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your turn! 
Translorial is always looking for contribu-
tions and opinions . Articles help maintain 
your ATA certification and grant you a free 
“plug” both in the Contributors section of 
this page and on the Translorial archive 
page of our website . Contact the  editor at 
nina@translorial.com . Submit articles now 
for upcoming issues .a

contributorsdecember 2008
raffaella buschiazzo is a French and 
English into Italian translator from the 
bilingual Italian region of Aosta. She has 
been a freelance and in-house transla-
tor and interpreter for eight years, with 
worldwide clients. A member of the 
NCTA board, Rafaella holds an M.A. in 
Translation, specializing in International 
Law and Economics, from the School 
of Translation and Interpretation of the 
University of Geneva.
norma kaminsky has been an 
English>Spanish medical translator for 15 
years. She holds an M.D. degree and is cur-
rently pursuing an M.A. in comparative lit-
erature at San Francisco State University. In 
addition to her work as a freelance trans-
lator and her literature study activities, 
she is the NCTA Director of Continuing 
Education.
ingeborg weinmann white is an 
English <> German freelance translator 
and interpreter, certified in translation by 
the ATA in 1992. She has been a member 
of NCTA ever since she began working as 
a part-time translator. At that time she was 
also involved in acting and theater and has 
been able to bridge the gap between her 
“day job” and artistic interests, as she is now 
a voice talent and director of voice-overs, 
while her love of languages and transla-
tion is directly connected to her work as 
a writer.a

mailto:administrator@ncta.org
mailto:president@ncta.org
mailto:certification@ncta.org
mailto:vicepresident@ncta.org
mailto:secretary@ncta.org
mailto:treasurer@ncta.org
http://www.ncta.org
mailto:continuing-ed@ncta.org
mailto:ncta_ethics@ncta.org
mailto:events@ncta.org
mailto:marketing@ncta.org
mailto:membership@ncta.org
mailto:listmaster@ncta.org
mailto:webmaster@ncta.org
http://transmug.com
http://www.translorial.com
mailto:yves@translorial.com
mailto:nina@translorial.com
mailto:tatyana@translorial.com
mailto:marilyn@translorial.com
mailto:info@a2zprinting.com
http://www.flight19creative.com
mailto:nina@translorial.com


 december 2008 3

news

letter from the president

We had a nice start to the autumn 
season. We began in September 

by having one of the most interesting 
and entertaining GM presentations that 
I can remember, and followed that with 
a really festive 30th Anniversary Dinner 
in October. It was great to have over 
60 NCTA members and their partners 
together enjoying camaraderie, good food, 
and beautiful views of Downtown San 
Francisco. And the fireworks at the end 
were the crowning touch of the evening 
(and burned our budget surplus in a big 
way). Raffaella, our Events Director, did 
a great job (with the help of other board 
members) in organizing the event. Thank 
you, Raffaella. (Okay, just kidding… we 
didn’t really pay for the fireworks.)

To continue my thank you list, I also 
wanted to thank Alison Dent and Diane 
Montgomery for their short but excellent 
service on the board. Unfortunately, Alison 
and Diane are no longer able to serve on 
the board as they had to move away from 
the Bay Area this past year. Good board 
members don’t usually grow on trees so 
losing two at the very same time was very 
unfortunate. Luckily, in this case, the tree 
was there in spite of everything, thanks 
to the nurturing NCTA environment, and 
we found excellent replacements in both 
cases. Sonia Wichmann joined the board 
in April to replace Alison and is currently 
our Marketing Director. Elisa Rossi joined 
the board in September to replace Diane 
and is currently our Ethics Director.

And since I’m talking about new board 
members, I want to draw your attention 
to our February election and the candi-
date statements in this issue. As always, 
ballots will be mailed later in December. 
Remember to mail in your ballot by the 
end of January. Alternatively, you can also 
bring it to the February General Meeting 
(before the beginning of the meeting). 

AuTumn FIrEworks

at the august Board Meeting
= Approved revisions to all payment forms to 

accommodate new PayPal account.

= Finalized preparations for ATA certification 

workshop.

= Reviewed details of September GM and 

assigned Board responsibilities.

= Discussed proposed changes to website to 

better accentuate members through online 

searches.

at the september Board Meeting
= Launched PayPal account to facilitate pay-

ment process.

= Approved moving all funds to Wells Fargo 

Bank.

= Finalized plans for Anniversary Dinner.

= Approved setting up Translorial on 

Mygazine.com.

= Initiated planning of 2009 elections.

at the october Board Meeting
= Outlined final details of NCTA promotional 

efforts at 49th ATA Conference.

= Discussed planning and scheduling of 2009 

Budget Meeting.

= Completed planning for upcoming Medical 

Translation Panel workshop.

= Coordinated details of December GM and 

upcoming 2009 Board Elections.

= Continued discussion regarding revamping 

online presence to improve promotion of 

members and draw in new membership. a

board reports

by tuomas kostiainen

Workshops offer an affordable and local way 
to accrue Continuing Education (CE) points . All 
ATA-certified translators now need to accrue 
20 CE points during each three-year period in 
order to maintain their certification (see http://
www.atanet.org/certification/guide_educa-

tion_points.php) . Many options are available 
to fulfill the requirements . If you can’t come 
to every General Meeting, take a workshop or 
two each year . Just two four-hour workshops 
a year will give you more than enough points, 
at less than $100 a year . TK 

continuing education points: how to

Item Points per 3 years notes
ATA membership. 2 Maximum allowed per 3 years is 2 points.

NCTA General Meetings. 12 4 General Meetings (1 point each) per year for 3. years

Published article on 
translation/interpreting.

2 Maximum allowed per 3 years is 4 points
(2 points per article).

NCTA workshop. 4 or more One 4-hour workshop would be enough for the 
needed 4 points. Maximum allowed number of points 
is 10 per year.

Please vote to show your appreciation for 
all those fine candidates who have offered 
to run the association and use their own 
time for our common good.

This is also a good time to remind you 
about two membership renewal issues. 
For most of us, our NCTA memberships 
expire at the end of the year. On-time 
renewals make our administrator's and 
Membership Director's jobs much easier, 
so please renew your NCTA membership 
on time. Why not do it right now, so that 
you can deduct it in this year's taxes? If 
you are renewing your ATA membership,  
remember to mark NCTA as your chapter 
for the “chapter rebate.” It doesn’t cost you 
anything extra—it's just part of your ATA 
membership fee that ATA will give “back” 
to NCTA to support our local activities. 
We are, of course, very happy to have that 
extra money and use it here locally for 
your benefit.

That’s all for now. I am looking forward 
to seeing you all in one or more of the 
numerous NCTA events that are there 
waiting to enrich your professional and 
social life.a

http://www.atanet.org/certification/guide_educa-tion_points.php
http://www.atanet.org/certification/guide_educa-tion_points.php
http://www.atanet.org/certification/guide_educa-tion_points.php
http://www.atanet.org/certification/guide_educa-tion_points.php
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gmoumdjian@aol.com
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Lafayette (de) 
peacockinvestments@yahoo.com
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corporate
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San Francisco (415) 421-6272 
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wElcomE
The following members have joined NCTA between July 1 and September 30, 2008:

uni-codes 
The two letter codes that designate each 
new member’s working language are at 
http://snipurl.com/1giws.

individual
Gabriel Ernesto Arévalo Luna 
Changchun, China (es) 
arevalogabriel@yahoo.com

Mario E. Chavez 
Thousand Oaks (es) 
guynoir@e-spanish.net

Veronique Fox 
Bolinas (fr) 
veroniquefox@hotmail.com

H. Rick Henry 
San Francisco (ca-es-gl-it) 
rhenry@parafrase.com

Yoonhee Kim 
San Francisco (ko) 
eunice.kim.y@gmail.com

Bonny Lin 
San Francisco (zh-Mandarin, Taiwanese) 
linterpreting@yahoo.com

Cristina Llop 
San Francisco (es) 
cllop@sbcglobal.net

it’s hard to believe that the end of 2008 is 
just around the corner. This was an excit-

ing year for NCTA as we celebrated its 30th 
anniversary in October with a wonderful 
dinner in San Francisco. See photos and 
highlights of the event in this issue.

In this issue we are also providing candi-
dates’ statements for the upcoming NCTA 
election and we are including a selection 
of Deolinda Adao’s eloquent remarks from 
our NCTA dinner. In addition we have a 
note from Tony Roder which was read at 
the dinner by Sylvia Korwek as Tony was 
unable to attend.

Our feature is the continuation of our 
examination of government recruitment 
efforts in the area of language support. 
Reports include coverage of a workshop 
on preparation to take the ATA exam by 
Norma Kaminsky and Andrea Bindereif ’s 
article on the October Lit and Lunch 
event with Katherine Silver. There is also 
a great review by Raffaella Buschiazzo of 
Dr. Anthony Pym’s presentation at our 
September GM meeting. Finally, and sadly, 
we mark the passing of Ralph Costa, a vet-
eran NCTA member.a

yEAr End 
by nina bogdan, editor

Dear old friends and the many of you I 
wish I could have befriended:

Some 30 years ago, out of idle curiosity, 
I walked into the Chinatown Holiday Inn– 
not very far from where you are now–and 
sat down with a few translator activists 
who were planning to form a professional 
association. Little did I think then that it 
would be the beginning of a beautiful, ful-
filling phase of my life.

The enthusiasm of the presentations and 
the conversations around and with me 
prevailed upon my detachment: I joined 
the NCTA. There followed a period of 
gatherings at the old Main Library, a hand-
ful of us in an ornate room too large for 
us. In time, we each found our voices, 
our interests, and our comfort with each 
other. Before long, we learned to admin-
ister the fledgling association: we assumed 
the functions of officers and board mem-

bers, we published a newsletter, and yes, 
collected dues. And we formally registered 
the NCTA in the State of California.

At that time I was a part-time transla-
tor, with a full-time job as engineer in a 
Stanford lab: I saw translation as a small 
source of discretionary income as well as a 
stimulating intellectual challenge. Enough 
for a marginal interest in the profession 
but too little to warrant the dedication I 
perceived in the volunteers who kept the 
NCTA running and growing. In a year or 
two I was persuaded  to serve as board 
member.

I served in that function for about four 
years, a period aglow with the warm mem-
ory of the monthly rituals around Edith's 
dining room table, the progress we made, 
the arguments we had, the reconciliations, 
the snacks. Out of it arose an unexpected 
pleasant surprise from the satisfaction of 

A noTE From PAsT PrEsIdEnT Tony rodEr
knowing that my contribution made a pos-
itive difference, as well as from the refresh-
ing diversion it introduced into my life.

Retired from Stanford, I was asked by the 
association to serve as president, which I 
did for the next six years. I represented the 
NCTA in contacts with other organizations 
and with the public, solved internal and 
external problems, and created some of 
our own. Much as I treasured the experi-
ence, I stepped down after my second term 
because I felt that it was time for an infu-
sion of new blood and new ideas: in light of 
our association's growth and strength since 
then, I know that I did the right thing.

So why am I delaying your banquet 
with my personal history? Because I trust 
that it will inspire many of you to take 
your own steps through the same door 
I opened 30 years ago. In the meantime, 
“Bon appétit!!"a
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perspective

thirty years ago, a group of translators 
decided to get together and organize 

a chapter of the American Translators 
Association based in San Francisco. This 
organization, which became known as 
the Northern California Translators 
Association, had as its goals the promo-
tion of the professions of translation and 
interpretation, and the establishment of 
a forum for the exchange of information 
among both translators and potential cli-
ents. I am honored to have been part of that 
small group that took the very first steps 
towards the founding of the NCTA. Steven 
Goldstein, who was part of the first class of 
NCTA, and the first editor of Translorial, 
has kindly asked me to commemorate the 
association’s 30th anniversary by recalling 
its birth, and especially by remembering 
those who generously donated their energy 
and talents to the fledgling NCTA.

I must confess, it hardly seems pos-
sible that 30 years have passed since a 
small group of enthusiastic members of 
the ATA, upon returning from its conven-
tion in Kansas City, Missouri, decided 
that there may be sufficient interest to 
start a local chapter or partner association 
that would cover the Northern California 
area. So under the leadership of Tom 
Bauman, without whom we would not be 
celebrating this anniversary, we organized 
an Interim Board of Directors and filed all 
the necessary documentation. Once our 
organization was established, it was time to 
organize a large meeting and go public. 

That presentation meeting, which was 
held at the Chinatown Holiday Inn (now 
the Chinatown Hilton) on March 4, 1978, 
was an overwhelming success. Since that 
day, which I remember vividly, mostly 
because it was one of the first times I 
addressed a large group, all of us have 
changed and grown, most of all the NCTA. 
For all of you—all the members of the 
association during all these years—have 
turned it into a truly respected and recog-
nized institution, and for that I would like 
to express my sincere gratitude.

As I briefly mentioned earlier, the fact 

that the NCTA was born and is still thriv-
ing thirty years later is mostly due to the 
vision, the drive, and the work of one man, 
my dear friend Tom Bauman. I should tell 
you that when Steve contacted me earlier 
this year and asked me to write something 
about Tom and the early years of the 
NCTA I was very happy and excited with 
the prospect. But in reality it proved to be 
a very difficult request to fulfill, for each 
time I sat down in front of the computer or 
dug up the old mementos, I found myself 
void of thought and filled with emotion. 
It is not easy to talk about a friend who 
left before it was time for his departure. 
Worse yet is being fully aware that you are 
a better person because he was in your life, 

and not being sure that in some small way 
you were able to reciprocate his unselfish 
friendship. Thus, I am afraid I will not be 
able to confine myself to telling you about 
the early times of our Association, or about 
the struggles we had to overcome, or even 
about the victories, large and small, that we 
shared in those early days, for all I can do 
is offer a long-overdue and heartfelt tribute 
to a colleague and a dear friend.

I first met Tom when I applied for 
an in-house translator position at the 
International Division of Wells Fargo 
Bank. It was 1975, and I was an insecure 
and frightened young woman, feeling a 
little over her head. Although I had no 
previous translation experience, Tom hired 
me based on my language skills alone, 
and proceeded to encourage and push me 
to reach a level of professionalism that I 

rEmEmbErIng Tom bAumAn

could never anticipate. He was by far the 
best supervisor and co-worker I ever had; 
the most demanding, but also the most 
giving. His work ethic was so impeccable 
and he was so completely dedicated to 
his work that it was impossible to remain 
unaffected. It was he who taught me about 
hard work and professionalism, but is was 
also he who taught me to believe in myself 
and never settle or allow others to mandate 
my goals, constrain my potential, or dictate 
my destiny.

In reality, the objective was absolutely 
consistent with Tom’s character and giving 
personality: creating a group that would 
serve as a vehicle for the recognition of 
translation as a profession and advocate 
for the standardization of codes and prac-
tices which, when followed by those in the 
profession would bring them the respect 
awarded to other professionals. By the time 
the NCTA was founded, Tom already had 
the respect of both fellow translators and 
translation companies that depended on 
his work as Tom was an outstanding trans-
lator and produced very high-quality work 
under seemingly impossible deadlines. As 
such, his intent in attaching his name to 
the association was more than anything 
else to bring to it the prestige and recogni-
tion that he himself enjoyed. For having 
Tom as the president of the NCTA practi-
cally guaranteed its success and assured its 
reputation as a prestigious organization. 
Furthermore, through the NCTA Tom was 
able to share his expertise with many more 
people and do his part toward the elevation 
of each member of the Association and of 
the profession as a whole.

Some say that there are two kinds of 
people: the givers and the takers. Tom was 
certainly a giver, and all of us have had the 
good fortune of being the receivers of at 
least one of his many gifts, the NCTA. My 
hope is that seventy years from now, when 
members gather to celebrate the centen-
nial of the NCTA, someone remembers to 
thank Tom Bauman for his tireless efforts 
and dedication to raising the dignity and 
recognition of our profession.a

At our association’s 30th birthday party on October 11th, more than 60 NCTA mem-
bers listened in rapt attention to the remarks of Deolinda Adao, as she spoke of the 
group’s earliest days, and especially of our first president, the late Tom Bauman.

The fact  that the 
NCTA was born and is 
still thriving ... is most-
ly due to the vision, the 
drive, and the work of 

one man...
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continuing education

on August 23, Tuomas Kostiainen, 
NCTA President and member of the 

ATA Certification committee, who has 
been an ATA exam grader, once again 
stepped up to share his knowledge, expe-
rience, and advice with translators con-
templating taking the ATA Certification 
Exam. Tuomas’ presentation included a 
discussion of the exam itself, reasons to 
take it, explanations of eligibility require-
ments, skills tested in the exam, grading, 
preparation, planning, types of errors, and 
tips for success.

Basic exam information
The ATA Certification Exam was imple-
mented in 1973. Its intent, in the absence 
of other national standards in the United 
States, is to be a testament to the transla-
tor's competence in a given language com-
bination. It is an open book examination 
that consists of translating two passages 
representative of typical texts within the 
domain. The pass rate is <20%.

The certification is valid only while the 
translator's membership is valid (i.e., dues 
are paid to ATA). There are 27 language 
combinations —13 into English, and 14 
into foreign languages.

One reason to attempt ATA certification 
is that it may be a fact of distinction —what 
sets you apart from other translators. The 
eligibility requirements include having 
an academic degree, other certifications 
or accreditations, and/or experience as a 
translator. It is necessary to register and 

pay for the exam in advance.
The skills measured in the exam itself 

are comprehension of the source text, writ-
ing in the target language, and transla-
tion techniques. More specifically, the full 
meaning of the text must be conveyed 
without additions or omissions, the candi-
date must effectively use dictionaries, and 
the target text should flow naturally and be 
written in an appropriate style. 

Preparation and planning
An excellent way to prepare for this 

exam is to take practice tests, available for 
purchase from the ATA. These practice 
tests allow the applicants to familiarize 
themselves with the test, assess their skills, 
and see how the test is graded. They are 
not required, but are highly recommended. 
Reading a lot in the target language is also 
a good way to prepare.

Once a candidate registers for the exam, 
he or she should think about what to bring. 
Exam-takers may bring (but not share) 
any number of books they want, including 
dictionaries, reference works, style books, 
grammar books, etc. Electronic equipment 
is not permitted.

Candidates translate two passages, each 
about 225-275 words, in three hours. The 
General passage is mandatory; for the 
second passage, the candidate may choose 
between a Science/Technology/Medicine 
text, and a Law/Business/Finance text. The 
passages are selected to represent the level 
of difficulty expected in daily work.

PrEPArIng For THE ATA cErTIFIcATIon ExAm
A report on a workshop for candidates planning to 
take the ATA certification examination.  by norma kaminsky

Grading and other tips
Two individuals grade the exam and deter-
mine if it passes or fails. If they agree, their 
decision is final. If they disagree, the exam 
is sent to a third grader, who makes the 
final Pass or Fail decision.
The grading is based on error points, with 
values of 1, 2, 4, 8, or 16 points. Eighteen 
error points in one passage means that the 
passage fails. Both passages must pass in 
order to pass the exam. In other words, if 
one passage has 18 or more error points, 
the exam fails regardless of the quality of 
the translation of the other passage.

On occasion, points may be awarded 
for exceptional translations; these posi-
tive points are subtracted from the error 
points.

When taking the exam, Tuomas recom-
mends reading all three passages com-
pletely before choosing which two to trans-
late, not making hasty last-minute changes 
unless there is an error, and proofreading 
carefully.a

Author of the article, Norma Kaminsky

wInTEr EVEnT

time and exact location of exams are 
provided upon registration. Candidates 

must have been members of ATA for at 
least four weeks prior to the exam date. 
The registration fee is $300. Visit http://
www.atanet.org/certification for more 
information and details.a

ATA Certification Exam
saturday, january 17, 2009 
san francisco

Workshop participants socialize during a break.

http://www.atanet.org/certification
http://www.atanet.org/certification
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report

Katherine Silver, a renowned transla-
tor of some of Latin America’s lead-

ing contemporary authors, read from her 
latest translation, Senselessness, a novel 
by Salvadoran writer Horacio Castellanos 
Moya. This is Moya’s first novel to appear 
in English. Silver received grants from the 
PEN translation fund and the National 
Endowment for the Arts to complete this 
translation and she has since been rec-
ognized with an NEA award for her out-
standing work.

About 50 people appeared for this first 
Lunch reading of the 2008-09 season. 
Olivia Sears, both founder and president 
of the CAT, was particularly proud to wel-
come Katherine Silver. She is yet another 
highly acclaimed translator to read and 
discuss her work at the “Lit & Lunch” 
series. Some famous authors she has pre-
viously translated include Pedro Lemebel 
and Jorge Franco. However, she is prob-
ably best known for her translation of 
The Postman by Antonio Skármeta, the 
acclaimed novel based on the life of Pablo 
Neruda. It served as the basis for the 1994 
hit film Il Postino.

Senselessness
In her introductory remarks Silver 
noted that the original novel, which first 
appeared in 2004 under the Spanish title 

Insensatez, was given to her as a gift. She 
was so captured by it that she decided to 
provide a sample translation, something 
she no longer does, as she is considered 
to be among the best known translators of 
Latin American literature. Her sample was 
accepted and the translated novel was pub-
lished by New Direction Publishers.

A disturbing work
The novel is about a boozing, sex-obsessed 
writer who finds himself employed by the 
Catholic Church to proofread a 1,100 page 
report on the army’s massacre and torture 
of thousands of indigenous villagers a 
decade earlier, including testimonies of the 
survivors. The writer becomes mesmer-
ized by the poetic phrases written by the 
indigenous people and becomes increas-
ingly paranoid and frightened, not only by 
the spellbinding words he must read, but 
also by the murders and by the generals 
that run this unnamed Latin American 
country.

Working on the translation of 
Senselessness proved to be a challenge in 
many ways, Silver confessed during the 
discussion that followed the reading. This 
disturbing novel, with its grueling details 
of violence, frequently forced her away 
from the desk and to her garden where she 
would find inner peace and could clear her 

FIcTIon on THE EdgE From lATIn AmErIcA
On October 7, the Center for the Art of Translation began its 2008-09 “Lit & Lunch” 
series with a reading by Katherine Silver.   by andrea bindereif

Corinne McKay is well known to ATA members 
for her presentations at the annual conference, 

her activities in the French Division, and her online 
course, “Getting Started as a Freelance Translator.”

In this valuable book she fulfills her intention of 
introducing would-be translators to the business and 
the profession so they can judge whether it is right 
for them. The chapters include an overview of the 
translation business, how to get started, how to set 
up a home office, how to establish rates and terms of 
service, and, finally, what to do to expand.

However, several important suggestions will be wel-
come to experienced translators as well, such as how 

to raise your rates, how to press for payment, what to 
do when it is not forthcoming, and steps to take in the 
first place to avoid falling into such a nasty situation. 
Her sample letters to the client will be a boon to every 
translator who has to dun a client.

In the section on contracts, which are often pre-
sented to translators by agencies, McKay discusses 
different points found in a contract that the transla-
tor might not wish to sign and how to handle them. 
In addition, the translator’s rate sheet is discussed in 
detail, showing what should be included on it.

There are similar books on the market, but this gem 
should be at the top of every translator’s list.a

How To do IT or do IT EVEn bETTEr
by sharlee merner bradley

mind.
Like so many 

other literary 
translators, she 
found the trans-
lation as diffi-
cult as writing 
a new book. In 
S e n s e l e s s n e s s , 
Silver attempted 
to keep the syn-
tax and rhythm 
and to transfer 
the flow of the 
original text. 
Asked about how 
she sees herself 
as a translator of South American litera-
ture, she said she thinks of it as a “subver-
sive act” because people in the U.S. in 
general don’t know much about what is 
happening south of the border. Silver’s 
message was that Spanish is considered to 
be a language outside of mainstream North 
American culture, as well as a language of 
people “who do the kind of work that we 
don’t want to do,” so introducing Spanish 
language literature undermines established 
perceptions.a ... 

Visit the Center for the art of translation website at 
http://www.catranslation.org/ for upcoming events.

Two Rat Press, 2006. 142 pages 
ISBN 978-1-4116-9520-7

Under $20 at www.intransbooks.com 
or translatewrite.com.

http://www.catranslation.org/
http://www.intransbooks.com
http://www.translatewrite.com
http://www.amazon.com/How-Succeed-as-Freelance-Translator/dp/1411695208/ref=sr_1_1?ie=UTF8&s=books&qid=1228304935&sr=1-1
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the September General Meeting took 
place on Saturday the 13th in down-

town San Francisco and was presented by 
NCTA President Tuomas Kostiainen. Vice 
President and Translorial Publisher Yves 
Avérous offered potential volunteers free 
training on layout and Translorial blog site 
management. Then he praised the excel-
lent work Translorial’s new editor, Nina 
Bogdan, did on the September issue. He 
also showed everyone how to join the new 
NCTA Group in LinkedIn (http://www.
linkedin.com/), the professional network 
website. All active NCTA members are wel-
come to join the group. At the December 
General Meeting we will present the most 
popular network websites where you can 
promote your professional skills online.

 
Translating faster
NCTA was honored to host Anthony 
Pym, who presented some findings from 
academic studies of translation that 
he and his colleagues conducted at the 
Monterey Institute of International Studies 
(MIIS) and Tarragona and Copenhagen 
Universities. Anthony Pym is head of post-

graduate translation programs at the Rovira 
i Virgili University in Tarragona, Spain, 
and Visiting Professor at MIIS. He holds a 
doctorate in sociology from the École des 
Hautes Études en Sciences Sociales in Paris 
and has worked as a technical translator 
for some 15 years. His main research work 
has been on sociological approaches to the 
study of translation, especially with respect 
to the use of translation technologies, and 
he has written or edited 15 books and over 
130 articles in the field.

Industrial work conditions and new trans-
lation technologies have made time-on-task 
a key element in much translation work. 
We have to work faster, and speed has thus 
become a factor in many quality equa-
tions. Pressure on translators comes from 
localization work cycles, translation mem-
ories, machine translations, teamwork, 
importance of revisions, etc. Anthony Pym 
reviewed the main findings of the research 
in several areas: from the way translation 
strategies change under time pressure to 
the proliferation of errors in translation 
memories. The research projects are mostly 
European, on a select number of language 

pairs, usually involving small numbers of 
subjects and with questionable generaliz-
ability. His survey should nevertheless lead 
to one fundamental question: When time 
is the key, can we still talk about translation 
as communication?

Dr. Pym trains his students on how to 
translate under pressure. There are several 
elements that need to be taken into con-
sideration when you translate fast: more 
errors, less communicative quality, more 
economic rewards, less job satisfaction, 
and different translation styles.

The translation process
The studies to understand how translating 
under pressure affects the translation pro-
cesses use mostly think-aloud protocols 
(translators reading and speaking aloud, 
verbalizing what they do), screen-record-
ing (translators recording their voice while 
translating then listening to their transla-
tion), keystroke recording, and eye-track-
ing (observing the translator’s eye patterns 
during the translation process with soft-
ware). Dr. Pym showed us an example of 
three translators translating the same text 

At the NCTA September meeting, Dr. Anthony Pym discussed his research findings 
and explained “what happens” when translators work under pressure.  
by raffaella buschiazzo

TrAnslATors As ArcHITEcTs And oIl PAInTErs

After our traditional New Member Orientation led by membership chair Paula Dieli—for attendees interested in learning about NCTA, and a presentation of updates  
and current news, NCTA meeting attendees listened with great interest to Dr. Pym’s fascinating insights about the translation process and fast translation.

meetings

http://www.linkedin.com/
http://www.linkedin.com/
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in a study at Monterey. He pointed out 
the varying allocation of resources: some 
translators spend more time making the 
first draft nearly complete, whereas oth-
ers quickly sketch out a basic outline to be 
filled in later.

“Styles” of translation
Many different variables operate in the 
translation process. Several studies showed 
how a long initial orientation phase doesn’t 
necessarily produce a high quality transla-
tion, and that long revision times may in 
fact lead to lower quality. The translation 
process is composed of several phases such 
as interpreting the source text, composing 
the translation, and then various phases of 
revisions. Translators have different and 
personal ways to approach these phases 
that can be summarized as follows: The 
“architect” style with minimal revising 
after the initial drafting of the translation; 
the “water colorist” with minimal revision; 
and the “oil painter” style with major revis-
ing during and after the initial drafting. 
You could be any one of them and do an 
excellent translation.

Another important factor is the differ-
ences in how people translate into their 
first or second languages. Studies show 
more revision when translators translate 
into their second language. Also, profes-
sional translators finish the first draft of a 
translation into their first language faster 

After an enlightening presentation, snacks disappeared quickly while a large number of volunteers partici-
pated in a lively end-of-meeting mailing party of the 30th anniversary celebration invitations.

meetings

(415) 302-0671 Mobile
(415) 721-6867 Pgr/VM
oatranslator@yahoo.com
www.oatranslator.com

The first woman to 
receive Sanskrit Ph.D.

SERVICES: 
Sanskrit classes for 
individuals or group 
by correspondence 
with continuous 
guidance, Skype 
lessons, Elementary, 
Intermediate or 
Advanced levels;
Translation service.

than novices do. Professionals then spend 
more time on the revision phase, while 
introducing fewer changes. Under time 
pressure professionals spend more time 
looking at target text rather than source 
text and decrease planning activity, which 
leads to a more rapid translation process.

Humans are the slowest
Dr. Pym ended his presentation with a dis-
cussion about translation memories (TMs) 
and how they affect these processes. Some 
studies show that TMs allow faster work 
and enhance terminological consistency 
but also propagate any errors. Using Google 
for an initial translation and then editing 
the result gives higher productivity than 
using translation memories for European 
languages, but not for Asian languages.For 
technical texts, human translation is the 
slowest. Translation memory with fuzzy 
matching is initially fast, but then requires 
time consuming error-checking to find 
subtle mistakes. The fastest, oddly enough, 
is machine translation such as on Google 
followed by human editing. Why? The 
initial draft is faster to do than with TM, 
and the mistakes the computer makes are 
usually major and immediately noticeable, 
thus easy to correct.

On behalf of NCTA I would like to thank 
Anthony Pym for his presentation. He 
both captivated and informed the audience 
with the results of his research.a

http://www.oatranslator.com
http://www.samskrtam.org
mailto:sanskrit_academy@yahoo.com
mailto:oatranslator@yahoo.com
http://www.landmarkfm.com
mailto:info@landmarkfm.com


the 30th anniversary celebration dinner 
of the NCTA, held at the Empress of 

China, one of San Francisco’s oldest and 
most prestigious Chinese restaurants in 
the heart of Chinatown, was truly a joyous 
event. The large windows offered a beauti-
ful view of the downtown skyline and dis-
tant bay basking in the rose-colored light 
of the sunset. It was easy to break the ice 
and feel at home among our family of peers 
(the delicious welcome champagne helped 
too). People greeted old friends, met new 
ones, and eventually settled down at the 
round tables, where the Chinese feast was 
soon to begin.

During the serving of the spring rolls, 
NCTA’s President Tuomas Kostiainen wel-
comed everyone warmly and gave a fas-

cinating summary of NCTA’s accomplish-
ments over the last 30 years:

Did you know that NCTA is the largest 
and most active ATA chapter, our mem-
bership reaching almost 600 this year? 
Or that for the last 23 years NCTA has 
listed, as a public service, the organiza-
tion’s phone number in the Yellow Pages, 
as well as online, helping the public quickly 
find translators and interpreters and learn 
about our services? Edith Fried, one of 
our founding members, volunteered as the 
ATA telephone contact person for 10 years 
until the task was added to Juliet Viola's 
duties in August 1995. Very few other 
Translators Associations have continuous-
ly offered this type of public service, pro-
viding accessible information about our 

profession long before the Internet.
Each year NCTA offers a variety of 

events, including workshops with profes-
sionals sharing their expertise in transla-
tion and interpreting. We also have four 
General Meetings per year, where mem-
bers come together and network, social-
ize, stuff envelopes for the next mail-
ing, and listen to guest speakers. Not to 
mention the purely social events, such as 
the Summer and New Year’s Picnics, the 
monthly Happy Hour, bi-monthly Lunch 
Social and the annual New Year’s Brunch.

We served as the host chapter for the 
2007 ATA conference and helped make 
the conference an unforgettable experience 
with a San Francisco touch. All together 
over 70 volunteers worked our table at the 

conference and 

On October 11, more than 60 NCTA members gathered in San Francisco’s Chinatown 
for dinner, wine, conversation, and a fireworks show.  by ingeborg weinmannn white

ncTA Turns 30 wITH grAnd PAgEAnTry



made sure 
that it was never unattended.

And let’s not forget our Translorial, which 
you are holding in your hands right now: 
lovingly and creatively put together by 
our Translorial staff, always containing a 
wealth of useful and entertaining informa-
tion. Steven Goldstein, editor of Translorial 
for the past three years, was actually the 
founder and first editor of the publica-
tion. He reminded us how different it was 
in those days to publish the Translorial, 
printed manually and often on the fly.

Speakers and door prizes
As we kept munching away contentedly on 
various delicious Chinese dishes, Stafford 
Hemmer, NCTA’s Secretary, who acted as 
Emcee, introduced a few more speakers:

Our colleague Deolinda Adao, a transla-
tor of Portuguese, who played a major role 
in the founding of the NCTA, also told us 
a little bit about the old days:

“Tom Bauman and 
I shared the 

idea that 

local translators 
needed some sort of forum that would 
represent a united voice and would serve 
as an advocate for translators. We drew 
inspiration from the ATA and decided to 
try to establish a local chapter. From the 
beginning I served as NCTA's Secretary/
Treasurer. However, in those early days we 
were jacks-of-all-trades and shared many 
duties."

Sylvia Korwek reminisced about her 
time as President of the NCTA, taking 
over from Tony Roder, how she was wor-
ried about being able to fill his shoes, 
which as we all know, she ended up doing 
extremely well. And since many of us 
missed seeing Tony himself there, who has 
always been such an important source of 
cheer and intelligent support, Sylvia read 
a letter from Tony to all of us.

Michael Metzger, who served as President 
of the NCTA from 2001 to February 2005, 
wearing many different NCTA “hats” over 
the years — webmaster, Translorial's ad 
manager and board member — gave us 

an entertaining summary 
of NCTA’s accomplishments. Michael 
reminded us to take advantage of NTCA’s 
many supportive events and workshops 
and thanked the volunteers who make 
them possible, prompting us all to get 
more involved in volunteering for NCTA.

Speaking of which, I want to mention the 
members who made our 30th Anniversary 
such a success: Raffaella Buschiazzo, our 
Event Coordinator, and our invaluable 
Administrator, Juliet Viola. Paula Dieli 
and Sonia Wichmann called sponsors and 
were able to get over $3000 in door prizes, 
such as SDL International — SDL Trados 
2007 Freelance (value $945) and SDL 
Passolo (value $2,550). Congratulations to 
the lucky winners!

To make the evening complete the City 
of San Francisco provided us with stun-
ning fireworks (perhaps something to do 
with Fleet Week…), as if to say:

Way to go, NCTA — here’s to the next 
30 years!a
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feature

last year, Translorial’s Stafford Hemmer 
wrote a two part story on the creation of 

the “Civilian Language Reserve Corps,” now 
re-named the National Language Service 
Corps (NLSC). In the article, Robert Slater, 
then the Director of the National Security 
Education Program, was quoted as stating 
that, “Compensation plans are still under 
development.” Currently, information on 
the NLSC website notes that when NLSC 
members are called to duty, they will be 
paid “based on scales used by the federal 
government.” The website also states that 
minimum requirements to be an NLSC 
Charter Member for their “Pilot Project” 
are: being at least 18 years old, a U.S. 
citizen, highly skilled in a foreign language, 
and having a desire to use that language in 
the service of others.

Clearly the implication is that patriotic 
professional linguists should not view com-
pensation as a priority. Instead of drawing 
up a position description based on current 
and future needs and then researching the 
market to get a reasonable idea of what 
kind of pay would be commensurate with 
the responsibilities, the government seems 
to be indicating that insisting on know-
ing exactly how much an NLSC member 
would earn is, well, bad form. The entire 
tone of the website is geared more toward 
appealing to patriotic feeling than focus-
ing on professional or educational criteria, 
and the creators have also (deliberately 
or not) made correlations with the Peace 
Corps (recruiting young idealistic men 
and women to make a better world). 

This curious insistence that payment for 
language services should be optional seems 
to be widespread in government circles. 
Mr. Everette Jordan, the founding Director 
of the National Virtual Translation Center 
(NVTC) was quoted on its website as say-
ing that the NVTC is participating, along 
with the Defense Department, in the orga-
nization of a database of language skills so 
that those professionals who have those 
language skills can “volunteer their time 
(my emphasis) or be hired for occasional 
assignments...”. What the…? One volun-

teers one’s services to non-profits or to 
assist the elderly, for example, not to gov-
ernment agencies that have multi-billion 
dollar budgets and administrators who are 
often paid a six figure salary. Recruiting 
professionals to “volunteer” their skills 
should be left to non-profits and charitable 
organizations. This is not, nor should it be, 
the government’s role. If one were to fol-
low this logic and in view of our accruing 
government deficit, perhaps this idea of 
volunteering should be tossed into the ring 
for all government employees—perhaps 
FBI agents, or IRS auditors? The economy, 
after all, is in crisis—should we not all sac-
rifice at such a critical time?

$19 Million and counting
In a January 30, 2008, American Foreign 
Press Services article by John Kruzel, he 
writes, “Starting today, Uncle Sam wants 
skilled speakers of Russian, Mandarin 
Chinese, Swahili or any other of 10 ‘critical 
languages,’ to join a Defense Department 

pilot program designed to build a cadre 
of trained linguists. By 2010, the National 
Language Service Corps hopes to amass 
a pool of 1,000 civilian language experts, 
willing to volunteer their foreign tongues 
on behalf of the United States if an imme-
diate national need arises.”

According to the current NLSC web-
site, the Federal Interagency Language 
Roundtable Proficiency Guidelines will 
be used to determine eligibility and the 

doEs unclE sAm Really wAnT you?
Part II: Whether it’s Uncle Sam, Big Brother or Scrooge who’s in charge, 
employment prospects for qualified language professionals are dim and  
getting dimmer.  by nina bogdan

minimum score is “3” in speaking, reading 
and listening both in English and the for-
eign language. Applicants will be asked to 
“self-assess” while “a number” of Charter 
Members “will be asked to undergo formal 
proficiency testing.” One could interpret 
this to mean that the U.S. government 
will take the word of certain applicants 
that they possess the skills they claim to 
have. This begs the question as to how the 
determination will be made. Reference is 
also made by Mr. Slater in an article in the 
Government Executive, dated August 19, 
2008, about the care that must be taken 
when “collecting data on the American 
public.” With this reference Uncle Sam 
morphs into Big Brother as there seems 
to be an implication that the government 
isn’t asking for information about qualifi-
cations of certain applicants because, well, 
it already has it.

According to this article, the NLSC Pilot 
Program “was formed in response to a 
Congressional charge to explore the fea-
sibility of a national language program 
that supports federal agencies in times 
of crisis.” This pilot project includes a 
$19 million contract awarded to General 
Dynamics Information Technology to cre-
ate a “language and communication center, 
recruit corps members and provide per-
sonnel support.”

Mr. Slater states further, “We’re all very 
excited about getting under way later this 
year with the next phase of the critical 
component of the program – seeing how 
this actually works,” and “…the depart-
ment hopes to assess whether it should 
make the language corps permanent by the 
end of 2010.”

The translation of all of this is that as of 
the end of 2008 the NLSC is moving on to 
the “next phase” without having recruited 
anyone yet in the first and presumably 
most important phase and is building an 
infrastructure that may well never be put 
to use at all because by the time it is com-
pleted the project may be terminated. In 
other words, the project funds will pay the 
salaries of government employees who are 

Should not foreign 
language knowledge 
be a core criterion 

for analysts working 
in any sector of 

government having to 
do with foreign policy?
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“The concept of the 
language corps really 

appeared because there 
was a recognition that 
there’s simply no way 

the federal government 
…can ever plan and 
program their work 

force to address all the 
language issues 

that might come up.” 
on, Mr. Fingar, as previously stated, and I 
emphasize, the Deputy Director of National 
Intelligence for Analysis and Chairman of the 
National Intelligence Council, in explaining 
his role in the process, said “…I [didn’t] 
know how many [analysts there were], 
where they worked, what they did, what 
they knew. I [didn’t] know the basis for 
their expertise, what languages they spoke 
… It wasn’t simply that I was ill-informed 
… Nobody knew.”

going to be to recruiting linguists (who are 
not paid until they are actually mobilized) 
but once these linguists are recruited, the 
project may no longer exist. 

Nobody knew
“The concept of the language corps really 
appeared because there was a recognition 
that there’s simply no way the federal 
government … can ever plan and pro-
gram their work force to address all 
the language issues that might come 
up,” Mr. Slater is quoted as saying in 
the American Foreign Press Services 
article.

“No way?” Really? So all those 
analysts hired since 9/11 and work-
ing for the CIA, the NSA and the FBI 
are doing what exactly? According 
to Thomas Fingar, the Deputy 
Director of National Intelligence 
for Analysis and Chairman of the 
National Intelligence Council, in his 
address to the Commonwealth Club 
on February 14, 2008 (documented in the 
May 2008 issue of The Commonwealth), 
“The intelligence community as it exists 
today has been in place … for 60 years” 
and Mr. Fingar’s task, in a mandate handed 
down to him “to remake a major portion 
of the federal government” was to “make 
analysis better.”

Wouldn’t a priority of “making analysis 
better” (better than, say, not predicting the 
fall of the Soviet Union, whose ideology 
and actions pretty much single-handedly 
dictated the direction of US policy for, oh, 
about 45 years) be to assess international 
developments by region, forecasting pos-
sible scenarios 5, 10, even 20 years down 
the road? Should not foreign language 
knowledge be a core criterion for ana-
lysts working in any sector of government 
having to do with foreign policy? Even 
with leeway for inaccuracies or incorrect 
analysis the core language needs would 
be self evident. With this “better” analy-
sis, along with information about existing 
human resources, projected turnover, and 
personnel retirement rates, it would seem 
that the U.S. government should be able to 
fairly accurately anticipate future language 
needs.

However, in making his key point that, 
after several years of reform, an intel-
ligence report was produced stating that 
Iran had stopped building a nuclear weap-

Consequences
The consequences of a 
failure to hire and/or 

retain professional level 
linguists are serious and 

far-reaching, far beyond the scope 
of this article. However, an example of such 
consequences was recently highlighted in a 
Human Rights First report dated September 

24, 2008 in which Anthony S. Barkow, an 
attorney for accused defendants who 
are to be tried at Guantanamo Bay, 
related on-going problems with inter-

preting during “military commission 
proceedings against five men facing 
capital charges for allegedly partici-
pating and planning the September 
11 attacks.”

In all fairness to the interpreters, 
this version of events has been 
described by a defense attorney, 
who is not an unbiased participant. 

Yet Mr. Barkow does cite examples 
of his previous experiences with federal 
court interpreters, indicating that he is 
familiar with how the process should run, 
and quotes a Major Jon Jackson, another 
counsel to a defendant, who points to solu-
tions of problems with the interpretation 
of court testimony that were implemented 
at the International Criminal Tribunal for 
the former Yugoslavia—solutions that were 
obviously not even considered (or perhaps 
unknown) by the U.S. government for 
hearings that many rightfully consider to 
be the most important judicial proceedings 
in the history of the United States.

The fact is that the U.S. government is 
willing to spend billions of dollars to wage 
war in Iraq. This includes paying contrac-
tors $99 to do one bag of laundry (see Iraq 
for Sale, a Robert Greenwald film). Yet it  
hesitates to put up the financial resources 
necessary to have a top-notch interpret-
ing staff and/or a system that will be able 
to professionally and competently handle 
the tasks set before them in order that no 
shadow of doubt regarding the fairness of 
the U.S. judicial process mars the proceed-
ings. The alternative reasons behind this 
failure may be that U.S. government agen-
cies responsible for this situation either do 
not know how to make proper interpreting 
arrangements or simply don’t consider it a 
priority. Whatever the reason, the results 
may well become, as Mr. Barkow writes, a 
travesty of justice.a
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Let’s talk about security
I'm basing this article on a chapter in my 
e-book where you can find much more 
detailed information, including screen-
shots and step-by-step instructions about 
processes.

First, let me make this clear: I am not 
paranoid about security, and I don't even 
use some of the things I'll be listing. Still, 
it is helpful to know that they are around 
and can be used. As translators we would 
be foolish to completely ignore security 
concerns. Aside from the fact that we 
should be concerned about our own pri-
vate data, we are also dealing with sensitive 
data belonging to our customers, and that 
comes with a certain amount of obligation 
and reputation to uphold.

The threats
Essentially we are concerned with two 
categories: malware and attacks.
Malware — malicious software — is soft-
ware that was designed to harm or enter 
into your computer system without your 
consent (duuuh). These are the most com-
mon types of malware: 
» Virus — A virus is a program that 
can copy itself and infect your computer 
without you knowing about it. These days 
viruses are typically transmitted through 
web-based means (e-mail, web pages, 
instant messaging, etc.), but they can cer-
tainly also be contained on a CD or mem-
ory stick. Just as in real life, viruses usually 
require an infected host.
» Worm — Here's a little application that 
can spread itself to other computers with-
out requiring a host for the transfer. Once 
it's on a computer, it can do a whole lot 
of things, including turning the computer 
into a zombie (see below). 
» Trojan horses — These are comput-
er programs that disguise themselves as 
something else while installing malicious 
software on your computer. Once the pro-
gram is executed, a backdoor program (see 
below) can allow unauthorized access to 
your computer by other parties. Or a key-

logger may capture entered data, such as 
login and password information, account 
and PIN numbers.
» Spyware is software which in most cases 
is installed secretly on your computer. Just 
as the name implies, spyware primarily 
tries to spy on your habits and then trans-
fers that information to third parties .
• Backdoor — This is a program or a meth-
od that bypasses normal authentication 
and protection and allows remote access to 
your computer.
» Adware is the 
least malicious 
of the lot and is 
often installed 
with the users' 
consent. In 
the early 
days of the 
I n t e r n e t , 
this was a 
way to sup-
port free 
programs 
t h r o u g h 
a d v e r -
t i s i n g . 
Some of the more obnoxious specimens of 
this kind may also generate pop-up ads.
Let's move on to attacks, those intrusions 
to your computer that take place without 
any malware.
» Phishing is an attempt to acquire sensi-
tive information, e.g., passwords, account 
information, or SSNs, by pretending to 
be someone else. You must have received 
e-mails pretending to come from banks 
or PayPal that ask you to just reenter 
your credit card number or your SSN for 
verification purposes. The way to find out 
whether these e-mails are real is to hover 
with your mouse over the URL and see 
whether the real URL matches the one that 
is being displayed.
» Drive-by download — Refers to the 
download installation of a program with-
out you knowing it, when you visit a web 
site or display an e-mail message. This is 

one of the places where vulnerabilities in 
your operating system or your browser 
come into play, so it's a good idea to have 
the latest round of patches.
» Denial-of-Service (DoS) — This term 
sounds militaristic for a reason. A DoS 
attack is a well-planned and executed effort 
to cripple a computer resource such as an 
Internet site or a service. Typically, DoS 
attacks attempt to consume the resources 
of a targeted computer so that it can no 
longer provide its services to communicate 
with its users. It usually achieves this by 
using a lot of zombie computers.
» Man-in-the-Middle (MITM) — A man-
in-the-middle attack allows the attacker to 
read, insert, and modify messages between 
two parties without either party knowing 
that the link between them has been com-
promised. 

Protection
Let's start with the most basic protection: 
the router. The router is a little magic box 
that sits between you and the Internet, 
preventing any incoming traffic to your 
computer unless you have specifically 
requested it. An additional benefit of rout-
ers includes the ease of a wireless or hard-
wired network set-up.

Now, let's talk about software. The most 
important programs you will want to have 
are a firewall, virus protection, and an anti-
spyware program.

Even if you already have a router in place 
to protect you, this protection is not avail-
able while you are traveling, nor does a 
router protect you from an infected com-
puter located in your own network.

This is where firewall software comes 
into play.  It checks both incoming and 
outgoing network connections, at least 
if it's a full-fledged firewall. (Up until 
Windows Vista, the Microsoft Firewall 
only inspected incoming traffic.)

If you feel that Microsoft's firewall is not 
enough for your protection, you can select 
from a large variety of products, includ-
ing ZoneAlarm, Sunbelt Personal Firewall, 

THE TrAnslorIAl Tool kIT
The Tool Kit is an online newsletter that comes to its subscribers’ mailboxes twice a 
month. In Translorial, we offer a quarterly digest of Jost’s most helpful tips from the 
past season.  by jost zetzsche © 2008 international writers’ group, compiled by yves avérous
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living with the air
How sweet is that picture? The new aluminum 
MacBook and its companion 24” LED Cinema 
Display—isn’t that a dream-like combination 
for a translator’s home office? With this setup, 
you can follow your Apple Mail Inbox on the 
laptop’s screen and work with all your transla-
tion tools’ windows on the splashy display. 
And when you’re away from home, you get 
the lightest, most powerful, full-featured con-
sumer laptop ever made by Apple! Not so 
fast. There are still a few caveats to take into 
consideration: 1) if you depend on FireWire 
connectors for external hard drives or previ-
ous generation camcorders, you will find no 
port for them on this MacBook; 2) display 
quality, though greatly improved thanks to 
LED technology, is still not up to par with that 
of the MacBook Pro, or even the MacBook 
Air; 3) finally, if you want to get the ben-
efit of your Mac as a media center for your 
home, you will quickly feel constrained by the 
320GB-maximum hard disk. 

If none of this concerns you, then why not? 
But that 24” display is not cheap. Still, don’t be 
fooled by all those very affordable 22” moni-
tors on the market. They only have the resolu-
tion of 20” displays, but with bigger pixels. A 
good 24” Dell or Samsung can be an alterna-
tive although you may miss the integrated 

and CA Personal Firewall.
Of course, firewalls are also included in 

many Internet Security suites that many of 
you will have purchased instead of a stand-
alone antivirus software program.

And that brings us to antivirus software. 
As you know, this kind of software attempts 
to identify, fend off, and remove computer 
viruses and some other malware.

There seems to be a large variety of pro-
grams on the market, but recently a num-
ber of products have flooded the market 
that are "false" products, i.e., malware on 
their own. They are usually offered for free, 
of course, but as a rule of thumb it's a good 
idea to stay with the better-known—and 
sometimes also free—products.

You can find a long list of products at 
http://en.wikipedia.org/wiki/List_of_antivi-
rus_software, many of which also come in 
larger Internet Security packages. The ones 
that I have used in the past include F-Prot, 
Norton Antivirus, McAfee Antivirus, CA 
Antivirus (all of which allow the installa-
tion on three different computers), Panda, 
Trend Micro, Kaspersky, and Grisoft AVG.

Anti-Spyware software again looks for 
certain "signatures" typical of such mal-
ware—also including the content of web 
pages that you're browsing. Just as with 
antivirus software, you are also prompted 
to regularly scan all the files on your 
computer's hard disk(s) as well as your 
computer's registry to look for files and/or 
entries that are indicative of an infection.

Starting with Windows XP, the free 
Windows Defender has either come with 
the operating system or can be download-
ed. However, it may be a good idea to have 
an additional product such as Spybot - 
Search & Destroy or Ad-aware. The former 
program is free, but the latter is free only 
for personal and noncommercial use.

While Anti-phishing measures can be 
found embedded in most of the recent 
versions of the popular browsers, such as 
Internet Explorer, Opera, Google Chrome, 
and Mozilla Firefox, it is also supported 
by most of the security packages or stand-
alone tools (such as the Netcraft toolbar). 
However, I have found that the third-party 
products tend to slow the browser down.

In summary
There is no need to be scared, worried, 
or overly paranoid about securing your 
computer and protecting the information 

stored on it.
Simply install a router in between your 

high-speed DSL or cable-modem connec-
tion and your computer or home/office 
network, put one of the various Internet 
security suites mentioned above on your 
computer, and you have already estab-
lished a very good baseline of protection. 
But most important of all, apply common 
sense:
» You wouldn't want to fall prey to a scam-
mer or non-reputable business, so apply 
due diligence and briefly google the name 
of new tools you are considering buying.
» Be cautious with the use of repair servic-
es for your computer and hard drive. If you 
have information on your hard drive that 
you would prefer not get into the wrong 
hands, consider having your computer 
looked at with its hard disk removed.
» Be cautious about selling your old com-
puter or hard drive. If you have informa-

tion on your hard drive that you would 
prefer not get into the wrong hands, con-
sider removing your hard disks and physi-
cally destroying them—for example, with 
a sledge hammer. If this step strikes you 
as too violent, consider using the secure 
shredder function provided by various 
security products, including Spybot - 
Search & Destroy and PGP Desktop.
» Stay up-to-date on security-related patch-
es for both your operating system and 
any applications you are running. A very 
cool program to do this with is Secunia 
Personal Software Inspector — it gives you 
a list of all necessary updates and links to 
those in one fell swoop.
» Stay up-to-date on firewall, antivirus, and 
anti-spyware signatures so that you always 
have the most current protection.
And, if you want to go the extra mile, con-
sider the various kinds of disk encryption 
or use Digital Signatures.a

speakers and iSight webcam.
Personally, I stand by my choice of a 2-com-
puter office, and will buy another iMac when 
my current one reaches the end of its 3-year 
AppleCare plan. I sync my laptop, an 8-month 
old MacBook Air, iMac, and iPhone through 
MobileMe and enjoy that setup very much. 
The ultra mobility of the MacBook Air is fan-
tastic. Without an integrated disk drive—it 
has a $99 optional drive—it may not be a 
convenient first machine, but it is an excellent 
second one. 

Even with the slowest processor of the Mac 
family, thanks to its 2GB of RAM, it still makes 
multitasking a breeze, even with a virtual 
machine running Trados. For more info on 
the latest Apple products, solutions for trans-
lators, and more, confirm your attendance 
at the next TransMUG meeting, Saturday, 
December 6, at 11:30 a.m. at the 3 Dollar Bill 
Café by emailing yves@transmug.com. ya

http://en.wikipedia.org/wiki/List_of_antivi-rus_software
http://en.wikipedia.org/wiki/List_of_antivi-rus_software
http://en.wikipedia.org/wiki/List_of_antivi-rus_software
mailto:yves@transmug.com
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2009 elections

cAndIdATEs For THE boArd oF dIrEcTors
The Nominating Committee is pleased to present the following slate of candidates 
for the 2009 Board elections. Before you vote for one or all between the December 
and February general meetings, please take a minute to read their statements.

Yves 
Avérous

With your permission, I would be glad 
serve a third term as vice-president 

of the NCTA. In presidential politics, that 
would only be a second term after all, and 
in some ways that’s what it feels like since 
we still have projects for which we only 
have laid the foundations.

For the next two years, with Director 
Paula Dieli, our engineer on board, I would 
help our administrator, Juliet Viola, and 
our next webmaster to operate the trans-
formation of our website. 

I would also participate in widening 
and strengthening our online presence 
with careful stewardship as Translorial.
com slowly grows and NCTA is developing 
its groups on the social networking sites 
Facebook and LinkedIn.

Continuing my work with quarterly pub-
lication, Translorial, and the art direction 
of some of our materials, I would like to 
complete the development of our graphic 
image, not only towards our members, 
from our New Member Orientation pack-
ages to the Directory, but also to prospec-
tive members and clients of our members, 
through our brochure and future docu-
ments needed for our nascent marketing 
efforts.

This is a great time in NCTA history. We 
just passed the 30th anniversary mark and 
with a strong a steady membership base, 
we can start envisioning ramping up our 
efforts in matter of services.

Bringing color to Translorial was only the 
first a series of tight-spending rule break-
ers to come. NCTA now has the means to 

offer even better services in the years to 
come, and granted we have enough volun-
teers to manage those services, the future 
of our association is bright. Thank you for 
helping me to shape this future with our 
President and board of Directors.

Raffaella 
Buschiazzo

i have been a member of NCTA since 
2003 when I moved to the Bay Area 

from Geneva, Switzerland, where I had 
worked as both an in-house and freelance 
translator. At the time I didn’t know any-
body except for my husband’s family. I 
needed to create my personal network. 
On December 2003, very shyly, I attended 
my first General Meeting and that’s how it 
started! The board members welcomed me 
very warmly and I felt immediately that 
there was a place for me here. I felt reas-
sured and later very honored to be asked 
to serve on the board where I have been 
organizing the Association’s events for the 
last four years.

While being a board member takes time 
and effort, it is also an enriching experi-
ence because my work directly influences 
the strategic direction and the health of 
our Association. As NCTA Events Director 
I organize all of our quarterly general 
meetings, including finding venues and 
interesting topics, inviting speakers, and 
arranging refreshments. I also organize 
social events -- monthly happy hours, 
holiday brunches, summer picnics -- and 
special events such as the recent dinner for 
our 30th anniversary.

I appreciate your confidence over the last 

four years, and I respectfully ask for your 
continued support at the next election. 
I have time, enthusiasm, and new ideas 
to offer to this vibrant association. My 
current position as international product 
manager at Ask.com, my 10 years of expe-
rience working with international clients 
as both a freelance and an in-house trans-
lator and interpreter here and in Europe, 
as well as my academic background allow 
me to help new members with advice and 
to add value to the management of this 
unique non-profit organization.

I was born and raised in Aosta Valley, 
a bilingual Italian and French speaking 
region of Italy. I have a Masters degree in 
translation from French and English into 
Italian, specializing in international law and 
economics, from the School of Translation 
and Interpretation of the University of 
Geneva (ETI). I have a Certificate of 
Specialization in Terminology and another 
in Automated Translation from the same 
university.

Tuomas 
Kostiainen

i have enjoyed working for the NCTA for 
the past six years as a board member 

very much; first one 2-year term as the 
Vice President and Continuing Education 
director, and then two 2-year terms as the 
President, and I hope to be able to continue 
my work as the President for two more 
years.

As the President, my main goal is to 
keep the association active and financially 
stable, and to look for new ways that the 
association can help its members in their 
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our 
nomination process

NCTA continues in a busy phase of 
growth, with a wide array of activities, 
rising membership numbers, and more 
continuing education than ever before. 
Fortunately, we have a strong member-
ship base to draw on, and the Board 
has been finding many new ways to 
help members get involved. As a board 
member, a member of one of our com-
mittees, or an outreach assistant, there 
will be a role for everyone who would 
like to get more connected to NCTA and 
be more active in the vibrant Bay Area 
translator community.

Additional nominations are still wel-
come—just contact a current board 
member for information. Candidates 
will be introduced at the December 
General Meeting.

We welcome you to get involved!

professional lives. Personally, I find our 
continuing education program and the 
translator and interpreter referral service 
to be some of the most important benefits 
that we offer, and I will keep working on 
enhancing them. Another important area 
for me is our marketing initiative which is 
currently in strong hands after we recently 
established a Marketing Director position 
on the Board.

I have worked as a freelance English to 
Finnish translator for the past thirteen 
years. I have a Ph.D. degree in Entomology 
from UC Berkeley and a Master’s degree 
from the University of Helsinki, Finland. 
I’m the Deputy Language Chair of the ATA 
English to Finnish language group and 
the current chair of the ATA Nominating 
Committee (since 2006). I have been a 
member of ATA and NCTA since 1997.

Monica 
Perez

i strongly believe translators and interpret-
ers must continuously seek self-improve-

ment. The NCTA offers its members the 
means to grow professionally through 
workshops, conferences, and other events, 
in order to enhance and update their trans-
lation skills and knowledge. In addition, 
the NCTA provides an invaluable opportu-
nity to network amongst a group of peers.

Most of my education took place in Lima, 
Peru, where I obtained a Bachelor’s Degree 
in 1987 and a postgraduate degree in 2001, 
both in Translation and Interpretation 
Studies. In 2001, I also attended the UC 
Berkeley Translation Studies program and 
the Health Care Interpreter Certificate 
program at City College of San Francisco. 
I have been a freelance Spanish transla-
tor and interpreter since 1994 and, for 
the past seven years, I have worked as an 
in-house Spanish health care translator 

ers. I am fortunate to be able to build on 
the work of previous and current board 
members in these efforts, which include 
promoting the use of the online direc-
tory, publicizing our workshops and events 
more widely, and setting up online net-
working groups to help get the word out 
about our organization.

I would be honored to be able to con-
tinue to serve on the Board for a full term, 
and look forward to developing more mar-
keting ideas for the association.a

and interpreter for a well-known Health 
Management Organization.

Recently, I participated in two work-
shops, organized by the NCTA, and the 
enthusiasm, professionalism, quality, and 
friendliness of the organizers and par-
ticipants encouraged me to become more 
active within the association. If given the 
opportunity to serve on the board of direc-
tors, I will strive to do my best - working 
towards the association’s main objective 
of serving its members and advancing the 
profession.

Sonia 
Wichmann

i have been an NCTA member for a little 
over two years and am currently serving 

on the board as director of marketing. I am 
a Swedish translator and part-time lecturer 
at UC Berkeley. I began my translation 
career with literary and academic transla-
tion; when I joined the NCTA, I had been 
doing freelance work for about 10 years but 
wanted to expand my business. From the 
beginning, I found the association incred-
ibly beneficial in terms of making contacts, 
finding jobs, and learning a wealth of use-
ful information through workshops, meet-
ings, or just chatting with other translators. 
Having belonged to some other profes-
sional groups where membership basically 
consists of receiving a newsletter once a 
year, I was greatly impressed by how truly 
active and supportive the NCTA is. When 
I was asked to fill in for a departing board 
member last April, I was very excited to 
have the opportunity to contribute more 
actively to the group.

I believe this organization fills a vital role 
in our profession. As marketing director, 
I have been working on a variety of ways 
to promote the NCTA to the public as a 
quality source of translators and interpret-

http://ncta.org
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NCTA Thanks the Sponsors of Its 30th Anniversary Celebration
A warm thank you to all of our generous sponsors who contributed 
door prizes to the anniversary dinner on October 11! We appreciate 
their willingness to share in the spirit of celebration of NCTA’s 30th 
anniversary and to help make it a festive and memorable event.

The NCTA’s own Jeannette Ringold donated two copies of her 
translations, The Masterpiece by Anna Enquist and A Floating City of 
Peasants by Floris-Jan Van Luyn; and Song White donated a copy of 
her Chinese phrasebook for travelers, Beijing Show and Go!; these were 
won by Brigitte Minault-Reich, Ingeborg Weinmann-White, and Naomi 
Baer. Member organization Center for the Art of Translation 
donated three copies of the latest issue of TWO LINES, Strange Harbors, 
won by Paul Lee, Bob Killingsworth, and Barbara Guggemos. Corinne 
McKay donated a copy of her book How to Succeed as a Freelance 
Translator and Jost Zetzsche donated three copies of his Translator’s 
Tool Box for the 21st Century CD, won by Nina Bogdan, Hany Farag, 
Cathy Lara, and Sarah Llewellyn, respectively. City Lights Books 
donated a $25 gift certificate with tote bag and t-shirt, won by Cheri 
Buskirk. Wordfast donated Wordfast Translation Software (valued at 
€250), and ABBYY donated FineReader 9.0 OCR & PDF Conversion 

Software (value $400); these were won by Marilyn Luong and Merav 
Rozenblum. SDL International donated SDL MultiTerm Extract + 
PhraseFinder (value $595), won by Keiko Kuroda; SDL Trados 2007 
Freelance (value $945), won by Steve Goldstein, who gifted it to 
Stafford Hemmer; and SDL Passolo (value $2,550), won by Ines 
Swaney, who gifted it to Michael Wahlster. And last but not least, Cyril 
Flerov won a gift certificate to an upcoming NCTA workshop, and all 
ladies who wanted one received an NCTA t-shirt.

http://www.wordfast.com
http://www.abbyy.com
http://www.sdl.com
http://translate.miis.edu
mailto:gsti@miis.edu
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a giant of NCTA has passed away. Ralph 
Ranulfo Costa, beloved and respected 

Bay Area translator and linguist, and influ-
ential member from the early days of our 
organization, died at age 95 on Friday, 
October 10, 2008, in San Carlos.

Born November 15, 1913 in Concepcion, 
Chile, Ralph immigrated to the U.S. in 
1953, where his passion for books and 
language led him to fulfill one of his life’s 
dreams: the establishment of his own busi-
ness, “Costa Foreign Language Service.” 
An accomplished linguist, Ralph achieved 
fame in his own right by translating hun-
dreds of documents, primarily in Spanish 
and French, over a period of more than 50 
years. Among these was a technical publi-
cation, The Demodulator, which was cir-
culated internationally. He also compiled a 
dictionary of technical terms that was later 
to become a standard in the industry. 

A long-time mem-
ber of the American 
T r a n s l a t o r s 
Association and the ninth member of 
NCTA, Ralph offered a steadying hand in 
the beginnings of our organization, unself-
ishly contributing his talents and expertise 
to help guide our fledgling association, 
and acting as a mentor for young transla-
tors, like this writer. An inspiration to all 
who knew him, Ralph conducted himself 
always with dignity and honor; a quiet 
man, he spoke volumes with his friendly 
and refined demeanor — and yet never 
ceased to surprise with his gentle, but won-
derful sense of humor.

We offer our condolences to his wife of 
seventy years, Betty, and to their daughters 
Mercedes and Betty, and their son Hugo, 
and their families. A gentle titan of our 
industry is gone.a

rAlPH cosTA
November 15, 1913 - October 10, 2008
a eulogy by steve goldstein

obituary

Kiva and Idem both strongly believe in the value of the 
translation community and are proud supporters of NCTA!

Join Today:
Kiva Volunteer Translation Program         Apply online at www.kiva.org/volunteer

Idem Professional Translation Team         Send resume to monica@idemtranslations.com 

Partner to Provide
Support to Microlending

Kiva.org's volunteer translation program enables you to directly 
support entrepreneurs applying for loans in the developing world  

with your translation skills.

Idem Translations provides invaluable support of Kiva's work by 
providing pro bono professional translations of key documents.  

The Ideal Getaway
Luxury Cabin at Strawberry

(near Dodge Ridge)

See Calendar of availability at:
www.overlook-cabin.com

COMPREHENSIVE PRINTING SERVICES
e-mail: dennis@a2zprinting.com

www.a2zprinting.com
Toll Free: 888 808 8807

Phone: 925 825 3700      Fax: 925 825 0424

Since 1978

A2Z PRINTING, TRANSLATIONS & INTERPRETING

www.a2zprinting.com/overlook
http://www.kiva.org/volunteer
mailto:monica@idemtranslations.com
http://www.a2zprinting.com
mailto:dennis@a2zprinting.com
http://www.kiva.org
http://www.kiva.org
http://www.idemtranslations.com
http://www.idemtranslations.com
http://ncta.org
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don’t forget to renew your  
tax-deductible membership 
—easy with PayPal— 
at www.ncta.org. 

The Translorial team  
and the NCTA Board of Directors  

wish you Happy Holidays 
and a successful 2009!

WintEr CalEnDar
January 17 ata Certification exam, san francisco

January 19 Monthly happy hour, oakland

January 25 new Year’s Party, Berkeley

February 7 nCta General Meeting, san francisco

February 23 Monthly happy hour, san francisco
See http://ncta .org/calendar .cfm for up to date information.

http://www.ncta.org
http://ncta.org/calendar.cfm
http://www.ncta.org
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