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Tax Presentation for Translators

Come hear useful tips on deductions, retirement 
plans, self-employment tax, business expenses, 
and much more. Elizabeth Shwiff, a local tax 
professional, will give advice specifically on issues 
that are interesting, important, and relevant to 
our profession.

Saturday, February 10, 1:00 pm 

The LGBT Center, 1800 Market St.  
(@ Octavia St.), Room 400 
San Francisco, CA 94114 
(415) 865-5555  
http://www.sfcenter.org/ 
It is a 4-story structure with a glass façade 
on Market St., attached to a blue Victorian 
building at the corner of Octavia St.

Pre-meeting networking  ......... 1:00 pm 
New member orientation  ....... 1:00 pm 
Awards and Election Results .... 1:30 pm 
Tax Presentation  ....................... 2:00 pm 
Networking  ............................... 3:15 pm

Directions to The Center:
4By public transportation, the Center  

is accessible by MUNI J, K, L, M, N, S  
or F, or bus lines 6, 7, 61, 71. 

4By BART, get off at the Civic Center sta-
tion. With the U.N. Plaza on your right, 
follow Market St. up just past Octavia St.

4By car, from the Bay Bridge or the 
Peninsula, once in the City take the 101 
North-Golden Gate Bridge direction, 
Octavia Blvd. exit. The freeway ends on 
the other side of the street from The 
Center, which is on the left hand side. 

Limited street parking available. Please  
be considerate of neighbors and do not 
block driveways or park in blue or white 
zones.

Free childcare available by reservation.  
Call the Kidspace Coordinator by  
February 3rd at (415) 865-5553.3

4March 10 Marketing workshop
4April 7  ATA certification exam
4April 21 Trados workshops
4May 12 General meeting
4May  MS Office workshop

4June NCTA Summer Picnic
4August ATA certif. workshop
4September Scientific T&I workshop
4September 15 General Meeting
4October 31 ATA conference in SF

annual meeting

pages 12 and 13, Workshop announcements 
on pages 6 and 7, and all the Noteworthy 
bits we could gather on page 5, just after  
our President’s letter on page 3.

One thing you have not yet seen is color 
in Translorial. But, for the first time with 
this issue, we will produce the PDF version 
of your journal in color. If all goes well, 
this will become the rule, and one day, if 
color printing costs come down enough, 
we will print in color, too. But that day is 
not tomorrow, alas.

To end this note, I would like to salute an 
ex-president of our association who passed 
away just last month, George Kirby, whom 
some of you may have met at general meet-
ings in past years. This was a man who 
had gone places in our profession, as Tony 
Roder’s obituary on page 15 explains. Tony, 
another ex-president, preceded George 
and knew him well, and expresses here his 
respect in the name of our organization.

NCTA is a big family, and we hope you 
can feel at home here with your colleagues 
and after all your travails, be they physical 
or intellectual.3

Some translators stay behind their desks 
at home while others roam the world; 

in this issue, we feature our colleague 
Danièle Heinen, who settled for a brief 
period in Australia to supervise the trans-
lation of bilingual documents for a mining 
operation in ... New Caledonia! Before you 
get your atlases out, read Danièle’s account 
on page 10. 

We also travel to New Orleans and remi-
nisce on the latest ATA conference, with 
the help of Luis Salvago-Toledo. Luis’s 
original report was much longer than our 
pagination allows, so we are posting his 
unabridged version at translorial.com, 
where over a full year of archives can also 
be found, and searched.

Jonathan Goldberg’s essay on page 
14 brings us to Britain, and Raffaella 
Buschiazzo’s account of the December gen-
eral meeting brings us to the wonderland 
of ... PDFs! Which, I might add, attracted 
more visitors that we had seen in a while.

Of course, this issue also includes all 
your regular columns: The Tool Kit and 
the newly renamed TransMUG Report on 

Feature 
Translation Down Under by Danièle Heinen 10
Meetings 
ATA Conference by Luis Salvago-Toledo 7 
Vibrant PDF Panel by Raffaella Buschiazzo  8
Tribute 
George Kirby by Tony Roder  15
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4Warm thanks: Afaf Steiert, monthly 
lunch; Karl Kaussen, Jacki Noh, Carol 
Rhine-Medina, Jan. 20 workshop; all ATA 
conference and December mailing helpers.

Jonathan Goldberg is a Hebrew-English 
and French-English interpreter. He has 
studied five languages on four conti-
nents—English and Afrikaans in South 
Africa, where he was born, French at a 
kibbutz in Southern France and at the 
Sorbonne, Hebrew in Israel, where he lived 
most of his life and practiced as an attor-
ney, and finally, Spanish in the U.S., having 
completed an extension course at UCLA 
in Spanish-English Legal Translating and 
Interpreting.
Danièle Heinen is an independent 
English<>French translator based in 
Montreal, with a background in business 
management and international develop-
ment. She manages a web-based software 
and dictionaries retail business, www.
arcenplume.ca, and recently spent a year in 
Australia as translation coordinator for a 
Canadian mining Company. Danièle holds 
a Master’s in international management.

Let us hear from you!

Translorial is always looking for contributions  
and opinions. As much as possible, we pub-

lish our members’ stories, ideas, thoughts, or 
announcements on translation and interpreta-
tion. Moreover, articles can maintain your ATA  
certification, adding two points to your total, 
and grant you a free “plug” in the Contributors 
section of this page and on the Translorial 
archive page of our website. Send your ideas 
and/or comments to editor@ncta.org. Articles for 
upcoming issues are accepted on an ongoing 
basis.3
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FORMAT COST PER INSERTION

Description WxH / Proportions Bleed 1 2 3 4 or +

Back Cover ½ to 2/3 US Letter Y $250 $225 $203 $183

Full Page US Letter Y $225 $210 $195 $178
Half Page 7.5”x4.83” / 14x9 N $115 $105 $98 $89
Column* 2.37”x9.27” / 1x4 N $78 $72 $66 $60

Block 4.93”x4.83” / 50x49 N $78 $72 $66 $60
*Halves and thirds of a column priced proportionally

february 2007
Tony Roder is an “almost-founding” mem-
ber of the Northern California Translators 
Association, and has been a freelance trans-
lator of French and Romanian for the past 
35 years. An engineer/physicist by trade, 
Tony translated part-time while employed 
in industry and laboratories, and full-time 
since retirement. A long-time member 
of ATA, Tony served on NCTA’s board of 
directors for 10 years, six of which as a 
two-term President of the association.
Luis Salvago-Toledo has taught cours-
es on the culture of Spain at Emeritus 
College, and has taught Spanish at The 
Commonwealth Club for the last five 
years. A native of Spain, Luis studied mer-
chant marine and eventually sailed under 
six different national flags. He settled in 
California to work in the data processing 
field, and attended both UCLA, where he 
received his Master’s in Philosphy, and 
U.C. Berkeley.3
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NCTA news
letter from the president

By Tuomas Kostiainen

I want to thank 
you all for your 

support and par-
ticipation in NCTA activities during the 
past year and to wish you a peaceful but 
exciting new year. As always, NCTA will 
do whatever it can to help you to reach 
that goal, at least as far as the excitement 
goes. We will have the traditional New 
Year’s party at Skates, general meetings, a 
full schedule of workshops, and a variety 
of social events waiting for you—not to 
mention all the fun of the ATA Annual 
Conference that will be in San Francisco 
October 31-November 3.

In addition to the useful, albeit unfor-
tunate, topic of taxes, the February gen-
eral meeting will offer two “historical” 
highlights you shouldn’t miss. First, this 
year’s election is the first contested NCTA 
election in several years. Don’t miss this 
historic opportunity. Send in your ballot 
before the end of January or bring it to the 
February general meeting. Now your vote 
really counts.
I hope this interest in board membership 
is a sign of a more widespread inter-
est in volunteering for NCTA activities 
in general, because we could use many 
more volunteers to support our activities. 

Translorial always needs new people to 
share the workload (layout work, writing, 
proofing, photo editing, etc.). We also 
need a replacement for our Ad Manager, 
Stacey Ramirez, who has done a great job 
during the past couple of years in boosting 
Translorial advertising. Also, many of our 
directors would be happy to have an assis-
tant who could share some of their routine 
tasks. Contact our Membership Director, 
Naomi Baer, or any other board member 
if you are interested in volunteering for 
NCTA in any capacity. Maybe you will be 
the next NCTA Volunteer of the Year—last 
year’s volunteer will be honored at the 
February general meeting.

The second historic reason to come 
to the February meeting is the bylaws 
amendment regarding membership (see 
below). These opportunities to vote on 
such amendments happen so rarely that it’s 
like a good meteor shower or solar eclipse 
in that if you miss one you might not be 
around to see the next one. OK, maybe not 
as exciting, but don’t miss it anyway. 

Speaking of membership, don’t forget to 
renew your ATA membership and desig-
nate NCTA for the ATA “Chapter rebate.”

See you at the general meeting on 
February 10th.3

New Year,
New Opportunities 

At the November Board Meeting
4 Initiated discussion of Scientific Translation & 

Interpretation workshop, for Fall 2007.

4 Integrated Practical Guide for Translators into 

the FAQs on the Association’s website.

4 Created a new “Payment Options” worksheet 

to simplify online membership renewal.

4 Discussed rolling and automatic membership 

renewal options, to be launched in Q1/2007.

4 Scheduled Post-Holiday Party and negotiated 

discount at Skates on the Bay.

4 Considered potential collaboration with 

California Federation of Interpreters (CFI).

At the December Board Meeting
4 Finalized details for A Day of Trados workshop.

4 Discussed progress with Translorial staffing.

4 Initiated “New Membership Enrollment” 

package concept for non-members at GMs.

4 Considered a “New Member/Mentor” 

program based on recent survey.

4 Reviewed tax panel idea for February GM.

4 Considered “Assistant Webmaster” position.

At the January Board Meeting
4 Reviewed proposals for future Wordfast and 

Italian Literary Translation workshops.

4 Finalized details of new membership options.

4 Passed related bylaws amendment.

4 Targeted events for So. California members, 

including Happy Hour and workshop.

4 Approved trial color PDF of Translorial.

4 Completed details on brainstorming session 

for NCTA role in the 2008 ATA conference.

4  Approved changes to improve NCTA 

members credentials verification.3

board reports

An amendment to the NCTA bylaws will 
be voted on at the February General 

Meeting. The board has been working to 
make NCTA’s membership system more 
efficient, with changes like the new PayPal 
renewal option. This spring, we will be 
transitioning NCTA membership from a 
calendar year basis to a rolling basis.
What does this mean?
4Better benefits for new members: people 
are free to join at any point during the year 
and receive a full 12 months of member-

ship from the date that they join.
4Increased administrative efficiency: the 
work of processing renewals will be spread 
out more evenly throughout the year.
4Simplification: in an effort to provide 
value for members who join mid-year, we 
are discontinuing the range of pro-rated 
options that was becoming confusing to 
potential new members.
How will this affect me?
This change will not affect current mem-
bers, as your memberships will continue to 

An Amendment to the NCTA bylaws

be tracked on a January-December basis, 
but new members who join mid-year will 
get a full 12 months of membership from 
the date that they join.
Why does this require an amendment?
To make our administration of this new 
membership system more efficient, this 
amendment will modify the length of the 
grace period when a member’s dues are not 
paid. Please take a look at the amendment 
on our website at: http://ncta.org/display-
common.cfm?an=1&subarticlenbr=67 3

By Naomi Baer

http://ncta.org/displaycommon.cfm?an=1&subarticlenbr=67
http://ncta.org/displaycommon.cfm?an=1&subarticlenbr=67
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NCTA news

translation contract

NCTA member Uwe Muegge, the author 
of Translation Contract: A Standards-Based 
Model Solution (reviewed in the February 
2006 Translorial), announced the avail-
ability of a PDF version of his book for 
immediate download. Translation Contract 
is based on the most relevant international 
translation standards, and the individual 
forms in this collection can be custom-
ized to suit the needs of both translators 
and translation clients. The bound version 
continues to be available at Amazon and 
bookstores everywhere. SG  

next transmug meeting

As usual, TransMUG will hold its quarterly 
meeting for translators who use a Mac (or 
who are thinking about switching) right 
before the next NCTA general meeting, on 
February 10th at 11:30 a.m. at The Center 
(see page 1). We will meet, as we have 
for most of our meetings to date, at the 3 
Dollar Bill Café on the ground floor of The 
Center. Yves, Renaud, and Christine are 
looking forward to meeting you, talking 
about Macworld, the upcoming Leopard, 
and answering your questions to the best 
of their knowledge. We are lucky with our 
door prize this time, as we have a nice 
piece of software to help you in your web-
site design: Freeway4Express, designed to 
work like a layout program. But more on 
that on the 10th. See you there. YA

ATA wants your presentation

As we all know by now, this year’s 
ATA Annual Conference will be in San 
Francisco. If you are interested in giving 
a presentation at the conference, note that 
the deadline for presentation proposals is 
on March 9, 2007. For more information, 
see http://www.atanet.org/conferencesand-
seminars/proposal.php. TK

new courses in berkeley

The Berkeley Language Institute will 
begin offering a new course called the 
“California Court Interpreting Oral Exam 
Prep Course,” prior to each California 
court interpreting exam cycle. Taught 

by Angela Zawadzki, PhD, the course is 
designed to help interpreters focus their 
study to build legal vocabulary, strategies, 
and the skills needed to be more prepared 
for this challenging exam. Students will 
leave the course with a ready-made list of 
legal terminology and practice materials 
for their final week of study. Cost of the 
course is $95. The next exam cycle is June 
11-15. Other upcoming classes include: 
Taxes for the freelance translator/inter-
preter; Preparation for ATA certification; 
Spanish/English medical interpreting; and 
Over-the-phone interpreting. For more 
information, visit http://www.berkeleylan-
guageinstitute.com/registration.html or call 
(510) 725-9165. SG 

peritus honored

Peritus Precision Translations, Inc. 
is proud to announce that the compa-
ny has achieved the Women’s Business 
Enterprise Certification as of January 1, 
2007. For additional information please 
visit http://www.peritustranslations.com/
pdf/PressRelease_WBENC2007.pdf, or call 
+1.650.631.6667. The Women Business 
Enterprise Certificate is available upon 
request in PDF format. TK

abbyy discounts

Following their presentation at the 
December general meeting (see page 
8), the good folks at ABBYY are offer-
ing NCTA members a 20% discount on 
the purchase of any of their products, 
including FineReader 8.0 OCR and PDF 
Transformer 2.0 Pro. (The promotion code 
is “NCTA2006,” to be applied at check-
out on the product websites.) You can 
find the products demonstrated at the fol-
lowing addresses: ABBYY FineReader 8.0 
Professional Edition, http://nct.digitalriver.
com/fulfill/0085.001; and ABBYY PDF 
Transformer, http://nct.digitalriver.com/
fulfill/0085.044. You can try those applica-
tions before you decide to buy. TK

volunteers needed

Membership Outreach Assistant: 
Identify organizations, such as cultural 
groups or international chambers of com-
merce, where we might be able to reach 
translators and interpreters who are inter-

Noteworthy ested in joining a professional association. 
Work with membership director to pro-
mote NCTA meetings and workshops to 
community organizations, universities, 
and online to get the word out to potential 
new members.
Marketing Manager and Assistant: 
The Marketing Manager will work with 
the board to promote NCTA as a quality 
source of translators and interpreters and 
generate more use of NCTA’s professional 
referral database. Activities might include 
creating a marketing plan and researching 
the cost of advertising, as well as initiating 
contact with existing leads and implement-
ing marketing ideas the board has devel-
oped. The Marketing Assistant will work 
with the Marketing Manager to promote 
NCTA and collaborate to generate new 
ideas and assist in implementation. For 
more information about any of these mar-
keting positions, please contact the NCTA 
Administrator. NB

As you may know, first, we still need 
a new ad manager to replace departing 
Translorial ad manager Stacey Ramirez 
who, after two years of fantastic help, 
needs to spend more time on her other 
commitments. Stacey will be glad to trans-
fer her knowledge of the process to you. 
Workload is not heavy but requires a little 
organization and follow-up, particularly 
at production time, four times a year. We 
also need more hands to put together our 
Translorial archive. The project is now led 
by Alison Dent with help from William 
Clemens. Both are very busy otherwise, 
but have nevertheless managed to convert 
over a year’s worth of articles from our past 
issues out of a huge collection of 27 years! 
Joining Alison and William, you may post 
a handful of articles or post hundreds of 
them; there are no obligations, but your 
contributions will be greatly appreciated. 
Technical knowledge to be a “poster” is 
minimal and will be provided. We also 
need a more technical helper, to add a few 
niceties to the site, such as the capability 
to print nicely formatted versions of the 
online posts. And finally, having more 
hands ready to help Jane in laying out our 
printed Translorial would be extremely 
helpful to the team. YA3

4 translorial

help (still) wanted for translorial

http://www.berkeleylanguageinstitute.com/registration.html
http://www.berkeleylanguageinstitute.com/registration.html
http://www.peritustranslations.com/pdf/PressRelease_WBENC2007.pdf
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http://www.atanet.org/conferencesandseminars/proposal.php
http://www.atanet.org/conferencesandseminars/proposal.php
http://nct.digitalriver.com/fulfill/0085.001
http://nct.digitalriver.com/fulfill/0085.001
http://nct.digitalriver.com/fulfill/0085.044
http://nct.digitalriver.com/fulfill/0085.044
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NCTA news

Welcome! 
The following Individual members  
have joined between October 1  
and December 31, 2006:

Liria Arcal 
San Francisco (French) 
liria.arcal@att.net

Karlo Bada 
Los Angeles 
sp@legalntax.com

Clara Blank 
Sacramento (Spanish) 
clarity44@earthlink.net 

Jose Bonilla-Sánchez 
San Jose (Dutch, French, Spanish) 
tercio28@yahoo.com

Lisa Brighina 
Hayward (Spanish) 
Lisabrighina@comcast.net

Roberto Dacquel 
Vallejo (Tagalog) 
dacs513@cs.com

Miyako Dubois 
Berkeley (Japanese, French) 
miyakonagayama@gmail.com

Christine Grimm 
Santa Barbara (German) 
grimmstranslations@gmail.com

Malika Hasnaoui 
Campbell (French) 
maloukh@yahoo.com

Simona Irde 
Cagliari, Italy (Italian) 
simonairde@tiscali.it

Myriam-Rose Kohn 
Valencia (Dutch, French) 
myriam-rose@jedaenterprises.com

Jodette Kruger 
San Jose (German) 
jodettekruger@yahoo.com 

Cathy Lara 
Los Angeles (German) 
info@cathylara.de

Dorothea May 
Willits (German) 
worbaz@instawave.net

Maiko Overton 
San Francisco (Japanese) 
maikooverton@comcast.net

Congratulations
The following NCTA members have  
successfully passed ATA’s certification 
exam in the second half of 2006:

Lisa A. Molle 
French into English 
Monterey, CA 

Michael Schubert 
German into English 
Vallejo, CA  

Active Membership Review Committee 
has granted active member status to:

Susan Y. Kim 
Harbor City, CA

Irene Paquet 
San Jose (Dutch, French) 
irene@paquet-translations.com 

Christa Polkinhorn 
Santa Monica (German) 
cpolkinhorn@msn.com

Rahmat Rahmat 
Sunnyvale (Arabic, Chinese, 
Indonesian) 
newrahmat@newrahmat.com

Lawraine Smith-Sidane 
San Francisco (French) 
elawraine@sbcglobal.net

Mehdireza Tasbihitehrany 
Berkeley (Farsi) 
jtmt800@yahoo.com

Marie-Claire Vacher 
Sunnyvale (French) 
marieclaire_vacher@yahoo.com

Victor Vinuela 
Seville, Spain (French, Italian, 
Portuguese) 
victorvinuela@alum.wustl.edu

JOIN OUR 
TEAM...!

JOIN OUR 
TEAM...!

550 California Avenue, Ste. 310
Palo Alto, CA 94306
Phone: 650.858.IDEM (4336)
www.idemtranslations.com

Striving for Excellence in 
Customer & Vendor Care

IDEM Translations is 
looking for seasoned 
business development 
professionals (experience 
in the translation industry 
preferred) with the following 
background:

Experience in sales 
and business 
development

Proven track record 
in achieving sales 
targets

Excellent written and 
oral English skills

Strong interpersonal 
skills

Highly motivated 
and able to work 
independently

IDEM offers a very 
competitive compensation 
package based on the 
candidates seniority 
and track record. 
Interested candidates 
please send your resume to 
resumes@idemtranslations.com. 

Edit Your Info Click on the Update 
Information link in the Members Only section 
of www.ncta.org, login with your user name 
and password, and correct any personal info 
needing updating, such as your address, phone 
number, specializations, etc.
Recruit! Invite your colleagues to join and regis-
ter online at www.ncta.org
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Marketing for T&I Business
Saturday, March 10, 2007, 
1:00-4:00 p.m. 
Mechanics’ Institute Library, 4th Floor, 
57 Post Street, San Francisco 
Overview
The term marketing is often thought to 
be simply the advertising of a product or 
service. However, in professional usage 
the term has a far broader meaning. True 
marketing recognizes that products and 
services need to be customer centered, 
developed specifically to meet the needs 
and desires of individual customers or 
groups of customers.
This workshop will focus on the four 
P’s of customer-centric marketing: prod-
uct, price, promotion, and place (distribu-
tion). Topics covered will include the need 
for market segmentation, how to identify 
and target the appropriate target market, 
the need to differentiate your product or 
service, different pricing strategies, the 
importance of customer retention as well 
as customer acquisition, and effective pro-
motion of the individual translator/inter-
preter and his/her business. All topics will 
be discussed in the context of the business 
of translation and interpreting.
About the Presenter 
JONATHAN WELLS is Director of Product 
Marketing for a NASDAQ listed supplier 
of high tech communications equipment. 
He has held similar technical marketing 
roles at a number of other high tech com-
panies in the USA and overseas.  He is also 
a strategic adviser to a Bay Area translation 
business. Jonathan holds BSc, PhD and 
MBA degrees and lives in Pleasanton.

ATA Continuing Education Credit
Earn up to three (3) ATA Continuing 
Education points (certified ATA mem-
bers).

A Day of Trados Workshops
Saturday, April 21, 2007,  
9:15 a.m.-4:30 p.m.  
Mechanics’ Institute Library, 4th Floor, 
57 Post Street, San Francisco
Overview
NCTA will offer a series of two workshops 
in one day designed to help transform even 

first-timers into skillful Trados users who 
are able to benefit from the more advanced 
features of the software.

9:15-12:30 p.m.
An Introduction to Trados
A Hands-On Workshop
This hands-on workshop is an introduc-
tion to SDL Trados translation memory 
software. It is meant for those who have 
been thinking about purchasing Trados, 
or have already used it in a few projects 
but feel that they are not aware of or don’t 
know how to use the very basic features.
Objectives
4To demonstrate what Trados does and 

doesn’t do.
4To explain the translation process using 

Trados.
4To learn how to use the basic functions 

of Trados Workbench.
4To discuss the translator-Trados-client 

relationship, including Trados rates.
... in other words: to get you up and trans-
lating with Trados, and feel good about it!
What is Required?
4Since this is a hands-on workshop, you 
need a laptop computer to get the full ben-
efit of the course. However, you will likely 
find this workshop useful even if you come 
without a computer. Note that NCTA will 
NOT provide computers.
4You also need to have Trados (prefer-
ably version 7) and MS Word already 
installed before the workshop. The Trados 
trial version is sufficient for the work-
shop, and can be downloaded free from 
http://www.translationzone.com/download.
asp?menuItem=12 (“SDL Trados 2006 Trial 
Version” 264 MB).
NOTE:
Space is limited to 20 participants.

1:00-4:30 p.m.
Advanced features of Trados
A Workshop for Trados Users
This presentation will introduce a variety 
of more advanced Trados Workbench fea-
tures that will make your translation work 
more efficient. This is meant for everyone 
who knows the basics of Trados. Since this 
is NOT a hands-on workshop, no comput-
ers are needed.

Upcoming Workshops
Objectives
4Learn how to set up a translation 

memory  (e.g., use of attribute fields, 
substitutions, penalties, segmentation 
rules).

4Learn how to use translation memories 
efficiently (e.g., use of project and filter 
settings, translation memory options, 
term recognition.)

4Learn how to manage translation 
memories (e.g., searching and editing 
translation units, importing and 
exporting translation memories.)

... in other words: to learn all those Trados 
Workbench settings you have been too 
afraid to touch and to see how they can 
help you in your translation work.
About the Instructor 
TUOMAS KOSTIAINEN has years of 
experience in using Trados as a freelance 
English-to-Finnish translator and Trados 
trainer. He has also given several previous 
NCTA Trados workshops. For more infor-
mation, see www.finntranslations.com.

ATA Continuing Education Credit
ATA-certified members will earn up to 
three Continuing Education Points per 
workshop.

NO ONSITE REGISTRATION! 
PRE-REGISTRATION REQUIRED.
To register for this workshop, visit http://
www.ncta.org/cde.cfm?event=155818, sub-
mit the attached registration form by fax 
or mail, or call 510-845-8712.
Remember, space is limited. Register now 
by visiting our website www.ncta.org and 
clicking on “Workshops,” the last link on 
the left-hand side.
Cancellation policy:
Refunds are issued only if notice of can-
celation is received no later than a week (7 
days) prior to the workshop. A cancellation 
fee of $10 is charged for all cancellations.

NEED MORE INFO? 
E-mail Andrea Wells at: 
continuing-ed@ncta.org.
NOTE:
Events are subject to change.  
Please check the most current information 
at www.ncta.org.3
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Wireless  Equipment
for Interpreters

For less than $100, 
interpreters can now have 
their own set of wireless 
transmitter and receiver, 
with microphone and 
earphone.

TN Communications offers 
dependable,  long-lasting 
wireless audio equipment that 
easily fits in a shirt pocket. 
All equipment has a one-year 
warranty.
 
In addition to our single 
channel equipment, we offer 
multi-channel transmitters 
and receivers.
 
Headset microphones and 
headphones are also 
available.

Please visit:
 

www.tncommunications.com 

for more information and 
product specifications or call

1-888-371-9005

Income Tax 
S e r v i c e s
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A There are characterizations that, no 
matter how hard their detractors try 

to reduce them to simple clichés, survive 
unscathed. “Southern Hospitality” is one 
of them. In my merchant marine years 
(the ‘60s), New Orleans was for a while my 
homeport. During that time, I enjoyed the 
warmth and friendliness of the locals. And 
so I did again during the 47th annual ATA 
Conference, held Nov. 1-4, 2006. But that 
was only the beginning.

The Sheraton Hotel, across the French 
Quarter and a stone’s throw from the 
Mississippi, provided a convincing setting: 
big but cozy. Its cathedral-ceiling lobby 
had many corners with comfortable seat-
ing in which to enjoy a conversation with 
like-minded attendees, or just to close one’s 
eyes and recharge the batteries between 
sessions.

Making a plan
Early planning is key to getting the 
most out of the event. The October ATA 

Chronicle includes 
the Conference’s 
preliminary pro-
gram, and since it 
already describes 
the bulk of what 
the final program 
will be, this is the 
time to start select-

ing—provisionally, at least—the seminars, 
sessions, and activities you’d like to attend. 
Different languages and different areas of 
specialization are identified with different 
colors. Yet, avoid the tendency (I didn’t) to 
concentrate in events pertaining to one’s 
divisions of choice and become color blind 
to others. Fine as far as the former goes, 
but also take a look at everything else.

Two of the sessions I now declare as 
“must go” were not in my original list. 
Luckily, the ATA staff suggested them in its 
informative early gathering. So, to them I 
went. They were Business Setup and Success: 
The Basics and Ensuring Payment Before, 
During, and After the Project. Although 
both were recommended for beginners, 
a number of the attendees who weren’t, 
especially freelancers, beamed afterwards 
the same never-too-late expression in their 
faces as love-struck folks of any age do. I’m 
confident both sessions will also be offered 
in 2007.

On the go
Registration time was hectic, even for those 
of us already registered but in need to pick 
up our packages. The area was bursting 
with attendees in a hurry to get going. 
ATA staff, typified by member Roshan 
Pokharet, was energetic, resourceful, and 
of a helpful disposition.

The continental breakfasts (included 
in the package) offered good networking 
opportunities (there were many others). 

47th Annual ATA Conference
By Luis Salvago-Toledo

ATA’s new president, Marian Greenfield; 
a busy exhibit hall; Tuomas’ famous Trados 
workshops.

Tuomas and Luis at our table, 
promoting the association.

Continued on page 8

www.a2zprinting.com/overlook
mailto:oatranslator@yahoo.com
mailto:nevena101@aol.com
mailto:nevena1010@comcast.net
http://www.tnccommunications.com
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NCTA President Tuomas Kostiainen 
opened the General Meeting at 1:30 

with a few announcements on upcom-
ing events and introduced the candidates 
for NCTA board elections: himself for 
President, Yves Avérous for Vice President, 
and Raffaella Buschiazzo, Afaf Steiert, 
Alison Dent, and Michael Schubert for 
Directors. Those elected will serve on the 
board of directors for two years.

PDF and Conversion Software
Representatives from three different com-
panies participated in this presentation. 
Dealing with PDF files is problematic for 
translators. When we receive source files 
in this format, we need to convert them to 
a format in which the text can be edited. 
There are some conversion programs on 
the market that work pretty well, while 
others don’t. In this session we tried to 
present the best solutions available today.

Joel Geraci, who has been working for 

Almost sixty people attended our General Meeting on December 2nd, “ ... the last event of a 
great year,” in the words of Vice President Yves Avérous. We closed 2006 with 56 corporate 
members and 507 individuals, for whom we provided a variety of workshops, presentations 
on practical topics, Happy Hours all over the Bay Area, and other social events.

The December General Meeting: Candidates, PDFs, and Door Prizes!
By Raffaella Bushiazzo

Three companies were represented in our PDF panel 
discussion, including Adobe..

The Mailing 
Party, a 

December  
tradition.

People were in a fresh, early-in-the day 
mood willing to exchange experiences.

Following the Thursday, November 
2nd breakfast, the Opening Session got 
underway, big and delightfully noisy. The 
Storyville Stompers quintet provided a 
local, creative touch in the best Dixie tra-
dition, entertaining us through a couple 
of sets.

Later that day, voting for three directors 
and two Bylaws Changes took place. The 
elected directors were Gabe Bokor, Claudia 
Angelelli and Virginia Pérez-Santalla.

Both of the proposed Bylaws Changes 
passed: 1) No need for chapter elected 
officials (other than chapter presidents 
and vice-presidents) to be ATA members; 
and 2) [abridged] Condemnation of tor-
ture in any form, requiring of translators 
and interpreters who become aware of 
it to report it to those capable of taking 
preventive or corrective action; expects 
governments to refrain from retribution 
against interpreters and translators when 
they refuse to participate in or cooper-

ate with; urges translator and interpreter 
schools to include in their curricula train-
ing in ethical behavior.

A nod to ATA
It didn’t take me too long after witnessing 
the ATA at work to sum up in one word 
my opinion of the Association: maturity. 
Evidence for this was threefold: the organi-
zation of the event, the smooth running of 
it (or most of it, anyway; more on this later) 
and the Association’s readiness to tackle 
suggested improvements. Therefore, I tip 
my hat to the members of the board. These 
selfless men and women devote many 
years of their lives to the Association. The 
least they deserve to hear from us is that, 
once again, their experience and maturity 
shows. 

On to San Francisco!
By the time these lines are part of the  
Translorial you’re holding in your hands, 
fewer than nine months will separate us 
from the 48th Conference. Little doubt 
exists in my mind about what a great 
event it will be. Reasons, some already 

expressed, abound—not 
least of which is our repu-
tation as The City That 
Knows How. And that’s 
not a cliché, either.3

NCTA members have 
all the fun.

Continued from page 7

For the full text of Luis’ 
article, please visit the 

Translorial blog-archive at 
http://translorial.com

http://translorial.com


Adobe Systems (www.adobe.com), maker 
of Adobe Acrobat, in a variety of roles for 
as long as the company has been around, 
opened by explaining that Adobe Acrobat 
was designed as a publishing tool. It was 
not meant to be used for extraction of text 
and it is not a data interchange application. 
Even though the new Adobe 8 handles files 
far better than previous versions because of 
its improved optical character recognition 
(OCR), the product was still not originally 
conceived for this purpose.

ABBYY (www.abbyyusa.com), maker of 
PDF Transformer and FineReader, is an 
OCR company that specializes in con-
verting images into text. Ilya Evdokimov, 
Business Development Manager at ABBYY 
USA, showed us how its main product, 
PDF Transformer, works. In three simple 
steps, by pushing three buttons on a screen, 
the program converts PDF files into edit-
able files and reproduces the original PDF 
page layout. The accuracy is up to 99%, 

which can become 100% with good quality 
documents. PDF Transformer is currently 
available in 177 languages.

The third speaker was Robert Weideman 
from Nuance Communications (www.
nuance.com), maker of OmniPage and PDF 
Converter. He presented PDF Converter 
Professional, which is a full PDF client 
application. This product simplifies the 
process even further because it opens a 
PDF file directly without having to export 
it. Once opened, the PDF file is ready to be 
edited. Another advantage of this product 
is that captions and graphs can also be 
edited. It is also able to read a PDF file 
aloud thanks to its text-to-speech technol-
ogy function. Mr. Weideman presented 
another useful piece of software called 
FormTyper, especially designed to fill the 
fields of forms in PDF files. He specified 
that it is a good companion program to 
Adobe Acrobat.

The discussion continued with a long 
and prolific Q&A session during which the 
audience raised very specific issues from 
their everyday professional experience in 
dealing with PDF files as translators. In 
one of the questions, Robert Killingsworth 

Almost sixty people attended our General Meeting on December 2nd, “ ... the last event of a 
great year,” in the words of Vice President Yves Avérous. We closed 2006 with 56 corporate 
members and 507 individuals, for whom we provided a variety of workshops, presentations 
on practical topics, Happy Hours all over the Bay Area, and other social events.
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The December General Meeting: Candidates, PDFs, and Door Prizes!
summarized in a couple of lines the trans-
lator’s dilemma: “As a translator all I need 
is a text!” However, if a PDF file is locked 
with a password, it is practically impossible 
to unlock it. Both ABBYY and Nuance 
Communications are careful to follow 
Adobe’s security policy to the letter. So, 
as translators, we may need to investigate 
other means to get at the source material 
necessary to do our job.

Other goodies
NCTA also provided the audience with 
copies of tips and suggestions from Jost 
Zetzsche’s Tool Kit. They were very help-
ful, as we have come to expect from Jost’s 
presentations.

The meeting ended by raffling off seven 
excellent products from our corporate pre-
senters as prizes. The lucky NCTA members 
were Donald Couch, Ed Tsumura, Alison 
Dent, Sylvia Korwek, Raquel Brewer, Steve 
Goldstein, and Christian Rozotto. After 
the presentation we had a delicious buffet, 
and then worked as a team to stuff and 
stamp the December mailings to members 
as we networked and made plans for future 
projects and events.3

The PDF panel was successful at  
generationg much debate  
and questions.

The Mailing 
Party, a 

December  
tradition.

http://www.adobe.com
http://www.abbyyusa.com
http://www.nuance.com
http://www.nuance.com
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I guess I could mimic Lauren Bacall who 
recalled “How I went to Africa to shoot 

the African Queen and nearly lost my 
mind” and say, “How I went to Brisbane, 
Australia to create and run a translation 
department and nearly lost my mind!”

In February of 2005, a long-standing cli-
ent of mine referred me to the position of 
translation manager for a Canadian-based 
mining company located in Brisbane, 
Australia. Inco, at the time 
the world’s second-largest 
producer of nickel, was 
constructing a nickel mine 
and processing plant on the 
island of New Caledonia, a 
French overseas territory 
that holds about 30% of the 
world’s nickel reserves.

With the Project 
Engineering Office in 
English-speaking Brisbane 
and the mine facilities in 
French-speaking New 
Caledonia, the need for 
translation services—even 
more, for a structure for 
translation services—was 
obvious. Business practices 
in New Caledonia follow a 
variety of customs and regulations, most 
of which are European or French in origin, 
and which therefore require documents in 
French, including work permits and visas. 
On the other side, the requests for transla-
tions into English came from managing 
engineers in Brisbane responsible for the 
various portions of the project; these engi-
neers were mostly monolingual English 
speakers, and it was often only at the last 
minute that they realized a translation 
was needed—on topics that ranged from 
mechanical to electric to fire protection 
and more—which then compounded the 

urgency. Most of these engineers, obvi-
ously, had no idea of what translation 
entailed.

Translation? What’s that?
Prior to my arrival, the translation requests 
were handled by a competent, yet already 
overworked administrative assistant who 
acted as translation coordinator within the 
Contract and Procurement Department. 

Although she had no experience with 
translation and did not know French, she 
nonetheless developed a useful transla-
tion request form and tracking worksheet. 
Still, hers was purely a processing role. The 
local translation vendors were two French 
women who lacked translation training, 
and yet who were asked to handle virtually 
any subject and work in both directions.

The quality of the locally delivered 
translations was variable and unreliable; 
there were also spelling and grammar mis-
takes, and accents missing: a case of “I 
didn’t know I could reconfigure my key-

board under Windows,” and blaming the 
Microsoft Word spellchecker. Termium 
was unknown, while the GDT and the use 
of an electronic bilingual dictionary was 
known by one translator only.

Reviews, both technical and linguistic, 
were done by the requesting department, 
provided there was a bilingual (French or 
Canadian) engineer in the department. 
The translations came back with a num-
ber of terminology queries, but reviewers 
lacked time, and so coped as best as they 
could, amending the translations them-
selves.

A low level of support
Process problems were 
compounded as the tech-
nical documents went 
through a review cycle 
within the Engineering 
Department, where the 
translation requests would 
often be made at different 
steps of the process without 
anyone noticing that there 
might be only the equiva-
lent of five to six pages of 
changes from one revision 
to the next; the entire set 
of documents was retrans-
lated, sometimes by a dif-
ferent vendor.

In addition, the source 
and the target documents 
would sometimes be 

amended separately; to deal with this, a 
bilingual document format, with English 
on the left and French on the right, was 
designed to ensure matched text. The lack 
of secretarial staff that could read French, 
however, worked against the best inten-
tions of this system. Problems with con-
verting text from PDF documents further 
complicated things.

As if the existing process at the mining 
company were not difficult enough, the 
translation scene in Australia posed fur-
ther obstacles. Translation and interpreta-
tion in Australia is mostly linked to immi-

By Danièle Heinen

A new opportunity, half a continent away; an exciting job, an exotic locale, 
a chance to make a difference for a company relatively new to the intrica-
cies of translation. What could be better? Well, read the story of our intrepid 
reporter, NCTA member Danièle Heinen, to find out exactly what could have 
been better.

An Innocent Abroad:
Elevating our Profession Down Under
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gration and medical concerns, not mining 
and engineering. AUSIT, the Australian 
translators association, includes members 
whose primary profession is not neces-
sarily translation. NAATI, the national 
translation certification body, has three 
levels of certification, and very few transla-
tors working from English to French had 
reached the advanced level listed on the 
NAATI website; understandable, perhaps, 
as this was a paid listing. Finally, French is 
not the lead foreign language in Australia.

Digging in
Where to start? During my first trip to the 
country, I made a number of recommen-
dations on procedures, looked at resumes, 
and interviewed people. I found one excel-
lent professional translator with a transla-
tion degree from an institution in Belgium 
(but who could only work part-time), and 
set out to find freelance translators in the 
various technical fields that the project 
covered. In terms of tools, I decided that 
a translation memory tool would be in 
order, and also made lists of dictionaries in 
both paper and electronic format to order 
for in-house use.

Back in Canada before returning to 
Australia the second time for the duration 
of my commitment, I put a call out to ATA’s 
French Language Division and to NCTA to 
look for certified translators with technical 
knowledge. I also contacted professional 
colleagues from Canada and Europe (the 
time difference would be much easier to 
deal with from Brisbane). I also found 
a lone French 
Canadian trans-
lator who had 
been working in 
Brisbane—and 
who had con-
nections with 
New Caledonia 
and mining for 
some years—and 
was very knowl-
edgeable about 
various translation tools. My final team 
incorporated members from California, 
Canada, Australia, and France: a truly 
international effort!

Seeds of change
Once in Australia for good, I implemented 

SDLX with the use 
of both Elite and 
Professional licens-
es and encour-
aged the freelanc-
ers to use SDLX 
Lite to start with; 
some already used 
WordFast or Trados 
so we swapped 
TMs in TMX for-
mat. As I was far 
from knowledge-
able about all the 
intricacies of SDLX 
(which resulted in 
a few nightmares!) 
I enlisted the help 
of the local translator I had found who 
already knew SDLX, and trained the newly 
hired inhouse translator/reviewer and the 
translator working on our HR documents. 
In turn, we offered training for the local 
freelancers.

My colleague put herself to the task 
of developing a TermBase, starting with 
an excellent glossary put together inde-
pendently by some of the Canadian and 
French engineers. We also installed various 
electronic dictionaries and a French spell 
and grammar checker as standard tools for 
inhouse use. We also researched and pur-
chased various software programs to deal 
with the PDF issues, all the while arguing 
for the need for native source files.

Administratively, we redesigned the trans-
lation request form and tracking spread-

sheet,  allocated 
a sequential 
number for each 
request, insist-
ed on the need 
to nominate a 
native speaker 
for each trans-
lation request 
to review the 
translation from 
a technical point 

of view, and initiated searches for possible 
existing translations before assigning any 
work. Those searches—and the building 
of libraries from what we found—turned 
out to be extremely time-consuming, as 
there was no reliable archiving system 
of the matching source and target files. 

Eventually we started building translation 
memories, which were still quite rough 
because there was no manpower to do 
much review of the texts we decided to 
process. We deemed a number of them 
unusable and had to discard them.

The final tally
There were other issues: procedures that 
someone else had to establish and imple-
ment as I had my plate full; the impos-
sibility of planning the workload as there 
never was an estimate of the number of 
documents that would require translation; 
the inability to find another professionally 
trained inhouse full-time translator (our 
normal working week was 45 hours); the 
need to deal with new types of documents 
for translation, as often is the case when a 
new translation department is established; 
and more into-English translation than 
had been expected, which created the need 
to find more translators in other fields and 
in a different language direction.

Above all, the main challenge and frus-
tration came from having to constantly 
educate our internal clients as to the trans-
lation process, explaining that we were, 
like the engineers, university trained, and 
that a mistranslated document could pose 
huge risks.

Like Lauren Bacall, I almost lost my 
mind. But I survived, and the new system 
we put in place is now humming along—
thanks mostly to my first colleague and the 
good people who have followed.

Still, having learned a bit, I’m ready for 
another assignment.3
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tools of the trade

Chatting away
I love Skype. It may not be the coolest 
thing to be in love with a wildly popular 
tool, but I can’t help myself. No other tool 
has changed my work habits more than 
this tool in the last couple of years. 

So just for that one remaining reader who 
is not yet familiar with Skype (www.skype.
com), here’s a quick run-down of what it 
does: Skype is primarily a VoIP (Voice-
over-Internet-Protocol) service that allows 
you to make free calls from computer to 
computer if the person you are calling also 
has Skype installed. In addition, it allows 
you to make cheap calls to regular tele-
phones, organize telephone conferences 
(free if everyone is using Skype, cheap if 
people are using telephones), send text 
messages, send large files, and use a host of 
other services. In the new version it even 
offers my all-time favorite game—back-
gammon—as a standard plug-in, so I’m 
completely sold.

True, there’s always a risk with programs 
like this that you’ll waste time playing with 
all the features or simply chatting too much 
with your friends, but for me Skype has 
been a real productivity gainer. It’s so much 
easier to text message or call with Skype 
when you are working in teams, 
want to talk to a project man-
ager, or do some consulting 
with a client. And because of 
the mind-blowing success of 
Skype, chances are that your 
colleagues and friends are 
using Skype as well, thus cir-
cumventing the non-compat-
ibility problems of other chat 
and VoIP programs.

Plus it’s sort of cool that a tool from 
Estonia has made it big time, don’t you 
think?

Aptly named IntelliWebSearch
IntelliWebSearch (www.intelliwebsearch.
com) probably would be the winner of 

the popularity-vote-by-trans-
lators award of 2006. I men-
tioned that I stopped ClipMate 
from starting automatically, but 
IntelliWebSearch shall have this 
honor now and evermore!

This humble little application 
copies highlighted text from 
any Windows application with a 
number of user-definable short-
cut keys; strips the text of para-
graph marks, line breaks, or any 
customizable characters; opens 
your default browser and sends the cop-
ied text to up to 10 customizable search 
engines or on-line dictionaries. Once you 
have your search engines and dictionaries 
for your language combinations set up, it’s 
incredibly easy to use and I promise that 
your fingers will think in IntelliWebSearch-
terms from now on. (Mine automatically 
go Ctrl+Alt+Shift+B if I see something 
that I need to check on German Google, 
and I’m always terribly disappointed when 
I am doing something on someone else’s 
computer that may not have it installed.)

The TM survey
Awhile back I announced a survey that was 

conducted by Elina Lagoudaki from 
the Imperial College London on 

the use of translation memory. 
She has now published her 
results and it makes for a 
very interesting read! You 
can find a link at the very 
bottom of http://en.wikipedia.

org/wiki/Translation_memory.
I asked her why she differ-

entiated between Trados and SDL 
Trados, and she said that she was interested 
in getting an idea of how many transla-
tors had actually updated. I still think it 
is slightly misleading, but it’s all right if 
you’re aware of it. The only other criticism 
that I have is that I think she focuses too 
much on the translation memory aspect of 

the respective tools. Nevertheless, it’s the 
best TM survey that I have ever read.

Amazing Word shortcuts
I was going to write about some new key-
board shortcuts in MS Word that I had 
(re-) discovered and was excited about. 
But when I tried to find references on the 
Microsoft website for the different locales 
and languages, I realized that right now is 
probably not a good time to do this. Office 
2007 is just about to be released for the 
home and small office user, and Microsoft 
has made it hard to find information about 
anything but Office 2007 on their website. 
Plus they now require a sort of registra-
tion when going onto the help section of 
their vast website. So I thought to myself 
that it would probably be more helpful to 
give a non-language-specific tip that works 
for present and future versions of Word, 
including the ones for the Mac.

There is a way to view or print out a 
list of all available commands in Word 
with their respective keyboard shortcuts, 
including the ones that you have created 
yourself for your computer. To do this, 
select Tools> Macro> Macros, select “Word 
Commands” under “Macros in,” highlight 
the ListCommand macro in the list field, 
and click on “Run.” (The only difference 
for the menu-less Word 2007 will be that 
you will have to go through the Developer 
tab rather than the Tools menu.) All pos-

By Jost Zetzsche © 2007 International Writers’ Group, compiled by Yves Avérous
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sible Word commands (including all com-
mands of currently activated templates) 
will be listed in a newly created Word 
document. I promise, you’ll be amazed at 
how many Word commands there are that 
could have helped you all these years if you 
had only known ...

Managing your windows 
Here are two more humble apps that also 
start every time I start Windows. PushPin 
(www.rosafamily.org/software/pushpin) is a 
tiny application that adds a little “Always 
on Top” option to the menu when you 
right-click on a file or a program on the 
Windows Taskbar and makes that program 
stay on top of all other programs or files 
that you work on. This may not sound 
too overwhelmingly impressive at first, 
but if I could count up all the seconds I’ve 
saved by viewing a chat in Skype on top 
of the document that I’m translating or 
editing, or having the PO on top of the 
invoicing system that I’m entering its data 
in, I’d probably come up with a day at the 
beach—well, maybe a short day.

OTrayIt! (www.teamcti.com/trayit/trayit.
htm) is an application that also deals with 
space issues on your screen. We’ve all 
been annoyed by the crowded Windows 
Taskbar when we have five or six different 
programs open. Though it is possible to 
enlarge the taskbar by pulling it up, it looks 
ugly and takes away other screen estate 
space. TrayIt! allows you to minimize any 
application to the system tray (the part of 
the taskbar that displays the clock) rather 
than the taskbar by simply pressing the 
Ctrl key while you click on the minimize 
button of any application (the underscore 
button in the upper right-hand corner of 
an application). If you have Windows XP, 
it’s very easy to then control the display of 
the icons in the system tray by right-click-
ing on the taskbar, selecting Properties, 
and clicking on the Customize button. Just 
as with PushPin, there is no real installa-
tion necessary. You just need to copy the 
.exe and .dll files in the .zip file you down-
load to a location of your choice, double-
click the .exe file, and be happy ever after.

The tool that counts
As you can see from their ad in this news-
letter, AIT has just released a new version 
of AnyCount, their word count tool for 

the transmug report
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translators. The 25 file formats that it 
can now count includes OpenOffice and 
StarOffice formats (which, I think, is a 
first) and WinHelp as well as HTMLHelp 

If you attended last month’s Macworld with the 
interests of translators who are Mac users at heart, 

then you had to admit that this most recent confer-
ence was one of the strangest in years: a Macworld 
sans Mac! No hardware announcements nor soft-
ware announcements 
from Apple: only iPods 
since—if you don’t 
consider it too much 
of a stretch—the new 
AppleTV and iPhone 
are new variations of 
that known principle.
So what is left when 
even iWork ‘07 is not 
part of the top bill-
ing? Office 2008. (Yes, 
2008, since that’s 
pretty much when you will be using it.) Previously 
named Office 2007 for the Mac, the Microsoft suite is 
slipping ever later. But demos were presented on the 
stage of the Microsoft booth, and a nice slideshow 
on the eWeek site at http://snipurl.com/17hn0 
offers a clear first look at the promising beast.
As for the product itself, Microsoft’s copy machine 
has once again run at full speed: Take the Aperture 
loupe, some Adobe layout tools, Pages’ templates, 
and sprinkle all this on top of Office 2007 for 
Windows’ “ribbon” interface and ... voilà: Word 2008 

with a Mac-only Publishing Layout. PowerPoint, 
too, receives a serious dose of “fresh” inspired by 
Keynote. The new features and looks should be an 
improvement (besides Entourage’s new gaudy satel-
lite, branded “My Day,” floating on your desktop), 

including speed 
and stability on the 
Intel Mac, when this 
“Universal” suite 
doesn’t have to run 
atop Rosetta. Still, 
it was confirmed 
to me at the booth 
that neither Word 
2008 nor the others 
will run legacy VBA 
macros. Unless there 
is a way for Yves 

Champollion to port his great translation memory 
tool Wordfast (http://wordfast.net) to AppleScript, 
we will have to make some hard choices by the end 
of this year.
Follow the evolution of this productivity thriller and 
more at http:transmug.com and by subscribing 
to the TransMUG list at http://groups.yahoo.com/
group/transmug. Membership in this full-fledged 
Mac User Group recognized by Apple also offers 
advantages such as discounts on Macs and other  
products. And it’s free!  YA

formats. Other new features include the 
ability to (finally!) count hidden text 
in Word docs or better integration into 
Windows Explorer, among others.3
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Queue
In the U.S., one stands in line; for example, 
waiting to use the restroom at a sport-
ing event. (Although in New York, one 
stands on line.) In Britain—and indeed in 
English-speaking countries where British 
English is in use—one waits in a queue. 
Queue is, in fact, used in the U.S. in this 
sense, but only in the field of information 
processing, to mean “an ordered list of 
tasks to be performed or messages to be 
transmitted.”

French has the same 
word, queue (pronounced 
differently). This has at 
least two meanings. The 
first is that of a line or 
queue, identical to the 
British use. (In French 
you don’t stand in line, 
you make the line—faire 
la queue). The second 
meaning is “tail”—as of 
an animal. The visual 
similarity between a line 
of people and the tail of 
an animal is clear.

A further use of queue, 
“a braid of hair at the back of the head” 
(albeit a somewhat arcane definition) also 
bears that visual association. The Spanish 
word for queue (line of people) is cola. As 
in French, this has the additional meaning 
of “tail.” However, the word tail in English 
is used not only to denote the wiggly pro-
trusion of animals but also (among other 
interpretations) the tail end of an animal or 
object—such as the tail of an  airplane. 

In the latter respect, the meaning is simi-
lar to that in French and in the Spanish of 
some Spanish-speaking countries, because 
queue and cola are both used in those two 
senses of tail. (The Spanish word cola has 
the additional sense of glue. Cola also exists 
in English, as in the brand names Coca-
Cola and Pepsi-Cola, having acquired the 
meaning of a carbonated soft drink, but 

Restroom
This word, most commonly used in the 
United States, is a  euphemism for lava-
tory, because it eschews any mention of 
toilet activities performed there. Lavatory, 
meaning a place where one washes (as well 
as the apparatus itself), is itself a euphe-
mism, as is W.C., which is short for water 
closet. Both of these terms are more preva-
lent in Britain than is restroom.

Bathroom is another word used in the 
U.S. to mean a restroom, toilet, lavatory, 
or W.C. Other synonyms in American 
English, although far less frequently used, 
include lav, john, loo, and can. Spanish 
displays the same modesty in the expres-
sion cuarto de baño, literally bathroom (or 
simply baño). In some Spanish-speaking 
countries, the term W.C. is adopted as is 
from the English, although pronounced 
differently. But Spanish has three other 
words used to indicate public toilets. One 
is servicios, meaning services, obviously 
a euphemism. Another is aseos, which 
without the s has a variety of meanings in 
Spanish, including cleanliness. The third 
is lavabo, from the word lavar, meaning 
to wash. 

The common denominator of all these 
low-key words is that they suggest only 
the bodily cleaning-up activities per-
formed after the toilet has been used for 
its primary purpose. The English word 
toilet is derived from the French toilette. 
Originally, the French word meant “a cloth 
on which items used for grooming are 
placed,” vaguely similar to the present-day 
(British) English toilet or toilet-bag—“a 
waterproof travel bag for holding toiletries 
(soap, toothpaste, etc.).” Later, the French 
cabinet de toilette came to mean the room 
in which one washed, from whence its 
present-day meaning of a W.C., or rest-
room. British English has adopted the 
word toilet to mean also the act of dressing 
and preparing oneself, as in “he made his 
morning toilet and went to breakfast.”

We have of course all been exposed to various—if not many!—examples of 
the differences between British and American vocabulary, but can we ever get 
enough? The answer, thankfully, is “no.”  So let’s explore some bathroom ... well, 
terminology, if not exactly humor (with help from the French and Spanish).

it has its origin in the fact that Coca-Cola 
was originally composed of an extract 
from the kola nut, as well as from the leaf 
of Peruvian coca. Kola is also a language 
spoken south of Lake Chad, in Africa.

Underwear
Many Americans might be unfamiliar 
with the term knickers, commonly used 
in England to mean women’s panties. 
Paradoxically, the word from which it is 
derived, knickerbockers, has its origin in 
New York. (The New York Knicks basket-
ball team takes its name from this word.)

In England, women’s underwear is prob-
ably more typically designated today by the 
more chic French word lingerie, originally 
used to mean anything made of linen but 
now well ensconced in English as women’s 
underwear. The word bra is a short form 
of brassière, imported into English and still 

used in French. But the 
common French word is 
soutien-gorge, meaning 
literally a throat-holder, 
devised presumably by 
someone with a poor 
knowledge of female 
anatomy. (Brassière 
should not be confused 
with brazier, meaning 
“a container for holding 
hot coals,” or brasserie, a 
restaurant serving alco-
hol—although certain 
men might be excited by 
all of these concepts.) 

There are many words in Spanish mean-
ing bra, depending on the country of use. 
Sujetador—literally a subjugator—sounds 
daunting enough to make any woman 
want to burn her bra. Sostén, literally a 
support, also stays well clear of mentioning 
that part of a woman’s body which the bra 
serves to keep in place. Vive la modestie! As 
for men’s wear, knickers was originally used 
to denote men’s as well as women’s under-
wear, but the expressions in vogue today 
are shorts (boxers and briefs) in America 
and underpants in England.3

This article appeared in an abridged form in the 
Dec. 2004/Jan. 2005 issue of Toga, the newsletter 
of the Plato Society of UCLA (www.uclaexten-
sion.edu/plato). NCTA is grateful to the Plato 
Society for granting us its permission to reprint.

By Jonathan Goldberg

Wordplay: Brits vs. Yanks

http://www.uclaextension.edu/plato
http://www.uclaextension.edu/plato


A German-to-English translator, George 
worked for the U.S. govern-

ment in Europe, and went 
on to establish and oper-
ate his own translation 
company, Golden Gate 
Translations, in San 
Francisco for 25 years. 
He was also a writer, 
editor, and author of  
the book Looking at 
Germany, among other 
works.

After a term as NCTA’s 
vice president, he reluc-
tantly agreed to serve as its 
president, and he went on to be one 
of the association’s most active and force-
ful advocates of translators’ rights in the 

marketplace, as well as a strong promoter 
of their professional status. During 

his presidency, George guided 
the NCTA through a par-

ticularly difficult period 
when it and its parent 

organization, ATA, 
were under investiga-
tion by the Federal 
Trade Commission. 
The concerns he 
expressed at the time, 

for example, are still 
echoed in the May 2005 

Translorial, in an article on 
the open discussion of prices.

George concurrently served on 
the ATA board of directors and co-found-
ed the first translators’ and interpreters’ 

labor union in the country, the Translators 
and Interpreters Guild.

It was during his term of office that the 
NCTA joined Bay Area Lawyers for the 
Arts to provide legal services for its mem-
bers; contracted a group health service 
plan  with Kaiser Permanente; engaged its 
first staff administrator; organized meet-
ings between translation agencies and 
translators, a precursor to the present job 
fair; strengthened the association’s tele-
phone referral service; and in 1988 hosted 
our tenth anniversary dinner, attended by 
both the president and the past president 
of ATA.

George Kirby guided NCTA through its 
fledgling years, for which we owe him a 
debt of gratitude. He was a gentleman of 
the old guard, a lover of opera and the arts, 
with a reverence for language and litera-
ture. Another photo of George appears on 
page 12 of the May 2005 Translorial.3
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Auf Wiedersehen, Mr. President
George Kirby, a president of our association from 1985 to 1989,  
died unexpectedly on December 29, in San Francisco.

By Tony Roder
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  ... but this year you will be prepared, after attending the Annual Meeting (see p. 1). 

Itʼs that time 
again . . .
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