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Geoffrey Nunberg on Language

Hear renowned linguist and local professor 
Geoffrey Nunberg (U.C. Berkeley, Stanford) offer 
his illuminating perspectives on the intersection of 
language and politics. Dr. Nunberg is the author 
of many books and articles on the contemporary 
state of our language.

Saturday, May 12, 1:00 pm 

The LGBT Center, 1800 Market St.  
(@ Octavia St.), Room 400 
San Francisco, CA 94114 
(415) 865-5555  
http://www.sfcenter.org/ 
It is a 4-story structure with a glass façade 
on Market St., attached to a blue Victorian 
building at the corner of Octavia St.

Pre-meeting networking  ......... 1:00 pm 
New member orientation  ....... 1:00 pm 
NCTA business ........................... 1:30 pm 
Geoffrey Nunberg  .................... 2:00 pm 
Networking  ............................... 3:15 pm

Directions to The Center:
4By public transportation, the Center  

is accessible by MUNI J, K, L, M, N, S  
or F, or bus lines 6, 7, 61, 71. 

4By BART, get off at the Civic Center sta-
tion. With the U.N. Plaza on your right, 
follow Market St. up just past Octavia St.

4By car, from the Bay Bridge or the 
Peninsula, once in the City take the 101 
North-Golden Gate Bridge direction, 
Octavia Blvd. exit. The freeway ends on 
the other side of the street from The 
Center, which is on the left hand side. 

Limited street parking available. Please  
be considerate of neighbors and do not 
block driveways or park in blue or white 
zones.

Free childcare available by reservation.  
Call the Kidspace Coordinator by  
May 3rd at (415) 865-5553.3

4May 12 General meeting
4June NCTA summer picnic
4June 2 MS Office etc. workshop
4June 5 NCTA bi-monthly lunch
4August ATA certif. workshop

4September Scientific T&I workshop
4September 15 General meeting
4October 31 ATA conference in SF
4November 3 ATA certification exam
 More events at http://ncta.org/calendar.cfm.

spring meeting

insightful observations on language—in 
all its glorious colors—served up at our 
General Meeting on May 12th.

In part one of a two-part series, Stafford 
Hemmer brings us news of an interesting 
government initiative called the Civilian 
Linguist Reserve Corps, on page 14. This 
program was inaugurated in the wake of 
the September 11th attacks with the aim of 
increasing the government’s supply of, and 
access to, “critical-need linguists.”

In this issue we also report on an unusu-
ally large number of conferences and 
meetings, from Farah Arjang’s write-up 
of the MIIS’s Localization Roundtable to 
Shayesteh Zarrabi’s report on the NABE 
conference to Paula Dieli’s article on the 
NCTA brunch. And as always, we are 
indebted to our intrepid reporter Raffaella 
for her usual superb write-ups of NCTA’s 
general meetings, this time on page 8. 

A final word of thanks to an unsung 
group: the Translorial proofreading team! 
Issue after issue these dedicated volunteers 
(page 2) ensure that what you read is as 
good as it can possibly be. Dankon!3

With this issue, we mark the move-
ment of several members of the 

Translorial team into new roles. Our ven-
erable publisher, Yves, has justly “kicked 
himself upstairs,” to attend to more stra-
tegic matters of the association. No retire-
ment for him, though: among his responsi-
bilities he will—thankfully—still be keep-
ing his eye on Translorial. 

 The new voice you’re reading in this 
space is actually an old one—as some of 
you know, Translorial has been near to me 
for many years. And although this post 
is only temporary, for now I cherish the 
serendipitous moment that affords me the 
privilege of introducing this issue to you.

And so onwards! In this issue, we feature 
several articles—most written by first-time 
Translorial contributors—that we hope will 
be pleasing to the practical, intellectual, 
and just plain fun sides of your profession-
al sensibilities. First up is Francisco Hulse’s 
interview of our May speaker, renowned 
linguist Geoffrey Nunberg. We trust that 
Francisco’s interview on page 10 will whet 
your appetite for more of Dr. Nunberg’s 

Interview 
Dr. Geoffrey Nunberg by Francisco Hulse 10
Meetings 
NCTA Annual Meeting by Raffaella Buschiazzo 8 
MIIS Localization Roundtable by Farah Arjang  15
Report 
Civilian Linguist Reserve Corps by Stafford Hemmer  14
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 Tuomas Kostiainen, Morguefile.com. 
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4Warm thanks: Afaf Steiert, monthly 
lunch; Paula Dieli, refreshments; Francine 
Kuipers, materials distribution.

Farah Arjang is an English<>Farsi transla-
tor and interpreter based on the Monterey 
peninsula, where she runs her own small 
business for translation and interpretation. 
She has worked with the Monterey Institute 
of International Studies to develop a mul-
timedia-based curriculum for Farsi, and 
is currently working with the institution 
on developing two self-study manuals for 
translation and interpretation.
Paula Dieli is a freelance French>English 
translator. She previously worked as a soft-
ware engineer and manager in Silicon 
Valley and in Paris, France. She enjoys 
practicing her Italian with her family in 
Italy and often travels to France. She holds 
a B.A. in Computer Science and French 
from the State University of New York and 
an M.A. in Translation from Kent State 
University, where she also taught French.
Stafford Hemmer is a full-time free-
lance German>English translator. He 
comes to translation from the real estate 
and banking industries. He is collaborat-
ing with a well-known Bay Area trans-
lator on the translation of a renowned 
fantasy-based trilogy. Stafford attended 
the Diplomatische Akademie in Vienna, 
Austria, and holds a Translation Studies 
Certificate from UC Berkeley-Extension 
and a BSFS with a Certificate in German 
Studies from Georgetown University.
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Your turn!

Translorial is always looking for contributions  
and opinions. As much as possible, we pub-

lish our members’ stories, ideas, thoughts, or 
announcements on translation and interpreta-
tion. Moreover, articles can maintain your ATA  
certification, adding two points to your total, and 
grant you a free “plug” in the Contributors section 
of this page and on the Translorial archive page of 
our website. Send your ideas and/or comments 
to editor@ncta.org. Articles for upcoming issues 
are accepted on an ongoing basis.3

contributorsmay 2007
Francisco Hulse is an interpreter and 
translator of Spanish and English, a bilin-
gual voiceover actor, and a private tutor. 
An erstwhile amateur musician, Francisco 
grew up in Portland, Oregon in a bilingual 
household; he currently lives and works in 
San Francisco in a trilingual one (English, 
Spanish, and Hebrew), offering—in addi-
tion to translation services—voiceover 
production, accent reduction, transcrip-
tion, editing, and proofreading.
Judit Marin is a freelance Spanish inter-
preter and translator based in the San 
Francisco Bay Area. A member of the 
American Translators Association (ATA-
certified in English>Spanish) and NCTA 
for the past 10 years, she is also a mem-
ber of the CHIA (California Healthcare 
Interpreting Association) Board of 
Directors. Judit holds an M.A. in Spanish 
from U.C. Santa Barbara and a B.A. degree 
in Catalan Philology from the University 
of Barcelona, Spain.
Shayesteh Zarrabi is a contract translator, 
graphic designer, and medical interpreter. 
Born and raised in Tehran, Iran, as a child 
she invented an alphabetical sign language 
based on Farsi. Her passion for learning 
English started with her reading of The 
Story of My Life by Helen Keller. Shayesteh 
holds Masters degrees in Linguistics (Iran) 
and Translation Theories (U.K.).3
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NCTA news
letter from the president

By Tuomas Kostiainen

Spring is always a time of renewal, not 
only in nature, but also at NCTA, and 

I wanted to tell you about some of the 
new and exciting things that have hap-
pened or are taking place right now. We 
have two new board members, Alison 
Dent and Mateo Rutherford. Alison will 
be our new Ethics Director, in addition 
to her Translorial duties, and Mateo is 
our new Continuing Education Director, 
replacing Andrea Wells for her remaining 
term. Andrea has worked very hard during 
the past year or so organizing our busy 
workshop schedule, and we are very grate-
ful for all of her efforts and sad to see her 
move away from the Bay Area. At the same 
time, we are also very happy to have found 
Mateo to take charge of this extremely 
important job.

Our Translorial team has been rede-
signed and recharged as well. Tatyana 
Neronova is our new publisher, working 
with Steve and Yves to bring you this beau-
tiful publication. We also have two new 
Ad Managers, Marilyn Luong and Reina 
Montes, to continue Stacey’s work in man-

aging Translorial advertising. Thank you 
Stacey for your hard work during the past 
three years.

What else is new? Our Southern 
California initiative, for one. NCTA will 
offer a two-day Trados workshop series 
in Los Angeles in May as our very first 
Southern California event, and in conjunc-
tion with the workshops we will organize 
an informal get-together for our Southern 
California members and others who would 
like to get to know us better. We are hop-
ing that there would be enough interest 
to start a local “satellite group” that could 
organize and coordinate local events in the 
Southland in the future.

Not impressed? OK, how about this ... 
Well-known linguist and media person-
ality Dr. Geoffrey Nunberg will be our 
May General Meeting speaker! Can’t miss 
that. Check out our fascinating interview 
with Dr. Nunberg, conducted by our own 
Francisco Hulse, on page 10. Hopefully, 
you can be at the meeting, or make it to 
some of the upcoming workshops. In any 
case, enjoy your summer!3

Renewal 

Workshops offer an affordable and local way to accrue Continuing Education (CE) points. All ATA- 
certified translators now need to accrue 20 CE points during each three-year period, in order to 
maintain their certification (see http://www.atanet.org/certification/guide_education_points.php). 
Many options are available to fulfill the requirements. If you can’t come to every General Meeting, 
take a workshop or two each year. Just two 4-hour workshops a year will give you more than 
enough points, at less than $100 a year. TK 

continuing education points: how to

Item Points per 3 years Notes

ATA membership 2 Maximum allowed per 3 years is 2 points

NCTA General Meetings 12 4 General Meetings (1 point each) per year for 3 years

Published article on 
translation/interpreting 
(e.g. in Translorial)

2 Maximum allowed per 3 years is 4 points
(2 points per article).

NCTA workshop 4 or more One 4-hour workshop would be enough for the 
needed 4 points. Maximum allowed number of points 
is 10 per year.

At the February Board Meeting
4 Launched Treasurer’s new “vendor price 

watch reports” to track pricing history and 

better monitor vendor purchasing options.

4 Completed mandatory non-profit status filing 

with State of California..

4 Finalized timeline for launch and presentation 

of 2007 NCTA Member Directory.

4 Distributed materials to commence with 

2007 Membership Renewal Drive.

4 Approved integration of Google desktop tools 

component to MS Office Workshop.

4 Discussed plans for additional language-

specific workshops in follow-up to planned 

Italian Literary Workshop.

4 Reviewed plans to promote the NCTA at the 

National Association on Bilingual Education 

conference in San Jose.

At the March Board Meeting
4 Discussed plans to organize a Wordfast 

workshop, potentially in collaboration with 

the Berkeley Language Institute.

4 Approved the regular publication of the PDF 

version of Translorial in color.

4 Reviewed results of initial Membership 

Outreach Project, a brainstorming initiative 

for marketing promotion of NCTA.

4 Considered budget proposal for integration 

of “Google Ad Words” into NCTA online 

presence.

4 Confirmed Geoffrey Nunberg as May GM 

speaker and discussed details of meeting 

arrangements.

4 Reviewed budget proposal for hiring outside 

consultant to revamp NCTA website design.

4 Ramped up work on ATA conference 

planning and welcoming committee 

proposals

At the April Board Meeting
4 Confirmed that Tatyana Nerovena has 

assumed the position of Translorial publisher.

4 Discussed possible locations for the June 

picnic.

4 Reviewed recommendations for improving 

website from hosting service Affiniscape.

4 Discussed preparations for upcoming events, 

including Trados and MS Office workshops, 

and the “Meet Mr. Wordfast” evening.

4 Reviewed actions for the transition to rolling 

membership.3

board reports

http://www.atanet.org/certification/guide_education_points.php


NCTA news

Welcome! 
The following members have joined NCTA 
between January 1 and March 31, 2007:

Juan Acevedo San Francisco (es)  
lepablo@hotmail.com

Tolga Akgun San Francisco (fr-tu) 
tolgaakgun89@hotmail.com

Christopher Alvarado San Francisco (es) 
calvarado56@yahoo.com 

Joanna Arteaga San Francisco (es) 
joannapsy@sbcglobal.net

Jennifer Bender San Jose (fr) 
jennifercbender@yahoo.fr

Sara Benet Monterey (es)  
sara.benet@miis.edu

Ashok Bhatt Bakersfield (gu-hi-mr-pa-sa-
ur) agbhatt@yahoo.com

Diane Binder Campbell (fr-vi) 
hobinderassoc@gmail.com

Lydia Bryans Berkeley (ru)  
lydun@yahoo.com

Kim Carlson Tadenuma San Francisco 
(ja) kim@kccommunications.net

Jenjen Chen Scotts Valley (zh) 
jenchen2353@yahoo.com.tw

Maria Cifuentes Palo Alto (es) 
maricifuentes@gmail.com 

Corinne E. Cline Santa Rosa (es) 
corinnecline@comcast.net 

Maria Cordova Palo Alto (es)  
mariacor@pacbell.net

Violeta Diaz Mountain View (es) 
vdiaz10@comcast.net

Joanne Egnatchik Carmel-by-the-Sea (es) 
joanne.egnatchik@miis.edu

Manuel Feliciano Santa Rosa (es)  
(707) 539-7287

Nora Fon Monterey (es)  
fonnora@yahoo.com

Maria de la Paz Garcia Cortes  
San Francisco (es) piripaz@yahoo.com

Silvana Garetz Foster City (es) 
silvanam8@yahoo.com

Jiazhen Geng Beijing, China (zh)  
genjaz@gmail.com

Amelia Gill Seattle, WA (de)  
amelia_gill@gmx.net

Congratulations
The following NCTA member has  
successfully passed ATA’s certification 
exam in the second half of 2006:

Tatjana Greiner San Francisco (de) 
wordshop@mac.com

Steven Hamilton San Francisco (fr-es) 
sjh@sosh.org

Margaret Hander Monterey (fr-it-es) 
margaret.hander@miis.edu

Gary Hess San Francisco (de) 
garyhess999@hotmail.com

Merri Keeton Fairfield (po) 
merri@auerbach-intl.com

Olga Kharmach San Francisco (he-ru) 
olga.kharmach@yahoo.com

Laura Kiernan Monterey (es)  
laura.kiernan@miis.edu

Anna Kierys Santa Cruz (po) 
annakierys@gmail.com

Miho Kite Foster City (ja)  
mihokite@msn.com

Bin Li Irvine (zh)  
libin188@gmail.com

Lauren Lovering Monterey (es)  
lauren.lovering@miis.edu

Bonnie Lyse San Francisco (da)  
bonnie.lyse@gmail.com

Irma McReynolds Santa Rosa (es) 
martymcr@aol.com

Martin McReynolds Santa Rosa (es) 
martymcr@aol.com

John Medina San Francisco (es)  
eljudah@yahoo.com

Fred Miles Scotts Valley  
fmiles@flm.com

Maria Flor Miller San Francisco (he-ru) 
    mfjmiller@juno.com
Julia Mogilev San Mateo (ru)  

jmogilev@yahoo.com
Philip Milton Morris Dallas, TX (nl-fr-

de-sv) trans88@aol.com
Shelley Ochanine Richmond, KY (fr) 

shelley@ochanine.com
Mike O’Keeffe Yokohama, Japan (ja) 

okeeffe@gol.com
Irma Pithey Moreno Valley (es)  

irma.pithey@adelphia.net
Jennifer Ramos Carteret, NJ (es) 

jefy863@hotmail.com
Marianne Reiner San Diego (fr) 

Linguafranca@cox.net
Alison Leigh Rives Monterey (es)  

alison.rives@miis.edu
Peter Romney Marina (es)  

pmilesrom@yahoo.com

Edit Your Info Click on the Update 
Information link in the Members Only section 
of www.ncta.org, login with your user name 
and password, and correct any personal info 
needing updating, such as your address, phone 
number, specializations, etc.
Recruit! Invite your colleagues to join and regis-
ter online at www.ncta.org

Crystian Rozotto Antioch (es)  
rozotto@hotmail.com

Vera Ruangtragool Carmel (es)  
veraru@gmail.com

Andrzej Salski Berkeley (po)  
andrzej.salski@sbcglobal.net

Roshi Sirjani Berkeley (Dari-fa-tg) roshisi
rjanitranslation@comcast.net

Benjamin Stockwell San Francisco (ja) 
ben@g10sha.com

Isabel Tan Monterey (es)  
isabel.tanlee@miis.edu

Hande Taylan Burlingame (tr) 
handetaylan@comcast.net

Eugenia Teytelman Redwood City (cs-ru) 
eugeniava@yahoo.com

Executive Linguist Agency, Inc. 
Ron Randolph 
Manhattan Beach: (310) 376-1409 
mail@executivelinguist.com 
www.executivelinguist.com

CultureWise, Inc. 
Eric Tong 
Pacifica: (415) 717-0708 
culturewise@gmail.com

Mondiale Linguistics 
Anna Vining-Meredith 
Aptos: (831) 477-2020 
ana@mondialelinguistics.com 
www.mondialelinguistics.com

individual

corporate

4 translorial

The Unicode language codes such as “es” or “tr” can 
be found at http://snipurl.com/1giws.

Maria de la Paz Garcia Cortes 
English to Spanish 
San Francisco, CA 
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Members in the spotlight
4Alison Anderson’s translation of 
French author Anna Gavalda’s Ensemble, 
C’est Tout (Hunters and Gatherers) has just 
been published. The book has been on the 
bestseller list in France for two years and 
sold close to a million copies worldwide.
4Anne Milano Appel has a new book 
translation out: The Mosaic Crimes, by 
Giulio Leoni. This lush murder mystery is 
set in Florence in the 1300s, and features 
the famed poet Dante Alighieri as the 
investigator.
4Andre Moskowitz, along with Lucrecia 
Hug and Leandro Wolfson, has published 
an article entitled “El papel de los localis-
mos en una lengua internacional” in the 
February 2007 edition of elcastellano.org.
4Tiziana Perinotti, founder of TGP 
Consulting, has just published a guide 
to the new globalization features for the 
Windows Vista operating system. More 
information may be found at http://www.
tgpconsulting.com/courseware.htm. 
4Charo Velásquez was honored 
as a member of the winning Stanford 
Hospital & Clinics Spanish Translation 
and Interpretation Team that took home 
the first annual Interpreter of the Year 
Award at the 7th Annual California Health 
Care Interpreters Association (CHIA) 
Educational Conference (see Judit Marin’s 
report on page 7). SG  

Courses in Berkeley
As first announced in our last issue, the 
Berkeley Language Institute has begun 
offering a new course called the “California 
Court Interpreting Oral Exam Prep 
Course,” prior to each California court 
interpreting exam cycle. Taught by Angela 
Zawadzki, Ph.D, the six-hour course is 
designed to help Spanish-English inter-
preters focus their study to build legal 
vocabulary, strategies, and the skills need-
ed to be more prepared for this challenging 
exam. Students will leave the course with a 
ready-made list of legal terminology and 
practice materials for their final week of 
study. Cost of the course is $95. 

With the next exam cycle set for June 
11-15, the prep course will be held on 
Saturday, May 26th and Saturday, June 9th. 

(Registration for the exam must be com-
pleted by May 28th at the California Court 
Exam website.) For more information, visit 
http://www.berkeleylanguageinstitute.com/
registration.html or call (510) 725-9165. SG

Fit news
The VIIIth World Congress of the 
International Federation of Translators 
(FIT) will be held on August 1-7, 2008 in 
Shanghai, China. The submission dead-
line for abstracts is September 30, 2007. 
For more information, see http://www.
fit2008.org. TK

Awards
The American-Scandinavian Foundation 
will award the twenty-eighth annual ASF 
Translation Prizes in the fall of 2007 
for the best translations of poetry, fic-
tion, drama, or literary prose written by 
a Scandinavian author born after 1800. 
The Translation Prize includes a $2,000 
award, publication of an excerpt of the 
work in Scandinavian Review, and a com-
memorative bronze medallion. For further 
information, see http://www.amscan.org/
translation.html. TK  

TransMUG meeting
As usual, TransMUG will hold its quarterly 
meeting for translators using a Mac (or 
thinking about switching) right before the 
next NCTA general meeting, on May 12, at 
The Center (see page 1). We will meet, as 
we have for most of our meetings to date, 
at the 3 Dollar Bill Café, on the ground 
floor of The Center. Yves, Renaud, and 
Christine are looking forward to meeting 
you, reviewing the latest tips and hottest 
rumors, and answering your questions to 
the best of their knowledge. YA

Calendar on ICE
The Institute of Translation and Interpreting 
(UK) has devised a new calendar by and 
for our profession: the International 
Calendar of Events for the language 
industry. A free-to-use resource for the 
world of languages that currently lists over 
100 events from more than 40 providers 
in 22 countries, ICE is fast becoming the 
world’s most popular calendar for listing 
language-industry events. It even includes 
an RSS feed for fast dissemination. Use it at 
www.iti.org. uk/ice. YA3

Noteworthy
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NCTA news

JOIN OUR 
TEAM...!

JOIN OUR 
TEAM...!

550 California Avenue, Ste. 310
Palo Alto, CA 94306
Phone: 650.858.IDEM (4336)
www.idemtranslations.com

Striving for Excellence in 
Customer & Vendor Care

IDEM Translations is 
looking for seasoned 
business development 
professionals (experience 
in the translation industry 
preferred) with the following 
background:

Experience in sales 
and business 
development

Proven track record 
in achieving sales 
targets

Excellent written and 
oral English skills

Strong interpersonal 
skills

Highly motivated 
and able to work 
independently

IDEM offers a very 
competitive compensation 
package based on the 
candidates seniority 
and track record. 
Interested candidates 
please send your resume to 
resumes@idemtranslations.com. 

www.a2zprinting.com/overlook
http://www.berkeleylanguageinstitute.com/registration.html
http://www.berkeleylanguageinstitute.com/registration.html
http://www.fit2008.org
http://www.fit2008.org
http://www.elcastellano.org
http://www.tgpconsulting.com/courseware.htm
http://www.tgpconsulting.com/courseware.htm
http://www.amscan.org/translation.html
http://www.amscan.org/translation.html
http://www.iti.org.uk/ice
http:www.idemtranslations.com
mailto:resumes@idemtranslations.com
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T&I Marketing

There are many ways to define the 
term marketing. But perhaps the 

simplest is the way presenter Jonathan 
Wells described it at NCTA’s Marketing 
Workshop for Translators and Interpreters: 
marketing is connecting buyers and sellers. 
Some 25 NCTA members attended this 
well-organized seminar on March 10th 
in San Francisco in order to find out 
how to identify those buyers and then 
sell their services to them. In his presen-
tation, Jonathan, a freelance marketing 
and technology consultant with Lumera 
Corporation, covered the basics of market-
ing principles and their general applicabil-
ity to T&I businesses.
Marketing 101
In a broader sense, marketing involves 
many variables in order to make that 
buyer-seller connection. In addition to 
the critical elements of price, quality, and 
timeliness, the discipline also incorporates 
seemingly peripheral issues such as the 
way you answer the phone, the look of 
your stationery, your appearance, and even 
your demeanor.  
  Dispelling some common myths about 
marketing—that it’s advertising (advertis-
ing is only one component of marketing), 
complicated, or the same for everyone—
Jonathan explained the differences between 
product-focused marketing (essentially 

selling what you have) and market-focused 
marketing (selling what your customers 
want). In both cases, you need to identify 
your target customers, understand their 
needs and wants—including price, accura-
cy, turnaround time, project management, 
and support of subcontractors—and tailor 
your services to them.
A plan for Getting Work
Jonathan addressed several documents 
that related to T&I businesses, among 
them the marketing plan and the resumé. 
The basics of a traditional marketing plan 
were discussed, but Jonathan was skepti-
cal of the document’s utility in the T&I 
realm. He showed great enthusiasm for 
the resumé, however, whose role is not so 
much to secure the job, but rather to secure 
the interview.

In addition to these marketing vehicles, 
Jonathan also touched on a variety of 
other means of communication that could 
support the translator’s or interpreter’s out-
reach efforts, including websites, email, 
networking, and contributions to publica-
tions, the latter having particular benefit. 
(Potential contributors to Translorial, take 
note!). 

All in all, the seminar was well pre-
sented and well organized. Attendees were 
mostly favorable. Some, however, felt that 
the material was not specific enough in 
addressing the realities of (mostly) free-
lance translators and interpreters, and 
that the presenter—although he has con-
nections to the field—did not sufficiently 
rise above the liability of his not being a 
translator himself, and thus made general 
remarks that were only vaguely applicable 
to member needs. Most attendees, though, 
communicated an appreciation for the pre-
senter’s obvious competence in his field, 
and his pleasant demeanor in delivering a 
thoughtful presentation. SG3

Getting Started in Translation

Timing is everything. Such was the 
thought that occupied my mind 

throughout this workshop. That is, I 
couldn’t help but envy the new NCTA 
members who attended and got a wealth 
of information even before learning their 
way to the restroom. Not that the rest of 
us didn’t get the same golden package, but 
the new members were even luckier. Jacki 
Noh, Michael Schubert, and Karl Kaussen 
led the session.

Jacki Noh talked of the different aspects  
of interpreting: modes (consecutive, simul-
taneous, and sight translation) and types 
(community and conference). She stressed 
that since certification is mandatory for 
many interpreting assignments, it’s impor-
tant that interpreters become certified.

Michael Schubert presented his view of 
the accomplished translator as the possess-
or of three skills—language, computer, and 
business—and suggested that most candi-
dates who fail the ATA certification exam 
do so because they take it prematurely.

Karl Kaussen offered his perspective from 
the hiring side of the equation. Although 
professionals from abroad accept rates 
lower than what their U.S. counterparts 
usually charge, there is a downside to that; 
namely, their less-than-ideal command of 
the English language. Therefore, a solid 
competence in both source and target 
languages is an advantage that the profes-
sional can capitalize on. Alternatively, an 
able translator charging 10-12 cents a word 
may consider offering editing services (3 
cents a word). 

The workshop closed with an active 
question-and-answer session. As a final 
thought, a suggestion for the NCTA board 
of directors: including a printed copy of 
the materials developed by the present-
ers of this workshop in the New NCTA 
Member Package might be a helpful way 
for our young translators to kick-start their 
budding careers! LST3

By Steven Goldstein and Luis Salvago-Toledo

Workshop Reports

The  multi-disciplinary panel  of “Getting Started” 
covered the beginners’ bases.

Expert presentation by Jonathan Wells.

translorialtranslorial

4“Marketing for Small Business: An Overview” 
http://www.sba.gov/library/pubs/mt-2.pdf.
4Guerilla Marketing for Translation Agencies 
(and freelancers too!)” http://www.linguistsuc-
cess.com/article_gm.htm

more

http://www.sba.gov/library/pubs/mt-2.pdf
http://www.linguistsuccess.com/article_gm.htm
http://www.linguistsuccess.com/article_gm.htm
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MS Office and Google
Saturday, June 2, 2007, 
1:00-4:00 p.m. 
Mechanics’ Institute Library, 4th Floor, 
57 Post Street, San Francisco 
We use electronic tools on a daily basis in 
our profession, especially Word, but most 
of us use only a fraction of the features 
that could benefit our work. This hands-on 
seminar covers many of the valuable little 
tricks that you can learn in a few moments 
from someone else but that would other-
wise take you hours of searching and read-
ing help files to find on your own.In the 
workshop, you’ll learn secrets for improv-
ing your productivity—including trouble-
shooting help, the new Office 2007 for-
mat, and Google Docs—and whether you 
should upgrade. And, you’ll have a chance 
to win an O’Reilly guide for Word or Excel, 
as door prizes! To sign up now or for more 
information visit the course page at http://
www.ncta.org/cde.cfm?event=167520.
About the Presenters 
YVES AVÉROUS, a French native, is a 
professional translator with 20 years of 
experience. He is currently vice president 
of NCTA and is in charge of publications. 
Yves has presented many workshops for 
NCTA and ATA, on topics such as basic 
computer technology, Word tips, Wordfast, 
and RSS. He has directed the redesign 
of the association’s journal, Translorial, 
developed the journal’s online archives 
(http://translorial.com), and is currently 
co-developing the wiki site for the ATA-SF 
conference attendees at http://ata.insf.net.
AARON RUBY is a technical and legal 
translator and interpreter. He is a certi-
fied federal court Spanish interpreter, an 
ATA-certified (Spanish>English) transla-
tor, and a licensed Texas court interpreter. 
His translation experience is in the fields 
of law and construction, including trans-
latign materials for major projects involv-
ing ports, pipelines, and refineries. Aaron 
has given several presentations on termi-
nology and technology for translators.
PRE-REGISTRATION REQUIRED at www.
ncta.org and follow the “Workshops” 
link on the left-hand side.
FOR MORE INFO, e-mail Mateo Rutherford 
at continuing-ed@ncta.org.3

Next Workshop

T he theme of this year’s conference, 
Competency or Complacency? Let’s 

Stand Up for Quality, offered a wealth of 
activities for anyone working in the health-
care interpreting field or concerned with 
overcoming language barriers to quality 
healthcare.

Some of the conference highlights 
included training sessions for interpreters 
on consecutive interpreting skills, mental 
health interpreting, creating effective resu-
més, telephonic interpreting, and standards 
of practice. Other sessions were specifically 
tailored to trainers and managers, address-
ing bilingual employee skill development, 
language access tools, performance mea-
sures, and web-based training. Two highly 
informative panel discussions about cer-
tification and recent legislative develop-
ments relating to healthcare interpreting 
were well attended and sparked lively con-
versations. This year’s conference present-
ers, vendors, and attendees came from all 
over the United States and represented key 
stakeholders in many disciplines within 
our budding profession. 

Certification and Awards
The issue of a certification test for health-
care interpreters took center stage. The 
panel on certification issues helped attend-
ees to explore the highly complex nature 
of a nationwide certification process, one 
with legitimacy and credibility. In what 
represents a significant step forward, 
the National Council on Interpreting in 
Healthcare and the telephonic interpret-
ing company Language Line Services, Inc., 
reported on separate initiatives that are 
under way to bring stakeholders together 
in a series of meetings to start planning for 
a certification process, the details of which 
are still being worked out. The field sorely 
lacks any formal mechanism for measuring 
competency and skill. These announce-
ments are the first concrete step toward 
filling that gap.

One of the most exciting events of 
this year’s conference was the presenta-
tion of the first annual CHIA Trainer 
and CHIA Interpreter of the Year Award. 
Nora Goodfriend Koven, MPH, coordina-
tor and lead instructor for the Healthcare 
Interpreter Program within the depart-
ment of Health and Community Health 
Studies at City College of San Francisco, 
was honored for her hard work and dedi-
cation as a healthcare interpreter trainer, 
educator, and curriculum author. A five-
member interpreting team from Stanford 
Medical Center, including NCTA member 
Charo Valesquez, received the Interpreter 
of the Year Award. It is particularly fitting 
that this award go to a team of interpret-
ers, who, with their combined efforts, help 
ensure equal access to healthcare services 
for a wide variety of community members 
from diverse cultural and linguistic back-
grounds. 

Another highlight of the conference was 
the Friend of CHIA Award, which was 
presented to Freek Lankhof, founder and 
owner of Intrans Book Service, a prima-
ry source for monolingual, bilingual, and 
multilingual dictionaries, language and 
translation study materials, and related 
publications for professional translators 
and interpreters. Freek was honored for 
his deep professional and personal com-
mitment to helping interpreters acquire 
the professional tools they need to better 
perform the complex work they do.

The Competency or Complacency con-
ference theme could not have been more 
timely. As the healthcare interpreting pro-
fession moves forward, the issue of ensur-
ing accessible and quality services has 
never been more urgent. This year’s con-
ference succeeded in providing continu-
ing training, education, and networking 
opportunities for those who work hard to 
eliminate the barriers that prevent access 
to quality medical care for limited-English-
proficient communities.3

By Judit Marin

Lively CHIA Takes San Jose

On March 2 and 3, the California Healthcare Interpreters Association 
celebrated its seventh Annual Conference in San Jose. With a wide 
range of presentations, events, vendors, and networking opportunities, 
this dynamic organization continues to make a difference.

cont. ed.

http://www.ncta.org/cde.cfm?event=167520
http://www.ncta.org/cde.cfm?event=167520
http://www.translorial.com
http://www.ata.insf.net
http://www.ncta.org
http://www.ncta.org
mailto:continuing-ed@ncta.org


The NCTA General Meeting that took 
place on February 10 at The Center 

was particularly rich in events and informa-
tion. We also had a special guest attending, 
ATA President Marian Greenfield. NCTA 
President Tuomas Kostiainen opened the 
meeting at 1:45 pm with an announcement 
of the association’s upcoming events and 
workshops. He then called for volunteers, 
stressing the importance of their role in an 
association that currently counts over 600 
corporate and individual members.

Because NCTA is the most active ATA 
chapter, with more workshops and events 
than any other, it needs more volunteers 
to help the board organize these activities. 
This year, NCTA will have an even busier 
slate of activities than usual because the 
ATA annual conference will be held in San 
Francisco from October 31 to November 3. 
As the local chapter we will provide ATA 
with our support in organizing what we are 
sure will be another great conference. This 
requires, though, even more volunteers to 
gather information in advance and to help 
with shifts at the NCTA table during the 
conference.

Tuomas and NCTA Vice President Yves 

Avérous continued the presentation by 
thanking a long list of volunteers whose 
contribution to the Association and 
Translorial was extremely important in 
2006. Marian Greenfield underlined the 
importance of serving as a volunteer. She 
said that doing work for the association 
allows volunteers to receive a bit of well-
deserved recognition. She is a good exam-
ple herself, having been on the ATA board 
for 10 years and a freelancer since 2001. 
She said that the extent of her marketing is 
the Association.

Recognized members
NCTA gave awards to three members who 
distinguished themselves by their zeal and 
good work for the association: Barbara 
Guggemos received a lifetime honorary 
membership for her four years as Treasurer 
and several years as a very active volunteer; 
Brigitte Reich received a one-year honorary 
membership for her great contributions as 
Webmaster and her willingness to help out 
over the years; and Afaf Steiert was award-
ed Volunteer of the Year for her personal 
initiative in organizing a monthly NCTA 
lunch for all of 2006, and also received a 

one-year honorary membership.
The Board proposed an amendment to 

the NCTA bylaws which was approved by 
a majority of the audience (37 votes for 
and two votes against). The amendment 
will modify the length of the grace period, 
if a member’s dues are not paid, from three 
months to one. This will make it easier to 
administer our new membership system, 
which switches from a calender year to 
rolling renewals.

After the amendment discussion, the 
final vote count for the annual board elec-
tion was ready, and Tuomas introduced 
newly elected board members Alison Dent 
(85 votes), Michael Schubert (109 votes), 
Raffaella Buschiazzo (118 votes), Yves 
Avérous (123 votes), and himself (131 
votes). Afaf Steiert, the sixth candidate, got 
53 votes. The five elected members will 
serve on the Board for two years.

Tax Presentation
The highlight of the meeting was a pre-
sentation on an excruciating topic: taxes. 
Elizabeth Shwiff, a CPA in the firm of 
Shwiff, Levy & Polo, LLP, has been in the 
public accounting business for over six-
teen years. Now, as Senior Partner in the 
firm, she focuses mainly on the company’s 
business development aspects. Among 
her many talents, Elizabeth speaks flu-

A particularly eclectic lineup of events greeted attendees at the February 
General Meeting. From discussions of amendments to praise (and requests!) for 
volunteers to the appearance of a special guest—and these were not even our 
main subjects—the meeting provided information and inspiration to all.

The February GM: Taxes, Awards, and Elections
By Raffaella Buschiazzo
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After a new member 
orientation (right) 
animated by web-

master Michael 
Schubert, volunteer 

Paula Dieli helped 
with the libations 

between our speak-
ers’ captivating 

contributions.

ATA President Marian Greenfield



As we arrived at the restaurant, attend-
ees were warmly greeted by the board 

and fellow members so we all had a chance 
to say hello before sitting down to an 
enjoyable get-together.

We started our meal with delicious pas-
tries that NCTA offered to us along with 
coffee. When it came time to place our 
orders, we were already into rousing dis-
cussions of world politics and lighter con-
versations in which we shared our thoughts 
on favorite films.

The weather cooperated with us and the 
rain held off so we were able to enjoy a 
beautiful view of the bay and wildlife as we 
watched boats sailing by. It was so scenic 
and restful that it hardly seemed we were 
just a few minutes from bustling city life!

Over coffee, again generously provided 
by the association, we then played musical 
tables and caught up with friends new and 
old. As a new member (having joined just 
this past October), I’m continually pleas-
antly surprised by the support and encour-
agement that the longer-term members 

provide to us “newbies.” For example, Ines 
Swaney kindly introduced me to a member 
who happened to be looking for someone 
who works in my language pair and then 
provided me with an index card and pen 
so I could pass on my contact information 
(note to self: next time bring more business 
cards!). It sure is great to be part of such a 
supportive group! One of the people at my 
table is considering becoming a translator 
and came to the brunch to get a feel for 
the group and to see what kind of environ-
ment it is and I know she felt welcome. 
So thanks to all of you for supporting the 
newer members—I pledge to do the same 
when it’s my turn!

As the get-together was winding down, 
folks seemed reluctant to leave as there were 
still many people to say hello to and catch 
up with. There was still a sizeable crowd 
as the brunch wrapped up with a walk on 
the Berkeley pier afterwards, extending 
the camaraderie that I now know is typical 
of this group. Here’s to another wonderful 
year of NCTA membership!3
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Great food, a wonderful view, and genuine camaraderie were enjoyed by a 
sizeable crowd of NCTA members and their families January 28th at the New 
Years’ Brunch at Skates on the Bay on the Berkeley pier.

Skating Away ...
By Paula Dieli

ent Russian and German. She has years 
of experience in due diligence and fraud 
investigation.

Elizabeth started her presentation by 
gathering some information from the 
audience. Along with information that our 
members provided in a pre-meeting sur-
vey, she was able to offer many practical 
examples of what translators can deduct 
on their tax returns (from gasoline to an 
office space in their home), how they can 
keep their books efficiently, and how they 
can be prepared in case they get audited.

She explaned how to do taxes in today’s 
environment, and how to deal with very 
complicated terminology. Elizabeth pro-
vided important tips such as keeping tax-
related papers for three years and having 
a calendar on which to write down all 
expenses. After the meeting she stayed 
around to individually answer questions 
from members. Thanks to her enthusiasm, 
the presentation on this painful subject 
was extremely lively and full of humor. 
Thank you, Elizabeth!

Winners all around
Before concluding another successful gen-
eral meeting, there was a drawing for a 
$150 gift certificate for services at Shwiff, 
Levy & Polo, LLP, won by Stacey Ramirez. 
We ended with a delicious buffet of 
refreshments, organized for the first time 
with the help of new member and new 
volunteer Paula Dieli, who is supporting 
me in this task.3

A lively presentation 
by CPA Elizabeth 
Schwiff convinced 
more than one 
member to get their 
financial house in 
order.

Do you recognize somebody?
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TRANSLORIAL: Your interests in the field 
of linguistics are many and varied. If you 
had to describe your main work and pas-
sion, what would that be?
GEOFFREY NUNBERG: In linguistic 
semantics, most of my work has to do with 
the phenomenon of polysemy: the way in 
which a single word can have a number of 
senses. Newspaper, for example, can mean 
a kind of publication, an instance of that 
publication, or the company that publishes 
it. It’s a systematic regularity that obtains 
across languages, unlike the accidental 
homonymy that makes bank, in English, 
for example, mean both “side of the river” 
and “financial institution.” So the patterns 
that underlie polysemy are, linguistically, 
of more interest than the accidental pat-
terns that underlie homonymy. I’ve also 
worked a lot on the phenomenon of deixis: 
words whose references are determined 
by the context of utterances ... words like I 
and you and here and now, and demonstra-
tives like this and that and those and so on. 
That’s a topic of considerable interest to 
both philosophers and linguists, and I’ve 
done a lot of work in that area.

You wrote “The Persistence of English,” 
as the introductory essay to The Norton 
Anthology of English Literature. Would you 
summarize for us what you believe to be 
the “persistence of English” in the modern, 
globalized world?
My sense is that a couple of things are 

clear: first of all, English—the dominance 
of English—is probably exaggerated. The 
web, though it looked like it would be a 
force for the globalization of English, is 
actually becoming much more interest-
ing as a way of spreading the influence 
or maintaining the influence of smaller 
languages, simply because it isn’t subject 
to the economies of scale that other forms 
of publication are. So, for example, if you 
just take news: before the web, it was 
really only Anglophones, and really only 
Americans, who could routinely access 
“their” news in all foreign capitals. Even 
with major languages like Spanish and 
French and German, you couldn’t do that. 
Now, of course, you can do that for Czech 
or Greek or virtually any of the generally 
less influential national languages.

Can you envision, in the future, a truly 
international language, on the model of 
Esperanto? Or is that language simply 
English?
No, I can’t envision it. I think that since 
the late 19th century, it’s become clear how 
complicated languages are, and how dif-
ficult it is to design one that’s an improve-
ment over any individual language. All the 
idiosyncrasies of particular languages just 
come with language. They develop because 
they facilitate other features. Take pronun-
ciation, for example. You’ll have irregu-
larities in form sometimes, just because 
they facilitate pronunciation. They reduce 

certain clusters, for example, consonants. 
Why, in Italian, do you have two forms 
of the definite article: il and lo? The latter, 
used before s plus a consonant? And the 
answer is that those clusters of s plus a con-
sonant have always been problematic given 
the syllable structure of the Romance lan-
guages. In Spanish, an e was added before 
them, in French, they became an é: étude. 
In Italian, they remained as they were, but 
a special form of the definite article was 
devised ... irregularities or complications 
of that sort are constantly arising. 

Our myopia in America toward English-
only limits our ability to understand other 
cultures. How do other cultures’ knowl-
edge of English (limited though it might 
be) affect their perceptions of the U.S.?
I probably would put that the other way ... 
that is, I would say that their perceptions of 
the U.S. affect their knowledge of English. 
Why do they learn English? Because it’s the 
language of Shakespeare, as some people 
like to say? Does it represent a judgment: “I 
prefer Shakespeare to Cervantes or Voltaire 
or Goethe”? No! Obviously, it’s because of 
the enormous cultural, political, economic, 
and scientific influence of the language. It’s 
because they appreciate that and because 
they want to travel in the world, and not 
just the English-speaking world. If you’re 
an Italian and you go to Germany, English 
is going to be more helpful.

And with the influence of American 

By Francisco Hulse

Geoffrey Nunberg on Language
Our May speaker, Dr. Geoffrey Nunberg, is an adjunct full professor at UC Berkeley’s 
School of information and a researcher at Stanford’s Center for the Study of Language 
and Information, as well as a consulting professor in its department of Linguistics. In 
addition to writing books and commentaries on language, he can be heard on NPR’s 
popular program “Fresh Air.” 
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cultural products, particularly film and 
music, comes an increased desire on the 
part of citizens of other countries to learn 
English, so that they can listen to the music 
and watch the movies. It stands to reason 
that no language can be as influential for 
English-speakers as English is for anybody 
else. That’s almost just a mathematical 
principle. So for English speakers, there’s 
less incentive to learn foreign languages for 
those reasons. 

What is your opinion of the push in some 
quarters to make English the official lan-
guage of the United States?
I’ve written and worked against that. It’s a 
terrible mistake for a number of reasons. 
I’ve called it a bad cure for a nonexistent 
disease. It isn’t going to help anybody 
learn English. People don’t learn English 
so that they can apply for a driver’s license 
or read Department of Agriculture pam-
phlets. It isn’t a problem. Hispanics in 
America—and the proposal is aimed at 
Hispanics—want to learn English, and the 
second generation of Hispanics does learn 
English. The first generation has a lot of 
trouble with it for lots of reasons: it’s hard 
to learn another language when you’re 
older; they’re usually living in monolingual 
communities, Spanish-speaking commu-
nities; they’re working at jobs where they 
have very little access to the language. But 
the second generation just learns it. It’s 
going to cease to be a problem within a 
period of time. 
   People may remain bilingual longer than 
they have historically, but the problem is 
with the ambiguity of word bilingual—and 
not the state of affairs it represents—which 
proponents of English-only exploit. Where 
they talk about America becoming a bilin-
gual country, they often don’t mean it in 
the sense in which French-Canadians are 
bilingual, or the Swiss are, in the sense that 
everybody speaks two languages. Instead, 
they use it to mean a country divided into 
two monolingual communities.

Are translators more valuable today, in a 
world of globalization? If so, how?
Sure, translators are crucial! Globalization 
and trade just increase the need for trans-
lators: of laws, of regulations, of commer-
cial documents, of scientific texts. And of 
course, the need for literary translators is 

as it always was.

What about machine translation? What 
can we expect from it and when?
One of the things that’s become clear, that 
should have been clear all along but wasn’t, 
is that the translator’s job can’t be auto-
mated, at least in important contexts. Of 
course, translation software is enormously 
useful, and enormously useful to transla-
tors as well as to consumers of translation. 
But machine translation, while enormous-
ly better than it used to be, still falls so far 
short of where you want it to be. 
   Why is it so hard to do it well? Take the 
different verbs in German, for example, that 
all mean “remove,” depending on whether 
you’re pulling something up, or out, or 
over, or sideways, and so on and so forth. 
You can only know if you understand the 

organization of automobile motors, say. 
“Remove the fan belt” is not the same as 
“remove the carburetor” is not the same as 
... because the gestures are different.

In the 1990s, you wrote about the possibil-
ities of books and even libraries surviving 
the age of electronic reproduction. Now, a 
decade later, how would you update your 
thoughts on those issues?
I don’t think things have changed much. 
It’s clear that paper books have a continu-
ing role to play, and I think people are no 
longer quick to predict the disappearance 
of the book. In fact, e-books, for example, 
which were to have a very bright future, 
turn out to have had a relatively limited 
future. They’ve been available for 10 or 15 
years, and people keep saying, “Well, the 
technology will get better, and then we’ll 
do it.” And people don’t seem to want to 
read books on little handheld readers. That 

said, there’s a lot more digitization of books 
going on, and at some point a large part of 
the printed record will be available in elec-
tronic form, which is all to the best.

Can you talk about a grammatical feature 
or phenomenon of a language, specifically 
one about which you might say, “In such-
and-such a language, they do things this 
way, and isn’t that bizarre?”
I’ll give you an example in English. You can 
make a plural noun out of a nationality-
denoting adjective, in many cases [with-
out adding anything]. “He is French. The 
French do such-and-such.” “He is Japanese. 
The Japanese do such-and-such.” But “He 
is German. The German [sic] do such-
and-such.” You don’t say that! What’s the 
generality? “The English, the French, the 
Dutch, the Japanese,” but not “the German, 
the Russian, the Bulgarian, the Greek, the 
Israeli.” It turns out it’s a productive rule. 
Does it end with a /sh/, a /ch/, a /z/, or 
a /s/? That is, does it end with a fricative 
consonant in that part of the mouth? Go 
figure! This is just an example of one of 
these little goofy things, and we say “why 
is that?”

What other languages do you speak?
French, Italian, some German, un poco de 
español.

Have you ever done any translation?
Rarely. Occasionally, I’ve translated things 
like some art catalogues and essays into 
English for artist friends. I’ve done inter-
preting from Italian and French to English 
on occasion, which is just crazy-making. I 
can’t imagine how people do that. It’s just 
harrowing! In a public setting, anyway. 
For translation, and with art in particular, 
these words that have a certain valence, a 
historical valence, that’s very hard to ren-
der in another language. It’s an enjoyable, 
if maddening task.3

“The web  
is a way  

of spreading  
the influence  

of smaller  
languages.”

The transcript of Francisco Hulse’s full inter-
view with Geoffrey Nunberg will be available 
online at http://translorial.com later in the 
Spring, announced to NCTA members and 
Translorial Readers via Newsflash. Visit Dr. 
Nunberg’s own website at www.ischool.
berkeley.edu/~nunberg/.

more
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tools of the trade

I Am Thrilled and Ecstatic
That’s what IATE stands for, isn’t it? 
Well, some say it stands for Inter-Active 
Terminology for Europe, but the fact is 
that I -- and many of you -- are thrilled 
and ecstatic that a version of the EU’s 
combined terminology monster has finally 
gone public! Check out http://iate.europa.
eu if you are a Bulgarian, Czech, Danish, 
German, Greek, Spanish, Estonian, 
Finnish, French, Gaelic, Hungarian, Italian, 
Latin, Lithuanian, Latvian, Maltese, Dutch, 
Polish, Portuguese, Romanian, Slovakian, 
Slovenian, or Swedish translator, and book-
mark it right away!

Excellent Resources
Open-source chronicler and German 
translator Martin Wunderlich has updated 
his link list with open-source resources for 
translation/localization to now number 78 
(!) different tools. You can find it at www.
martinwunderlich.com/foss-links.htm.

And while we’re at open-source, a few 
weeks ago Corinne McKay published 
a very interesting interview with Marc 
Prior, the “Mr. Linux for Translators”: 
www.translatewrite .com/foss/ index.
php?s=foss&p=osupdate16.

A long time ago I mentioned the Yahoo! 
group at http://groups.yahoo.com/group/
help_/, the “IT Help desk for translators.” 
Unlike many of the other Yahoo! groups 
that are tool-specific, this one is open to 
any and all computer-related questions 

that a translator may have.
Finally, I regularly receive que-

ries about whether there are any 
easy introductions for Trados, 
and of course, there are. The 
Trados manual that you can 
find at http://www.ittranslations.
com/trados.htm is a good and well-
written introduction for Trados. Also, 
for Italian speakers there is a very well-
done online course for Trados at www.
intraweltelearn.com. In fact, I liked it so 
much that I am now working with Intrawelt 
to develop some online classes based on 
my Translator’s Tool Box book.

It Comes with a Ribbon
You’ve all heard the news: the new ver-
sions of Microsoft Windows and Office 
have been released. And since my second 
computer had just given up its ghost, it was 
a good opportunity to take the plunge and 
get a Vista and Office 2007 computer.

I am not going to write a review of these 
programs -- there are plenty of those out 
there. However, I would like to focus on a 
couple of things that are important for us 
translators: multilingual abilities, and sta-
tistical abilities (such as word counts).

In Word 2007, the most important 
menüszalag for us translators is probably 
Review. Here you can find the spelling, 
language, and review options. All the com-
mands that used to be in the File menu 
(Open, Save, Save as, Print, etc.) are now 
available when you click on the Office 
Button in the upper left-hand corner. And 
the all-important Options dialog can be 
accessed from everywhere where you see 
an Advanced or More button, but most 
easily under the Office Button and “Word 
Options.”

There are some improvements that make 
Word just a little bit easier to work with 
for us. For instance, the real-time word 
count that the Mac version of Word has 
had forever has now been integrated. A 

little field down on the status bar 
shows you how many words your 

current document has, and the 
number is updated as you type. 
But -- tada! -- here is some other 
good news about word counts in 

Office 2007: words in text boxes 
are finally counted (if you check 

that option in the Word Count dialog). 
This was a long missing feature and is 
certainly a welcome addition. Words in 
WordArt, hidden text, headers, and footers 
are still not counted, but typically they are 
a lot less to worry about.

On to Windows Vista. It’s very pretty 
when you have the new Aero view enabled, 
but, boy, I would not advise you to upgrade 
until you buy a new computer, or you have 
assurances from the manufacturer of your 
present computer that your (recently pur-
chased) computer is compatible.

Of course, there is the Microsoft Upgrade 
Advisor under www.microsoft.com/win-
dowsvista/upgradeadvisor that supposedly 
tells you what parts of your computer have 
to be replaced to work with Vista, but it’s 
simply not worth it to spend several days 
hunting for new drivers and replacing 
video cards just because the new Windows 
is pretty.

On language-related things, setting up for-
eign language keyboards had not changed 
since Windows XP, but you don’t have to 
enable support for “complex” languages 
anymore. This was always an unnecessary 
stumbling block and I am glad it’s gone. 
What is really cool is that you can now 
have Windows with a Multilingual User 
Interface (MUI), meaning you can switch 
the languages and the locale that Windows 
runs under. Unfortunately, you do have to 
buy the more expensive Ultimate version, 
but especially for folks who deal with more 
than two languages this is a real treat.

Upgrading: The Other Side
Some of you may remember that we 

By Jost Zetzsche © 2007 International Writers’ Group, compiled by Yves Avérous

The Translorial Tool Kit

Eurodicautom is finally back... with a refined inter-
face and a brand new name: Welcome, IATE!

The Tool Kit is an online newsletter that comes to its subscribers’ mailboxes twice a month. In Translorial, we 
offer a quarterly digest of Jost’s most helpful tips from the past season. If you would like to subscribe to The 
Tool Kit, visit www.internationalwriters.com/toolkit/ and mention Translorial during the subscription process; 
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followed Norwegian translator Olav 
Pettershagen a while back during the ful-
fillment of his New Year’s resolution of 
2005/6 to completely shelve his Windows 
computer, including his beloved Déjà Vu, 
and switch to Linux and Heartsome. He 
himself was not sure how this would affect 
his business or his use of translation envi-
ronment tools, but I checked back with 
him after a year. Here is his report:

“No news really. Everything is proceed-
ing smoothly. My stunt did not scare any 
customers away, so I’m still overloaded 
with work :).

“Comparison between Déjà Vu and 
Heartsome: Although the concept is very 
similar, I think Heartsome has a cleaner 
and better user interface, which speeds up 
the actual translation process. Heartsome 
handles assembling (the automatic piecing 
together of terminology and translation 
memory snippets into a first translation 
draft -- Jost) very well.

“And much to my surprise I have still 
not encountered MS Office files which 
could not be handled in Heartsome via 
OpenOffice and Open Document formats.

“All in all I’m very satisfied with my 
‘switch,’ most of all because of the general 
convenience of the Linux desktop -- better 
access to all useful resources means time 
saved -- in addition to a total absence of 
general data trouble, of course. Linux is 
very boring in that respect :).”

Lingo
Sebastian Abbo from Lexicool.com asked 
me to look at the latest version of Lingo 
(www.lexicool.com), his terminology man-
agement tool. And so I did.

Lingo is a stand-alone terminology man-
agement tool that is very straightforward 
to use, supports all Unicode-compliant 
languages, works alongside any Windows-
based application including Windows 
Vista, and allows you to export and import 
glossary files in various formats including 
TMX.

I spent a long time talking to Sebastian 
about the use of his tool vs. full-fledged 
translation environment tools, and he 
described three main reasons why his users 
like his tool: Many feel that the terminol-
ogy components of existing tools are too 
complex and prefer a more user-friendly 
solution. Still others are intimidated by 
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sanskrit_academy@yahoo.com
webpage: www.samskrtam.org

larger tools and see this as a stepping stone 
to starting with computer-assisted transla-
tion. And lastly, his tool is also used by 
monolingual terminologists.

What I also liked was Sebastian’s eager-
ness to make the tool even more usable. 
I suggested a feature that allows you to 

Beyond Vista

I love to compile our friend Jost’s Tool Kit, not only 
because I always learn interesting bits, but also 

because it reminds me of all the annoyances I don’t 
have to bother with anymore since I stopped being 
a regular Windows user. It also saddens me when he 
has to caution “when it ain’t broken don’t fix it.” After 
all, one of the pleasures of paying a lot of money for 
those fancy computers is to equip them with the 
latest technology. It is unfair to have to fear breaking 
the whole thing each time you want to try a cool 
new gadget or simply upgrade to the latest version!
As a Mac user, you can upgrade your apps end-
lessly without fear, and the best tool I have found 
for that purpose is the MacUpdate website (www.
macupdate.com). Every time you download an app 
from the site, its reference is kept with your account 
and each new update is signaled to you by email. 
Mac shareware is fantastic and covers almost every 
productivity need you may have, and beyond. Try 
these applications without fear and keep them up 
to date; you and your Mac deserve it.
The Mac platform is getting new converts every 
day, particularly since you can now run Windows 
at full speed on a Macintosh (see my articles on the 
subject at www.transmug.com); so, to answer the 

much anticipated launch of Vista, Apple dressed all 
its store associates in “Beyond Vista” T-shirts. After 
reading a few critiques of the new Windows system, 
there are very, very few features I find that I haven’t 
been using for almost two years now in Mac OS X 
Tiger. Even the new Windows system font looks like 
the Mac’s! And Mac OS X Leopard is poised to bring 
great new breakthroughs anytime now ...
After Macworld, I wrote online about the impeding 
incompatibility of Wordfast with the next edition of 
Office for the Mac (see www.transmug.com) and 
today, as I am writing this column, Wordfast creator 
Yves Champollion just announced that a Java ver-
sion of Wordfast is in the works. NCTA members 
will meet with him when he visits SF on April 18th. 
To learn more about this, check the blog at www.
transmug.com and come to the next TransMUG 
meeting on May 12th (see page 5 for details), where 
you will get the full report.
Stay up to date with this TM saga, and more, at http:
transmug.com and by subscribing to the TransMUG 
list at http://groups.yahoo.com/group/transmug. 
Membership in this full-fledged Mac User Group 
recognized by Apple also offers advantages such 
as discounts on Mac products, among others. And 
it’s free!  YA

search just by highlighting a term in any 
application and then pressing a key com-
bination -- and he immediately started to 
work on it. He got it done for anything 
pre-Vista, and once he tackles Vista com-
patibility he will release a new version with 
that functionality.3

the transmug report
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In an attempt to widen the scope of qualified volunteer language profession-
als in the wake of the September 11th attacks, the U.S. government in 2004 
instituted the Civilian Language Reserve Corps. In this first of a two-part series, 
we examine the CLRC’s history and mission. In the concluding segment, in the 
September Translorial, we’ll hear from many parties involved in this unusual 
effort to invigorate America’s foreign language abilities. 

CLRC itself falls under this latter prong 
of NSLI agenda. In fiscal year 2007, the 
Bush administration requested $114 mil-
lion from Congress to fund this program.

The National Guard model
On the face of it, and as reflected by Ms. 
Greenfield’s email, this battalion of lin-
guists should operate like the National 
Guard, except that it will take command 
of language-related issues instead of pub-
lic disorder during national crisis situ-
ations. Its genesis actually precedes the 
NSLI itself, in a proposal to Congress in 

2001 by the National Security Education 
Program of the Department of Defense’s 
National Defense University. Following 
the government-funded initial feasibil-
ity study, NSEP’s Dr. Robert Slater, in 
his testimony of April 1, 2004, asked the 
House Permanent Select Committee on 
Intelligence to “consider how effective and 
beneficial it would have been for the nation 
if, on September 12, 2001, the Director of 
the FBI had been able to request an imme-
diate call-up of a select number of Arabic 
specialists who were commissioned as part 
of a Civilian Linguist Reserve Corps.”

Dr. Slater’s words had their effect on 

In July 2006, NCTA members who also 
belong to ATA received an email appeal 

from ATA President Marian Greenfield. As 
a follow-up the ATA’s successful response 
to the Red Cross request for volunteers, 
Ms. Greenfield extended an invitation 
to interested translators and interpreters 
to consider joining the national Civilian 
Linguist Reserve Corps. “CLRC volunteers 
may be called upon during a national crisis 
of one sort or another, such as support-
ing preparations for evacuations before 
and after natural disasters,” she explained. 
According to the CLRC’s own mission 
statement, the Corps aims “to provide and 
maintain a readily available civilian corps 
of certified expertise in languages deter-
mined to be important to the security of 
the nation.”

History
The Corps is operated today under 
the auspices of the National Security 
Language Initiative, launched by the Bush 
Administration in 2004 as an endeavor 
to “dramatically increase the number of 
Americans learning critical-need foreign 
languages.” In this context, “critical need” 
refers to nine specific languages, including 
Arabic, Chinese, Russian, Hindu, Korean, 
Urdu, and Farsi. The NSLI is a department 
of the U.S. Departments of State, Defense, 
and Education, as well as the Office of 
the Director of National Intelligence. The 
initiative is comprised of: 1) programs 
to encourage the learning and teaching 
of foreign languages; 2) scholarships, 
exchanges, and projects to promote inter-
national learning and exposure; 3) the cre-
ation of “feeder programs” to educational 
institutions, from kindergarten through 
university level; and finally 4) “strategic 
partnerships” between the national gov-
ernment and U.S. universities to promote 
instruction in “critical languages.” The 

Capitol Hill. When the feasibility study, 
operational plan, and implementation 
plan were completed, the time had come 
in mid-2006 to launch the CLRC’s pilot 
program. Over the next three years, the 
Corps’ goal is to assemble a list of no fewer 
than 1,000 linguists by the year 2010 in 
the nine critical-need languages. Enrolled 
language professionals would be matched 
to the requirements stipulated by the more 
than 80 federal government departments, 
bureaus, and agencies that need their ser-
vice. Reservists have to be certified not 
only in terms of language acumen, but also 
in terms of their national loyalty, in order 
to garner the necessary U.S. Government 
security clearance. With that imprimatur, 
members of the Corps would be available 
to take on sensitive defense-related work. 
Skills will have to be maintained and cer-
tified on a consistent basis. In exchange 
for the demanding level of paperwork, 
background clearance, and ongoing skills 
maintenance, the candidates in the pro-
gram would be treated as federal civilian 
employees, receiving pay, benefits, and 
other incentives when finally called into 
service. 

Mobilizing the Corps
According to a press release during the 
feasibility stage, the Corps was touted as 
an opportunity for U.S. civilians to help out 
during national emergencies—hurricanes 
Katrina and Rita being recent examples 
of such situations. To be clear, the CLRC 
would not be a military reserve; its mem-
bers would have the right to refuse deploy-
ment, but should they do so, they would be 
required to reimburse the government for 
their training and education.

Despite the non-military nature of the 
Corps’ charter, however, there appears 
some evidence that the Department of 
Defense’s intentions for this program may 
include grooming these language special-
ists to work on more delicate security mat-
ters—such as, for example, interrogations 
of so-called “enemy combatants” in the 
war on terror. Whether this falls within the 
purview of a “volunteer” corps is a matter 
for further investigation. 3

By Stafford Hemmer

Over the next three 
years, the Corps’ 

goal is to assemble a 
list of no fewer than 

1,000 linguists by  
the year 2010 in the 

nine critical-need  
languages.

The Civilian Language Reserve Corps, Part I



Volunteering for the ATA booth at the 
National Association for Bilingual 

Education conference brought with it a 
fresh look at the translation business. The 
exhibit hall of the NABE 2007 conference 
was all about innovation, culture, and net-
working, as well as teaching and learning. 
You could not stop by a booth without 
instantly getting a private ‘tutor’ to explain 
everything that that organization offered.

 Publishers, school district representa-
tives, teaching aid companies, language and 
academic institutions, and of course ATA 
created a vibrant atmosphere in McEnery 
Convention Center in San Jose. As a trans-
lator, you could see how nicely you would 
fit in to all activities. This notion worked 
in reverse, too, and was remarked upon by 
a number of conference participants and 
exhibitors. Whether they visited the ATA 
booth, or we went to them, they would 
relate that they were doing translations for 

years without realizing they could join an 
association, or were already using transla-
tion services for their companies, or were 
suddenly able to consult an online direc-
tory of translators and interpreters when 
they needed translation services.

At the ATA booth, next to ATA bro-
chures and The Chronicle, NCTA materials 
proudly showcased the activeness of our 
association and called for participants for 
the November ATA conference in San 
Francisco. “It will be a dynamic conference 
with various activities,” I told a vendor of 
handmade comfortable clothing—perfect 
for home-office settings.

Needless to say it was thrilling for me 
and fellow NCTA-er Farah Arjang to get a 
chance to talk to Marian Greenfield, presi-
dent of ATA. Listening to Marian sharing 
her life story in Spanish with a teacher 
from Spain is a memory to be cherished. 
All in a day’s work at NABE! 3
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On February 24th, four profession-
al translators from the localization 

industry gathered at the Monterey Institute 
of International Studies to talk about their 
experiences in the localization industry. 
This session was one of the many in the 
roundtable series that Romina Marazzato, 
head of the Master of Arts in Translation 
and Localization Management program at 
MIIS, has been organizing to familiarize 
students and freelance translators with the 
real world of translation and localization 
management.

The presenters at this roundtable were 
Jean-François Vanreusel of Adobe, who 
works as an Internationalization Engineer, 
Moon Ju Kim, a technical translator and 
Project Manager at Apple, Lutz Niederer, 
a technical translator at eBay, and Stephan 
Lins, CEO of Medialocate. 

Translation vs. localization
The translators first talked about inter-
nalization and localization as the most 

important aspects of globalization, and 
then explained the difference between 
localization and translation. Translation is 
just translation, with no consideration for 
any local audience, whereas localization is 
modifying the translation so that it makes 
more sense to the local audiences who are 
the eventual recipients of the translated 
document.

In order to correctly incorporate all pro-
visions when a program or web content is 
initially created, there needs to be a close 
relationship between the localization team 
and the software developers, programmers, 
or the original designers of the websites. 
The panelists emphasized the importance 
of communication among the translators 
working on the same localization project 
and the need to be a team player, have a 
problem-solving attitude, and be up for 
working in a fast-paced, exciting, and rap-
idly changing environment.3

Full report to be found at http://translorial.com.

MIIS Localization Roundtable
By Farah Arjang
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