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letter from the president

To start with, I want to tell you about 
two exciting changes that are on the 

horizon. First, the board is in the process 
of finalizing the switch to electronic vot-
ing for our board election. You will get 
detailed instructions in January on how to 
vote and what’s involved. Meanwhile you 
might want to make sure that you have a 
current email address in the membership 
database so that you will get your ballot 
when the time comes. This also means 
that you won’t be getting the traditional 
December mailing. However, for those of 
you who enjoy the traditional envelope 
stuffing at the December general meeting, 
we’ll have some envelopes and sheets of 
paper on hand for “fake stuffing” to keep 
you happy.

The other exciting change is our general 
meeting venue. Our December meeting 
will still be at the Center on Market Street, 
where we have been the past six years, but 
for the February and May meetings we will 
try the SFSU Downtown Campus. Some 
of you are already familiar with it since 
many of our recent workshops have been 
there. So, now you have one more good  

 
CHANGE IS IN THE AIR

At the August Board Meeting
=	Discussed finding new event locations at 

lower cost.

= Approved text for NCTA bylaws amendment 

to allow electronic voting.

= Reviewed options for the 2009 NCTA Board 

Retreat.

At the September Board Meeting
= Discussed new possibilities for sponsorship 

to lower event costs.

= Decided to hold two Trados trainings in 

November.

= Planned for NCTA representation at the ATA 

Conference in New York.

= Reviewed candidates for upcoming NCTA 

board elections.

At the October Board Meeting
= Decided to re-post announcement at MIIS 

offering free membership to 2009 graduates 

through December 2009.

= Discussed the possibility of attending the 

MIIS job fair in February.

= Reviewed possibilities for NCTA post-holiday 

party.

= Reviewed options for meeting and workshop 

venues.

= Decided to hold a vote for the General 

Meeting venue before the next board 

meeting.

= Decided to hold a vote on the printer for 

Translorial.

= Discussed changes for the new NCTA 

brochure.

= Reviewed vendors for online voting.a

board reports

by tuomas kostiainen

reason to come to the December meeting, 
in addition to the presentation by Naomi 
and Monica (see page 7), namely to say 
goodbye to the beautiful room and view at 
the Center (at least for now).

The end of the year is also the time for 
many members to renew their member-
ship. I hope you will be able to do that 
without any hesitation—if you are not sure, 
take a look at all the membership benefits 
NCTA offers and think if you are really 
utilizing them all. Or is something miss-
ing? Please let us know if there’s anything 
else you think we should be offering to 
our members. On-time renewals make our 
administrator’s and membership director’s 
jobs much easier, so please renew your 
NCTA membership on time. If you are 
renewing your ATA membership remem-
ber to mark NCTA as your chapter for 
the “chapter rebate.” It doesn’t cost you 
anything extra—it’s just part of your ATA 
membership fee that ATA will give “back” 
to NCTA to support our local activities. 
We are, of course, very happy to have that 
extra money and use it here locally for 
your benefit. Hope to see you all soon!a

The NCTA is working hard to promote the association and its members.

member benefits

Membership 
for MIIS grads

This year, the NCTA offered a free six-month membership to all 2009 graduates of the 
Translation/Interpretation/Localization program at the Monterey Institute for International 
Studies. See our recent press release on www.ncta.org.

NCTA 
LinkedIn group 

LinkedIn is an effective site for networking and increasing your professional contacts. Join 
the group to display the NCTA logo on your LinkedIn profile and instantly connect to other 
NCTA members.

Facebook page 
For sharing news and announcements of NCTA events and activities, including non-
members who are Facebook users. Spread the word!

Members Yahoo 
Group list: 

Don’t forget to join over 300 members on the NCTA listserv to quickly receive answers to 
your questions, exchange information, or post jobs.

NCTA logo 
Enhance your professional image by displaying the NCTA logo on your website, business 
card, and email signature. Contact administrator@ncta.org to request use of the logo.

 
Workshops offer an affordable and local way 
to accrue Continuing Education (CE) points. 
All ATA-certified translators now need to 
accrue 20 CE points during each three-year 
period in order to maintain their certifica-
tion (see http://www.atanet.org/certification/
guide_education_points.php). Many options 
are available to fulfill the requirements. If 
you can’t come to every General Meeting, 
take a workshop or two each year. Just two 
four-hour workshops a year will give you 
more than enough points, at less than $100 
a year. TK 

continuing
education points

http://www.ncta.org
mailto:administrator@ncta.org
http://www.atanet.org/certification/guide_education_points.php
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Alexandra Amaro� Walnut Creek (pt)� 

aburr.moz@gmail.com

Helen Caldero�n-Garcia 
South San Francisco (es)� 
gardenia650@yahoo.com

Manuel Carreiro� Tres Pinos (fr)� 
mdcarreiro@gmail.com

Virginia Co�o�per Oakland (de)� 
vcooper_us@yahoo.com

Ko�rnelia Co�rrigan Corral de Tierra (de-es)� 
korneliac@gmail.com

Rebecca Esquivel Sacramento (es)� 
reinterpreting@comcast.net

Jo�se Arturo� Esquivias Petaluma (es)� 
esquigon@gmail.com

Teresa Galvan San Francisco (es)� 
tergalfer2@hotmail.com

Anabel Granado�s Oakland (es)� 
translations@anabelgranados.com

Diana Guzman Hollister (es)� 
dianaguzmanlda@gmail.com

Emilia T. Hagerman San Francisco (ro-ru)� 
mtugulea@yahoo.com

Harriett Jernigan San Francisco (de)� 
harriett.jernigan@gmail.com

Caro�lyn Jo�hnso�n Escalon (de-es-ja)� 
carolynjohnson0421@sbcglobal.net

Jess Kincaid Portland, OR (es)� 
kincaidjess@gmail.com

The following members joined NCTA 
between July 1 and September 30, 2009:

uni-codes 
Find the key to the two letter codes that 
designate a member’s working language at 
http://tinyurl.com/d99x3v.

As we approach the end of 2009, specu-
lation continues—are we in recovery 

or are we waiting for the other shoe to 
drop? The pundits are divided. But what is 
important is that we survived and are going 
strong! The NCTA, through all the trials 
and uncertainties of the economic reces-
sion, continues to carry out its mission as a 
local networking center for translators and 
interpreters. Once again, we are voting for 
NCTA board candidates. Their statements 

by nina bogdan, editor

Leyo�u Li Baldwin Park (zh)� 
leyou518@yahoo.com

Ben Raymo�nd Lo�de Springfield, OR (no)� 
benraymond.lode@gmail.com

Mo�nica Marango�n Corte Madera (it)� 
monica.mrngn@gmail.com

Mariam Massarat-Fo�udeh 
Los Altos (dari-fa)� 
m_massarat@yahoo.com

Fayez Michail Camp Meeker (ar)� 
fayez@styleplusaus.com

Gen Minase Dublin (ja)� 
genminase@comcast.net

Anna Mityashina San Francisco (ru)� 
anna.mityashina@gmail.com

Alex Mizuno� Daly City (ja)� 
nualchemy@earthlink.net

Raphael Möller San Francisco (es)� 
raphael@sonic.net

Martha Mo�o�re San Mateo (es)� 
moomarth@aol.com

Jaso�n Myers San Rafael (ja)� 
jmyers008@gmail.com

Ro�sa Jiyo�ung Park� Monterey (ko)� 
rosajiyoung@gmail.com

Maria Perez de Vergara San Anselmo (es)� 
mdperezdevergara@att.net

Celine Po�rtet Napa (fr)� 
cceline@sbcglobal.net

Ada Luz Restrepo� San Francisco (es)� 
ada.restrepo@gmail.com

Marta Ro�mani  Barcelona, Spain (de-es-fr)� 
marta@wortsinne.com

IS IT OVER?

wElcOmE

are in this issue. We are lucky to have such 
dedicated and talented people volunteering 
their time and efforts to make this a better 
and stronger organization. Let’s show them 
the appreciation they deserve.

Articles in this issue include Susan 
Ayoob’s perspective about the project man-
ager/ freelance translator relationship and 
a humorous piece by Hany Farag describ-
ing his struggles with software that refuses 
to go away.

Our feature article is also technically ori-
ented. Michael Schubert provides a detailed 
analysis of the Star Transit NXT CAT tool. 
For people who already use CAT tools this 

is an interesting analysis. For those who 
are still not sold on the idea of using CAT 
tools, it is a cogent yet detailed explanation 
of how a CAT tool works.

Our reports in this issue include cov-
erage of the GM by Norma Kaminsky 
and a workshop about getting started in 
translation by Ada Luz Restrepo as well 
as coverage of the ATA’s 50th anniversary 
conference, which was held in New York 
the last week of October. Our contributors 
are Katherine Allen and Karen Tkaczyk.

Lastly, a little reminder from Afaf Steiert 
that the NCTA lunches in Berkeley are fun 
events. Let’s put them on our calendars!

Graciela Saetto�ne Oregon House (es-it)� 
grasaettone@gmail.com

Ernesto� Sanchez Oakley (es)� 
ernesto.sanchez66@comcast.net

Katherine Schro�eder Turlock (es)� 
schroedertranslations@gmail.com

David Shen San Francisco (zh)� 
lshen2002@yahoo.com

Nelly Velarde Santa Rosa (es)� 
nelly.velarde@kp.org

Wendy Waso�n Albany (de-es-fr)� 
wendytourguide@yahoo.com

corporate
eWo�rld Language So�lutio�ns 

Yunhee Choi 
Campbell (408)� 234-3611; (831)� 262-5432 
eworldlanguage@gmail.com 
www.eworldlanguage.com

Interpreters Unlimited 
Anita Tallman 
San Diego (800)� 726-9891 
anita.tallman@iugroup.com 
www.interpretersunlimited.com

Transcend 
Amy Guest 
Davis (530)� 756-5834 
end@transcend.net 
amyguest@transcend.net 
www.transcend.net
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CREATING A FuNCTIONAl RElATIONSHIp

In a fast-paced, deadline-driven industry, 
freelance translators and project man-

agers communicate constantly, yet there 
is often a lack of true communication 
between both parties. In a way, this is 
understandable, since there is often little 
time to discuss details when a project has 
a short turn-around time. Call, confirm, 
translate, and deliver. Yet regardless of a 
project’s scope—be it the translation of a 
few sentences in Word or a file consist-
ing of thousands of words and involving 
the management of a hefty translation 
memory—clear project instructions are 
an absolute must in order to ensure an 
on-time, accurate delivery (as well as the 
avoidance of headaches on both sides). I 
have worked as both a project coordinator 
and a freelance translator, and I know that 
there are certain things that project man-
agers would love for freelance translators 
to know, and likewise, translators often 
wish that project managers could do some 
things a bit differently.

Though I cannot speak for what is the 
norm at different translation companies, at 
the companies where I worked, we evalu-
ated vendors constantly, both formally and 
informally. Freelancers can keep these five 
words in mind if they want to stand out 
from the pack: be easy to work with.

Respond promptly, for one thing. 
Whether your preferred method of contact 
is email or phone, once you’re contacted, 
please let the project manager know as 
soon as possible whether you’ll be available 
or not. And please, if there is any doubt 
as to whether you’ll be unavailable or out 
of town or otherwise occupied during the 
duration of the project, please say no, as 
searching for a replacement mid-project 
can be a bit stressful, to say the least.

Honesty is the best policy 
Much of what project managers would like 
from freelancers, in general, is honesty. 
If you are not comfortable with a certain 
program, be it TagEditor or Wordfast or 
Passolo, please say so, as any resulting 
file errors will take time to fix—though 
as a general rule, learning and becoming 

familiar with various translation memory 
programs is very, very advisable. Try to 
embrace, if you haven’t already, the various 
technologies available to you as a transla-
tor. Not only will it make your work more 
consistent and efficient, but you will find 
that more doors open to you if you are flu-
ent not only in your language pair, but in 
TRADOS as well.

Project managers will send some sort of 
instructions with the project. If anything 
is unclear, be sure to clarify with the PM 
before you begin the project. Are you 
unable to open one of the files? Were you 
sent the wrong TM by mistake? Is anything 
in the instructions unclear? Let the project 
manager know. It is easier to iron out any 
wrinkles in a project at the outset than 
halfway through, or worse, upon delivery 
of the files.

Clear project instructions 
However, the translator should not be in 
the position to have to untangle line after 
line of difficult to understand or irrel-
evant instructions. This takes us to what 
translators need from project managers; 
namely, clear project instructions. A sim-
ple, straightforward project requires brief, 
clear project instructions. Conversely, a 
more complex project should come with 
instructions that leave no room for doubt. 
The issues addressed should include:
» File format and file name: will they 

remain the same or should they change 
(i.e., include language code such as _EN, 
_IT, etc.).

» Usage of glossaries, style guides and 
TMs (same as for similar, previous proj-
ects, or new ones).

» Who should receive the file next, and 
who should be cc’ed on the delivery 
(editor, original translator, same PM, 
accounting, etc.).

» If files are uploaded to an FTP, provide 
the link and password for the site

» With regards to one language spoken 
in various countries, such as Spanish, 
French and English- please specify which 
variant is to be used. For example, do 
you need Canadian French or European 
French? U.S. Spanish, European Spanish, 
or Latin American Spanish? Traditional 
or Simplified Chinese? I was once sent 
a document for editing, and only once I 
had reached the second page did I real-
ize that it was in British English (I am 
not British).

The preceding is a list of some of the 
most important information regarding a 
project that translators need in order to 
deliver accurate files to the project man-
ager by the appropriate deadline. In an 
industry predicated on the importance of 
communication, it is the internal com-
munication that occurs during the life of 
a translation project that can often mean 
the difference between a smooth project 
and one filled with frenzied back and forth 
phone calls and emails between PM and 
translator. Communication is what this 
industry is all about; let’s commit to doing 
it better.a

The often dysfunctional relationship between project managers and freelance 
translators may stem from a simple lack of communication.  by susan ayoob

Much of what project 
managers would like 
from freelancers, in 
general, is honesty.

http://www.oatranslator.com
mailto:oatranslator@yahoo.com
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Do you find yourself translating docu-
ments at work because your co-work-

ers know you speak Mandarin? Or find 
yourself serving as “interpreter” between 
your Mexican family and American hus-
band who doesn’t speak Spanish? People 
admire your abilities to speak two languag-
es and help others who are still living in 
a monolingual world; but have you asked 
yourself if you are truly bilingual and truly 
bicultural?

These were some of the topics covered 
during the “Getting Started in Translation 
and Interpretation,” workshop organized by 
the NCTA, which took place on Saturday, 
September 19, at the San Francisco State 
University downtown campus.

Be brutally honest
The harsh reality of being a translator and 
interpreter was emphasized by panelist 
Jackie Noh, who has more than 20 years 
of experience in both fields and a Masters 
Degree in Interpreting from the Monterey 
Institute. Noh asked the attendees to be 
“brutally honest” with themselves. You 
should not only ask yourself whether you 
are truly bilingual or bicultural but also if 
you really have what it takes to succeed in 
the interpretation business. According to 
Noh, the first step on the road to becom-
ing a translator and/or interpreter is to 
honestly assess your capabilities. “There 
is this general thought that interpreting 
is easy, that anybody can do it,” said Noh, 
who also described the responsibilities of 
being an interpreter and pointed out the 
many ways you can begin a career in the 
field. Noh listed the certifications provided 
by organizations like the National Center 
for State Court, the National Association 
of Judiciary Translators and Interpreters 
(NAJIT) and the U.S. State Department as 
steps to becoming an interpreter.

Am I ready to freelance?
Once you have assessed your capabilities, 
you need to assess whether or not you are 
prepared to freelance as a translator or 
interpreter.

Karen Tkaczyk, the second panelist at the 

“Getting Started” workshop and a freelance 
translator who works from French and 
Spanish into English, addressed perhaps 
the most challenging issue of all for aspir-
ing translators: working freelance. Are you 
ready to be self-employed? Can you afford 
to run a small business? Do you have the 
resources to work on your own? Of course, 
you must love to write. Because translators 
write for a living, Tkaczyk stressed that 
they must “have passion for words.”  She 
also talked about the difficult step of put-
ting yourself out there through network-
ing and marketing. “Peer networking is a 
major source of referrals,” Tkaczyk said. 
Her advice included looking into Internet 
networking, use forums such as ProZ.
com, and joining associations like NCTA. 
On the marketing side, make sure you 
have an attractive Curriculum Vitae,  have 
what Tkaczyk calls “Internet presence” 
and reach your target audiences (agencies, 
direct clients, etc.) in a professional way.

Doors to the business
Getting started in this industry is not easy, 
but it’s not impossible either. Agencies are 
a great way to get your foot in the door. 
Dagmar Dolatschko, owner of Peritus 
Precision Translations, offered the agen-
cy perspective. Before knocking on the 
agency’s door, she strongly recommends 
that aspiring translators or interpreters 
volunteer in organizations they care about. 
“This way you can practice your skill, 
get samples and references and use their 
websites,” explained Dolatschko, adding 
that you have to be able to take feedback. 
“Be open-minded, be willing to be edited,” 
expressed Dolatschko.  She also suggested 
working for “reduced rates” in exchange 
for mentorship from an editor.

When you feel you have enough expe-
rience on your resume, reach out to an 
agency—but never overstate your abili-
ties. Dolatschko warns about this common 
mistake. She says that agencies will reject 
those who claim they “can translate from 
10 languages into English, fluently!” The 
same goes for “those who can translate 
anything!” Other ways to ruin your chanc-

IS bEING bIlINGuAl ENOuGH?
Frank self-assessment of both linguistic and business skills are necessary in order 
to be successful as a freelance translator.  by ada luz restrepo

es include common spelling and grammar 
mistakes.

Now that you know being bilingual is 
simply not enough to become a successful 
translator or interpreter, are you ready for 
the challenge? How hard are you willing to 
work to make a career out of your passion 
for languages?a

upCOmING
Interpreter Exam Preparation
saturday 30 january 2010, 1 pm - 4 pm

san francisco state university 
downtown campus, room 607 
835 market street, san francisco  
This 3-hour workshop for prospective 
and working interpreters of all languages 
will begin with an overview of the dif-
ferent written exams that interpreters are 
required to take for certification, depend-
ing on their language combination and the 
jurisdiction they intend to work in. Each 
category of question will be discussed in 
detail, with sample questions provided 
(vocabulary, grammar and usage, legal 
terminology, reading comprehension, and 
translation). Techniques for taking com-
puter-based, multiple-choice exams will 
be reviewed, with an emphasis on guiding 
individuals not familiar with the testing 
practices prevalent in the United States. 
And finally, resources and suggestions for 
test preparation will be presented.

About the speaker
Holly Mikkelson is Associate Professor 
of Translation and Interpretation at the 
Monterey Institute of International Studies. 
She is an ATA-certified translator (S>E, 
E>S) and a state and federally certified 
court interpreter who has taught transla-
tion and interpreting for over 30 years. She 
is the author of interpreter training manu-
als and numerous other publications, and a 
consultant to various state and private enti-
ties on interpreter testing and training.a

... 
Find further details and events online at ncta.org

http://ncta.org
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The term “crowdsourcing” was created 
just three years ago and is already caus-

ing much discussion and experimentation 
in the translation industry. What does 
crowdsourcing mean in the context of 
translation, and what does this new wave 
of translation crowdsourcing projects look 
like? How do community translation proj-
ects that predate the invention of this term 
relate to the trends today?

As a rapidly growing international non-
profit organization, Kiva faces the chal-
lenge of how to efficiently handle transla-
tions and has developed a unique transla-
tion crowdsourcing methodology. Kiva’s 
approach integrates volunteer resources, 
a mentoring program, and a professional 
translation agency, Idem Translations. 

Monica Moreno, of Idem Translations, 
and Naomi Baer, of Kiva, will discuss 
emerging translation crowdsourcing 
projects at both not-for-profit and for-
profit organizations, provide insights into 
why organizations are interested in this 
approach, and what can be gained. 

They will also discuss Kiva’s work in 
international microlending, the language 
barrier at Kiva, structure of Kiva’s trans-
lation program, Idem’s partnership with 
Kiva, and the role of professional transla-
tors in crowdsourcing programs.

NEw TRENdS IN CROwdSOuRCING
Monica Moreno and Naomi Baer will be speaking at the NCTA General Meeting on 
December 5.

Kiva believes in the power of connecting people through micro-lending   
and we support the translation communities that bring these connections 
to life.  Kiva is a proud supporter of NCTA!

Kiva Volunteer Translation Program 

Kiva Peer Review Program  

Apply online at www.kiva.org/volunteer 

Send resume to naomi@kiva.org Join today: 

Help change lives in the developing world with

Kiva.org is an innovative micro-lending website.  It lets individuals lend to specific borrowers in the 
developing world – empowering them to lift themselves out of poverty.
Through the Kiva Volunteer Translation Program, volunteers support the Kiva mission by 
translating loan requests and stories.  Use your translation skills to contribute to Kiva.org, to network, 
and to build your resume.
We encourage professional translators to join the Kiva Peer Review Program. You’ll contribute 
to the Kiva Volunteer Translation Program by mentoring Kiva translators on your own schedule.

Naomi Baer
Naomi Baer is an ATA-certified 
Portuguese>English translator with over 15 
years of experience in the field. She found-
ed Kiva’s Community Translation Program 
in December 2006, and has since expanded 
the program to include over 350 volun-
teers translating from French, Portuguese, 
Russian and Spanish to English. She is 
the Director of Microloan Review and 
Translation at Kiva, and is responsible for 
developing the infrastructure and program 
framework for Kiva’s growing translation 
community, and for leading the team that 
manages this volunteer program.

Monica Moreno
Monica Moreno is a localization manager 
at Idem Translations. She is responsible 
for IT and Medical Device accounts and 
she is also the account manager for Kiva 
at Idem. In addition, she is an avid social 
media and crowdsourcing fan. Her back-
ground includes a B.A. in English Studies 
and a Master’s degree in Translation and 
Interpretation at the Monterey Institute 
of International Studies. Prior to joining 
Idem Translations, Monica gained practi-
cal experience in the translation field at 
several IT companies and United Nations 
Headquarters.a

http://kiva.org
http://www.kiva.org/volunteer
mailto:naomi@kiva.org
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Early in the week I received an invitation 
from XXX, a company that pro-

duces dictionary software, to join an 
outreach program for translators. 
This program offered to grant me 
a free license to their software if 
I placed the company’s logo on 
my website. I flagged it for later 
review and took a look again 
on Friday–a relaxed workday 
which I reserve for small jobs, 
casual business and which I 
typically conclude with some 
pleasant event.

On that Friday, my work load 
was light. The day would be made 
special by observing the ritual of 
Happy Hour. I checked potential spots 
and my evaluation ended with two top 
choices. The first was Elephant Bar & Grill, 
a great local place with a fabulous view of 
the Bay. With a stool in the right spot, I 
view the planes descending to San Francisco 
airport while also watching the TV sports 
channel. The second was BJ Brewery—dim 
lighting but it dedicates one big screen in the 
afternoon to European soccer.

Free is good, right?
To be frank, I didn’t automatically delete 
the offer from XXX because it mentioned 
the word ”free.” We are conditioned to 
respond reflexively and favorably to the 
word “free.” Also, the offer was sugared 
with phrases such as “we only work with 
qualified translators like you.” Don’t we 
all like to feel special? (Even if it’s due to 
an email sent randomly to anything that 
moves). Actually, my focus this year is on 
technology in the language field. This offer 
would permit me to evaluate the product 
without paying for it. Certainly, I have a 
concern about displaying a logo on my web 
page. Placing a logo, not a random ban-
ner, implies endorsement of the product. 
I decided to check it out before heading to 
my much anticipated HH.

The main feature of Happy Hour is not 
only cheap beer prices but also menu selec-
tion. At Elephant Bar, appetizer sizes of 
chicken tenders, ginger fried calamari, or 

Pizza was not one of my favorite dishes 
until BJ Brewery introduced some excit-

ing ones. First there was a thin crust 
basil and sausage and, lately, the 

Mediterranean pizza. This is a 
deep dish chicken pizza, topped 
with feta cheese, sliced tomato, 
Kalamata olives, peperoncini 
and drops of olive oil. No need 
for Romano cheese but a sprin-
kle of red pepper on the feta is 
good. This pizza complements 
the half Jeremiah Red and half 
Blond. Did I mention that the 

mini-pizza in the bar menu is 
half price in the HH? The appetizer 

menu is valid in the bar only, so you 
must take a seat before 5 p.m. or your 

HH chance is gone. Once people are in, no 
one leaves until HH is over. Thinking about 
food made me hungry—on that day my 
choice would be the Mediterranean pizza. 

Privacy—always an issue
The newly installed toolbar was really a 
homepage substitute. I prefer Google as a 
home-page because it is blank, simple, and 
empty. I left the Yahoo! home-page when it 
started to resemble People magazine. This 
new toolbar displayed temperature, cur-
rency conversion, a Backgammon game, 
search engine, and language. Okay, this 
information is not harmful, but is it need-
ed? In order to benefit from the tempera-
ture, I had to configure it to my location. 
Occasionally, a weather forecast from a 
professional source is indeed needed. With 
respect to Backgammon, I do miss it as the 
last time I played was at an NCTA picnic in 
Marin County 10 years ago. I’m searching 
for a challenger but I don’t want to mix the 
game with a language tool on my desktop.
 With billions of dollars spent on Internet 
advertising, application programs package 
search tools in a subtle way. Privacy became 
an issue when Yahoo! developed targeted 
advertising tools. One time I searched for 
a unique product, then for a month every 
Yahoo! affiliate was bombarding me with 
ads for the same product. Now I conduct 
searches only after I log out of email.

AN uNHAppy HOuR @ THE TOOlbAR
Lured by offers of free software, translators may make decisions they later regret.  
by hany farag

Vietnamese rolls are adequate for an early 
dinner. BJ offers 5-6 beers but excels with 
Jeremiah Red and the Blond. Jeremiah is 
Irish Ale, 25 points in the bitterness scale, 
and 7.3% alcohol. The Blond is Kolsch; bit-
terness is 15 with 4.6% alcohol. One pint, 
half Blond half Red, will feature 20 points in 
bitterness and 6% in alcohol. Perfection!

I decided to accept the offer and display 
their logo on my website in return. I hit 
the link to XXX to examine their offering. 
Currently, I use Google but feel that sub-
jecting Google to serious competition will 
fuel innovation and improve standards. 
I browsed the web searching for more 
information about this new program and 
bumped into a website offering a down-
load of the XXX beta application, along 
with a toolbar, without restrictions. Okay, 
so I’m not really that special! I decided to 
download the program and not wait for 
the license. There was the usual End User 
License Agreement (EULA) box—who has 
time to read it? I scrolled down to get to 
the “Agree” button but it just kept scrolling. 
I decided to copy and paste the EULA just 
of curiosity and it turned out to be 9 full 
pages long! Finally, I had the electronic 
dictionary installed along with a one-inch 
toolbar.
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I tried out the XXX translation tool, 
which is the real objective of this program. 
The graphic user display was fuzzy in the 
foreign language. Seeking translation for 
one term produced several options. One of 
these options was correct (identical to the 
Google tool), but the rest were inaccurate. 
By definition, the user of an electronic 
dictionary is probably unfamiliar with the 
target language and multiple choices may 
lead to the wrong choice. When I began 
toggling between this application and 
other open tabs, it became sluggish and 
the program stopped responding. I had 
seen enough and concluded that this appli-
cation was too crude for a beta version. 
I closed all open windows and reopened 
Internet Explorer. The toolbar opened and 
stayed there gazing at me. “What’s going 
on? Go away,” I said. In answer, the toolbar 
refreshed the temperature reading.

It was getting late and I decided to act 
quickly. I closed all applications and went 
to Control Panel > Add/Remove programs. 
The list of “Currently installed programs/
updates” didn’t include the name of this 
program! I started getting anxious. Was 

this program run thru hidden files? Should 
uninstallation go through a connection 
with the company server?

Had I sold my soul?
I took a look at the EULA. There was a 
clause indicating user consent to receiving 
offers from the company or its partners. 
Had I sold my soul for a free program?

I searched the net for user feedback 
about this program. There were messages 
from users having trouble removing the 
toolbar! I looked at the toolbar in anger; it 
again refreshed the temperature, ignoring 
my concerns. This was a challenge and we 
were heading for a duel. I would not let this 
toolbar appear on my screen even if I had 
to sacrifice my Sony Vaio.

I disconnected my PC from the router to 
cut the toolbar’s lifeline, closed all applica-
tions and conducted a search on the hard 
drive for all (4000) files named *.exe. It 
turned out the file name started with ‘My’ 
followed by the program name. I missed it 
in the control panel since I didn’t expect 
the name to start with the letter “M.” I went 
back and sorted installed programs look-

ing for “My XXX” and was ecstatic when 
the toolbar application appeared. I paused 
for a second as I wanted to enjoy hitting 
the add/remove button. I acted decisively 
and something started to happen. It took 
less than a minute but for me even that was 
too long. The toolbar program disappeared 
from the list. Yahoo!

To make sure this wicked toolbar was 
totally out, I opened Internet Explorer, 
selected Tools > Internet Options and 
deleted all temporary files, cookies, etc. 
I went to Applications > Accessories > 
System Tools  > Disk Cleanup. It took a 
while due to zipped files. Now everything 
was clean and I turned the computer off. 
Feeling humble and hopeful, I connected 
the cable to the Internet router and started 
the PC.

Needless to say there was suspense in 
the air. I double clicked Internet Explorer 
and looked with anticipation. What a relief 
when the Google homepage appeared 
blank and clean! I enjoyed the empty space 
and smiled. It was past 5:30 p.m.

I did miss the Happy Hour but I certainly 
won’t “miss” the toolbar!a

Translation Studies
INCREASING TO 3 ISSUES IN 2010

This new journal explores promising lines 
of work within the discipline of Translation 
Studies, placing a special emphasis on 
existing connections with neighbouring 
disciplines and the creation of new links.

Translation Studies aims to extend the 
methodologies, areas of interest and 
conceptual frameworks inside the 
discipline, while testing the traditional 
boundaries of the notion of “translation” 
and offering a forum for debate focusing 
on historical, social, institutional and 
cultural issues that are strongly rooted in 
the text level, but also go far beyond it.

 

Translation Journals from Routledge

www.informaworld.com/LLLQuote XB 928 01 A 
when ordering

Perspectives: 
Studies in Translatology
NOW LISTED IN THE THOMSON 
REUTERS ARTS & HUMANITIES 
CITATION INDEX®

This journal encourages studies of 
all types of interlingual transmission, such 
as translation, interpreting, and subtitling.
The emphasis lies on analyses of authentic 
translation work, translation practices, 
procedures and strategies. Based on 
real-life examples, studies in the journal 
place their findings in an international 
perspective from a practical, theoretical 
or pedagogical angle in order to address 
important issues in the craft, the methods 
and the results of translation studies 
worldwide. 

www.tandf.co.uk/journals/rtrs

Editors: Kate Sturge, 
Aston University, UK, 
and Michaela Wolf, 

University of Graz, 
Austria

Volume 3, 2010
3 issues per year

Editor-in-Chief: 
Henrik Gottlieb, 

University of 
Copenhagen, 

Denmark

Volume 17, 2010
4 issues per yearwww.tandf.co.uk/journals/rmps

http://www.informaworld.com/LLL
http://www.tandf.co.uk/journals/rtrs
http://www.tandf.co.uk/journals/rmps
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The Fall NCTA General Meeting was 
held on September 12 at The Center. 

First on the agenda was the approval of  an  
amendment to the NCTA By-laws, Article 
11, covering Voting and Elections. The text 
in bold was added to the existing article:

“Each member in good standing shall be 
entitled to one vote cast either at General 
Meetings of the Association, cast elec-
tro�nically or sent by surface mail in the 
pre-addressed envelope attached to the 
Notice of the Annual General Meeting. 
The Bo�ard shall decide which o�f these 
metho�ds shall be used fo�r vo�ting. Proxies 
shall not be recognized in any voting.”

This change means that members will 
now be able to cast their votes electroni-
cally in NCTA elections. Fewer resources 
will be used and our voting system will be 
more environmentally friendly.

 The proposed amendment was approved 
by a vote of 22 to 0 with 0 abstentions.

After the vote, we had interesting and 
varied feature presentations. In the first 
part, two translators shared some of their 
experience and insights into literary trans-
lation.

Believe and persist
 Margarita Millar talked about her experi-
ence publishing her first translated book, 
María Mercedes Carranza’s Canto de las 
moscas (Song of the Flies), consisting of 
24 poems about the violence in Colombia. 
The original Canto de las moscas was 
published in 1997, when violence in that 

country was at its peak. Margarita started 
translating the poems into English as part 
of a university project on the theme of 
images of violence in Colombian literature. 
She wanted people in the United States to 
learn what was happening in that nation.

Margarita attended the NCTA poetry 
translation workshop with Sidney Wade in 
2008; there she shared some of the poems 
she had translated and received both posi-
tive feedback and constructive criticism. 
She was encouraged to continue working 
and to polish her translations. With the 
help of two other translators, she con-
tacted a publisher who agreed to publish 
the bilingual book, but who offered no 
payment. 

Margarita described all the aspects of 
the project: copyright issues, publishing 
details, design, permissions, and contracts, 
in addition to the linguistic and literary 
aspects of translating the poems.

Margarita’s advice is to believe in the 
worth of the material, to persist, and to 
persuade.

Serendipity and Machiavelli
Our second literary translation expert was 
Anne Milano Appel, who has several trans-
lated novels from Italian. Anne insisted 
that there is no magic formula, and she 
discussed three key concepts that repre-
sent approaches that have worked for her: 
Serendipity, Machiavelli, and Networking.

Serendipity is an aptitude for making 
desirable discoveries by accident; it also 

means good fortune, or luck. Serendipity 
worked for Anne when she landed her first 
contract with a publisher. She had submit-
ted a proposal, but was offered anoth-
er project instead. As a fortunate result, 
we have Stefano Bortolussi’s Head above 
Water. Serendipity: You just never know 
what you might find!

Machiavelli is associated with placing 
political expediency above morality; the 
term “Machiavellian” has the negative con-
notation of political manipulation. But 
Anne points out that while Fortuna may 
be a creator of opportunity, it is up to 
the individual to seize the occasion—or 
even create it. This approach was instru-
mental when Anne accepted a project for 
which the selected translator was no longer 
available. Thus, we now have The Mosaic 
Crimes.

Finally, networking, networking, net-
working, networking! Anne emphasized 
the importance of contacts and of culti-
vating relationships with writers’ agents, 
editors’ assistants, etc. For example, she 
first approached the editor of a publishing 
house as a colleague, and developed a rela-
tionship; later she submitted proposals—
albeit they were never accepted. However, 
the editor eventually asked her to translate 
a book, and Anne’s translation of Why 
Italians Love to Talk about Food was sched-
uled for publication in October.

Margarita and Anne agreed that liter-
ary translation is primarily an act of love, 
rather than a way to make huge profits.

Association business, literary translation & business pointers are all covered at the September GM.  by norma kaminsky

pERSISTENCE ANd SERENdIpITy SOmETImES GO HANd IN HANd

At left, Margarita Millar and Anne Milano Appel speak to a rapt audience. From top center left, clockwise: NCTA members approve an amendment with a show of hands; new members get acquainted at an orientation meeting; two prize-
winners pose for the camera; members have an animated discussion while munching snacks; and NCTA Administrator Juliet Viola greets Anne Milano Appel at the sign-in table.
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pERSISTENCE ANd SERENdIpITy SOmETImES GO HANd IN HANd

Beyond the basics
For those who are thinking about prof-
it, Sarah Llewellyn provided a summa-
ry of Corinne McKay’s July 2009 work-
shop “Beyond the Basics.” The workshop 
focused on how freelance translation can 
become more profitable. Four basic strate-
gies are identified.
marketing: Résumés and cover letters 
must include your language combination, 
examples of recent projects, and in general 
show what you know. Find which agen-
cies pay better rates, and to try to cultivate 
direct clients . Target businesses and indus-
tries that are expanding (read the news to 
find out what they are).
Name recognition: Participate in local 
events, respond to articles, blog, write for a 
publication, and give presentations. These 
activities get your name out there.
Improving quality: Take courses on ter-
minology or writing; attend continuing 
education sessions to improve your writing 
skills and to specialize in specific areas.
diversifying your income stream: 
Editing, proofreading, copywriting, lan-
guage technology, and writing are activities 
that could provide additional income.

 Door prizes were donated by Adobe and 
TransMUG. The winners were Mari Paz 
García, Frank Nettelton, Christine Lemor-
Drake, and Anne Appel (proof of her points 
about serendipity and networking?).

The NCTA thanks Margarita Miller, 
Anne Milano Appel and Sarah Llewellyn 
for their interesting presentations.a

At left, Margarita Millar and Anne Milano Appel speak to a rapt audience. From top center left, clockwise: NCTA members approve an amendment with a show of hands; new members get acquainted at an orientation meeting; two prize-
winners pose for the camera; members have an animated discussion while munching snacks; and NCTA Administrator Juliet Viola greets Anne Milano Appel at the sign-in table.

meetings

This is the October 2009 lunch at Cha Am Thai restaurant.From left front going around the table clockwise: 
Sharlee Bradley, Juliet Viola,  Christine Lemor-Drake, Matthias Steiert, and Yasmina Hadri.

lET’S bREAK FOR luNCH!
by afaf siefert

The NCTA East Bay lunch social is a nice event because it breaks up the work week. On 
October 7, we met at Cha Am, a Thai restaurant.

Every lunch is an exchange of experiences. I’m always pleasantly surprised at who I 
meet, whether it’s new members, potential members, or long-term members. We share 
our perspectives of current day-to-day life and work, and exchange information about 
everything from client relations to vacation ideas. Why sit alone behind a computer, miss-
ing the communication you would get from working in an office when all you have to 
do is step out your door and come to one of our lunches?  The NCTA lunch helps those 
of us who get tired of solitary work to feel that they are not alone. Everyone who attends 
benefits from the exchange of ideas. No matter what kind of day it is, rain or shine, you 
feel like you’ve had a complete day. We have discussions on new marketing ideas, training, 
self-study and self promotion in a non-formal, fun atmosphere.

So far, we have tried the cuisines of Hawaii, Japan, Thailand, India, Turkey, Slovenia, 
Northern China, and the Middle East. The food is good, not too expensive, and the restau-
rants offer pleasant service. You get to immerse yourself in another culture’s cuisine, while 
talking to great people. It creates an atmosphere for good company and a nice, relaxing, 
beneficial time.

When I joined the NCTA in 2005, I wasn’t sure what to focus on or how to build the 
important skills that I now use in my translation work. Over time and a number of lunch-
es, I have learned about things such as medical, scientific and legal translation as well as 
conference interpreting.

I even managed to persuade my husband, Matthias Steiert, to join and after 2 years he 
found his own passion for translation. Now, I have a business and my own clients, which, 
in the past, seemed like a distant dream.

Come join us at the NCTA lunch. All you have to do is get together with us for a short 
time in the middle of the day once every other month. I hope to see you at the next lunch. 
After all, everyone needs a lunch break, right?a

Chatting, eating, and socializing continue at Cha Am. At left front is Afaf Steiert with Yasmina Hadri behind her. 
From back right to front are Sharlee Bradley, Juliet Viola, and Christine Lemor-Drake.
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The Swiss STAR Group was founded in 
1984 as a technical editing and trans-

lation services company and now has 48 
locations in 31 countries. STAR initially 
developed Transit as its in-house transla-
tion tool and began marketing it world-
wide in 1991. The latest version, STAR 
Transit NXT, was released in November 
2008.

The 150 MB download installed in under 
five minutes with no reboot required 
and also uninstalled quickly and cleanly. 
Comprehensive PDF user manuals are 
available in German or English (of sorts). 
The program user interface can be dis-
played in U.K. English, French, Italian, 
German, Spanish, Czech, Swedish, Chinese 
or Japanese.

Layout
STAR Transit NXT is a standalone appli-
cation with an integrated user interface 
made up of dockable windows for source 
text, target text, terminology, markup and 
reference material matches (see screen-
shot). Source files are imported from their 
native format into this uniform working 
environment and afterwards exported into 
a target-language version in the original 
format.

The Transit button, Quick Access toolbar 
and Ribbon bar all mimic the Microsoft 
Office 2007 interface in their layout and 
functionalities. This is smart: The more 
our key applications begin to look and act 
alike, the faster we can acquire skills in new 
applications and the lower the intimida-
tion threshold.

For those who prefer to translate in 
the source file environment—without any 
CAT tool or with a macro tool such as 
Trados Workbench or Wordfast Classic 
that allows you to translate Microsoft Word 
files directly in Word—an integrated, pro-
prietary user interface with its colorful 
functional hubbub may seem cluttered and 
alienating.

Twelve standard roles—Translator, 
Reviewer, Project Manager, etc.—act 
as function filters that adjust the view, 

hide unnecessary windows and gray-out 
unneeded functions from the interface. 
The component windows can be closed, 
resized or moved (including to a second 
screen) to suit your preferences. Source 
and target text windows can be filtered to 
display only specific segment types, such as 
untranslated segments. Certain elements, 
such as the preview windows, are config-
ured by default as “floating windows” that 
appear when appropriate and then disap-
pear again afterwards unless you click the 
thumbtack icon to pin them in place.

Working in STAR Transit NXT
STAR Transit NXT uses a project-based 
approach. A project collects all the settings 
and files associated with a job: original 
files, working files in the Transit format, a 
translation memory (“reference material” 
in Transit), one or more glossaries/ter-
mbases (“dictionaries”), formatting infor-
mation to enable target file export, etc. You 
can create your own projects and exchange 
project “packages” with other Transit users 
throughout the translation chain. You can 
also extract and exchange subsets of files—
removing internal repetitions or previously 
translated segments, for example.

STAR TRANSIT—THE NXT GENERATION
An ever increasing number of translation tools on the market means more choices 
and decisions for translators. Here, a review of STAR Transit NXT Version 4.0. 
by michael schubert

STAR Transit NXT relies not on a cen-
tralized segment-based translation mem-
ory (TM) but on decentralized “refer-
ence material”—linked, indexed file pairs. 
Reference material in the Transit-specific 
format can be created by importing TMX 
files (TM exports from other tools) or 
aligning source and target reference files. 
You can associate any number of reference 
files with a particular project and even 
specify the priority with which they are 
searched based on various criteria. New 
project-specific reference material is gen-
erated as you translate.

Transit successfully converted my SDL 
Trados TMX into multiple bilingual refer-
ence files. Unfortunately, the Transit import 
does not include text and attribute fields—
a major disappointment to anyone hoping 
to harvest legacy data when migrating to 
Transit from another tool. Another prob-
lem I experienced was that segments from 
my legacy TM applied during translation 
ran together without inter-sentence spaces. 
I suspect this is because these spaces are 
not maintained between segments, as in 
Trados, but as part of the segment. This 
means that when you export a file in which 
TM matches of Trados origin were applied, 

Star Transit interface: viewers on the right show the layout of the text you are translating.
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feature

in the text—i.e., tags. Crucially, Transit 
avoided the fatal flaw of many of its com-
petitors by not requiring a 1:1 source/target 
markup match. This means you can ignore 
source markup and/or add additional tar-
get markup. You can also translate the text 
and apply markup in separate processes.

Transit offers a nice import option that 
allows you to remove a whole range of 
language-specific special characters that 
typically should not be carried over from 
source to target. These include page 
breaks, column breaks, line breaks, option-
al hyphens, revision bars and letter spac-
ing/kerning. Depending on your settings, 
any or all of these characters are removed 
during import and not reinserted during 
export.

Another import option lets you define 
abbreviations—on a project or global lev-
el—that should not be interpreted as indi-
cating the end of a segment. In my testing, 
however, this feature worked poorly, flag-
ging all sorts of unabbreviated words for 
reasons that were not clear.

Transit’s editor lacks some of the niceties 
and necessities that one has become accus-
tomed to in modern word processing. 
There is drag-and-drop functionality, but 
it is not “smart”—it does not adjust spacing 
automatically. Apostrophes and quotation 
marks are straight, not formatted.

Segment joining is used to render multi-
ple source sentences as a single target sen-
tence or to correct incorrectly segmented 
source text. Transit’s join function comes 

you end up with spacing problems. I tried 
to adjust the QA settings to correct this, 
but to no avail. The only workaround I 
found was to insert a space at the end of 
each segment applied from a legacy TM, 
but this is not a feasible solution.

The key advantages touted for a decen-
tralized approach using reference material 
over a centralized TM are greater agility 
and the retention of segments in their orig-
inal context. This must be weighed against 
the drawback of having an ever-increasing 
array of reference files spread about in dis-
parate project folders which you must then 
seek out and define as reference material 
for subsequent projects.

Features
The concept of source text fuzzy matches 
is well known. STAR’s Dual Fuzzy innova-
tion expands traditional source-text fuzzy 
matches to include a target text fuzzy 
search—essentially a dynamic search of 
the reference material’s target segments as 
you type, akin to the autocomplete entries 
that are increasingly common in Internet 
browser address bars, search boxes, online 
help indexes, etc. As soon as the typed text 
produces a manageable number of matches, 
those matches are shown and can be select-
ed to relieve the user of additional input. 
The more you type, the more exclusive the 
choices. Target fuzzy matches appear in 
“bubble windows”—another concept bor-
rowed from Office 2007. Bubble windows 
disappear as soon as the user clicks on one 
of their selections or moves onto the next 
segment. This feature can save time dur-
ing input and help ensure a consistency of 
content in the target text despite varying 
formulations in the source text that thwart 
source-text matches.

Transit offers viewers that show the lay-
out of the text you are translating: A 
PDF viewer displays a static preview of 
source files in QuarkXPress, InDesign, 
FrameMaker and PowerPoint formats. An 
HTML/XML viewer displays dynamic pre-
views that update each time you confirm 
a segment translation. A media viewer 
shows images, sounds and videos con-
tained in the files. The Synch View feature 
ensures that all these previews open at the 
current cursor position.

Markup refers to formatting instructions 

up short on two fronts: First of all, the 
multi-step process is overly complex and 
counterintuitive. Second, the join is only 
virtual, meaning the expanded segment is 
not rechecked for possible matches in the 
reference material.

Whenever you open an untranslated seg-
ment, Transit automatically inserts the 
source text into the target box. You then 
“push ahead” the source text by typing in 
the target text. A “delete to end of seg-
ment” option will then remove this source 
text automatically when you confirm your 
translation and close the segment. This can 
be a nice option but can also be visually 
distracting. Unfortunately, Transit does 
not allow you to disable this function and 
simply have an empty target box open.

The concordance search function is fast, 
covers both source and target, and even 
identifies the file in which the match is 
found. “Dynamic linking” is an enhanced 
concordance feature that allows you to find 
all reference material segments containing 
a particular source term coupled with a 
particular target term. Regrettably, though, 
there is no keyboard shortcut for the con-
cordance search.

Amazingly, Transit lacks a built-in 
spellcheck dictionary. Instead, the trans-
lated text is checked against the reference 
files and/or dictionaries, according to your 
settings. Any word found there is accepted 
(even if misspelled!), and any word not 
found there (however common) is flagged. 
There is a circuitous procedure for import-
ing third-party spellcheck dictionaries, but 
this option does not excuse STAR’s failure 
to integrate such a basic function.

Additional resources
Transit NXT includes TermStar NXT, the 
companion terminology management 
application. TermStar interfaces with 
Transit through the Terminology window 
and supports the use of multiple diction-
aries.

STAR offers online tutorials to help you 
learn Transit NXT, but they are extremely 
rudimentary with a decidedly “homemade” 
character. A password-protected user area 
provides access to many more tutorials—
albeit of the same depth and quality.a

The key advantages 
touted for a decentral-

ized approach using 
reference material over 
a centralized TM are 

greater agility and the 
retention of segments in 
their original context.

... 
Read full version article online at translorial.com

http://translorial.com
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The resource-full translator
Recently, the Canadian government opened 
up TERMIUM Plus, the Translation Bu-
reau’s terminology database, with nearly 
four million terms in English, French, and 
Spanish. My feeling is that most English <> 
French translators have had access to it in 
some way or another for a while, but now 
it’s free and open to all.

Here is another resource that has turned 
from so-so to fabulous overnight: the 
Translation Automation User Society 
(TAUS) Data Association’s search engine. 
The TAUS Data Association or TDA is, 
like its name says, an association of mostly 
large corporate translation buyers who 
originally came together to pool their 
translation memory data to better train 
their machine translation engines.

They decided to open the data up to 
the public—not as Translation memory 
(TM) data, but as a terminology resource. 
If you want to get to the data as TM data, 
you have to become a TDA member and 
contribute your own data. However, since 
this is financially out of reach for many of 
us, we can at least use it as a terminology 
resource.  

In the latest incarnation of the TDA 
search engine, it is now possible to filter 
the data not only by language combina-
tion and broad industry sectors, but also 
by owner (originating company) and con-
tent type (user documentation, software, 
websites, etc.) The companies that so far 
have contributed to the total of almost one 
billion words are ABBYY, Adobe, Avocent, 
Dell, eBay, EMC, Intel, McAfee, PTC, Sun, 
and Sybase. Lionbridge, SDL, and Moravia 
have also contributed their own translated 
website and marketing materials (as far as I 
can tell) and ProMT has contributed train-
ing material from its machine translation 
engine. Materials from the United Nations 
and the European Union are also included. 
While this list is impressive, it is only a 
small part of what you will eventually find 
in this database.

The next improvement is that the engine 

now includes some subsegmenting capa-
bilities so that it is able to identify the 
matching term in the target segment and 
highlight it. It will also list likely translated 
terms with a probability rating at the top of 
the search window. Pretty cool.

There is one thing that I find maybe 
even cooler, though: you can download 
a “widget,” a little Java-based application 
that lets you do all these searches right 
from your desktop. If you close the widget 
it will remember your last settings so you 
don’t have to modify them again when you 
reopen it, and the search is blazingly fast.

I was really struck this past week when 
I realized that I had done most of my 
translations with the aid of resources like 
the TAUS Search rather than specialized 
dictionaries. It was not that my projects 
last week were so generic, but both of these 
large-scale tools provide enough intelligent 
information and data to make them highly 
usable even for very specialized searches. 
Why is this relevant? Because I think that 
we have entered a new era of data availabil-
ity that is going to and has already changed 
the way we work.

Google Chrome shines
I always tend to use the software 
that I have just translated—
after all, I know all the 
tricks once the translation 
is finished.

Here are some things I 
recently learned that way 
about Google Chrome:

My new favorite feature 
is a way to create stand-alone 
applications of web-based applications in 
Chrome. This means that you can run any 
website not within the tabbed browser-
interface but in an interface that has noth-
ing but the actual application. I really like 
this because it prevents you from acciden-
tally closing an important application that 
you’re working in by closing your browser 
or browser tabs, and it lets you completely 
focus on your task. This is great for things 

like browser-based translation interfaces 
or many other important tasks for which 
it is not important to link continuously to 
other webpages.

Another likeable feature in Chrome is 
the ability to change interface languages on 
the fly (under Tools> Options> Under the 
Hood> Change font and language settings) 
or the versatility of its address bar which 
can be used as a search field as well.

Translator Toolkit, reborn
Recently, Google released a new version 
of its Translator Toolkit with 37 source 
languages (all the ones you would expect, 
plus possibly less widespread languages 
like Croatian and Yiddish) and more than 
400 target languages and regional varia-
tions (here are some “K” entries: Kabyle, 
Kachin, Kalaallisut, Kalmyk, Kannada, and 
Kanuri). Also, the interface is now trans-
lated into 36 languages.

This is what the official Google blog 
posting says about this: “At Google, we’re 
focusing on how Translator Toolkit can 
help preserve and revitalize small and 
minority languages. Minority languages, 
also called regional, indigenous, heritage 

or threatened languages, are languages 
spoken by the minority people in 

one locale in a sovereign state or 
country. Were these endangered 
languages to become extinct, it 
would mean an immeasurable 
loss of knowledge, culture and 
way of life to minority peo-

ple worldwide. For this proj-
ect we worked with Dr. Te Taka 

Keegan, a Māori language activist 
and senior lecturer in computer science at 
the University of Waikato who spent much 
of his career on how technology can assist 
in minority language revitalization.”

This is undoubtedly a worthwhile pro-
ject. Google is also open about its goal of 
using our translations to better its own 
machine translation—and that is some-
thing that you need to be aware of when 
you use this tool.a

THE TRANSlORIAl TOOl KIT
The Tool Kit is an online newsletter that comes to its subscribers’ mailboxes twice a 
month. In Translorial, we offer a quarterly digest of Jost’s most helpful tips from the 
past season.  by jost zetzsche © 2009 international writers’ group, compiled by yves avérous
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2009 ‐ 2010 Workshop Information 

The University Of Arizona 
National Center for Interpretation 
P.O. Box 210432 
Tucson, Arizona 85721‐0432 

Phone:  (520) 621‐3615 
  (520) 624‐3153 
Fax:  (520) 624‐8130 
Email:  ncitrp@u.arizona.edu 

Contact Us 

Legal Interpretation  The 2010 Agnese Haury Institute for Interpretation 
July 12 ‐ 30, 2010 Spanish / English ONLY! 

2‐Day Skill building Workshops / 2‐Day FCICE Written Test Prep work‐
shops / Consortium Orientation ‐ Skill Building Workshop 
Starting January 2010 Spanish / English and Non‐Language Specific 

NEW THIS YEAR 
Scholarships Available 
Payment Plans Available 

Medical Interpretation  The 2010 Medical Interpreter Training Institute 
July 12 ‐ 18, 2010 Spanish / English ONLY! 

2‐Day medical Interpreter Training Institute 
Starting January 2010 Spanish / English ONLY! 

Immigration Interpretation  2‐Day Immigration Court Interpretation Workshops 
Starting January 2010 Spanish / English and Non‐Language Specific 

NEW THIS YEAR 
Scholarships Available 
Payment Plans Available 

NEW THIS YEAR 
Scholarships Available 
Payment Plans Available 

NEW THIS YEAR 
Scholarships Available 
Payment Plans Available 

NEW THIS YEAR 
Scholarships Available 
Payment Plans Available 

Professional Translation  2‐Day Professional Translation workshops 
Starting January 2010 Spanish / English ONLY! 

NEW THIS YEAR 
Scholarships Available 
Payment Plans Available 

Our Training Seminars 
are Offered in Most 

States Throughout the 
Year 

 

Visit nci.arizona.edu 
and find a workshop 

near you! 

WOW!
There’s never been a better time to get a 
new Mac. Since last June, the whole line-up 
of consumer machines has been completely 
revamped. Choices include the cost-efficient 
MacBook or a super-duper quad-core iMac. 
I am particularly impressed with the pixel 
real estate made available on the new 27-inch 
iMac. With a finer resolution than previous 
pricey monitors, this new all-in-one desktop 
counts as many pixels in width as the 30-inch 
Cinema Display and only 160 less pixels in 
height than that flagship monitor that is still 
listed at $1,800 by itself.

You may have read about the merits of 
working with two monitors. My three-year 
old 20-inch iMac has the same resolution as 
the current 22-inch Samsung, which you may 
find a bargain—with bigger pixels. Also, with 
one large screen instead of two small neck-
twisting ones and an all-in-one computer, you 
will have fewer cables.

I had to visit the Apple Stores in New York 
during the ATA Conference and play with the 

new machines. I was amazed how everything, 
although appearing a little smaller, looked so per-
fectly legible and sharp. Regular web pages occu-
pied a slice of the screen displaying an unusually 
long ribbon of information. Imagine working on 
two documents at the same time, keeping a dic-
tionary or two and email open on the sides while 
having the main project front and center.

If productivity on the Mac made a great leap 
in affordability with the 27-inch iMac, the news 
is not that good on the translation tools front. 
As noted from the vendor forum organized by 
the ATA, only Wordfast claimed to have a native 
Mac app—which is even not technically native 

since it works on Java and is still seriously 
flawed. Thankfully, for those who need to run 
a translation environment tool in Windows, 
there are now 4GB of standard RAM on the 
latest Macs to make them run smoothly in a 
virtual machine.

For those who don’t want to deal with 
Windows at all, OmegaT is the only ray of 

sunshine. Version 2.0 is out of Beta and works 
quite well. Still, it is another Java-based pro-
gram with some quirks. For example, in order 
to run large dictionaries, you have to go to 
Java Preferences in the Utilities folder of your 
Applications folder and manually set memory 
requirements higher. Regrettably, there are 
also a few missing features: identical segments 
in the source language have to be identical in 
the target language, and there is no way to 
split or merge segments. But the silver lining 
is: the application is lightweight, TMX-based, 
and just plain works. And did I say it is free?

Come to our next meeting on December 
12 to discuss the latest news and win raffle 
prizes, including Mac OS X Snow Leopard. 
More details at TransMUG.com.ya

http://nci.arizona.edu
mailto:ncitrp@u.arizona.edu


2010 elections

CANdIdATES FOR THE bOARd OF dIRECTORS

Paula Dieli
I have been a member of the NCTA for three years, having relocated back to the Bay Area 
in July 2006 after receiving my M.A. in Translation from Kent State University. At my first 
general meeting in 2006, the NCTA president made a plea for volunteers and I stepped up. 
As a volunteer, I participated actively in various NCTA activities including organizing the 
refreshments for the general meetings, writing two articles for Translorial, developing the 
wiki for the ATA 2007 conference attendees, and participating on a panel discussion at a 

general meeting. I became a board member in 2007, serving as Membership Director for one 
year now as the webmaster for the ncta.org website.
With the recent economic changes, the board is looking at ways to save money including a 

proposal I made to modify the bylaws to allow electronic voting after seeing the expense required 
while organizing the voting for our paper-based system. I also reached out to local and international 

businesses to secure over $3,000 worth of prizes (software, books, gift certificates etc.) that were raffled 
off to NCTA members at our 30th anniversary dinner last October. While serving on the NCTA board takes time and effort and is truly 
a volunteer activity, it has been an enriching experience to be surrounded by others who enjoy the translation profession as much as I 
do. And it feels good to be contributing to the many professional activities that the group organizes for the local translation community. 
I would like the opportunity to continue to do my part to ensure that others benefit from the work that we do.

I am honored to be asked to present my candidacy for re-election to the NCTA board as an NCTA Director and am enthusiastic about 
being able to continue the wonderful activities of this vibrant group. 

The Nominating Committee is pleased to present the following slate of candidates 
for the 2010 board elections. Before you vote for one or all between the December 
and February general meetings, please take a minute to read their statements.

Elisa Rossi
I deeply appreciate the opportunity to run for reelection as Ethics and Publications 
Director. I have been a member of NCTA since 2004, when I moved to the United 
States to study at UC Berkeley for one year as part of a study abroad program. A con-
ference interpreter by education, I was trained at University of Bologna, Moscow State 
University and University of Granada, and I was ready to enter the European job market 
full time after working as a freelance translator and interpreter for five years during my 
studies. Little did I know that I was going to settle down in California and join the tech 
industry.

I have now been working at Apple for four years, where I manage localization for the WW 
Marcom Operations group. The NCTA played a major role at the beginning of my career in this 
country. I found friends, guidance, and support. While I haven’t been able to attend most of the events after 
moving to the South Bay, I feel I am an integral part of this organization and it is my desire to give back to it. In my year serving as Ethics 
and Publications Director, I worked on making Translorial production even more cost-efficient and high-quality. I drove a number of 
initiatives targeted at increasing NCTA social media presence. Additionally, I took on the delicate task of managing disputes between 
some of our members and their clients, and I have promoted the organization of social events in the South Bay and the Peninsula.
Our profession faces serious challenges today, and our members will need the most current skills and an expanded network in order 
to compete. I hope that you can say that the NCTA has made a positive difference in your career, and I ask for your vote to continue 
contributing energy and focus to our activities and goals. 
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2010 elections

Dagmar Dolatschko
I am glad to be invited to re-run for a sec-
ond term as NCTA treasurer. I have been 
a member of the NCTA for more than ten 
years now and continue to be impressed 
with the level of professionalism and dedi-

cation of the board and the members.
I am a native of Germany, certified as 

a translator by the Bavarian Ministry for 
Education and Culture and earned my grad-

uate language degree from the Sprachen-und-
Dolmetscher-Institut in Munich, and an MBA from 

Notre Dame de Namur University, California. Prior to starting Peritus Precision 
Translations, Inc., now almost 14 years ago, I held positions in import, export and 
worldwide marketing. I served as president, chairwoman, treasurer, and in other 
functions on the boards of international business organizations and believe I can 
contribute to the NCTA with my hands-on knowledge of translation, combined with 
the practical experience in business in general and in running a translation agency 
in particular.

My goal for this position and for the NCTA for this term: Helping the NCTA weath-
er the current economic storms by keeping a keen eye on our finances, making sure 
we stay afloat financially to continue our great events and support for our members. 
I also see my role in fostering the understanding among translators, agencies, and 
clients and being actively involved in educational efforts to further our profession.

Alexandra Jaffe
I first heard about NCTA when I was 
completing my graduate degree in 
French translation at the Monterey 
Institute of International Studies. Most 
of my professors were based in the Bay 
Area and all had wonderful things to say 
about the organization. When I moved 
to San Francisco and joined NCTA in 2008 
I found that the organization far exceeded my 
expectations. Not only is it a place where I have 
been able to develop my career by meeting other translators and attending NCTA 
events, but it is also a very supportive community of like-minded individuals.

In June 2009 I had the good fortune to be contacted by NCTA’s Board of Directors 
to act as interim secretary for the remainder of the 2008-2010 term. I had already vol-
unteered for NCTA, working with Yves to update the online database of Translorial, 
and attended NCTA General Meetings, events and workshops, but I was delighted at 
the possibility to contribute more to the organization.

I feel that my time on the Board has just begun and I have much more to give to 
NCTA. As a freelance translator I have had the opportunity to work with a large com-
munity of translators and agencies. As Translation Program Coordinator for Kiva.org 
I have gained insight into what it takes be part of a Non-Profit organization. If you 
choose to approve my candidacy I would be honored to serve as Secretary for the 
2010-2012 term. I would do everything in my power help NCTA continue to be the 
incredible organization that we have all come to know.

Norma Kaminsky
Close to the end of my first term 
as NCTA’s Director of Continuing 
Education, I feel both satisfaction 
with the work done, and eagerness to 
do more. With the collaboration of 
the other directors and our adminis-
trator, over the past 20 months I have 
organized or co-organized a dozen 
workshops on a variety of topics 
including legal interpreting, literary 
translation, Trados, ATA exam prepa-
ration, medical translation, and our 
traditional Getting Started in T&I.
With your support, in my second 
term I intend to continue to help 
strengthening and updating our 
members’ professional skills by pro-
viding useful workshops for linguists 
at all levels, find new subjects, and 
expand NCTA’s training offerings for 
interpreters. 

our 
nomination process

Additional nominations are still wel-
come—just contact a current board 
member for information. Candidates 
will be introduced at the December 
general meeting. We welcome you 
to get involved as a board member, a 
member of one of our committees, or 
an outreach assistant! There is a role for 
everyone who would like to get more 
connected to NCTA and be more active 
in the vibrant Bay Area translator com-
munity. 
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ATA TuRNS 50!
As it reaches a milestone in its history, the ATA returns to its birthplace, NYC, with a 
stronger commitment than ever to promote our profession..  by nina bogdan & karen tkaczyk

The future is here
Pavel Palazhchenko, Mikhail Gorbachev’s 
interpreter for many years, spoke to stand-
ing room only crowds at the ATA confer-
ence, and as I soaked in his words, admir-
ing both his insightful perspective about 
the world of interpreting and translation 
as well as his wonderfully elegant English, 
I reflected also on the importance of this 
event. At the closing session of the confer-
ence, ATA President Nicholas Hartmann 
announced that ATA membership, as of 
now, numbers more than 11,000. In an 
interview that same day with Fox Business 
News, past president Jiri Stejskal stated 
that the profession of translator is just 
that—a profession (meaning, not a hobby 
or something one can take up after taking a 
Berlitz course) and that a proficient trans-
lator may well earn in the six figures.

In his presentation, Mr. Palazhchenko 
noted that even when he was studying 
language and translation (way back) in 
the 1970s, there was discussion of the idea 
that machines would eventually replace 
humans for translation and interpreting. 
With the year 2010 just around the corner, 
and with monumental advances in tech-

nology behind us, this idea can safely be 
laid to rest. As Jiri noted in his interview, 
there is a place for machine translation 
in this world but it can only exist as an 
adjunct to human interpreting and trans-
lation. The world of language translation 
indeed continues to evolve but in a way 
that indicates the need for more qualified 
language professionals, who are skilled in 
their craft and who will have an important 
part in the future of, among many other 
things, the global economy. nb 

Good impressions
The ATA conference has always been as 
much about networking as it has train-
ing for me. This year the networking was 
non-stop, from breakfast till past midnight 
in the hotel’s Atrium Bar. There was even 
a very well-attended, therefore somewhat 
chaotic and very loud, first attempt at 
“speed networking.” I helped run that, 
and the lesson learned was that it was fun 
and well-received with room for improve-
ment—literally. We need a room that can 
handle the volume of hundreds of excited 
translators trying to talk over each other!

On the training front though, the confer-

ence was full of great substance this year. 
For a patent translator there were a num-
ber of high quality sessions. I wasn’t able to 
attend them all, but consider: in language 
specific tracks there was at least one pat-
ent session for each in German, French, 
Japanese and Korean. There were also a 
session about making the move to patent 
translation, and another titled, “Anatomy 
of a Patent,” as well as one of the topic of 
Discovery in legal proceedings.This was a 
solid load of practical, specialized, subject-
specific material, helpful to both aspiring 
and well-established patent translators.

Another session that I really enjoyed was 
“Terminology of Translation Boot Camp.” 
It was targeted to those without formal 
translation training, and this hands-on 
workshop was a great opportunity to hear 
clear explanations of terms that baffle us 
initially when we join the industry from the 
subject-matter expert end of the arena.

I also want to recommend the closing 
session, which many seem to dismiss. It 
has been entertaining for a few years now. 
This year seeing Jiri Stejskal’s Fox Business 
News interview alone was enough enter-
tainment to make it worthwhile. kt a

The 50th Anniversary of ATA was celebrated at this year’s conference in New York. There were a record number of attendees (2300) and a plethora of great speakers and presentations.
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nCta CalEnDar

December/January Preparing for the Legal Interpretation 
Judicial Examination January 25 Happy Hour in San Francisco

December 12 General Meeting February 6 General Meeting New Venue: SF State 
Downtown Campus

January 17 New Year Party! February 22 Happy Hour in Oakland

See http://ncta.org/calendar.cfm for up to date information.

NCTA is a Chapter of the American Translators Association. Become a fan of NCTA on Facebook and follow us on Twitter @nctaorg.
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