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letter from the president

I think that of all the President’s Letters I 
write it’s always the September one that’s 

my least favorite because it is the first sign 
that my summer vacation in Finland is 
coming to an end and it will soon be time to 
return to a busier life in California. Luckily, 
the return also means that I can look for-
ward to all the exciting NCTA events and 
the ATA 50th Annual Conference that will 
be waiting for us this fall. You can find 
more details about upcoming educational 
and social events on page 6.

I wanted to inform you about a recent 
membership change in the NCTA board. 
Stafford Hemmer who has been our sec-
retary for the past three years resigned 
from the board because of his busy sched-
ule. We will miss Stafford and hope that 
he can continue to make guest appear-
ances as the MC at our general meet-
ings. Alexandra Jaffe joined the board to 
complete Stafford’s term that will end in 
February 2010. We are very happy to have 
Alexandra on board.

That brings a couple of other board-
related issues to mind. First, there will 
be a bylaws change proposal for a vote at 

 
ENDLESS SUMMER...

At the May Board Meeting
= Discussed the possibility of offering a free 

one-year membership to MIIS graduates.

= Approved the text for the bylaws amendment 

to allow electronic voting.

= Discussed several ideas for GM speakers, 

including translation of academic credentials, 

volunteering, and résumé writing.

At the June Board Meeting
= Decided not to renew Google ads due to 

uncertain results.

= Decided to stay with NCTA Facebook page 

and the NCTA LinkedIn group.

= Decided to try an alternative Translorial 

printer that would lower the cost of printing.

= The Ethics Director reported a successful 

intervention that helped to solve a dispute 

between an NCTA member and a client.

= Agreed to give all MIIS graduates of 

2009 a 6-month complimentary NCTA 

membership.a

board reports

by tuomas kostiainen

the September GM. By now, you should 
have received all the necessary information 
about the proposed change allowing online 
voting. Hopefully, you will be able to come 
to the meeting to vote for the change that 
will help the association save money, a 
few trees and be on the cutting edge. The 
second related item is candidate selection 
for the 2010 election. Our Nominating 
Committee will start searching for new 
candidates in September, so if you are 
interested in running for any board posi-
tion or need any additional information 
about candidacy, let me know.

By the way, did you already download 
your new 2009 Membership Directory that 
came out in June? If not, follow the link 
on the NCTA website at www.ncta.org. 
Thank you Elisa, Jane, Juliet, Norma and 
Yves for getting us such a cool-looking 
directory and getting it done on sched-
ule. To finish this off, I also wanted to 
thank Steve Goldstein for writing our latest 
press release that was published in June to 
announce our free membership offer for 
this year’s MIIS graduates. It’s great to be 
able to rely on such skillful writers.a

The NCTA is working hard to promote the association and its members�

member benefits

Membership 
for MIIS grads

This year, the NCTA offered a free six-month membership to all 2009 graduates of the 
Translation/Interpretation/Localization program at the Monterey Institute for International 
Studies. See our recent press release on www.ncta.org.

NCTA 
LinkedIn group 

LinkedIn is an effective site for networking and increasing your professional contacts. Join 
the group to display the NCTA logo on your LinkedIn profile and instantly connect to other 
NCTA members.

Facebook page 
For sharing news and announcements of NCTA events and activities, including non-
members who are Facebook users. Spread the word!

Members Yahoo 
Group list: 

Don’t forget to join over 300 members on the NCTA listserv to quickly receive answers to 
your questions, exchange information, or post jobs.

NCTA logo 
Enhance your professional image by displaying the NCTA logo on your website, business 
card, and email signature. Contact administrator@ncta.org to request use of the logo.

 
Workshops offer an affordable and local way 
to accrue Continuing Education (CE) points� 
All ATA-certified translators now need to 
accrue 20 CE points during each three-year 
period in order to maintain their certifica-
tion (see http://www.atanet.org/certification/
guide_education_points.php)� Many options 
are available to fulfill the requirements� If 
you can’t come to every General Meeting, 
take a workshop or two each year� Just two 
four-hour workshops a year will give you 
more than enough points, at less than $100 
a year� TK 

continuing
education points

An amendment to the NCTA bylaws will be voted on 
at the General Meeting, on September 12, 2009, at 
The Center, 1800 Market St.

The board has been working to modernize NCTA’s 
voting process to make it more efficient and to save 
money and use less paper.

Why does this require an amendment to the bylaws?
To modernize our voting process, this amendment 

will allow members to vote electronically for NCTA 
elections. Please take a look at the amendment on 
our website at: http://tinyurl.com/mmqhf5.a

bylaws

http://tinyurl.com/mmqhf5.a
http://www.ncta.org
http://www.ncta.org
mailto:administrator@ncta.org
http://www.atanet.org/certification/guide_education_points.php
http://www.atanet.org/certification/guide_education_points.php
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Tara Binetti  Mountain View (es-it) 
tara.binetti@gmail.com

Julie Burns�  Santa Rosa (es) 
julieburns7@earthlink.net

William Clemens�  Berkeley (ja) 
william@wclem.net

Ellen Fernandez�  Rio Linda (de) 
ellen@translationsintogerman.com

Maria B. Gonz�alez�  San Francisco (es) 
colpsf@earthlink.net

Frederick Stims�on Harriman 
Grass Valley (es-ja) 
fred@fredharriman.com

Michael Steven Karpa  San Francisco (ja) 
mskarpa@comcast.net

Sean Keyworth  Concord (ar-es) 
keyworth77@gmail.com

Luis� Carlos� Leal    
Florianopolis, Brazil (pt) 
lcbleal@gmail.com

Elena McDonnell  San Diego (ru) 
projects.russian@gmail.com

Laura M. Morales�  Castro Valley (es) 
laurabaymorales@gmail.com

Maria Cris�tina Navia  Oxnard (es-fr-nl) 
navaza@aol.com

Frank R. Nettleton  San Francisco (ar-de) 
frnettleton@sbcglobal.net

The following members joined NCTA 
between April 1 and June 30, 2009:

uni-codes 
Find the key to the two letter codes that 
designate a member’s working language at 
http://tinyurl.com/d99x3v.

individual
Nabil Abdel Ahad Abdel Baky 
Cairo, Egypt (ar)  
ahadeg@yahoo.com

Jamie S. Arakawa  Gardena (ja) 
jamieinla2008@gmail.com

Connie S. Archea  San Francisco (fr) 
conniea@mindspring.com

Sus�an Ayoob  San Francisco (es) 
susan.ayoob@gmail.com 

“May you live in interesting times” is a 
curse in various cultures. Though 

boredom is seen as the bane of existence of 
the sophisticated, a daily routine without 
the difficulties of economic crisis, con-
cerns about health care, and worries about 
the ever-increasing shortcomings of our 
educational system sounds like a pleasant 
prospect for most of us.

No doubt this has been an “interesting” 
year so far and it isn’t over. Our article line-
up will hopefully provide some food for 
thought whether you are considering tak-
ing the ATA exam or seeking to branch out 

by nina bogdan, editor

in new directions. In this issue we continue 
our themes from May. The second part of 
the “Great ATA Certification Debate” is 
our feature. Ingeborg Weinmann-White 
concludes her series on voice-overs with 
a close up of the industry in the Bay Area 
and the second part of Tuomas’ report on 
his Trados workshops in India is included.

Norma Kaminsky and Olivia Sears report 
on a poetry translation workshop, Sarah 
Llewellyn provides an overview of a how-
to workshop to improve your business, 
and Michael Schubert covers the May GM, 
where San Francisco Board of Supervisors 

President David Chiu discussed an expan-
sion of city language services. As a nice 
addendum to that, George Rimalower 
gives us an overview of language require-
ments that are now mandated for health 
care providers. Translators and interpreters 
specializing in the health care industry may 
benefit from the implementation of the 
new law as outlined by Mr. Rimalower.

For those who missed the NCTA picnic 
in Tiburon in June, Stephan Nicola Mura’s 
report tells you what you missed—not 
just great food and company but, oh, the 
talent!a

Linda Valerie Nurra  Santa Barbara (it) 
linurra@gmail.com 

Carlos� J. Os�orio  San Francisco (es) 
cosorio@scriptainternational.com

Andras� J. Pellionis�z�  Sunnyvale (hu) 
andras@usa-siliconvalley.com

Val Rabichev (Welcome back!) 
San Francisco (es-ru) 
varabi@pacbell.net

Mubas�hir Sheikh  Union City (hi-pa-ur) 
mubashirsheikh@yahoo.com

Anu Herlevi Vaalas�  San Francisco (fi) 
avaalas@gmail.com

corporate
Jungle Communications�, Inc. 
Kerstin Goetz 
San Francisco (415) 584-8844  
info@webjungle.com 
www.webjungle.com

Nikon Precis�ion, Inc. 
Mike Holland (Translation Dept.) 
Belmont (650) 413-8255 
mholland@nikon.com 
www.nikon.com

ThE fALL CoMETh

wELCoME
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ThE woRLD of voICE-ovER

David Sweet-Cordero, sole proprietor of 
InterCultura Multilingual Media and 

Charles Xavier, Director of Localization at 
Polarity Post, both San Francisco compa-
nies, shared their thoughts with me about 
the foreign language voice-over industry. I 
have worked with both of them as transla-
tor, voice talent, and director.

An all-in-one package
InterCultura Multilingual Media offers 
multi-language services in an all-in-one 
package. If a company needs to local-
ize their video or website flash presenta-
tion in several different languages, if they 
require translation, voice-over or subtitles, 
all properly localized for the required for-
eign language market, InterCultura will 
handle the whole project from start to fin-
ish. It is certainly an ambitious goal to offer 
a service like this, acknowledges Sweet-
Cordero, who started his own multilingual 
business ten years ago.

“Sometimes a translation agency will 
break into voice-over without any knowl-
edge or infrastructure; or an audio record-
ing studio decides they want to break into 
the multi-lingual market but they don’t 
really have the knowledge and experience 
either. Because I was a translator, interpret-
er, voice-talent, and also a video producer 
I brought all those things together. There 
is really no one around who does exactly 
what InterCultura does.”

Over the years, Sweet-Cordero has devel-
oped a pool of voice-talents and transla-
tors. I asked him how easy it is to find good 
foreign language talent in the Bay Area and 
what talents can do to gain skills and break 
into the industry. Sweet-Cordero respond-
ed that compared to Los Angeles, which 
is really the hub of the industry, there are 
only a few professional and experienced 
foreign voice talents in the Bay Area.

This is due to a lack of training and 
information. Many people don’t know how 
to assess their own skills and will do audi-
tions or record samples despite the fact 
that they don’t read well, have a regional 
accent or don’t know how to pace them-
selves, work with rhythm, inflection or 

different qualities in their voice.
He recommends that potential talents 

get training, work or apprentice with expe-
rienced colleagues, and take voice-over 
classes, even in English. There is more 
to producing a foreign voice-over than 
merely hiring a native speaker. Another 
recommendation from Sweet-Cordero is 
getting an agent if you are successful in 
getting a large contract.

With respect to the kind of markets that 

are out there for voice over-talents and 
the most-in-demand languages, Sweet-
Cordero noted that there are the proj-
ects directed at immigrants in Cantonese, 
Vietnamese, Laotian, Cambodian, and 
Russian. Usually these projects include 
some kind of instruction or information.

Then there are companies who want to 
reach foreign markets with their prod-
uct: banks, software companies, cloth-
ing brands, and so on. These are mostly 
directed at the European and Asian mar-
kets. The most popular languages for for-
eign markets are Spanish (Latin American 
and Castilian), French, German, Italian, 
Japanese, Chinese, and Korean.

A wealth of talent
Polarity Post is one of the few local compa-
nies that contracts multi-language voice-
over projects in-house. Charles Xavier, 
contrary to Sweet-Cordero, believes that 
the Bay Area is a good area to find voice-
over talent compared to the rest of the 
country and internationally. He finds that 
there is a wealth of professional talent, who 
understand the requirements of recording 

a localized script in their native language 
while making it work and fit into the 
English timing of the original video or 
web presentation. The market, however, is 
getting more competitive and, with bud-
gets getting smaller, companies have often 
opted for subtitling rather than voice-over.

Xavier thinks there is a great pool of Bay 
Area talent for corporate, industrial and 
toy products. He has an A-list of about 
3-4 talents per language—people he calls 
first when a project comes up. When they 
aren’t available, or the client doesn’t choose 
a particular voice, or doesn’t want to pay 
A-list rates, Xavier brings in his B-list or 
auditions new talent.

I realize that I have presented two dif-
ferent points of view, one perhaps more 
optimistic than the other. I personally tend 
to agree with both of them: there is a lot 
of interesting work out there for foreign 
language voice-over talent, especially in 
the corporate field, but it is also important 
to note that this is rarely a full-time occu-
pation. Voice-over talents work both for 
the fun and enjoyment of it, as well as to 
supplement income, but we can still dream 
about our big breakthrough, when a large 
company will hire us to be their one and 
only voice.a

In part II of this series on the voice-over industry, the author “goes local” and inter-
views two Bay Area producers and localization directors. by ingeborg weinmann-white

The first woman to 
receive Sanskrit Ph.D.

SERVICES: 
Sanskrit classes for 
individuals or group 
by correspondence 
with continuous 
guidance, Skype 
lessons, Elementary, 
Intermediate or 
Advanced levels;
Translation service.

... 
Read full version article online at translorial.com

There is a lot of 
interesting work out 
there...but it is also 
important to note 

that this is rarely a 
full-time occupation.

http://translorial.com
http://www.samskrtam.org
mailto:sanskrit_academy@yahoo.com
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Impossible things
On the evening of Wednesday, May 13, 
several translators met at the Mechanics' 
Institute to discuss an impossible thing: 
translating poetry. The Center for the Art 
of Translation (CAT) and the NCTA joint-
ly hosted this workshop directed by Karen 
Emmerich, a translator of Greek poetry 
and prose.

Karen got the discussion started by com-
paring six different translations of a poem 
by C. P. Cavafy. All English translations 
from the Greek agreed on one thing and 
little else: the title—"Walls." This was a 
well-chosen example that illustrated how 
varied, difficult, and subjective poetry 
translation is.

Karen shared with us some things to 
think about when beginning a translation: 
potential problems, tools to be used, and 
approach to the poem and its translation. 
Other aspects of poetry to think about are 
the non-verbal information such as visual 
aspects like the spacing and the shape of 
the poem on the page, and the semantic 
versus the emotional senses of the poem. 
Also, good existing translations allow new 
translations to be more experimental.

The workshop concluded with stimulat-
ing discussions about collaborative work 
and published format options for poetry 
translation. nk & os

Beyond the basics
Some 30 freelance translators attended the 
NCTA workshop “Freelance Translation: 
Beyond the Basics,” held at the SFSU 
downtown campus on July 11. The half-
day workshop was conducted by Corinne 
McKay, author of How to Succeed as a 
Freelance Translator and herself a freelance 
translator.

The workshop featured advice on fine-
tuning marketing materials, strategies for 
identifying and approaching potential new 
clients (both agencies and direct clients), 
ways to gain name recognition, sugges-
tions on improving translation quality, and 
ideas on diversifying income sources. 

Corinne began with some tips on cover 
letters and résumés and followed this with 
descriptions on how to approach both 
agencies and direct clients for work. For 
example, before contacting a new agency, 
check their background on sites such as 
Payment Practices (www.paymentpractices.
net) or the ProZ Blue Board. 

With respect to direct clients, selling 
translation services to very large compa-
nies can be very intimidating. The key to 
seeking direct clients, says Corinne, is to 
“start small.” Create a profile of your ideal 
clients, the kind of documents they pro-
duce, and where they are located. Focus on 
material that you have translated dozens, 

A woRkShoP foR EvERy TASTE
The creative work of poetry translation and the practical world of expanding a free-
lance business were explored by Karen Emmerich and Corinne McKay respectively.
 by norma kaminsky, olivia sears and sarah llewellyn

if not hundreds, of times. Follow interna-
tional business news and target companies 
on the verge of expansion (particularly if 
this is likely to be in your area).

Another important element in develop-
ing your business is increasing your name 
recognition. There are numerous ways to 
achieve this in addition to joining profes-
sional/social networking sites. Corinne’s 
suggestions included giving a translation-
related presentation to a business group 
(on the topic of successful translation prac-
tices, for example), creating your own 
blog (and/or posting comments on other 
people’s blogs), participating in online dis-
cussion groups, volunteering for profes-
sional associations and writing for trade 
publications. The goal is to get clients to 
come to you.

Corinne also discussed ways to improve 
translation quality, and recommended 
focusing on two areas: writing skills in 
your target language and mastery of ter-
minology in your source language. Finally, 
Corinne suggested diversifying beyond 
translation in order to reduce your expo-
sure to risk in a down economy. This was 
an engaging and highly informative work-
shop that provided no shortage of ideas, 
inspiration, and food for thought. sl

NCTA workshop attendees at a new facility 
located at the SFSU downtown campus.

... 
Read full version article online at translorial.com

Don’t forget to check ncta.org for additional details and updates�

upcoming workshops

GETTING STARTED IN T&I 
Saturday, September 19, 2009 
SFSU Downtown Campus, Room 664 
835 Market Street, San Francisco

The NCTA is sponsoring this workshop for those who are new to 
the industry. Details available at www.ncta.org.

CONTINUING EDUCATION CONFERENCE 
October 9 to 11, 2009 
Cathedral Hill Hotel, San Francisco

In addition to many workshops, Professor Erik Camayd-Freixas will 
be speaking about interpreter ethics.
www.calinterpreters.org

CONNECTING WORLDS 
November 9 to 13, 2009 
Saint Mary’s Regional Hospital 
Auditorium A, Reno

The Nevada Interpreters and Translators Association (NITA) is hold-
ing a health care interpreters training session in any language pair 
in an intensive Monday-Friday course. All the details, including 
very affordable cost, hotel and contact/registration information are 
at this link: http://www.nitaonline.org/news-announcements/nita-
presents-training-for-health-care-interpreters-40-hours-nov-2009/

http://www.paymentpractices.net
http://www.paymentpractices.net
http://www.ncta.org
http://www.calinterpreters.org
http://www.nitaonline.org/news-announcements/nita-presents-training-for-health-care-interpreters-40-hours-nov-2009/
http://www.nitaonline.org/news-announcements/nita-presents-training-for-health-care-interpreters-40-hours-nov-2009/
http://www.nitaonline.org/news-announcements/nita-presents-training-for-health-care-interpreters-40-hours-nov-2009/
http://translorial.com
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The good start I had with the first work-
shop led to another pleasant surprise: 

a full Indian lunch buffet! Incredible. We 
have nice refreshments at NCTA work-
shops thanks to our Events Director, but 
this was something else, and we had it 
at every workshop, showcasing the local 
cuisine from the milder Delhi affair to 
certainly much spicier Southern Indian 
dishes in Bangalore. And although the 
local power strips and extension cords 
didn’t completely fulfill my standards for 
safe electronics, these buffets more than 
fulfilled my requirements for a lunch.

Cultural issues
Apart from the lunch and an occasion-
al power (or AC) outage, teaching my 
Indian students wasn’t really that different 
from teaching workshops in the US, even 
though the surroundings were so differ-
ent. I vividly remember one day when I 
stepped out from the workshop location 
in Bangalore into a back alley on the way 
back to my hotel. I was lost in my (Trados) 
thoughts without thinking about where I 
was and all of a sudden I realized that I 
was standing on the street with a cow, a 
bunch of stray dogs and people dressed in 
kurtas. This was somewhat different from 
stepping out from the Mechanics’ Institute 
on to Post Street after a workshop in San 
Francisco! There were also a couple of cul-

tural differences and it took me a while to 
figure out one of them. It was the complete 
silence with smiles and this strange head 
shaking I was met with when I asked my 
students if they understood what I had 
just explained. To me, the smile indicated 
understanding but the head shake looked 
somewhat contradictory. As a blunt Finn, 
I brought it up as soon as I could and told 
them that they needed to answer at least 
yes or no when I asked something. After 
that there were a lot of head shaking and 
smiling and enthusiastic yes’s and no’s but 
Mr. Ashok actually started giving me these 
secret signals to indicate when a “yes” 
actually meant “no”. No wonder cultural 
training is such a big business!

Passage through India
The workshop content was the same in 
each city but new faces and local cuisine 
made each workshop a new experience. In 
Bangalore we had a group of beautifully 
dressed women from Mr. Ashok’s office 
attending, and I felt they might jump up 
any minute and start dancing and singing 
“Trados, Trados, oh my fuzzy match…” 
like in any Bollywood movie. In Pune, 
which is one of the hi-tech centers of India, 
we had several translators who worked for 
German, Japanese or other international 
companies. I was expecting to meet some 
of the translators who work for those 

TEAChING TRADoS IN INDIA
San Francisco’s resident Trados guru concludes his 
teaching and eating trip to India.  by tuomas kostiainen

incredible offers of 3 cents per word that 
we occasionally get from Indian transla-
tion agencies. However, although the rates 
are lower, they are not as low as these offers 
lead you to believe.

I was able to visit New and Old Delhi, 
the Maharaja’s palace and the market at 
Mysore, Bangalore, and Mumbai. I was 
drawn to the markets and bazaars, and one 
of the most impressive sights was the col-
orful flower market in Bangalore. It would 
be an understatement to say that I merely 
liked my time in India. Who knows, maybe 
Mr. Ashok will organize a Club “Trad” type 
Trados-user beach holiday package in Goa, 
as he mentioned half-jokingly (I believe). 
So, maybe it will be under the palm trees 
of Goa, or dancing in a new Bollywood 
production “Shanti Trados,” but I’m sure 
I’ll be back one day.a

On the streets in Bangalore.

Wireless Communications Equipment for Interpreters
For less than $100, interpreters can now have their own set of wireless transmitter 
and receiver, including microphone and earphone.  In many instances, the rental of 
similar equipment for just one day exceeds this purchase cost.

TN Communications offers dependable, long-lasting wireless equipment. 
Equipment is very light and small and easily fits in a shirt pocket. Transmitters and 
receivers come with a one-year warranty.

In addition to our VHF single-channel and 3-channel equipment, we now offer 
UHF 16-channel sets.

We now also have battery chargers and rechargeable batteries and charging boxes 
for the 16-channel equipment.  Optional headset microphones and headphones are 
also available.

Visit www.tncommunications.com
for product specifications and availability.

Or you may call 1-888-371-9005
or email info@tncommunications.com for more information.

... 
Read full version article online at translorial.com

http://www.tncommunications.com
mailto:info@tncommunications.com
http://translorial.com
http://www.landmarkfm.com
mailto:info@landmarkfm.com
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On a gorgeous spring day in San 
Francisco, a few dozen dedicated 

local translators and interpreters eschewed 
the outdoor pleasures to come together 
for NCTA’s May general meeting. Former 
membership director Paula Dieli and new 
membership director J. Mónica Pérez 
welcomed new members. Events direc-
tor Raffaella Buschiazzo announced our 
upcoming activities, continuing education 
director Norma Kaminsky outlined our 
spring and summer workshop calendar, 
and president Tuomas Kostiainen talked 
about ATA-related news and other local 
events of interest.

Esteemed guest speaker
NCTA Secretary Stafford Hemmer then 
took the floor to introduce our featured 
speaker: David Chiu. Mr. Chiu was elect-
ed in November 2008 to represent San 
Francisco’s District 3, which includes the 
northeast neighborhoods of North Beach, 
Chinatown, Telegraph Hill, Russian Hill, 
Nob Hill, Union Square, the Financial 
District and Fisherman’s Wharf. In January 
2009, Mr. Chiu was elected President of the 
Board of Supervisors.

Before joining the Board, Mr. Chiu was 
a founder and Chief Operating Officer 
of Grassroots Enterprise, an online com-
munications technology company. Prior to 

that, he worked as a criminal prosecutor 
at the San Francisco District Attorney’s 
Office and as a civil rights attorney at 
the Lawyers’ Committee for Civil Rights.  
David Chiu grew up in Boston as the 
eldest child of Taiwanese immigrants, and 
received his undergraduate degree, law 
degree and master’s degree in public policy 
from Harvard University.

A resident of District 3 for over a dozen 
years, David Chiu has been a hands-on 
leader in San Francisco as, among other 
things, board president of the Youth 
Leadership Institute, board chair of the 
Chinatown Community Development 
Center, judge-arbitrator for the Polk Street 
Community Court, and president of the 
Asian American Bar Association of the 
Greater Bay Area. Mr. Chiu also previously 
chaired California’s 13th Assembly District 
Democratic Committee.

Legislative background
In his legal career, Mr. Chiu saw both the 
immense value of language services and 
the problems caused by their absence. As 
the first supervisor of Chinese ancestry 
to represent Chinatown, he has seen first-
hand the problems that language barriers 
create within his own district. A strong 
mandate for government foreign-language 
services began emerging during the Civil 

Rights Movement. The road has been a 
bumpy one, however, given the expense  
and the fact that most of their beneficia-
ries cannot vote. Two examples he cited 
of the hostility among the electorate to the 
idea of accommodating California’s large 
and growing foreign-born population are 
Proposition 187 in 1994 and Proposition 
227 in 1998. Proposition 187 required 
that all those wishing to access social ser-
vices, health care, and public education in 
California prove citizenship or legal immi-
gration status. Passing with nearly 59% of 
the popular vote, it was eventually found 
unconstitutional. Proposition 227, passed 
with a 61% majority, ended bilingual edu-
cation programs.

San Francisco bucked this statewide 
trend in 2001 with Chapter 91 of its 
Administrative Code, known as the “Equal 
Access to Services Ordinance,” which 
defines broad language services that the 
city’s defined “Tier 1 departments” must 
provide to “limited English speaking per-
sons” of any language community con-
stituting more than 5 percent of the city 
population.

Language Access Ordinance
In April, Mr. Chiu introduced Ordinance 
090461, which would expand the scope of 
Chapter 91. Key changes of this “Language 

May GM speaker, San Francisco Board of Supervisors President David Chiu, stressed 
the importance of making city government business and services accessible to all 
residents.  by michael schubert

SUPERvISoR ChIU PRoPoSES EXPANDING CITy LANGUAGE SERvICES

meetings

From the top left, Supervisor David Chiu addresses the GM and the audience listens raptly to his presentation. From bottom left, Norma Kaminsky, Supervisor David Chiu, an audience member addresses a question to Supervisor Chiu; NCTA 
members socialize during the break; Raffaella Buschiazzo and Stafford Hemmer; At right NCTA President Tuomas Kostiainen and Naomi Baer chat by the welcome table where Juliet Viola is seated.



SUPERvISoR ChIU PRoPoSES EXPANDING CITy LANGUAGE SERvICES
Access Ordinance” are: expanding Tier 1 
departments to include most city/county 
departments that interact with the public; 
requiring all city business meeting minutes 
to be translated if requested and informing  
limited English speakers in their native 
tongue of their right to request language 
services; requiring Tier 1 departments to 
work with the Office of Civic Engagement 
and Immigrant Affairs to include language 
service protocols in annual compliance 
plans and report their language service 
budget and compliance methods.

Q&A
In response to questions, Mr. Chiu noted 
that:  the city’s 311 information line already 
refers foreign-language calls to telephone 
interpreters and this accounts for about 
1 percent of calls; he hopes to eventually 
expand the mandate for language services 
below the 5 percent threshold, as, currently, 
only Chinese, Spanish and Russian qualify; 
interpreters will be provided at city meet-
ings if requested and available—otherwise, 
a written translation of the minutes will be 
provided. It is not possible to say to what 
extent city translation assignments will go 
to local translators. Mr. Chiu noted that 
San Francisco currently contracts some $1 
billion annually in services, and the vast 
majority is outsourced out of the Bay Area.
Supervisor Chiu’s proposed amendments 
are at http://tinyurl.com/pm9owo.

The NCTA thanks Mr. Chiu for his  infor-
mative and interesting presentation.a

From the top left, Supervisor David Chiu addresses the GM and the audience listens raptly to his presentation. From bottom left, Norma Kaminsky, Supervisor David Chiu, an audience member addresses a question to Supervisor Chiu; NCTA 
members socialize during the break; Raffaella Buschiazzo and Stafford Hemmer; At right NCTA President Tuomas Kostiainen and Naomi Baer chat by the welcome table where Juliet Viola is seated. PICNIC by ThE bAy

by stefano nicola mura

A marvelous and sunny day greeted our annual summer potluck picnic and barbe-
cue on Sunday, June 21 at the breathtakingly beautiful Tiburon Peninsula in Marin 

County.  Many NCTA members, families and friends gathered at Paradise Beach Park, 
not only for the delicious food, but also to assist and take part in the Talent Show which 
followed the barbecue. A number of talented members took the stage at the spur of the 
moment, encouraged by the excitement.

 I introduced the idea to NCTA board members some time ago, so I opened the show 
myself with a couple of instrumental songs played in the ‘finger picking’ style on my 
acoustic guitar.  The pieces were “In Christ there is no East or West,” a beautiful hymn 
written in the early 20th century, and “Hey hey,” a Blues piece by the great Blues master 
Big Bill Broonzy.

 Then Marc Weber took the stage and finally resolved the almost 400-year adage of 
the Zen Buddhism discipline: What is the sound of one hand clapping? And indeed, he 
showed us all the sound… of one clapping hand up in the air!

 Eric’s monologue of the reclusive wizard Tim, the Enchanter, from the 1975 movie 
Monty Python and the Holy Grail was… well, just enchanting.  He put on his best Scottish 
accent and there he was, addressing King Arthur and his Knights, encouraging them to 
continue searching for the Holy Grail, and leading them to the Cave of Caerbannog.

 Young Stefan Moskowitz, 11 years old and with a great passion for soccer, beat his pre-
vious record of 91 juggles with the ball, alternating feet and thighs, with an outstanding 
121 juggles.

 Marina Kopinec and Lisa sang ‘a cappella’ the beautiful and haunting old Russian folk 
song, “Ochi Cherniye” (Dark Eyes), dancing passionately at the end of the song.

 Finally, Mehram Sheikholeslami exhibited his still life acrylic painting, Leek and Green 
Onion in Basket. Mainly a portrait painter, Mehram is the gold medalist at the 6th Annual 
International Open Exhibition of the Pastel Society of the West Coast for his astonishingly 
beautiful portrait, Mrs. Giti Bozorgi.

 Everybody had lots of fun and the day seemed perfect to showcase our NCTA members’ 
artistry spontaneously. We most certainly have to repeat the event next year!a

meetings

http://tinyurl.com/pm9owo
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The decision to take the ATA certifica-
tion exam is based on a number of 

factors, one of which is whether or not the 
individual translator is at the stage of their 
career that they are ready. There is nothing 
more frustrating than spending the time 
preparing for the exam (and paying the 
substantial fee) and then not passing.

ATA statistics on this issue make it clear 
that novice translators, for example, those 
who have just graduated with a degree 
in a foreign language—even an advanced 
degree—should not expect to pass the 
exam. The overall pass rate for the ATA 
exam is under 20%. These statistics are not 
broken down by language combinations as, 
according to Terry Hanlen, ATA Deputy 
Executive Director and Certification 
Program Manager, this would be like 
comparing apples and oranges since some 
language combinations have hundreds of 
exams while others only have five.

Brilliant vs. competent
Be that as it may, an 80+% failure rate is 
a daunting figure. In a recent overview of 
the exam (The ATA Chronicle, February 
2009), however, it was noted that “The 
ATA Standard for a passing examination is 
a level of obvious competence with some 
room for growth.” Reference is made to the 
Interagency Language Roundtable (ILR) 
Skill Level Descriptions for Translation 
Performance and the fact that a passing 
grade is roughly equivalent to a Level 3 
as described in the ILR document. This 
factor makes the failure rate even more 
daunting as it indicates that the less than 
20% of candidates who pass the exam 
are considered “competent” but certainly 
not necessarily “outstanding” or “brilliant.” 
In making this assessment of the candi-
dates’ skills perhaps it has been taken into 
account that the venue for taking the exam 
is, to put it mildly, primitive and therefore 
not particularly conducive to producing 
brilliant work.
   The most common complaint by far 
about the exam is that candidates must still, 
in 2009 A.D., take the exam using pencil or 
pen and paper. Needless to say, this does 

not in any way mirror the contemporary 
world of translation where computer skills 
rank only slightly below language skills 
themselves in order for a translator to 
be successful in their chosen career. The 
exam format has been compared to being 
asked to make markings on clay tablets. 
For many people, who have not written in 
pencil since the first grade, when they were 
learning to write out their ABC’s on lined 
paper, the exam format is a culture shock 
of sorts—a forced  regression, perhaps, 
to those childhood days. A case could be 
made, even, that a person’s brain function 
changes depending on the tools that they 
are using.

Candidates are encouraged to take prac-
tice exams that mirror exam conditions for 
this very reason. This is no doubt helpful 
(Note: $50 per practice exam) but after 
using a keyboard for, perhaps, twenty-five 
years, the brain becomes accustomed to 
operating in this venue. This writer, for 
example, thinks as she types and deletes 
and re-types and thinks some more and 
deletes and re-types…and so on. This is 
not possible with pencil and paper no mat-
ter how much one practices erasing. The 
only mitigating factor is that everyone is 
on the same playing field in this case and, 
in theory, equally handicapped.

Complexities of change
Keyboarding the exam has been in the 
works for some time but special software 
has had to be developed and a major issue 
is the special security required to lock 
down computers while allowing access to 
approved CD-ROMs and potential web-

ThE GREAT ATA CERTIfICATIoN DEbATE
In our high-tech world, the ATA exam continues to be a low-tech 
institution.  by nina bogdan

sites. Even when this process becomes a 
reality, the keyboarded exam will only be 
offered at approved university testing cen-
ters that are able to work with the special 
software system and meet ATA require-
ments. According to Terry Hanlen, the 
exam will continue to be offered by hand at 
most exam sittings for the near future.
 A related complaint is the ban on all 
electronic devices and the inability to use 
the Internet either for terminology or sub-
ject research. Again, in the last decade or 
two, the Internet has completely altered 
the business world of translation. On-line 
dictionaries and glossaries are the norm, 
not the exception. But this prohibition is 
also unlikely to change soon as it is related 
to the entire issue of security, specifically:  
to preclude the possibility that copies of 
the exam will be made, that candidates 
will leave with test information, or will 
communicate with others while taking the 
exam. The content is guarded so that the 
same exam may continue to be used.

The ATA exam is given at ATA confer-
ences or when arrangements are made 
by a local chapter or group, usually in 
major metropolitan areas. Simple logistics 
become complicated when translators have 
to cart suitcases full of dictionaries to exam 
sites to arrive by 8 a.m. in unfamiliar loca-
tions. The added burden of transporting 
100 lbs of books adds to stress levels and 
complications in logistical planning (not 
to mention expenses). As an illustration, 
this writer’s hands-down favorite English-
English reference is Webster’s 2,662-
page Third New International Dictionary 
(Unabridged), which, as an added bonus, 
may be used for weight-training. An asser-
tion in the aforementioned overview of 
the exam in The ATA Chronicle that one 
good general dictionary and one general 
specialty dictionary are sufficient for the 
exam is a bit unrealistic.

An alternative that may address all of 
these issues is to have one exam date 
per year, with candidates taking the exam 
from home on their computer. Candidates 
would be able to type the exam and use any 
resources at their disposal. In addition they 

There are certain 
inevitable limitations 
in creating an exam 
for languages that 
are rarely, if ever, 
taught in the U.S. 



feature

 september 2009 11

the exam paper, anonymity is ensured.
Graders are ATA-certified in the lan-

guage combination. Their CV is reviewed 
by the ATA and they provide three inde-
pendent professional references. Training 
and preparation involves doing a practice 
grading of a previous exam, a personal 
interview with the language chair, as well 
as an assessment of experience, knowledge 
and group interaction. The grader is then 
invited to join the language combination 
workgroup and continues training by doing 
sample translations which are reviewed by 
the workgroup. Finally, the new grader is 
paired up with an experienced grader and 
learns the guidelines. The language chair 
continues to monitor the work of the new 
grader. In view of this process, exam can-
didates should feel secure then that their 
efforts will be judged fairly by their peers.

According to Terry Hanlen, the reason 
that the ATA has had to stop offering some 

language combina-
tions for testing is 
the lack of appro-
priate graders who 
are willing to carry 
out the leadership 
responsibilities to 
keep each work-
group running. 
Although graders 
are paid a stipend, 
the compensation 
is not as much as 
they would make 
as translators. The 
ATA certifies in 
24 language pairs 
(always to or from 
English). It takes 
a huge amount of 
money, time and 
effort to develop 
the testing process 
for any language 
pair and the first 
step has to be that 
there are  profi-
cient translators in 
that language pair 
willing to begin 
this process. There 
are certain inevi-
table limitations in 

would not have to deal with unfamiliar 
situations or circumstances so they could 
better concentrate on their work. Since the 
exam would not be re-used the issue of 
information theft would be moot.

A major problem with having one exam 
date, however, is that graders would be 
inundated with exams after that date rather 
than having them spread out throughout 
the year. Also, the same issue of cheat-
ing precludes the possibility of taking the 
exam from home.

Results
In the end, it is the results that matter—is 
the translation that is produced “…pro-
fessionally usable within the framework 
provided by the Translation Instructions”? 
Exams are graded by two individual grad-
ers. If they disagree about the results, the 
exam is sent to a third grader for final reso-
lution. Since the candidates name is not on 

creating an exam for languages that are 
rarely, if ever, taught in the U.S. Given that 
it is generally accepted that translating 
into one’s native language is preferable the 
prospects of, say, an Urdu to (U.S.) English 
exam are not good. How many Americans 
whose native language is English are flu-
ent in Urdu? How many Americans whose 
native language is English know what Urdu 
is?

The human factor
In the event that candidates do not pass 
the exam, they are allowed to appeal the 
results. Candidates now receive their score 
range:  pass (17 error points or less), 18-25 
error points, 26-35 error points, 36-45 
error points, and 46+ error points, giving 
them a better idea as to whether it is worth 
it to appeal the results. A borderline range 
indicates a possibility that a review might 
overturn the grade. Based on this informa-
tion, the candidate can make the decision 
as to whether they want to spend $250 for 
a review.

There is an argument that candidates 
should simply be allowed to see their exam 
and decide whether to appeal based on this 
information. According to Terry Hanlen, 
however, since passages are no longer dis-
carded each year and may be recycled in 
the building of passage “banks,” the ATA 
would like to avoid providing passages to 
the general public. The fact is that pas-
sage selection is one of the most difficult 
jobs of the workgroup. Exam passages are 
selected to test broad knowledge with can-
didates translating one general passage and 
then selecting either a “technical/scien-
tific/medical” or “financial/legal passage.” 
With the growing trend towards special-
ization, the selection process may become 
even more complex while limitations in 
resources do not allow for a change in the 
exam structure in the foreseeable future .

In the increasingly high-tech world, the 
ATA exam continues to be a low-tech 
institution. Though frustrating, this does, 
however, serve as a reminder that it is the 
“human factor” in translation (as well as 
interpreting) which is the key ingredient to 
producing brilliant creative work, whether 
it is written with a pencil or dictated 
to a computer that has voice-recognition 
software.aWhat if they gave an exam and nobody came?
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Can you see my Skype?
I’ve written about 
Skype before and 
how it’s become 
the chosen form of 
communication in 
translator commu-
nities, albeit primarily 
as a messaging rather than a 
telephony tool (I can’t even recall when I 
opened another messaging tool). A new 
feature that was introduced with the latest 
version will probably just cement this sta-
tus. It is now possible to share your desktop 
with a person with whom you are messag-
ing or talking.

Well, “sharing” may not be quite the right 
term since the only thing it does is display 
your current screen, but this is very help-
ful when you have to ask a question about 
something that isn’t working or when you 
have to show someone how to do an opera-
tion correctly. At this point, it’s not possible 
to have both ends share at the same time 
or to show something to more than one 
person at a time; in addition, the refresh 
rate is a little slow and the image looks a 
bit coarse. Though there are lots of other 
apps that offer this, I STILL like it, if only 
because it’s easier to stay in the program 
you are in while talking to someone, rather 
than starting up something different that 
the other person may first have to install.

Be advised to use an advisor
Belarc Advisor to be exact. The irony with 
this tool is that while it reminds you of the 
necessity of Windows and Office updates, 
it does not remind you to update itself. So I 
have been using a copy that I downloaded 
a few years ago, unaware of the interesting 
new features that it now offers.

This tool provides you with a very 
detailed report of all the hardware and 
software that you have installed, includ-
ing operating system, processor speed and 
memory, system serial number, printers, 
controllers, displays, etc.

This can be very helpful for various rea-

sons. It gives you instantaneous access to 
all the information you need when your 
computer requires servicing; it shows you 
how many crazy applications you have 
installed (and hopefully convinces you to 
uninstall a bunch of them in due time); 
and it lists serial numbers for many of the 
software programs you installed which you 
might otherwise have forgotten or have a 
hard time getting to.

What I did not mention is that it’s free, 
it takes just a minute or so to install, and 
not more than two to execute and receive a 
many-paged report. As mentioned above, 
it now also gives you a report on Windows 
or Office updates you might have missed 
(therefore circumventing the memory-
draining Windows-internal tool for this 
purpose).

PDF-to-Word Multilingual
In a recent newsletter I mentioned the new 
online-based PDF-to-Word application, 
which works surprisingly fast and accurate-
ly. After I sent the newsletter out, however, 
I was embarrassed to notice that I had not 
looked into its multilingual capabilities, a 
shortcoming that was also pointed out by 
Claude Simard. Well, I am glad to report 
that it is mind-bogglingly multilingual.

On PDF-to-Word’s company blog it says 
Multi-language text support. Convert all 
Unicode-based text, in any LTR (left-to-
right written) language.

Yeah, right, I thought. Show me the 
goods! So I converted a PDF file con-
taining Chinese, Russian, Swedish, and 
Spanish text, and it did so beautifully. 
Wow, I thought, that’s not bad, but I know 
where to prove them wrong: Amharic — 
no way they can do that right (many of 
you remember that I wrote about the poor 
Amharic support in many tools). But what 
can I say? It converted it beautifully. Now, 

you can’t convert a non-Unicode exot-
ic-language font, and image-based PDFs 
(including scanned files) also don’t work, 
but otherwise it looks quite powerful.

(You can check them out in Article 2201 
in the Trados knowledgebase—thanks to 
Emma Goldsmith, Carmet Erez, and Amit 
Dharma for this tip.)

Acrobatic searches
This past week I realized that Adobe Acro-
bat (Professional) has a feature that I have 
simply overlooked in the past — the index-
ing feature. I was working on a job with a 
couple hundred PDF files as reference ma-
terial. While it’s possible to search through 
all the PDFs in a full-text search, it’s both 
time-consuming and heavy on your pro-
cessing power. What I had never realized 
is that it’s very easy to create an index for 
any number of PDFs on your hard drive or 
network that you can easily delete after you 
are done with the task.

Here is how you do it: Select Advanced 
> Document Processing > Full Text Index 
With Catalog in Acrobat (please note that 
you need the Professional edition for that) 
and then click New Index. Under Index 
Title, type a name for the index file. You 
can also enter a description of the index 
and look through the advanced options 
under Options (where, for instance, you 
can exclude certain words), and then you 
will have to select in which directories and 
sub-directories the PDFs that are going 
to be indexed are to be saved. Once you 
are done with all of that, click Build, and 
then specify the location for the index file. 
The initial building process may take a 
few moments, but any subsequent search-
es (you can perform these through the 
advanced options under Edit > Search or 
by simply opening the resulting .pdx file) 
are blazingly fast and give you very quick 
access to the respective location within the 
PDF files.

Once you have an index built, you can 
also use the Adobe Reader or the Acrobat 
Standard edition to look through it.a

ThE TRANSLoRIAL TooL kIT
The Tool Kit is an online newsletter that comes to its subscribers’ mailboxes twice a 
month. In Translorial, we offer a quarterly digest of Jost’s most helpful tips from the 
past season.  by jost zetzsche © 2008 international writers’ group, compiled by yves avérous
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VERSATILE KEYBOARD
The keyboard is one of the translator’s most 
valued, though at times troublesome, tools. 
While past trends on the PC side have moved 
in the direction of hypertrophied ergonomic 
command centers, Apple has chosen a differ-
ent philosophy in keeping with its primary 
goal of simplification. Mac’s compact keyboard 
is now the de facto standard on all models, 
both laptops and desktops. Less is more: gone 
is the numeric pad and many “missing” keys 
are easily accessed via a combination with 
the “fn” key—forward delete, for example, is 
“fn+delete”.

To view all the options available in this key-
board, just enable the Keyboard Viewer utility 
in the main menu from the International panel 
of the System Preferences, under the Input tab. 
There, you can add various keyboard layouts to 
match those with which you are most comfort-
able. Of course, you will need to know them 
by heart if your hardware keyboard has the 
English layout. Interestingly, when you config-
ure a new Mac online, you can not only choose 
between 3 types of keyboards (wireless, com-

pact, and extended) but also the 3 languages 
of NAFTA: English, French and Spanish. 

While I would have appreciated that option 
when I was still typing from my memorized 
French layout on a material English keyboard, 
now my favorite keyboard feature is the versa-
tility of the built-in key combinations offered 
by Mac OS X. This is where the Keyboard 
Viewer is most useful: when you press the 
Option key, the accents appear in orange. To 
type “é”, for example, you start with Option-E, 
then E, and the accent is added to the letter 
“e”—if you often type in two languages, it is 
convenient to use just one layout.

Unfortunately, Apple’s US online store offers 
only English keyboards, and non-English key-
boards are not shipped to the US. Nevertheless, 
the Apple keyboard is yet another good argu-
ment for using a Mac. ya
TransMUG is a Macintosh user group for trans-
lators. To sign up, go to  http://groups.yahoo.
com/group/transmug/.

The Ideal Getaway
Luxury Cabin at Strawberry

(near Dodge Ridge)

See Calendar of availability at:
www.overlook-cabin.com

COMPREHENSIVE PRINTING SERVICES
e-mail: dennis@a2zprinting.com

www.a2zprinting.com
Toll Free: 888 808 8807

Phone: 925 825 3700      Fax: 925 825 0424

Since 1978

A2Z PRINTING, TRANSLATIONS & INTERPRETING

http://www.overlook-cabin.com
http://groups.yahoo.com/group/transmug/
http://groups.yahoo.com/group/transmug/
http://www.a2zprinting.com
mailto:dennis@a2zprinting.com
http://translate.miis.edu
mailto:gsti@miis.edu
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NEw MANDATED LANGUAGE ASSISTANCE
California Senate Bill 853, passed in 2003, mandates language assistance for health 
plan enrollees. How does this impact California’s translators and interpreters? 
 by george rimalower

California Senate Bill (SB) 853, passed 
in 2003, mandates that health plans 

provide Limited English-Proficient (LEP) 
enrollees with language assistance services 
at hospitals, clinics and other healthcare 
locations that accept plan insurance.

About 100 insurers, including UHC, 
Health Net, Cigna, Aetna, Kaiser and 
Blue Shield, offer healthcare coverage in 
California. In many cases, it is difficult for 
English speakers to understand medical 
and legal jargon but it is even more diffi-
cult for those with a limited understanding 
of English. SB 853 was designed to help 
alleviate language and cultural barriers 
when LEP enrollees need medical care.

SB 853 overview
Under the new legislation, the Department 
of Managed Health Care (DMHC) was 
charged with formulating language assis-
tance program regulations and ensuring 
health plan providers were compliant with 
those regulations. The legislation stipu-
lates that all vital documents must be 
translated into “threshold languages” and 
that interpretation services be made avail-
able to enrollees at all points of contact. 
The DMHC will periodically review health 
plan providers’ language assistance pro-
grams to evaluate their compliance and 
cultural competency.

Health plans are now required to evalu-
ate the language make-up of each of the 
communities they serve. If a certain per-
centage or number of residents speaks a 
language other than English, health plans 
must provide assistance in that language 
when enrollees obtain healthcare services. 
Not surprisingly, SB 853 has provided 
a substantial boon in healthcare-related 
work for translation companies.

California healthcare plan providers had 
until July 1, 2008 to develop a strategy 
that would provide language assistance in 
certain threshold languages to LEP enroll-
ees when obtaining healthcare services. 
Implementation of SB 853, also known 
as the California Language Assistance 
Program (CLAP), officially went into effect 

on January 1, 2009.
The size of the health care service plan 

dictates the number of threshold languages 
into which vital documents must be trans-
lated; some of these are applications, con-
sent forms, letters with information regard-
ing eligibility and participation criteria, 
notices pertaining to the denial, reduction, 
modification or termination of services 
and benefits, the right to file a grievance or 
appeal, and notices advising of the avail-
ability of free language assistance.

Interpreter requirements
Interpreters are an important part of the 
mix. When someone who only speaks a 
designated threshold language comes to a 
hospital for treatment, he or she must be 
provided with an interpreter, paid for by 
the healthcare plan provider, to interpret 
medical instructions.

According to the DMHC, interpreters 
must: demonstrate proficiency in both 
English and the other language; have a fun-
damental knowledge in both languages of 
health care terminology and concepts rel-
evant to health care delivery systems; and 
receive education and training in interpret-
ing ethics, conduct and confidentiality.

Failure to comply with SB 853 is a crimi-
nal offense. Consequences for violations 

would be a cease and desist order and 
the carrier would no longer be able to 
practice in California. Fines associated 
with these violations could be significant. 
Because of these strict requirements and 
in the interest of enhancing communica-
tion across language barriers, the demand 
for translation in healthcare has grown 
exponentially. 

Translation companies’ role
Translation companies must ensure that 
the translated materials provided to health 
care organizations are accurate and in 
compliance to SB 853 requirements.

An estimated seven million Californians 
have limited English proficiency according 
to U.S. Census data. If there is compli-
ance with SB 853, fewer medical mistakes 
should occur because of communication 
issues. Translation companies are play-
ing an integral role in helping millions 
of Californians understand their medi-
cal options, and this need for compre-
hensive medical translation won’t stop at 
California’s borders. SB 853 is considered 
a model for other states with large LEP 
populations. California is a pioneer; look 
for other states to follow.a... 

Read the full version article online at translorial.com

Kiva believes in the power of connecting people through micro-lending   
and we support the translation communities that bring these connections 
to life.  Kiva is a proud supporter of NCTA!

Kiva Volunteer Translation Program 

Kiva Peer Review Program  

Apply online at www.kiva.org/volunteer 

Send resume to naomi@kiva.org 
Join today: 

Help change lives in the
developing world with

Kiva.org is an innovative micro-lending website.  It lets 
individuals lend to specific borrowers in the developing world – 
empowering them to lift themselves out of poverty.

Through the Kiva Volunteer Translation Program, volunteers 
support the Kiva mission by translating loan requests and stories.  

Use your translation skills to contribute to Kiva.org, to network, and to 
build your resume.

We encourage professional translators to join the Kiva Peer Review Program.  You’ll contribute to the 
Kiva Volunteer Translation Program by mentoring Kiva translators on your own schedule.

Translate faster
Speed up your translations by reusing previously translated content with 

our pioneering translation memory technology

Translate more easily
Make life more simple by working in a user-friendly, customisable and fully 

integrated translation environment

Translate more content
Turnaround projects faster that ever before with the numerous 

productivity-enhancing and innovative new features

The World Leading Translation Software With 170,000 Users

www.sdl.com/NCTA

http://www.kiva.org/volunteer
http://translorial.com
mailto:naomi@kiva.org
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Address service requested

The University of Arizona 
National Center for Interpretation 
P.O. Box 210432 
Tucson, Arizona 85721‐0432 

Maximize your chances of passing the FCICE: 
Combining the intensive skill development of the 
AHI with our targeted FCICE Test Prep Seminar. 
 

• Attend the Agnese Haury Institute 
• Attend one of our FCICE Test Prep at 20% Off 

our Regular Price 
• Receive a Free Copy of the Spanish Talking Manual 
• Receive a Free Copy of Interpretapes 

The University of Arizona 
National Center for Interpretation 

FCICE 

Tucson, Arizona has been added as a Testing location for the Oral Federal Court Interpreter Certification 
Examination! 

Take The Agnese Haury Institute, The FCICE Oral Test Prep 
 And the Oral Examination All in Tucson, Arizona! 

Best Value — Best Preparation 
Scholarships Available! 

Agnese Haury Institute 
July 13 — 31, 2009 

Medical Interpreter Training Institute 
[Spanish/English] July 13 — 19, 2009 
 

• Improve your Medical Spanish 
• Anatomy, Physiology, 

Forensic, Common Diseases 
• Consecutive Interpretation Skill Development 
• Sight Translation Skill Development 
• Note‐Taking 
• Memory Exercises 
• Cultural Competency 
• Ethics 
• Personalized Attention, Specialized Lectures 

and More... 

Phone:  (520) 621‐3615 
Email:  (520) 621‐3615 
Email:  ncitrp@u.arizona.edu 
Web:  nci.arizona.edu 

Contact Us! 

nCta CalEnDar

September 12 General Meeting October 7 Berkeley Lunch Social

September 19 Getting Started in Translation and 
Interpretation October 9-10 California Federation of Interpreters 

Conference

September 26 ATA Certification Exam October 26 Happy Hour in San Francisco

September 28 Happy Hour in Oakland October 28-31 ATA Annual Conference

See http://ncta�org/calendar�cfm for up to date information.

http://ncta.org/calendar.cfm
http://ncta.org
http://twitter.com
http://facebook.com
http://nci.arizona.edu
mailto:ncitrp@u.arizona.edu
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