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Medical Translation 
How are clinical trials and healthcare question-
naires designed and translated for multinational 
use? What is a translator’s role in this, and what 
is expected from translators? Come find out, 
and learn more about this interesting segment 
of the translation industry. Our speaker is David 
Himmelberger from the Health Outcomes Group 
of San Francisco.  
 
SUNDAY, September 17, 2006, 1:00 pm 
Embassy Suites Hotel 
250 Gateway Boulevard 
South San Francisco, CA 94080 
(650) 589-3400 
http://snipurl.com/uyoa 
Located a mile and a half from the San Francisco 
International Airport (SFO), Bay Area Rapid Transit 
(BART), and less than 9 miles South of Downtown 
San Francisco..

Pre-meeting networking  ......... 1:00 pm
New member orientation  ....... 1:00 pm
NCTA business ........................... 1:30 pm
About Medical Translation ....... 2:00 pm
Networking  ............................... 3:15 pm

Directions to The Embassy Suites Hotel

4By car. Traveling north on highway 
101: Exit at Grand Avenue, turn right 
on East Grand Avenue, left on Gateway 
Boulevard; the hotel is on the right hand 
side. Traveling South on Highway 101: 
Exit at Grand Avenue, turn left on Airport 
Boulevard, turn left on Grand Avenue, left 
on Gatway Boulevard; the hotel is on the 
right hand side. Free hotel parking.

4By CALTRAIN. Get off at the South San 
Francisco station, walk on East Grand 
Avenue towards Gateway Boulevard. The 
hotel is only a couple of blocks from the 
Caltrain station.

4By BART. Get off at the San Francisco 
International Airport (SFO) station. Call the 
hotel at (650) 589-3400; they will send a 
free shuttle to pick you up.3

4September 16 ATA seminar weekend

4September 17 General Meeting

4October 1 ATA certification exam

4October 14 Intro to QA workshop

4October 6 Translorial deadline

4November 1-4 ATA Conference

4December 2 General Meeting

4January Post-Holiday party

4February General Meeting

 More on p. 4 and at http://ncta.org/calendar.cfm.

By Yves Avérous, Publisher

fall meeting

the NCTA website in order to keep our 
reduced pagination as efficient as pos-
sible. The new, condensed layout retains 
all the features you favored in the survey 
and loses those that you felt were of lesser 
importance. As we did with the survey, we 
may add 4-page inserts as needed, such as, 
for example, the Candidate Statements at 
election time in December.

In the meantime, this issue offers a great 
feature on biotechnology by Karl Kaussen 
on page 10, more of Jost Zetszche’s Tool Kit 
on page 12, an essay by Jonathan Goldberg 
on an interesting dilemma for interpreters 
on page 14, plus all the usual information 
on the association and the rich season 
of upcoming workshops, as well as an 
enhanced News section, and a new Quick 
Profile of a corporate member on page 5.

We hope this new version will still satisfy 
you fully and invite you to continue voic-
ing your opinion, survey or not. Thank 
you for participating in NCTA.3

Forty members have taken the time to 
answer the painstaking questionnaire 

we submitted to you. That may not sound 
like a lot but it still represents a very honor-
able 8 percent of the overall membership.

Thank you, because your responses were 
overwhelmingly supportive of the work 
the Translorial team has done over the past 
two years; so much so, that we would be 
going against the tide if we were to make 
the changes we were envisioning.

As you are aware, we are intent on cut-
ting costs and alleviating the burden on 
our volunteer team first and foremost. One 
of the results of these efforts—of keep-
ing Translorial’s “feel,” getting our archives 
online, and saving money simultaneous-
ly—is in your hands today: the refocused 
16-page Translorial.

With the publication of the online archive 
this fall, we hope to complement some 
of the journal’s content. Some member 
information will be necessarily moved to 

inside
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Kathleen Davis is a self-employed trans-
lator in the Slavic languages (as well as 
Dutch, Norwegian, and French) with over 
40 years of experience in a variety of subject 
disciplines, including engineering, military 
science, physics, mathematics, chemistry, 
astronomy, geology, and linguistics. She 
holds degrees from Vassar, Northwestern, 
and U.C. Berkeley, and counts among her 
clients various U.S. government agencies, 
as well as private firms and individuals. 
Jonathan Goldberg is a Hebrew > 
English and French > English interpreter. 
He has studied five languages on four 
continents—English and Afrikaans in 
South Africa, where he was born, French 
at a kibbutz in Southern France and at the 
Sorbonne, Hebrew in Israel, where he lived 
most of his life and practiced as an attor-
ney, and finally, Spanish in the U.S., having 
completed training at UCLA in Spanish-
English legal translating and interpreting.
Karl Kaussen is the president and founder 
of Biotext LLC, a firm specializing in pro-
viding translation services in the fields of 
health care, pharmaceutical trials, medical 
equipment, and biotechnology research. 
A native of Germany, Karl has lived in the 
U.S. since 1964, and received his advanced 
degrees in translation from UC Berkeley. 
He joined NCTA in 1996, and subsequent-
ly served on the Board of Directors.
Richard Markley has worked as a Japanese 
> English translator since 1991. He began 
his association with the Japanese language 
when he went to Japan in 1969 to work 
as an English teacher for the Kagoshima 
Prefectural Board of Education in the 
first precursor of the Japanese Exchange 
and Teaching (JET) program. He received 
his M.A. in Japanese at the University 
of Hawaii at Manoa, and a Ph.D. in East 
Asian Languages at U.C. Berkeley
Shweta Sathe is a Project Manager 
at Precision Translations, Inc. A native 
of India, Shweta is fluent in English, 
French, Hindi and Marathi. She worked 
as a Translation Project Coordinator at 
BioMedical Translations prior to joining 
Peritus, where she handles large volumes 
of multi-lingual translation projects from 
start to finish. Shweta holds a Master’s 
degree in French > English translation 
from Kent State University.3

Now, let us hear from you!

Translorial is always looking for contributions  
and opinions. As much as possible, we pub-

lish our members’ stories, ideas, thoughts, or 
announcements on translation and interpreta-
tion. Moreover, articles can help maintain your 
ATA certification, and grant you a free “plug” in 
the Contributors section of this page and on the 
Translorial archive page of our website. Send 
your ideas and/or comments to editor@ncta.
org. The deadline for submitting articles for the 
December issue is October 6.

Other contributors: Noteworthy: Michael 
Schubert, Afaf Steiert, Song White. Proofing: 
Alison Anderson, Sharlee Merner Bradley, Brigitte 
Reich, Andrea Bindereif, Gabriela Urricariet, 
Geneviève Duboscq, Michael Schubert. Images: 
Yves Avérous, Tuomas Kostiainen, iStockPhoto.

Support your association’s journal: place an ad 
in Translorial! To do so, please contact Stacey 
Ramirez, infomarketing@ncta.org.3
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NCTA news
letter from the president

By Tuomas Kostiainen

I am again writing this while on a sum-
mer vacation in Finland. Believe me; it 

is really hard to concentrate on this, so I 
will keep it short.  

The main thing I wanted to mention is 
the Board’s decision to establish a market-
ing program for the association. The way 
I see it, we have three main ways to help 
our members: offer educational opportu-
nities, organize social functions, and pro-
vide ways to help improve our members’ 
chances of finding work.

I feel that we have fulfilled our mission 
quite well as far as social and educational 
offerings go. Our workshop schedule is 
basically as full as it can be without hiring 
extra help, and in addition to our six annu-
al social events (four General Meetings, the 
post-holiday party, and the picnic) we help 
our members to organize as many local 
events (lunches, Kaffeeklatsches, etc.) as 
they want. 

However, the part where we could still 
try to offer more to our members is on 
the job market front. Of course, by offer-
ing workshops and providing networking 
opportunities we already help our mem-
bers to be better translators and improve 
their chances of finding work, but we can 
do more by promoting NCTA and our 
Translator and Interpreter Referral Service, 
in particular, among potential clients. 

For this important task, the Board has 
decided to establish a Marketing Manager 
volunteer position. This new manager will 
work closely with the Board, and his/her 
main goal will be to create a marketing 
plan for NCTA and find ways to promote 
our organization among potential clients. 
In particular, we want our referral service 
to be known as a good source of high-
quality professional translators and inter-
preters. I believe that this will benefit our 
individual and corporate members alike, 

and will represent a good use for some of 
our savings.

Before escaping back to my Finnish sum-
mer fun, I also wanted to mention the ATA 
Medical Translation Seminar that will be 
held in San Francisco on September 17th 
and the NCTA MultiTerm workshop (and 
our General Meeting) on the following day. 
For details about this weekend of transla-
tion-related fun, see the announcement 
on page 7.

As well, don’t forget about the Quality 
Assurance workshop on October 14th (see 
page 7) and the ATA Annual Conference 
on November 1-4 in New Orleans. As it is 
so often, the early bird catches the worm, 
so make your reservations early to get 
cheaper flights and non-snoring room-
mates. By the way, the NCTA members’ 
Yahoo! list is a good place to look for those 
compatible roommates and share informa-
tion about cheap flights and good hotel 
deals, in addition to all the other valuable 
information the list provides. 

OK, I have to go now. The reindeers are 
getting restless ...3

Back to work 

At the April Board Meeting

4 Voted to create a volunteer list and 

membership certificate.

4 Discussed development of a 2-year 

curriculum of continuing education events.

4 Established a privacy policy task force.

4 Coordinated plans for a Fremont Happy Hour 

and the NCTA Monthly Lunch.

4 Secured two CDs for association budget.

At the May Board meeting

4 Considered proposals to create discussion 

forums on the NCTA website.

4 Launched  the membership survey for 

proposed changes to Translorial.

4 Reviewed feedback from the Macros/Excel 

workshop for future improvements. 

4 Discussed coordination of the September 

GM and ATA Medical Terminology workshop.

4 Approved setting up an NCTA table at the 

CHIA conference in June.

At the June Board meeting

4 Reviewed a proposed Marketing for 

Beginners Workshop.

4 Defined the parameters of Marketing 

Manager and Assistant positions.

4 Considered a proposed Traffic Manager/

Assistant Editor position for Translorial.

4 Discussed a plan to secure PayPal services for 

membership renewals.

4 Reviewed the results of the Translorial survey.

4 Reviewed the status of the 2007 NCTA 

Membership Directory.

Workshops offer an affordable and local way to accrue Continuing Education (CE) points. All ATA-
certified translators now need to accrue 20 CE points during each three-year period, in order to 
maintain their certification (see http://www.atanet.org/certification/guide_education_points.php). 
Many options are available to fulfill the requirements. If you can’t come to every General Meeting, 
take a workshop or two each year. Just two 4-hour workshops a year will give you more than 
enough points, at less than $100 a year. TK

continuing education points: how to

Item Points per 3 years Notes

ATA & NCTA memberships 2 Maximum allowed per 3 years is 2 points.

NCTA General Meetings 12 4 General Meetings (1 point each) per year for 3 years.

Published article on trans-
lation/interpreting (e.g. in 
Translorial)

2 Maximum allowed per 3 years is 4 points
(2 points per article).

NCTA workshop 4 or more One 4-hour workshop would be enough for the 
needed 4 points. Maximum allowed number of points 
is 20 per 3 years.

board reports

http://www.atanet.org/certification/guide_education_points.php


NCTA news

Noteworthy
call for Board candidates

In February, NCTA will be holding annual 
elections to fill positions on the Board of 
Directors. The Nominating Committee will 
start looking for candidates in September 
and we’d like to encourage you to come up 
with suggestions, including nominating 
yourself. The Board is eager to recruit any 
members who are interested in shaping the 
agenda of the association, want to contrib-
ute their skills while gaining experience in 
new areas, and enjoy teamwork. TK

the PayPal option
NCTA now accepts payments through 
PayPal. In order to pay through PayPal (the 
NCTA PayPal account is payncta@ncta.
org), you will need either your own PayPal 
account or a credit card and your email 
address. There is no additional charge to 
you if you pay through PayPal, nor is there 
any change to the way you used to pay 
NCTA. Questions?  Contact Juliet Viola at 
ncta@ncta.org. SW

website additions
NCTA has recently enhanced its website 
with an extensive list of Health Insurance 
Resources for the self-employed: informa-
tion resources, links to independent rat-
ings, selected association plans, brokers, 
affordable Bay Area clinics, and more! 
Follow the link under “What’s new?” at the 
bottom of our homepage (www.ncta.org).

Would you like to participate in our 
vibrant association? We’ve compiled a list 
of opportunities through which you can 
help make NCTA an even greater resource 
to the translator community. Simply go to 
the homepage and click on the Participate 
button near the center. From there you will 
find a further link to volunteer opportuni-
ties with local, national, and international 
organizations. MS 

translorial .com needs volunteers
Results of the survey ruled out the possible 
replacement of the journal by a blog, but 
welcomed the advent of an online archive. 
The Board of Directors has consequently 
approved the purchase of the domain name 
“translorial.com” and the site will go online 
as volunteer time allows. Ideally, we would 

like to have some content available this 
fall. The site’s architecture will be based 
on current blog technology. Volunteers 
already knowledgeable or interested in 
working in this kind of environment and 
interested in helping post our old content 
to the site are invited to contact Yves and 
Steve at editor@ncta.org. YA

monthly lunch
NCTA members have been meeting for 
a monthly lunch since this spring. It has 
been inspiring and fun meeting every 3rd 
Tuesday of the month, to exchange tips 
and information, and to network. So far we 
have enjoyed trying out Chinese, Indian, 
and Italian restaurants in Berkeley. We 
would like to see more NCTA members 
participate. Thank you to all the members 
who have attended thus far—we plan to 
try more different types of delicious food 
like Hawaiian, Malaysian, and much more. 
Be sure to join us! We look forward to see-
ing you all, so please note that the NCTA 
monthly lunch is always the 3rd Tuesday 
of the month at 12:30 p.m. The place will 
be announced in an upcoming NewsFlash. 
Don’t miss it! AS

TransMUG in South San Franciso
Following a steady tradition, TransMUG, 
the NCTA-sprung Mac user group for 
translators, will meet again before the 
next general meeting. Less traditionally, 
though, this time we will see each other 
on a Sunday, and in South San Francisco, 
at the Hilton Embassy Suites (see page 1 
for directions). The hotel has a nice atri-
um, with sandwich counter, which should 
accommodate us perfectly between 11:30 
and 1:00, right before the general meeting. 
Neither Apple nor the third-party develop-
ers for the Mac platform rested on their 
laurels since our last meeting, and between 
the Leopard announcements and possibly 
much more to come between press time 
and our meeting, there will be lots to talk 
about. To keep up with TransMUG, sub-
scribe to and participate in our mailing 
list at http://groups.yahoo.com/group/trans-
mug. See you on the 17th. YA

NCTA presence in New Orleans
NCTA members who double as ATA 
members (a sizeable chunk of our rolls) 
will be strongly represented at the next 

ATA Conference held this year in New 
Orleans on November 1-4. President 
Tuomas Kostiainen and Vice-President 
Yves Avérous will both offer presentations, 
Tuomas bringing his popular Trados series 
to a national audience, and Yves expand-
ing on the RSS/Blog theme that was dis-
cussed at the February General Meeting. 
Attendees will also have the opportunity to 
hear presentations by members Katharine 
Allen on bringing interpreting into the 
limelight; Renate Chestnut on anatomy 
for German-to-English translators; Andre 
Moskowitz on Spanish terminology at 
school and at the office; Jacki Noh on the 
perils of editing; and Ines Swaney on busi-
ness practices. More information on the 
speakers is available at http://snipurl.com/
umv5 and on the sessions at http://snipurl.
com/umvc. Finally, our former president, 
Michael Metzger, will introduce on the 
closing day of the conference the new 
division he initiated (see below). Get your 
tickets now! SG

new ATA division now official
Former NCTA President Michael Metzger 
seems to be missing association life since 
his leave from our group, if one judges 
by his new initiative, just approved by the 
ATA. With a little help from his friends 
in the profession, Michael has jumped 
through hoops aplenty in the creation of 
a new division under the auspices of the 
ATA. After drafting and finalizing mis-
sion statement, bylaws, website, and more, 
the project was petitioned by at least 20 
active members of the ATA and reviewed 
by the board of directors. Now it’s offi-
cial: the American Translators Association 
has welcomed the Language Technology 
Division, or LTD for short, to its ranks. 
The Language Technology Division will 
offer ATA members a community of lan-
guage professionals, terminologists, and 
localizers making use of computer-based 
technologies in their daily work. If you are 
interested in the technologies and tech-
niques used in translation and interpret-
ing, check out the group’s website at http://
ata-divisions.org/ltd, or bookmark www.
languagetechdivision.org and join the ini-
tiative. In the meantime, we want to con-
gratulate Michael for this accomplishment 
and are looking forward to celebrating 
with him in New Orleans. YA3

http://ata-divisions.org/ltd
http://www.languagetechdivision.org
http://groups.yahoo.com/group/transmug
http://www.ncta.org
http://snipurl.com/umvc
http://snipurl.com/umv5


NCTA news

Welcome! Have joined between April 1, 2006 and June 30, 2006:

Edit Your Info Click on the Update informa-
tion link in the Members Only section of www.
ncta.org, login with your user name and pass-
word, and correct any personal info needing 
updating, such as your address, phone number, 
specializations, etc.
Recruit! Send your colleagues to www.ncta.org

Marvelia Alpizar 
Torrance (Spanish) 
creveca@hotmail.com

Shizue Aoki 
San Francisco (Japanese) 
aoki@aoki-usa.com

Jessica Bazzoli 
Reggio Emilia, Italy (Italian, Spanish) 
jessica.bazzoli@gmail.com 

Nadine Dudley 
Raymond (Spanish) 
casaalegre@sti.net

Christine Forssell 
Hayward (Swedish) 
team@forsselltrans.com

Maria Grant 
Fremont (Spanish) 
mariagrant1@comcast.net

Isadora Grevan de Carvalho 
San Francisco (French, Portuguese) 
isadoragrevan@hotmail.com

Stella Hecht  
Gilroy (Portuguese) 
stellahecht@charter.net

Giorgio Luzzatti 
San Jose (Italian) 
gelu12@comcast.net

Doris Melendez 
Oakland (Spanish)

Lisa Molle 
Monterey (French) 
lisa@iLinguists.com

Roomy Naqvy 
New Delhi, India (Gujarati, Hindi) 
roomynaqvy@yahoo.com 

Nora O’Hara 
Fremont (Arabic, Swedish) 
lillanora@yahoo.com

Anthony Peeters 
San Francisco (Dutch, French, German) 
tp@sfconsult.com

Christopher Queen 
San Jose (Spanish, French) 
chris@ntiassociates.com

Carolyn Riding 
Collex-Bossy, Switzerland (French, 
Spanish) 
ridingc@gmail.com 

Aaron Ruby 
San Francisco (Spanish) 
aaronruby@swbell.net

Bilingva 
Catherine Neyman 
Campbell: (408) 879-8909 
contact@bilingva.com 
http://www.bilingva.com

SNH Translation & Editing Sces, Inc. 
Silvia Studnicki 
San Jose: (408) 972-9025 
nenehs@sbcglobal.net

Donald Ryland 
Milpitas (Japanese) 
dryland@sbcglobal.net

Mubashir Sheikh 
Union City (Hindi, Punjabi, Urdu) 
h.s.sheikh@lse.ac.uk

Marcia Stubblebine 
Mill Valley (Italian, Portuguese, 
Spanish) 
m_stubbl@yahoo.com

Francisco Teixeira 
San Francisco (Italian, Portuguese, 
Spanish) 
francifran72@hotmail.com

Nancy Tsai 
Monterey (Chinese) 
nancy.tsai@sbcglobal.net

Yolanda Ungo 
San Jose (Spanish) 
yol.ungo@yahoo.com

Julie Wagner 
Los Angeles (Korean) 
juliekimwagner@sbcglobal.net

Sonia Wichmann 
Berkeley (Swedish) 
sonia.wichmann@juvonen.org

Khulan Zagd 
San Leandro (Mongolian, Russian) 
khulanz@gmail.com

individual (Working languages other than English)

corporate
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continuing education

Before I attended the NCTA Workshop 
on Macros for Microsoft Word and 

Excel, I had studiously avoided using 
macros at all. I knew that they could be 
used for global changes in documents, but 
since I was not familiar with exactly how 
they worked, and because I had heard of 
computer viruses or worms that worked 
through macros, I had carefully set my 
security level to high in order to dis-
able any macros. However, I soon became 
annoyed every time I attempted to open a 
Word document, as I had to click on three 
different macro-related pop-up windows, 
all of which reminded me that the macros 
were disabled.

When the NCTA Macros Workshop was 
announced, I thought it would be a good 
chance to learn more about macros and 
what they were used for. With this knowl-
edge, I would be more likely to use them. I 
could also set my security level to medium 
and thus avoid the “annoying three”—those 
little macro-related pop-up windows.

From Basic to Expert
The workshop was held on Saturday, April 
29th at the Mechanics’ Institute in San 
Francisco and was presented by two very 
knowledgeable people, Karl Pfeiffer and 
Wassim Nassif. The presentation was given 
in two parts, each section being addressed 
by one of the two speakers. In the first part, 
Karl concentrated on general aspects of 
macros, such as definitions, the history of 
macros, and examples of how they can be 

used. In the second part of the program, 
Wassim gave some detailed examples of 
using macros to make life easier for the 
translator and to accomplish tasks faster.

Macros are based on BASIC (Beginner’s 
All-Purpose Symbolic Instruction Code), a 
family of high-level programming languag-
es. Visual Basic for Applications (VBA) is 
a set of event-driven programming lan-
guages that utilize macros to automate 
repetitive processes. The latest version of 
VBA, which is 6.3, and VBE (Visual Basic 
Editor) are normally run with host applica-
tions such as Word and Excel. VBA macros 
can be used to prepare glossaries for mul-
titerm import, for repetitive formatting, 
automate frequently used sequences, and 
much more.

Macros and CAT tools
Macros can also be used to prepare a 
Translation Memory Workbench (TMW) 
export for selective editing. An example 
of this would be distinguishing between 
source and target segments to selectively 
check and update spelling in either the 
source or target segment. A macro could 
also be used to clean up a list of terms 
with multiple identical entries, without 
having to delete the identical entries one 
by one. The list could be sorted and the 
extraneous entries easily eliminated. The 
interface between VBE and the Microsoft 
applications is through the Tools tab on 
the toolbar, leading to Macro and then to 
Visual Basic Editor (VBE). 

The most important example presented 
by Wassim, in my opinion, was that of 
counting words in an Excel file. I don’t 
know how many times this use of a macro 
would have been helpful to me, if only I 
had known about it. A macro can be writ-
ten to sum up the words in a cell and then, 
applied to a range of cells, to sum up the 
words on an Excel sheet. This definitely 
saves time, energy, and eyesight; using a 
macro for an Excel word count will pre-
vent having to laboriously count words by 
hand. Never again, thanks to Wassim and 
this seminar!

Although some in the audience found 
the information presented in this seminar 

a little too complex, as I heard at the mid-
point break, I felt that the basic concept 
presented for macro design was useful and 
fairly easy to understand. The presenters 
were well prepared and in command of 
their topic; the essence of their presenta-
tion (in 66 pages) is available at http://pages.
sbcglobal.net/pfeiffer/NCTA. This handout 
(actually, I should say, a handbook) gives 
several case studies, which were also pre-
sented in the workshop, as well as VBA 
concepts and terminology (as applied to 
both Word and Excel), and a short history 
of BASIC and Visual Basic.

As in the workshop presentation, the 
handbook provides examples of problems 
that macros can solve for you, includ-
ing setting up a tab-delineated bilingual 
glossary and its conversion, as well as 
cleaning up a list with multiple identical 
entries. Other possible time-saving uses 
for macros are multiterm find-and-replace 
operations, more accurate word counts in 
PowerPoint and other Microsoft applica-
tions, and automatic calculation and cus-
tomization of rates charged based on these 
word counts. In all, the NCTA Macros 
Workshop was well worth the afternoon 
and certainly opened my eyes as to the 
many benefits of macros.3

By Kathleen Davis

The Macros Workshop

For further information on how macros operate 
and what they can do for you as a translator, 
try the following URL references, which provide 
more information than could be squeezed into 
the half-day seminar:
4Word MVPs: http://snipurl.com/uswc
4A. Wyatt’s Word Tips: http://snipurl.com/uswh
4GITS: http://snipurl.com/uswp 

– includes macros for translators working in 
English<>Japanese.

Attendees now receive a certificate.

Wassim Nassif, finalizing his expert presentation.

resources

http://snipurl.com/uswc
http://snipurl.com/uswh
http://snipurl.com/uswp
http://pages.sbcglobal.net/pfeiffer/NCTA


continuing education

ATA Professional 
Development Event  
Saturday & Sunday, September 16-17, 
Embassy Suites Hotel, 250 Gateway 
Blvd, South San Francisco 

Medical Translation Seminar 
Saturday, September 16th  
7:30 a.m.-6:00 p.m.

Overview
Participate in practical exercises to over-
come the unique challenges when translat-
ing for the healthcare consumer—using 
the appropriate register, protecting patient 
rights, following government regulations, 
and more. Learn to effectively translate 
the phrases, symbols, and units of meas-
ure found in examination notes, prescrip-
tions, autopsy reports, and other medical 
records. Know the criteria used by major 
hospitals and medical research institutions 
when reviewing translations intended for 
their patient populations. Understand the 
cardiovascular procedures to produce an 
accurate translation.

ATA Continuing Education Credit
Earn up to six ATA Continuing Education 
points (for certified ATA members).

MultiTerm Workshop 
for Trados Users
Sunday, September 17th

9:00 a.m.-12:00 p.m.

Overview
This workshop will show you the “friend-
ly” side of MultiTerm and teach you the 
basics that will enable you to use it eas-
ily to make your translation work more 
efficient. Topics include how to use the 
Terminology Recognition feature of Trados 
with MultiTerm, how to create MultiTerm 
glossaries from scratch, how to import 
glossaries from Word and Excel format 
into MultiTerm, and how to add new terms 
directly from Word while translating.

About the instructor
TUOMAS KOSTIAINEN has several years 
of experience in using Trados, as a free-

lance English to Finnish translator and 
Trados trainer. He has also given several 
previous NCTA Trados workshops.

ATA Continuing Education Credit
Earn up to three ATA Continuing Education 
points (for certified ATA members).

Registration 
Please visit http://www.atanet.org/pd/medi-
caltranslation for registration information. 
Take advantage of special early-bird rates 
available until September 8.3

Introduction to Linguistic 
Quality Assurance
Saturday, October 14th, 12:30 p.m.-
4:30 p.m., Mechanics’ Institute, 4th 
Floor, 57 Post Street, San Francisco

Overview
This workshop will teach you the funda-
mentals of QA. What is QA? Who performs 
QA? These and many other questions will 
be covered, along with information about 
what vendors expect from QA linguists, 
and practical and useful information on 
the entire QA process: description of the 
localization process, types of QA (editing 
and linguistic testing of software/websites/
online help; editing and final proofreading 
of printed documentation), typical prob-
lems encountered during linguistic QA, 
(especially during testing) and how to 
solve them, common applications to work 
with, and much more.

About the instructor
ANJA BELHAZY, a native German, stud-
ied technical translation (English and 
Spanish) at the University of Hildesheim, 
Germany, as a second career path. After 
completing her studies, she relocated to 
the US and joined HighTech Passport in 
San Jose in 2002. She started working as 
a technical translator, became involved 
in project coordination, and now holds 
the position of project manager. While 
Anja originally focused on IT projects, she 
recently became more involved in life sci-
ences projects and other aspects of project 

Upcoming Workshops
management, such as internal training.
ATA Continuing Education Credit
Earn up to four ATA Continuing Education 
points (for certified ATA members).

NO ONSITE REGISTRATION! 
PRE-REGISTRATION REQUIRED.
Register now to reserve your space, online at 
www.ncta.org by clicking on “Workshops,” 
the last link on the left-hand side.

Cancellation policy 
Refunds are issued only if notice of cancel-
lation is received by October 7, 2006. A 
cancellation fee of $10 is charged for all 
cancellations.

Need more info? email Andrea Wells at 
continuing-ed@ncta.org.

NOTE: Events are subject to change. Please 
check the most current information at  
www.ncta.org.3

www.medical.crimsonlanguage.com
http://www.ncta.org
http://www.ncta.org
http://www.atanet.org/pd/medicaltranslation


translorial

meetings

As it has become a staple of our regu-
lar meetings, NCTA’s new member 

orientation opened up our spring General 
Meeting. NCTA Membership Director 
Naomi Baer opened the proceedings by 
answering questions and helping our 
new members find out more about the 
Association. The gathering also served as 
a pre-meeting networking session, 
where new members could get 
to know experienced NCTA-
ers.

NCTA President Tuomas 
Kostiainen opened the 
General Meeting at 
1:30 p.m. with a few 
announcements of 
upcoming events. Then 
he introduced Mr. Myron 
Gomes from Mutual of 
Omaha who provided us 
with extremely helpful infor-
mation on disability income 
insurance and other benefit prod-
ucts that Mutual of Omaha offers to NCTA 
members at discounted membership rates. 
For our members, it was a chance to learn 
about this type of insurance policy without 
having to spend the time and energy to 
research it on their own.

Voiceover Panel Discussion 
The core of the meeting was a panel dis-
cussion on voiceover presented by David 
Sweet-Cordero, Francisco Hulse, and Ines 
Swaney, and moderated by NCTA Events 
Director Raffaella Buschiazzo. The three 
speakers introduced us to a specialized 
world within our profession that involves 
not merely translation and interpretation, 
but acting skills as well! In addition to 
presenting practical examples, the speak-
ers offered excellent tips that would prove 
invaluable to any of our colleagues who 
wish to try their hand at this specialty.

David Sweet-Cordero is the owner of 
InterCultura, an agency that specializes in 
multilingual media production including 
video, voiceover, and translation. He cur-
rently combines work as both a voiceover 
talent and a producer. David opened the 
discussion by explaining what voiceover 

is and what kinds of projects 
and applications it is 

used for. He talked 
about the qualifica-

tions needed for 
voiceover work, 
the market for 
this specialty, 
and trends and 
directions in 
the voiceover 

industry. As 
both an actor 

and producer, he 
offered a unique 

perspective on the two 
roles.

The panel continued with 
Francisco Hulse, interpreter and translator 
of Spanish and English, who successfully 
stumbled into voiceover work in the late 
‘90s. Francisco is a member of SAG, the 
Screen Actors Guild, and AFTRA, the 
American Federation of Television and 
Radio Artists. In addition to telling us all 
about the expectations producers have of 
actors at the microphone, along with many 
tricks of the trade, he also provided us 
with important information on SAG and 
AFTRA—including how to join, what to 
expect as a member of these unions, and 
pros and cons of belonging to them. 

Francisco also brought some recorded 
excerpts of his advertising work for us to 
listen to. These were perfect examples of 
exactly what voiceover means, and how a 
voiceover talent must be trained not just 
to speak a foreign language well but also to 

play a role. As Francisco 
pointed out, many skills 
are required at the 
same time. He is a 
translator-interpret-
er-actor who needs 
to adapt the tone of 
his voice again and 
again until the pro-
ducer is satisfied. 

Our third present-
er, Ines Swaney, enjoys 
a variety of assignments 
resulting from her work 
as a Spanish translator, 
interpreter, and voiceover tal-
ent. She is also a columnist for 
Intercambios, the quarterly publication 
of ATA’s Spanish Language Division. Ines 
particularly likes sharing anecdotes of the 
adventures that she has encountered in the 
language field, along with personal experi-
ences and suggestions for those who want 
to get started in the field.  

Lucky Members 
Even after a twenty-minute question and 
answer session, people were fascinated 
and eager to learn more. For that, we 
had our three talented speakers to thank: 
they presented the subject from all the 
important angles, answered questions with 
practical tips and examples, and kept us 
engaged with funny and illuminating 
anecdotes. The panel discussion had 
a very sweet end: Tuomas gave 
each of the three panelists a box 
of chocolates, a simple ges-
ture to let them know how 
much NCTA appreci-
ates the input and time 
that they give to the 
association. Thank 
you again David, 
Francisco, and 
Ines!

At the end of 
the meeting, 
five door 
prizes were 
d r a w n . 
K a r i n 

Spring flowers in bloom means it’s time for our May General Meeting. This 
year’s session had at its core two presentations that couldn’t have been 
more different: a talk on the important business of insurance products for 
Association members, and a panel discussion on the wide and interesting 
world of voiceover. Add some lucky door prize winners, and you’ve got a suc-
cessful meeting.

Voices Everywhere! The May General Meeting
By Raffaella Buschiazzo

Myron Gomes (left) came to offer NCTA 
members information and ... a raffle gift.

Voiceover professionals Ines Swaney,  
Francisco Hulse, and David Sweet-Cordero,  

gave the audience useful tips and fun anecdotes.



The “Northern” in Northern California Translators Association took on a special 
meaning when the Triple Certification seminar came to Chico in June. Among a 
few other NCTA members, Shweta Sathe attended these three days of intensive 
workshops, hands-on practice, videos, and lectures.

By Shweta Sathe

Localization Training ... in Chico!

Seeman, Kathleen 
Davis, and Luis 

Sa lvago-Toledo 
held the lucky 
numbers to 
win AnyCount 
Software, a 
word-, charac-
ter-, and line 
counting soft-
ware package, 

donated by www.
AnyCount.com . 

Jessica Bazzoli won 
Translation Office 

3000, administrative  
and accounting applica-

tions for freelance translators 
donated by www.translation3000.com. 

Ines Swaney won a framed original artwork 
print by conservationist Betsy Fowler.

Another NCTA General Meeting ended 
with delicious refreshments and relaxed 
networking, where old members enjoyed 
chatting with new ones, all sharing in 
the camaraderie of a profession like no 
other!3

I developed an interest in localization 
after completing a full-fledged French-

to-English software localization project as 
part of my Master’s coursework at Kent 
State University, and managing linguis-
tic Q&A website translation projects at 
Peritus Precision Translations. In order to 
gain a deeper understanding of localiza-
tion and internationalization, I enrolled in 
the Triple Certification course offered by 
California State University/Chico, GALA, 
and The Localization Institute.

In addition to the standard workshops, 
the course offered 46 hours of online 
instruction in the form of PowerPoint 
presentations, lecture notes, and videos 
of real-time lectures recorded in previous 
semesters. There were tests at the end of 
each instruction segment to make sure 
we actually internalized the material. The 
online setup was also helpful in connect-
ing with other course participants ahead 
of time. I really enjoyed this opportunity 
since it triggered additional peer-to-peer 
exchanges. The workshops provided a 
unique platform for novices like myself 
to mingle with industry leaders and to 
exchange ideas and learn from each other. 

From my perspective as a Project 
Manager, I found these sessions especially 
useful:

Localization Kits
This session addressed the preparation 
of a localization toolkit, consisting of all 
resources and instructions such as source 
files, glossaries, translation memories, and 
locale-specific style guides.
Project Management  
4Insist on clear communication and 

encourage people to speak up if there’s a 
problem. Everyone can have a bad day!

4Start a project only when you get a final 
‘approval’ or PO. This is applicable to 
translation vendors and freelancers.

4Be proactive in identifying a problem 
before it occurs or find a solution and 
fix the issue RIGHT AWAY.

Localization Budgeting 
Prepare detailed budgets for translation, 
testing (linguistic & functional), DTP and 
multimedia, and translation memory cre-
ation and maintenance. 

I would definitely recommend this certi-
fication program to anyone who wants to 
learn more about localization, meet great 
people in the field, or simply has an inter-
est in languages and international business 
and wants to find out what it takes to work 
on the industry. For further information 
on next year’s coursework and registra-
tion procedures, visit http://www.csuchico.
edu/localize/.3

Voiceover professionals Ines Swaney,  
Francisco Hulse, and David Sweet-Cordero,  

gave the audience useful tips and fun anecdotes.

Myron Gomes (left) came to offer NCTA 
members information and ... a raffle gift.

Song White  
represented  
NCTA at the 

seminar.

http://www.csuchico.edu/localize/
http://www.translation3000.com
http://www.anycount.com


feature

By Karl Kaussen

Biotechnology and Translation

Recent spectacular discoveries in bio-
technology have placed the field at the 

center of pharmaceutical research, and the 
structural and functional analysis of the 
human genome promises to trigger new 
advances in the fight against disease and 
illness. This new technology is one of the 
most important fields of innovation in the 
21st century, and its growth 
potential is enormous. 
With companies worldwide 
scrambling to get a slice of 
the pie, it’s probable that 
there will be much work for 
language specialists who can 
translate not only research 
papers and reports but also 
study protocols, informed 
consent forms, patents, and 
legal documents in connec-
tion with new drugs and 
medical procedures.

Political biology
Biotechnology is a cross-
sectional field, in which 
not only biologists, chem-
ists, and engineers are involved, but also 
lawyers, business managers, and financial 
experts. Translators who want to offer their 
services to any of these professionals need 
to familiarize themselves with the jargon of 
the specific groups of specialists. They will 
need to be able to facilitate communica-

tion between these experts in different 
languages, and they must also be 

able to translate their respec-
tive voices into a 

q u o t i d i a n 
regis-

ter that lay people who are not experts in 
those fields can understand.

This is especially true as the political 
landscape in biotechnology is changing 
as well, with the topic of stem cells in the 
national dialogue as never before. Despite 
what seems to many to be a too-slow pace 
by the federal government, the State of 

California is forging ahead with ambitious 
research plans, based on voters’ approval in 
2004 of a bond proposal that paves the way 
for a $3 billion, 10-year project to study 
embryonic stem cells under the auspices 
of the California Institute for Regenerative 
Medicine. (Note: funding for the program 
is currently being held up pending the 
resolution of two lawsuits.)

Scientists believe that understanding 
how these cells develop will allow medical 
researchers to one day correct the “errors” 
that cause serious medical conditions such 
as cancer and birth defects. Additionally, 
stem cells can be used to make cells and 

tissues for medical therapies to treat 
diseases such as juvenile diabetes, 

Parkinson’s disease, spinal cord 

injuries, stroke, burn, and many others, 
because the cells can morph into virtually 
any type of tissue or cell.

Biotech 101
Biotechnology is based on the increas-
ing knowledge of mechanisms that keep 
organisms alive and facilitate procreation. 
At the center of it all is deoxyribonucleic 
acid (DNA), a long, double-helix mol-
ecule that carries genetic information. The 
genetic prerequisites of an organism (geno-
type) determine its physical characteristics 

(phenotype).
A human being’s genetic 

blueprint—its genome—
consists of multiple DNA 
strands with an overall 
length of approximately 
1.6 m but which are only 
about 2 millionths of a 
meter thick. Every single 
cell in our body contains 
this blueprint in the form of 
46 parts of a defined length, 
known as chromosomes. 
Human chromosomes con-
sist of approximately 3 bil-
lion building blocks that are 
also called bases. There are 
four types of bases: adenine 
(A), thymine (T), cytosine 
(C), and guanine (G). The 

sequence in which these are arranged in 
the DNA strand determines the biochem-
istry of the cells and the physiology of the 
organisms.

Although DNA is an efficient source of 
information, it is relatively inactive. Most 
activities within a cell involve proteins—
large molecules that evolve through the 
sequencing of many small building blocks, 
the amino acids. Biochemists express the 
relationship between DNA and proteins as 
follows: DNA turns into ribonucleic acid 
(RNA) and finally into protein. RNA is 
similar to DNA in its structure except that 
RNA contains the base uracil (U) instead 
of thymine, and it usually occurs as a single 
strand, whereas DNA always occurs as a 
double helix.

If you are a translator of medical and pharmaceutical texts, or even if you have 
never translated a medical text before, it’s never too late to learn about the 
remarkable new developments in biotechnology and how they might affect 
your life and occupation. This article introduces some of the concepts and 
special terminology commonly used in  the field. 



Translating the code
The decoding of the DNA codes for the 
development of protein begins in the cell 
nucleus with a process called transcription. 
In this process, an RNA copy is created 
from a section of DNA (gene) that contains 
the blueprint for the desired protein. As 
soon as a certain amount of the copy, or 
messenger RNA (mRNA), has been pro-
duced, the “protein manufacturing plants” 
or ribosomes, convert it into proteins. This 
process is called, appropriately enough for 
us, translation. The ribosome always reads 
a sequence of three bases of the mRNA, 
called a codon, at once. The codon deter-
mines which respective amino acid is going 
to be added to the growing protein chain. 
Certain codons define the beginning or the 
end of the protein. A single mRNS strand 
is read sequentially off several ribosomes 
so that a single gene turns into many pro-
tein molecules.

Humans have long been able to use living 
organisms in breweries, bakeries, and dair-
ies, and microbes that are used today in the 
development of antibiotics resulted from 
the mutation of those earlier organisms. 
Biotechnology creates so much excitement 
today because scientists are now able to 
influence basic biological processes and 
cause organisms to produce certain pro-
teins in larger quantities or change their 
form with the help of recombinant tech-
niques. By inserting DNA fragments into 
unrelated organisms, scientists can cross 
the boundaries between different species. 
Thus,  human genes that have been trans-
ferred into yeasts and bacteria are used in 
making valuable new medicines.

The development of new drugs is a 
lengthy and involved process, and it will 
probably be some time before we can 
enjoy the full benefits of new discoveries 
in biotechnology. But in the meantime, the 
increased activity and ongoing research in 
the field of biotechnology will result in the 
publication of study reports and research 
papers in many languages, and language 
specialists—in virtually every possible 
combination—will be needed to translate 
them.3

Antisense molecule 
A molecule that binds specifically to the DNA or 
RNA strand that contains the genetic information 
(sense DNA/RNA). This bond inhibits the transla-
tion. Antisense molecules are usually chemically 
related to the DNA or RNA.
Downstream processing
Techniques such as centrifugation, filtration, and 
chromatography that are used to purify products of 
an enzyme conversion of a microbiological devel-
opment process.
DNA bases or base pairs
The DNA bases consist of carbon, hydrogen, nitro-
gen, and oxygen. There are four different  DNA bases: 
adenine (A), thymine (T), guanine (G), and cytosine 
(C). The sequence in which they are arranged 
contains the genetic information.  One base or one 
base pair represents one bit in computer language. 
The two terms are used synonymously.
Enzyme
A protein that facilitates or speeds up a biochemical 
reaction.
Genexpression
The conversion of genetic information into the 
respective proteins with the help of the cellular 
mechanisms.
Genetherapy
A process in which RNA and DNA are used to heal 
illnesses.
HUGO
The Human Genome Organization, an interna-
tional organization that runs the Human Genome 
Project.
Immobilization
A process in which biomolecules, enzymes, organ-
isms or cells are anchored on surfaces or enclosed 
in a matrix. This protects sensitive biomaterial and 

at the same time makes recovery possible.
Monoclonal antibodies
Antibodies are part of the body’s immune response, 
and bind to substances—called antigens—that are 
alien to the body. In a natural immune reaction the 
contact with a single antigen causes a mixture of 
antibodies.
Open Reading Frame (ORF)
A part of the DNA that could possibly be consid-
ered a gene, but whose capacity to code a protein 
is undetermined.
PCR
The polymerase chain reaction (PCR) facilitates the 
duplication of minute traces of DNA and thus cre-
ates volumes of DNA that can be analytically deter-
mined.  PCR is often used in criminal investigations 
in obtaining genetic fingerprints.
Plasmid
Small, ring-shaped bacterium chromosome that 
contains specific characteristics such as antibiotics 
resistance that can be transferred from one organ-
ism to another.
Somatotropine
Human growth hormone that is produced with 
gene technology and is used in children afflicted 
with dwarfism.
TPA
Tissue plasminogen activator (TPA) is a protein 
that dissolves blood clots and helps prevent heart 
attacks and strokes.
Transposon
A small section of DNA that moves from one chro-
mosome to another or from one place to another 
on the same chromosome. Genes on a transpo-
son are also called jumping genes. An antibiotic’s 
resistance to bacteria is often located on such 
transposons.3

crash course

A Multilingual Glossary of Biotechnological Terms; 
H.G.W. Leuenberger, B. Nagel and H. Kölbl, VCH 
Weinheim, Weinheim (D), 1995, ISBN 3-906390-13-6

Biotechnology from A to Z; W. Bains, Oxford 
University Press, Oxford (GB), 1993,  
ISBN 0-19-963334-7

Biotechnology Glossary GB, D, F, I, NL, DK, E, P, GR; 
EC Commission Translation Services,  

Elsevier Science Publishers Ltd., London (GB), 1990,  
ISBN 1-85166-569-2

Genetics for Beginners; S. Jones and B. van Loon,  
Icon Books, Cambridge (GB), 1993,  
ISBN 1-874166-12-9

Glossary of Biotechnology Terms; M. Fleschar and K. 
Nill, Technomic Publishing Corporation Inc., Lancaster 
Pennsylvania (USA), 1993, ISBN 0-87762-991-93

resources

Commonly used biotechnology concepts and terminology 



tools of the trade

Good-bye Windows 98
Two and half years ago, in the very first 
newsletter I wrote, I mentioned that 
Microsoft would finally retire support for 
Windows 98 on January 16, 2004. Well, 
now they have finally done it: www.micro-
soft.com/windows/support/endofsupport.
mspx. Windows 98, Windows Me, and 
Windows XP Service Pack 1 are no longer 
supported by Microsoft since 
July 11. Of course, this does 
not mean that you can’t use 
the operating systems any-
more, but it does mean you 
won’t get any security fixes. 
And, hey, there are plenty 
of reasons to upgrade to 
Windows XP, not the least of which is its 
Unicode support.
It also amused me to see Windows Me 
make it to number 4 on PC World’s list of 
the 25 worst software products ever: http://
tinyurl.com/k5xys.

Fixing .doc Files
Here are two tricks that have recently 
allowed me to fix corrupt Word docu-
ments by converting them.
     I had a bad installation of a spell-check-
er for Office—so bad, in fact, that it cor-
rupted a Word document so that it would 
crash any time I modified it. Since this 
was a document I had edited for a client, I 
thought that it was not particularly polite 
to send it back in its corrupted state. Man, 
I tried everything to fix that document, 
including saving it in all kinds of release 
versions of Word and RTF. The way I was 
eventually able to fix it was by opening it in 
OpenOffice.org, saving it as an OpenOffice 
.odt document and then resaving it as a 
.doc. Be aware, however, that this may not 
always work because there are features 
(other than the corruption . . .) that may 
get lost in the conversion.
     Here is another scenario with a differ-
ent solution: I was working on an English 

Word file from which my translation envi-
ronment tool for this project, Déjà Vu, 
extracted some Japanese text. This text was 
nowhere to be found within Word itself, 
but it caused problems when re-converting 
the document to the original  .doc format. 
The solution in this case was to save the 
file within Word as an XML document 
(simply under File > Save as). The benefit 

of this was that I could now 
see all the data in the file in 
its context, even the data in 
the background that Word 
does not display. So I opened 
the .xml file in a text edi-
tor (Notepad or something 
similar), searched for the 

Japanese text (which now was easily done 
since all the background information was 
displayed), and was able to determine that 
it was somehow embedded in a section 
break. I went back to the Word document, 
took out the section break, and added a 
“normal” section break which solved the 
problem.

Splitting Files 
The poetically named Chainsaw is defi-
nitely my favorite when it comes to split-
ting files. If you download it (for free) at 
www.frankenwandern.de/software/chain-
saw.html and try it, make sure that the 
Sound check box is activated. You’ll quick-
ly see that the developer of this application 
had poetry written all over him.

Demultiply
Regarding devices that support the use of 
one keyboard, mouse, and monitor for two 
or more computers, Gilbert Liotard point-
ed me to www.maxivista.com. Unlike the 
hardware solutions that I had proposed, 
MaxiVista is completely software-based 
and—according to their website—“freak-
ing brilliant.” Though I’m not sure about 
this, Gilbert promised me that he has been 
using it for some time and loves it.

     And why is it nice to have two monitors? 
If you work with a translation environ-
ment tool, it’s nothing short of exhilarat-
ing to have the actual translation on one 
screen and the content of the translation 
memory and terminology database on the 
other. Trust me, especially if you’re used to 
having several windows open on the real 
estate of one screen, it feels like breathing 
more clearly to have all that untangled and 
separated on several monitors!

Term Extraction
Hans Leander pointed me to a very inter-
esting report on terminology extraction 
and  management in the language profes-
sion. Readers of my newsletter know that 
I bemoan translators’ neglect of termi-
nology maintenance (in fact, I think the 
report views things a little rosier than they 
really are).  
  The report is based on a survey by 
Saarland University, and though it’s a 
research report it is practical enough to 
make it a worthwhile read (it’s been pub-
lished as part of the series “Research Meets 
Practice,” so we wouldn’t expect other-
wise). The authors granted permission to 
publish the download location, which can 
be found at http://snipurl.com/uf6n.

MS Glossaries to Trados
In the last issue, I mentioned the Microsoft 
Glossaries (ftp.microsoft.com/developr/
msdn/newup/Glossary) again, and John 
White wondered how these could be 
imported into translation memories to 
allow for easier, more integrated search-
es. There are two tools out there that I 
am aware of which specifically address 
this issue, including MSGloss2TWB (see 
www.globalready.net/downloads.shtml), a 
tool that converts the files into a Trados-
compatible text format, and the more 
versatile Heartsome CSV Converter (see 
www.heartsome.org/EN/csvconverter.html). 
Heartsome’s tool converts the MS glos-

By Jost Zetzsche © 2006 International Writers’ Group, compiled by Yves Avérous

The Translorial Tool Kit
The Tool Kit is an online newsletter that comes to its subscribers’ mailboxes twice a month. In Translorial,  
we offer a quarterly digest of Jost’s most helpful tips from the past season. If you would like to subscribe to 
The Tool Kit, visit www.internationalwriters.com/toolkit/ and mention Translorial during the subscription 
process; Jost will put your name in a drawing for one free Tool Kit book per edition.
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saries into TMX, the translation memory 
exchange format that is supported by virtu-
ally all translation environment tools. And 
—true to Heartsome’s notion of multi-plat-
form support—it runs on Windows, Mac, 
and Linux.

Extending TTX Use
Most translators have by now encountered 
TTX files, the Trados TagEditor format. 
This is true not only for translators who 
are actually using Trados but for users of 
other tools as well. SDLX, Heartsome, and 
Déjà Vu, for instance, directly support the 
translation of TTX files (provided that they 
have already been converted to the TTX 
format). Other programs, however, such as 
Wordfast, OmegaT, Fusion, or MetaTexis, 
“only” support the bilingual Trados Word 
format. Terminology Matters offers a 
free little tool that allows you to convert 
TTX files into a Trados Word format and 
back to TTX again. Though Terminology 
Matters created this tool mainly with its 
own commercial terminology QA tool 
Quintillian (see www.terminologymatters.
com/quintilian.html), which only works in 
Trados Word files, this also allows you to 
translate the resulting Word files in any of 
the above-mentioned applications.
   Note that because this is a free tool, 
Terminology Matters only releases this as 
a proof-of-concept tool for which you bear 
all risks, but the files that I tried all worked 
very well. You can find more information 
as well as the download location at www.
terminologymatters.com/ttxpress.html.

Tool Pricing
About free editions and localization tools: 
I regularly work for a client who uses 
the localization tool Catalyst (if you’re 
not quite sure what a localization tool is, 
see a reprint of an earlier Tool Kit article 
at www.translatorscafe.com/cafe/Articles.
asp?ArtID=35). I only had full editions of 
this tool in earlier versions that did not 
support the current file format, so I ended 
up working in the free edition. This was 
fine for getting to know the tool, but frus-
trating when you’re used to working in an 
environment that is powerfully supported 
by translation memories and terminology 
databases. Last week I made the plunge 
and purchased the Pro edition at the cur-
rent price of €249 (no, I didn’t get the 

software for free, though Alchemy does 
run ads for this in the Tool Kit) and was 
able to recoup that easily in the first proj-
ect. It would be nice if some of Catalyst’s 
competitors would follow suit and offer 
their more powerful editions with similar 
prices . . .

 Virtualizing Applications
Patrick Füldner of Altiris pointed me to 
a program that his company produces 
which also tries to solve some of the prob-
lems due to program installations. Altiris 
Software Virtualization is a program that 
virtualizes installed applications and places 
them into a so-called virtual layer. The 
benefits of this are that the applications can 
be installed without changing any other 
application, uninstalled in one go without 

leaving any trace, exported to other com-
puters, and reverted to their original states 
with a simple mouse-click. Unfortunately, 
I haven’t had time to test it myself, but it 
sounds very promising, not least because 
it is free for personal use. You can find a 
lengthy review at http://snipurl.com/uf7d 
and the product itself at http://snipurl.
com/uf7o. 
     And why is this important for transla-
tors? Well, first of all, it is rather helpful 
to have a well-functioning computer. And 
second, there are a number of translation 
environment tools, including TRADOS 
and SDLX, that either don’t allow several 
versions of their tools to run on the same 
machine or make it hard to switch. This 
program would allow you to do this more 
easily.3

Living in a Parallels Universe
For those on the NCTA members list or TransMUG mailing list, you already know that Parallels Desktop is now 
a fully functional, out-of-beta solution to run Windows in a virtual environment on Intel Macs. Michel Lopez 
and I have had occasion to use this solution during the last few weeks and have enjoyed its benefits. I must 
admit that I have used it primarily to access CD-ROM dictionaries, some administrative functions of the NCTA 
website, and the IKEA Kitchen Planner. So far, so good, besides the quirks of any PC, such as having to restart 
again and again whenever you install something or update your machine! Michel, also, has had a positive 
experience with the product, with one caveat: trying to copy a file larger than the remaining disk space on the 
virtual machine sends the virtual machine in an endless loop. At this point, the only solution he had found 
was to rebuild the virtual machine from scratch ... ouch!  Personally, I don’t trust PCs, so I keep all my files on 
the Mac side. Your Mac drive appears as a networked volume and you can save anything there as you would 
on a network. To learn more about Mac products and to converse with other Mac users, subscribe to the 
TransMUG list at http://groups.yahoo.com/group/transmug and check the news section, page 4, for our 
next meeting.  YA
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establish a case of forgery, dramatically 
flourished the document he held and asked 
the deponent: “So does this purport to be 
your signature?” As the word “purport” 
comes up fairly often in legal settings (and 
being myself a retired lawyer), I knew the 
Hebrew equivalent. But I anticipated a 
familiar trap. 

While I had no doubt that the flower 
vendor could, if called upon to do so, 

expound at length 
on the subtle differ-
ences between vari-
ous types of chry-
santhemums, I was 
equally confident 
that he had never 
heard the Hebrew 
equivalent of “pur-
port.” If, therefore, I 
rendered a transla-
tion of that word so 
precise as to qualify 
me for a top grade 
in any Hebrew-lan-
guage test, I knew 
that the deponent 
was highly likely to 

reply “I didn’t understand the question.” 
This kind of situation is pregnant with 

danger for the interpreter. At best, fur-
tive glances are likely to be thrown in 
the interpreter’s direction, with all present 
assuming that the correct rendition of the 
lawyer’s question had proven beyond the 
interpreter’s language skills. At worst, the 
deponent’s counsel, looking up from his 
newspaper, is likely to see in the deponent’s 
state of bamboozlement a golden opportu-
nity to come to his client’s defense (which 
he may well not have done in any juridical 
sense), by stating for the record “We seem 
to be having a problem with the interpret-
er,” or some such gratuitous comment.

Determined not to become a victim of 

The verb “to interpret” has two com-
mon meanings, which in a sense are 

somewhat contradictory. The first relates 
to the act of interpreting written docu-
ments or oral statements, in the sense of 
giving one’s “take” on them. The use of the 
word in this sense suggests circumstances 
in which a fair degree of subjectivity is 
permitted.

The second sense, with which NCTA 
members are likely 
to make an associa-
tion, relates to the 
art of oral transla-
tion, whose practi-
tioners are expected 
to eschew subjectiv-
ity and to render the 
target language with 
an almost scientific 
precision.

 Translations are 
often chiseled out 
of rough source lan-
guage and fashioned 
in their final form 
with the aid of dic-
tionaries, by con-
sulting colleagues and, as a last resort, by 
asking the client for a clarification of the 
intended meaning. Interpretion assign-
ments, such as the cross-examination of 
witnesses, allow no such luxury. Rather, 
the thrust and parry of these verbal brawls 
sometimes makes one yearn for the days 
when one knew only a single language and 
life seemed simpler on that account.

While driving back from one such 
assignment, a Hebrew-language deposi-
tion, I was mulling over one or two of the 
trickier terms that the deposing attorney 
had been pitching across the table at his 
victim. The deponent for whom I had been 
interpreting was a flower seller. The depos-
ing lawyer, confident that he was about to 

An Interpreting Dilemma
By Jonathan Goldberg

Given the choice of offering a literal, by-the-book interpretation that you are 
certain the recipient won’t understand and offering a less-than-exact equiva-
lent of the original that you are confident he will understand, what would you 
do? It’s tempting to speculate that most of us would opt for the latter. But are 
there consequences to doing this? Especially when the setting is a legal one? 
Jonathan Goldberg dives in.

the blame game, I decided, on the spur of 
that fateful moment, to break all the rules 
of professional interpreting, and to take a  
little professional license, by lowering the 
register of the question. I therefore ren-
dered, in Hebrew, the equivalent of “So are 
you claiming that this is your signature?” I 
held my breath as I waited to see whether 
my self-protective, unprofessional sleight-
of-tongue would have the desired effect. 
Would it, I wondered, elicit an answer that 
would demonstrate that the deponent had 
understood the question and if he had not, 
would it be he or I who would take the rap? 
His reply, in Hebrew, was: “Not only do I 
claim that this is my signature, but it is in 
fact my signature.” I took one more small 
step, if not for humanity, then at least for 
the interpreting profession, and rendered 
the answer back into English as “Not only 
does it purport to be my signature, but it is 
in fact my signature.” 

My gamble had paid off. The pair of 
distortions had cancelled each other out. 
I had demonstrated beyond all reason-
able doubt that the deponent’s powers of 
comprehension extended far beyond the 
realm of chrysanthemums. I had allowed 
the deponent’s counsel to continue reading 
his newspaper without the need to sort out 
any bothersome misunderstandings. I had 
in fact performed a valuable service to all 
parties. 

I am hoping that the parties who paid 
me to interpret for the flower vendor are 
not regular readers of Translorial, because 
they may not fully appreciate the inter-
preting resourcefulness that I displayed 
while on contract to them. But if this frank 
discovery of mine (in the legal sense of 
that word) should elicit a complaint, or a 
demand to stick to the straight and nar-
row path of interpreting when carrying 
out future assignments, I intend to plead 
argumentum ab inconvenienti.3

“I am hoping that the 
parties who paid me to 
interpret for the flower 
vendor are not regular 
readers of Translorial, 
because they may not 

fully appreciate the 
interpreting resource-

fulness that I displayed 
while on contract to 

them.”
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(male or female),  the usage would be 
Hodo-dono (程殿, 阿殿, or 法道殿 in 
Japanese, depending on how the person’s 
name is written).

To write this person’s name in Japanese, 
one must find the proper Chinese charac-
ters to use. (Japanese, like some forms of 
Korean, uses Chinese characters—called 
kanji—in its orthography.)

If the name is to be transliterated into 
Roman characters, another variable comes 
into play: that of pronunciation. In our 
example, there are two principal possibili-
ties. First, “Hodo” with two short vowels, 
which can be written with one or the other 
of two different Chinese characters: 程 or 

Addressing an executive in Japanese 
correspondence often takes a little 

bit of work. Interestingly, when it comes 
to the titles used in the salutation, there 
are no differentiations based on gender. 
So that even though the preponderance of 
Japanese executives may be male, the salu-
tation makes no distinction as to whether 
that person is a man or a woman. The 
three titles discussed below can all mean 
Mr., Ms., Mrs., or Miss, depending on the 
context.
4 –san (さん in Japanese): this title is 
used mainly in the spoken language and 
would not be appropriate for a formal, 
written letter.
4 –sama (様 in Japanese): this title is 
more formal than –san and is often used 
after people’s names in non-business let-
ters.
4 -dono (殿 in Japanese): this title is 
appropriate for formal business letters. For 
an executive named “Hodo,” for example 

A Taste of Japanese Protocol
By Richard Markley

阿. The other possibility is “Hōdō,” written 
with the two Chinese characters 法道.  

(A note on pronunciation: vowels in 
Japanese occur in two forms, long and 
short, where the long version is about 
twice the length of the short one. Long 
vowels are often indicated by macrons 
—marks placed above vowels—when writ-
ten in the Roman alphabet, such as ō [a 
long “o”] and o [a short “o”]. Vowel length 
is very important as it can make a differ-
ence in the meaning of words.)

Below are examples using “法道” for 
Hodo (again, one must find the proper 
characters to use for it, typically in a dic-
tionary of Japanese personal names).3

EXAMPLES

In a Japanese letter In an English letter
A. –san  (さん in Japanese) 法道さん                Dear Mr./Ms./Miss Hodo:

B. –sama  (様 in Japanese) 法道様                    Dear Mr./Ms./Miss Hodo:

C. –dono  (殿 in Japanese) 法道殿                    Dear Mr./Ms./Miss Hodo:
Note: in Japanese correspondence, a colon is not normally used in the salutation.

http://www.peritustranslations.com
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