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ATA Conference Panel

What is the ATA Conference? Why attend it? 
Several of your colleagues relate personal experi-
ences at ATA Conferences they’ve attended in the 
past, answering questions and providing tips. Join 
us for this discussion to help you prepare for this 
year’s conference in San Francisco! Our door prize: 
one ATA Conference pass!

Saturday, September 15, 1:00 pm 

The LGBT Center, 1800 Market St.  
(@ Octavia St.), Room 400 
San Francisco, CA 94102 
(415) 865-5555  
http://www.sfcenter.org/ 
It is a 4-story structure with a glass façade 
on Market St., attached to a blue Victorian 
building at the corner of Octavia St.

New Member Orientation 
& Pre-Meeting Networking  ..... 1:00 pm 
NCTA business ........................... 1:30 pm 
ATA Conference Panel  .............. 2:00 pm 
Networking  ............................... 3:15 pm

Directions to The Center:
4By public transportation, the Center  

is accessible by MUNI J, K, L, M, N, S  
or F, or bus lines 6, 7, 61, 71. 

4By BART, get off at the Civic Center sta-
tion. With the U.N. Plaza on your right, 
follow Market St. up just past Octavia St.

4By car, from the Bay Bridge or the 
Peninsula, once in the City take the 101 
North-Golden Gate Bridge direction, 
Octavia Blvd. exit. The freeway ends on 
the other side of the street from The 
Center, which is on the left hand side. 

Limited street parking available. Please  
be considerate of neighbors; do not block 
driveways or park in blue or white zones.

Free childcare available by reservation.  
Call the Kidspace Coordinator by  
September 3rd at (415) 865-5553.3

4September 15 General meeting
4September St. Jerome’s Day picnic
4October 13 Office Help workshop
4October 31 ATA conference in SF
4November 3 ATA certification exam

4December 2 General meeting
4January Post Holidays party
4February General meeting
4February NCTA elections
 More events at http://ncta.org/calendar.cfm.

fall meeting

gauge the level of interest of our Southland 
colleagues. See our report by new authors 
Nina Bogdan, Valérie Chataigne, and Elena 
McDonnell, on page 6.

In addition, NCTA was proud to host, 
back in April, an evening with the inventor 
of Wordfast, Yves Champollion. Questions! 
Answers! Pot luck dinner! See Kathy Davis’s 
write-up, on page 7. Can’t get enough tech-
nology? Check out Jost Zetzsche’s and Yves 
Averous’ regular features, the Toolkit and 
TransMUG, respectively, on pages 12-13.

Veteran Translorial contributors Stafford 
Hemmer and Barbara Guggleomos return 
to collaborate on our May GM article, on 
page 8, while Judit Marin of CHIA looks at 
the current state of certification initiatives 
for healthcare interpreters, on page 15. 

Finally, we’re honored to introduce still 
more new writers: Eugenia Teytelman, 
who scrumptiously describes our annual 
picnic, on page 9, Christopher Queen, who 
covers a local career night event, on page 7, 
and Natalia Becerra, who writes about the 
upcoming CFI conference.

Enjoy the bounty!3

Fall arrives, and with it the riches of the 
earth; nourishment for body and soul. 

A time of seasonal transition, when we 
enjoy the first rewards of hard work just 
past, and prepare for new challenges that 
lie ahead.

And so it is at Translorial, where with this 
issue we bring you a cornucopia of items: 
some that look back upon our many recent 
activities, others that suggest ways to make 
our path ahead more fruitful.

Anchoring our pre-event coverage of 
the upcoming ATA conference in San 
Francisco is Alison Dent’s insightful inter-
view with outgoing ATA President Marian 
Greenfield, on page 10. In conjunction 
with our ATA theme, Jacki Noh offers a 
poignant commentary on her first ATA 
conference, twenty years ago, on page 5.

Our Continuing Education workshops 
over the summer centered around trans-
lation technologies. In a unique experi-
ment, NCTA president and Trados expert 
extraordinaire Tuomas Kostiainen offered 
workshops in both San Francisco and Los 
Angeles, as we sought for the first time to 
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My First ATA Conference by Jacki Noh  5 
Civilian Linguist Corps, Part II by Stafford Hemmer  14

inside

2007 calendar

By Steven Goldstein, Editor

Vo l u m e  X X I X  •  N o.  3  •  S e p t e m b e r  2 0 0 7

translorial

http://www.sfcenter.org/
http://www.sfcenter.org/
http://www.ncta.org
http://www.translorial.com
http://ncta.org/calendar.cfm


2 translorial

contents

4 Online Referral Service
 www.ncta.org

4 Administration/Telephone Referral
 Juliet Viola (510) 845-8712 
 administrator@ncta.org fax: 845-8712

4 Officers
 President, ATA Certification 
 Tuomas Kostiainen (415) 258-8247 
 president@ncta.org  fax: 457-5153 
 certification@ncta.org

 Vice President, Publications 
 Yves Avérous (415) 285-9837 
 vicepresident@ncta.org 
 publications@ncta.org

 Secretary 
 Stafford Hemmer  (415) 374-7074 
 secretary@ncta.org fax: 358-5828

 Treasurer 
 Song White (925) 962-8880 
 treasurer@ncta.org fax: 299-0801

4 Directors
 Continuing Education 
 Mateo Rutherford (510) 548-2246 
 continuing-ed@ncta.org  

 Corporate Membership 
 Evan Geisinger (415) 608-0564 
 corporate@ncta.org

 Ethics 
 Alison Dent (415) 567-7917 
 ncta_ethics@ncta.org  

 Events 
 Raffaella Buschiazzo (415) 674-8439 
 events@ncta.org  

 Membership 
 Naomi Baer (415) 378-8155 
 membership@ncta.org

 Online Presence 
 Michael Schubert (707) 645-0650 
 listmaster@ncta.org fax: (509) 277-2999 
 webmaster@ncta.org

4 Translorial
 Publisher 
 Tatyana Neronova tneronov@ix.netcom.com
 Editor 
 Steven Goldstein editor@ncta.org
 Ad Manager 
 Marilyn Luong  marketinginfo@ncta.org
 Printing 
 A2Z Printing Center, Inc. (925) 825-3700 
 info@a2zprinting.com fax: 825-0424

 Layout Assistance 
 Flight 19 www.flight19creative.com

 Images Phil Bray/Universal Studios, Chris 
 Queen, Jeff Sanfacon, MorgueFile, NCTA.

Proofreaders  Sharlee Merner Bradley, Alison 
Anderson, Alison Dent, Brigitte Reich, Trudi 
Richards, Gabriela Urricariet

4Warm thanks: Afaf Steiert, monthly 
lunch; Paula Dieli, wiki and refreshments; 
Joanna Arteaga & Jack Medina, outreach.

Natalia Becerra has worked as a Spanish 
interpreter in various settings throughout 
the San Francisco Bay Area, including being 
a staff interpreter at Stanford Hospital. A 
native of Spain, she completed her under-
graduate studies in Barcelona, and went on 
to receive a Master’s degree in Conference 
Interpreting from the Monterey Institute 
of International Studies. 
Nina Bogdan has worked as a Russian-to-
English translator and interpreter for over 
20 years, with a primary focus in the field 
of law enforcement and government. She 
has an M.A. in Political Science, special-
izing in Soviet Studies, from UC Davis 
and two B.A.s from San Francisco State 
University: one in International Relations 
and the other in Russian Language and 
Literature.
Valerie Chataignier is a French-English 
freelance translator specializing in bio-
medicine and the life sciences. After ser-
vice in the U.S. Navy at Bethesda Naval 
Medical Center, she worked for several 
years as a clinical/research chemist. Valerie 
holds bachelor degrees in Zoology and 
Microbiology/Medical Technology and a 
Masters degree in Environmental Science.
Alison Dent is a freelance translator of 
Spanish and French into English, cur-
rently living in San Francisco. UK born 
and raised, Alison translated part-time 
while employed in the IT industry, but 
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contributorsseptember 2007
since retiring from database design work 
in 2005 she has had more time to devote 
to her real passion: languages. Alison is 
currently serving as Ethics Director on the 
NCTA Board.
Elena McDonnell is a Russian-English 
translator and a Project Manager for 
Accents US, Inc. in Escondido, California. 
She was born in Russia and holds 
Masters degrees in Russian and Literature 
(Novosibirsk State Pedagogical University) 
and in English and Comparative Literature 
(San Diego State University). She travels 
to Russia frequently, and she has recently 
formed an author-translator team with her 
former professor, Valerii Tiupa. Together, 
they are collaborating on a series of works 
on literary criticism.
Christopher Paul Queen is pursuing a 
Master of Arts in Spanish at San Jose State 
University, where he earned his bachelor’s 
degree. He has studied abroad in France 
and Spain, and has earned the Translation 
& Interpretation Studies Certificate at The 
National Hispanic University. His profes-
sional interests include translating texts 
from Spanish and French into English.
Eugenia Teytelman works for a software 
localization company as a project manager. 
Born and raised in Moscow, she came to 
California to visit in 1999, fell in love, and 
stayed. Eugenia lives in Redwood City with 
her husband and son.3

Northern California Translators Association P.O. Box 14015 Berkeley CA 94712-5015

Your turn!

Translorial is always looking for contributions 
and opinions. We aim to publish our members’ 

stories, ideas, thoughts, or announcements on 
translation and interpretation. Moreover, articles 
can maintain your ATA certification, adding two 
points to your total, grant you a free “plug” on the 
Translorial archive page of ncta.org, and a “reprint” 
on translorial.com. Send your ideas and/or com-
ments to editor@ncta.org. Articles for upcoming 
issues are accepted on an ongoing basis.3
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NCTA news
letter from the president

By Tuomas Kostiainen

Our Shining Moment 
At the May Board Meeting
4 Launched wiki site for NCTA/ATA participants 

at ATA conference.

4 Promoted NCTA at events at San Jose State 

University and Chico State University.

4 Discussed progress on NCTA Board Outreach 

Program to language-based community 

organizations and affiliations.

4 Approved proposal to have NCTA cover 

member parking fees at NCTA summer picnic.

4 Discussed plans for possible Court Interpreter 

Exam Prep workshop to be held in 2008.

4 Reviewed positive budget performance for 

2007 due to workshop income, membership 

restructuring, and other financial efforts.

At the June Board Meeting
4 Discussed plans for potential career transition 

workshop.

4 Approved plans to engage Treasurer 

volunteer for support projects.

4 Encouraged proposal to sponsor NCTA’s 

first Central Valley-based social gathering, 

proposed by a Fresno-based member.

4 Reviewed discussions with current website 

host regarding structural/data issues.

4 Confirmed September GM panel on “How to 

Get the Most from the ATA Conference.”

4 Reviewed design enhancements for the 

association’s sites, ncta.org and translorial.com.

4 Reviewed ATA conference planning, including 

volunteer efforts, local speakers suggestions 

to ATA, wiki site development.

At the July Board Meeting
4 Researched plans to outsource treasurer 

bookkeeping tasks to third-party resource.

4 Finalized details of workshop scheduled for 

October 2007, focusing on Google tools and 

maximizing MS Office.

4 Confirmed project to invite representative of 

SF Judicial Office as December GM speaker to 

speak about careers in Interpreting.

4 Discussed plans for article and presentation 

on “Commodification of the T&I business 

environment.”

4 Approved plans regarding wiki site, the NCTA 

table at the conference, and local speakers.

4 Approved plans to promote NCTA at 

upcoming CFI conference on October 5th.

4 Prepared details on upcoming budget 

planning for 2008.3

board reports

Summer is 
almost gone, 

and we are once 
again getting ready 
for a busy NCTA 

autumn. However, as you can tell from 
the other announcements and articles in 
this issue, a lot of things have happened 
during the summer as well. We had a 
fun-filled June picnic in Tiburon, final-
ized our 2007 Directory (coolest-looking 
directory ever), the translorial.com website 
got a beautiful new look and new content, 
and our ATA Conference wiki site is up 
and filled with tons of useful information 
for the conference guests (and for anyone 
who needs local info, for that matter). I 
want to thank all the volunteers who have 
helped the board members get these things 
done. As always, your help has been very 
important.

So, what’s next? As you can guess, the BIG 
thing is the upcoming ATA Conference in 
San Francisco. This is a great opportunity 
for most of us to attend an ATA confer-
ence without the extra expense of flights 
and hotels. It’s also a great opportunity 
to be part of the T&I community by vol-
unteering for the NCTA host table and 
other tasks. Sitting at the host table is a 
very rewarding experience. In no time at 
all, you will be meeting colleagues and 
clients—new and old—and helping them 
with your local knowledge. Don’t miss this 

Workshops offer an affordable and local way 
to accrue Continuing Education (CE) points. 
All ATA-certified translators now need to 
accrue 20 CE points during each three-year 
period, in order to maintain their certification 
(see http://www.atanet.org/certification/
guide_education_points.php). Many options 
are available to fulfill the requirements. If you 
can’t come to every General Meeting, take a 
workshop or two each year. Just two 4-hour 
workshops a year will give you more than 
enough points, at less than $100 a year. TK 

c.e. points: how to

opportunity to help others and, at the same 
time, your own business as well. This is our 
chance to show everyone why NCTA is the 
largest and most active ATA chapter.

Not sure if the conference is worth it, or 
“don’t want to buy a pig in a sack” [ostaa 
sika säkissä], as we say in Finnish? You 
can still take advantage the preconference 
seminars, held on October 31st. These 
in-depth educational seminars, presented 
by experts in their fields, are open to 
everyone, even those not registered for 
the actual conference. A quick scan of the 
conference materials on the ATA website 
shows that there are a wealth of interest-
ing offerings that are sure to appeal to our 
membership. 

If you have never been to an ATA con-
ference, come to the September General 
Meeting to hear from others what you 
can expect and how to get the most out 
of the conference. If you have been to one 
or more conferences, come to learn more 
or share your previous experiences and 
advice with others. You will also hear more 
about the various conference volunteering 
opportunities, and, if you are lucky, you 
might even win a free conference registra-
tion that we are going to give away as a 
door prize.

I also want to say a couple of things about 
elections—not next year’s presidential elec-
tion so in the news these days, but the 
upcoming NCTA and ATA elections. The 
NCTA Nominating Committee is looking 
for candidates for our next board elec-
tions. Maybe this is your time to really get 
involved with NCTA business. Contact the 
Committee members or a board member 
if you’d like more information. As far as 
the ATA elections go, in case you haven’t 
noticed, this year we have an NCTA mem-
ber as a candidate, and not just any mem-
ber ... Michael Metzger, who was a long-
time NCTA President and board member 
is running for one of the open ATA direc-
tor positions. Remember to vote.

Looking forward to seeing you at the GM 
and the conference!3
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NCTA news

The California Federation of Interpreters 
will be holding its fifth annual confer-
ence on Columbus Day Weekend, October 
5-7, 2007, at the Cathedral Hill Hotel in 
San Francisco. NCTA members register 
with the CFI member discount! See www.
cfinews.org for details and registration.

Featured at the conference will be an 
NCTA co-sponsored presentation by 
Suzanne Glass, author of the book The 
Interpreter, upon which the movie of the 
same name, starring Nicole Kidman, was 
based. Many NCTA members will recall 
having attended an exclusive premiere of 
the movie in San Francisco when it was 
released, in 2005. SG  

The American Literary Translators 
Association’s 30th anniversary confer-
ence will be held in Dallas, November 
7-10, 2007. The theme is “ALTA AT 30 
- Imagining the Future.” For more infor-
mation, visit ALTA’s home page at www.
literarytranslators.org. SG

Our intrepid president Tuomas Kostiainen 
adds to his resume as chapter official, 
Trados expert, and now ... translator to the 
stars! As Pamela Anderson was visiting 
Finland this summer, she wrote an open 
letter to the Finnish president asking her 
to ban fur farming in Finland—a story 
that made it to the afternoon papers (the 
more journalistically challenged ones, says 
Tuomas). Tuomas was the lucky one who 
got to translate the letter. “It’s not every-
day that I get to deal with such famous 
women,” commented Tuomas. TK

Some Translorial articles that couldn’t be 
published in their entirety in this issue 
may now be found in full, and protected by 
password, on our Online Archive website, 
www.translorial.com. To unlock protected 
articles, you need to use the following 
password: bourbaki.

NCTA Members and Translorial Readers 
are informed through the pages of 
Translorial or via blast email of the pass-

NoteworthyWelcome! 
The following members have joined NCTA 
between April 1 and June 30, 2007:

Sylvia Bock Santa Monica (de) 
smbock@earthlink.net

Julien Brasseur San Francisco (fr) 
frenchcontact@aol.com

Lysander Canlas Brea (tl) 
bulkanms@gmail.com

Maritza Cardoso-Vicente Commerce (es) 
mitziecat1@sbcglobal.net

Cynthia Cason La Jolla (zh-da-fr-ja-es) 
ca.cason@gmail.com

Dennis Castro San Francisco (tl) 
info@tagaloginterpreters.com

Clarisse Cespedes Campbell (ca-fr-es) 
essiralc@comcast.net

Yaolee Chen Patton (zh) 
yaoleechen@yahoo.com

Mindy Christlieb San Diego (ko) 
mindy@mkctranslations.com

Claudia Cohen Rey Los Angeles (es) 
ccrey@dslextreme.com

Joshua Covey San Jose (es) 
lengualogica@gmail.com

Anamaria Delgado de Grossman  
Santa Monica (es) 
translate2spanish@gmail.com

Elisabeth Do-Lam Irvine (fr-de) 
edolam@gmail.com

Maria Gonzalez Van Nuys (es) 
precistran8t4u@aol.com

Jean Helsel Banning (es) 
mjhelsel@earthlink.net

Maria Teresa Hernandez Van Nuys (es) 
teresa265@aol.com

Larisa Lavryonova Berkeley (ru) 
lavryonova@gmail.com

Katarzyna McCarthy Orinda (pl-ru) 
kasiamccarthy@gmail.com

Beatriz Mercado Mountain Center (es) 
bmercado@ccscientific.com

Jeff Moody San Jose (es) 
jeffyupe@mail2usa.com

Michi Mori Berkeley (ja) 
michikomo5@aol.com

Xiaoying Ning Campbell (zh) 
chengdumei@yahoo.com

Joan Nogueira Valencia (pt)  
ptlang@socal.rr.com

Diana Noman Los Angeles (ar-ru) 
interpreterdiana@yahoo.com

Ken Ohsaka Brea (ja)        
ohsakaken@tjets.net

Alicia Pagliere Sacramento (es) 
 pagliere@sbcglobal.net
Timothy Parsons Walnut Creek (ja) 

parsons_tim@hotmail.com
Richard Peng Diamond Bar (zh) 

richinese@yahoo.com
Maria Lourdes Perales San Ramon (es) 

lourdes05@yahoo.com
Elsa Powers Novato (zh) 

elsap07@comcast.net
Adriana Quintero El Cajon (es) 

aquintero.translations@cox.net
Wendell Ricketts Chico (it) 

wendell@provenwrite.com
Máximo Sáez Escribano San Leandro (es) 

ciegoarquero@yahoo.es
Valerie Suares Sunnyvale (fr) 

vsuares@gmail.com
Katrin Vetter Alameda (de-fr)         

katrin.vetter@yahoo.com
Deborah Wexler Granada Hills (es) 

debbiesantos@yahoo.com
Peter Yoon Oakland, New Jersey (ko) 

pyoon@optonline.net
Joey Zhu Oakland (zh) 

neozhu88@hotmail.com

Edit Your Info Click on the Update 
Information link in the Members Only section of 
www.ncta.org, login with your user name and 
password, and correct any personal info need-
ing updating.

Accents US, Inc. 
Elena McDonnell 
San Marcos: (760) 745-8500 
elena@accentsus.com 
www.accentsus.com

Communicaid, Inc. 
Paula Madden 
San Jose: (408) 350-3518 
pmadden@communicaidinc.com 
www.communicaidinc.com

individual

corporate

4 translorial

The Unicode language codes, such as “es” or “tr,” 
can be found at http://snipurl.com/1giws.
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words necessary to unlock the temporarily 
protected articles. Translorial articles are 
made available to all once a new issue of 
the journal has been published. TK  

Our online archive is in a lull: we are miss-
ing a few hands to make real progress. Also, 
as you may have noticed if you visited the 
site lately, we have refreshed our looks. 
This has prompted us to review past post-
ingss, which has added to our workload 
beyond our regular posting. It’s quite a fas-
cinating task to play with our old articles. 
If you are tickled at the idea, please contact 
Alison at alison@dentmail.net. Our printed 
journal is also in need of help; we’re look-
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NCTA news

(415) 302-0671 Mobile
(415) 721-6867 Pgr/VM
oatranslator@yahoo.com
www.oatranslator.com

It was almost 20 years ago when I attend-
ed my first ATA conference, held in 

Washington, D.C.; it was also my first trip 
to the nation’s capital. What a treat it was 
to see the unforgettable colors of autumn 
with its changing leaves. It had been nearly 
a decade since I had left Korea and last 
tasted an autumn such as that.

Although I started working as a part time 
translator and interpreter three-and-a-half 
years prior to this conference, financial 
and time commitments—more financial 
than time, for sure—made it difficult for 
me to attend. But after finding a place to 
stay with an ex-coworker and securing a 
cheap airfare, I eventually found myself at 
a welcome reception for first-time attend-
ees on the conference’s first day. I felt 
nervous, and engaged in awkward small 
talk with other translators who looked 
equally lost and bewildered. It didn’t take 
very long to realize that I was not just the 
only Korean translator/interpreter at the 
welcoming reception, but also the only 
Korean translator/interpreter at the entire 
three-day conference!

Obviously, it was difficult to find any 
educational sessions during the confer-
ence that were directed towards Korean 
interpretation and translation. I envied 
translators going to sessions specifical-
ly designed for their language combina-
tions. So instead I started making friends 

My First ATA Conference
By Jacki Noh

from all over the United States, England, 
France, Japan, and Germany, to name just 
a few of the countries represented; friends 
who would become future roommates and 
friends at the numerous subsequent ATA 
conferences I would attend.

As very little interest in my work was 
expressed among potential users and trans-
lation company representatives, I honestly 
didn’t think my trip to Washington was 
successful in terms of my business, despite 
the fact that I had made many new friends. 
However, those friends turned out to mean 
more than I would have ever thought, 
as—upon my return to San Francisco on 
what turned out to be the day of the Loma 
Prieta earthquake—they immediately tried 
to contact me, expressing concern for 
my safety. I was immensely touched and 
moved.

Not only did my professional career get 
a boost but more importantly, precious 
friendships developed during the confer-
ence. If I, the sole Korean translator, expe-
rienced those unexpected benefits, just 
imagine all the more numerous education-
al and networking opportunities you will 
have if your working language happens 
to be French, Spanish, German, Japanese, 
Chinese, Russian, or Arabic. Now I am a 
strong believer that there’s something for 
everyone at the ATA conference. Please 
come and  experience it!3 

Wireless  Equipment
for Interpreters

For less than $100, 
interpreters can now have 
their own set of wireless 
transmitter and receiver, 
with microphone and 
earphone.

TN Communications offers 
dependable,  long-lasting 
wireless audio equipment that 
easily fits in a shirt pocket. 
All equipment has a one-year 
warranty.
 
In addition to our single 
channel equipment, we offer 
multi-channel transmitters 
and receivers.
 
Headset microphones and 
headphones are also 
available.

Please visit:
 

www.tncommunications.com 

for more information and 
product specifications or call

1-888-371-9005

ing for some volunteers to add to the team. 
Contact Steve at steve@writingarts.com. YA

For the first time, TransMUG will not hold 
its quarterly meeting for translators using 
a Mac (or thinking about switching) right 
before the next NCTA general meeting, 
but instead, six days later, on September 
21, in the evening, at the home of co-
founder Christine Lemor-Drake. Email 
christine@appletopomme.com to confirm 
your attendance and get directions. Potluck 
at 6:30, meeting at 7, with cool shareware 
and Web 2.0 productivity solutions. This 
will be our last meeting before Leopard—
bring your questions! See you there! YA3

mailto:oatranslator@yahoo.com
www.a2zprinting.com/overlook
http://www.tncommunications.com
mailto:alison@dentmail.net
http://www.translorial.com
mailto:christine@appletopomme.com
mailto:steve@writingarts.com
http://www.oatranslator.com
mailto:oatranslator@yahoo.com
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San Francisco
Prior to the Trados Workshop for Beginners 
held on April 21, 2007, participants were 
asked to download a trial version of Trados 
by the class instructor, Tuomas Kostiainen. 
Egads! Unfamiliar and suspect software on 
my pristine new laptop—what evils will 
it perpetrate? Nevertheless, I proceeded 
to download the software from the SDL 
Trados website and was relieved when 
worlds didn’t collide.

Tuomas methodically followed his writ-
ten class outline, spending a significant 
portion of the class on “The Very Basics”: 
arranging the desktop, preparing Word, 
opening and creating a translation mem-
ory and then, voila, starting to translate. 
Next, we edited the translated text, cleaned 
up the translated file, and were given tips 
on what to do if we damaged the seg-
ment markers while translating. Finally, we 
talked about more advanced subjects, such 
as changing the color scheme, choosing 
a minimum match value, translation unit 
setup, and substitution localization.

Trados is a tool that becomes more use-
ful as it is used. The more translations 
completed and the more information in 
the translation memory, the more helpful 
Trados becomes to the translator. NB3

Los Angeles
The atmosphere was very casual at our 
Trados Workshop for Beginners at the 
La Quinta hotel in LA on May 5th, and 
Tuomas’s occasional witty jokes made the 
workshop even more enjoyable. He started 
with the basic terms that every transla-
tor working with Trados needed to know. 
Then we proceeded to the hands-on part 
of the class—this was the only workshop 
that weekend where we were using our 
laptops, following the teacher’s examples 
projected on a large screen.

At the end of the day, not only did I feel 
more technologically advanced and more 
confident of my work with Trados, but I 
was also very impressed with how open for 

questions, and willing to share knowledge 
our trainer and his assistants were. As 
Tuomas jokingly mentioned in the very 
beginning, he does “not work for Trados, 
and all [he] ever received from SDL was a 
couple of lousy t-shirts.” However, his pas-
sion for translation and technology, and 
genuine desire to help his fellow translators 
to make their job easier, more enjoyable 
while improving quality, are really “beyond 
the basics.” ED

Having learned the ease of using the 

Trados Translator’s Workbench at our 
Trados Workshop for Beginners in San 
Francisco, I became curious about what 
other Trados 7.0 features lay beyond seg-
ment-based translation memory in Word. 
So I jetted down to LA for another Trados 
workshop masterfully presented to our 
Southern California peers by Tuomas 
Kostiainen: The Basics and Beyond: 
TagEditor and Multiterm, held at La Quinta 
LAX on May 6, 2007.

After an intensive day of instruction, I can 
highly recommend attending future meet-
ings and seminars at this venue. It provides 
a comfortable and entertaining setting for 
“translorial” discourse at a very reasonable 
rate and takes no more travel time than 
public transit to SF from the South Bay. 
Amidst the pulsing waves of incoming tide 
and brushed by briny breeze, one can learn 
still more from our colleagues in the vast 
LA area. VC3

By Nina Bogdan (SF) and Elena McDonnell and Valérie Chataignier (LA)

Trados, North and South

translorial

MS Office and Google
Saturday, October 13, 2007, 
1:00-4:00 p.m. 
Mechanics’ Institute Library, 4th Floor, 
57 Post Street, San Francisco 

We use electronic tools on a daily basis 
in our profession, especially Word, 

but most of us use only a fraction of the 
features that could benefit our work. This 
hands-on seminar will teach you secrets to 
improve your productivity; troubleshoot-
ing help; the new Office 2007 format; basic 
Excel, PowerPoint, and other Office suites; 
Office and CAT tools; Google Docs; and 
whether or not you should upgrade.

Can you make an automatic table of con-
tents in Word? Do you waste a lot of time 
formatting your documents? Are you a wiz 
at text alignment, text boxes, and hot keys? 
How much time do you waste looking 
for that old translation you did two, four, 
five years ago? A Google desktop search 
might be just what you need! This course 
will cover tons of those useful little tricks 
that you can learn from someone else in 
a few quick moments, but would take you 
hours of searching and reading help files 
or asking user groups to find on your own. 
Increase your productivity and decrease 
your frustration!

As if this weren’t enough, some of our 
lucky participants will win an O’Reilly 
guide for Word 2007 and Excel 2007 as a 
door prize! So hurry up and register now 
at www.ncta.org.

  
About the Presenter 
AARON RUBY is a technical and legal 
translator and interpreter. He is a certi-
fied federal court Spanish interpreter, an 
ATA-certified (Spanish>English) transla-
tor, and a licensed Texas court interpreter. 
His translation experience is in the fields of 
law and construction, including translat-
ing materials for major projects involving 
ports, pipelines, and refineries. Aaron has 
given several presentations on terminology 
and technology for translators.
PRE-REGISTRATION REQUIRED at www.
ncta.org and follow the “Workshops” 
link on the lefthand side.
FOR MORE INFO, e-mail Mateo Rutherford 
at continuing-ed@ncta.org.3

Next Up

translorial

Trados with a Southern (California) accent.

In addition to the Trados workshops he conducted in the Bay Area this summer, 
NCTA president Tuomas Kostiainen took his show on the road: to LA, where  he 
spread the Trados (and NCTA!) gospel to our Southern California colleagues.

http://www.translorial.com
http://www.ncta.org
http://www.ncta.org
mailto:continuing-ed@ncta.org
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Last April 23rd, in a one-evening back-to-
back outreach effort, Jacki Noh offered 

her insights and advice on translation and 
interpretation to students at both San Jose 
State University (SJSU) and The National 
Hispanic University (NHU). Certificate, 
upper-division, and graduate students in 
attendance at both locations learned about 
the pitfalls of complacency and the need to 
constantly update their skills while actively 
pursuing networking contacts in order to 
become truly in-demand translators and 
interpreters. Many already had translation 
or interpretation experience on some level, 
while others were looking to find a way to 
break into the field.  

The first session of the presentation 
packed the SJSU Clark Hall classroom with 
students eager to learn about translation 
and interpretation, and how they can use 
their foreign language skills to supplement 
their income while in school or as a career 
after graduation. The audience at the sec-
ond session, at NHU, comprised members 
of the 2007 Translation Studies Certificate 
Program class.

Volunteering her experience in the form 
of personal anecdote, Jacki pointed out the 
need to be affiliated with as many transla-

tion organizations as possible, specifically 
ATA and NCTA. “I would attend all events 
I could go to in any combination of lan-
guages that included English, just to learn 
the principles of translation,” she stated. 
As Korean is Jacki’s source language—
considered a “Least Commonly Taught 
Language“ that has few associated exams 
with which to demonstrate competency, 
no academic training program to learn 
the craft in the U.S., and scant translation 
and interpretation events in the Korean-
English combination—Jacki inferred that 
translation skills aren’t always learned in a 
classroom. A lesson that translates to life, 
as well.3

By Christopher Paul Queen

Careers in the Making

Jacki Noh relating her experiences.

By Natalia Becerra (CFI) and Steven Goldstein

Star Author at CFI Conference

It wasn’t about an assassination plot in a 
third-world dictatorship. Instead, it was 

about a secret having to do with a break-
through discovery related to a possible 
cure for HIV/AIDS.

Unlike the plot of the 2005 movie star-
ring Nicole Kidman—whose premiere 
many NCTA members were privleged to 
attend (see Translorial, Vol. 27, no. 2, 
May 2005)—a medical conference pro-
vides the central setting for The Interpreter, 
the novel by Suzanne Glass that inspired 
the film. At the California Federation of 
Interpreters’ upcoming annual conference 
in San Francisco on October 5-7, NCTA is 
proud to co-sponsor Ms. Glass, who will 
talk about her book, the movie, and, for the 

first time publicly, about the ordeal she suf-
fered in conjunction with the ethical issues 
raised by confidentiality clauses both in 
and out of the booth.

Indeed The Interpreter—the book—is 
based on an actual event experienced by 
Ms. Glass. And while the book addresses 
the stress and complications involved with 
the job—including some of the unwrit-
ten rules of conference interpretation—it 
also portrays the joy of spending one’s 
time listening to somebody else’s words, 
and playing with the message in order to 
convey it in another language as accurately 
as possible. All of us who share a love for 
languages will find our thoughts about 
interpreting echoed in this book.

Nicole Kidman in the movie The Interpreter.

NCTA is proud to co-sponsor Ms. Glass’s 
talk, and encourages members to attend 
what promises to be an informative and 
entertaining conference. See “Noteworthy,” 
page 4, for conference information, includ-
ing an NCTA member discount.3

An Evening with Mr. Wordfast
 By Kathy Davis

On the golden spring evening of April 18, 
a group of nine NCTA translators and 

interpreters gathered at the home of Christine 
Lemor-Drake in San Francisco to meet Yves 
Champollion, the developer of the Wordfast 
Translation Memory engine.

The evening began with introductions and 
quickly became a bilingual event, since most of 
the attendees were fluent in both English and 
French. After speaking briefly about the his-
tory of the product, Mr. Champollion described 
two other projects he’s working on: a linguis-
tic experiment involving the use of Wordfast 
for visually-impaired translators and the Very 
Large Translation Memory (VLTM), which is 
now available via the Internet. 

After a demonstration of the new VLTM, the 
attendees partook of a delightful potluck din-
ner, contributed by the participants, and fea-
turing, of course, champagne to toast the 
guest speaker.3

See “Online Access” p. 4 for complete version info.



As at each General Meeting, the main 
event was preceded by new mem-

ber orientation, this time coordinated by 
Board Director Naomi Baer. Then, NCTA 
President Tuomas Kostiainen officially 
called the meeting to order at 1:45 PM with 
opening announcements about the asso-
ciation’s upcoming workshops and events, 
and particular focus on the year’s major 
event: The 48th Annual ATA Conference 
in San Francisco.

NCTA Wants You!
Tuomas and Vice President Yves Avérous 
outlined the results of a February brain-
storming session hosted by NCTA Member 
Christine Lemor-Drake, involving 18 
member volunteers. Because NCTA will 
be the host chapter of this year’s confer-
ence, both officers encouraged all NCTA 
members to consider volunteering, to help 
the association implement its many ideas 
and fulfill its host responsibilities once the 
conference starts on October 31st.

Yves also announced the launch of 
NCTA’s very own wiki site, which will be 
a nexus of information for all ATA con-
ference participants. The site was warmly 

received by meeting attendees, and both 
officers encouraged members to submit 
contributions and ideas to the site. In 
addition, as the host chapter, NCTA will 
have its own information table staffed at all 
times during the conference. So, both offi-
cers encouraged attendees—and all NCTA 
members—to contact any board member 
if interested in participating in the ATA 
conference on behalf of NCTA in some 
capacity, and especially to help staff the 
NCTA table. Working the table is also a 
great way to connect with old friends, meet 
new colleagues and network with potential 
clients—while helping the chapter at the 
same time.

Nunberg on language
NCTA member Francisco Hulse kindly 
delivered an introduction to his very own 
Spanish pupil and celebrated linguist, 
Geoffrey Nunberg, as our featured guest 
speaker. An adjunct full professor at UC 
Berkeley, linguist, researcher and consult-
ing professor at Stanford University, regu-
lar contributor to National Public Radio 
(including Fresh Air with Terry Gross), 
Geoffrey Nunberg addressed our general 

meeting with refreshing insights into the 
intersection of language and politics, with 
wit and impeccable expertise.

Dr. Nunberg intended to “talk as a lin-
guist about ‘language attitudes,’ and what 
linguists do that bear on this.” He asked 
attendees to contemplate a recent report 
from the BBC on the world’s most difficult 
word to translate, the Tshiluba word ilunga, 
which means “a person who is ready to for-
give any abuse the first time, to tolerate it 
a second time, but never a third time.” The 
word gave Dr. Nunberg a perfect foil for 
the linguistic equation that he explored in 
the rest of his presentation: does language 
“x” have no word for the concept “y”? How 
do interpreters and translators convey, or 
fail to convey, the proper meaning in the 
absence of an available foreign language 
correlate?

Language and nation
For instance, it may be a “false, mislead-
ing or irrelevant” endeavor to explore the 
notion that German has no corresponding 
word for “humor,” or that Arabic needs a 
“companion,” or that Russian is bound by a 
lack of “freedom.” Yet historically, this ten-
dency fostered a “romantic nationalism” 
and a sense of identity intrinsically tied to 
the “geist” of the language, time, geography 
and its people. As the English language 
spread to other parts of the British Empire, 
people wanted to find a unifying theme, 
which yielded, for example, the Oxford 
English Dictionary.

The NCTA General Meeting took place on May 12th at San Francisco’s LGBT 
Center. The event featured a few familiar elements, from new member orienta-
tion to our traditional networking and schmoozing, as well as an extraordinary 
guest speaker, renowned linguist Geoffrey Nunberg.

Language to the Fore!
By Stafford Hemmer with Barbara Guggemos
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A mix of familiar and new faces—as in our New 
Member Orientation, above—always graces our 
general meetings.

Guest speaker Geoffrey Nunberg 
captivated the audience.

Tuomas retired our 2005 ATA 
Conference mascott to The 
Center’s day care center (above).

http://www.translorial.com


I hate driving alone to unknown remote 
places. On a bright morning in June, 

with my husband out of town, and a 
5-year-old in tow, the perspective of an 
hour-long drive to Tiburon did not seem 
like fun. But I promised my son Lev some 
fun in the sun. And besides, I badly needed 
company of fellow adults.

It was my second time at an NCTA event, 
and I was not sure I would find familiar 
faces right away. With a cheerful smile and 
the magical word “NCTA”—which had 
already paid for my parking—I was direct-
ed to a BBQ-frying couple who turned 
out to be Raffaella Buschiazzo and Marc 
Weber.

The park was great. A real paradise, with 
a splendid view of the bay and the San 
Rafael bridge, with lazy fishermen on the 
pier ... but no playground! What a bum-
mer! And no kids of Lev’s age! That meant 

I’d have to entertain him myself!
So I was torn apart between pleasant adult 

company and a sweet tyrant who made me 
fill his balloons with water almost nonstop. 
Later on, Michael Metzger’s wife Chikako 
came and joined him in his play. Probably, 
the fact that she did not mind getting wet 
made Lev think that adults in general loved 
this, and he approached Marc Weber from 
behind and just poured water on him. 
Thank God Marc was good-natured about 
that and it was a warm day.

A mixture of old and new faces, accents 
and perspectives, jokes and handshakes. 
With all the socializing and water play, I 
didn’t have time to eat, but still I got a taste 
of gourmet food: from sushi and salads, 
to pastas and BBQ meats, to home-made 
cookies, sesame balls and strawberries.

A delicious afternoon, by any 
account!3
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New Friends and Accents:
The NCTA Picnic
By Eugenia Teytelman

Word association
Dr. Nunberg went on to explain how dif-
ferences in the ways languages categorize 
nature can pose problems for translators. 
In English, a single verb can describe 
both a manner of motion and a change in 
location. Sentences such as, “She danced 
down the stairs” are hard to translate into 
Romance languages, because Romance 
languages categorize motion differently. 
Two verbs are needed in Spanish to convey 
the exact meaning of the English sentence. 

Word  associations also present problems 
for translators: For example, when the 
English term “empowerment” is translated 
into German, a dictionary search might 
turn up the German word Ermächtigung. 
According to the dictionary, Ermächtigung 
would appear to be a very close transla-
tion, but actually it is not because the two 
words have vastly different associations. 
“Empowerment,” a term from the U.S. 
civil rights movement, has such positive 
associations for Americans that it has been 
appropriated by right wing conservatives in 
the USA. Ermächtigung, on the hand, has 
very negative connotations for Germans, 
who associate it with the events of 1933 
that brought Hitler to power.

After a short, but informative, Q&A 
session with the audience that closed Dr. 
Nunberg’s presentation, the general meet-
ing ended with a brief round of networking 
and schmoozing.3

Our June tradition finds a new location every year, allowing us to enjoy the many beautiful sights our 
region has to offer. This year regulars and newcomers alike gathered in the North Bay haven of Tiburon.

Our youngest 
member, Ariel, 
listening in  
one of  
his three  
languages.

See “Online Access,” p. 4, for online version information.
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TRANSLORIAL: Describe your back-
ground as a translator. Did you grow up 
bilingually or biculturally? What was your 
interest in languages?
MARIAN GREENFIELD: I grew up in a 
house where we spoke English at home, but 
my mother and my grandmother would 
speak Yiddish together, so I learned to 
understand a little bit of Yiddish although 
never really to speak it. Although I grew 
up in a monolingual household, my grand-
mother—without having ever attended 
school—spoke five languages fluently, and 
so I think I inherited a talent for languages 
from her, as well as a curiosity about lan-
guages.

How and when did you initially become 
involved with ATA? What was your path to 
becoming president?
I joined ATA in 1980 when I got my first 
job in translation at the in-house transla-
tion department of a bank, and I sat for 
what was then called ATA’s accreditation 
exam. Later, when I was running the trans-
lation department at JP Morgan in 1988, I 
got involved with both ATA and my local 
chapter, the New York Circle of Translators 
(NYCT). First I became treasurer, then 
president-elect, and finally president of 
my local chapter, and I also ran for the 

Board of ATA. I spent six years on the ATA 
Board, after which I became president-
elect and now president.

Describe the typical duties of an ATA presi-
dent.
The typical duties of an ATA president 
revolve around balancing the day-to-day 
“nuts and bolts” of overseeing a 10,000-
member organization with looking at 
the big picture. The day-to-day activities 
include answering a lot of email! That’s 
really what takes up the bulk of my time: 
responding to all the issues that come up, 
responding to emails from members, and 
basically being an arbiter of policy. As for 
the big picture, the president works with 
the Board of Directors to set policy and 
establish programs and services. Finally, 
another really important and time-con-
suming duty of an ATA president is to 
represent ATA in the press and at various 
functions.

Has it been difficult juggling a busy trans-
lation career with your responsibilities as 
ATA president?
Juggling responsibilities has definitely cut 
into my sleep and leisure time! It is difficult 
to be a fully booked translator, a Professor 
of Translation, and an industry consultant, 

as well as ATA president. Sometimes there 
can be months when I am travelling every 
single week, either for teaching duties, 
giving seminars, or representing ATA at 
conferences.

What does ATA do well, and what are areas 
in which it can be improved? Which of your 
achievements as ATA president are you 
most proud of? What were your most dif-
ficult challenges?
I think there are many things that ATA 
does really well, such as member ben-
efits, and professional development in all 
senses of the word, including seminars, 
our magazine, our website, and our annual 
conference. We also do client education 
and public relations very well.

We are constantly looking at new ways 
of delivering opportunities for professional 
development, improving member benefits, 
and enhancing the certification program. I 
think these things will continue to be our 
focus probably forever.

The things that I’m most proud of are the 
success of the annual conferences and pro-
fessional development events during my 
tenure. Also, the ATA Chronicle and the 
website redesign have given our face to the 
outside world a new look that I’m extremely 
proud of. I think we’ve really improved our 

By Alison Dent

At our General Meeting back in February, NCTA was privileged to have as a 
guest Marian Greenfield, president of ATA. Marian has led the national orga-
nization for the past two years, and her tenure comes to an end at the ATA 
Conference in San Francisco in November. Marian kindly agreed to share with 
us some of her experiences, and the rewards that can be reaped by serving our 
community.

Marian Greenfield: 
Endings and Beginnings

http://www.translorial.com
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communications with members ... that’s 
something that we’re constantly working 
on, especially as the organization grows. 
I think we’ve done really well with public 
relations and with outreach to clients, to 
schools, and to the market in general.

When it comes to the challenges, I think 
that transparency and communications 
with members need constant attention. 
It’s always a challenge to make sure that 
everything we do is transparent and that 
we keep members up to date with every-
thing that’s going on. ATA has nearly 
10,000 members, making it a very diverse 
and interesting organization, but it also 
makes it impossible to please everyone. 
You have to constantly focus on what’s best 
for our members overall and that’s a real 
challenge.

What are the most notable changes you’ve 
seen in ATA over your years with the asso-
ciation?
I think the biggest change has been the 
phenomenal growth. We’ve more than 
doubled our membership over the last ten 
years, and that necessarily affects every-
thing about the organization. An organiza-
tion of four or five thousand members is 
entirely different from one of ten thousand 
members; you have to become more struc-
tured, more businesslike. There has also 
been more interest in professional devel-
opment. Not only have we provided more 
professional development opportunities, 
but the market in general has shown a 
greater interest in it, from both the cli-
ent and the provider side. Along with the 
exponential growth in the market, the vis-
ibility of translators and interpreters has 
also grown, and I would like to think that 
we had a good hand in that.

What did you think of the NCTA meet-
ing you attended back in February, and 
what is your impression of NCTA as an ATA 
chapter? What is the state of health of ATA 
chapters around the country?
I very much enjoyed attending the NCTA 
meeting, because I was able to meet up 
with people whom I’ve known for a long 
time, and also because it’s a real pleasure to 
see a chapter being successful and to hear 
about all the things that are happening.

NCTA is a phenomenal chapter. It’s very 
active and has wonderful programs, so it 

has attracted members to our associa-
tion. ATA seems to have always had 
board members and/or very active 
volunteers from NCTA, so it has been 
a great asset to us.

The state of ATA chapters around 
the country is an interesting question. 
There are several chapters like NCTA 
that are very active and successful, 
yet at the same time I was extremely 
sad when FLATA (Florida Chapter 
of ATA) folded this year because it 
couldn’t find enough people willing 
to serve as officers. This was very sad 
because just a couple of years ago it 
was a very active chapter. A lot of the 
ATA chapters have a problem with 
finding leadership, people willing to 
serve, and that’s unfortunate.

In my president’s columns I often write 
about enlightened self-interest. I think that 
serving as a local chapter officer is a great 
example of enlightened self-interest, not 

least because you’re doing good by serv-
ing your chapter and its members, but 
because you serve yourself as well, gaining 
valuable benefits in the way of exposure, 
name recognition, and also networking 
opportunities. 

We need to get the word out that it’s 
important to give back, and actually it’s 
also really good for your business in the 
end. Take me, for instance: we talked about 
me juggling my ATA responsibilities with 
my business responsibilities; well, I’ve 
always said that I’ve built my career on my 
service to the New York Circle and ATA. 
A good part of the reason for my thriving 
freelance business is because of the con-
tacts I’ve made through NYCT and ATA. 
Being a chapter official really does boost 
your business, so it’s worth making the 

time, both because of what you give and 
what you get back.

Your term as ATA president will come to an 
end at the ATA conference in San Francisco 
in November. What are your expectations 
for the event? Personally, will you still stay 
active within ATA? What will you be doing 
with your newfound free time?
I am really looking forward to San Francisco, 
not because my term sadly comes to an 
end, but because I think it’s going to be a 
fabulous event. I certainly expect it to be 
our biggest conference ever, and there’ll 
be some exciting changes, including sev-
eral format changes that I think will be big 
improvements. We have some wonderful 
speakers lined up, too. And, as always, we 
will be expecting great support from NCTA 
because they’ve always done a really good 
job of on-the-ground support and I’m sure 
that will continue. Overall it will be a really 
great conference and a great venue in the 
backyard of a great chapter.

I will certainly stay active with ATA. The 
president-elect Jiri Stejskal has indicated 
that he intends to have me continue as 
chair of Professional Development, which 
involves several events a year, and I will 
probably keep my hand in a few other 
things. ATA has been very much a part of 
my life for more than ten years now, and I 
intend to keep it that way.

As for my newfound free time, my goal 
is to take more leisure time, to take more 
time off when I travel, and also perhaps 
to get more involved on an international 
front, but we’ll see about that.3

“We are constantly 
looking at new 

ways of delivering 
opportunities for 

professional 
development.”

As she did last year in New Orleans, Marian Greenfield 
will address the ATA membership in San Francisco, this 

time at her final event as ATA president.
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tools of the trade

By Jost Zetzsche © 2007 International Writers’ Group, compiled by Yves Avérous

Seek and Ye Shall Find
I often receive queries from readers con-
cerning all kinds of computer-related 
things. I don’t want to discourage you from 
sending these.

Often they’re very educational for me, 
and in many of those cases you will find 
the answers in this newsletter. Very often, 
however, they can be found easily by look-
ing yourself, and I would really encourage 
you to use those resources before asking 
someone else.

The first place should always be the help 
system. You will usually have the best luck 
in getting the information you’re looking 
for by typing in some keywords related to 
your problem. As you would in Google, 
keep on trying different words or phrases 
until you find what you need.

The next step would be to go to the tool’s 
website and look for the FAQ and/or the 
knowledgebase and/or the support section 
— and I would do it in that order if they 
have all three.

If there is also a support section that 
requires you to send in a question, I rec-
ommend that you hold off and first try one 
of the next options.

If a specific error message accompanied 
your problem, make a brute-force Google 
query with the exact wording of the mes-
sage in quotation marks. If it’s a question 
for which you don’t have such specific 
information, go to the user group of the 
product. And PLEASE look for an answer 
before you ask questions within the group. 
I would also encourage you to go to the 
“Files” section where you can find all kinds 
of manuals, utilities, and other interesting 
things that are specific to the group you’re 
looking at. Finally, to find a group for your 
particular tool, just go to groups.yahoo.
com, type the name of your tool, and it 
should show up.

It’s also very cool to subscribe to these 
groups as RSS feeds. Rather than going out 
to these groups, you can have them “come 

to you” (see that ingenious little video: 
http://www.dotsub.com/films/inplaineng-
lish/index.php).

Free Tools with Wordfast
Wordfast offers a number of interesting 
and free programs that are only indi-
rectly related to its core features as a TEnT 
(Translation Environment Tool).

You can download PlusTools, a collection 
of powerful Word macros, on Wordfast’s 
website (www.wordfast.com) as a free 
download. It includes tools to simultane-
ously search and replace in a large number 
of Word documents at the same time, 
batch convert any number of documents, 
compare documents, crack passwords in 
Word-based documents, extract terminol-
ogy, align documents, etc.

It also allows you to tag documents in 
a way similar to the description above for 
XML/HTML files. While the existing set 
of macros did not produce satisfactory 
results with my files in question, it is easy 
to modify existing ones or produce your 
own so that it would work.

TMs for Sale!
Full disclosure: I am one of the owners of 
TM Marketplace, but I’m still very excited 
to announce that we have launched a new 
program where we don’t just sell licenses to 
very large translation memories of the likes 
of GM, but we are now also selling trans-
lation memories that we have -- legally 
-- created from publicly available content. 
We are already offering Windows Vista 
TMs in various language pairs, but we 
are also offering a made-for-order model, 
where you can ask us for specific TMs for 
specific projects. After we verify that we 

can provide that kind of content, we will 
then create those databases and sell them 
to you. And we’ve even produced a little 
flash presentation that explains why (see 
www.tmmarketplace.com/align).

For folks wondering how they can import 
the TMX files into the tool of their choice, I 
have also created a document with descrip-
tions for the 16 most popular tools and 
uploaded it to www.tmmarketplace.com/
downloads/importTMX.pdf. This should be 
a helpful document whether you purchase 
TMs at TM Marketplace or not.

Miscellany
After translating a website recently I 
noticed that my client’s web engineer really 
did not know how to enter codes for cer-
tain special characters (such as en-dashes 
and em-dashes), resulting in them all end-
ing up corrupted on the site when I did a 
quality assurance check on it. It was help-
ful to have a well-written list of codes for 
often-occurring special characters at www.
alistapart.com/stories/emen/ that I could 
point my client to.
If your new computer is clogged with 
a multitude of annoying preinstalled pro-
grams, you may want to try a program 
called PC Decrapifier (www.pcdecrapifier.
com) which uninstalls all that “crapware” 
on new machines. I haven’t tested it, but 
something with a name so profound can 
only be good.
Ever wonder how the mouse cursor 
moves? I always thought there was some 
highly complicated technology behind it, 
but no, it’s actually quite hands-on. See for 
yourself at www.1-click.jp. (You may need 
to wait awhile for the explanatory graphics 
to load, but you’ll understand when you, 
too, are able to move your cursor over the 
light gray circle. This will be your own 
personal initiation rite.)
Here is an interesting poll on how Vista 
is being accepted among translators: www.
translationdirectory.com/polls/poll_022.3

The Translorial Tool Kit
The Tool Kit is an online newsletter that comes to its subscribers’ mailboxes twice a month. In Translorial, we offer a 
quarterly digest of Jost’s most helpful tips from the past season. If you would like to subscribe to The Tool Kit, visit www.
internationalwriters.com/toolkit/ and mention Translorial during the subscription process; Jost will put your name in a 
drawing for one free Tool Box book per edition.
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In the Meantime

The “un-news” of the summer was yet another 
delay for the release of Microsoft Office 2008, 

originally scheduled for this past June, it should now 
arrive on time for Macworld... in January! The official 
reason is, in essence, “between the new XML format 
and the brand new Cocoa native code, it’s harder 
than we thought”... But since the new Office will lose 
the capacity to work with Wordfast and that we 
have so many other tools available to do many of its 
tasks, its release becomes less and less relevant.

In the meantime, Web 2.0 providers haven’t  lost a 
beat. Not unlike Google and its beta GMail, Reader, 
iGoogle, etc., all sorts of outfits are offering fun new 
ways to be efficient. You may want to visit www.
plaxo.com, www.thinkfree.com, www.tadalist.
com, www.logmein.com, www.doodle.ch, for 
starters. Discover those tools and read more on our 
blog at www.transmug.com. 

On November 3rd, I will be talking about some of 
these tools during a ninety-minute Web 2.0-centric 
session at the ATA Conference, covering as much 
ground as possible from blogging to wikis. Don’t 
hesitate to come say hello at the end.

For now, I would like to recommend my new 
favorite browser: Camino. The latest version has the 
excellent page rendition of Firefox 2 (same Mozilla 
rendering engine) and carries nice features found in 
Safari 3 beta and OmniWeb (my previous favorite). 
My favorite features in Camino are the vertically 
extensible bookmark bar, the Add Current Tabs as a 
Tab Group, and the Move Tab to New Window!

There are many more productivity gains afforded 
to translators who are Mac users, and our former 
NCTA President, now in charge of ATA’s Language 
Technology Division; Christine Lemor-Drake, 
TransMUG co-founder; Catherine Theilen-Burke, 
moderator; and myself, will be discussing just that 
on Thursday, November 1st at the Conference in a 
panel discussion, The Merits of using a Mac in a 
PC-centric Translation World.

Stay up to date with the latest Mac info at http://
transmug.com, at a group meeting (see page 4), 
and by subscribing to the TransMUG list at http://
groups.yahoo.com/group/transmug. Membership 
in this full-fledged Mac User Group recognized by 
Apple also offers advantages such as discounts on 
Mac products, among others. And it’s free! YA

the transmug report
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with a pilot effort involving approximately 
10 languages (see Part I). Although not 
able to indicate which languages have been 
identified for the pilot project, Mr. Slater 
confirmed that “the final list of languag-
es is still in development, and will be 
announced in the fall.”

Organization and structure
The NLSC is basically divided into two 
groups of participants: the “national pool” 
and the “dedicated pool.” All volunteers 
will have their skills certified by the NLSC, 
and it is likely that renewal procedures will 

involve coursework or projects that hone 
or elevate current skill sets. But while the 
national pool of volunteers is intended for 
deployment in the event of “war, national 
emergency, or other national needs,” the 
dedicated pool will consist of a smaller 
number of participants, who will serve 
specific federal agencies on a contrac-
tual basis, and “agree to perform specific 
responsibilities and duties.”

According to Mr. Slater, “the major dif-
ference between the two pools is the nature 
of the contractual relationship involving 
the individual member. In the case of 
the national pool, members are not obli-

On May 8, 2007, the Office of the 
Assistant Secretary of Defense 

(Public Affairs) for the Department of 
Defense issued an official News Release: 
“DoD Announces Pilot Language Corps.” 
Initially proposed to Congress shortly 
after the devastation of September 11, 
2001, the U.S. Department of Defense was 
one of several agencies working jointly to 
originate “a vital new approach to address 
the nation’s needs for professionals with 
language skills ... an integral component 
of the Department of Defense’s language 
roadmap, and the President’s National 
Security Language Initiative.”

According to Gail McGinn, Deputy 
Undersecretary for Defense for Plans, “the 
department is confident that a successful 
Language Corps will not only address gaps 
in federal preparedness, but also serve 
to reinforce the importance of language 
skills in the American population and 
the U.S. education system.” Yet true to the 
Leviathan nature of the U.S. bureaucracy, 
organizing, funding, approving, revising, 
debating, and moving forward with the 
Corps has turned into a multi-year process. 
Even the name of the group—originally 
the “Civilian Linguists Reserve Corps”—
has been changed several times and is now 
the “National Language Service Corps.,” 
according to Robert Slater, Director of the 
National Security Education Program.

Further, while the original charter stated 
that “the pilot Corps will include no fewer 
than 1,000 members drawn from all sec-
tors of the U.S. population,” to date no 
volunteers have been recruited; enrollment 
is not likely to start until 2008.

According to DoD information, the 
newly christened NLSC, which “will be 
an entirely civilian organization managed 
by the DoD for the federal sector, com-
posed of members who will voluntarily 
join and renew their membership,” begins 

In the May issue of Translorial, we learned of the history and mission of the 
Civilian Language Reserve Corp., the U.S. government’s 2004 initiative to widen 
the scope of qualified volunteer language professionals in the wake of the 
September 11th attacks. In this concluding segment, we hear from represen-
tatives of the program and the president of ATA about this unusual effort to 
invigorate American foreign language abilities.

gated to serve. They will be activated only 
depending upon their availability. In the 
case of dedicated members, they will actu-
ally enter into contractual relationships 
with specific federal agencies. They will 
be expected to be available up to the days 
specified in their contract.” Volunteers in 
both pools will be expected to travel, both 
within the U.S. and abroad.

When asked if volunteers in either pool 
will be involved in the interrogation of 
enemy combatants, or other individuals 
detained by what the U.S. government 
deems to be terrorist-related activities, Mr. 
Slater replied “we are not nearly at a point 
where this question can be answered.”

The ATA viewpoint
Back in July 2006, ATA President Marian 
Greenfield announced to the organization’s 
membership that the government would 
soon be enrolling volunteers in the CLRC. 
Since that message, Ms. Greenfield reports 
that “there was no measurable response 
from membership, other than members 
who were grateful to know about such 
translation/interpreting volunteer oppor-
tunities, particularly those that could 
potentially lead could lead to paying jobs.” 
Compensation for the “volunteer” work, 
in fact, is still intended under the NLSC. 
“Compensation plans are still under 
development, explained Mr. Slater. “The 
assumption at this point is that national 
pool members will be compensated only if 
they are activated. However, all members 
will derive other benefits from member-
ship in the Corps.”

Ms. Greenfield remains optimistic about 
the prospects for the NLSC and interested 
linguists, although there is no official ATA 
position on the project. As Ms. Greenfield 
explains, “If the [NLSC] works as planned, 
it will be of tremendous value to those who 
need help during times of local and/or 
national emergencies. It has the potential 
to possibly create jobs for ATA members. 
And, once again, the important role that 
professional translators and interpreters 
play in bridging the languages, customs, 
and cultures of different communities will 
be highlighted.”3

By Stafford Hemmer

The Civilian Language Reserve Corps, Part II

“If the [NLSC] works 
as planned, it will be 
of tremendous value 

to those who need 
help during times of 
local and/or nation-

al emergencies.”

http://www.translorial.com
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in test development and individuals with 
experiences in a variety of areas such as 
designing, implementing, or building a 
support system for a certification process.

From plenary sessions to workgroup ses-
sions, the event addressed a wide variety 
of topics, from sharing lessons learned 
from respective experiences with national 
or state certification initiatives—and the 
implications of such lessons—to describ-
ing current efforts and outcomes.

In addition to representatives from sev-
eral states providing perspectives on their 
current efforts, invaluable recommenda-
tions at the national level were received 
from the spokespersons for well-known 
and established programs such as the 
Registry of Interpreters for the Deaf, the 
National Center for Interpretation Testing, 
Research and Policy at the University of 
Arizona, and the National Center for State 
Courts.

As the convention concluded, a con-
sensus seemed to have emerged from the 
workgroups with regard to the preliminary 
steps necessary to move towards the design 
of a certification test. The consensus called 
for “empirical research that includes an 
interpreter job analysis, a review of exist-
ing standards of practice for interpreters, 
a survey of terminology, and a legislative 
review.”

As an organization committed to advanc-
ing the profession of healthcare interpret-
ing in the service of the public, CHIA 
prides itself in continuously finding com-
mon ground on which to foster and nur-
ture meaningful and successful relation-
ships with its constituents as well as with 
all partners and stakeholders. To that end, 
CHIA looks forward to continue collabo-
rating with our counterparts and all other 
parties in the field in a true spirit of inclu-
sion and mutual support.3

On May 1st, California Healthcare 
Interpreting Association Vice 

President Rosario Nevado and Executive 
Director Don Schinske joined more than 
65 attendees for a forum on national certi-
fication in Boston. The session highlighted 
both the promise and problems in creating 
and implementing a universal standard for 
healthcare-interpreting competency.

Small-group discussions in the after-
noon helped to define some of the main 
questions around the development, cost, 
and administration of a national certifi-
cation process. When polled at the end 
of the meeting, the majority of attend-
ees expressed interest in continuing the 
discussions. However, it remains unclear 
what path the discussions will now take. 
Nor is it clear which key stakeholders 
should work together to give the process 
some early shape.

CHIA offered compelling reasons to keep 
the conversation going, among them that 
State policymakers are allowing room for 
certification (as exemplified by California’s 
new language-access [SB 853] regulations), 
and that adequate funding and training are 
unlikely to appear without certification.

At the conference, CHIA reiterated its 
vision that healthcare interpreting be a 
viable profession, with a valid certification 
process that will provide interpreters with 
the professional standing they deserve and 
assure their competency to those who use 
their services. CHIA’s leadership is willing 
not just to participate, but to help lead a 
serious push for national certification.

Expert panel
In June, a conference in Minnesota 
brought to the table major stakeholders 
intent on working together on issues of 
common concern around interpreter certi-
fication, and also attracted a local “gallery” 
of observers from the field. The “invitees” 
formed an eclectic mix of technical experts 

Two recent events attended by representatives of the California Healthcare 
Interpreters Association have proven to be of significant import in the effort to 
create standards for healthcare interpreters.

Compiled and written by Judit Marin, CHIA

Efforts in Healthcare 
Certification Interpreting
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