-lasting wireless equipment. 
Equipment is very light and small and easily fits in a shirt pocket. Transmitters and 
receivers come with a one-year warranty.

In addition to our VHF single-channel and 3-channel equipment, we now offer 
UHF 16-channel sets.

We now also have battery chargers and rechargeable batteries and charging boxes 
for the 16-channel equipment.  Optional headset microphones and headphones are 
also available.

Visit www.tncommunications.com
for product specifications and availability.

Or you may call 1-888-371-9005
or email info@tncommunications.com for more information.

uPcoMinG
Improvisation Techniques
saturday, 8 may 2010, 2:30 pm - 4 pm

mechanics’ institute 
57 post street, san francisco  
This is a workshop about improvisation 
techniques for interpreters and other lan-
guage professionals. Learn how to think 
on your feet. Attendees work on linguistic 
problem-solving situations by means of 
a series of hands-on exercises borrowed 
from the field of improvisational acting. 
The setting is language-neutral. Shy trans-
lators could begin to overcome their stage 
fright and might be willing to see them-
selves as potential interpreters.

about the presenter
Ines Swaney is a California State and Federal 
Certified Spanish Court Interpreter and 
is certified by the American Translators 
Association in English>Spanish and 
Spanish>English.

CAT Tools Workshop
saturday, 25 september 2010
sfsu downtown campus 
Presented by Jost Zetzsche.a

classroom, and submit your entry by July 
19. You will earn two ATA Continuing 
Education (CE) points for each hour of 
school outreach presentation time, and 
you will be performing a valuable service 
to the profession and your audience. This 
kind of outreach is especially important in 
today’s climate of budget cuts.

Participating in school outreach is easy, 
thanks to the excellent resources available 
on the ATA website. There you will find 
information on everything from how to 
contact a school to presentation advice and 

sample scripts, and even photography tips. 
The website provides a wealth of materials 
that you can use as-is or modify.

I used some of these materials when I 
participated on Career Day at my chil-
dren’s elementary school, Berkeley Arts 
Magnet.  Although this school is linguisti-
cally diverse, I was struck by the lack of 
awareness about language issues. Many 
children were surprised to hear that trans-
lation could be a career but were delighted 
with copies of Harry Potter and a handout 
of how to say “hello” in a variety of lan-
guages, as well as a list of funny translation 
bloopers. Reactions of teachers and parents 
ranged from enthusiasm (Translation!) 
to puzzlement (Translation??). For more 
information, visit http://www.atanet.org/
ata_school/generalguidelines.a

http://www.tncommunications.com
http://www.atanet.org/ata_school/generalguidelines
mailto:info@tncommunications.com
mailto:exlemor@gmail.com
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The first General Meeting of 2010 took 
place on Saturday, February 6, 2010, 

from 1:00 p.m. to 4:00 p.m. at the NCTA’s 
New Venue: the San Francisco State 
University Downtown Campus located in 
the Westfield San Francisco Centre, 835 
Market Street at 4th Street, room 667, 6th 
floor. 

The meeting enjoyed an excellent turn-
out, with over 50 members and non-mem-
bers in attendance. There were even some 
special guests: Cristina Navia and Leo van 
Zanten drove all the way up from Ventura 
County just to attend our meeting! They 
do not have a local chapter there. All pres-
ent welcomed them to the meeting and 
were very happy that they could attend.

New voting system
Members and guests enjoyed networking 
and beginner orientations, and then the 
main meeting started promptly at 1:30 p.m. 
with announcements regarding the NCTA 
Board Election results. A new electronic 

voting system, used for the general election 
to the NCTA Board for the first time, was 
received with overwhelming popularity; 
most members voted on-line, thus saving 
trees and NCTA funds.  

Then it was time for the social calendar 
and NCTA workshop announcements—
there was a full calendar for spring with 
some very interesting events, including a 
workshop covering tools, tips and tech-
niques of working with PDF files, a joint 
NCTA-CAT literature translation work-
shop, and a workshop titled, “Lessons 
from Business School: The Entrepreneurial 
Linguist.” Events Director Raffaella 
Buschiazzo reminded us of the upcoming 
Happy Hour gatherings in San Francisco 
and Oakland and encouraged members to 
organize and post more social events.

NCTA President Tuomas Kostiainen 
presented the annual NCTA report—
NCTA now boasts close to 500 individ-
ual and over 40 corporate members, and 
the number of Translorial subscribers 

went up to 319, an over 20% increase from 
last year. The popular NCTA Yahoo group 
has over 70 members and, in keeping up 
with new technologies, NCTA now has a 
Facebook page and a group on LinkedIn. 
Tuomas’ presentation also covered some 
financial highlights of the 2009-2010 
budget—the organization still enjoys a 
healthy balance sheet, the income from the 
workshops is increasing and is also saving 
money with more corporate sponsorships 
for general meetings.

A yoga approach
Then it was time for the meeting’s main 
event—a special presentation, “Ergonomics 
in the Workspace: A Yoga Approach” by 
Claire Lavery, an experienced Berkeley 
yoga teacher. Ms. Lavery has been practic-
ing yoga for over 20 years and teaching it 
for 9 years. Her own experience with yoga 
has informed her studies on alignment, 
breathing, and the many health and psy-
chological benefits of yoga practice.

A mantra for translators:  work comfortably with your current physical body.
by lucy g. kryuchkova

BrEathE DEEPly anD rElax—ErGonoMic tiPs for translators

From top far left moving clockwise: Events Director Raffaella Buschiazzo consults with an NCTA member and is joined by NCTA President Tuomas Kostiainen to address the audience; NCTA members socialize; speaker Claire Lavery demon-
strates on a volunteer and encourages audience participation; Claire Lavery; Juliet Viola and Stafford Hemmer chat; the new meeting location; a foot massage technique; more socializing, and the new members orientation.

meetings



BrEathE DEEPly anD rElax—ErGonoMic tiPs for translators

During this hour-long presentation Ms. 
Lavery discussed and demonstrated ways 
in which to move, stretch, sit, and work 
comfortably with “your existing technol-
ogy and your current physical body.”  The 
lecture started with ergonomic tips on 
proper sitting, posture, chair height, and 
the ways in which organizing one’s work-
space will make those long hours spent in 
front of the computer easier on the body. 
Claire showed us how simple household 
items may be used as handy ergonomic 
aids—i.e. a rolled-up towel works amaz-
ingly well for lumbar support or, folded 
up on the floor, it may work as a foot rest. 
A tennis ball deserves an honorable men-
tion as it can be used as a wonderful tool 
for massaging feet and palms and helps to 
relax tight muscle groups.

Claire then proceeded to take us through 
a sequence of yoga stretches and open-
ers for the whole body from the feet all 
the way up, demonstrating such delicious 
stretches that many in the audience were 
tempted to try right there. If you want to 
try some of Claire’s sequences, they are 

From top far left moving clockwise: Events Director Raffaella Buschiazzo consults with an NCTA member and is joined by NCTA President Tuomas Kostiainen to address the audience; NCTA members socialize; speaker Claire Lavery demon-
strates on a volunteer and encourages audience participation; Claire Lavery; Juliet Viola and Stafford Hemmer chat; the new meeting location; a foot massage technique; more socializing, and the new members orientation.

available here:
http://home.comcast.net/~yogawithclaire/

site/?/page/Sequences/

Take breaks
Claire also reminded us to take breaks 
from the computer at least once an hour, 
walk around, move, breathe deeply and 
relax, and discussed the importance of 
room temperature and proper use of light. 
A nice eye exercise sequence was also 
presented as well as facial massage tech-
niques to ease overall tension. Everyone  
greatly enjoyed the breathing, stretching, 
and Oming with Claire!

After a brief and very informative yoga 
question and answer session, a quick sur-
vey on the new meeting location was taken 
and members indicated that they really 
like it.

More networking followed and contin-
ued into post-meeting dinners. All in all, 
it was a very productive and informative 
session enjoyed by all.

The NCTA thanks Ms. Claire Lavery for 
a useful and interesting discussion.a

haPPy hour 
hElP nEEDED
by raffaella buschiazzo

Time goes by fast! I just checked the 
NCTA events calendar online and 

noticed that I have been organizing a 
monthly happy hour since September 2007. 
I have been meeting with other translators 
once a month for the last two and a half 
years, alternating between Oakland and 
San Francisco. The more I think of these 
informal events the more I consider them 
a great opportunity to casually meet with 
NCTA members (and future members!) 
for a glass of wine at the end of a work day, 
and talk about a variety of topics. Members 
come by to relax and chat. But I have also 
noticed that these are the perfect events 
for people who want an informal situation 
where they can ask questions, understand 
how the translation industry works, get 
tips on how they can specialize or simply 
on how to become translators. They are 
interested in connecting with new people 
and have a curiosity about what other 
people do and how they live.

It is through these events that I had the 
pleasure of meeting the Aficionados, a 
group of members who attend regularly, 
and with whom I developed a friendship 
over many hours of talking and laughing. 
It is also at these events that I always look 
for interesting and motivated members 
who would like to get more involved in 
the Association by volunteering. This is an 
opportunity for me to listen to our mem-
bers, to understand what they expect from 
our events and our Association in general, 
and to learn what topics they would like us 
to present at general meetings and work-
shops.

Today I am writing to You, the NCTA 
members who are reading this, because I 
will no longer be able to organize happy 
hours in Oakland. So I wonder if You 
would like to keep up this good tradi-
tion in Oakland, or somewhere else in 
the East Bay, at a place conveniently close 
to a BART station. If you are interested, 
please send me a message at events@ncta.
org. This is a chance for me to thank all 
the people who have been attending our 
happy hours… without them there will be 
no happy hour.a

http://home.comcast.net/~yogawithclaire/site/?/page/Sequences/
mailto:events@ncta.org
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In translation, the terms “passive” and 
“active” generally refer to the source and 
target languages, respectively. In this article, 
the author uses the term “passive” to indi-
cate translation into a target language that 
is not the native or dominant language of 
the translator. The “passive translator,” in 
other words, translates into what would 
normally be considered a source (or passive) 
language.

Let me begin with a simple statement, 
one guaranteed to have any group of 

translators howling at each other within 
minutes: translators can be defined as pro-
fessional (meaning, among other things, 
that they are entitled to charge money for 
their work) solely if they translate from 
their second (or other) language into their 
native one.

In case that doesn’t ignite a row, here’s a 
corollary: translating into one’s dominant 
language is not a sufficient condition for 
holding oneself out as a professional, but 
it is a necessary one. It is, to break into a 
language that is not my native tongue, the 
sine qua non of professional translation. 
Without it, there is nothing.

An epidemic
And yet we find—we translators who are 
native English speakers, trained in our lan-
guage, in our culture (high, low, and pop), 
in our literature, and in our craft—that 
translations into English are increasingly 
supplied (one is tempted to write “com-
mitted”) by non-native speakers; that our 
work is ever-more-frequently revised by 

non-native speakers who correct what does 
not require correction; and that clients are 
either unmoved by the mangled, macaro-
nic, deformed English that is foisted on 
them as true translation or are unable to tell 
the difference. In Italy, in fact, the context I 
know best, passive translation is epidemic.

How has it become acceptable for English 
to be treated, unlike any other language 
you could name, as if it had no country 
or history—as if it “belonged” to anyone 
with access to it? How have we let English 
be kidnapped and “simplified” rather than 
preserved as a cultural treasure and cel-
ebrated for its richness?

How, in short, at a time when the English 
language is in such rapid diffusion, has the 
power, expressiveness, and flexibility of 
English given way to the production of a 
lingua that is not franca but fractured, not 
vehicular but vile?

Getting down to cases
I’ll say it even more bluntly: I’m con-
vinced that translators into no other lan-
guage would tolerate what passive trans-
lators are doing to English, especially in 
the context I know best—the decade I’ve 
spent as an Italian-to-English translator. 
Yet non-native translations from major 
European languages into English continue 
to increase, despite the fact that no lack of 
native-English-speaking translators exists 
in those combinations. Here are a few 
examples of what passive translators have 
wrought.
»	 On a bike path along the Naviglio 

Martesana canal in Milan, “beware of 

PlEasE MinD thE GaP: DEfEnDinG EnGlish
How has it become acceptable for English to be treated as if it had no country 
or history?  by wendell ricketts

falling branches” is rendered as “beware 
of falling coppers” because the “transla-
tor” couldn’t distinguish between the 
plural of “copper” and the plural of 
“branch,” both of which are rami in 
Italian.

»	 In translating a medical protocol specifi-
cally intended for pazienti anziani e defe-
dati (elderly and debilitated patients), an 
Italian native speaker working IT>EN 
translated the phrase as “ancient and 
defedated patients” (“to defedate” exists 
as an obscure remnant in English, but it 
means to befoul or pollute).

»	 Italian IT>EN translators (and gradu-
ates of prestigious language-mediation 
programs) frequently boast of being 
“certified mothertongues,” though they 
still come up with “translations” like 
these: “[The town] is situated in an opti-
mous position on the Chianti hills”; “On 
2000, jubilee’s year, modern pilgrims 
come back to ancient route;” “Captain 
Umberto Nobile ... was flying over the 
geographical north pole, leaving fall-
down on the ice pack a Norwegian flag”; 
and “The firm, was born in 1957 as a 
small craftmen firm and become S.r.l. in 
the ‘79, are specialized in the planning 
and production of metal constructions.”

»	 In 2008, a tenured professor at the 
University of Florence hired me to 
translate an article about conservation 
efforts in the Ombrone River delta. 
After I delivered the assignment, he 
complained that I had not been faithful 
to his Italian and insisted I replace my 
translations with sentences like this one: 
“The second reason depends on this, that 
the geographic issue discussed above, 
changed now into a mere pretext used to 
introduce in wider questions, cultural as 
well as politic: they arose directly from 
the geographic issue and are the subject 
of the following discourse.” Naturally I 
refused, and he grudgingly accepted my 
version. Predictably, of course, I later 
discovered that he’d completely restored 
his version of the text before publishing 
it, having also removed my name (for 
which I could only be grateful).

This is the English translation of a sign at the entrance to the Jewish Quarter in Fondi, Italy. 
Vandals removed letters from the word “ghetto.” 
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a country in which nearly 60% of adult 
trade books are translations); a growing 
ambivalence regarding foreign-born trans-
lators; a desire to “punish” English for its 
presumed hegemony; and the assumption 
of a sort of droit de seigneur regarding any 
text that passes through Italian on its way 
to English.

The translation police
Translation is no mere game of cross-
cultural Password. That’s why a person 
is “healthy as a horse” in English and not 
“healthy as a fish” (as she would be in 
Italian); it’s why the idiomatic expression 
togliersi un sassolino dalla scarpa can’t be 
translated (as a passive IT>EN translator 
did) with “take the little rock out from 
the shoe” but rather as “get something off 
one’s chest.” It’s why I signori viaggiatori 
sono pregati di fare attenzione allo spazio 
vuoto tra il binario e la banchina can be 
unimpeachably translated as “Please Mind 
the Gap.”

I wish we paid more attention to the gap. 
But let’s at least be honest with ourselves: 
Translation remains a profession without 
guidelines, without any reliable way to 
distinguish people who have a good reason 
to call themselves professional translators 
from those who don’t. And passive transla-
tion is one area in which lack of compe-
tence is glaring. If translation providers 
were adequately monitored, licensed, and 
tested; if a shared set of professional ethics 
and standards existed; and if translator-
training programs discouraged rather than 
encouraged L1>L2 translation, the profes-
sion would correct itself and passive trans-
lations would decline. Instead, the opposite 
is true.

On ProZ.com, for example, the larg-
est online translator clearinghouse, some 

Splendid traductions
As China prepared to host the 2008 
Olympics, government officials in Beijing 
launched a campaign aimed at stamping 
out “Chinglish” in the city (signs such as 
“deformed man toilet” outside a handi-
capped bathroom or “don’t bother” instead 
of “do not disturb” on hotel room doors). 
In something of a miracle of understate-
ment, the director of the Beijing Speaks 
Foreign Languages program acknowl-
edged that “an over-reliance on the dic-
tionary can lead to the incorrect choice of 
synonyms.” The main reason for the cam-
paign, however, the director admitted, was 
embarrassment: “The government realized 
that if [the signs] weren’t changed, the city 
would lose face.”

I’ve never understood why Italians aren’t 
worried about losing face. In Italy, “Italish” 
is everywhere. Restaurants throughout the 
country are likely to offer “mushrooms 
with ham pants” (calzone con funghi e 
prosciutto), “first flats” (primi piatti—first 
courses), or “cooked queers” (finocchi al 
forno—baked fennel), while sidewalk cafés 
in Rome advertise “greedy sandwiches” 
or “cocktails from fear”; take a stroll in 
the park and be warned “Dog Only to 
the Last”; consult your hotel’s website for 
directions and be advised to “continue 
along the unsealed road” or assured that 
you can purchase bus tickets “to the cost of 
trafficking urban.”

And there are more serious matters. 
You might accidentally wander into the 
spearfishing zone in the waters off a Tuscan 
beach, assuming you weren’t able to deci-
pher the posted warning to avoid “the area 
used by the swimmers with a charged fish 
weapon.” Alternately, visit such important 
monuments as the Arena in Verona or 
Bernini’s Estasi di Santa Teresa d’Avila in 
Rome and find “translated” tourist infor-
mation that couldn’t be more useless if it 
were written in Klingon.

Are we experiencing a sudden, alarm-
ing shortage of native-English-speaking 
IT>EN translators? I can assure you that 
we’re not. So why not use native-English 
speakers, assuming they are also qualified 
to be translators? Though the most com-
mon excuse is cost, I suspect the real rea-
sons lie elsewhere: a widespread conviction 
that translation is easy and that anyone 
can do it; a persistent refusal to recognize 
translators as a professional category (in 

7,127 translators claim to be profession-
ally qualified to translate from Italian into 
English. Of these, 39% report that their 
native language is Italian—only 35% indi-
cate English. What these figures tell us 
is that 65% of ProZ’s “qualified” IT>EN 
translators are not native English speak-
ers—but also that fully one-fourth (26%) 
are neither native English speakers nor 
even native Italian speakers. An average 
of 59% of ProZ translators into English 
from Spanish, German, or French are not 
native-English speakers. I consider that a 
problem.

What are you defending?
But the real issue isn’t defining native 
speakers; it’s policing unqualified transla-
tors. In fact, the vast majority of the passive 
translators I’ve encountered don’t argue 
that they have native-speaker skills; they 
argue that it doesn’t matter. 

In 2007, when the topic of translating 
into a “foreign” language was raised on 
LangIT, an online Italian-language trans-
lators’ forum, literally scores of passive 
translators wrote in to defend their work, 
many arguing that their clients didn’t even 
want good-quality translations. Is there 
any other profession in the world whose 
practitioners would be so eager to boast, “I 
provide mediocre service, just the way my 
clients like it”?

I remain baffled that anyone would want 
to justify the kinds of translations I’ve 
mentioned here, and I have only one ques-
tion for those who are affronted by my call 
to reduce passive translations into English: 
What are you really defending?

Recently, I received a call from an Italian 
editor who said he was in “desperate 
straits.” He had hired two different Italian 
translators to translate book projects into 
English for his publishing house but, when 
the manuscripts arrived, he realized they 
were unusable. As we discussed revising 
the books, he struggled to understand how 
such a thing could have happened. “Both 
of them have lived in the United States for 
at least a decade!” he said over and over. 
And I’m sure it was true: they’d lived for 
ten years in the U.S. No doubt they got 
along fine in English at work and at home. 
But they weren’t native speakers. And that’s 
the point.a

...the vast majority of 
the passive translators 
I’ve encountered don’t 
argue that they have 
native-speaker skills; 

they argue that it 
doesn’t matter.

... 
read the full version article online at translorial.com

http://translorial.com
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tools of the trade

The Translorial Tool KiT
The Tool Kit is an online newsletter that comes to its subscribers’ mailboxes twice a 
month. In Translorial, we offer a quarterly digest of Jost’s most helpful tips from the 
past season.  by jost zetzsche © 2010 international writers’ group, compiled by yves avérous

The Big TEnT Special
If you thought there wasn’t much activ-
ity in the Translation Environment Tool 
(TEnT) market, believe me, there is.

Here is a “rundown” of some of the 
smaller tools. Let’s start with the best-
known and most commonly used tool. 
OmegaT is the flag-bearer and by far the 
most actively developed open source TEnT 
for translators at this point.

Last time I wrote about OmegaT, it was 
still at version 1.6 or maybe 1.8; now 
it’s at 2.1.3 (Beta) and 2.0.5 as a sta-
ble build. Gone are the days when there 
were just a small handful of file formats 
that could be translated with this tool. It 
now supports the translation of Windows 
resource, text, HTML/XHTML, HTML 
Help, OpenDocument/OpenOffice.org, Java 
.properties, INI, PO, DocBook documen-
tation, Microsoft OpenXML files (saved 
from Office 2007 documents), XLIFF, 
QuarkXPress CopyFlowGold, SRT subtitle, 
ResX, Android resource, and LaTeX files.

Furthermore, it now supports user-con-
figurable keyboard shortcuts (very helpful 
to ease the transition from other tools), 
stemming in fuzzy and glossary matches 
through tokenizers, and the integration 
of Google Translate as well as other MT 
engines. And it has maintained its no-non-
sense look and feel that is loved by some, 
though others say they miss the glory and 
shine they are used to from other TEnTs. I 
have personally not tested this latest ver-
sion but in many ways tools like OmegaT 
are one possible answer to the questions 
raised above about support or the lack of 
support of certain languages (or features). 
Here is your chance to very directly and 
actively participate in the development of 
one of the most beloved TEnTs for individ-
ual translators. The fact that OmegaT must 
be the most heavily localized TEnT with 
more than two dozen languages should be 

even more encouraging in that regard.
There are a number of reviews assembled 

on OmegaT’s website, including a 2010 the-
sis by Sébastien Guillardeau, who wrote in 
great detail about OmegaT (note that this 
thesis is in German).

Another open-source tool (also cov-
ered extensively in Sébastien’s thesis) is 
Anaphraseus, a tool that is unashamedly 
modeled after Wordfast Classic. However, 
unlike Wordfast, it does not run within MS 
Word but—fittingly—in the open source 
OpenOffice.org. It looked for a while as 
though development had slowed down, 
but there was a release last week (version 
2.01) with an overhauled user interface, 
localization into 14 languages, and various 
bug fixes, including one on the process-
ing of OmegaT files. When I tested this 
tool a couple of years ago my computer 
did not like it, but I am positive that those 
problems are fixed now. Before one uses 
this tool, I would ask the same question 
as for any tool that performs all transla-
tions in one specific environment—here 
OpenOffice.org, meaning that all MS Office 
files have to be converted. Is it enough to 
have only those file formats supported that 
can be processed within that one environ-
ment?
Felix is another small tool, developed by 
Ryan Ginstrom, a Japanese-to-English 
translator with a knack for the technical 
and a passion to develop tools for transla-
tors. (On his personal website you can find 
a bunch of free translation-related utilities, 
including conversion tools for HTML and 
PowerPoint into Word and vice versa.)

He describes Felix (which is not free 
—it’s $350) as “above all (...) easy to use. 
Computer aided translation (CAT) has a 
(somewhat deserved) reputation for being 
hard to use and not very user friendly. The 
developer of Felix is a professional transla-
tor, and developed Felix out of frustration 
with existing tools. Every feature of Felix 

is designed with the translator in mind, in 
order to make using translation memory as 
simple and intuitive as possible.”

Felix interfaces with Word, PowerPoint, and 
Excel (it sits on top of the MS Office appli-
cation windows and “calls” up individual 
strings) and, with the help of another util-
ity, TagAssist, with HTML files.

I have not had time to test it, but it looks 
interesting, though it is limited in its sup-
port of file formats. Ryan seems very eager 
to provide support and is actively involved 
in his small discussion group on Google 
Groups.

He also offers something else, though, 
which will be interesting to some: a very 
large (150,000+ translation units) TMX 
corpus of English <> Japanese data. This 
data is based on the Tanaka corpus and 
contains mostly textbook and everyday 
language. I imagine this would be helpful 
for machine translation developers.

I have mentioned CafeTran before, a 
no-nonsense, inexpensive Java-based tool 
(and therefore platform-independent) 
written by a Polish translator.

It supports text, XML, HTML, MS Office 
XML formats (MS Office 2003 and above 
files that are saved as XML), OpenOffice.
org formats, and with the latest version 
TTX files, InDesign .inx, and AutoCAD 
.dxf (!) files). It also has little productivity 
features that are quite attractive:
»	 it provides an easy integration of queries 

to Internet-based resources;
»	 it allows you to use images as references 

when translating (either when you need 
to translate them or when you need to 
refer to them as a resource;

»	 it has an auto-complete feature of 
already-typed text and matches, and an 
auto-assemble feature;

»	 it offers an extraction feature for fre-
quent terms for glossary-building pur-
poses;
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Wordfast on Word. the return?
Possibly the only important news for Mac-using 
translators coming from the last Macworld 
Expo in February was the announcement of 
a release time for the next Office for Mac: 
holiday season 2010. It’s big news for Wordfast 
fans, who cannot use Wordfast Classic on the 
latest version of the suite due to its reliance 
on Word’s macro. This was removed from the 
2008 edition, and users must run Word 2004 
or forfeit Wordfast Classic altogether.

At a recent Wordfast workshop, one of our 
colleagues was at a loss while trying to run 
Wordfast Classic with Word 2008 and was left 
hanging as the PC-centric trainer couldn’t pro-
vide her with a solution. All this will soon just 
be a bad memory. Visual Basic for Applications 
(VBA), the code behind the macros that 
allow Wordfast to inhabit Word, will be avail-
able again in all Office applications. And the 
Microsoft people even say that this version of 
VBA will bring the most cross-platform com-
patibility they ever were able to offer!

The goodies do not stop there:  Entourage 

will be dropped for a Mac version of Outlook, 
making the Windows and Mac versions of 
Office closer siblings than ever before, with 
common secure right management, and easy 
import of those pesky .pst files that hold all the 
Outlook for PC user information — one of the 
first gripes of PC-to-Mac switchers. 

Come meet the TransMUG team with your 
questions and experience at our next lunch-
meeting at Out the Door on May 1st at 11:30am, 
right before and a few stories down from the 
NCTA meeting, in the Westfield Center’s Food 
Court. In the meantime, visit TransMUG.com, 
for more resources and our latest articles deal-
ing with the troubles of Mac translation soft-
ware development and the revival of Quicken. 
Join TransMUG and our movement for a native 
full-featured translation environment on the 
Mac at http://transmug.com.ya

»	 it offers a remote memory connection; 
and like so many other TEnTs these 
days it also offers a link-in to Google 
Translate.

Not bad for $100. But then, OmegaT 
users would say, why pay anything? And 
that would also be true for the next tool:

EsperantiloTM. Here is what its devel-
oper says: “EsperantiloTM is a program for 
translators that facilitates the translation of 
documents by using translation memory. 
The program supports many formats such 
as HTML, OpenOffice, XML, and MS Word 
(partly) and can use exchange formats 
TMX and XLIFF. EsperantiloTM runs on 
Windows and Linux, is easily installable, 
and offers an easy and rich user interface. 
It is a free program with a GPL license.”

EsperantiloTM is a tool that is a split 
off from the for-Esperanto text editor 
Esperantilo. It comes with Esperanto dic-
tionaries, Esperanto machine translation 
abilities, and Esperanto grammar checker, 
but as the developers say it is also “interest-
ing for translators of any language pair.” It 
would be fun to look at this at some point 
as it’s a program that makes our large bou-
quet of TEnTs even more colorful. jza

http://transmug.com.ya
http://transmug.com.ya
http://www.translationmanagementsystem.com
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is “ManDarin” a chinEsE worD?
In China, the word “Mandarin” is rarely used and may have originally been derived 
from a word in the Sanskrit language.  by song white

Years ago, when I was asked if I speak 
Mandarin, I was puzzled. What’s 

Mandarin? I later learned that “Mandarin” 
means the official spoken Chinese lan-
guage. I am not alone—many of my 
Chinese friends have the same confusion. 
That’s because we don’t call it “Mandarin” 
in China. Instead, it’s “Putonghua,” mean-
ing “common spoken language.”

In China, the Chinese language goes by 
“Hanyu” (汉语). “Han,” the largest eth-
nic group in China, accounts for 92% of 
the population. “Yu” means “language.” 
Hanyu, the Han Language, is known as 
“Chinese” today. College Chinese class-
es are Han Language classes, instead of 
“Chinese classes” (中文课); there are 
Modern Han Language classes (现代汉
语), for example. There are 50+ ethnic 
groups in China; many have their own lan-
guages, such as Tibetan, Uyghur, Mongol, 
Sawcuengh (Zhuangyu), and Manchu. 
“Hanyu” is used to differentiate itself from 
these languages. The word “Chinese” (中
文) is seldom used except in the context of 
comparisons with foreign languages such 
as English or French.

When Chinese refer to the spoken lan-
guages or the dialects among groups dis-
tinguished by geographical locations in 
China, it’s typically a compound word: the 
location plus the word for spoken language, 
“hua”(话). For example, Guangdonghua 
(Cantonese) for Guangdong dia-
lect, Beijinghua for Beijing dialect, and 
Shanghaihua for Shanghai dialect. For 
the standard spoken language used in all 
locations, the word again is Putonghua. 
“Mandarin” (国语, 官话) is unpopular and 
sounds old-fashioned.

A short history
Why is there such a word as “Mandarin”? 
The ruling ethnic group of China in the 
17th and 18th centuries was the Manchu. 
Coming from the northeast, the Manchu 
conquered China and established the Qing 
Dynasty around 1645. The Qing is also 
called the Manqing or the Manqing Empire, 
and it ended in 1911. During its 260-year 
rule, Manchus stayed in political power and 

were the most privileged class (Mongols 
next; Hans third). However, Manchu lan-
guage education didn’t match its political 
expansion. Being the official language of 
Manqing, the Manchu language wasn’t 
popularly used among the ruled. Instead, 
Hanyu persevered and became one of the 
official languages. Most bureau names and 
signs in the Forbidden City, the heart of 
the Manqing, are in both Han characters 
and Manchu. The same held true in other 
Manqing palaces, resorts, mansions, royal 
tombs, and cemeteries, though most of 
them forbade access to the Hans.

At the same time, the Manchu enriched 
the Han Language in the northeast cities, 
including the capital, Beijing. For example, 
a dessert, “saqima” (萨其马), is Manchu’s 
“sacima.” Hanyu with the Manchu influ-
ence spread southward. In 1728, Emperor 
Yongzheng issued a decree ordering the 
officials in two southern provinces to con-
duct business in Mandarin. In the late 18th 
and early 19th centuries, the governments 
of Manqing and later the Republic of 
China made the Beijing dialect the offi-
cial national standard spoken language. 
It would seem  that the word “Mandarin” 
was the translation of the word that stood 
for the official spoken language of China 
during that time.

A Portuguese word?
An Internet finding is different—Encyclo-
pedia Britannica states that “Mandarin” 
comes through the Portuguese “manda-
rim” from Malay “mantri,” a counselor or 
minister of state; the origin of the word 
is the Sanskrit root “man”—meaning ‘to 
think.’” The Portuguese conquered Malacca 
in 1511 when China was under Han’s Ming 
Dynasty. Ended in 1644 by the Manchu, the 
Ming Dynasty’s official spoken language 
was Nanjinghua. Therefore, from 1511 to 
1644, so-called “Mandarin” was actually 
Nanjinghua. The Nanjing dialect is differ-
ent in many ways from that of Beijing. Was 
“mantri” in Malay used to name the lan-
guage, Nanjinghua, spoken by the Chinese 
during the Ming Dynasty? Did “mantri” 
later refer to another spoken language, 
Beijinghua, during the Manqing Empire? 
Or, does it mean any official national stan-
dard spoken language of China?

Is “Mandarin” a Chinese word then? 
It’s not if the word comes through the 
Portuguese “mandarim” from Malay 
“mantri.” If it is a translated word based 
on the Manqing by the Manchus, and if 
you believe Manchu is an ethnic group of 
China, it may indeed be a Chinese word; if 
you don’t think this is the case, then, once 
again, it is not.a

Kiva believes in the power of connecting people through micro-lending   
and we support the translation communities that bring these connections 
to life.  Kiva is a proud supporter of NCTA!

Kiva Volunteer Translation Program 

Kiva Peer Review Program  

Apply online at www.kiva.org/volunteer 

Send resume to naomi@kiva.org 
Join today: 

Help change lives in the
developing world with

Kiva.org is an innovative micro-lending website.  It lets 
individuals lend to specific borrowers in the developing world – 
empowering them to lift themselves out of poverty.

Through the Kiva Volunteer Translation Program, volunteers 
support the Kiva mission by translating loan requests and stories.  

Use your translation skills to contribute to Kiva.org, to network, and to 
build your resume.

We encourage professional translators to join the Kiva Peer Review Program.  You’ll contribute to the 
Kiva Volunteer Translation Program by mentoring Kiva translators on your own schedule.

http://kiva.org
http://ncta.org
http://www.kiva.org/volunteer
mailto:naomi@kiva.org
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nCta CalEnDar

May 1 general Meeting June TBA summer Picnic

May 8 ATA exam sitting in san Francisco August TBA Preparing for ATA exam workshop

May 8 Improvisation Techniques workshop September 25 CAT tools workshop

See http://ncta .org/calendar .cfm for up to date information.

Since 1983, we have been providing individuals and organi‐
zations with the necessary tools to provide equal access to 
Limited‐English‐Speakers in the legal, medical, social and 

educational fields. How we do it? 

The Agnese Haury Institute for Interpretation 

July 12 ‐ 30, 2010 ‐ Tucson, Arizona 
120 Hours of intensive instruction 
Daily legal terminology building exercises 
Daily practice of consecutive interpretation 
Daily practice of simultaneous interpretation 
Daily practice of sight translation 

Partial Scholarships up to $1,200 Available! 

Medical Interpreter Training Institute 

July 12 ‐ 18, 2010 ‐ Tucson, Arizona 
54 Hours of intensive instruction 
Daily specialized concepts and terminology 
building 
Daily practice of consecutive interpretation 
Daily practice of sight translation 
Introduction to simultaneous interpretation 

FULL Scholarships Available! 

2‐Day Medical 
Training May 1‐2, 

2010 in San Francisco

20% discount 
towards all NCTA 

Members! 

FCICE Written Test Prep Workshops 

Starting May 2010 in 10 Cities 
16 hours of intensive test preparation 
Take 2 sample examinations under test‐like conditions 
Test taking strategies and techniques 
Vocabulary building including legal terminology 
Excerpts from actual past FCICE Written Exams used during 
the workshop 

20% discount towards all NCTA Members! 

Contact Us Today! 

The University Of Arizona 
National Center For Interpretation 

P.O. Box 210432 
Tucson, Arizona 85721 

 

Phone: (520) 621‐3615 
Email: ncitrp@u.arizona.edu 

Web: nci.arizona.edu 

http://ncta.org/calendar.cfm
http://nci.arizona.edu
mailto:ncitrp@u.arizona.edu
http://facebook.com
http://twitter.com/NCTAorg
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