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Part of that spirit and history is embod-
ied in Michael Metzger, whose considerable 
contribution to the association is acknowl-
edged by Andrea Bindereif on page 12.

A longtime effort of translator and inter-
preter associations, the recognition of the 
interpreter’s trade just received a boost  
from Hollywood with the release of the  
movie The Interpreter. Thanks to Carolina 
Arrigoni-Shea, we were able to get a peek 
behind the scenes, on page 14.

Ines Swaney, another co-founder of 
NCTA, who went on to become a Director 
of ATA, inaugurates  a new series of essays 
on “untranslatable words,” page  19.

Our left brain continues to be tickled, too, 
with our “tech” sections including,  besides 
our regular Tool Kit by Jost Zetsche, a very 
informative piece by Wassim Nassif on 
the many annoyances we can easily avoid, 
page 18.

Anna Schlegel and Michael Schubert 
present us with new, fascinating interview-
ees: Tiziana Perinotti on page 10 and C.J. 
Phillips on page 8, respectively.

And finally, what would Spring, and our 
spirit, be without young love? That is the 
theme of our poem, translated—in tan-
dem!—by members Shayasteh Zarrabi and 
Bozena Gilewska, on page 21. Enjoy!3

Will we survive the test of time? 
Whether it is in our carreers or our 

personal lives, we strive to make our actions 
meaningful, hoping that they will be seen 
as such by those who know us, and those 
who come after. This issue of Translorial 
highlights many such successes. 

First and foremost, we are saluting Edith 
Fried, co-founder, ex-president, and forev-
er supporter of NCTA, who celebrated her 
90th birthday last March. Her letter to us, 
printed with her permission on page 5, is a 
beautiful reminder of what our association 
stands for. 

The Test of Time

NORTHERN CALIFORNIA TRANSLATORS ASSOCIATION • A CHAPTER OF THE AMERICAN TRANSLATORS ASSOCIATION

Literary Translation Q&A 
Come and listen to literary translators Alison 
Anderson and Anne Milano Appel as they 
share the secrets of their trade in a discus-
sion moderated by Translorial Editor Steve 
Goldstein. Read more on our panelists at 
http://alison-anderson.com/ and http://
home.att.net/~amappel/.

Saturday, May 7, 2005, 1:00 pm 
The Center, 1800 Market St.  
(@ Octavia St.), Room 400 
San Francisco, CA 94114 
(415) 865-5555  
http://www.sfcenter.org/ 
It is a 4-story building with a large  
section of glass wall facing Market St.

Pre-meeting networking  ......... 1:00 pm
New member orientation  ....... 1:00 pm
NCTA business  .......................... 1:30 pm
Literary Translation Q&A  ......... 2:00 pm
Networking  ............................... 3:15 pm

Directions to The Center:
4By public transportation, The Center  

is accessible by MUNI J, K, L, M, N, S  
or F, or bus lines 6, 7, 61, 71. 

4By BART, get off at the Civic Center 
station. With the U.N. Plaza on your right, 
follow Market St. up just past Octavia St.

4By car, from 101, take the Duboce exit.  
Take Duboce to Guerrero and turn right. 
Make another right onto Market St.  
and The Center will be one block down  
on the opposite side of the street. 

Limited street parking available. Please  
be considerate of neighbors and do not 
block driveways or park in blue or white 
zones. Outdoor parking lot: 47 Page St.  
(corner of Gough St., approx. ¼ mile  
from The Center), $9 flat rate.

Free childcare available by reservation.  
Call the Kidspace Coordinator by May 4th  
at (415) 865-5553.3

4May 7 General Meeting

4May 21 Computing seminar

4June  Picnic

4June 4 Literary workshop

4July 29  Translorial deadline

4September 10 General Meeting

4September 30 St. Jerome’s Day

4November 9  ATA Conference

4December 10 General Meeting

More at www.ncta.org/calendar.cfm.
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Bozena Gilewska is an English instruc-
tor at CCSF, and has worked as a freelance 
translator and interpreter since 1985. She 
was Czeslaw Milosz’s assistant from 1997-
2000 and worked with Jessica Fisher on the 
translation of the former’s poems in 2001. 
She has also translated the poetry of Zack 
Rogow into Polish. She holds M.A. degrees 
in English from Mills College and Poznan 
University in Poland and a Certificate of 
Proficiency in English from Cambridge 
University in the U.K.

Sharlee Merner Bradley has been a free-
lance translator of French and Spanish 
into English for many years, in addition 
to being the long-time secretary of ATA’s 
Dictionary Review Committee. A long-
time member of NCTA, Sharlee holds a 
doctorate in Romance lexicography, and 
has translated for the United Nations in 
Geneva, U.S. federal courts, California 
courts and government agencies, and the 
Marin County Health Department.
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Let us hear from you!

Translorial is always looking for contributions  
and opinions. As much as possible, we pub-

lish our members’ stories, ideas, thoughts, or 
announcements on translation and interpreta-
tion. Moreover, articles can maintain your ATA  
certification, adding two points to your total  
(see  table page 6), and grant you a free “plug”  
in the Contributors section of this page. Send 
ideas and/or comments to editor@ncta.org. 
Articles are received between now and July 29.

Also contributing to this issue: Proofing: Alison 
Anderson, Naomi Baer, Sharlee Merner Bradley,  
Brigitte Reich, and Michael Schubert. Images: 
Yves Avérous, C.J. Phillips, Universal Studios, et 
al. Profiles of our past and regular contributors 
can be found on the Translorial archive web page 
(http://tinyurl.com/4s57p).

Ines Swaney is a founding member 
of NCTA. An ATA-Certified transla-
tor (English < > Spanish), she also holds 
Federal and California State certification 
as a court interpreter, and also works as 
a voiceover talent. She has developed and 
taught “Improvisation Techniques for 
Interpreters” and “Depositions and Other 
Civil Matters.” Ines is also a simultaneous 
conference interpreter and writes the regu-
lar column “Anecdolines” for the Spanish 
Language Division of ATA.

Chantal Wilford is a Dutch and French 
into English translator and the author 
of the Tips for Translators eBook. She 
taught English in Paris before returning 
to her native California to study T&I at 
the Monterey Institute for International 
Studies. Chantal’s interests beyond trans-
lation include volunteer work for Guide 
Dogs for the Blind, pet therapy, and natural 
childbirth education. She holds a Bachelor 
of Arts Honours in Russian, French, and 
Linguistics from the University of Durham, 
England. 

Shayesteh Zarrabi is a contract transla-
tor, graphic designer, and medical inter-
preter. Born and raised in Tehran, Iran, 
she invented as a child an alphabetical sign 
language based on Farsi that she shared 
with her sister and cousin. Her passion for 
learning English started with The Story of 
My Life by Helen Keller. Shayesteh holds 
Masters degrees in Linguistics (Iran) and 
Translation Theories (U.K.). 3
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Letter from the President

Shocking, isn’t it! 
Michael’s trust-

worthy face has 
graced this page 
for years... as long 

as I can remember. But as they say, all good 
things come to an end. Michael has done a 
great job leading this organization for the 
past six years. You can read more about 
Michael’s achievements elsewhere in this 
issue but I wanted to thank Michael here 
for his camaraderie and support during the 
past two years that I’ve been on the Board. 
I also wanted to welcome Martin Hoffman 
and Raffaella Buschiazzo to the Board 
and congratulate Yves Avérous and Laura 
Blijleven-Bergmans on their re-election. In 
addition, I wanted to welcome Tetu Hirai 
as the newest addition to the Board. The 
Board has invited him to replace our previ-
ous Membership Director, Anna Schlegel, 
who resigned because of her busy sched-
ule. Thank you Anna for your hard work. 
We’ll miss you.

The new Board already had an organiza-
tional meeting before the February general 
meeting to make sure that the transition 
would go smoothly. Thanks to the work 

of the previous Boards, we have a strong 
foundation and we are in a good posi-
tion to move forward. We will continue to 
improve our website, offer more versatile 
workshops, and look for new ways to 
serve our members. Martin Hoffman, our 
new Continuing Education Director, has 
already been very busy, as you can see on 
the CE pages—we have two workshops 
scheduled for the next two months, and 
more are coming in the fall, including 
a mentoring workshop. Take a look at 
our online calendar of events; you can 
always find all the most current informa-
tion there. And talking about the website, 
Brigitte Reich, our new Webmaster, has 
started working on the website improve-
ment project together with her task force. 
If you have any suggestions for Martin or 
Brigitte I’m sure they would like to hear 
from you.

The main goal for me—and for the 
Board—is to make sure that you will be 
more than happy to renew your member-
ship next December. And not only to renew 
it but to tell your non-NCTA colleagues 
about our vibrant and active organization 
so that they will be joining us too!3

New Beginnings 
At the January Board Meeting

4 Plans were finalized for the Post-Holiday 

Party and plans for the February General 

Meeting were discussed.

4 A policy for the new events calendar on the 

website was drafted and discussed.

4 Members were nominated for recognition at 

the February meeting.

4 Continuing Education plans for the year were 

discussed.

At the February Board Meeting

4 The status of membership renewals was 

reported. Plans were made for the annual 

membership drive.

4 Arrangements for the February General 

Meeting and invitation of award recipients 

were made.

4 A Corporate Member Contact/Representative 

policy was finalized and approved. 

4 A status report was given on the February 

issue of Translorial. 

At the March Board Meeting

4 A committee was formed to plan for changes 

to the design of the website.

4 Ideas were generated for upcoming speakers 

at General Meetings and for workshops.

4 Roles for board members for this year were 

discussed and assigned.

4 Translorial’s online presence was discussed and 

options were explored for posting archives. N.B.

NCTA Board Report

NCTA’s September General Meeting 
will include Guest Speaker Courtney 

Searls-Ridge, presenting the ATA Skills-
Building Workshop for Mentors and 
Mentees. Ms. Searls-Ridge is a co-founder 
of the Translation & Interpretation Institute 
in Seattle, Washington, and  co-chair of the 
ATA Mentoring Program.

This presentation will be a great oppor-
tunity for newcomers to translation and 
interpreting to learn strategies for finding 
a mentor and structuring a relationship, 
as well as for experienced professionals to 
learn how to be effective mentors.

In addition to both lecture and exercises 

in a collaborative atmosphere, the presen-
tation will  provide networking opportuni-
ties for individuals to meet potential men-
tors and mentees.

Participating in the program as a mentor 
or mentee over the course of a year earns 
one ATA Continuing Education Point. 
Mentors typically spend one to two hours 
a month mentoring. 

The General Meeting will be held on 
Saturday, September 10, 2005, from 1:00 
p.m. to 6:00 p.m., at our usual location: The 
Center, 1800 Market Street, San Francisco.

Watch for additional details in an upcom-
ing Newsflash.3

Save the Date!
By Naomi Baer

NCTA News

Stacey Ramirez
Translation Services
Spanish-English Translations
Copy-Editing / Proofreading

Cross-Cultural Adaptation
Management of Translation Projects

MBA in International Management
Former Director  of

Berlitz Translation Center, Mexico City

(415) 608-6407 Phone
(415) 567-3698 Fax

katherinestacey@earthlink.net

mailto:katherinestacey@earthlink.net
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Jennifer Allen 
Oakland, CA (Spanish) 
jennifer_l_allen@hotmail.com

Berto Berti 
El Dorado Hills, CA (Italian) 
bertoberti@sbcglobal.net

Patrice Binaisa 
Berkeley, CA (Portuguese, Spanish) 
adjustice7@yahoo.com

Peter Cruiming 
La Garnache, France (Dutch, French) 
peter@cruiming-translation.com

Jose Felgueroso 
Huntington Beach, CA (Spanish) 
jfelgueroso75@hotmail.com

Laura Fenati 
Bologna, Italy (German, Italian) 
lfenati@inwind.it

Rick Henry 
Oakland, CA (Italian, Spanish) 
rhenry@parafrase.com

Nicasio Heras 
Lodi, CA  
nicasio@berkeley.edu

Christiane Hinsch 
Morgan Hill, CA (German, Spanish) 
chris@amdari.com

Hisako Hintz 
San Leandro, CA (Japanese) 
hisakoendo@yahoo.com

Welcome!

Recruit! Invite your colleagues to join  
NCTA and register online at www.ncta.org

Professional Translation 
Seth Keith 
(831) 332-0024 
info@protranslation.us 
www.protranslation.us

Bay Area residents: people you might  
carpool with to the next meeting.

INDIVIDUAL
(Working languages other than English)

New members who joined between 
January 1, 2005 and March 31, 2005.

CORPORATE

NCTA News

Website statistics will not be published for 
the time being. As we moved our database 
to a new system, we gained powerful new 
features but also lost some unique tools 
that had been specifically designed for 
the previous system. We apologize for any 
inconvenience this change may cause.

Waleed Jenani 
San Francisco, CA (Arabic) 
imigrationconsult@yahoo.com

Hiromi Motojima 
San Francisco, CA (Japanese) 
info@japanesetranslator.us

Sonia Murray Welcome back! 
San Francisco, CA (French) 
sonia.murray@mindspring.com

Fayeq Oweis 
South San Francisco, CA (Arabic) 
foweis@aol.com

Elisa Rossi 
San Francisco, CA  
(Italian, Polish, Russian, Spanish) 
elisir80@hotmail.com

Surinder Sandlas 
Stockton, CA (Hindi) 
sandlas5@yahoo.com

Olivia Sears 
San Francisco, CA (Italian) 
osears@catranslation.org

Grecia St.John Carver 
Chandler, AZ  
(French, Italian, Portuguese, Spanish) 
greciamariagarcia@yahoo.com

Irene Sun Welcome back! 
San Mateo, CA (Chinese) 
isun2033@yahoo.com

Andrea Wells 
Pleasanton, CA (Spanish) 
andrea@andrea-wells.com

Song White 
Lafayette, CA (Chinese) 
swhite@whitesong.com

David Yarimi 
San Francisco, CA (Hebrew) 
saginahor@yahoo.com

Babel Trans Media Center 

Japanese English

�������

Join our team!

Translation

Legal

Finance

Patent

Medical

Bio-Science

Chemical

Advertising

Marketing

Interpretation

Attend

Conference

Simultaneous

Send your CV to :

Tel 808-946-3773 Fax 808-946-3993

1720 Ala Moana Blvd.

Honolulu, HI 96815

tmc@babeltmc.com

www.babeltmc.com

Note

www.ncta.org
http://babeltmc.com
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NCTA News

I received an exquisite bouquet of spring flowers from 
the organization to celebrate my 90TH birthday, and since it 
was sent to me in your name, I am writing this letter to one 
and all of you, my dear friends and fellow translators. How 
thoughtful and generous of you to remember my years of 
service to NCTA, at a time when computers were unknown 
and translators worked with the telephone, the typewriter 
and a stack of dictionaries.

At that time NCTA was a small group of people deter-
mined to play a big role in the field of translation. They met 
around my dinner table once a month with plans to con-
vince business, universities, private people and the various 
chapters of ATA that the Bay Area was the emerging center 
of translation activities. They had not heard of computers 
and Silicon Valley, they put their trust in our location and 
the mix of the many languages they heard about them.

Translorial was a four-page newsletter, typed and 
Xeroxed, in which experienced translators passed on to 

newcomers what they had learned, how they managed to 
hold their own in a field that was utterly without protection 
of their rights and welfare.

I was your second president and later, for several years, 
the editor of Translorial. As a lifetime member of NCTA I 
receive your paper and each time I rejoice. There is no surer 
way to evaluate the growth and sophistication of the mem-
bership than to look at its pages. It brings to its members a 
great deal of specific information, valuable reports on tasks 
accomplished by successful translators, news of excellent 
and novel translation tools and methods, and makes them 
laugh or commiserate with a translator’s tale of one of his 
hair-raising verbal predicaments.

With my best thanks and warm wishes for your continu-
ing pleasure and success in your career, I am,

A very old and devoted member of NCTA.

Edith Fried

Dear NCTA Members,

A New Leaf

It has  already been a year since Translorial 
embarked on a new, more ambitious 

path, and much has been accomplished. 
This risky transition could not have been 

possible without the gentle stewardship of 
our long-time layout artist Kerstin Goetz. 
Having worked on the then-newsletter 
for over five years, through thick and thin, 
Kerstin was very gracious in helping me 
attempt a thorough revamp of our publica-
tion, guiding me in understanding the pro-
cess better and warning me of the traps.

Now, production of Translorial has been 
completely transformed, involving a tight-
er, more complex process with a larger 
team. Sadly, since Kerstin relocated to Los 
Angeles, it has become difficult to work 
together, and we agreed to part.  

For now, I am continuing on my own, 
hoping that we will soon find one or more 
layout volunteers to join the team and 
assist with the journal’s evolution. Luckily, 
Kerstin also tentatively agreed to train 
them too. 

Thank you, Kerstin, for all your help.3

By Yves Avérous

http://nci.arizona.edu
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Item Points per 3 years Notes
ATA membership 2 Maximum allowed per 3 years is 2 points.
NCTA General Meetings 12 4 General Meetings (1 point each) per year for 3 years.
Published article on
translation/interpreting
(e.g. in Translorial)

2 Maximum allowed per 3 years is 4 points
(2 points per article).

NCTA workshop 4 or more One 4-hr workshop would be enough for the needed
4 points. Maximum allowed number of points is 10
per year.

Continuing Education Points:  
Easy and Inexpensive
Workshops offer an affordable and local way to accrue Continuing Education (CE) points. All 
ATA-certified translators now need to accrue 20 CE points during each three-year period, with a 
maximum of 10 points per year, in order to maintain their certification (see http://www.atanet.
org/certification_change.htm for more information). Many different options are available to fulfill 
the requirements, all of which may be mixed and matched according to your preferences. If 
you can’t come to every General Meeting, take a workshop or two each year. Just two 4-hour 
workshops within a 12-month period will give you more than enough points, at less than $100 a 
year—and all tax-deductible.  T.K.

As a technical translator and localiza-
tion consultant, I’ve been continually 

surprised at the lack of technical exper-
tise and knowledge about software tools 
among many translators and project man-
agers. I’ve seen countless hours wasted on 
tasks that could have been done automati-
cally or in a fraction of the time. And as an 
editor, I’ve often struggled to improve texts 
that were translated with an adequate level 
of linguistic or subject-matter expertise, 
but whose quality was sub-par because 
the translator didn’t know how to use the 
necessary tools or formats.

At some point after it became common 
for translators to use computers for their 
work, it seems that many of us became 
convinced that we were really not smart 
(read: technical) enough to become pro-
ficient computer users. The irony is that 
many of us translate highly technical and 
complex subject matter every day. There is 
no lack of intelligence among us—merely a 
prevailing not-smart-enough-for-comput-
ers fallacy that we have bought into.

It’s time to adopt a new paradigm for our 
profession: Not only is it acceptable to use 

computers well—it is critical to our success 
as translators.

This seminar attempts to bridge the gap 
between our technical paralysis and our 
potential. It provides translators with:
4Specific instructions for fine-tun-

ing your operating system and office 
applications so they work best for you. 
(Please note that I will be concen-
trating on the Windows platform and 
applications!)

4Tips on free software programs that 
allow you to operate more efficient-
ly—and advice on which ones to avoid 
at any price.

4An insider’s look at computer-assisted 
translation tools, with some no-non-
sense assessments of the strengths and 
weaknesses of each of the major tools.

4An understanding of the practical and 
impractical sides of DTP software.

My goal is to encourage you to under-
stand this learning process as a positive, 
fun-filled, and necessary investment in 
your business as a translator.

You do not need to bring your own com-
puter to this seminar; you will be given a 
handout with many of the useful links, tips, 
and tricks we will be covering.

About the instructor: 
Jost Zetzsche is a technical translator, 

Upcoming Seminar and Workshop

By Jost Zestzche

Computer Tools for Translators 
Saturday, May 21, 2005, 1:30-5:30

This half-day workshop, jointly spon-
sored by NCTA and the Center for 

the Art of Translation (CAT), will provide 
a general introduction as well as hands-on 
experience in translating French-language 
literature into English. 

The workshop includes topics such as: 
How does literary translation differ from 
other translation? What are the layers of a 
literary translation? What are some of the 
specific challenges posed by translating 
French into English? How do you translate 
French dialects into English? 

Bring writing materials (laptop or pen 
and paper) and a French-English diction-
ary.

About the instructor: 
Zack Rogow has worked in both com-

mercial and literary translation. A for-
mer production manager, he also trans-
lates French literature. He was a co-win-
ner of the PEN/Book-of-the-Month Club 
Translation Award for Earthlight by André 
Breton, and winner of a Bay Area Book 
Reviewers Award (BABRA) for his transla-
tion of George Sand’s novel, Horace. At the 
University of California, Berkeley, he coor-
dinates the Lunch Poems Reading Series. 
He teaches in the MFA in Writing Program 
at the California College of the Arts.3

French Literary Translation 
Saturday, June 4, 2005, 2:00-5:00

Place: Mechanics’ Institute Library 
Meeting Room, 4th Floor, 57 Post Street 
(near Market Street), San Francisco
Need directions? Visit the Mechanics’ 
Institute’s website at www.milibrary.org/.
NO ONSITE REGISTRATION! 
PRE-REGISTRATION REQUIRED! 
Space is limited. Register now to 
reserve your space, online at www.
ncta.org by clicking on Workshops, 
the last link on the left-hand side.

Common information

a localization consultant, and the author 
of the highly-regarded and widely-read 
Tool Kit newsletter, which is distributed by 
e-mail on a biweekly basis and compiled 
quarterly in Translorial.3

http://www.atanet.org/certification_change.htm
http://www.atanet.org/certification_change.htm
www.milibrary.org
www.ncta.org
www.ncta.org
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The January TRADOS “Wrap-up” work-
shop concluded our 7-part TRADOS 

series that started in September 2003. 
Altogether over 60 translators participated 
in the series, with many of them taking 
several of the workshops. 

No new TRADOS workshops are sched-
uled for this year but we might offer some 
again next year. I would like to thank all the 
participants and the teaching assistants for 
making the series such a success.3

TRADOS “Wrapped-Up”

�������������������������

4 Long (Conference) Consecutive Interpretation

and Note-taking Techniques (CEU)

4 Court Interpreter Ethics and Protocol  (CEU)

4 Court Interpretation as a Profession  (CEU)  

4 Sight Translation (CEU)

Medical/Healthcare Interpretation (CEU) 3  

Simultaneous Interpretation (CEU) 3

Consecutive Interpretation (CEU) 3

Federal Oral Exam Preparation 3   

State Oral Exam Preparation 3  
 �

�������������������������������������������������������
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For information on upcoming training seminars near you, please contact us at:  
P.O. Box 31414 – Walnut Creek, CA 94598
Tel: (925) 947-4952 – Fax: (925) 947-6087

E-mail: CCSeminars@aol.com
Website: www.Chang-CastilloSeminars.com

�����������������������������������������������������������������
�����������������������������������������������������������������������������������������������������

�����������������������������������������������������������������������������������������������������

ATA Continuing Education: Certified 
members can earn up to four points.
Cancellation policy: Refunds are issued 
only if notice of cancellation is received at 
least a week before the seminar or work-
shop. A cancellation fee of $10 is charged 
for all cancellations.
Questions? Need more info?
E-mail continuing-ed@ncta.org or visit our 
website, www.ncta.org, and click on the 
Workshops link.3

By Tuomas Kostiainen

By Yves Avérous

Come Pet a Tiger!

Apple’s newest operating system, nick-
named  Tiger, is being released at 

the end of April, just in time to be exam-
ined by  your fellow “TransMUGers.” 
And TransMUG, 
NCTA’s Mac User 
Group for transla-
tors (http://groups.
yahoo.com/groups/
transmug/), is lucky 
enough to count 
among its found-
ers Renaud Dreyer, 
who now works 
at Apple and was 
a lead localization 
engineer for this 
amazing software.

Just before 
our next General Meeting on May 7, 
at 11am at The Center’s ground floor 
café, Renaud will be our guest to 

answer our questions and offer a demon-
stration of Tiger.

You will discover useful new features 
like Dashboard, a collection of basic tools 

that pull informa-
tion live from the 
Internet. One of 
Dashboard’s so-
called “widgets” 
uses a web transla-
tion engine to help 
you  find words 
and expressions in  
many languages.

And then there’s 
Spotlight, which 
searches deeper 
and sorts your 
results more effi-

ciently than would a tool such as Google’s.
But don’t take my word for it, come by 

and see for yourself on May 7!3

The new operating system from Apple, nicknamed 
Tiger, is loaded with productivity tools.

mailto:CCSeminars@aol.com
mailto:vicepresident@ncta.org
http://groups.yahoo.com/groups/transmug/
http://groups.yahoo.com/groups/transmug/
http://groups.yahoo.com/groups/transmug/
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After working as an interpreter for over 
25 years both in Taiwan and in California, 
NCTA member C.J. Phillips retired at the 
beginning of this year. Her résumé is a 
long and distinguished one. She worked 
as the chief translator and editor at the 
National Central Library and National 
Museum of History in Taipei, Taiwan, from 
1980-1985, and as a freelance transla-
tor and editor before starting work in 
1997 as a registered Mandarin inter-
preter for U.S. District Court in San Jose 
and for the Santa Clara County Superior 
Courts. C.J. translated statements made 
by Democracy Movement leaders follow-
ing the Tiananmen Massacre for the San 
Francisco Chronicle in June 1989, and also 
did work for the Asian Art Museum of San 
Francisco, among others organizations. 
Visit C.J.’s website, www.cjphillips.com, 
for more on her amazing career.
While an interpreter, C.J. was an active 
member of NCTA, as well as the Bay Area 
Court Interpreters (BACI) and the National 
Association of Judicial Interpreters 
and Translators (NAJIT), and is known 
among her colleagues for her mentor-
ing of younger Chinese interpreters, her 
presentations at workshops and lectures 
on interpreter issues, and her work for 
interpreters’ benefits and rights. C.J. is 
married to Chinese scholar and author 
J.H. Huang. They have one daughter, 
Deborah.

Is your imminent retirement to be a clean 
break, or do you anticipate still dabbling in 
translation and/or interpretation?
C.J. Phillips: This should be a clean break 
from court interpreting, although I still 
have a few old cases and good clients that 
will keep me from going completely to pas-
ture. I have some private translation work 
that will keep me busy, too. This mainly 
will be translation of classical Chinese 
works. 

What has been the proportion of interpret-
ing to translating over your career, and 
which activity do you prefer or find more 
fulfilling?

About 50-50, and I enjoy both types of 
work very much. From the standpoint of 
immediate gratification, I got a lot of plea-
sure out of working as a court interpreter, 
since I was able to work directly with 
people. From an intellectual standpoint, 
translation is wonderful because it gives 
me time to think about my work and hone 
it until I’m satisfied with the results. I’ve 
been very lucky in that I’ve worked in both 
fields from the very beginning. 

I have heard Taiwanese acquaintances 
say that the simplified written Chinese, 
dominant on the mainland, is ruining the 
Chinese language. Do you see it in such 
stark terms, and do you believe tradition-
al written Chinese can survive whatever 
eventual reunification there is between 
China and Taiwan?
I don’t know whether simplification will 
stand the test of time, but both forms 
are widely used in the Chinese-speaking 
world. However, even though government-
mandated simplified forms remain the 
standard in Mainland China, they general-
ly are not understood in the areas that still 
employ traditional characters. Some of this 
has to do with politics, but much of this has 
to do with how a culture evolves. One thing 
many people forget, though, is that not all 
the characters were simplified; in fact, only 
less than ten percent, or around 2,800, so it 
is only a small fraction. 
The Chinese government has a new policy 
now of “yong jian, ren fan,” meaning that 

while simplified characters should remain 
the norm, people should begin to recog-
nize the traditional forms, too. The prob-
lem is that while the evolution and sources 
for traditional script remain very clear, the 
synthetic creation of the simplified forms 
cut the language off from its cultural roots. 
China’s 5,000-year-old history is too close-
ly intertwined with its written language 
for the traditional forms to be blithely 
discarded. And the Chinese people I know 
generally agree with this. 
What I’ve found encouraging is that more 
and more people—particularly the intel-
ligentsia and the young—have returned to 
traditional script. I’ve even seen everyday 
people come to the U.S. from Mainland 
China and start picking up traditional 
characters so that they can read the paper, 
watch Chinese television with the subtitles 
on, and be more a part of the local Chinese 
community. Of course, the media and the 
Internet have helped a great deal, too. But I 
haven’t seen this interest flow in the other 
direction!
As to which form will last, perhaps the two 
forms will evolve together into a new form. 
Who knows? Only time will tell.

I see on your website that you have experi-
ence in movie subtitling. Does the recent 
boom in Chinese martial arts/fantasy cin-
ema represent the kind of Chinese cinema 
that is also popular in Asia, or are these 
films directed more toward a Western 
audience?
Crouching Tiger, Hidden Dragon was a hit, 
as have been films in the same vein such as 
Hero and House of  Flying Daggers. Cross-
cultural action movies such as the Matrix 
series, Shanghai Knights, Tarantino’s films, 
and so forth have also proved to be big at 
the box office, but then again, so have all 
the other big movies we’ve enjoyed here 
in the U.S. 

I imagine you have traveled widely. What 
are some of your favorite places on Earth?
In no particular order: San Francisco, 
Chinese Turkestan, Xi’an, Tainan, Beijing, 
Vancouver, and the Big Apple.3

C.J. Phillips: Across Cultures and Millennia
By Michael Schubert

C.J. with young Uighur girls at the Gaochang 
Ruins in Xinjiang, China. 

www.cjphillips.com
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We often try to define ourselves as an 
organization: Who are we? What is our 
mission? What are our individual inter-
ests and passions? In this two-part series,  
prompted by a recent flurry of emails in 
our online discussion group, we’ll tackle 
something far simpler: Where do we live? 
And why, for those of us who no lon-
ger reside in Northern California, do we 
choose to keep up our NCTA member-
ship? In September, we’ll look at our over-
seas contingent. To start us off, though, 
Catherine Theilen-Burke examines our 
all-American diaspora.

A somewhat surprising one out of four 
NCTA members lives outside of 

Northern California. Here’s how we break 
down: of our nearly 500 individual mem-
bers, 459 live in the United States and 28 
overseas. Of our domestic membership, 
416 live in California, and 43 out of state.

Within California, 363 live in Northern 
California, and 53 live in Central and 
Southern California. Within Northern 
California, 337 live in the Bay Area and 
26 in the Sacramento region. And final-
ly, within the Bay Area, 98 live in San 
Francisco, 94 in the East Bay, 21 in Marin, 
40 in the South Bay, 60 on the Peninsula, 
and 24 in Sonoma.

L o n g - t i m e 
Northern California 
resident Maren 
Mentor, who recent-
ly moved to rural 
Pennsylvania, pro-
vided an insight into 
NCTA membership. 
“I consider NCTA 
the most active ATA 
chapter, have made 
many personal and professional friends 
over the years, and appreciate member ben-
efits such as the email list and Translorial,” 
she says. Maren has maintained her ties 
with her NCTA friends and says that the 
more inclusive and active the email list, the 
better. Her work for translation companies 
does not reflect the economic situation in 
her current region, which is “rural, eco-

nomically depressed, and monocultural.” 
Maren’s situation demonstrates that trans-
lators are expanding their possibilities of 
where they can live, even taking advantage 
of places 
where a 
good stan-
dard of liv-
ing need 
not depend 
solely on 
the perfor-
mance of 
the local 
economy.

C h a n t a l 
Wilford, a 
resident of 
C o l o r a d o, 
has kept ties 
for simi-
lar reasons. 
“I’ve kept 
my mem-
bership because the association is active, 
and appears to be known and respected 
by other translators in the U.S. I’ve come 
to know, recognize, and respect many of 
our members and I continue to get work 
from people who find me via NCTA’s 

online referral data-
base.” For Chantal, 
the concept of an 
online community is 
attractive; getting to 
know members over 
a period of time is 
rewarding and the 
business contacts 
useful. The Entre 
Nous French online 
discussion group is 

particularly active, with members putting 
out queries and generating responses on 
a regular basis. The brainstorming initi-
ated by these queries offers lessons in 
approaching material that is  often difficult 
to decipher. 

Steve Vitek is another NCTA member 
who no longer lives in Northern California, 
having moved to Virginia a few years back. 

He wrote about his experience in an ear-
lier Translorial article entitled “Home is 
Where You Hook up your Modem.” Steve’s 
reasons for moving involved quality-of-
life issues for himself and his family, who 
are now thriving in a seaside area that 
he says is not so different from Northern 
California—except in terms of the cost 
of living. Fortunately, he has kept virtu-

ally all of 
the clients 
he had here 
in Northern 
California; 
a n o t h e r 
indication 
that in our 
e lec t roni-
cally con-
nected age, 
l o c a t i o n 
d o e s n ’ t 
really mat-
ter if you 
can consis-
tently deliv-
er qual-
ity work on 
time and 

have a good relationship with your clients.
NCTA is represented in the Great 

Northwest by several members, includ-
ing, among others, George Fowler and the 
recently relocated Tony and Sylvie Roder. 
George resides in Spokane, Washington, 
where he is currently on the board of 
directors of fellow-ATA chapter Northwest 
Translators and Interpreters Association. 
After living in the Asia Pacific region for 
more than three decades and working for 
most of that period in the commercial 
banking sector, George comes to transla-
tion with related experience in four Asian 
langugages. George joined NCTA when 
he first started translating in view of the 
correlation between his language speciali-
ties and the translation needs of the large 
ethnic Asian population of the Northern 
California area covered by NCTA. As with 
others, George cites a diverse membership 
as being a powerful benefit of belonging to 
organizations such as NCTA.

 To paraphrase one of our most inventive 
linguists, Dr. Seuss, “From here to there, 
from there to here, NCTA translators are 
everywhere!”3

NCTA in the USA
By Catherine Theilen-Burke, with database assistance from Brigitte Reich

“I continue to get work 
from people who find 
me via NCTA’s online 
referral database.”
 —Chantal Wilford, Colorado

It’s not just for Northern California anymore: Just over a quarter of 
the association’s membership lives outside of Northern California, 
including overseas. Of our non-Northern California U.S. members, 
55% live in other parts of the state and 45% live in other states.
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Tiziana Perinotti is the founder of TGP 
Consulting and creator of the award-win-
ning Silicon Valley Localization Forum 
website and services. She has over 15 
years of successful software development 
and product marketing experience with 
companies such as Olivetti, Microsoft, 
PowerUp! (acquired by The Learning 
Company), Radius, Verity, and Palm 
Computing, to name a few.
In 1996, she founded TGP Consulting 
and helped the original founders of Palm 
Computing (also founders of Handspring) 
develop what it is now the very successful 
Palm handheld. Tina has developed and 
offered training and courseware material 
for end enterprises as well as freelance 
translators and translation companies.

Where did you grow up, and when did you 
come to the U.S.?
TIZIANA PERINOTTI: I was born and 
raised in Turin, northwest of Milan, near 
the Italian Alps. I developed a desire to 
move to the U.S.—Silicon Valley, in par-
ticular—when I was in college. So, as a 
student in Turin, I decided to travel and 
take communication and other computer 
summer courses in the U.S. during my 
visits to an old uncle who used to live in 
Pittsburgh. 

How did you start in the localization field?
Right after my Computer Science degree 
and Masters in Linguistics, I was recruited 
by Olivetti, the large computer conglomer-
ate located in Ivrea, near Turin, Italy. At 
the time, Olivetti was very active in the 
research field of software office automa-
tion, not just for the stylish typewriters the 
company was manufacturing, but also for 
the first PC lines. 
There was a need to localize Olivetti Italian 
hardware and software products into 
English-ready products for all English-
speaking markets around the world. In 
1997—when the joint venture/OEM proj-
ect between Olivetti and Microsoft was 
established—I was sent to Microsoft head-
quarters in Redmond, Washington, to work 
on Windows 2.0 and the Windows version 
for the first 386 machines. We developed 

all the device drivers for Olivetti that were 
included in Windows and completed the 
first localized versions (Dutch, French, 
German, Italian, Portuguese, Spanish, and 
Swedish).

What localization challenges do corpora-
tions face today?
The mantra “fast and cheap” localization 
has reached new levels, and the challenge 
is how to add “quality” to that equation 
in a process that has outsourced all skills, 
including engineering, testing, manage-
ment, and customer support. Cultural and 
communication barriers among the prod-
uct team members located in very different 
locales are another big challenge as well as 
a lack of training for IT, engineering, cus-
tomer support, marketing/sales, and proj-
ect management staff to be able to operate 
at the best of their abilities in a stressful, 
multi-cultural environment under strict 
deadlines.

What are the new trends you see in local-
ization?
Because of the new challenge of introduc-
ing products less expensively, more and 
more localizers are relying on machine 
translation tools, online terminology tools, 
and project management tools to expe-
dite the localization process and achieve 

consistency. Localization has also expand-
ed beyond the traditional computer and 
electronics industry; for example, biotech, 
pharmaceutical, medical device compa-
nies, and the government are in need of 
more localization.

How does English influence other lan-
guage localization?
In the U.S., in general, my experience has 
been that corporations tend to be biased 
towards the English language. Products 
still tend to be first architected and devel-
oped in an English context, before they go 
through some internationalization process. 
Part of the problem is that we ask engi-
neering to make certain product develop-
ment decisions that would be better made 
by professionals who have the training and 
experience of designing for a global audi-
ence. The outcome of this approach may 
be a poorly localized product and unsatis-
fied customers who are forced to use an 
English-based product with a translated 
user interface that is less than optimal for 
them. This is an obvious cost to the com-
pany in terms of missed sales revenues and 
market opportunities. 

Have you experimented with machine 
translation?
Yes, since the very beginning of my career 
I have used and tested many tools and 
systems, from the most sophisticated to 
the very basic ones. I am very pleased with 
the progress and advancement in this field, 
and other areas such as voice recognition 
and search and retrieval engines; all the 
signs are there that these tools will become 
better and better and employed in more 
aspects of our life.

What would you like to see changed in 
localization?
The mentality, meaning that when corpo-
rations need to cut their budgets, one of 
the first things they drop off their priority 
list is internationalization and localization. 
That’s a symptom of not understanding the 
investment opportunity and added value 
of the internationalization and localization 
product cycles. 3

Tiziana Perinotti Takes a Global Perspective
By Anna Schlegel
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Guest speakers at the February General 
Meeting included Anna Realini, 

Membership Director of Media Alliance, 
and Ed Elkin, the insurance broker han-
dling Media Alliance’s group health insur-
ance plan and other insurance options for 
the self-employed. In their presentation, 
Ms. Realini described Media Alliance’s 
work, including the services it offers as an 
association for media writers, with classes, 
job listings, and community events, as well 
as the health insurance plan it makes avail-
able to freelance workers. 

Ms. Realini also touched briefly on the 
other half of Media Alliance’s work as 
an advocacy organization, with campaigns 
concerning democracy and diversity in the 
media system, as well as advocating for 
community media. She outlined the process 
for becoming a Media Alliance Professional 
Member, which offers a discounted rate 
for NCTA members. Ed Elkin presented 

By Naomi Baer

general information 
about both disability 
and health insurance, 
and also discussed the 
new types of Health 
Savings Accounts that 
have been offered since 
2004. Informational 
packets were provid-
ed, but more detailed 
information is also 
offered at monthly meetings at both Media Alliance’s office in 
Oakland and Ed Elkin’s office in Orinda. San Francisco meet-
ings may also be scheduled in the future.3

Extra Services Presented at General Meeting

4Ed Elkin, Media Alliance’s insurance broker,  (925) 254-3864,  
pachelp@edelkin.com.

4Anna Realini, Media Alliance Membership Director, (510) 832-9000 
x302, membership@media-alliance.org.

4For the next scheduled information sessions (monthly), contact Ed 
Elkin, or see http://tinyurl.com/5leeh.

Resources

Media Alliance partners 
Ed Elkin (left) and 
Anna Realini presented 
an overview of their 
services.

www.media-alliance.org
mailto:pachelp@edelkin.com
http://tinyurl.com/5leeh
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Left, NCTA presidents past and present including Michael Metzger, George Kirby, Sylvia Korwek, 
and Tuomas Kostiainen. Above, the Annual Meeting held in February is the occasion to bestow 
honorary membership on deserving volunteers. This year: Hannelore McCrumb, Steve Goldstein, 
and Michael Schubert. Also honored, Chikako Nakandakari (right of center), for her long time 
support through her husband, Michael ... Next year: you.

Thank you, Michael!

The following is a slightly edited version of 
an open letter to outgoing NCTA President 
Michael Metzger, written by Andrea Binderief 
and read to Michael by Tuomas Kostiainen 
in Andrea’s absence at the February 26th 
General Meeting.

Dear Members of NCTA,
What do you say about our outgoing 

President? It’s difficult to put into words 
all that NCTA has accomplished during 
Michael’s presidency ... the time, the brain-
work that went into every single task over 
the last eight years since he first joined the 
Board. 

What makes it even more difficult to say 
a few words of gratitude is that this outgo-
ing President is someone who doesn’t like 
to be in the spotlight. I am certain of that 
for two reasons. First, because I’ve seen 
two presidents before him: Tony Roder, 
who was just so much at ease being in the 
limelight, and Sylvia Korwek, who had the 
ability to capture everyone with her charm 
and wit. 

Compared to both of them, Michael 
for a long time seemed quite uncomfort-
able  when being presented as President of 
NCTA. He didn’t even like the fact that his 
picture was printed next to the President’s 
Message in Translorial. He’s gotten better, 
though.  

Michael has always preferred working 
behind the scenes. He’s the kind of guy 
who would roll up his sleeves and dig in his 

heels until the job 
was done. He would 
run at full speed for 
the numerous com-
mittees on which 
he served, at Board 
meetings, and in 
endless phone ses-
sions in his car 
while driving to 
work every morn-
ing, going 80 mph 
on the freeway. 

The second rea-
son I know that 
Michael shunned 
the spotlight is that, having been a friend 
of his for quite some time, I recall his per-
sonal struggle to run for President the first 
time. It had never been his goal to seek this 
position, but he had preferred serving as a 
member of the Board. As was the case back 
then, when the possibility of his candidacy 
first came up, he knew it was a tough call. 
But it seemed best for the association, so he 
chose to run. 

And that’s what’s always impressed 
me about Michael: He has always been 
extremely dedicated to the cause. 

Few people realize how much work 
it takes to keep this association going. 
Hardly anyone may realize how much time 
Michael has put into numerous projects. 
He joined NCTA in 1995 and immediately 
started doing things. 

By Andrea Bindereif

He began vol-
unteering as 
A d v e r t i s e m e n t 
Manager in 1996 
and within a few 
months brought in 
much new business. 
He then joined the 
Board as Director 
of Publications 
and devoted much 
of his time to the 
last two printings 
of the member-
ship directory. He 
was very involved 

with the association’s database as well, and 
worked hard to have it properly printed. 
NCTA thanked him for his outstanding 
contributions with a one-year Honorary 
Membership in 1998. 

Michael also organized the first diskette 
membership directory in 1999 and the 
CD-ROM directory in 2002. He gave our 
first workshop on technical issues, “Bytes 
and Bits,” and our first localization work-
shop, back in 2001, entitled “Introduction 
to Software and Web Localization.” 

Finally, Michael had the idea of turning 
the concept of the NCTA’s Job Fair into a 
Trade Fair. He was in large part responsible 
for the success of the last two Trade Fairs, 
putting in many, many hours to pull them 
all together. 

These are just a few examples. 

The transfer of powers: informal and warm. 
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February’s General Meeting was a 
chance for many old and new NCTA 

members to come together, as elec-
tions were held, honorary awards were 
issued, and outgoing NCTA President 
Michael Metzger was recognized. After 
Barbara Guggemos’ Treasurer Report and 
announcements about upcoming work-
shops, Steve Goldstein let the attendees in 
on what would be coming up in the next 
few issues of Translorial. Yves Avérous 
announced that PDF files of past issues are 
now available online, including active links 
to resources mentioned in the issues.

Many, many NCTA members have con-
tributed to the organization’s work this 
year, and four were recognized with honor-
ary memberships for the year: Hannelore 
McCrumb, for her invaluable help with the 
phone lines and voice mail; Steve Goldstein, 
as the original editor of Translorial who 
returned this year to edit a revamped 
journal; Michael Schubert, for his ongo-
ing work as NCTA listmaster; and Ginger 
Wei, for her role as ad manager. Several 
additional volunteers were recognized and 

thanked: Nina Friedman, for her work in 
co-creating the Wordfast workshop and for 
offering administrative help; Brigitte Keen, 
for coordinating NCTA’s participation in 
public television pledge drives; and Alison 
Anderson, Sharlee Merner Bradley, and 
Anne Milano Appel for their assistance 
with Translorial proofreading. 

Election results were announced, with 
Tuomas Kostiainen elected as President, 
with 130 votes, Yves Avérous elected as Vice 
President, with 129 votes, Laura Blijleven 
Bergmans re-elected as a Director, with 
124 votes, Raffaella Buschiazzo elected as 
a Director with 123 votes, and Martin 
Hoffman elected as a Director with 129 
votes. Tuomas Kostiainen thanked out-
going President Michael Metzger for his 
many years of service to the organiza-
tion, and read the letter written by NCTA 
member Andrea Bindereif, describing 
the numerous projects he has done over 
the years with the NCTA. Michael’s wife, 
Chikako Nakandakari, was also thanked 
for her gracious support of Michael’s many 
hours spent on NCTA work. 3

By Naomi Baer

Left, NCTA presidents past and present including Michael Metzger, George Kirby, Sylvia Korwek, 
and Tuomas Kostiainen. Above, the Annual Meeting held in February is the occasion to bestow 
honorary membership on deserving volunteers. This year: Hannelore McCrumb, Steve Goldstein, 
and Michael Schubert. Also honored, Chikako Nakandakari (right of center), for her long time 
support through her husband, Michael ... Next year: you.

Some people work two jobs. For Michael, 
that second job was NCTA. While I served 
with him on the Board and then worked 
on Translorial, I kept wondering how he 
was able to keep up with everything in the 
association; more than that, to be ahead of 
us most of the time. He was always well 
informed, and he had the ability to put all 
the pieces together and see the larger pic-
ture. He had a vision for NCTA and gave it 
more structure than it had before. Thanks 
to his foresight, the association has made 
the transition into a modern, professional 
association, reflecting the image of the 
translator in today’s industry. Software and 
translation memory tools, localization and 
globalization, website presence, and mar-
keting are some of the keys for success of a 
translator today. Michael saw this early on 
and brought it into the association. 

He has never shied away from extra 
work, even if it meant personal sacrifices. 
I think NCTA work has taken away from 
leisure time with his wife, Chikako, over 
many years. Thanks to her great support 
and understanding, Michael was able to 
perform like a steam engine for the asso-
ciation. 

Juliet Viola, our administrator, reminded 
me the other day that Michael had never 
missed a single Board meeting and stuck 
with it through some very difficult times. 
I’d say that fact alone speaks for itself. 

Thanks, Michael, for all your hard work. 
And stay close.3

February General Meeting

As a new tradition before each general meeting, 
members of TransMUG  met at the ground floor 
café of The Center (top); our listmaster Michael 
Schubert (above) gave his thanks; and, after the 
meeting, Anne Appel, here with Steve Goldstein, 
made good use of the networking session.
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You are a member of the U.N. Security 
Council’s elite core of simultaneous 

interpreters. One day, in the course of your 
duties, you overhear an assassination plot 
targeting an African head of state, spoken 
in a rare dialect few people other than you 
can understand. As you report the threat 
to the FBI, you inadvertently become the 
center of an international crisis, and thus 
put your own life at risk. The U.S. Secret 
Service is now charged with your protec-
tion but, as events escalate, 
a dark shadow of suspicion 
is cast over you, as well. 
Will a protector who does 
not fully trust you be able 
to keep you safe?

Such is the dilemma 
of the lead character in 
Universal Pictures’ new 
film, The Interpreter. A tale 
of international intrigue, 
political tension, romance 
and, yes, interpretation, at 
the very highest levels of 
the profession. How did 
the film come into being? 
What behind-the-scenes 
maneuvering was required to get it pro-
duced? And how will it play to the uniniti-
ated public? 

A bit of history provides some context. 
The United Nations General Assembly 
established simultaneous interpreting 
as a permanent service in November, 
1947, following the precedent set by 
the International Military Tribunal in 
Nuremberg after World War II.

Since that time, the U.N. Interpretation 
Service has grown considerably, and today, 
the Chief of the Service sets the course 
for 120 permanent interpreters and 80 
additional freelancers. These linguists are 

the force behind the six language sections 
of the United Nations: Arabic, Chinese, 
English, French, Russian, and Spanish 
(otherwise known as the “official” U.N. 
languages). 

Hollywood comes calling
When the U.N. linguists learned that 

a major film production featuring an 
interpreter as the protagonist would be 

shot at the organization’s 
headquarters, they were 
naturally very excited. “It’s 
always very interesting 
and we thought it would 
put the profession on the 
map,” commented Brigitte 
Andréassier-Pearl, Chief of 
the Interpretation Service 
at U. N. Headquarters in 
New York. If the curious 
and interested reactions of 
the film crew are any indi-
cation, the movie-going 
audience will certainly be 
awakened to the magic of 
the interpreting craft.

For the record: The Interpreter marks the 
first time a motion picture has ever been 
granted access to the inner corridors of 
the United Nations’ historic home in East 
Manhattan. Yet, initially, director Sydney 
Pollack was denied authorization to film 
inside the politically-charged sanctuary—
just as others were before him, includ-
ing Alfred Hitchcock. But Mr. Pollack 
argued the case before Secretary General 
Kofi Annan, stating that, although The 
Interpreter was a fictional thriller, the story 
was in line with the values of the United 
Nations. Highlighting the principle of 
“diplomacy over violence,” the theme of the 

film certainly carried a strong weight in the 
final decision. And as an added bonus, Mr. 
Pollack’s crusade received backing from 
key players within the U.N. Department of 
Public Information and the New York Film 
Offices (at both city and state level).

Filming began in March 2004, and had 
to follow strict guidelines. “They could 
only shoot on weekends,” recalled Ms. 
Andréassier-Pearl. “They would come at 
6:00 PM on Fridays, and that went on for 
about four months ... the whole neighbor-
hood was invaded with trailers, trucks and 
equipment.” Somehow, despite the usual 
glitz and commotion which befits any 
true Hollywood production, filming The 
Interpreter did not disrupt the organiza-
tion’s regular activities. It was understood 
that the film could pose no diversion to 
the Security Council whatsoever. Thus, 
each Monday morning when the U.N. staff 
returned to their posts, all was exactly back 
to normal.  

Working with the stars
In her capacity as Chief of the 

Interpretation Service, Ms. Andréassier-
Pearl was the ideal candidate to serve 
as consultant for the film, although her 
path up through the ranks was hardly 
traditional. She had first entered the orga-
nization 34 years ago, as a secretary. “I am 
not the typical case because I was already 
working in the U.N. before becoming an 
interpreter,” she said. “As a fringe benefit 
when you work for the United Nations, 
you can take language courses during 
lunch time. I was interested in Chinese 
and joined the Chinese class. There were a 
lot of interpreters trying to add languages, 
official languages, and I met several of 
them. That’s how I was introduced to the 

Action! Behind the scenes  
at The Interpreter
By Carolina Arrigoni-Shea

Interpreting, as a form of mediating oral communication among diverse 
language groups, has been with us since ancient times. Yet, its recognition 
as a profession—and as a field of study per se—is relatively recent. As many 
of us eagerly await the release of the film The Interpreter, our hopes are that 
this production will help bring the significance of the profession to the fore-
front of public awareness.

Brigitte Andréassier-Pearl, Chief of the Interpretation 
Service, acted as a consultant on the film.

Director Sydney Pollack had un-
precedented access at the U.N. 
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work of the interpreter at the U.N., and I 
got the idea of becoming one. But as you 
can imagine, it doesn’t happen overnight.” 
A few years later, Ms. Andréassier-Pearl 
joined the French Section staff and eventu-
ally went on to lead the unit for three years, 
prior to her appointment as head of the 
entire Service.

Given that her own language story is 

somewhat non-traditional, what 
is the more typical road to the 
much desired U.N. booths? Most 
interpreters come to the U.N. 
from interpreting schools. With a 
degree behind their names, inter-
preters the world over apply for 
jobs at the United Nations and sit 
for competitive exams when—or 
rather “if ”—these are offered. 
“You have to understand one 
thing,” noted Ms. Andréassier-
Pearl. “It is such a good job that 
nobody quits. There are open-
ings when people retire. So that’s when we 
organize the examinations.”

As the film’s U.N. interpreting consultant, 
Ms. Andréassier-Pearl worked directly with 
Academy Award® winning actress Nicole 
Kidman. In order to help her prepare for 
her role, the Chief Interpreter led Ms. 
Kidman around the hallways of the U.N. 
Headquarters, showing her the imposing, 
and familiar, sites of the General Assembly 
and the Security Council, and accom-
panying her to the interpreters’ booths. 
“Everywhere we walked around in the U.N., 
people turned in awe—like we all do when 
we see celebrities,” said Ms. Andréassier-
Pearl. “I felt like a million dollars when I 
was taking her around, that’s for sure.”

 The actress observed regular U.N. 
meetings and sessions. She watched the 
interpreting process closely, and asked 
questions about the profession that would 
contribute to the depth of her character. In 
addition to this, Ms. Kidman worked with 
a dialect coach to become fluent in the fic-
titious African language dubbed “Ku” (her 
mother tongue on the screen), as well as to 
gain proficiency in French and Spanish. 

 As for director Sydney Pollack, he 
is known for his thorough research and 
desire for authenticity when making films. 
For this story, he probed to uncover the 
typically mysterious and anonymous life 
of an interpreter. “He’s a great professional 
to work with,” remarked Ms. Andréassier-
Pearl. 

 In fact, a very unique contribution to 
the film originated from their collabora-
tion. During one of their many conversa-
tions, Mr. Pollack inquired “What sort of 
hobbies do interpreters have? What do they 
do in their free time?” Ms. Andréassier-
Pearl tried to explain to him that it was 

difficult to speak on behalf of the 100+ 
people that work at the Interpretation 
Service, but director Pollack insisted: “For 
instance, you—what do you do in your 
free time?” It turns out that the U.N. 
Chief Interpreter is also an accomplished 
musician, who belongs to an orchestra, 
and plays the bassoon. She talked with 
Mr. Pollack about her hobby and the idea 
stuck. In the film, he gave the character of 
the interpreter a musical bent. “Now, in the 
movie, it’s actually a flute,” explained Ms. 
Andréassier-Pearl. She wonders whether 
Nicole Kidman will appear playing music 
only briefly, but regardless of how long that 
shot lasts, she is pleased that her “hobby” 
made it into the film.

Into the public’s mind
Going beyond the realm of cinematogra-

phy, what is the general public’s perception 
of U.N. interpreters, and the interpret-
ing profession as a whole? In the words 
of Brigitte Andréassier-Pearl: “When we 
first started, everybody was in awe of the 
profession, wondering ‘How can this be 
done? Somebody is speaking a given lan-
guage and the interpreters are rendering in 
another language at the same time—simul-
taneously—what is being said.’”

In all likelihood, the release of The 
Interpreter will contribute to a stronger, 
more widespread awareness of the highly 
demanding and specialized nature of inter-
preting. Already, the publicity leading to 
the event has generated much interest in 
this not-so-publicized calling. For sure, 
director Pollack promises to keep us on 
the edge of our seats because “In the right 
hallway, at the right time, all it takes is a 
whisper to tip the balance of power.”3

Actress Nicole Kidman plays a U.N. interpreter.

The Interpreter
Starring: Nicole Kidman, Sean Penn, 
Catherine Keener; Directed by: Sydney 
Pollack; Universal Pictures; nationwide 
release April 22, 2005

4Locations for the first film ever to be shot 
inside the U.N. Headquarters include 
the General Assembly and the Security 
Council, as well as corridors and hallways 
of the complex. 

4Alternative options in case authorization 
was denied included building a replica 
of the U.N. General Assembly in Toronto, 
using miniatures and resorting to com-
puter-generated images. 

4Original U.N. rooms and furnishings were 
used in most cases, except for the actual 
interpreting booths, which were too 
small and cramped to allow for reverse 
camera angles. They had to be recreated 
on a soundstage. 

4Kidman’s character, and that of the 
threatened head of state, hail from 
an entirely fictitious African country 
named “Matobo.” Likewise, this nation’s 
language, dubbed “Ku,” is an imaginary 
tongue developed by linguists—a cross 
between Swahili and Shone.

4The distinction “interpreter” vs. “translator” 
became an inside joke between the U.N. 
Chief Interpreter and director Pollack. 
Almost automatically, his typical utter-
ance “you translators” would be followed 
by an, “oops, interpreters.”

4Filming at the U.N. took place only after 
hours, on weekends.

4Each member of the production—from 
the stars to the grips—was required to 
wear ID badges and go through security 
screening every day. Equipment was reg-
ularly inspected by bomb-sniffing dogs.

4Some of the extras in the film are actual 
U.N. staff members.

Special thanks to Brigitte Andréassier-Pearl for 
her generous time; Universal Studios Publicist 
Tim Black for his timely assistance; and to 
the many NCTA interpreters who shared their 
valuable insights into the profession.

Production Notes
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Tools of the Trade

The Tool Kit is an online newsletter 
that comes to its subscribers’ mailboxes 
bimonthly. In Translorial, we are offering 
you a quarterly digest of Jost’s most helpful 
tips of the past season. If you would like to 
subscribe to The Tool Kit, visit www.inter-
nationalwriters.com/toolkit/ and mention 
Translorial during subscription; Jost will 
put your name in a drawing for one free 
Tool Box book per edition.

Word Views 
If you’re editing in MS Word, one way to 
alleviate the boredom of this task is to 
change the way that Word 
displays the document.

A much-touted newbie 
in Microsoft 2003 was 
the Reading Layout, and 
though I’m not a complete 
devotee of this feature, it 
does help me every once 
in a while when I need a 
“new view on things.” To 
activate it, you can either 
click on the book icon in 
the lower left-hand corner 
of the Word screen, or you 
can select Reading Layout 
from the View menu. The 
standard toolbars will 
disappear and your text will appear on 
quasi-book pages with larger text, shorter 
lines, and pages that fit on the screen. Also, 
Microsoft’s ClearType technology produc-
es letter shapes that are less strenuous to 
read. 

Outlook’s Spam Filter
Microsoft has once again released new 
spam filters for its email program Outlook 
2003 (see http://office.microsoft.com/offi-
ceupdate), the hands-down most-improved 
program within the Office 2003 suite. This 
release is far stricter than its predeces-
sors, and many of your responses to the 
last newsletter and many new subscrip-
tions actually landed in my spam folder. 
However, I found that this new filter does 

an acceptable job after I changed my setting 
to Low under Actions> Junk E-Mail> Junk 
E-Mail Options. Unfortunately, Russian, 
Chinese, Japanese, and other languages’ 
spam mail still makes it through.

Staying in Touch the Cool Way
I wrote about Instant Messenger programs 
as powerful ways to communicate with 
members in a workgroup, especially if it’s 
a virtual workgroup as is the case for most 
translators. I still use my Miranda Instant 
Messenger program (see www.miranda-
im.org) most days because it allows me to 

connect to users on several 
of the large instant messag-
ing protocols (ICQ, AOL, 
MSN, Yahoo, etc.) at the 
same time. 

The one protocol that’s 
not covered by Miranda 
is Skype (www.skype.com), 
and this isn’t too surprising 
because Skype is something 
completely different. While 
Skype also offers text mes-
saging comparable to any 
of the other providers, it is 
primarily a VoIP (Voice-
over-Internet-Protocol) 
service that allows you to 

make completely free calls from computer 
to computer if the person you are calling 
also has Skype installed. Even if the other 
person doesn’t have Skype, you can still 
make ridiculously cheap calls when the 
recipient uses a normal telephone (yester-
day I talked to my Skype-less brother in 
Hamburg, Germany, for half an hour for 
less than fifty cents). 

TRADOS Power Tips
Finnish translator and TRADOS guru 
Tuomas Kostiainen has put together a few 
helpful tips for TRADOS users at www.
trados.com/news/7tips.htm. I especially 
like the first one where he advises using 
one rather than many different translation 
memories—my “Big Mama” database and I 

could not agree more.
Here is another TRADOS tip that I rather 

painfully stumbled on the other day. 
When translating HTML files in 

TagEditor, the user is not able to control 
the resulting code page of the final transla-
tion. If the original files are in a Western 
code page, for instance, the translation 
will be output in the code page of the 
target. This sounds like a good idea, but 
in reality most multilingual websites are 
in Unicode. To receive Unicode files, you 
need to feed in Unicode files to start with. 
To be able to work with the resulting files, 
you need to then convert them. You can do 
this individually with a text editor such as 
EmEditor (see www.emeditor.com) or you 
can do what I did. I simply imported the 
complete website in each of the translated 
languages into Déjà Vu X, which allows the 
user to control the resulting output; then 
I exported it into the same language but 
with different code in one (or in that case, 
12 large batch operations).

Browser, Browser, Browsers
I’ll try not to go into great detail here, but 
thanks to Firefox there’s some real life in 
the competition for the hearts and minds 
of browser users (and at this point that 
should pretty much be synonymous with 
computer users). In the last couple of 
weeks alone:
4Firefox released a security update (see  
    www.mozilla.org).
4A new beta version of the presum-

ably dead Netscape was released (see 
http://tinyurl.com/5t6w3); this version 
combines most of the abilities of Firefox 
with those of Internet Explorer where 
Firefox fails, such as with the Windows 
Update site at http://windowsupdate.
microsoft.com.

4Opera released a new beta 
version of its browser 
that I know many 
readers love (see 
www.opera.com).

4 M i c r o s o f t 
announced a whole 
new version of Internet Explorer for 
later this year.

So what, you ask? You’re right, all this 
doesn’t have to be a big deal. However, 
considering how much time we spend 

Skype allows you to call worldwide 
for pennies a minute.

By Jost Zetzsche © 2005 International Writers’ Group, compiled by Yves Avérous
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looking at content 
delivered through 
browsers, it’s nice 
to know that there 
are at least attempts 
to deliver a better 
and more secure 
environment for 
Web content.

Entering Text Made Easy
I have used a couple of freeware pro-
grams to change a number of keys on my 
keyboard (KeyTweak, see http://webpages.
charter.net/krumsick, and the Microsoft 
Keyboard Layout Developer, see www.
microsoft.com/globaldev/tools/msklc.mspx) 
and one little application that allows me 
to enter all kinds of special characters 
and create macros to enter often-used 
expressions (AllChars, see http://allchars.
zwolnet.com). The truth is, though, that 
I try to limit the changes to my personal 
keyboard to avoid becoming ineffective on 
a standard keyboard once my fingers have 
“learned” the new combinations. 

Though many of the tasks that this appli-
cation does can be done with MS Word or 
other applications as well, this tool seems 
to work in almost any Windows applica-
tion.

Another way of speeding up typing 
is to use tools that apply the system of 
AutoComplete (as in MS Excel or in Web 
addresses in a browser). I mentioned 
Intellicomplete (www.flashpeak.com/
icomp) a while back, a tool that comes pre-
loaded with a number of Western languag-
es, and I recently stumbled over a freeware 
cousin: Let Me Type (see www.clasohm.
com/lmt) collects information as you type 
and completes words that you have typed 
before (when you’re on their website, check 
out the awesome cow collection at www.
clasohm.com/cows...).

Of course, users of the wonderful open 
source office suite OpenOffice.org are 
already familiar with this function, which 
is integrated into the program itself (under 
Tools> AutoCorrect/AutoFormat> Word 
Completion). 

More can be found on the subject on 
Google: Search for www.google.com/
search?q=keyboard+macro or www.google.
com/search?q=customize+keyboard.

Screenshot Utilities
I have always resisted the temptation to 
look into programs that specialize in tak-
ing screenshots (pictures of the computer 
screen). I’ve always taken screenshots the 
“traditional way” (Alt+PrintScreen for the 
active dialog or PrintScreen for the com-
plete screen) and then pasted them into a 
regular graphic application.

When you help someone to solve a com-
puter problem, the easiest way to describe 
the problem is often to take a screenshot of 
the error message or whatever dialog you 
have problems with, paste it into an email, 
and send it off. But what most people don’t 
realize is that the images that are pasted 
into the email are gigantic files in bitmap 
format. One way around this is to paste 
the screenshot into Paint Shop, Photoshop, 
or whatever graphic application you use, 
save it as a .gif  or .jpg 
file, and send that. But 
that requires a lot of 
additional steps...

With a screenshot 
application like SnagIt 
(see www.snagit.com) 
you can automatically 
save the image in a file 
format of your choice 
(under Output> 
Properties> Image 
File) and paste it into 
your email or elsewhere in that format. 
And talk about support: SnagIt also offers 
the capability to record a video of whatever 
process isn’t going right on your computer. 
You can then send this off in a commonly 
used video format if a mere explanation 
with words and screenshots doesn’t help.

Keeping It Simple
Most of you know that the Windows 
Explorer and the Internet Explorer are 
actually the same application. This means 
that you can access the Web right from the 
place where you browse through your files, 
and vice versa. This also means that the 
“Explorers” share the same Favorites links. 

There are several ways of doing this. The 
easiest way is to simply drag the folders 
to the Links toolbar (if you can’t see that 
toolbar, make sure it is selected under 
View> Toolbars> Links) and a shortcut is 

automatically created. You can rename the 
shortcut to your heart’s content by right-
clicking on it and selecting Rename. Once 
you are done with the project, you can 
delete the shortcut through the right-click 
menu.

Similarly, many applications offer you 
the option to change toolbars for common 
tasks. To create a button for any of the 
available menu commands, select Tools> 
Customize and drag the desired command 
to the toolbar. Of course, this isn’t lim-
ited to Word. It can be performed in any 
application that offers you the option to 
customize your toolbars.

Keeping Up With Your Clients
Joseph Bayerl recommended ZoneTick: “I 
recently paid $15 for ZoneTick (see http://
products.wrconsulting.com/zonetick/en) 

and am pleased with 
it. It is a tool that puts 
up to 10 time zone 
clocks in the system 
tray in place of the 
system clock.  It saves 
me the moments I 
would rather not 
waste on figuring out 
(sometimes incor-
rectly) what time it is 
in Moscow, Frankfurt, 
or wherever my cur-

rent clients may be. It has a clean interface, 
and uses background colors to indicate 
the time zones in which it is after business 
hours.” 

Sounds like a fun tool. 

Open Sourcer Newsletter
McKay’s newsletter for translators who 
are interested in open source computing 
options may be a valuable source of infor-
mation for some of you.

“Open Source Update is an e-newsletter 
for language professionals who are inter-
ested in free and open source software. 
The newsletter is geared toward translators 
who are not (yet!) heavy-duty users of free 
and open source software, but of course 
anyone is welcome to subscribe.”

At http://www.translatewrite.com/osup-
date.html you can both subscribe and read 
previous issues.3
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As translators, we have come to rely on our 
computers as our main tool for doing busi-
ness. We cannot imagine being without 
it, and indeed, our business would surely 
suffer if we were. This is why, for those of us 
who depend on a Windows-based machine 
connected to the Internet, we must take 
constant precautions to protect this impor-
tant, revenue-generating resource against 
the increasing—and increasingly viru-
lent—threats against it.

Foremost among our modern-day com-
puter “malware” is browser hijack-

ing. Browser hijacking refers to malicious 
websites and software that forcibly access 
and alter your computer’s settings—set-
tings that control default start and search 
pages, security levels, and other aspects of 

how the browser looks and feels. 
Internet shortcuts, for example, 
may be added to your Favorites 

folder without your 
permission or 
knowledge. Why? 
To force you to 
visit a certain 
website, artifi-
cially inflating 
that site’s traffic 

statistics, in order 
to command high-

er rates from adver-
tisers. 

While such actions may not affect you 
directly (other than perhaps wasting your 
time), and while these system changes 
could be and are easily reversible (under 
Internet Options > Tools menu), the dan-
ger goes far deeper: sometimes there is 
even a combination of registry settings 
and files clandestinely placed on your hard 
drive that recalibrates the settings every 
time you reboot the computer. There have 
even been cases where the Internet Options 
have been disabled or even removed from 
the menu to prevent you from controlling 
your own computer!

Even AOL has become a browser hijack-

By Wassim Nassif

Invasion of the Browser Snatchers 
And other tales of computer mischief

er of sorts, by placing its website www.
free.aol.com in Internet Explorer (IE)’s 
trusted sites security zone, with the intent 
to bypass the most-used security settings. 
This occurs after installing AOL software, 
AOL Instant Messenger, and the Netscape 
6.x web browser. AOL then exploits this 
feature and downloads ActiveX compo-
nents to your computer’s hard drive with-
out your consent or knowledge. ICQ2001b 
and CWS Trojan have also reportedly done 
this.

Avoiding the problem
In light of the perniciousness of these 
activities, preventing hijacking in the 
first place is actually surprisingly easy. 
(Although it should be noted that no situ-
ation is always foolproof). First, for those 
who can, use a more secure browser than 
Internet Explorer, such as Mozilla, Firefox, 
or Opera. These browsers are more secure 
for two reasons: first, because they are 
less of a target for hackers than IE, whose 
popularity accounts for approximately 95% 
of users worldwide. 

Second, Opera’s and Mozilla’s program-
mers take security very seriously and have 
made these browsers extremely secure, 
from a program standpoint. It is not pos-
sible to install software from compro-
mised or predatory websites without at 
least a hint or a prompt of some sort asking 
your permission. As long as you exercise 
enough vigilance and common sense not 
to approve a software installation that you 
did not request or that simply appears out 
of nowhere, there will be no problem. 

For some, and indeed perhaps for many—
such as those who work in a company that 
has IE as its standard browser by contract 
with Microsoft—switching browsers may 
not be an option. However, even if you 
are tied to IE, you can still make it safer  
without disabling every useful function, by 
using some third-party software.

The most important thing, and this can 
not be overstated, is to keep your browser 

and operating system updated and to check 
for new releases frequently. From the time 
the software was manufactured to the time 
you purchased it, 50 or more threats may 
have accumulated. This is why you should, 
as a matter of routine, install software and 
then go online and update it immediately 
after the installation is complete. These 
days, threats are being introduced on a 
daily, if not hourly, basis.

Additionally, you should frequently log 
into the WindowsUpdates website and 
search for and install new patches, service 
packs, or sometimes even new versions of 
IE and Windows. As malicious program-
mers exploit Windows and IE, Microsoft 
programmers are “informed” of these secu-
rity holes and produce patches to close 
them. This single action will save you from 
the overwhelming majority of browser 
hijackers and other threats as well.

Other software and email
By far the most common source of mal-
ware infection comes from third-party 
software that is bundled with other pack-
ages. Grokster, for example, a P2P (peer-
to-peer) file sharing application, will install 
a dozen or more unwanted programs. 
Unfortunately, it is a very simple and cost 
effective matter for a noxious program-
mer to put his ominous programs on a site 
where millions of people go to download 
programs. If you want to kill a village, you 
poison the well.

What about email? This is an entire topic 
in itself, but there are a few simple things 
you can do. First, follow the advice we 
should all know now by heart: do not open 
any unexptected email that has an attach-
ment, even though it might be coming 
from a friend or family member. Second, 
disable the preview pane in your email 
program. Simply by highlighting an email 
while the preview pane is active, even to 
delete it, risks activating any scripting in 
that email message. 

Whether it involves a browser, third-
party software, or email, remember: if you 
allow someone else to run a program on 
your computer, it is not your computer 
any more. Taking the proper precautions 
in advance can make all the difference in 
the world.

Happy and safe computing.3 

www.free.aol.com
www.free.aol.com
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With this column we begin a series on 
words and phrases—in English and other 
languages—that pose particular difficul-
ties in translation. The idea for the series 
was a set of articles on the same theme 
on the website opendemocracy.net. Long-
time NCTA member Ines Swaney gets us 
started, with an overview of the topic.

When I was asked to contribute an 
article on the subject of untranslat-

able words, my first thought was to select a 
few chosen items from those I’ve been for-
ever gathering, and point out the inherent 
difficulties in rendering 
these terms into anoth-
er language. But then I 
realized that the level 
of untranslatability of a 
given word or expression 
depends to a large degree 
on the language pair we 
are dealing with. 

We could take an anglo-
centric approach and 
assume that we are always 
translating either from 
or into English. However, 
we all know professionals 
who translate or interpret 
from one language into 
another without English 
being part of the pic-
ture. For example, a close 
colleague is quite comfortable working 
between Spanish and German, in either 
direction. So it would seem that what 
becomes challenging when the English 
language is involved in our work might in 
other instances not be an issue at all.

Let’s take the simple English word “you.” 
In Spanish we would need to figure out 
whether to use the formal or informal 
version, and also whether it is “you” in the 
singular or “you” in the plural. I confess 
that on more than one occasion while 
communicating in Spanish with individu-
als also fluent in English, I have made a 
deliberate switch to English in my conver-

sation, for the sole purpose of not having 
to decide which Spanish version of “you” I 
should use: either the “tú” (informal) or the 
“usted” (formal). 

There are some languages, such as 
Polish or Hungarian, where a phrase as 
simple as “My cousin got married” becomes 
untranslatable, unless further information 
is provided. In both of these languages, the 
translator or interpreter must first find out 
whether this cousin was male or female, 
because the gender will dictate which form 
of the verb “to marry” should be used. 

Then there are situations in which you 
know exactly how to 
express the concept 
in both languages, but 
subtle nuances and the 
“politically correct” cli-
mate make our translat-
ing task almost impos-
sible. A few years ago I 
made up a phrase that 
I considered virtually 
impossible to translate 
in a way satisfactory to 
everyone: “The child was 
raised by a single parent 
in the inner city.” 

To properly translate 
this into Spanish, one 
would first need to know, 
as we learned above, the 
gender of the child. But 

beyond that, there’s a difference between 
calling someone an “unwed mother” or 
“unwed father” vs. using the more contem-
porary term “single parent.” Some single 
parents are divorced, others never married, 
others widowed. Spanish has no specific 
word for “parent,” a word that exists only 
in its plural version. And what is “inner 
city”?  Is it a ghetto, or a slum? Not neces-
sarily so. Is it “downtown”? Nope. So far, 
the most acceptable rendering of “inner 
city” that I’ve been able to come up with in 
Spanish translates back into English as “the 
guts of the city” or “the innards of the city,” 
using the same words as would generally 

Untranslatable Words 
The Challenge
By Ines Swaney

describe the internal organs of a human 
being or animal.

The extremely detailed and thorough 
McGill Pain Questionnaire contains a 
long list of words describing every pos-
sible nuance and type of pain that one 
could ever imagine. Originally in English, 
it now appears to have been translated 
into quite a few other languages. Nothing 
seems to match English in brevity. At least 
in Spanish, many types of pain can only 
be expressed in lengthy, descriptive terms 
such as “as if you were being poked,” or “as 
if you were being pinched.” Just as we’ve 
become accustomed to dictionary and 
software reviews, it might be an interesting 
exercise for readers to find a version of this 
Questionnaire translated into the language 
of their choice and provide a critique as to 
the quality of the work. It should be a chal-
lenging experience.

One final thought: it is my hope that I 
won’t have to translate this article ... since 
it contains so many words that are tough to 
translate, including the word “challenging” 
in the preceding paragraph.3

Illustration from the Short Form  
McGill Pain Questionnaire. 

www.opendemocracy.net
www.a2zprinting.com/overlook
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your old computer as a backup when you 
buy a new one. It is also handy to have 
dictionaries and other references open on 
that computer or a laptop while you are 
translating on your new one. Other helpful 
hints include turning on the Verification of 

Delivery function when you 
email your invoice, and print-
ing it out for possible future 
reference; and keeping your 
cell phone handy when you 
are away from the office, or 
calling back frequently for 
messages so you won’t miss a 
job offer.

No doubt a second edition 
is planned, and for that, here 
are a few suggestions, mainly 
concerning design and read-
ability. The type on both front 
and back covers (except for 
the title) could be made easier 
to read (and the misspelling of 
one of the author’s names cor-
rected!); at least one reader has 
apparently offered to donate a 
design for a second edition. 
The cover is nicely scored 
to open easily, but it would 
be helpful if the inside pages 
were made to lie flat; pages in 
the second half should have 

the same margins as those in the first half.
The bottom line: If you are an experi-

enced translator, you will enjoy the anec-
dotes in this extended FAQ. If you are a 
beginning translator, this handbook will 
give you essential advice.3

All translators will enjoy and can ben-
efit from this timely contribution to 

the profession. The 100-plus pages of the 
Beginning Translator’s Survival Kit are 
divided into two parts, each written sepa-
rately by one of the authors, but both in an 
eminently readable style. 

Part One was written by 
Susana Greiss, M.A., an expe-
rienced translator, interpreter, 
and mentor who was awarded 
the Gode Medal for her con-
tributions to the profession, 
and offers recommendations 
about language combinations, 
training, mentoring, contacts, 
job hunting, sources of work, 
tools, client relations, cli-
ents abroad, and more. Part 
Two was written by George 
Fletcher, Ed.D., an experi-
enced translator, interpreter, 
and now translation agency 
owner, and gives a theoretical 
overview of types of transla-
tion, as well as basics such 
as time, rates, proofreading, 
obtaining and maintaining cli-
ents, and what not to do. The 
contrast and balance of the 
two points of view make for 
a unique narrative structure 
and contribute to the benefits of the overall 
instruction.

Among the more interesting and valu-
able topics is Fletcher’s advice on translat-
ing diplomas and academic transcripts, 
and Greiss’s recommendations of keeping 

Beginning Translator’s Survival Kit 
by Susana Greiss and George Fletcher
Review by Sharlee Merner Bradley
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Poetry Around the World
Iranis the homeland of Maryam Heydarzadeh, a young writer who tells stories of hope and love in a land of turbulence. We are indebted 
to Shayesteh Zarrabi, Nassey Pourfathi, and Bozena Gilewska for their collaboration on this project, an experiment in tandem translation that 
we hope will find favor among our readers. This poem is from the collection I will remain your loyal butterfly, Parvin Press, Tehran, 2002.

Your Eyes And My Destiny

I wish I’d seen the wavering in your eyes  
Or from the very beginning was aware of love ties 
I wish that night while picking flowers from the sky 
Instead of a rose, I’d offered you loyalty of a butterfly

I handed you the rose, but you didn’t even give me a glance 
You had no idea how I trembled till dawn, by any chance 
That night you didn’t question what came to pass  
Didn’t you know I was being hurt once again? Alas!

Seems as if you’d realized that my love for you was mad  
Yet you didn’t love me, and that I discovered too late, so sad 
Since that cold autumn night when my eyes saw you, let me add 
I began to wish that never any sleep at nights I had

While walking down that alley, your eyes glanced away 
At someone else, but I couldn’t say 
Till dawn, I sat in tears and by moonlight that night 
A nightmare I had wished it were, that scene in my sight

You are so far away; and I am an earthling instance 
Had I thought of the horizon and the earth love distance? 
All alone by myself, for nights I’ve yearned to be with you only 
The shame of being abandoned I cherished, but I was lonely

When you called your mother in your lively voice 
I wished I’d never heard that timbre of silvery choice 
Maybe the fault is mine, so the sky rules and so do you 
You passed by and I smiled, so loud! taboo!

But I swear to butterflies; that’s my only sin 
I’d forgive one over and over if in your place I’ve been 
Prayers to you, for you are a pasture green 
I hope you’ll never see what I have seen

The sorrow of being unseen, its memory so bright 
At nights, out of my love, I’ve kissed and held it tight 
And now that you are gone, your coming back I wanted 
The sky is filled with tears from the alley where I cried, may the 
wish be granted

Never have I regretted choosing you, not even in pain 
Perhaps you’ve left so I’d know that I was hurt in vain 
Now stop wandering for the sake of anemone who’s so keen  
I’d forgive it this time, had in your place I been
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Every so often, someone asks about transla-
tion rates in NCTA’s online discussion group 
and, predictably, the debate about whether 
or not we are permitted to discuss rates in 
public resumes. This debate is healthy, and, 
more than that, necessary. Here, in an occa-
sional series of opinion pieces on subjects of 
relevance to our association, NCTA member 
Chantal Wilford weighs in on the subject. 
Her views do not necessarily reflect those 
of Translorial, or NCTA. Cited documents 
relating to the Federal Trade Commission 
investigation and conclusions can be found 
at http://www.tipsfortranslators.com/ftc.asp.

A number of translators are unwilling 
to mention their rates in public or 

even participate in a general discussion 
of translation rates. This reticence stems 
from a presumed fear of the Federal Trade 
Commission, which once investigated the 
ATA for providing rate guidelines. The 
issue involved in that case was alleged 
price fixing at the association level, which 
is indeed illegal. 

But what of a simple mention of rates in 
answer to someone’s legitimate question? 
This, in my view, is clearly a separate mat-
ter. Some communication on the subject 
is important. How else are translators to 
advertise our services? How can clients 
know if they are paying a fair price ... or 
not? How can newcomers to the profes-
sion have any idea of what reasonable rates 
for translation are? And how to value their 
own services against them? Nonetheless, 
some translators fear that if they mention 
their rates in public, they may be found in 
violation of U.S. antitrust laws. 

What are antitrust laws?
Antitrust laws protect trade and commerce 
from unlawful restraints, price fixing, and 
monopolies. In the eyes of the law, free-
lancers are independent businesses that are 
in competition with each other. We may 
not collude to fix prices to customers or 
collectively bargain for higher pay. In the 
past, groups of independent professionals 
have adopted anti-competitive practices 
through their trade associations. Indeed, 

The Chronicle of April 1990 published 
the State Department Schedule of Rates 
for translation: $80 per 1,000 words for 
general material, $86 for semi-technical 
material, and $92 for technical material. 
That was about the last time The Chronicle 
published rates, as the FTC started to take 
note shortly after that. Such publication of 
rate schedules could be seen as price fixing, 
which is in violation of antitrust laws.

What constitutes price fixing?
Price fixing is the cooperative setting of 
price levels or range by competing firms, 
which would otherwise be set by natural 
market forces. So in the most extreme 
case, if we competitors all agree to sell our 
services at a specified price, and we receive 
profits from such an agreement, we could 
be found in violation of price fixing laws.

The ATA voluntarily adopted antitrust 
policies and included the following word-
ing in its Procedures Relating to Gathering 
and Publishing Information on Rates, 
which was approved by the ATA Board of 
Directors on March 24, 1990:

“Members should be encouraged to take 
seriously the antitrust risks of rate discus-
sions and the risks of other actions that 
might be seen to encourage rate fixing. 
For example, distributions by members 
to other members of comments/observa-
tions/suggestions on rate issues present a 
risk of antitrust violation. Members should 
recognize that because of antitrust laws, 
the subject of translation rates is one issue 
that simply should not be discussed among 
members of ATA.”

The ATA’s rates guidelines program thus 
ceased and a strict policy of neutrality and 
objectivity in matters pertaining to rates 
was initiated, mere months before the FTC 
began its investigation in December 1990. 
The 3½-year investigation closed in 1994, 
primarily because the ATA had “adopted 
an unequivocal policy never to resume 
such [alleged price fixing] activities.” The 
inquiry cost the ATA around $250,000 in 
legal fees alone.

Understandably, it seems some people 
have interpreted these events to mean that 

under no circumstances should translators 
be allowed to mention their rates, except 
presumably to their own clients. Indeed, 
I believe the FTC investigation (which 
was neither a lawsuit nor an indictment) 
has made people overly cautious and very 
quick to try to silence those who dare 
question the issue.  

The ATA is not the only translators’ 
association to draw scrutiny from the FTC. 
The FTC found that the International 
Association of Conference Interpreters 
(AIIC) had violated US antitrust laws in 
1997 by engaging in a “comprehensive 
scheme to eliminate price competition in 
virtually all aspects of conference inter-
preting.” However, some translators’ asso-
ciations in other countries issue rate guide-
lines every year. In today’s translation mar-
ket, where jobs are sent around the globe 
at the click of a mouse to take advantage 
of price differences, time differences and 
other factors, we need to be aware of these 
and other factors that contribute to the 
range of translation rates—and ultimately 
to our own bottom line.

So what can we discuss?
I believe there is a significant difference 
between mentioning rates and fixing pric-
es. We are, after all, free to advertise our 
rates wherever we choose, whether it be on 
our websites, in our email signatures, or in 
ads we may take out in Translorial—or, of 
course, in The Chronicle. I therefore do not 
see any wrong in telling colleagues about 
my rates when I’m asked. I do not advocate 
that everyone charge similarly to me, only 
that they try to charge what they need to 
charge to make their business profitable, 
taking into account all their business and 
living expenses. 

I openly advertise my rates on my web-
site. These are based on my own per-
sonal circumstances, specialization, and 
language combinations and vary according 
to a number of project-specific factors. So 
for me, there is no “standard” rate even 
within my own language combinations. At 
best, I have an average rate. In my opin-
ion, what you charge should be what the 
market can bear and what you feel your 
time and work are worth. As for what you 
earn, that depends entirely on your own 
circumstances and motivations. That, I can 
understand, is nobody’s business.3

The Taboo of Rate Discussion
By Chantal Wilford

http://www.tipsfortranslators.com/ftc.asp
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