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Find Your Voice in Voiceover
Do you want to find out more about voiceover 
and how to start working in this field? Come hear 
our panel discuss this topic thoroughly, from the 
producers’ expectations to unions to changing 
media, with plenty of enriching tips straight from 
our own experienced voiceover presenters. 

Saturday, May 13, 2006, 1:00 pm
The Center, 1800 Market St. 
(@ Octavia St.), Room 400
San Francisco, CA 94114
(415) 865-5555 
http://www.sfcenter.org/
It is a 4-story structure with a glass façade 
on Market St. attached to a blue Victorian 
building at the corner of Octavia St.

Pre-meeting networking ......... 1:00 pm
New member orientation ....... 1:00 pm
NCTA business ........................... 1:30 pm
Insurance presentation ............ 1:50 pm
Voiceover panel......................... 2:00 pm
Networking ............................... 3:15 pm

Directions to The Center:
4By public transportation, The Center 

is accessible by MUNI J, K, L, M, N, S 
or F, or bus lines 6, 7, 61, 71. 
4By BART, get off at the Civic Center 

station. With the U.N. Plaza on your right, 
follow Market St. up just past Octavia St.
4By car, from the Bay Bridge or the 

Peninsula, once in the City take the 101 
North-Golden Gate Bridge direction, 
Octavia Blvd. exit. The freeway ends on 
the other side of the street from The 
Center, which is on the left hand side. 

Limited street parking available. Please 
be considerate of neighbors and do not 
block driveways or park in blue or white 
zones.

Free childcare available by reservation. 
Call the Kidspace Coordinator by 
May 10th at (415) 865-5553.3

4May 13 General Meeting

4June 11 Italian literary workshop

4August 26 ATA exam workshop

4July 28 Translorial deadline

4September General Meeting

4October 1 ATA certification exam

4November 2 ATA Conference

4December General Meeting

Read more on page 4 or visit
www.ncta.org/calendar.cfm.
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issue are of current or past members. Our 
most illustrious past member is Robert 
Addis, remembered on page 8 by former 
president Tony Roder and Bernie Bierman.

We are also proud to feature our former 
Secretary, Laura Blijleven-Bergmans, now 
a Google employee, in Anna Schlegel’s 
Go Global column on page 9. As an equal 
opportunity publication, we also report 
on page 10 on the visit at our last General 
Meeting of a top Yahoo! executive, Scott 
Gatz, who helped us sort out the concept of 
RSS, as told by Raffaella Buschiazzo.

You may have voted for our third profiled 
member. She is your new Treasurer, Song 
White. Steve Goldstein, our distinguished 
editor, grills her on page 7.

Steve has also found another surprising 
aspect of the profession in magic interpret-
ing, on page 12. Don’t you wish you had 
that much fun with your assignments?

We also have two linguistic essays with 
Dutch (page 15) and Romanian issues 
(page 16), thanks to Jeanette Ringold and 
Persida Drulea, and a great report on a 
rich discussion that occurred on our list by 
Stafford Hemmer, our new Secretary and a 
regular contributor, on page 18. 

Enjoy this issue as we are gearing up for 
more excitement soon.3

The times, they are a changing, and 
Translorial is, too ... soon. But it can-

not change without your opinion; we need 
to know what you think! To this end, we 
have included as an insert in this issue the 
survey we’ve been hinting at for a while, to 
be completed and returned, or to be taken 
online from the journal’s archive page at 
http://snipurl.com/p462.

And this issue is full of transitions, be 
they past or future. With the advent of 
Spring and new vigor for new projects, 
it is also a good time to honor our own. 
Serendipitously, our three profiles in this 

http://www.sfcenter.org
http://www.ncta.org/calendar.cfm
http://snipurl.com/p462
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Jennifer Allen currently divides her 
time between project management and 
freelance translation. She holds a B.A. 
in Spanish & Latin American Literature 
from the Johnston College for Integrative 
Studies, and an M.A. in Spanish/English 
Translation from the Monterey Institute of 
International Studies.
Bernie Bierman has been a member of the 
American Translators Association since 
1961, and served the association in various 
capacities for over 30 years. He has written 
over 200 articles about the U.S. translation 
scene, and is the author of A	 Translator-
Warrior	 Speaks:	 A	 Personal	 History	 of	 the	
American	 Translators	 Association,	 1959-
1970. His remembrance of Robert Addis 
appears on page 8.
Persida Drulea is a freelance English <-> 
Romanian translator specializing in law, 
business, medicine, and the humanities. 
Born in Bucharest, she has a degree in 
English and was an in-house translator at 
a research institute for eight years. Persida 
is a licensed teacher in Portland, Oregon, 
where she has lived for the past 25 years. 
Jeanette Kalker Ringold has been a free-
lance translator of French and Dutch into 
English for many years. She has a doctor-
ate in Romance Languages and Literatures 
from UC Berkeley and is a charter member 
and a former board member of NCTA. 
Jeannette is a published translator of Dutch 
novels, short stories, and nonfiction.
Tony Roder is an “almost-founding” mem-
ber of the Northern California Translators 
Association, and has been a freelance trans-
lator of French and Romanian for the past 
35 years. An engineer/physicist by trade, 
Tony is also a long-time member of ATA, 
and served on NCTA’s Board of Directors 
for 10 years, six of which were as a two-
term President of the association.3

translorial

Let us hear from you!

Translorial is always looking for contributions  
and opinions. As much as possible, we pub-

lish our members’ stories, ideas, thoughts, or 
announcements on translation and interpreta-
tion. Moreover, articles can maintain your ATA  
certification, adding two points to your total, 
and grant you a free “plug” in the Contributors 
section of this page and the Translorial archive 
page of our website. Send your ideas and/or 
comments to editor@ncta.org. Articles for the 
September issue are accepted until July 28.

Also contributing to this issue: Proofing: Alison 
Anderson, Sharlee Merner Bradley, Brigitte Reich, 
Trudi Richards, and Michael Schubert. Images: 
Tuomas Kostiainen, Renate Chestnut, Tina Lenert, 
Stock.XCHNG, and iStockPhoto. Profiles of our 
past and regular contributors can be found on 
the Translorial archive web page.3
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A detachable survey insert is included between 
pages 10 and 11 of the printed version.
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TRANSLORIAL AD RATES — Fiscal Year 2005-6

Format Cost Per InsertIon

Description WxH / Proportions Bleed 1 2 3 4 or +

Back Cover 1/2 to 2/3 Us letter Y $250 $225 $203 $183

full page Us letter Y $225 $210 $195 $178

half page 7.5”x4.83” / 14x9 N $115 $105 $98 $89

Column* 2.37”x9.27” / 1x4 N $78 $72 $66 $60

Block 4.93”x4.83” / 50x49 N $78 $72 $66 $60
*Halves and thirds of a column priced proportionally
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NCTA News

Letter from the President

By Tuomas Kostiainen

Here we are 
again getting 

ready for the May 
General Meeting 
with a new 

board. Our new board members, Stafford 
Hemmer, Andrea Wells, and Song White, 
have already shown themselves to be wor-
thy of your vote, and have contributed 
fresh ideas. I would also like to thank out-
going board members Barbara Guggemos, 
Tetu Hirai, and Brigitte Reich for their 
many years of dedicated service. We are 
sad to see you go but happy to have you as 
part of the volunteer pool.  

The year has been relatively busy thus 
far with one NCTA activity each month. 
Behind the scenes, our new webmas-
ter Michael Schubert has been steadily 
enhancing our website, for example by 
including pictures of the board members 
on the “Contact us” page. If you don’t find 
board members’ pictures a particularly 
major improvement, however, take a look 
at the Workshops page. We have started 
to list some local, non-NCTA continuing 
education opportunities as well. If you 
have any suggestions for improvements or 
additions regarding the website, Michael 
would be happy to hear from you. We are 
also in the process of adding other resourc-
es, such as health insurance information, 
thanks to our new Membership Director 
Naomi Baer.

Another item I’d like to mention is our 
Translator and Interpreter Referral Service 
that is available to the public both online 
through the NCTA website and also by 
calling the NCTA office. This is one of the 
major membership benefits available to 
you, no matter where you live. Just one job 
through the listing can pay your annual 
membership fee, and could lead to long-
term new clients. And, with the online 
database getting about 80 hits daily, you 
are likely to receive more than just one job 
through your listing. However, it looks as 
if some members are missing this great 
benefit by not using it, either because they 

think that they are automatically included 
in the database, or by not remembering 
to submit their application and required 
credentials.

Not sure if you have done this? Go to 
our website, click the “Do you need a lin-
guist?” link and see if you can find yourself 
in the database. If you are not listed but 
you fulfill the qualification requirements, 
you might be missing out on some good 
job opportunities. Remember also to keep 
your information up-to-date. And be sure 
to refer your clients to the online refer-
ral service when they request a language 
combination or specialization outside your 
area of expertise, both as a convenience to 
your client and to benefit for your NCTA 
colleagues. 

Finally, an update regarding the ATA 
Professional Development Seminar I men-
tioned in my previous letter. The latest 
word is that it will be called the ATA 
Medical Terminology Seminar, and will be 
held in San Francisco in September. If this 
is your field, do make plans to attend, as it 
promises to be a highly informative event.

Enjoy the rest of the spring, and make it 
even better by coming to the May General 
Meeting. And don’t forget to fill out the 
attached Translorial survey. We need to 
hear from you.3

Springing Ahead 
At the January Board meeting

4 Plans for activities during the spring were 

discussed, including several workshops and 

the General Meeting speakers.

4 The Post-Holiday Party plans were finalized.

4 A membership renewal drive was discussed.

At the February Board meeting

4 Arrangements were discussed for the 

election procedure at the General Meeting.

4 The board discussed needs for the new 

space for the General Meeting at the 

Mechanics’ Institute.

4 An update was given on the membership 

renewal drive’s progress.

4 Website updates were discussed, and plans 

were made for transitioning responsibilities 

to the new webmaster.

4 Opportunities for our members to volunteer 

in the community and with online 

translation-related projects were discussed.

At the March Board meeting

4 Organized 2006 membership renewal drive.

4 Confirmed the choice for auditor for the  

2005 financial reports.

4 Searched for a new mailing list supervisor.

At the February General Meeting

4 The election committee counted the 140 

votes registered and announced the results.

4 Three presentations were given on advanced 

searches and RSS feeds, by Tom Corbett, Yves 

Avérous and Scott Gatz.

4 Eight members attended the New Member 

Orientation. Read more on p. 10.

Board Report

Workshops offer an affordable and local way to accrue Continuing Education (CE) points. All 
ATA-certified translators now need to accrue 20 CE points during each three-year period, with a 
maximum of 10 points per year, in order to maintain their certification (see http://www.atanet.
org/certification_change.htm). Many options are available to fulfill the requirements. If you can’t 
come to every General Meeting, take a workshop or two each year. Just two 4-hour workshops 
within a 12-month period will give you more than enough points, at less than $100 a year. T.K.

Continuing Education Points: How To

Item Points per 3 years Notes
ATA membership 2 Maximum allowed per 3 years is 2 points

NCTA General Meetings 12 4 General Meetings (1 point each) per year for 3 years

Published article on 
translation/interpreting 
(e.g. in Translorial)

2 Maximum allowed per 3 years is 4 points
(2 points per article).

NCTA workshop 4 or more One 4-hour workshop would be enough for the 
needed 4 points. Maximum allowed number of points 
is 10 per year.

http://www.atanet.org/certification/aboutcert_changes.php
http://www.atanet.org/certification/aboutcert_changes.php
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NCTA News

Bay Area residents: people you might  
carpool with to the next meeting.

Welcome! New members who joined between 01-01-06 and 03-31-06

edit Your info Click on the Update informa-
tion link in the Members Only section of www.
ncta.org, login with your user name and pass-
word, and correct any personal info needing 
update such as your address, phone number, 
specializations, etc.
recruit! Send your colleagues to www.ncta.org

Juan Javier Barreiro 
Rancho Cordova (Spanish)	
j.barreiro@sbcglobal.net

Emmanuelle Boutet 
San Francisco (French, German)	
emmanuelle_strauss@hotmail.com

Mona Branting  
Sacramento (Swedish)	
Mona@Branting-Paulsell.net

Daniela Bumann 
Redlands (German) 	
daniela_freespirit@yahoo.com

Deborah Chu 
Los Gatos (Chinese)	
webtranslator@hotmail.com

Susan Chung  
Monterey (Korean) 	
soujean@gmail.com

Cathie Dahlstrom 
Tiburon (Swedish) 	
cathiedahlstrom@comcast.net

Elizabeth Dantes 
Napa (Spanish)	
palabrasplus@sbcglobal.net

Alison Dent 
San Francisco (Spanish)	
the_dents@yahoo.com

Conroy Fritz 
San Diego (German)	
conroyfritz@earthlink.net

Jonathan Goldberg 
Los Angeles (French, Hebrew)	
jgoldberg@bernsteins.org

Lisa Valladares Gray  
Sacramento (Spanish)	
guerra_gray_sa@yahoo.com.mx

John Guy-Bray 
Santa Barbara (French)	
guybray@silcom.com

Camilla Kieliger 
San Francisco (Danish)	
ckieliger@mindspring.com

Sherry Liu 
Fremont (Chinese) 	
yqliu@hotmail.com

Taeko Maeda 
El Cerrito (Japanese)	
taekomaeda@aol.com

IndIvIdual (Working languages other than English)

AJM International 
Nancy-Lynn (Lindy) Tillement 
Rio Linda: (916) 991-3914 
tillement@sbcglobal.net		
ajmtranslation@aol.com

Language Solution Services 
Kuldeep Dhindsa 
Fremont: (510) 490-4234 
Languagesservices@yahoo.com	
http://www.bbb.com

Corporate
Caryn Magenreuter 

Roseville (German)	
cmtranslat@aol.com

Amy Myrick 
Redondo Beach (Arabic)	
amymyrick7@aol.com

Tamen Newton 
Santa Barbara (French)	
tamenewton@yahoo.com

Roxana Nunez 
Oakland (Spanish)	
claucha73@yahoo.com

Mark Riepling 
Oakland (French, Spanish, Catalan)	
mark@markriepling.com

Elena Rodriguez 
San Jose (Spanish)	
theelenarodriguezz@yahoo.com

Tapani Ronni 
Arlington, MA (Finnish)	
tapanironni@yahoo.com	

Vladislav Roulinski 
Pleasant Hill (Bulgarian)	
office@best-vr.com

Luis Salvago-Toledo 
Moraga (Spanish)	
lsalvago@comcast.net

Thomas Shou 
Palo Alto (Chinese)	
translate@thomasshou.com

HaiYing Song 
Berkeley (Chinese)	
haiyingsoong@yahoo.com

Gabriela Urricariet 
San Francisco (Spanish)	
gabriela.urricariet@gmail.com

Damaso Vidalon 
San Francisco (Spanish)	
dvidalon@vidalon.com

Bin Zhang 
Whittier (Chinese)	
zhangtranslationusa@yahoo.com

In Brief
4California State University Chico, 
GALA and The Localization Institute 
are jointly offering a Triple Certification 
In Localization. The Certification in 
Localization program is 24 hours of work-
shop time (June 20-22nd) complemented 
with 46 hours of online module. Check 
its website www.csuchico.edu/localize  for 
in-depth information on this certification 
program, one of the most widely recog-
nized in the localization industry. Chico 
State University is extending a special offer 
to NCTA members on this occasion, push-
ing back its early-bird $100 discount till 
June 5th 2006. So you will only pay $895 
instead of the full rate of $995. If localiza-
tion is in your calling, don’t miss out on 
this great opportunity! 
4Mac users, don’t forget TransMUG’s 
next gathering on May 13, before the 
General Meeting. See article page 14 for 
a taste of the topics we explore, and sub-
scribe to the group at http://tinyurl.com/
a77a7. With TransMUG you have access to 
many deals on hardware and software and 
receive announcements from vendors such 
as O’Reilly, who have already produced a 
step-by-step guide for the installation of 
BootCamp, introduced page 14. Moreover, 
joining is free.
4Would you like an NCTA meeting in 
your neck of the woods? You are NCTA, 
and you can set up a Kaffeklatsch, a 
Happy Hour, or even a Monthly Lunch, 
like the one recently organized in Albany, 
to gather local colleagues in your area. 
Contact our administrator (see page 2) for 
any help you may need in the process.3

http://www.ncta.org
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Continuing Education

Italian Literary Translation
Sunday, June 11, 2006, 1:00-4:00 p.m. 
Mechanics’ Institute Library Meeting 
Room, 4th Floor, 57 Post Street (near 
Market Street), San Francisco 

The 3rd Annual Literary Translation 
Workshop in Collaboration with CAT 
(Center for the Art of Translation)
This workshop is co-organized by 
the Northern California Translators 
Association (NCTA) and the Center for 
the Art of Translation (CAT). For other 
literary translation related events, such as 
the Lit&Lunch series, see the CAT website 
at http://www.catranslation.org/.

Overview
This workshop will consider different ways 
literary translators might construe (or mis-
construe) “fidelity.” We’ll discuss Umberto 
Eco’s notion of the literary text as a “lazy 
machine” designed to generate certain 
interpretations and effects, and we’ll look 
in some detail at several examples drawn 
from both poetry and fiction.
About the instructor 
GEOFFREY BROCK is the author of 
Weighing	Light and the translator of  books 
by Cesare Pavese, Roberto Calasso, and 
Umberto Eco. A recent  Wallace Stegner 
Fellow, he has also received fellowships 
from the  National Endowment for the 
Arts and the Guggenheim Foundation. 
He is a member of the creative writing 
and translation faculty at the  University 
of Arkansas, and his website is www.geof-
freybrock.com.

NO ONSITE REGISTRATION! 
PRE-REGISTRATION REQUIRED.
PRE-REGISTER ONLINE AT http://sni-
purl.com/papr
Cancellation policy
Refunds are issued only if notice of can-
cellation is received at least a week before 
the workshop. A fee of $10 is charged for 
all cancellations.
ATA Continuing Education Credit
Earn up to three ATA Continuing Education 
points (for certified ATA members).
For more info, email continuing-ed@ncta.
org	or visit www.ncta.org, Workshops.

ATA Certification Exam
Saturday, August 26, 2006,  
1:00 p.m.-4:00 p.m.  
Mechanics’ Institute Library Meeting 
Room, 4th Floor, 57 Post Street (near 
Market Street), San Francisco.

Overview
This workshop is designed to give a gen-
eral description of the ATA Certification 
program and exam for those who are just 
curious about the certification process or 
are planning to take the exam and want 
to learn ways to improve their chances of 
passing. We will cover topics such as the 
nature of the passages, skills to be tested, 
exam grading, taking the examination, 
planning ahead, tips for candidates, and 
recent and upcoming certification pro-
gram changes. For additional informa-
tion and registration, see http://snipurl.
com/p42l.
About the instructor
TUOMAS KOSTIAINEN serves as the cur-
rent President and Certification Chair of 
NCTA. He has several years of experience 
as an ATA exam grader, and as the English 
to Finnish Language Chair. He has also 
served two terms as a member of the ATA 
Certification Committee.

NOTE: The next Certification exam in San 
Francisco will be on October 1st, 2006. 
If you plan to take this exam, make sure 
that you have fulfilled the ATA’s member-
ship and eligibility requirements for at 
least four weeks prior to the exam date so 

Upcoming Workshops
that you will be able to take the exam. For 
details, see ATA website, www.atanet.org. 

NO ONSITE REGISTRATION! 
PRE-REGISTRATION REQUIRED.
PRE-REGISTER ONLINE AT http://sni-
purl.com/paq1
Cancellation policy Refunds are issued 
only if notice of cancellation is received at 
least a week before the workshop. A fee of 
$10 is charged for all cancellations.
For more info, email continuing-ed@ncta.
org	or visit www.ncta.org, Workshops.3

Training of
Trainers

July 23 - 27
Tucson, AZ

Funded By
FIPSE

US Dept. of Ed.

Training of Trainers is an opportunity for
Spanish-speaking faculty to receive full curriculum
and training in instructional methodologies for an
Introduction to
Translation &
Interpretation
course.

National Center for Interpretation

Please call us at (520) 621-3615
Email us at ncitrp@u.arizona.edu
Visit us at http://nci.arizona.edu

University of Arizona
2006 Training of Trainers

Snapped by NCTA member Sonia Melnikova-
Lavigne during a tour of Karlstejn Castle out-
side Prague in May 2002, this photo illustrates 
the Czech government’s desire to discourage 
tourists from doing their own “interpret-
ing”—ostensibly so that the “official” govern-
ment guides/interpreters can earn their liv-
ings. Thanks also to Jana Klembarova for her 
contributions to solving this “mystery.”

http://www.catranslation.org
http://www.geoffreybrock.com
http://www.geoffreybrock.com
http://snipurl.com/papr
http://snipurl.com/papr
http://www.ncta.org
http://snipurl.com/p42l
http://www.atanet.org
http://snipurl.com/paq1
http://snipurl.com/paq1
http://www.ncta.org
mailto:ncitrp@u.arizona.edu
http://nci.arizona.edu
http://snipurl.com/p42l
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As a second-year student at the 
Monterey Institute of International 

Studies, I was fortunate enough to be 
offered a class dedicated entirely to the use 
of computer-assisted translation tools. It 
was great to know that the Institute had a 
focus on keeping its graduates on the cut-
ting edge of technology, and it was exciting 
to learn the ins and outs of the various 
programs we studied. Several weeks of the 
semester-long class 
centered on the 
use of TRADOS, 
which at the time 
was completely 
unfamiliar to me. 
I found the soft-
ware fascinating 
and immediately 
recognized its ben-
efits. Each of us in 
the class invented 
translation memo-
ries, did test-run 
translations, and 
had the chance to 
see a side of the 
translation indus-
try that we hadn’t 
seen before.

And then ... I 
graduated. And ... and promptly forgot 
everything I learned in that class.

A second-year graduate student living 
on some hefty financial aid, I balked at the 
handsome fee required to make TRADOS 
my very own. Upon graduating in 2000, 
I embarked on a career as a freelancer, 
working without the assistance of CAT 
tools, and I’ve been doing that ever since. 
Over the course of the past six years, 
many are the times I’ve thought to myself, 
“Hmmmm, I could swear I’ve translated 
that very sentence before ... oh well, I’ll just 
do it again!”

That was then, this is now. Over the past 
year or so, it started to become increasingly 
clear to me that TRADOS is a reality. It 
began to dawn on me that some transla-
tion agencies would contract jobs only 
to translators who used TRADOS. This 
may sound naïve, but it was a legitimate 

realization for me. Sure, I could spend the 
remaining 35 years of my career translat-
ing multiples of the same long, repetitive 
documents on my own and get really com-
fortable with the copy/paste feature of my 
keyboard – but why? A month ago, I made 
the decision to relearn TRADOS and wel-
come the program back into the fold of my 
professional life.

Luckily for me, there was a TRADOS 
workshop just 
around the cor-
ner. On March 4, 
I joined about 25 

other members 
of the Northern 
California trans-
lation community 
in San Francisco 

to watch earnestly as Tuomas Kostiainen 
passionately reminded us why TRADOS is 
such a gem.

To begin with, Tuomas was great. He has 
been using TRADOS in his professional 
career as a Finnish/English translator for 
the past ten years, and it shows: he knows 
the program like the back of his hand. 
After resolving the many technical diffi-
culties that are inevitable when you bring 
25 laptops into a room together, we started 
off with the basics. Tuomas gave us an 
overview of how the program works and 
the benefits it offers, and then we moved 
on to the real-world practice run. This, 
I truly believe, is the best way to learn a 
new skill. We’ve all been to classes and 
workshops in the past where the students 
sit in nice neat rows with their notepads 
and take careful notes on what the teacher 
alone is doing on an overhead projector at 

the front of the room. We then take our 
notes home and two weeks later, when we 
finally get around to looking at them again, 
have no idea how to apply them to the pro-
gram we want to learn.

Not in this workshop. Each participant 
came equipped with two sample files that 
Tuomas had emailed to us the week earlier. 
These files consisted of a series of phrases 
designed to illuminate various features of 
the program, so that we would know how 
to respond at each and every turn. We 
followed along with Tuomas, mimicking 
his actions at the front of the room on the 
overhead projector, translating each sam-
ple file in TRADOS one sentence at a time. 
When there were problems—why won’t it 
insert the tag for me?! I already translated 

that segment; 
why is it tell-
ing me there’s 
no match?!– 
Tuomas and 
his quite capa-
ble group of 
assistants were 
on the case to 
help resolve 
the problem 
quickly, if 

not immediately. When it worked, we felt 
impressed and satisfied.

As if that weren’t enough, there were 
refreshments!

 Obviously, there is no way to learn every 
single aspect of a program in four short 
hours. However, the amount of informa-
tion Tuomas packed into the workshop 
was impressive; leaving the class, I truly felt 
empowered to run straight home with my 
newfound knowledge and retranslate every 
file I’d ever delivered, just to see how much 
easier it would have been to translate with 
TRADOS. Okay, maybe not that empow-
ered. But pretty close.

For me, attending the NCTA TRADOS 
for Beginners workshop was a step in the 
right direction, and well worth the modest 
workshop fee ($45 for NCTA members). 
I will definitely be glued to the NCTA 
calendar in hopes of finding an Advanced 
TRADOS workshop to attend, and I highly 
recommend that any translator not cur-
rently using TRADOS immediately look 
into its benefits. This workshop is the per-
fect vehicle to do that.3

By Jennifer Allen

The TRADOS Workshop

Tuomas Kostiainen
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Song White, White Song
By Steven Goldstein

Newly elected NCTA board member Song White is the co-
founder of White Song, a translation firm that focuses on 
multilingual and multicultural communications, particularly 
in Chinese language and culture. The company currently 
offers translations in Korean, Spanish, Japanese, German, 
French, Dutch, Danish, Swedish, Norwegian, Portuguese, 
and Italian.

What is the story of the name: both yours, 
and your company’s?
SONG WHITE: My parents gave my first 
name when I was born. Song is one of the 
volumes of the book, The	Book	of	Odes.	The	
Book	of	Odes is a famous ancient Chinese 
poetry book from around 700 B.C. My par-
ents named their children after the names 
of the volumes in the book. The volume 
“Song” is the collection of songs sung in 
the religious ceremonies in the temples. 
My last name is my husband’s last name 
which I adopted when we married. When 
the company was started, we thought of 
several names. When we reversed my name 
to White Song, we found it had a strong 
sound in the market and decided on it. 

How do you keep up with the terminol-
ogy issues in emerging and constantly 
evolving industries such as biotechnology, 
computers, and others?
Between our contacts in many different 
industries and the niche expertise of our 
translators, we’ve been able to keep current 
on the latest terminology of our clients. 
When a better term is developed and 
should replace the term we currently use, 
we go through a change control process to 
apply the new term.

As your company’s specialization is in 
Chinese, do you have trouble attracting 
work in your other language pairs? Why 
should a client with a Finnish-English job 
come to White Song?
Lowering the translation cost is the first rea-
son a client would come to us.  Regardless 
of the language, translation processes are 
similar. Asking questions and educating 
the prospect with information on how to 
cut translation costs helps clients evaluate 
their decision, revise their source language 

material, and be confident in their invest-
ment in translation.  This process itself, 
costing the client no service fee, already 
has saved the client a large portion of up-
front cost.

Our process is another reason clients 
come to us. We adhere to our processes in 
translations for software, for websites, and 
for marketing material. Those processes, 
again, regardless of language, allow us to 
provide quality work for our clients.

Technical know-how is another rea-
son clients come to us. With the growth 
of the Internet, our expertise in search 
engine optimization helps us win clients 
who need their foreign language web-
site to be optimized for these engines.  
We also consistently educate ourselves to 
keep up with the most current technology. 

What is the most satisfying part of owning 
an agency? The most difficult?
I mostly enjoy the teamwork. Completing 
a job with the team members’ profession-
alism and initiative is the most rewarding 
part. Balancing my business responsibili-
ties and my translation responsibilities is 
sometimes challenging.

How has new technology changed or 
affected the way translators or interpret-
ers do their jobs?
New technologies improve the produc-
tivity and quality of translation. Online 
dictionaries, delivery over the Internet, 
translation memory, and search engines 
have become indispensable due to recent 
technology advancements. 

New technologies also provide more 
options for translators conducting business 
worldwide, from invoicing to getting paid, 
from checking the reputation of a client to 
marketing a translation service.  

Finally, new technologies cut the cost 
of doing international business.  Agencies 
can submit a bid request online and receive 
many responses promptly. Translators can 
upload the translation to a client’s site 
without using an expensive express deliv-
ery service. And interpreters can use VOIP 
(an Internet telephone service) to perform 
a phone conference interpretation without 
running up a large phone bill on interna-
tional calls.

Our ever-more “globalizing” world encom-
passes multinational, multicultural, and 
multilingual environments. At the same 
time, English seems to be moving inexo-
rably towards becoming the world’s lingua 
franca. If this is the case, would a futuristic 
scenario require a) more and more trans-
lators, or b) simply that everyone on the 
planet know English?
The need for more translators will grow, 
as globalization requires more and more 
interfaces among different languages and 
cultural groups. I believe the growth of the 
need for multinational, multicultural, and 
multilingual interfaces will outpace the 
speed of people mastering English.  

It will be a long time before everyone 
knows English. The ability of a language 
to prevail as a global language depends on 
a variety of factors, among them politi-
cal, economical, and technological forces. 
English has gained its momentum due to 
these forces, and many people will try to 
learn English as long as these forces sup-
port that. Any factors that change those 
forces, however, may change the course 
of the language—although they will not 
change the need for interfacing with other 
languages and cultural groups.

How will the world of translation be differ-
ent 10 years from now?
The Internet has improved the world of 
translation in the past ten years.  I believe 
the next thing is wireless technology. In 
upcoming years, you will be able to use 
translation services through your cell 
phone, or network with associates or locate 
a translator with any number of different 
types of handheld devices.3
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Robert Lester Addis was intrigued by 
foreign languages from a very early 

age. His mother taught high school French 
and encouraged his interest in that lan-
guage. During his high school years, he 
spent many hours listening to shortwave 
broadcasts from Europe.

After high school, he attended Yale on 
a scholarship to study foreign languages 
but almost immediately after Pearl Harbor 
enlisted in the Army.  He was sent to 
Stanford to a special forces language train-
ing program and subsequently to Europe. 
There, he served as a German and French 
broadcaster for Radio Luxembourg after it 
was captured by the Allied Forces.

After the war, Robert completed his B.A. 
at Yale, tried out the corporate world, spent 
several years in the U.S. Foreign Service, 
and finally returned to Stanford for Post 
Graduate studies. After a few years of free-
lance writing and translation, he founded 
Ad-Ex Translations in 1957 and proceeded 
to make a career out of his love of language. 
He was always concerned with translation 
quality; he encouraged good translators 
and paid them well, and promptly. He 
became interested in ATA and eventually 
encouraged the formation of a California 
Chapter in 1963.

An early mentor
Robert Addis was my first client, and it was 
he who encouraged me to become active in 
translators’ associations.

In the 1960s, after I started working at 
the Stanford Linear Accelerator Center and 
was asked to translate papers in French 
or Romanian, I was referred to Bob, who 
at that time was operating a translation 
business from his house in Menlo Park. I 
visited him there (no e-mail attachments 
in those days), appreciating his gracious 
welcome, his courtly manner, his erudi-
tion. He tactfully initiated me in the mys-

teries of the profession, and cautioned me 
about its pitfalls.

Subsequently, he invited me to join ATA 
and wrote the recommendation which the 
association required at the time. I bear him 
a debt of gratitude for that. I eventually also 
joined NCTA, and while I was on its board, 
I spoke to him on occasion about his inter-
est in, and support of, our local activities. 
We last met a few years ago, at a nostalgic 
lunch with his East Coast partner.

Bob Addis has been a keystone of my 
career in translation and I grieve his 
absence.TR

A pioneer in the business
With the death of Robert Addis, we have 
lost another one of an ever-shrinking group 
of so-called “translator-merchants,” men 
and women who were active translators 
throughout their lives, but also combined 
their language skills and talents with busi-
ness acumen to establish prosperous and 
durable translation service companies.

Mr. Addis, who translated from Russian, 
German, French, Spanish, Portuguese, and 
Italian, was openly contemptuous of those 
who made comparisons between transla-
tion and other professions, and especially 
of organizations that attempted to apply 
parameters to translation that perhaps 
worked well for other professions but were 
totally foreign to translation.  “Translation 
sits in its own category and does not with-
stand comparisons to other professions,” 
he often said and wrote.

As a businessman, he was an avid believer 
in advertising and never hesitated to spend 
money on it. He advertised anywhere and 
everywhere he believed he could get busi-
ness: newspapers, magazines, professional 
journals, radio, direct mail (and eventu-
ally Internet) and any other medium that 
could deliver his message. He was always 
in the vanguard of adopting new technol-

ogy, although he drew the line at so-called 
translation-aids tools, which in his view 
were an anathema to the process of trans-
lation.

Mr. Addis joined the American Trans-
lators Association in 1960 and very soon 
became involved in its development. In 
1963, he established ATA’s second chapter, 
the California Chapter (“CalChapATA”). 
He produced an endless flurry of little 
newsletters called “CalChap Notes” and 
served a term as ATA’s Vice-President. In 
1972, he became editor of the then-news-
letter of the ATA called “ATA Notes” and 
promptly re-named it the ATA Chronicle. 
Although his editorship lasted only three 
issues, the name ATA Chronicle continued 
on and even outlived him.  

Mr. Addis’ approach to the business of 
translation was predicated on providing 
the highest quality of writing and commu-
nication, and every translation, whether 
done by him or one of his in-house asso-
ciates or a member of his far-flung staff 
of freelance translators, went through an 
arduous editing and verification process. 
And it was this process and his unwavering 
belief that quality translation was a valu-
able and unique communications product, 
that led him to demand—and get—some 
of the most handsome fees known to the 
industry at the time.  

But what Mr. Addis was incapable of 
doing was to hold back the tide of change 
that began to affect the world of indus-
trial translation, and particularly the U.S. 
translation market in the very late 1990s 
and at  the turn of the century. The “glo-
balization”—or “Internetization” or “Wal-
Martization”—of translation had impact-
ed what had once been his impregnable 
translation fortress. But he continued to 
survive until advancing age and ill health 
closed the doors on a long, successful, and 
remarkable career. BB3

By Tony Roder and Bernie Bierman

Long-time NCTA and ATA member Robert Addis passed away at the end of 2005, after a half-century in 
translation. Two people who knew him well—colleagues Tony Roder and Bernie Bierman—share with 
us their memories of this giant in the field. Our thanks to his widow, Louise, for providing biographical 
information.

Robert Addis, 1923-2005 
Two remembrances
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Laura Blijleven-Bergmans, Googled
By Anna Schlegel

How did you get involved in localization? 
LAURA BLIJLEVEN-BERGMANS: My major 
was English, with an emphasis on transla-
tion training. I was therefore considered 
a licensed translator in the Netherlands 
upon graduation. I initially worked at a 
PR agency when I came to the U.S., but 
writing the occasional press release didn’t 
satisfy my love for language. Plus, I had 
a hard time adjusting to two weeks vaca-
tion per year. I landed a large transla-
tion project in 1998 that allowed me to 
make it my day job, and I then worked 
as a freelance translator for five years.  

Describe your ideal translator. 
When I work with translators as a project 
manager, I like people who try to think from 
my perspective. For instance, I encourage 
people to raise questions rather than try to 
guess something they just can’t know (like 
an acronym made up by the client). But 
please do some research first to make sure 
the answer isn’t out there on the web (there 
are several ... ahem ... useful search engines 
out there). And when you do send your list 
of questions, always try to formulate ques-
tions/options in such a way that the project 
manager can make an informed decision 
(this is especially nice at 8 PM when you 
are frantically trying to make a deadline 
and can’t get ahold of your translator). I 
also like it when people pick up the phone 
every once in a while and get to know 
each other. In my current job I am in the 
lucky position that I get all my linguists in 
a room together once a month for a meet-
ing. Face-to-face contact really works won-
ders, and I would have enjoyed this when 
I was a freelance translator dealing with 
two-dimensional project managers all day. 

What is a typical localization day like at 
Google?
Hard question. Not a lot of days tend to be 
typical. A few things that are likely to keep 
me busy on any given day are: lots of Dutch 
review; working with our translation ven-
dor to improve processes and quality; run-
ning projects with my linguists to clean up 
legacy content, especially in some of the 
smaller languages (I recently hired people 

for Slovak, Greek, and Hebrew); delicious 
free gourmet lunch; preparing and track-
ing weekly/quarterly goals; training other 
groups in the company (reviewers, writers, 
product managers) about what our team 
does and how to work with us; and work-
ing on our internal website and other tools.   

What is Google’s mandate on localization?
Google places a lot of emphasis on inter-
nationalization. As you may know, the site 
exists in 120+ languages. Many of these, 
like Quechua, Scots Gaelic, and Swahili 
have been translated by volunteers. And 
this is how localization really started at 
Google: people all over the world start-
ed using the search engine because the 
logarithmic search was pretty much lan-
guage-independent (aside from issues like 
stemming in languages such as Russian 
or Czech). The company, a small startup 
at the time, decided to just let people sign 
up and create a translated interface if they 
wanted to, and this took off pretty quickly. 
Of course this is a solution that works well 
only for small, easily updated content like 
the main site. The rest is done by various 
vendors, and we are currently expanding 
the number of languages that we translate 
our core products into. AdWords was just 
launched in Thai, and Gmail is up to 38 
languages. It all comes down to our mis-
sion to “organize the world’s information 
and make it universally accessible and 
useful.”
 

What localization processes do you think 
could be improved in corporations?
I have found that companies don’t think 

ahead and don’t create easily localizable 
English content. This includes issues like 
string concatenation, interface sizing, and 
general lack of customizability. Our local-
ization and international team are making 
progress—the Japanese version of Google 
Local has more features than the U.S. one—
but we are definitely not done educating 
every last engineer and UI designer.3

Born in Amsterdam and a resident of the U.S. 
since 1997, Laura Blijleven-Bergmans is currently a 
Localization Lead at Google. She is an ATA-accredited 
translator, living and working in San Francisco since 
obtaining her M.A. in English Language and Literature 
in 1997. Laura worked as a freelance Dutch translator 
for five years, and then switched to project manage-
ment for Crimson Translations. In December 2004 
she was hired by Google where she runs the Linguist 
Program and language quality initiatives.
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Meetings

NCTA President Tuomas Kostiainen 
opened the General Meeting with a 

few announcements of upcoming events. 
He then gave the final vote counts for 
the annual board election, and introduced 
newly elected board members Andrea 
Wells, Song White, and Stafford Hemmer, 
and re-elected board members Evan 
Geisinger and Naomi Baer. A heartfelt 
thank you went to outgoing Treasurer 
Barbara Guggemos, Webmaster Brigitte 
Reich, and Membership Director Tetu 
Hirai for all the work that they had done 
for the Association. It was a real pleasure 
working with people as professional and 

reliable as they are! Dear Barbara, Brigitte, 
and Tetu, thank you again from all of us.

Advanced Search
The highlight of the meeting was a panel 
discussion on advanced Internet search 
techniques and news gathering strategies, 
presented by Scott Gatz, Yahoo! Senior 
Director of Personalization Services, Tom 
Corbett, and Yves Avérous, NCTA Vice 
President in charge of Publications and 
founder of TransMUG, who moderated 
the panel as well.

Tom Corbett, a Healthcare Information 
Technology Specialist who is now applying 
his healthcare industry knowledge to the 
world of translation and localization, gave 
us an introduction to advanced search and 
provided useful tips. He also warned us 
of multiple dangers on the Internet such 
as false endorsements, rumors about false 
news, self-promotion, surveillance, and 
vandals who modify the information avail-
able on normally reliable news sources like 
Wikipedia.

He also suggested three websites that 
help translators make better searches: 
www.ohiotranslators.org/research.htm,
where one can download a presentation by 
Chemali & Sommer held at the annual ATA 
Conference; www.lai.com/companion.html,
a good site for translators’ search tools; and 
www.searchenginewatch.com, which allows 
you to find more detailed information 
about particular search engines.

Yves Avérous added more advanced 
search tips specifically for translation pro-
fessionals. He gave us a few hints for ter-
minology mining: try to guess your source 
term translation and verify your assump-
tion in websites written in the target lan-
guage; compare the number of results 
obtained by different possible translations; 
enter the source word that you want to 
translate and look it up in pages that are 
written in the target language; identify the 
word context in web pages written in the 
source language, then translate the context 
terms and enter their translation in a query 
made in target language pages.

On February 11th, the NCTA General 
Meeting was held for the first time 
at the Mechanic’s Institute Library, 
where in the past we have tradition-
ally held our workshops. Whether 
because of the cozy wood-paneled 
room or the anticipation of meeting 
new board members, the meeting 
was well-attended and successful.

After the ballot 
count with Peter 

Gergay, ex-President 
Michael Metzger 

(above) announced 
the newly elected 

Board Members, four 
of them standing for 

their introduction 
to the members. All 

smiles: Most Faithful 
Attendee Sharlee 

Merner-Bradley, our 
very own Raffaella, 

and new Director 
Andrea Wells.

The February General Meeting: Different Venue, Same Spirit
By Raffaella Bushiazzo

http://www.ohiotranslators.org/research.htm
http://www.lai.com/companion.html
http://www.searchenginewatch.com
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RSS feeds and blogs
The panel continued with our third 
presenter, Scott Gatz. Among his many 
accomplishments, Scott has introduced My 
Yahoo!, opening the entire Web to mil-
lions of homepages. Scott presented the 
concept of RSS, Really Simple Syndication. 
This was developed to deal with the huge 
amount of information on the Web. It is a 
family of web feed formats used for web 
syndication, where live information from 
one section of a website is made available 
for other sites to incorporate. This allows 
users to create their own dashboard; a per-
sonalized web page like My Yahoo!, where 
they receive web feeds coming straight 
from the sites they choose. My Yahoo! 
was the first portal to provide users with a 
personalized page for receiving RSS feeds 
but today other sites offer a similar free 
service. And then there are the popular 
newsfeed aggregators like Bloglines, or 
the standalone newsreader applications for 
users who wish to keep their updates.

With all these solutions, there is no need 

to visit the sites containing information 
that you want to access multiple times a 
day, because you can automatically receive 
their content directly on your personalized 
page or your newsfeed aggregator. Millions 
of sites are now supporting RSS; their 
homepages present a little orange RSS icon 
that you can add to your method of collec-
tion. There are already more than 10,000 
sites displaying the orange Yahoo! RSS 
icon. If you click on that icon, the site will 
be added automatically to your personal-
ized page in My Yahoo!. The RSS concept 
not only saves time and makes it easy to 
manage a huge amount of information but 
also reduces spam because you get updates 
without providing an email address.

Yves concluded this interesting presenta-
tion by explaining the differences between 
the old and the current perception of 
blogs. Until not so long ago blogs were 
limited to personal usage, whereas today 
a blog is seen as a platform to  instanta-
neously spread articles and information. 
For instance, under www.proz.com/forums

translators can subscribe to several feeds, 
each on a very specific subject, and receive 
the content on their personalized page.

Finally, there is the wiki concept. A 
wiki is a collaborative site, ideal for vir-
tual teams. Someone posts one article and 
somebody else can complete it. From there, 
the concept can build eventually to its most 
famous illustration: the free online, multi-
lingual, encyclopedia Wikipedia.

On a lighter note
At the end of the panel there was a drawing 
to win two books: Yahoo Hack went to the 
youngest member in the audience, Ajita 
Sherer, and Google Hacks went to NCTA 
member Sjamsir Sjarif.   

The official General Meeting ended with 
refreshments and networking. Tuomas 
invited everybody to join the board mem-
bers at a nearby Hunan restaurant to cele-
brate the Chinese New Year together, shar-
ing delicious dishes. Our afternoon ended 
watching the long parade on Market Street 
to welcome the Year of the Dog.3

The February General Meeting: Different Venue, Same Spirit
Yahoo!’s 

Scott Gatz Tom Corbett

Newly elect-
ed Secretary 

Stafford 
Hemmer

distributed 
the raffle 

tickets.

Yves and Tom, preparing.

http://www.proz.com/forums
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By Steven Goldstein

Interpreting Magic: Secrets Revealed!

The suave young gentleman takes the 
lady’s proffered ring, and places it 

on her open palm. “Concentrate on the 
happy memory that this ring evokes for 
you,” he says. “Think of that memory as a 
ray of white light.” In a moment, the ring 
moves, ever so slightly. “Keep your eyes on 
the ring,” he continues in a low, calming 
voice, “and enlarge this light in your mind; 
imagine that the light is spinning, growing, 
rising ...” At that very moment, the ring 
floats off the woman’s palm, and hovers 
over it. Over gasps from the audience, the 
young man moves his hand all around the 
ring, now suspended miraculously in mid-
air, and says softly to the woman, “Know 
that you can completely encircle this warm 
feeling, and at any moment grasp it”—he 
plucks the ring from the air—“and hold on 
to it for the rest of your life.” Amid cries of 
amazement and applause from the rest of 
the audience, the young man returns the 
ring to the astonished woman, who, with 
tears in her eyes, whispers into his ear, 
“Thank you.”

Whether a simple effect with a pack of 
cards or a social experiment involving a 
personal memento, the emotional power 
of a magic performance taps into the spirit 

of humanity that is in all of us, regardless 
of what culture we come from, or what lan-
guage we speak. And yet clearly—except 
for those performances that are deliberate-
ly wordless—we need to understand what 
is said in order to be able to fully appreciate 
the effect. Enter the magic interpreter.

A fortuitous path
Tina Lenert came to the magic interpret-
ing field along a decidedly non-traditional 
route. Indeed, she is the first to admit 
that she is not a professional interpreter. 
But her deep involvement with the magi-
cal arts over the years 
has led her—in addi-
tion to garnering fame 
and respect the world 
over as a performer in 
her own right—to be 
identified forever as the 
English-language voice 
of one of the most remarkable close-up 
magicians of all time, René Lavand of 
Argentina. (“Close-up” generally refers to 
sleight-of-hand magic performed for small 
audiences.)

Born to an American geologist work-
ing in Caracas, 
Venezuela, Tina 
grew up speaking 
Spanish, but largely 
abandoned it when 
her family returned 
to the United States 
when she was 12 
years old. She didn’t 
pick it up again in 
earnest until the 
early ‘90s, when 
she was asked by 
her husband (also a 
magician) to inter-
pret for a perfor-

mance being given by Señor Lavand dur-
ing one of his lecture tours in the U.S. 
“I was petrified at first,” Tina said, “but 
his combination of patience and artistry 
opened a new door for me.”

Poetry in motion
Part of the appeal for Tina was the way 
Señor Lavand used language. “There’s a 
poetry and elegance to the Spanish lan-
guage,” said Tina, “and the way he puts 
together words is just so beautiful; they 
simply ring in my heart.” Interpreter Luis 
Iglesies echoes this sentiment about Señor 
Lavand: “There is no one else in the magic 
community who expresses himself better 
through poetry and refined language, full 
of sentiment”; a characteristic that both 
interpreters agree makes Tina’s task espe-
cially difficult.

On top of that, Señor Lavand’s words, 
notwithstanding their 
poetic resonance, have 
to be integrated into 
the performance of the 
magic itself, where the 
need for interpreting 
necessarily alters the 
environment. After all, 

as with any public entertainment, magic 
depends on directing an audience’s atten-
tion through the careful timing of words 
and action (and, sometimes, music). Isn’t 
this disrupted by the need to stop and wait 
for a phrase to be interpreted?

“Yes,” says Tina. “But it’s all about timing; 
about continuing a flow, almost between 
simultaneous and consecutive interpret-
ing—even pausing, when it’s important to 
stop and not do anything. To the extent 
possible, it’s about becoming a part of the 
performance, and not a distraction. After a 
while, you go on instinct.” She felt that one 
of the best compliments she ever received 
for her work with Señor Lavand was from 
the well-known magician Harry Anderson, 
who said she “was like a bell ringing softly 
above him.”

In addition to interpreting for Señor 
Lavand, and translating some of his books 
into English, Tina has, on a more limited 

You are seated in a parlor—a small theater, of only 35 seats—for the singular  
purpose of witnessing a few curious and unusual things. A sleight-of-hand art-
ist from abroad, renowned the world over, is about to astound and amaze you.  
Except for one thing: he speaks a language you don’t understand. How will you 
make sense of what is taking place? Meet two of the most well-known inter-
preters in the world of magic, Tina Lenert and Luis Iglesies. 

“If you do a good 
job, the audience 
erases you from  

the stage.”
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basis, interpreted for American magicians 
during their lectures in Spain. “It is a privi-
lege to communicate these performances,” 
she says.

Schooled in the profession
An entirely different route to interpret-
ing, and especially magic interpreting, was 
taken by Luis Iglesies. For Luis, while his 
interest in magic also blossomed early—as 
a youngster, he believed one of Spain’s 
most influential magicians, Juan Tamariz, 
had supernatural powers—his young adult 
life was all about language. Born and raised 
in Spain, he took language seriously while 
at school, eventually living and studying 
in the U.S. and Britain, and receiving a 
translation and interpretation degree from 
the Universidad de Salamanca (Spain), 
with French, German, and Italian on his 
resumé as well. While working for various 
financial institutions and as a management 
consultant, Luis began translating magic 
books in his spare time. This in turn led 
him to interpreting, and has culminated in 
his working for the crème de la crème of 
the worldwide magic community. 

“I must know the tricks they will be 
performing,” Luis says of his preparation 
to interpret for a magician. “Essentially I 
want them to tell me their jokes and funny 

lines, and to define 
my range of move-
ment and location 
on the stage. It’s like 
having a blueprint, 
or a roadmap, of the 
performance. Being 
a magician myself, 
I thus know where 
they are going, and 
how the routine is 
going to end, so I 
don’t feel ‘lost.’”

Being a magician 
oneself is obviously 
an imperative for 
anyone interpret-
ing a magic perfor-
mance or lecture. 
Not only for the 
obvious advantag-
es of understanding the theatrics of per-
forming, but also, again, in preparation. 
“Preparation also encompasses keeping 
up to date with magic’s most recent tricks, 
books, and performers, so you know what 
to expect. If there’s something I’ve never 
seen, it usually comes up during our brief-
ing before the show.”

A sense of rhythm
Like Tina, Luis also feels that the 
interpreter must have a great sense 
of the cadence of a performance, 
in order to stay in sync with the 
artist. Although it depends on 
the performer, this often means 
working fast, but in any case it 
requires taking cues from the 
performer and offering the same 
emotions—enthusiasm, intensity, 
drama—that the performer is try-
ing to convey, including voice 
inflections, gestures, and facial 
expressions. The result is that the 
interpreter is indeed not merely 
the conduit for what’s being said, 
but in fact an integral part of the 
performance. “If you do a good 
job, the audience erases you from 
the stage,” says Luis. “They per-
ceive you doing lip-sync with the 
artist; they put your voice over 
his mouth ... it’s as if you are the 
artist’s twin brother who happens 

to have studied Spanish.”
The magicians themselves have a respon-

sibility for the success of their act in front of 
a foreign audience. “Since interpreters are 
part of the performance,” says Luis, “most 
good magicians will choose material that 
accommodates this situation. For example, 
in effects where instructions must be given 
to the audience, they must not be complex. 
It’s a difficult situation for a spectator to be 
in, because while physical interaction may 
occur between the spectator and the per-
former, aural (listening) interaction occurs 
between the spectator and the interpreter. 
And so things must be made as simple and 
straightforward as possible.”

As for the business end of interpreting, 
matters such as compensation are depen-
dent, not surprisingly of course, upon the 
skill and experience of the interpreter. 
Most interpreters for magic lectures in 
Spain are not professionals, but those of 
Luis’s caliber can command above-average 
fees. “(Magic) Convention organizers see 
the audience’s response to the interpreta-
tion—the overall enhancing effect that it 
has on people’s appreciation of the per-
formances—and they realize it is worth 
the fee.”

Who among us would doubt that? We 
need only think back on the performance 
described at the beginning of this article to 
see how demanding such a job would be, 
and how difficult it would be to do it well.

Sounds like interpreting, doesn’t it?3

In close-up magic, the interpreter must necessarily be a supplemen-
tary part of the performance. Here, Tina Lenert interprets for the great 
Argentinian magican, René Lavand.
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Tools of the Trade

Big Browser
The New York Times had an interest-
ing article on February 27 (“Protecting 
Yourself From Keylogging Thieves”). Here 
is a quote: “The network security firm 
Sophos estimates that an unprotected com-
puter has a 40 percent chance of being 
infected by a malicious worm within 10 
minutes of being connected to the Internet. 
After an hour, the odds rise to 94 per-
cent.” Pretty shocking, huh? Here 
is a great article on how to make 
your browsers safer: www.cert.
org/tech_tips/securing_browser.

Feeling at Home
After a few scary refusals to start 
by my old computer, it was time to 
purchase a new computer last week. It 
was interesting that after installing the 
usual programs, I discovered a couple of 
programs that I had used for years on my 
old computer but had completely taken for 
granted and almost forgotten I had ever 
installed them.

Here’s one of those that I’m sure will 
be useful to many of you. Microsoft’s 
PowerToys website (see http://tinyurl.
com/2meyw) has a number of interesting 
tools for Windows XP, including the well-
known Tweak UI, which gives you much 
easier control over the general behavior 
of Windows. My favorite tool on the site, 
however, is the ClearType Tuner. It allows 
you to set the screen display of characters 
into a customized and much more easily 
readable form. Once I had that installed 
and configured, my eyes relaxed.

Another was the dreaded Caps Lock 
or Insert keys. There are very few things 
that I hate as much as when I hit these 
keys without knowing it and the follow-
ing text is either in all caps or overwritten. 
Fortunately, Windows allows you to have 
a little beep sound go off every time you 
hit the Caps Lock, Num Lock, or Scroll 
Lock keys. To activate this feature, select 

Start>Settings>Control Panel>Accessibility 
Options and check Use Toggle Keys. 

To make the Insert key beep every time 
you hit it, you can download the free and 
tiny Insert ToggleKey utility at http://www.
mlin.net/misc.shtml.

Multiplying in Windows
Terence J. Oliver had an interesting ques-
tion: “Is there a facility under Windows 
(e.g., in Windows Explorer) for making a 

duplicate of a file without opening 
it in the relevant application and 
doing a “Save As ...”? The answer, 

of course, is yes. The magic key is 
the Ctrl key. If you press the Ctrl 

key while dragging a file, several 
files, or even a folder, you can see a 

little plus icon appear beside your cursor, 
indicating that Windows will copy that 
item rather than just move it.

Once you drop the dragged 
content within Windows 
Explorer, Windows will make 
a copy of that file or folder 
and rename it to “Copy of 
<OldName>,” even within 
the original folder. As an 
extension of this, you can 
use the same strategy within 
most Windows applications 
as well. This is especially 
helpful for translators who 
often have to copy text from 
source to target.

And just to finish the key 
combination plus dragging: 
pressing Ctrl+Shift does not 
create a copy of the file, but 
a shortcut (or within Word 
a cross-reference), i.e., a link 
that allows you to open or 
execute the file.

Worthy PlusTools
In a recent newsletter, I 
described a way to quickly 

search and replace text in a batch of word 
files. Robin Hardy-King rightly noted that 
Wordfast’s +Tools offers the search feature 
as well as other non-Wordfast-specific fea-
tures such as converting a batch of files 
(such as .doc to .rtf) or breaking a pass-
word in a Word file. (Though this may 
sound fishy, many of you know that this 
is essential for many translation projects 
and can otherwise only be done by fairly 
expensive specialized programs.)

Other functions of the +Tools program 
are tied into the functionality of Wordfast, 
one of the leading translation environ-
ment applications. Still, just the features 
described above (and there are many more) 
make it worthwhile enough to download it 
even if you don’t use Wordfast, and not 
only because it’s free (more info at www.
wordfast.net).3

By Jost Zetzsche © 2006 International Writers’ Group, compiled by Yves Avérous

The Translorial Tool Kit
The Tool Kit is an online newsletter that comes to its subscribers’ mailboxes twice a month. In Translorial,  
we offer a quarterly digest of Jost’s most helpful tips from the past season. If you would like to subscribe to 
The Tool Kit, visit www.internationalwriters.com/toolkit/ and mention Translorial during the subscription 
process; Jost will put your name in a drawing for one free Tool Box book per edition.

Hell Freezing Over and Over Again
Apple claimed that Hell had frozen over 
when they released iTunes for Windows. 
Well, it must be pretty cold down there 
since the fruit-branded computer maker 
recently released its free BootCamp 
application (http://snipurl.com/opye) 
that allows one to easily install Windows 

in parallel to Mac OS X on the new Intel-based Macs. This is great if 
you like the feeling of having two machines and don’t mind shut-
ting down and rebooting to switch from one to another. Personally, 
I prefer the “virtualization” solution, keeping my Windows in a 
box inside Mac OS X. Virtual PC was slow on the G4/G5 machines 
and has not been updated for the Intel ones, but Parallels (http://
parallels.com/) has just ported its $40 Workstations solution to 
the Mac to add all sorts of Intel-based OSs within your Mac–not 
just Windows XP SP2, like BootCamp. And as noted in a recent 
TransMUG meeting, there is still the possibility of working on an old 
PC within your Mac with the free Microsoft Remote Desktop Client 
(http://snipurl.com/6x5x)–it works with a simple network connec-
tion between the two computers. No more “My-client-wants-me-
to-use-a Windows-translation-tool” excuse to prevent you from 
enjoying a great Mac anymore! Come discuss about this and many 
other Mac issues at the next TransMUG meeting, May 13. More 
details on page 4 and online at http://snipurl.com/omwt. Y.A.
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Artur Japin found the story as a brief 
anecdote in the memoirs of Giacomo 

Casanova. It mentions Casanova’s first love, 
Lucia, who disappeared without warning. 
Mr. Japin became fascinated by the elusive 
Lucia, and in his novel he imagines what 
may have happened. Young Casanova was 
very hurt and wondered why he was aban-
doned. It turns out that Lucia was horribly 
disfigured by smallpox, 
resolved that she did 
not want Casanova’s 
pity, and decided to flee. 
In the novel Casanova 
finds her again many 
years later when she is 
a successful prostitute in Amsterdam. She 
always wears a veil which makes her mys-
terious and attractive to her customers and 
also hides her disfigured face. 

 Why the English title, In	 Lucia’s	 Eyes? 
Although the NPR interview made no 
pretense to be primarily about linguistic 
matters, it was nonetheless disappoint-
ing that neither the interviewer nor the 
author mentioned the translator, or other-
wise asked how this book was “magically” 
transformed from Dutch into English. This 
is doubly regrettable since Mr. Japin was 
fortunate to have David Colmer, an excel-
lent Dutch-English translator who is an 
author in his own right, do the translation. 
David Colmer’s preference for the title was 
A	Great	Imperfection.

The following excerpt from the dialogue 
between Ms. Norris and the author points 
out some problems in finding a good title 
in another language and culture:
Norris: I understand that the translation 
was particularly challenging because there 
is a Dutch word for deformity.*
Japin: Yes.
Norris: That lends a certain weight and 

surprise to Lucia’s character, but I under-
stood there is no equivalent for that.
Japin: No, we couldn’t find, it mainly has 
to do with the title. I would have wanted it 
to be in the title.
Norris: What was the Dutch title?
Japin: Oh well ... it sounds horrible. In 
Dutch it is Schitterend gebrek, which is like 
“a beautiful defect,” almost.

To illustrate the dif-
ficulty of translating 
this title, it is instructive 
to look at the various 
meanings of the noun 
“gebrek.” The standard 
Van Dale dictionary 

gives five different meanings of the word, 
including lack, want, shortage; hardship, 
deprivation; ailment, infirmity; and short-
coming, weakness. 

The adjective “schitterend: brilliant, 
splendid, magnificent” is more straight-
forward, and “great” is an excellent transla-
tion.

In an email to me, David Colmer detailed 
some of the problems he encountered in 
finding a suitable title for the book. His 
experience is not unusual, as finding a 
title for a book can often be an excruciat-
ing experience. One difficulty was that 
numerous people were involved. In pro-
motional material the book was first called 
A	 Splendid	 Flaw. The translator thought 
that was terrible, and fortunately everyone 
else thought so too. His suggestion of A	
Great	 Imperfection is what the section of 
the book called “Een schitterend gebrek” 
is still called in the translation. But the 
publishers rejected that for the title. David 
Colmer then offered “suggestion after sug-
gestion” until they finally liked one: In	
Lucia’s	Eyes. He regrets not keeping his list 
of suggestions! 

Untranslatable Words 
What’s in a Title?
By Jeannette Ringold

My own experience in translating the 
Dutch novel Twee	 koffers	 vol by Carl 
Friedman is somewhat parallel to David 
Colmer’s. “Twee koffers vol” translates liter-
ally as “Two suitcases full”—too much like 
“two bags full” from the children’s rhyme. 
And the word “suitcase” is not appealing 
in a title. The suitcases in the novel were 
filled with precious belongings and were 
hidden from the Nazis during World War 
II, and one of the main characters is try-
ing to find them again after the war. That’s 
why I felt that the title of the movie that 
was made of the book—Left	Luggage—was 
also inappropriate, since luggage suggests 
travel. The author and the publisher agreed 
with me, and we all started compiling lists 
of titles; a few memorable ones were First	
Love	and	Einstein and Moles	in	the	Violin. 
In the end it was the author who came up 
with the suggestion that pleased everyone, 
The	Shovel	and	the	Loom, where the shovel 
represents digging for the past and the 
loom represents the attempt to cover the 
past and go on with life.

Obviously, there are other considerations 
besides linguistic ones when seeking the 
appropriate title for a book. Publishers 
are concerned with titles that will sell, liv-
ing authors have their preferences, editors 
have their concerns, and the translator has 
his or her own ideas and is often asked to 
translate and evaluate the various possibili-
ties. At least there’s that!3

One difficulty was that 
numerous people  
were involved in 

choosing the title.

During the February 14, 2006 NPR broadcast of “All Things Considered,” host 
Michele Norris interviewed the Dutch novelist Artur Japin about his latest book 
Een Schitterend Gebrek, which had just been translated into English as In 
Lucia’s Eyes. In an otherwise interesting interview that explored the difficulties 
of translating the title, no mention was made of the translator. We try here to 
fill in some of the holes. 

*	Editor’s	note:	In	the	original	transcript,	the	word	“no”	
was	not	included	in	this	sentence.	The	author	believes	
this	to	be	in	error.

mailto:oatranslator@yahoo.com
http://www.oatranslator.com
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fect process of discerning, and brainstorm-
ing among ourselves online, but ultimately 
deciding individually. What are we to do?

One first step toward finding a solution 
would be to distinguish between legitimate 
“neologisms” and rough “barbarisms.”

In the context of social and scientific 
changes so rapidly occurring today in the 
world, in many instances the adoption 
of neologisms (foreign words adopted in 
cases where there is not any exact 
equivalent in the adoptive lan-
guage) is legitimate and cer-
tainly one of the phenomena 
that keeps a language fresh 
and alive. Neologisms have 
been and are being adopted, 
generally, according to a well -
defined model. In the absence of 
a Romanian word for a certain concept, 
a foreign word is adopted to fill that need; 
through natural rather than forced assimi-
lation, the new word follows the adoptive 
language rules of inflection and eventually 
blends elegantly into the morphological 
and syntactic picture. 

Take, for instance, the word match 
(game): it was adopted from English, a 
Germanic language, into a Romance lan-
guage. Through natural (and rather clev-
er) assimilation, it maintained its original 
English pronunciation [meci] but adapted 
its spelling to that of a phonetic language 
like Romanian—this way the word could 
be inflected in the normal Romanian way, 
as a noun of neutral gender: un	meci/	două	
meciuri (a match/two matches); meci/meci-
ul (match/the match). Rules of inflection 
have been preserved, no variance treat-
ment was awarded, the adoption process 
was generally smooth. 

I agree with adoption of foreign words 
in fields where, for instance, there is a 
technological delay between two cultures/
languages. Technology escalates so quickly 
that, practically speaking, there isn’t always 
enough time to design autochthonous jar-
gon for new terms; in its need to survive 

To solve this dilemma, some of us 
(including translators) simply open 

the door and let in foreign words without 
checking whether an equivalent already 
exists in the original language or won-
dering how crudely a word taken from 
a Germanic language like English would 
blend into a highly inflected Romance lan-
guage like Romanian. Is it a case of emer-
gency adoption, usage first and linguistic 
elegance later? Snobbery? Or, simply, sur-
vival of the fittest?

Whatever the case, Romanian is yet 
another language that has rushed head-
long into this often unjustified use of 
Anglicisms through its own mass media 
and yes, oftentimes through translators, 
to the expansion of a global monoculture 
dominated by English. Such words enter 
the gate left open and soon stick out stri-
dently as hybrids hard to understand by 
natives not familiar with English.

 The 1989 revolution in Romania demol-
ished not only the totalitarian regime with 
its wooden jargon, but also the wall that 
seemed to protect the Romanian language, 
allowing it to remain true to itself and 
resourceful. At first the linguistic bor-
der became porous, but soon these holes 
opened wider and an immediate invasion 
of mostly English terms followed; not an 
unexpected or necessarily negative phe-
nomenon in itself but one that caught us 
translators by some surprise. 

Romanian translators are increasingly 
required to translate specialized mate-
rial from English and are painfully find-
ing out that Romanian vocabulary is not 
always equipped with consecrated terms 
for concepts basically not yet or still being 
introduced to the local culture: branding, 
benchmarking, Total	Quality	Management, 
nation	building, and more. 

How can we as translators help preserve 
national language (and eventually cultural) 
integrity without paranoia or becoming 
the language police? It’s going to take some 
subtle but deliberate effort—still an imper-

Romanian Cookies and Other Technical Matters
By Persida Drulea

Look for technical words like host, cookie, or benchmarking in an English-
Romanian dictionary and you’ll have a hard time finding a one-word equiva-
lent. Fortunately, there are various approaches toward a solution.

on the world market, a country lagging 
behind technologically will adopt a for-
eign technology together with its specific 
terminology. 

As opposed to neologisms, a “barbarism” 
is a foreign word introduced even though 
there is already an autochthonous word 
with the same connotation (for example, 
site instead of the Romanian sit;	link instead 
of legătură;	 review instead of recenzie; or 
poll instead of sondaj	 de	 opinie). When 
these words are adopted, some Romanian 
morphologic rules have to be bent and 
language integrity suffers. It is somewhat 

suggestive of a virus that can run 
havoc with your computer rules 

and settings. 
Without adapting to the pho-
netic character of Romanian, 
these barbarisms maintain 
their lexical form and pro-

nunciation; for example, the 
word thread, as used in dis-

cussion forums on the Internet, 
instead of the Romanian fir, which has the 
same connotation. Fir can be articulated in 
the usual way with the suffix -ul (for singu-
lar) or -ele (for plural) (firul/firele); thread,	
on the other hand, cannot obey the same 
rules of articulation without some adjust-
ments: thread-ul/thread-urile; while the 
use of hyphenation in this case mitigates 
somewhat the intrusion, pronunciation is 
incompatible with the phonetic writing, 
the rules of inflection are altered, hybrid-
ization occurs and soon, Romanian sounds 
like a broken language. What’s wrong with 
distribuţie instead of casting, or tendinţă 
instead of trend?

If informal conversation may be more 
tolerant of such linguistic combinations, lit-
erary language would clearly reject them.

As translators, we are responsible for 
holding language up to high standards 
rather than merely going with the flow and 
discarding perfectly good old Romanian 
(enter your own language) equivalents. 

When it comes to adopting foreign 
words, then, let’s not be purists at any price 
but instead use linguistic common sense. 
If we already have it, let’s—as the saying 
goes—use it or lose it.3
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CANTATA DE LOS NUEVOS BIENAVENTURADOS

I.  ¡Bienaventurados todos los que así lo quieran!     
 Los auto-elegidos vivirán el día primero
 De la Era Solar, en sí mismos a los dioses verán:
 No habrá más cuentas, ni dos, sólo seremos Uno.

II.  ¡Preparáos para la gran maravilla!
 Ya no más sacerdotes ni templos,
    Sólo tu dios y tú se verán cara a cara
     – Su corazón de dios, tu corazón humano –.

III.  Solos mi dios y yo, y será cara a cara,
      Su corazón de dios, mi corazón humano.
      Mi propio sacerdote yo seré
      En la luz de mi templo
      Oficiaré yo mismo, en aquel día
      Por el dios seré ungido.

IV.  ¡Liberación! Los cielos verdaderos
     Se abrirán, cataratas de la más pura luz,
     Nadando en ellas delfines de oro y plata
     Vendrán a nuestro encuentro
      Los verdaderos dioses,
      Alegres danzas habrá en toda la Tierra
      En aquel día.

V.   ¡Regocijáos, espíritus libres!
      Nuestra sed será por fin saciada
      – Sólo nosotros podemos redimirnos –
      Regocijáos, sí, pues no habrá templos
      Tan numerosos como éstos, 
      Millones y cientos de millones
      Seremos los vivientes templos
      Para vivientes dioses.

VI.  Religión interior para los hombres libres.
      Religión interior para los hombres buenos.
      Religión interior para los hombres fuertes.
      ¡Sí, bienaventurados los fuertes de espíritu!
      ¡Los de espíritu libre, los del alegre espíritu!

VII.  ¡Nuestros serán los reinos de la Tierra y el Cielo!
        Entonces podremos regalarlos
        A quien los necesite:
        A los pobres de espíritu, 
        A aquellos que las sombras envuelven,
        A los desesperados, 
        A quienes  vagan perplejos, confundidos,
        A los que claman en medio del pasado del hombre.

VIII.  ¡Enderezad los caminos!
         Ya no habrá más Señores
         Por encima del hombre,
         Ya no habrá más esclavos
         De tenebrosos amos, de profundos traidores
         A la sagrada causa del Ser erguido en el Origen:
         El Ser Humano que llegó desde el Cosmos.

IX. Preparemos caminos, amigos en la Tierra,
      para la Humanidad Solar que ya se acerca:
      Multitudes de luz corriendo a nuestro encuentro
      Viniendo desde el interno y luminoso centro.

CANTATA OF THE NEw BLESSED ONES

I.  Blessed be all those who wish to be blessed!     
 The self-chosen will live the first day
 Of the Solar Era, in themselves they will see the gods:
 There will be no more counting, not even two, 
  we will be only One.

II.  Prepare yourselves for the great wonder!
     No more priests or temples,
     Only you and your god will see each other face to face
     The god’s heart-of-a-god, your human heart 

III.  Alone my god and I, face to face,
      His heart of a god, my human heart -
      I will be my own priest
      In the light of my temple
      I myself will officiate, on that day
      I will be anointed by the god.

IV.  Liberation! The true heavens
      Will open, waterfalls of purest light,
      Swimming in them dolphins of gold and silver
 To our meeting the true gods will come
    Everywhere on the Earth will be joyful dances
      On that day.

V.   Rejoice, free spirits!
      Our thirst will be quenched at last
      Only we can redeem ourselves -
      Rejoice, yes, for there will be never be temples
      As numerous as these, 
      Millions and hundreds of millions,
      We will be the living temples
      For the living gods.

VI.  Internal religion for free people.
      Internal religion for good people.
      Internal religion for strong people.
      Yes, blessed are the strong in spirit! 
      Those with a free spirit, those with a joyful spirit!

VII. Ours will be the kingdoms of Earth and Heaven!
        Then we will be able to give them
        To those who need them:
        To the poor in spirit, 
        To those enfolded in shadows,
        To the despairing, 
        To those who wander perplexed, confused,
        To those who cry out in the midst of the human past.

VIII.  Make straight the roads!
         Now there will be no more Lords
         Over the human being,
         Now there will be no more slaves
         Of dark masters, of profound betrayers
         To the sacred cause of Being standing tall in the Origin:
         The Human Being who arrived from the Cosmos.

IX.  Let us prepare roads, friends on the Earth,
      for the Solar Humanity that is coming:
      The multitudes of light racing to our encounter
      From the internal and luminous center.

Argentina   With its turbulent political past as a backdrop, what better place to inspire a poem about the need for social harmony? 
The following exultant poem by Argentine poet Isaías Nobel—the son of Jewish immigrants from Poland—is reminiscent of the style of the psalms 
from the Old Testament. NCTA member Trudi Richards is a friend of the poet, and brings us this English translation.
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Notarization on the Horizon?
A new trend regarding contracts
By Stafford Hemmer

When an agency engages an interpreter 
or translator, the respective contrac-

tual obligations are established by coun-
tersignature to the relevant documents, 
typically confidentiality and independent 
contractor agreements. Not uncommonly, 
both parties forego even these most basic 
of conventions—whether intentionally or 
by default—and work with each other on 
the basis of verbal agreements reached 
on the phone, or written covenants estab-
lished by an exchange of emails. Yet these 
circumstances seem to be changing. 

NCTA member Naomi Baer recently 
confronted this situation and asked fel-
low members, “Is anyone else being asked 
more frequently to notarize employment 
applications in order to get an assign-

ment?” The case at hand pertained to a 
confidentiality agreement and a “propri-
etary agreement” that the agency wanted 
notarized by the translator-interpreter 
before consenting to give her the assign-
ment. Although it was for a small project, 
the expectation was that it might lead to 
more serious work down the road. And yet 
the concept of having to pay to get set up 
to work with an agency seemed problem-
atic, given the range of agencies Naomi has 

worked with, and given that, in general, 
she had no way to know if it would pay for 
itself over time.

Notarization refers to the certifying of 
documents by a notary public—an offi-
cer authorized by 
the state (such as 
California) who 
can also administer 
oaths, take acknowl-
edgments, and take 
depositions if the 
notary is a court 
reporter as well. 

“This new phenomenon seems to have 
reached epidemic proportions,” replied 
long-time NCTA member Peter Gergay. 
“Agencies that did not require notarized 

statements before, do so now, and 
nowadays new agencies with which I 
begin to do business tack it on almost 
routinely.” Not all NCTA members 
share the opinion that this phenom-
enon is so common; indeed, another 
long-time member, George Plohn, 
who has been a freelancer since 1990, 
translating into and from ten language 
combinations, claimed to have never 
heard about such a requirement.

Whether or not the trend is per-
vasive, both experienced translators 
agree on one thing: compliance is gen-
erally advisable. Peter replied that he 

uses a standard text that had been origi-
nally drawn up by educational credential-
ing institutions for diplomas and tran-
scripts and subsequently approved—a long 
time ago—by government agencies and the 
ATA; he kindly volunteered to send inter-
ested colleagues a sample. He also added 
that he bills for the reimbursement of these 
charges ($10 per document) as well as for 
his time in getting the translations nota-
rized. George added that he “would not 

hesitate to satisfy such a requirement if it 
would bring business.” But he also pointed 
out that his bank provides this service free 
of charge, and suggests that translators 
should find out from their own financial 
institutions if they provide such a free 
service; if not, he suggests opening a small 
account at another bank that would.

Clients often ask agencies, and ultimately 
translators, to obtain notarizations, for 
instance of a translated college transcript 

or birth record. 
In most cases, the 
notary is merely 
certifying that the 
translator presenting 
the documents has 
properly identified 
himself or herself 
to the notary. The 

notary is not attesting to the accuracy or 
veracity of the translation itself. So what 
does an agency gain by asking its contrac-
tors to get signatures to an employment 
contract notarized? Other than the obvi-
ous additional legal gravitas derived from 
the signature and stamp of a notary public 
added to an otherwise valid contractual 
relationship, it is difficult to extrapolate 
from the group list discussion why agen-
cies are increasingly asking contractors to 
provide these notarizations.

Still, there was consensus among transla-
tors, interpreters, and agencies alike that 
understanding the phenomenon of notari-
zation is important. Wrote Michael Alioto, 
who runs an agency based in Italy, “There 
is a lot of confusion in the U.S. translation 
market about rules that are either non-exis-
tent or vague at best.” He points out that 
this is not the case in Europe, where agen-
cies often deal with notarized documents, 
and especially in the context of the Hague 
Convention. (Michael’s clients have Italian 
estate matters that have to be addressed via 
various powers of attorney). As Michael 
says, “Because we do many translations for 
direct clients and attorneys, I found this 
subject needs to have a legal foundation 
that is understood by all.”3

A recent discussion on the NCTA web forum suggested that agencies are dis-
pensing with a generally more lenient attitude toward employment terms and 
conditions in favor of a more legally airtight, formalized contractual relation-
ship sealed by notarization. This article summarizes the viewpoints of several 
NCTA members who participated in the discussion.

Regardless of the trend, 
some translators agree 

that compliance is  
generally advisable.
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