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your turn! 
Translorial is always looking for contribu-
tions . We publish our members’ stories, 
ideas and thoughts . Submitting an article 
also helps maintain your ATA certification 
and grants you a free “plug” both in the 
Contributors section of this page and on 
the Translorial archive page of our web-
site . Send your ideas and comments to 
the  editor at nina@translorial.com . Submit 
articles now for upcoming issues .a
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news

letter from the president

I will keep my letter a bit shorter this time 
to allow more space below for some addi-

tional membership information. So that’s it 
for the chit-chat, and we will go straight to 
business. I have three topics I wanted to 
mention here. First, thank you for voting 
in the NCTA board election, and con-
gratulations to the elected candidates: Yves 
Avérous, Raffaella Buschiazzo, J. Mónica 
Pérez and Sonia Wichmann. I particularly 
want to welcome Mónica who is the only 
“really” new board member and also a 
new NCTA member. The board is also 
extremely grateful for Michael Schubert, 
whose term ended in February, for his 
excellent work as our Webmaster during 
the past two years on the board. We will 
certainly miss Michael's skills, dedication, 
and humor.

Second item on my list is to remind you 
of our “summer program.” We don’t usually 
organize workshops during the summer, 
but this year we wanted to see how that 
would work. And this is not just any work-
shop, as we have invited Corinne McKay 
to give us a translation business workshop. 
Corinne is famous for her book How to 

 
Good ExposurE

At the February Board Meeting
= Discussed  having elections in electronic for-

mat, and the resulting need to amend the 

NCTA bylaws.

= Discussed Continuing Education.

= Approved the 2009 budget.

At the March Board Meeting
= Welcomed new Membership Director J. 

Mónica Pérez.

= Decided to step up search for volunteers 

and to centralize a volunteer list.

= Discussed revitalizing Translorial.com.

= Approved paying for Google ads that will 

direct viewers to ncta.org’s online database.

= Approved issuing a press release about 

NCTA’s 30th anniversary and the associa-

tion’s activities.

= Approved using Facebook ads.

= Approved participation in ATA label 

exchange program.

At the April Board Meeting
= Approved amending the NCTA bylaws to 

allow electronic voting.

= Discussed possible speakers and topics for 

the future General Meetings.

= Decided to have the annual summer picnic 

in Tiburon on June 21.

= Approved adding a Membership Benefits 

text in Translorial.
= Decided to stay with Google ads, NCTA 

Facebook page, and NCTA LinkedIn group, 

since they seem to generate traffic to ncta.

org.a

board reports

by tuomas kostiainen

Succeed as a Freelance Translator and the 
numerous workshops and presentations 
she has given. If you are in town, don’t 
miss this opportunity, or the annual NCTA 
Summer Picnic.

My third item is NCTA promotion. The 
board has increased its efforts to pro-
mote the association and our telephone & 
online referral service. We believe that this 
will eventually benefit you by making the 
association stronger and getting you more 
exposure (and ultimately more work). You 
can do your part in this by referring clients 
to our online referral service, and men-
tioning your NCTA membership in your 
resumes and email signatures. One nice 
way to get some additional color on your 
website is the “NCTA member” logo. For 
details on this and other promotions we 
have done, see the information below. As 
a side anecdote, the recent NCTA press 
release ended up next to Hillary Clinton (or 
actually under her) on the Inttranews T&I 
news website (www.inttra.net) because it 
was published around the same time as the 
infamous “red reset button” incident. That 
certainly got us some extra exposure.a

The NCTA is working hard to promote the association and its members . 

member benefits

NCTA 
LinkedIn group 

LinkedIn is an effective site for networking and increasing your professional contacts. Join 
the group to display the NCTA logo on your LinkedIn profile and instantly connect to other 
NCTA members.

Facebook page 
For sharing news and announcements of NCTA events and activities, including non-mem-
bers who are Facebook users. Spread the word!

NCTA logo 
Enhance your professional image by displaying the NCTA logo on your website, business 
card, and email signature. Contact administrator@ncta.org to request use of the logo.

Google 
Ad campaign 

Our recent ad campaign to promote NCTA member listings in the online referral service, an 
effective way to reach potential clients, has significantly increased visits  to the  site over 
the past 3 months.

Press release Our association is in the news! See our recent press release on www.ncta.org.

Members 
Yahoo Group list 

Don’t forget to join over 300 members on the NCTA listserv to quickly receive answers to 
your questions, exchange information, or post jobs.

 
Workshops offer an affordable and local way 
to accrue Continuing Education (CE) points . 
All ATA-certified translators now need to 
accrue 20 CE points during each three-year 
period in order to maintain their certifica-
tion (see http://www.atanet.org/certification/
guide_education_points.php) . Many options 
are available to fulfill the requirements . If 
you can’t come to every General Meeting, 
take a workshop or two each year . Just two 
four-hour workshops a year will give you 
more than enough points, at less than $100 
a year . TK 

continuing
education points

http://www.inttra.net
mailto:administrator@ncta.org
http://www.ncta.org
http://www.atanet.org/certification/guide_education_points.php
http://ncta.org
http://ncta.org
http://ncta.org
http://translorial.com
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Leonardo Pappacena, Monterey (es-it) 
lpappacena@hotmail.com

Pia Persson, Mill Valley (sv) 
piapers@hotmail.com

Jessica Readi-Brown, Newark (es) 
jessica.readi@comcast.net

Stefan Samu�, Targu Mures, Romania (ro) 
stefan@samutranslations.ro

Rena Shachar, Oakland (he) 
rena@justwordstranslations.com

Natalya Sharapova, San Francisco 
(fi-fr-ru)� 
natalya.sharapova@gmail.com

Aline Udry Kia, San Rafael (fr-it) 
alinetranslations@yahoo.com

Mary Wessling�, Watsonville (de) 
mnwess@earthlink.net

Jeanne Jinhwa Wolfe, Pleasanton (ko) 
jinhwa.wolfe@gmail.com

Jorg�e Zu�bieta Calvert, Sebastopol (es) 
jaz_calvert@mac.com

corporate
A2Z Evalu�ations, LLC, Credential 
Evalu�ations 
Matthias Bretschneider 
Davis (530) 400-9266 
info@A2Zeval.com 
www.A2Zeval.com

Acclaro, Inc., Localization Services 
Anna Schlegel 
San Francisco (866) 468-5106 
lkonnert@acclaro.com 
www.acclaro.com

wElcomE
The following members joined NCTA between January 1 and March 31, 2009:

uni-codes 
Find the key to the two letter codes that 
designate a member’s working language at 
http://tinyurl.com/d99x3v.

individual

Marina Brodskaya, Stanford (fr-ru) 
marinabrodskaya@gmail.com

Todd Chretien, Oakland (es) 
toddchretien@mac.com

Sean Dodd, Napa (es) 
hablante.nativo@gmail.com

Su�san Elfar, Foster City (ar) 
magicman32@aol.com

Tapa Fall, San Jose (fr) 
tapa320@gmail.com

Dominiqu�e Ferg�u�son, Richmond (fr) 
djcalifornie@yahoo.com

Charlotte Göransson, San Francisco 
(de-sv-zh) 
c.goransson@gmail.com

Yasmina Hadri, Berkeley (fr) 
blueyasmina@yahoo.com

Berhan Haile, Mountain View (am) 
berhanh@gmail.com

Kipyo Han, Denver, CO. (de-es-ja-ko-zh) 
tli7773@yahoo.com

Casandra Issaka, Sacramento (fr-nl) 
cissaka@gmail.com

Haitham Jasim, San Jose (ar) 
haitham.jasim@att.net

Joanna Jaszczerska, Dublin (pl) 
joanna312001@yahoo.com

Geeta Kapu�r, San Jose (hi-pa-ur) 
geetakapur@msn.com

John Koch, San Francisco (ja) 
translatejohnk@yahoo.com

Hiroki Minaki, Palo Alto (ja) 
hminaki@gmail.com

Maria Teresa Niño Ru�iz, Monterey 
(de-es-it) 
teresa_nino_ruiz@hotmail.com

Chiemi Okamu�ra, Honolulu, Hawaii (ja) 
chiemio@lava.net

As we progress through the year and 
find ourselves now in the midst of 

spring, there is hope for more certainty 
and stability in the future. In this issue we 
have a variety of interesting articles which 
may lead you to view your business or 
career in a different way or lead you to new 
opportunities. Our feature tackles the ATA 
certification debate, a subject which inevi-
tably generates controversy and discussion. 
In part one, we look at how certification 
may fit into your business plan.

Also in this issue, Ingeborg Weinmann 
White writes about the voice-over indus-
try, Tuomas Kostiainen describes his trip to 
India, where he brought the word of Trados 
to aspiring translators, Ron Tischler tells us 
about the ATA translation tools seminar in 
San Francisco this last March, and Gabriel 
Arevalo shares his experiences as a Spanish 
to English translator in China.

Sarah Llewellyn covered the February 
GM event, an interview of Haitham Jasim, 
an interpreter who worked in Iraq for the 
past several years and now lives in the Bay 
Area. Dagmar Dolatschko highlights the 
“new” happy hour in Redwood City which 
hopefully will become a regular event. We 
can always use more happy hours. I will use 
this space to thank Sean Dodd, for arrang-
ing a lovely happy hour in the charming 
town of Sonoma in March. We were all 
having such a good time that we forgot to 
take pictures. Maybe next time.a

happy hours 
by nina bogdan, editor
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perspective

ThE world of voIcE-ovEr

I was hired for my first voice-over job 17 
years ago—about the same time I started 

working as a freelance translator. With my 
background in theater, voice-over seemed 
a natural and enjoyable way to increase my 
income.

That first script consisted of a few dry 
paragraphs about laser printers. After I 
spoke the text into a microphone in my 
best stage German, the client and the 
recording engineer told me that my voice 
was very well suited for voice-over work. 
I was surprised and flattered. Up to that 
point I had always cringed whenever I 
heard a recording of my speaking voice but 
the more you hear your recorded voice the 
more you get used to it.

Over the years I have worked on many 
German voice-over projects both as voice 
talent and director, including narration for 
corporate and industrial videos, ad cam-
paigns, audio tours and video games.

Types of voice-over
Foreign language talents in this area get 
hired most often for narration voice-overs. 
When people speak on camera (talking 
about a product in a casual interview 
style), the original narration can be heard 
softly in the background while the narra-
tor’s voice in the foreign language is the 

primary voice one hears. If the narrator 
is off-camera and speaks to pictures or 
graphics we simply hear the foreign lan-
guage narration.

Occasionally dubbing is required. This 
requires that the talent synchronize his/her 
voice with the lips of the actor speaking in 
the original language.

The most fun kind of voice-over (to my 
mind) consists of playing one or more 
characters in an animated film or video 
game. This is definitely the most challeng-
ing in terms of acting.

Background and preparation
An acting background is advantageous for 
voice-over work but with narration it is 
most important that one have a pleasant 
recording voice and be able to enunciate in 
a neutral accent in the required language. 
Yet even the most routine narration may 
demand that you sound excited, noncha-
lant, or dreamy while reading a script 
about scanners, heart pumps or the new 
dollar bill.

The most successful voice talents I know 
have a background in acting or broadcast-
ing. But I also know a few who are natu-
rally talented without ever having studied 
acting.

To prepare for a recording I do some 

warm-up exercises beforehand. What 
applies to acting applies here: if you know 
how to breathe into your diaphragm and 
use your full vocal resonance and range, 
your voice will sound fuller and smoother. 
One way to warm up is to sing along with a 
favorite album or read the script out loud.

Directing & taking direction
Directing can be fun and a lot less stressful, 
but voice-over directors don’t get paid as 
well as the talents.

As a director, I always try to be cheerful 
and encouraging. A good voice talent will 
quickly put into practice what the director 
asks of them. Typical directions include: 
“More conversational,” “Keep your energy 
up,” Watch those endings,” and “Sound 
more excited about the product.”

Demo recordings
If you are interested in pursuing voice-over 
work, make a demo recording and have 
copies of your demo on CD or in mp3 for-
mat. Then, research and contact agencies 
in your area that do multilingual voice-
over projects on a regular basis. 

In part two of this article, we will look at 
the Bay Area voice-over industry.a

Do you like the sound of your own voice? Perhaps you are a hidden voice “Talent.” 
An exploration of the voice-over industry in two parts.   by ingeborg weinmann white

The first woman to 
receive Sanskrit Ph.D.

SERVICES: 
Sanskrit classes for 
individuals or group 
by correspondence 
with continuous 
guidance, Skype 
lessons, Elementary, 
Intermediate or 
Advanced levels;
Translation service.

Kiva believes in the power of connecting people through micro-lending   
and we support the translation communities that bring these connections 
to life.  Kiva is a proud supporter of NCTA!

Kiva Volunteer Translation Program 

Kiva Peer Review Program  

Apply online at www.kiva.org/volunteer 

Send resume to naomi@kiva.org 
Join today: 

Help change lives in the
developing world with

Kiva.org is an innovative micro-lending website.  It lets 
individuals lend to specific borrowers in the developing world – 
empowering them to lift themselves out of poverty.

Through the Kiva Volunteer Translation Program, volunteers 
support the Kiva mission by translating loan requests and stories.  

Use your translation skills to contribute to Kiva.org, to network, and to 
build your resume.

We encourage professional translators to join the Kiva Peer Review Program.  You’ll contribute to the 
Kiva Volunteer Translation Program by mentoring Kiva translators on your own schedule.

... 
Read the full version article online at translorial.com

http://translorial.com
http://www.samskrtam.org
mailto:sanskrit_academy@yahoo.com
http://kiva.org
http://www.kiva.org/volunteer
mailto:naomi@kiva.org
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continuing education

The translation tools seminar held on 
March 14 at the Westin Market Street 

in San Francisco was divided into morning 
and afternoon sessions, plus there were 
exhibitors, a networking session, and a 
parade! The parade down Market Street 
seemed to have something to do with the 
color green. The morning session, given by 
Rosalie Wells (rosalie@translationconsult-
ing.com) was titled “Productivity Tools for 
the Professional Translator.” The afternoon 
session, given by Dierk Seeburg of IcoText, 
was titled “Computer-Assisted Translation 
(CAT) Tools, from Term Extraction to 
Integrated Translation Environments.” 
There were about 100 attendees and four 
exhibitors: Across, Payment Practices, 
Total Recall (product named Snowball), 
and Wordfast.

Both sessions were quite animated as, 
given any task, there are many ways of 
doing it, and sometimes people don’t agree 
on which is the best one (surprise!).

General tools
The purpose of the morning session was 
to present various computer tools that can 
be applied to many fields, but in particular 
to translation. The questionnaire at the 
end asked, “What Do You Want to See at 
Such Seminars in the Future?” but the fact 

is that the things you would never have 
thought of asking about are the ones that 
you remember the most afterward. Some 
of the topics covered were:
Email: Use an application such as Outlook 
Express on your PC, which you can con-
figure to your liking, or a web-based pro-
gram, so that you can view your e-mail 
from other computers as well, or (maybe?) 
doing both gives you the best of both 
worlds. Advice about e-mail etiquette: 
always answer, include the contents of the 
previous message, put your phone number 
at the bottom, and so on
fTp: A site that lets you store up to 100 MB 
for free is www.yousendit.com.
saving money on phone calls: Skype.
com (with a microphone); Magic Jack 
(connects your PC to a phone, to make 
calls using the internet); efax: Get faxes 
e-mailed to you.
dealing with pdf files: Acrobat, or other 
OCR programs, convert them to text or 
even read them to you.
less high tech: Exercise and stay healthy, 
to improve your stamina for work. The best 
way to improve your productivity? Learn 
to type faster (accuracy also counts).

What was most surprising? At least 
for me, things you can do at google.com 
besides searching. For instance, type in “1 
year in seconds” and it tells you how many 
seconds there are in a year. See google.com/
help/features.html.

CAT tools
The afternoon session focused on describ-
ing CAT tools. It was noted that there are 

Tools for TranslaTIon
An ATA-sponsored translation tools seminar in San Francisco highlighted ways to 
increase professional productivity.  by ron tischler

300,000 translators in the world, of whom 
only 35,000 use the internet regularly, and 
of them 15,000 use CAT tools.

Machine translation got a bad name early 
on. It was replaced by tools that helped 
human beings with parts of the job, such 
as storing translated words or sentences for 
reuse. The field grew after the success of 
IBM’s TM/2 and of Trados. A key attribute 
is whether a tool is designed (like Trados, 
originally) to work with Microsoft Word, 
or whether it is independent of the word 
processing program. Wordfast is prob-

ably the best known Trados look-alike. 
Another exhibitor, Across, is apparently 
one of the few that can be used directly with 
QuarkXpress. Another attribute is whether 
the tool segments your source text into 
sentences, or into sub-sentences, which is 
a newer trend. The product Snowball fea-
tures sub-sentence segmentation.

Some other important points were, for 
instance, that MemoQ allows you to buy 
just the features you need, rather than 
a monolithic product. Lingotek can do 
everything remotely, rather than being 
installed on your PC. Some resources for 
learning about products in detail include 
translatorstraining.com, proz.com, and 
translaterscafe.com.

I think I can speak for all the attendees 
that our time was well spent, learning new 
things and networking.a

upcomInG workshops
Joint CAT-NCTA Event
wednesday, may 13, 6 - 8 pm 
mechanics’ institute, 
57 post st., 4th floor, san francisco

Literary translation with Karen Emmerich. 
The presenter is a finalist for the National 
Book Critics Circle Award and has translat-
ed a variety of 20th century Greek poets.

Freelance Translation
saturday july 11, 10 am - 1 pm 
san francisco

A workshop with Corinne McKay: 
“Freelance Translation: Beyond the Basics.”

More information will be available on ncta.
org in a few weeksa

... 
Read the full version article online at translorial.com

Norma Kaminsky and Sonia Wichmann at the 
NCTA booth.

Morning session speaker Rosalie Wells.

mailto:rosalie@translationconsulting.com
http://www.yousendit.com
http://translorial.com
http://translorial.com
http://google.com/help/features.html
http://translatorstraining.com
http://proz.com
http://translaterscafe.com
http://ncta.org
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report

It was too cool to pass up – you can’t be a 
real “Trados guru” unless you go to India 

to teach Trados, and if that wasn’t enough 
there was always a chance you might meet 
some of those beautiful Bollywood danc-
ers. Or at least there would be plenty of 
good Indian food every day. So consider-
ing all of this, I said “yes” and agreed to 
teach three two-day Trados workshops in 
India last September. That was before I 
realized that it takes about 24 hours to fly 
there from San Francisco and I would need 
to subject myself to substantial needle pok-
ing by the Kaiser travel health nurse. Oh, 
well. There was also the less selfish point 
of view, and that was to spread the “happy 
Trados message” around the world…

Mr. Ashok Bagri has a translation and 
localization company (www.transinfopre-
neur.com) in Bangalore and is also a Trados 
distributors in India, or the only real one, 
as he put it. To make Trados more widely 
known and used by Indian translators and 
corporations, he decided to offer a series 
of workshops in India and wanted to get 
an experienced trainer from abroad. He 
contacted me and we agreed on the plan 
to offer two-day workshops in New Delhi, 
Bangalore and Pune.

Onward to New Delhi
I loaded my mp3 player with Finnish audio 

books but the entertainment system on my 
flight from Newark to New Delhi had plen-
ty of Indian movies so I decided to “local-
ize” myself by watching a sad story about 
Mahatma Gandhi’s son, and then coun-
terbalance that with a peppy Bollywood 
movie and music. When the flight landed 
at 8:30 pm local time, I was ready for all 
the dancing. And a dance it was, trying to 
find my way through the hordes of eager 
cab drivers and other “helping hands” 
throughout the terminal. I finally got my 
prepaid cab and made it to the hotel.

Mr. Ashok and I had planned my sched-
ule so that I had one free day before the 
first workshop and between each two-day 
session. That way I had a little time to play 
tourist. It’s safe to say that my first full day 

TEachInG Trados In IndIa
A Bay Area Trados guru travels to the Indian subcontinent to spread the word,  
sample local cuisine, and experience a fascinating culture.  by tuomas kostiainen

in Delhi will never leave me. No, I didn’t 
get hepatitis A but the sights, sounds, 
smells and sensations of the bazaars in 
Old Delhi were incredible. I got to eat 
absolutely authentic samosas and naan on 
the street, met holy men, visited the largest 
mosque in India, stepped in cow shit, saw 
elephants carrying bamboo scaffoldings, 
and finally in the evening while riding in a 
rickshaw back to my hotel I saw monkeys 
as well. What a day!

Business in India
The next morning I met Mr. Ashok at 
breakfast and whatever lingering doubts I 
may have had about the business side of 
the trip quickly evaporated. I had been 
concerned about the organizational aspects 
of the workshops. Mr. Ashok, however, was 
on top of the situation and explained to 
me that in India business is taken seri-
ously. There are so many things that can 
go wrong for reasons over which you have 
no control that you need to manage well 
whatever you can. Half an hour later it was 
obvious that traffic in New Delhi is one of 
those things you can’t control. We made 
the workshop in time, were able to get the 
projector working, and the students arrived 
as well. Good start. To be continued.a

New Delhi Trados workshop participants. Mr. Ashok 
Bagri, the organizer, is third from the right.

Wireless Communications Equipment for Interpreters
For less than $100, interpreters can now have their own set of wireless transmitter 
and receiver, including microphone and earphone.  In many instances, the rental of 
similar equipment for just one day exceeds this purchase cost.

TN Communications offers dependable, long-lasting wireless equipment. 
Equipment is very light and small and easily fits in a shirt pocket. Transmitters and 
receivers come with a one-year warranty.

In addition to our VHF single-channel and 3-channel equipment, we now offer 
UHF 16-channel sets.

We now also have battery chargers and rechargeable batteries and charging boxes 
for the 16-channel equipment.  Optional headset microphones and headphones are 
also available.

Visit www.tncommunications.com
for product specifications and availability.

Or you may call 1-888-371-9005
or email info@tncommunications.com for more information.

... 
Read the full version article online at translorial.com

http://www.transinfopreneur.com
http://www.tncommunications.com
http://translorial.com
mailto:info@tncommunications.com
http://www.landmark.com
mailto:info@landmarkfm.com
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The first meeting of 2009, held February 
7th, began with a presentation by 

NCTA President Tuomas Kostiainen of 
current Association data and was followed 
by the announcement of the results of 
the 2009 Board elections. Re-elected to 
the Board were Tuomas Kostiainen as 
President, Yves Avérous as Vice President, 
and Raffaella Buschiazzo and Sonia 
Wichmann as Directors. J. Mónica Pérez 
was newly elected as Director.

Working for U .S . Forces
NCTA was honored to host special guest 
Haitham Jasim, an Iraqi engineer who 
worked in Iraq as an interpreter for the 
U.S. Army and U.S. Marine Corps from 
2005 to 2006. In 2006 he joined the U.S. 
Army Corps of Engineers as a project 
manager. Associating with the coalition 
forces placed Mr. Jasim in grave danger, 
however, and resulted in a bounty being 
placed on his head by his fellow Iraqis. 
Ultimately, with the help of his command-
ing officer, Mr. Jasim and his family were 
granted immigrant visas under the new 
visa category created for Iraqi and Afghan 
nationals working for the U.S. government. 
The family arrived in the U.S. in July 2008 
and settled in San Jose. Mr. Jasim was 
interviewed by Steve Goldstein.

Steve began by asking Mr. Jasim how 
he first became aware of the fact that he 
might be able to get a job with the coalition 
forces and why this was of interest to him. 
Mr. Jasim explained that he had devel-
oped a curiosity about Americans after 
growing up watching American movies 
and he was particularly fascinated by the 
U.S. Marines, having read an article about 
them in Reader’s Digest. In Baghdad, he 
was aware that other Iraqis were working 
with the forces on the street as transla-
tors/interpreters, but was unsure how to 
go about applying for such a job himself. 
After graduating in 2005 with a degree in 
electrical engineering, he noticed a poster 
on the street requesting interpreters for the 
coalition forces. It was a pivotal moment in 
his life. His son had been born that morn-
ing and later that day he received a phone 
call from his brother announcing that their 
father had been killed. All of a sudden, Mr. 
Jasim had two families to support. Since he 
had an excellent command of English, he 
decided to apply.

Some of the challenges
Mr. Jasim’s interpretation duties were often 
conducted under very hostile conditions 
and part of his job was to gain the trust of 
the local people for whom he was inter-

preting. Steve asked him how he managed 
this and whether he was able to ascertain 
if people were telling the truth. Mr. Jasim 
explained that, unlike his commanding 
officer who had more experience in inter-
rogation techniques, he could not neces-
sarily tell if someone was being truthful. 
However, he would always try to establish 
an emotional connection with his country-
men and place himself in their position. 
He did not want to be thought of as “being 
against them.”

He was given four days off a month, 
when he would go home to his family. He 
had to keep the true nature of his work and 
the identity of his employer secret from 
friends and neighbors, and even from his 
own children. This was no mean feat. In 
Iraqi culture, it is normal to ask a lot of 
questions and expect all of them to be 
answered. Telling someone “it’s none of 
your business” is not an option in Iraq. In 
Mr. Jasim’s case, he would usually say that 
he worked as an engineer.

Steve wondered whether Mr. Jasim had 
encountered any unusual language chal-
lenges in the course of his duties. As it 
turned out, his first linguistic challenge 
occurred on an early medical mission 
involving a case of hemorrhoids. This 
presented a challenge to Mr. Jasim, who 

At the NCTA February meeting, Iraqi interpreter Haitham Jasim was interviewed by 
Steve Goldstein about his experiences with U.S. Forces in Iraq.  by sarah llewellyn

InTErvIEw wITh an InTErprETEr—ExpErIEncEs In IraQ

From the left, Steve Goldstein is seated with Mr. Haithim Jasim during the interview. Top row, Mr.Jasim chats with NCTA members after the presentation; Paula Dieli conducts a new member orientation;  
Sarah Llewellyn and Naomi Baer open and count the ballots. Bottom row, audience members listen raptly as Steve poses questions to Mr. Jasim; a glimpse of the refreshment table.

meetings

http://translorial.com


INTERVIEW WITH AN INTERPRETER—EXPERIENCES IN IRAQ
understandably had not yet encountered 
the term “hemorrhoids” in English.

Looking to the future
Mr. Jasim noted that he had considered 
working as a translator or interpreter in 
the U.S. but for the moment he is too busy 
settling in. His children are adjusting well 
to school in the U.S., but it has been a more 
difficult transition for his wife, who misses 
her friends and her work as a human rights 
lawyer for the Iraqi government. 
Did he see himself returning to Iraq at 
some point? Most definitely. The first peo-
ple to help the country should be its own 
people, he explained.

Building a rapport
When questions were opened to the floor, 
Mr. Jasim was asked if he wore a mask 
when he was in the field. He said that while 
this was the practice of some interpreters, 
he chose not to. For him, it was important 
to be open with your interlocutor and let 
him see your expression. Another audi-
ence member asked if the coalition forces 
understood the job of interpreting and 
whether he was well treated. Mr. Jasim 
said he considered himself very much a 
member of the U.S. army and was treated 
as an equal. 
NCTA extends its warmest thanks to Mr. 
Jasim for this fascinating account of his 
service in Iraq.a

From the left, Steve Goldstein is seated with Mr. Haithim Jasim during the interview. Top row, Mr.Jasim chats with NCTA members after the presentation; Paula Dieli conducts a new member orientation;  
Sarah Llewellyn and Naomi Baer open and count the ballots. Bottom row, audience members listen raptly as Steve poses questions to Mr. Jasim; a glimpse of the refreshment table.

meetings

SouTH bAy CHEER
by dagmar dolatschko

Agency Member Peritus Precision Translations, Inc. hosted the first Peninsula NCTA 
Happy Hour at its office at the Port of Redwood City on a brisk February 4, 2009. 

Though the skies outside were already dark at six, the mood inside was light-hearted and 
friendly, with the evening lights sparkling on the Bay right outside the office windows, 
adding an extra dash of warmth. Amidst the well-appointed and finely decorated atmo-
sphere of the Peritus offices, Dagmar Dolatschko and her staff members provided thirsty 
Happy Hour visitors with an enticing array of wine, cheese and other snacks. It was by far 
the best attended Happy Hour in the NCTA history, with 25 attendees!

Renate Chestnut, Brigitte Keen-Matthei, and others mentioned that it was a nice idea to 
have a Happy Hour hosted in a “quiet” environment, without a lot of background noise. 
This way, you could actually hear each other and have a meaningful conversation. Topics 
ranged from the impact of the economy on our industry and the various coping strategies, 
to the marvels and monstrosities of machine translation. For the Peritus staff, and espe-
cially Dagmar, it was a great joy to at last meet some of our translators in person—many 
of whom they have known for years.

A big thank you goes to Elisa Rossi for organizing the event and to Peritus staff mem-
bers—including our newest addition, Stafford Hemmer, also an NCTA Board member. 
The consensus at the end of the event was: “Let’s do it again soon!” Peritus owner, and 
NCTA treasurer, Dagmar Dolatschko, agreed to host another Peninsula happy hour in the 
fall later this year.a
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In the eight years since 9/11, analysis 
of events, policy debates, and propos-

als for change have steadily continued in 
one venue or another. The one conclu-
sion that seems irrefutable is that we, as a 
nation, were woefully unprepared when it 
comes to the application of translation and 
interpreting skills. There were many refer-
ences to a purported backlog of Arabic 
language material left untranslated at such 
a critical time. This led to revelations of 
our lack of qualified linguists in other 
“critical” languages such as Urdu, Punjabi 
and Farsi. As this topic was discussed on 
Capitol Hill, issues such as lack of coordi-
nation amongst federal government agen-
cies and inadequate training were raised. It 
is quite interesting then to note a statement 
in the Congressional Record published in 
1978 which was included in our very own 
Translorial that year and again in 2008 as 
an insert in our 30th anniversary issue:

“…the translation community within the 
federal government suffers from a number 
of problems due to a lack of coordination 
between various government departments 
and agencies involved in translation work. 
Among these problems is a lack of standard 
meanings for many foreign terms, discrep-
ancies in grade assignments and contract 
funding among translators employed in the 
federal government, duplication of work 
and inadequate training of personnel.”

Groundbreaking ideas
The groundbreaking idea then was to estab-
lish the “Federal Translation Coordinating 
Council,” which, as far as this writer can 
tell, no longer exists. The groundbreak-
ing solution this time appeared to be: 
let’s ignore all those other complicated 
questions and just contract the work out. 
So, in 2009, thirty years after this discus-
sion first began, the American Translators 
Association (ATA), remains the only cen-
tralized (although non-governmental) 
body in the U.S. to have a standardized 
system of testing, which, though expand-
ing, is limited in terms of languages tested 
and examination scope.

Getting government contracts is great 

for business. The prob-
lem is that, as always, 
the freelance linguist is 
on the losing end of the 
equation. In other words, 
if Federal Agency X decides 
on a certain price per word 
and then awards a contract to 
a translation agency, by the time 
the independent contractor gets 
the job offer, the price is less than 
half that original amount. So, in a 
sense, the U.S. government is still 
not only doing nothing to promote the 
business of translation but actually has 
a hand in driving qualified linguists out 
of the profession.

Revenues
Another issue is that the surfeit of agen-
cies means more competition for work 
and the basic rule of supply and demand 
means that agencies must drive costs 
down to compete for work while also 
paying salaries and benefits to permanent 
staff—agency owners, project managers, 
assistant project managers. The translator? 
Who needs a translator for translation? 
We have CAT tools. And Google.

Nevertheless, increasing globalization is 
the order of the day and the ever more lin-
guistically intertwined world should mean 
that the translation business is boom-
ing. And indeed it is. By all accounts, 
from 2006 to 2007, the largest agencies 
saw their revenues skyrocket. According 
to Common Sense Advisory, the average 
year-over-year growth rate of companies 
in their 2007 Top 20 list was 26.68 percent 
and this is in reference to gross revenues 
of amounts topping $400 million dollars 
(for top ranked Lionbridge). As I read 
the words “million dollars” I fondly recall 
mornings spent negotiating over a differ-
ence of .02 cents per word with project 
managers who are trying to get a my 
“best” rate (as opposed to, I suppose, that 
dratted “mediocre” rate) while I am trying 
to pay my “skyrocketing” bills.

According to an ATA survey published 
in February 2008, the annual average gross 

ThE GrEaT aTa cErTIfIcaTIon dEbaTE
In this first part of a two-part series we look at how certification 
fits into the language provider’s business plan.  by nina bogdan

income of U.S. based full-time indepen-
dent contractors (with income from trans-
lation and interpreting only) is $60,423 
and, if one works out of one’s house and is 
willing to give up the fripperies of life (like 
street clothes), overhead can be fairly low. 
So joining a professional organization such 
as the ATA, even for a fee of $145, should 
not be out of the question. But translators 
continue to have increasing costs: CAT 
tools are becoming de rigueur and though 
such tools are useful, there are fixed costs 
related to having them—freelancers now 
have to pay for licenses, training, and 
updating software; promoting oneself on 
the web is also not free—membership in 
ProZ, a popular site for posting profiles 
and bidding for jobs, costs over $100 a 
year. In addition, since freelancers are, by 
definition, self-employed, their workday 
is never 8 hours with 1 hour for lunch. 
The self-employed (in whatever industry) 
generally work 10 to 14 hours a day, often 
at least 6 days a week in order to have a 
successful business, so that annual income 
figure may be a tad misleading.

On the plus side, the freelancer now 
has tools not available twenty years ago—
direct marketing via the Internet including 
web sites, email, and search engines but is, 

feature

http://translorial.com
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to say to themselves, “Certification? What 
is that?” They, of course, will immediately 
go to Webster’s dictionary and will peruse 
the definitions of “certify,” passing 1d—“to 
attest officially to a person’s insanity”—and 
settling on 4a: “to designate as having met 
the requirements for pursuing a certain 
kind of study or work.”

In point of fact, however, the actual 
word “certification,” has a different mean-
ing in different contexts. Many institutions 
request translations that are “certified” or 
“official.” However, a “certified translation” 
simply means that the translator provides 
a statement certifying that he or she has 
completed a true and accurate translation 
to the best of his or her abilities—it does 
not mean “ATA certified” translation. In 
a random sampling of websites of institu-
tions requiring translation of academic 
credentials into English, the California 
Board of Registered Nursing was the only 
organization that explicitly named ATA 
“accredited” (the term that was used in the 
past—currently ATA “certifies” transla-
tors) translators as those qualified to trans-
late academic credentials. The University 
of California recommends the ATA and 
the NCTA as a source for qualified transla-
tors but does not specifically state that they 

again, faced with the agency juggernaut 
that has the money and resources to lure 
private clients with promises of fast, cheap 
(even volume discounted!) translation. So 
how does the freelancer distinguish him/
herself? Voilá. ATA certification.

What is certification?
The certification process involves the pay-
ment of membership fees to the ATA, the 
presentation of credentials that qualify a 
translator to actually take the exam, and 
then paying a fee to take the exam itself 
in a specific language pair (one direction 
only) at an ATA-set time and location.

Veteran freelancers who have successful-
ly carved out their niche scoff at the ATA 
certification process and the idea itself that 
being certified will in any way help their 
business or increase their income. Patent 
translators working from, as an example, 
an Asian language into English, may well 
be able to name their own price. But what 
about those linguists who work in the 
“over-saturated” language pairs: Spanish-
English, French-English or Russian-
English? The “CT” (Certified Translator) 
after their name may indeed make a differ-
ence. Agencies or clients who are searching 
the ATA website for a translator are bound 

must be ATA certified while other universi-
ties simply require “certified” translations, 
meaning that the translator is to provide a 
document as noted above. Each institution 
also has additional requirements which 
have nothing to do with ATA certification: 
some require that the translation be sent in 
a sealed envelope; others also require that 
the translation be notarized.

The value of ATA certification in bring-
ing in income varies among linguists. A 
listing on the ATA website may well bring 
in clients, thus paying for membership 
fees. But for those who, again, specialize in 
“oversaturated” language pairs, certifica-
tion may not provide any real work as their 
names are lost among the large group of 
other ATA certified linguists. On the other 
hand, there is no doubt that certification is 
a tool that does demonstrate one’s qualifi-
cations in a country that has no standard 
testing system, and where few universities 
offer translation degrees, so it certainly 
doesn’t hurt to have it.

Costs and benefits
A common complaint about the entire 
ATA membership/certification process is 
that the costs to join, take the exam, and 
maintain certification through continu-
ing education do not necessarily bring 
in enough business to justify all of these 
expenses. The point has been made that 
for all the financial resources that indi-
vidual translators sink into the ATA, the 
organization should do more for the free-
lancers and perhaps be less geared towards 
its corporate membership. There is also 
the issue that corporate membership and 
individual freelance translator/interpreter 
membership are inevitably at odds. A pri-
mary goal of an agency, as for any business, 
is to keep costs down and the main way 
to do that is to push down cost per word 
translation rates. It has also been noted 
that the prestige and importance of having 
certification should be better marketed 
by the ATA—not to linguists, but to the 
general public—and that the ATA should 
assist freelancers in more ways, such as 
submitting lists of translators who work 
in specific language pairs and/or special-
ized fields to search engines. In part two, 
we look at the certification exam itself and 
why it has aroused such controversy.a

feature
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tools of the trade

Information super-storage
With the content-centric Web 3.0 in the 
making, storage, retrieval, and interpreta-
tion of content is front and center to many 
technologies. But many of these technolo-
gies are concerned with large databases and 
are just a bit beyond the scope of the regu-
lar user, who’s just looking for good ways to 
store and retrieve data efficiently. I recently 
looked at a number of tools designed to 
help with that, and I liked none quite 
as much as Evernote (www.evernote.com). 
Evernote comes in a number of flavors: for 
mobile devices, for a web-browser-based 
interface, and in a (Windows and Mac) 
desktop version. And it is this last edition 
I looked at. 
Evernote is a 
fairly large 
d o w n -
l o a d — a 
bit over 50 
M B — but 
it installs 
easily. One of 
the options during 
the install is for you 
to choose whether you 
would like to install handwriting recog-
nition for German, English, French, and 
Russian. 

This brings us to what this tool actually 
does: It allows you to collect snippets from 
any kind of application—web browser, 
office application, Acrobat Reader, etc.—
in the form of text or image (!), uploads 
those to a server-based location—so that 
you can access them from any computer—
and processes and indexes them. One of 
the processes that it applies is that of OCR 
(optical character recognition) as well as 
HWR (handwriting recognition). This 
means that if your images contain text in 
a decipherable manner, Evernote will also 
index those words and you will be able to 
search for them quickly. 

It really is quite impressive. First I 
saved a couple of images that I knew 
would be hard to read, such as our logo 

to TranslatorsTraining (http://www.trans-
latorstraining.com/sito/) with the turned-
around r. Not surprisingly, that one could 
not be OCR’ed. But when I saved the logo 
of this newsletter (http://www.internation-
alwriters.com/toolkit/, text: “The Tool Kit 
— A computer newsletter for translators”), 
Evernote was able to do a beautiful job on 
it. I was able to “crack” the database that 
contains the index and this is what it con-
tained for that image: 

computer acomputer a computer acom-
putey a computey acompuler a compuler a 
coimputer aromputer a romputer ac omput-
er accipiter computed computes attributed 
reactivates newsletter for translators the tool 
toot kit hit kr kk kite kith kits kilt ten its tea 
tel tlc ltd ltv tem 

When I entered any of these “words” 
into Evernote’s interface, the graphic was 
called up and the presumed word high-
lighted. It’s a very clever way of using OCR 
technology, I think. Rather than going for 
super-accuracy as is necessary when the 
OCR output needs to produce a document, 
here it uses its fuzzy abilities to make the 
application better—making sure to get to 
the right word while allowing for typos 
during the search. 

Once a snippet, a web page, a file, or 
a note (that you can manually enter) is 
saved, it becomes part of your extended 
memory, which can be searched on the 
fly. And if there is no text in the item you 
saved, you can add tags manually that 
can be searched as well. Of course, any of 
the items are printable and can be saved 
elsewhere on your computer, and you can 
choose to organize your items in certain 
categories (“notebooks”). 

Evernote is free, unless you are a true 
packrat and want to save more than the 40 

MB a month you are allowed to save with 
your free account. In that case, there is a 
paid version ($5 a month) that gives you 
500 MB a month. 

It was interesting to see which languages 
are supported for plain text (this does 
not include the OCR or HWR ability). 
The only languages that I could not make 
work were Chinese, Japanese, and some 
Indic languages. Other languages, includ-
ing Korean, Thai, Tibetan, Arabic, and 
Hebrew, worked fine. 

So, what is this good for as a professional 
tool? Well, I can think of various uses. 
While working on a translation project—
especially a longer-term one—there are 
many times when you find information 
during your research that might not have 

an immediate 
application. 
You end up 
discarding it 
only to kick 
yourself later 
when you 

need it. With a tool like Evernote, it is read-
ily available. The same is true for the rare 
glossary that you might stumble on with-
out having an immediate need for it. Sure, 
you could bookmark it, but you could just 
as well put it somewhere where it’s easily 
found again. And on and on. . . .

Trados alternative shortcuts
Laptop users need to know that Trados al-
ways had alternative shortcuts (Ctrl+Alt+N 
for Set/Close Next Open/Get -- instead of 
Alt+[Num+] — and Ctrl+Alt+Z for Trans-
late to Fuzzy — instead of Alt+[Num*]), 
but it never really publicized them much at 
all. That is, until it turned out that a bug 
with Trados and Word 2007 caused the 
Num-shortcuts not to work. Now the semi-
official shortcuts are indeed the Ctr+Alt 
versions. 
(You can check them out in Article 2201 
in the Trados knowledgebase—thanks to 
Emma Goldsmith, Carmet Erez, and Amit 
Dharma for this tip.)a

ThE TranslorIal Tool kIT
The Tool Kit is an online newsletter that comes to its subscribers’ mailboxes twice a 
month. In Translorial, we offer a quarterly digest of Jost’s most helpful tips from the 
past season.  by jost zetzsche © 2008 international writers’ group, compiled by yves avérous

http://www.evernote.com
http://www.translatorstraining.com/sito/
http://www.internationalwriters.com/toolkit/
http://translorial.com
http://www.evernote.com
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tools of the trade

the transmug report

MACS SAFER, LESS SECURE?
A recent switcher and user group member 
recently asked me if he should install some 
kind of security software on his new MacBook. 
I held off on my answer until I read about the 
Pwn2Own contest, part of the CanSecWest 
(http://cansecwest.com/) digital security confer-
ence held in March in Vancouver. Contestants 
chose a platform, Windows, Mac OS X, Linux 
and most smartphones, and demonstrated a 
winning attack. Charlie Miller, a security expert, 
won $5,000 and a MacBook. AppleInsider 
found an interview of Miller (http://tinyurl.
com/dmfn8g) and beautifully summarized the 
facts (http://tinyurl.com/dyroun).

Although Miller may have succeeded with his 
attack on Mac OS X  “in seconds,” he explained 
that he had prepared his attack for “many days” 
beforehand. He also still says that Macs are 
safer than PCs, noting that although, starting 
with Vista, Microsoft reinforced Windows so 
much that Mac OS X now looks a bit retarded 
on the security level but, fortunately, this secu-
rity gap should be resolved with the release of 
Snow Leopard this summer! Phew. 

Miller believes that it is not 
worth the trouble to try to 
crack a less secure Mac since 

there are so many more PCs around and 
because Mac users have a very high level of 
adoption of the latest technology. Nor does 
Miller believe that any security solution on the 
market offers more safety to Mac users than 
what they already have when they keep their 
machine up-to-date. This report was the best 
answer I could give my friend so I have shared 
it with him.

In the end, the difference between using a 
Mac instead of a PC on the security level is a 
bit like driving a fun convertible in a pleasant 
and safe region instead of a clunky armored 
vehicle negotiating roadblocks in a guerilla-
torn country. OK, I’m partial. But if you are 
spending too much time maintaining your PC, 
it is time to switch. ya
TransMUG is a Macintosh user group for trans-
lators which meets before the NCTA General 
Meeting. Membership is obtained by subscribing 
to the mailing list at http://groups.yahoo.com/
group/transmug/.

The Ideal Getaway
Luxury Cabin at Strawberry

(near Dodge Ridge)

See Calendar of availability at:
www.overlook-cabin.com

COMPREHENSIVE PRINTING SERVICES
e-mail: dennis@a2zprinting.com

www.a2zprinting.com
Toll Free: 888 808 8807

Phone: 925 825 3700      Fax: 925 825 0424

Since 1978

A2Z PRINTING, TRANSLATIONS & INTERPRETING

http://cansecwest.com/
http://tinyurl.com/dmfn8g
http://tinyurl.com/dmfn8g
http://tinyurl.com/dyroun
http://groups.yahoo.com/group/transmug
http://www.overlook-cabin.com
http://translate.miis.edu
mailto:gsti@miis.edu
http://www.a2zprinting.com
mailto:dennis@a2zprinting.com
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perspective

a colombIan In chIna
An English to Spanish translator, system engineer, and teacher takes on the chal-
lenge of living and working in a new country.   by gabriel arevalo, edited by nina bogdan

One day, on a beautiful, motivating, 
rainy morning, I was contacted by 

a stranger with a proposal about doing 
business in China. It surprised me, but, 
as I had been working for several 
years in my country, Colombia, as 
a teacher and translator, I decided 
to explore a new world full of 
diversity, uncertainty and chal-
lenges (using my chief asset: 
persistence or, as I like to call it, 
“useful stubbornness”).

Due to how quickly everything 
happened, my belief in Destiny 
was reinforced. Perhaps many 
people don’t believe in the exis-
tence of some uncontrollable and 
mysterious forces, but my life is full 
of evidence that they exist. It took only 
one month, after that memorable dawn, 
for me to arrive at Beijing Airport on my 
way to my final destination of Dalian.

In China
I was happy but confused, filled with faith 
but sometimes fearful. In order to calm 
myself, I would think about my parents’ 
advice: “You only get what you deserve, 
and since you deserve the best, go ahead 
without any hesitation.” This thought gave 
me confidence in my first encounters with 
a new language, food, customs, and envi-
ronment. After about one week I discov-
ered why this seemingly odd event had 
occurred: I met the woman who is now 
my wife. On the practical side, I obtained 
a work visa to teach and found work with 
some translation companies.

I set a goal for myself to learn more about 
my new country. One of the most striking 
things I have witnessed in China is the atti-
tude of many managers, especially those 
in factories. I had the chance to visit some 
of these and the managers’ attitudes were 
opposite to some of their Western peers: 
they exhibited diligence, joy, exemplary 
attitudes, and hard work. I could not iden-
tify any traces of bureaucracy. They eschew 
suits and ties, dressing casually, but what is 
most admirable is their direct involvement 
in every activity of the company, includ-

ing clean-
ing, carrying heavy 
loads, supporting their 
employees, and much 
more. I have not seen a marked difference 
between the managers and their employ-
ees, except in salary. Chinese employees 
work efficiently, diligently and proactive-
ly, whatever their salaries. Moreover, the 
Chinese people have an enduring loyalty to 
their country’s principles and profoundly 
respect their country’s traditions.

Learning from experience
My experience with my parents-in-law has 
also been enriching. We neither argue nor 
disagree about anything. (Perhaps because 
we do not speak a common language). In 
the beginning, this lack of a common lan-
guage was a challenge, even if a pleasant 
one, as sign language was not sufficient for 
some issues.

There were embarrassing moments such 
as my uncoordinated attempts to use chop-
sticks. I remember the first night I met 
my parents-in-law; it is common in China 
to have a special dinner with the closest 
family members—in this case, the father, 
mother, daughter, grandmother and the 

only guest: me.
After some conversation, we were ready 

to begin sampling the varied and exquisite 
dishes on the table. After half an hour 

or so, I was proud of my skills in 
using the chopsticks like a native. 

But then I dropped one on my 
foot: the entire family in 

chorus said: “没事” 
(it doesn’t matter). 

Despite their 
r e a s s u r a n c e , 
I was quite 
embarrassed, 
but since that 

first night my 
abilities have 

quite improved.
Every day I learn 

something new on my 
“life road,” for instance, 

how to be patient about 
life in a new society, respect-

ing its laws, customs and cul-
ture but simultaneously keeping my own 
identity. Experience has  taught me that:
» Nothing good is easy.
» There are things that can be learned only 
by living them.
» If you want to get what you have never 
had, you have to do that what you have 
never done.
» In order to get something, we must imag-
ine it, dream it vividly, work diligently and 
never give up.
» This is a good prayer: “Lord, give me 
the serenity to accept the things I cannot 
change; courage to change those that I can, 
and wisdom to know the difference”.
» I don’t believe in luck as an uncontrol-
lable event. For me, each person builds 
luck by their thoughts put into action.
» The best way of receiving is giving. 
Actually, I would say the only way.
» If you love what you do, someday you 
will do what you love.

Colombia has given me my life, family 
and education; in turn, China has given 
me my wife and my present happiness, and 
I focus my efforts to support both these 
glorious countries.a

Gabriel 
Arevalo “skat-

ing” in a park in the 
city of Dalian, where 

he lives, with his 
wife, and by a 

banner.

http://translorial.com
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Translation Studies
This new journal explores promising
lines of work within the discipline of
Translation Studies, placing a special
emphasis on existing connections with
neighbouring disciplines and the
creation of new links.

Translation Studies aims to extend the
methodologies, areas of interest and
conceptual frameworks inside the
discipline, while testing the traditional
boundaries of the notion of
“translation” and offering a forum for
debate focusing on historical, social,
institutional and cultural issues that
are strongly rooted in the text level,
but also go far beyond it.

Translation Journals from Routledge

www.informaworld.com/LLLQuote XB 928 01 A
when ordering

Perspectives:
Studies in Translatology
This journal encourages studies of
all types of interlingual transmission,
such as translation, interpreting, and
subtitling.

The emphasis lies on analyses of
authentic translation work, translation
practices, procedures and strategies.
Based on real-life examples, studies
in the journal place their findings in
an international perspective from a
practical, theoretical or pedagogical
angle in order to address important
issues in the craft, the methods and
the results of translation studies
worldwide.

www.tandf.co.uk/journals/rtrs

Editors: Kate Sturge,
Aston University, UK,
and Michaela Wolf,
University of Graz,

Austria

Volume 2, 2009
2 issues per year

Editor-in-Chief:
Henrik Gottlieb,

University of
Copenhagen, Denmark

Volume 17, 2009
4 issues per year

www.tandf.co.uk/journals/rmps

Integration  |  Productivity  |  Open Platform

www.sdl.com/NCTA

http://www.sdl.com/NCTA
http://www.informaworld.com/LLL
http://www.tandf.co.uk/journals/rtrs
http://www.tandf.co.uk/journals/rmps
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The University of Arizona 
National Center for Interpretation 
P.O. Box 210432 
Tucson, Arizona 85721‐0432 

Maximize your chances of passing the FCICE: 
Combining the intensive skill development of the 
AHI with our targeted FCICE Test Prep Seminar. 
 

• Attend the Agnese Haury Institute 
• Attend one of our FCICE Test Prep at 20% Off 

our Regular Price 
• Receive a Free Copy of the Spanish Talking Manual 
• Receive a Free Copy of Interpretapes 

The University of Arizona 
National Center for Interpretation 

FCICE 

Tucson, Arizona has been added as a Testing location for the Oral Federal Court Interpreter Certification 
Examination! 

Take The Agnese Haury Institute, The FCICE Oral Test Prep 
 And the Oral Examination All in Tucson, Arizona! 

Best Value — Best Preparation 
Scholarships Available! 

Agnese Haury Institute 
July 13 — 31, 2009 

Medical Interpreter Training Institute 
[Spanish/English] July 13 — 19, 2009 
 

• Improve your Medical Spanish 
• Anatomy, Physiology, 

Forensic, Common Diseases 
• Consecutive Interpretation Skill Development 
• Sight Translation Skill Development 
• Note‐Taking 
• Memory Exercises 
• Cultural Competency 
• Ethics 
• Personalized Attention, Specialized Lectures 

and More... 

Phone:  (520) 621‐3615 
Email:  (520) 621‐3615 
Email:  ncitrp@u.arizona.edu 
Web:  nci.arizona.edu 

Contact Us! 

NCTA CALENDAR
May 9 General Meeting June 29 Oakland Happy Hour

May 13 Literary Translation Workshop w/CAT July 11 Freelance Business Workshop

May 18 Oakland Happy Hour July (TBD) San Francisco Happy Hour

June 10 Berkeley Lunch Special August (TBD) ATA Certification Exam Workshop

June 21 Tiburon Potluck Barbecue September 12 General Meeting
See http://ncta .org/calendar .cfm for up to date information.

http://ncta.org/calendar.cfm
http://nci.arizona.edu
mailto:ncitrp@u.arizona.edu
http://ncta.org
http://atanet.org

	COVER
	CONTENTS
	Table of Contents
	Contributors
	Northern California Translators Association
	Translorial Staff
	Your Turn!

	NEWS
	Letter from the President
	Board Reports
	Member Benefits
	Continuing Education Points
	Letter from the Editor
	Welcome

	PERSPECTIVE
	The World of Voice-Over
	A Columbian in China

	CONTINUING EDUCATION
	Tools for Translation
	Upcoming Workshops

	REPORTS
	Teaching Trados in India

	MEETINGS
	Interview with an Interpreter–Experiences in Iraq
	South Bay Cheer

	FEATURE
	The Great ATA Certification Debate

	TOOLS OF THE TRADE
	The Translorial Tool Kit
	The TransMUG Report

	BACK COVER
	NCTA Calendar


