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new Ad Manager, Stacey Ramirez. Already, 
we can see new advertisers in this issue, 
and I know it’s just the beginning. If you 
know of people interested in advertising 
in our journal, refer them to Stacey at 
marketinginfo@ncta.org.

And talk about riches in this issue! 
Reflecting the numerous activities the 
association has undertaken this past quar-
ter, we have stories from virtually every 
area of our specialties: from interpreters to 
cross-culturalists, including literary trans-
lators, localizers, and even Mac users. 

It would take more than the little space 
I have to detail all that, but I am particu-
larly delighted with the enthusiasm with 
which new writers have surfaced, and the 
ready help this journal can count on. As 
we round out the first year of our new 
concept, it is encouraging to see how much 
original content we have in the pipeline. 
For this, we also have to thank our inter-
viewees, three in this issue alone, for their 
good will.

There is one particular domain, though, 
where I would like to see us have more suc-
cess: our poetry page. We need you to bring 
us new poems, free of rights, possibly in 
non-Roman characters, with their transla-
tion in English. Let’s flip a crêpe to that!3

February is one of my favorite months. 
Not just because it’s my birth month, 

but more particularly because it’s one of 
the most active times of the year. Holiday 
grogginess has finally passed and it’s time 
to really implement those well-intentioned 
resolutions. And, in France, we have a nice 
holiday to help us look forward to riches: 
Chandeleur, a crêpe party on the 2nd of the 
month when we flip crêpes with one hand,  
a (gold) coin clenched in the other one for 
good fortune.

Our good fortune in this issue of 
Translorial comes with the arrival of a 

Flipping Over Riches

NORTHERN CALIFORNIA TRANSLATORS ASSOCIATION • A CHAPTER OF THE AMERICAN TRANSLATORS ASSOCIATION

Election and Health Care 
Come and hear about health insurance plans 
for self-employed professionals and what  
media resource and advocacy organization 
Media Alliance can offer to NCTA members. 
More info at http://tinyurl.com/5bc36.

Saturday, February 26, 2005, 1:00 pm 
The Center, 1800 Market St.  
(@ Octavia St.), Room 400 
San Francisco, CA 94114 
(415) 865-5555  
http://www.sfcenter.org/ 
It is a 4-story building with a large  
section of glass wall facing Market St.

Pre-meeting networking  ......... 1:00 pm
New member orientation  ....... 1:00 pm
Election results, honors,  
and other NCTA business  ........ 1:30 pm
Health care & Media Alliance  
presentations  ............................ 2:15 pm
Networking  ............................... 3:15 pm

Directions to The Center:
4By public transportation, The Center  

is accessible by MUNI J, K, L, M, N, S  
or F, or bus lines 6, 7, 61, 71. 

4By BART, get off at the Civic Center 
station. With the U.N. Plaza on your right, 
follow Market St. up just past Octavia St.

4By car, from 101, take the Duboce exit.  
Take Duboce to Guerrero and turn right. 
Make another right onto Market St.  
and The Center will be one block down  
on the opposite side of the street. 

Limited street parking available. Please  
be considerate of neighbors and do not 
block driveways or park in blue or white 
zones. Outdoor parking lot: 47 Page St.  
(corner of Gough St., approx. 1/4 mile  
from The Center), $9 flat rate.

Free childcare available by reservation.  
Call the Kidspace Coordinator by February 
23rd at (415) 865-5553.3

4March 25  Translorial deadline

4March 26 ATA certification exam

4April 9 Wordfast workshop

4May 7 General Meeting

4June  Picnic

4September 17 General Meeting

4September 30 St. Jerome’s Day

4November 9  ATA Conference

4December 10 General Meeting

More at www.ncta.org/calendar.cfm.

2005 Calendar

By Yves Avérous, Publications Director
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Contributors

Carolina Arrigoni-Shea is a Spanish 
translator and editor specializing in film-
subtitling, and journalistic and business 
publications. After a tenure as Language 
Advisor and Trade Specialist for the 
Argentine Consulate in Los Angeles, she 
relocated to the Bay Area and is now fully 
devoted to her linguistic pursuits, including 
as a contributing writer for Vogue en espa-
ñol. Born and raised in Argentina, Carolina 
holds degrees in Translation and in ESL 
Teaching from the National University of 
Cordoba.

Miriam Hebé López-Argüello has over 
12 years experience in the field of medi-
cal interpretation, and is the holder of a 
Certificate of Medical Interpreting from 
Stanford University Hospital. She has 
also translated safety and health litera-
ture for construction workers, and worked 
on a variety of software/website local-

translorial

ization projects. A native of Nicaragua, 
Miriam holds an M.A. in Translation & 
Interpretation from the Monterey Institute 
of International Studies.

Nancy Nies taught French for 22 years 
before becoming intrigued by translation 
in the 1990s. A native Californian, her 
primarily interest is literature, having done 
English translations of Jacques Lacarrière’s 
Ce bel aujourd’hui, a book of essays, and 
Lorraine Céré’s Noël blanc, a collection of 
Christmas stories. Nancy also contributed 
translations to the book Catherine Urner 
and Charles Koechlin: A Musical Affaire, by 
Barbara Urner Johnson. 

Marianne Pripps is a court interpreter 
and translator, as well as a communica-
tion researcher and trained intercultural-
ist. A specialist in Latin American culture, 
she also studies contrasts and similarities 
between the Japanese and peoples of Latin 
America through their television produc-
tions. Marianne has an M.A. in Applied 
Communication Research from Stanford 
University, a B.A. in Psychology from the 
University of Puerto Rico, and a Certificate 
in Legal Interpretation and Translation 
from San Francisco State University.

Michael Schubert is a full-time, self-
employed German-to-English translator as 
well as an accomplished musician. His expe-
rience with translation work began with a 
three-year stint at Berlitz Translations in 
the late 1980s. From 1990 to 2000, he 
worked in Germany as an orchestral flutist, 
touring extensively throughout Western 
Europe. Five years ago, Michael returned to 
his native California and to translating. He 
holds university degrees in both German 
language and music performance.3
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Send ideas and/or comments to editor@ncta.org. 
Articles are received between now and March 25.
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Letter from the President

You might not have noticed it, but I 
am not going to be part of the dream 

team in 2005 and beyond. I am leaving the 
stage for a new crew under the presidential 
wings of Tuomas Kostianien, whom I hold 
in the highest regard and who will, I am 
confident, keep up the good work of the 
association’s Board.

Looking back at our progress since my 
early days on the Board in 1997, I can see 
that we have come a very long way, taking 
advantage of technology and innovation as 
we continued our maturation as a group: 
the membership directory, first on floppy, 
then on CD, and finally in PDF; our web-
site, with the first searchable translator 
database on the Internet; and now with our 

web portal with online registration. The 
events we created or helped to shape are 
also among our achievements: the NCTA 
Trade Fair and the Localization World con-
ference have both had a remarkable impact 
on the translation industry and are reflect-
ed in many events that followed ours. And 
finally, we have seen the graceful transition 
of Translorial from a simple newsletter to 
an elegant and content-rich journal. 

I want to thank all the Board members 
present and past, presidents and directors 
alike, with whom I had the pleasure to 
work on all of these exciting projects. And 
finally, I wish the association all the good 
spirit it takes to keep a volunteer organiza-
tion like ours so vibrant and alive.3

“In eigener Sache” 
By Naomi Baer

At the November Board Meeting
4 Results from the yearly budget meeting were 

presented, and the final budget for 2004-
2005 was approved.

4 Plans were discussed for Continuing 
Education workshops to be held in 2005.

4 Arrangements for room rentals for 2005 
were discussed, and a decision was made 
to continue meeting at The Center in San 
Francisco.

4 Final preparations were made for the 
Localization World Conference.

4 Coordination of participation in the KQED 
December pledge drive was discussed.

At the December General Meeting
4 Members spoke about their experiences at 

the ATA Conference in Toronto.
4 Michael Metzger discussed NCTA’s 

participation at the Localization World 
Conference in November.

4 A presentation was given on how to use the 
major functions of the new website. 

At the December Board Meeting
4 Plans were finalized for the December General 

Meeting and for the end-of-year mailing.
4 Possible venues for the post-holiday party 

were discussed.
4 Details of workshop arrangements at the 

Mechanics’ Institute were discussed.
4 Publications planning for 2005 was discussed.
4 Expanded content for the website and access 

to Translorial archives was discussed.

NCTA Board Report

Three months into the new fiscal year, 
income and expenses are running 

almost exactly even. Income is up about 
$5,500 from this time last year ($10,014 
on 12/31/04, compared to $4,537 a year 
ago). This difference is not necessarily sig-
nificant. Basically, it means that our annual 
membership drive got off to an earlier start 
this year than last. Meaningful compari-
sons with last year’s income from member-
ship dues and donations will not be possi-
ble until the end of the membership drive. 
In the meantime, other income figures 
are encouraging: Continuing Education 
income is up $225 from last year, and 

Translorial ad income is up modestly, but 
significantly, by $350. 

On the expense side, although the overall 
total is up about $3,500 from last year at 
this time ($10,140 compared to $6,716), 
about $2,900 of this difference is related 
to the timing of bills. The $600 in actual 
increases are in the expense categories: 
ATA Conference, Continuing Education, 
and Translorial. Spending in these catego-
ries is within the budgeted amount.

Our overall cash situation remains good. 
As of 12/31/04, the amounts in our four 
CDs and two checking accounts totaled 
$24,888.25.3

Treasurer’s Report
By Barbara Guggemos

NCTA News

Stacey Ramirez
Translation Services
Spanish-English Translations
Copy-Editing / Proofreading

Cross-Cultural Adaptation
Management of Translation Projects

MBA in International Management
Former Director  of

Berlitz Translation Center, Mexico City

(415) 608-6407 Phone
(415) 567-3698 Fax

katherinestacey@earthlink.net

mailto:katherinestacey@earthlink.net
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Carlos Benemann 
Ferndale, CA (German, Spanish) 
fernbook@humboldt1.com

Mary Bernadett 
Long Beach, CA 
marthab@molinahealthcare.com

Pablo Chang-Castillo 
San Francisco, CA (French, Spanish) 
Languages@aol.com

Welcome! New members, continued

Recruit! Invite your colleagues to join  
NCTA and register online at www.ncta.org

Aoki USA, Inc. 
Shinya Aoki 
(415) 731-8100 
aoki@aoki-usa.com 
www.aoki-usa.com

CLS Communication, Inc. 
Maurizio Toria 
(201) 223-4530 
info@cls-communication.com 
www.cls-communication.com

InterEthnica 
Kerstin Goetz 
(323) 655-5857 
mail@InterEthnica.com 
www.InterEthnica.com

Linguae Mundi sas 
Stefania Piva 
+39-0434-553316 
info@linguaemundi.it

Localizers, LLC 
Sabine Hathaway 
(925) 377-7703 
sabine@localizers.com 
www.localizers.com

Multi-lingua, Inc. 
Laszlo Vegso 
+36-1-2020202 
Laszlo.Vegso@lingua.hu 
www.lingua.hu

White Song, Incorporated 
Song White 
(925) 962-8880 
info@whitesong.com 
http://www.whitesong.com

Bay Area residents: people you might  
carpool with to the next meeting.

INDIVIDUAL
(Working languages other than English)

New members who joined between 
October 1, 2004 and December 31, 2004.

CORPORATE

NCTA News

Congratulations
The following NCTA members have  
successfully passed ATA’s certification 
exam in 2004:

Martina Burkert 
English into German 
Oregon House, CA

Philip E. Isenberg 
German into English 
Long Beach, CA

Alexander E. Dalati 
Arabic to English 
Redwood City, CA

The ATA Active Membership Review 
Committee has granted active member 
status to the following NCTA member:

Yuko Miyata 
San Francisco, CA

Note
Website statistics will return in the next 
issue of Translorial. Some modifications to 
the new website are needed in order to 
provide usage reports. The NCTA website 
team appreciates your patience while we 
get up to speed with our new system.

Carmen Gonzalez 
San Francisco, CA 
carmenlgonzalez@yahoo.com

Philip Johnson 
Monterey, CA (Arabic) 
paj07@msn.com

Karen Kettler 
Vallejo, CA (Arabic) 
karen.kettler@sbcglobal.net

Michel Lopez 
San Mateo, CA (French) 
michel.lopez@rcn.com

Sonia Maldonado 
Palmdale, CA (Spanish) 
soniabb@msn.com

Trudi Richards 
Albany, CA (Spanish) 
rudi_leaf@yahoo.com

Sarah Vardigans 
Pacifica, CA (French, Italian) 
sjvardigans@aol.com

In Brief
For us freelancers, marketing is key. You 

must already belong to a few other 
databases in addition to NCTA’s. If you’re 
not, it is certainly time to consider it. In 
any case, two services recently came to our 
attention, both from good old Europe. 

The first one, self-described as a multilin-
gual portal, is called Inttranet (www.inttra.
net) and is based in France. Previously 
restricted to paying members only, Inttranet 
now offers free basic services to translators 
and interpreters. Those services include a 
résumé that can be automatically displayed 
in any of the 33 languages currently avail-
able on the portal, and updated online at 
any time by its owner. This résumé appears 
free of charge in the Marketplace section 
of the site, allowing customers worlwide 
to contact the translator or interpreter 
directly. Quote requests or employment 
offers corresponding to the translator or 
interpreter’s skills are also sent directly.

As for paying registrants, Inttranet 
requires that interpreters and translators  
have a minimum of three years’ profession-
al experience and preferably be a member 
of a recognized national or international 
association.

Inttranet also offers an aggregate of news 
in relation to the world of translation 
and interpretation, Inttranews (http://
inttranews.inttra.net). The site is definitely 
worth a visit and a limited version of its 
news can even be displayed on your own 
site for free. Thanks to proprietary search 
methods developed throughout the past 
year, Inttranews can display content found 
on the Internet that is indeed relevant, 
free of the fluff that a thematic search on 
Google News would return.

The second service comes from Germany 
and is called babelport.com (www.babel-
port.com). It should open for business mid-
February and has the ambitious goal of 
promoting fairness, transparency, quality 
assurance, and exchange of information. 

We are all familiar with various sites that 
have come, gone, or flourished, and experi-
ences vary. If you are interested in testing 
those newcomers, please send your feed-
back to editor@ncta.org or to the NCTA 
members list (see Michael Schubert’s  arti-
cle on page 9). Y.A.

mailto:fernbook@humboldt1.com
mailto:marthab@molinahealthcare.com
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A Visit to Your Local School  
Could Take You All the Way  
to Seattle!
By Amanda Ennis and Lillian Clementi

In schools all over the 
United States, teach-

ers are actively discour-
aging their students 
from studying foreign 
languages because 
“there aren’t any jobs 
besides teaching”—and 
this at a time when lan-
guage capabilities are 
more critical to our 
national security and 
economic success than 
ever before.  Some edu-
cators are so unfamil-
iar with our profession 
that they don’t even 
know the difference 
between translation 
and interpreting. 

ATA is already work-
ing actively to change 
that. Along with the flashy press coverage 
the Public Relations Committee has gar-
nered in its efforts to educate the public 
about translation and interpreting, there is 
another equally important side to the cam-
paign—one that hums along quietly, often 
under the radar and away from the glare of 
the cameras. In 2003, ATA added a school 
outreach resource center to its website 
and began urging individual translators 
and interpreters to use the ready-made, 
age-appropriate materials now available 
online at http://www.atanet.org/ata_school/
welcome.htm.

In the ten weeks following its debut, 
the school outreach page had over 8,000 
hits. And in 2004, some 6,000 unique visi-
tors have come to the site. From Surrey, 
UK to Sacramento, CA, translators and 
interpreters just like you are educating the 
next generation of language profession-
als—and the next generation of clients—in 
classrooms from grade school to graduate 
school. ATA is now actively recruiting 

volunteers to speak at schools in your area 
and to help coordinate the school outreach 
effort through a national speakers bureau.

And that’s not all. To encourage you to 
get your feet wet and see how much fun 
school outreach can be, ATA has launched a 
school outreach contest, with free registra-
tion for the 2005 ATA Annual Conference 

in Seattle, Washington, going to the winner. 
To enter, just have someone take a picture 
of you making a school outreach presen-
tation at your local school or university 
and send it to the ATA Public Relations 
Committee at khendzel@asetquality.com 
(subject line: School Outreach Contest) 
or at 225 Reinekers Lane, Suite 590, 
Alexandria, VA 22314. Please include your 
name and contact information, the date, 
the school’s name and location, and a brief 
description of the class. The best photo-
graph will win free registration to the 2005 
Annual Conference in Seattle. The dead-
line for submissions is July 15, 2005, and 
the winner will be contacted by August 15, 
2005. Any member of ATA or of any ATA-
affiliated organization is eligible to enter.

We have made enormous strides, but 
there’s an enormous amount of work still to 
be done. It’s high time we got serious about 
this. The best time to plant a tree is 20 years 
ago. The second best time is right now.  
Join us. 3

Preparing and delivering an effective school 

outreach presentation can take as little as 

three or four hours, and one presentation a 

year is plenty.  

Speakers bureau coordinators will essen-

tially serve as relay points for requests from 

headquarters and need to commit only 

an hour or two per month. If you’re inter-

ested in volunteering or would like more 

information, please contact Lillian Clementi 

(lillian@lingualegal.com) or Amanda Ennis 

(germantoenglish@earthlink.net). 

 ATA President Scott 
Brennan delivers 
a school outreach 
presentation in 
Spanish to first-
graders at  
Colegio San Pedro  
 in Lima, Peru in 
August 2004.

How To

http://www.atanet.org/ata_school/welcome.htm
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mailto:khendzel@asetquality.com
mailto:lillian@lingualegal.com
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Item Points per 3 years Notes
ATA membership 2 Maximum allowed per 3 years is 2 points.
NCTA General Meetings 12 4 General Meetings (1 point each) per year for 3 years.
Published article on
translation/interpreting
(e.g. in Translorial)

2 Maximum allowed per 3 years is 4 points
(2 points per article).

NCTA workshop 4 or more One 4-hr workshop would be enough for the needed
4 points. Maximum allowed number of points is 10
per year.

Continuing Education Points:  
Easy and Inexpensive
Workshops offer an affordable and local way to accrue Continuing Education (CE) points. All 
ATA-certified translators now need to accrue 20 CE points during each three-year period, with a 
maximum of 10 points per year, in order to maintain their certification (see http://www.atanet.
org/certification_change.htm for more information). Many different options are available to fulfill 
the requirements, all of which may be mixed and matched according to your preferences. If 
you can’t come to every General Meeting, take a workshop or two each year. Just two 4-hour 
workshops within a 12-month period will give you more than enough points, at less than $100 a 
year—and all tax-deductible.  T.K.

Wordfast Workshop, the Sequel
Date: Saturday, April 9, 2005
Time: 12:00 – 4:00 p.m.
Place: Mechanics’ Institute Library 
Meeting Room, 4th Floor, 57 Post Street 
(near Market Street), San Francisco
Need directions? Visit the Mechanics’ 
Institute’s website at www.milibrary.org/.
What is Wordfast?
Wordfast is a translation memory program 
for Microsoft Word on the PC, Mac, and 
Linux platforms. It’s a cheaper, less polished 
(but well supported) alternative to more 
expensive solutions that is still compatible 
with most agency requirements. For more 
information, see www.wordfast.net.
Special Wordfast discount: All workshop 
participants may purchase Wordfast at the 
special price of €120 (instead of €180).
Objectives
This workshop resumes training where last 
November’s workshop left off (see p. 7).
What will be covered:
4Using Wordfast with Excel, PowerPoint, 

and tagged (e.g. HTML) files.
4Using Wordfast’s alignment tool (+Tools) 

to create translation memories (TMs) 
from previously translated documents.

4Working with TRADOS-only agencies/
clients.

4Importing and exporting TMs in differ-
ent formats for compatibility with other 
CAT tools.

4Working with glossaries and terminology.
What will NOT be covered: We will not 
review the basic features of Wordfast.
Who should attend: Those with basic 
proficiency in Wordfast who would like to 
take advantage of more of its features and 
capabilities.
Who should NOT attend: Those who have 
not attained basic proficiency in Wordfast. 
What is required: Since this is a hands-on 
workshop, you will need a laptop com-
puter to get the full benefit of the course. If 
you don’t have one, please borrow or rent 
one. NCTA will not provide computers. If 
necessary, you may also share a computer 
with someone else (but please arrange it 
in advance).
You must have Wordfast installed on your 
computer. The demo version is sufficient 
for the workshop. 
You also need to have MS Word installed 
in your laptop. Wordfast does not work 
without MS Word.
Questions? Need more info?
E-mail vicepresident@ncta.org.
About the instructors: 
Yves Avérous is an English-to-French 

Upcoming workshops and exams
By Tuomas Kostiainen

translator specializing in localization and 
quality assurance for hardware and soft-
ware projects. He uses Wordfast on the 
Mac platform and has presented previous 
tech workshops for the NCTA.
Nina Friedman is a French-to-English 
translator specializing in medical, envi-
ronmental, and scientific texts. She has 
been using Wordfast exclusively for the 
past three years, on both Macintosh and 
Windows platforms.
Barbara Guggemos is a German-to-English 
translator and longtime Trados user who 
learned Wordfast for a team translation 
project two years ago. She has tutored fel-
low translators in both products.
NO ONSITE REGISTRATION! 
PRE-REGISTRATION REQUIRED! 
Space is limited.
Register now to reserve your space, 
online at www.ncta.org by clicking on 
“Workshops,” the last link on the left-
hand side.
ATA Continuing Education: Certified 
members can earn up to four points.
Cancellation policy: Refunds are issued 
only if notice of cancellation is received by 
April 2, 2005. A cancellation fee of $10 is 
charged for all cancellations. 

ATA Certification Exam
Saturday, March 26, 2005 in San Francisco
The next ATA Certification Exam in San 
Francisco will be held on Saturday, March 
26th. For registration information, a com-
plete explanation of the exam, its grad-
ing policies, eligibility requirements, FAQs, 
and other useful information, see the ATA 
website at http://www.atanet.org/bin/view.
pl/285.html. 
In order to take the exam, make sure you 
have fulfilled ATA’s membership and eli-
gibility requirements well in advance of 
the exam date. Exam candidates must have 
been members of ATA for at least four 
weeks prior to the exam date and all can-
didates not currently ATA-certified must 
have offered proof of eligibility in order to 
register. And remember to register early to 
reserve your space. (Once registered, can-
didates are informed of times and location 
of the exam.) Good luck!3

www.milibrary.org
www.wordfast.net
mailto:vicepresident@ncta.org
www.ncta.org
http://www.atanet.org/bin/view.pl/285.html
http://www.atanet.org/bin/view.pl/285.html
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By Carolina Arrigoni-Shea

4Bring your own gear, whether it is yours, bor-
rowed, or rented.

4If you are a hopeless desktop romantic, make 
sure you “test drive” the laptop you will use. The 
smaller-size keyboard and touchpad/trackball 
mouse can be challenging at first.

4Download all required materials beforehand 
and confirm they are “operational.”

4Read, or at least browse, workshop materials 
in advance to familiarize yourself with the 
terminology and the topic.

4Arrive early and have fun!

Babel Trans Media Center 

Japanese English

�������

Join our team!

Translation

Legal

Finance

Patent

Medical

Bio-Science

Chemical

Advertising

Marketing

Interpretation

Attend

Conference

Simultaneous

Send your CV to :

Tel 808-946-3773 Fax 808-946-3993

1720 Ala Moana Blvd.

Honolulu, HI 96815

tmc@babeltmc.com

www.babeltmc.com

professional arsenal by utilizing transla-
tion software. However, it is hard to find 
the time to try out the products on the 
market—let alone learn how to use them! 
A workshop gives you the opportunity to 
do just that, benefiting from interaction 
with experienced instructors and greatly 
reducing your learning curve. (An added 
bonus of attending the Wordfast workshop 
was that NCTA kindly negotiated a special 
discounted licensing rate for participants.)

Increased speed and consistency of ter-
minology are two of the more important 
benefits of CAT tools. Wordfast, addition-
ally, supports MS Word, Excel, PowerPoint, 
and several of the most common file for-
mats we come across in our business. 
This flexibility, plus its ease of use, makes 
Wordfast a particularly attractive option 
for those of us who are new to the world of 
computer-aided translation. 3

How many times have you embarked 
on time-consuming terminology 

research to translate a project for client 
XYZ, only to find three months later that 
your “nature-fueled memory chip,” bom-
barded by a wide range of topics and 
assignments, is not able to retrieve the 
required vocabulary when client XYZ gives 
you project No. 2? I recently participated 
in a Wordfast Workshop for Beginners 
offered by NCTA and I would like to share 
some thoughts with colleagues who may 
have not yet tried their hand at computer-
aided translation (CAT). 

Wordfast is a translation memory pro-
gram compatible with PC, Mac, and Linux 
platforms that allows you to work more 
efficiently and save quite a bit of time. The 
beauty of this tool is that it is truly user-
friendly, and acquiring it will not cause 
severe damage to your bank account. 

After the four-hour hands-on workshop, 
I went back home and was able to imme-
diately put basic Wordfast functions to use 
on the translation of a technical manual. 
As you work, Wordfast’s translation mem-
ory tracks your translation choices and 
creates your own personal glossary. When 
translation segments begin to repeat them-
selves, the software will automatically pro-
vide you with the target language options 
you have previously fed into the memory. 
¡Fantástico!

My one piece of advice is to sign up for 
an introductory workshop. Many of us 
have probably considered enhancing our 

The Wordfast Alternative

Workshop tips

After our TRADOS series, it’s now 
time to discover Wordfast.

http://babeltmc.com
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NCTA Corporate Member Loq-Man 
Translations was founded in 1995 by 
Tarek Dachraoui and his colleague Natalie 
Mann. The agency provides expertise in 
all languages, with a special emphasis 
on Arabic, French, and English, offering 
translation, interpretation, localization, 
technical editing, copywriting, page 
design, production support, ongoing 
quality control, and consulting. A native 
of Tunisia, Tarek holds a B.A. in English 
Literature, a B.A. in Linguistics and an 
M.A. in Translation and interpreting from 
the Institut Bourguiba in Tunis, Tunisia.

Where did you grow up?
TAREK DACHRAOUI: I was born and 
raised in and around Tunis, in a multi-
lingual and multicultural environment in 
which Arabic, French, and Italian were “de 
rigueur.” After high school I spent a year as 
an exchange student in the U.S. in a small, 
remote, and snowy town in upstate New 
York. A career in linguistics and languages 
seemed most natural to me, and once back 
in Tunisia I pursued my language studies.
After a quick stop at the École Supérieure 
d’Interprètes et de Traducteurs in Paris, 
I headed to Moscow for a year to learn 
Russian, with the incredible thought 
that I might one day be able to read 
Dostoyevsky in the original (of course, that 
never worked). I then lived in Rome for 
four years, where I worked at a European 
Economic Commission agency coordinat-
ing different programs between the Italian 
government, the FAO, and different region-
al organizations. 

How did you start your business?
I hate cubicles and ties. Starting my own 
business seemed the most logical thing to 
do when I moved to the Bay Area!

Have you seen an increase of work due to 
the political developments of these past 
couple of years?
We have definitely seen an increase in 
demand for our services based on recent 
political developments. As one might guess, 
there is currently a very high demand 

for quality transla-
tions from Arabic into 
English and vice versa. 
We have been working 
with federal agencies 
and local governments 
as well as the private 
sector.
 
Where is your work, 
and your translator 
pool, based?
Our office is based in 
Richmond, and we try 
as much as possible to employ local transla-
tors. However, our network extends beyond 
the state and the country. We regularly get 
job orders from outside the U.S., and so we 
work with translators and interpreters in 
Lebanon, Egypt, Morocco, Tunisia, Algeria, 
the United Arab Emirates, Saudi Arabia, 
as well. Of course, the jobs are assigned in 
connection with the project and the desti-
nation of the finished product. For the last 
four to five years, we have been providing 
our services in France, the UK, Germany, 
Saudi Arabia, Kuwait, and Finland, among 
others. We just finished a large job that is 
going to Spain. 

Describe the translator that you love to 
work with.
Quality and time are of the essence for 
every competitive business, and translation 
is no different when it comes to these con-
siderations. We want to work with transla-
tors who can deliver what they promise; 
who don’t get in over their heads with high 
volumes of work or subject content that 
they aren’t comfortable with. 
We want our translators and interpret-
ers to be naturally inquisitive; who keep 
up-to-date about current events, and who 
read the news and specialized magazines 
and reviews. Not people who feel they 
“know it all,” and who are never wrong. 
We believe that translation is an art—it is a 
professional art, and as such, it is demands 
constant learning.
We are always very responsive to our trans-
lators’ needs. We help them extensively; 

we provide glossaries when we have them, 
and set reasonable deadlines. We want our 
translators to feel comfortable while work-
ing with us and in doing their work.

What are the challenges of the Arabic lan-
guage in the US market?
We spend lots of time and energy educat-
ing our clients about translation in gen-
eral, and the Arabic language in particular. 
Many people are not aware that Arabs 
do not speak the same language they use 
to read or write. Arabs speak “colloquial 
Arabic,” which is not written and differs 
from one country to another. They use 
Modern Standard Arabic to write and read. 
However, it is a language taught in school 
and, of course, the higher your education 
is, the better you master the language.
There are also other technical aspects. 
Arabic is a bidirectional language. In bidi-
rectional scripts, the text is written from 
right to left, while embedded numbers or 
segments of text in western scripts (Latin-
based ones such as English or French) are 
written from left to right. Furthermore, 
languages that use the Arabic script have 
special ligature and shaping features which 
add a level of complexity in their display 
and printing that do not apply to other 
European and Asian languages. Because 
of these factors, most clients do not have 
a good understanding of how to support 
bidirectional languages. We spend lots of 
time explaining these special features to 
our clients and helping them set their 
operating systems and applications.3

Tarek Dachraoui, Loq-Man Translations
By Anna Schlegel
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As good translators, let us first clarify 
the terminology: newsgroup, message 

board, bulletin board, listserv, or mailing 
list? All of these terms are commonly used 
interchangeably, despite distinctions of 
interface and transmission protocol. What 
the NCTA maintains are properly called 
mailing lists. To the uninitiated, a mailing 
list may suggest a one-way conduit for 
announcements, reminders, or advertising. 
The reality of our mailing lists, however, is 
that they are open, email-based exchang-
es of professional questions and answers, 
commentaries, and insights. For this rea-
son, I prefer to call them online forums.

The NCTA hosts three online forums:
4NCTA-Members  Information exchange 

for all members of the NCTA, http://
groups.yahoo.com/group/ncta-members

4Cibertertulia  Spanish-language forum 
for NCTA members, http://groups.yahoo.
com/group/cibertertulia

4EntreNous  French-language forum for 
NCTA members, http://groups.yahoo.
com/group/entrenous
In addition, NCTA Board member, 

Publications Director (the force behind 
Translorial) and all-around dynamo Yves 
Avérous has created TransMUG (http://
groups.yahoo.com/group/transmug), a pri-
vate mailing list for translators using the 
Macintosh platform.

Now that we’ve established what the 
NCTA online forums are, the next ques-
tion is, What are they good for?

A great deal! A successful online forum 
is inclusive enough to be beneficial, yet 
exclusive enough to be pertinent. NCTA-
Members brings together people who rep-
resent a great diversity but share a common 
profession and ties to a common locality. 
Cibertertulia, EntreNous, and TransMUG 
further refine this community based on 
language combination or computer oper-
ating system. Topics naturally include ter-
minology queries, linguistic discussions, 
agency referrals, and computer advice on 
issues specific to multilingual users, but the 
scope is much broader than that. I have per-
sonally benefited from online discussions 
covering everything from international 

Join the Conversation!

currency exchange 
to pricing models for 
various file formats 
and where to find 
quality home office 
furniture in the Bay 
Area. 

While I believe 
the most impor-
tant function of our 
online forums is to 
establish and sustain 
a sense of communi-
ty among local trans-
lators and interpreters, remember that the 
lofty does not obscure the worldly: jobs are 
frequently posted to our forums, and I’m 
certainly not alone in tracing more than 
one lucrative client relationship to a post-
ing on the NCTA online forum.

Our online forums are open to all NCTA 

NCTA Online Forums: an underused member benefit
By Michael Schubert

members. You can 
choose to receive 
individual mails as 
they are posted, daily 
digests or no mail 
whatsoever—set-
tings you can adjust 
as often as you like 
to suit your sched-
ule and preferences. 
Currently, only about 
40 percent of NCTA 
members take advan-
tage of this member 

benefit, and so our message to the “silent 
majority” is: join the conversation!

To preview recent subject threads and see 
monthly statistics on volume, refer to the 
links provided above. To join, contact me 
at listmaster@ncta.org.

See you online! 3

“For those of us who don’t have the time to 
network in person, [the online forum] is the 
lifeline of an organization—we can ask 
questions, contribute thought, and read 
what’s going on in the professional lives of 
the other members. As an agency owner, 
I find it to be a great tool to find the right 
resources.”
—Dagmar Dolatschko, founder and president 

of NCTA corporate member Peritus Precision 

Translations, Inc. (San Carlos) 

National Center for Interpretation
The nation’s finest interpreter training, specializ-
ing in judicial / legal, medical, community and

law enforcement interpreting.

“The best professional training I’ve ever attended”
~2004 AHI Graduate

Medical Interpreter Training Institute
March 31—April 3, Sacramento, CA

July 11—16, Tucson, AZ
Agnese Haury Institute for Interpretation

July 11—29, Tucson. AZ

Unmatched Instruction
Excellent Certification Test Preparation
Flexible Programs to Fit Your Needs

More Information?
Http://nci.arizona.edu
Ncitrp@u.arizona.edu

(520) 621-3615 or (520) 624-3153

http://groups.yahoo.com/group/ncta-members
http://groups.yahoo.com/group/ncta-members
http://groups.yahoo.com/group/cibertertulia
http://groups.yahoo.com/group/cibertertulia
http://groups.yahoo.com/group/entrenous
http://groups.yahoo.com/group/entrenous
http://groups.yahoo.com/group/transmug
http://groups.yahoo.com/group/transmug
mailto:listmaster@ncta.org
http://nci.arizona.edu
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Kaimeng Huang is a Senior Program 
Manager at Adobe Systems Inc. in San 
Jose, where she manages the enterprise-
level internationalization and local-
ization program of Adobe’s Intelligent 
Document Business Unit—the develop-
er of Adobe’s flagship product, Adobe 
Acrobat. A native of the People’s Republic 
of China, Kaimeng speaks Mandarin and 
English and is a United Nations-certified 
conference interpreter.

Where did you grow up? How did your 
background influence you to enter the 
field of language and translation?
KAIMENG HUANG: I grew up in Beijing, 
China. In this wonderfully aesthetic and 
symmetric city which has been the cultural 
and political center of China for over 500 
years, I acquired all my formal education 
from kindergarten to university. My father 
is a nuclear physicist with the Chinese 
Academy of Sciences and an editor-in-
chief with the Standards Press of China; 
my mother is a physician with a local hos-
pital. Both learned Russian in college. 
Because of my father’s passion for foreign 
languages, I started to learn Japanese and 
English when I was about five years old. 
Since China was closed to the rest of the 
world in the early 1970s, I got my first 
Japanese and English lessons from listen-
ing to the radio. I began to take language 
more seriously when I entered Beijing 
University in 1988.
In 1992, I applied for the United Nations-
sponsored Training Program for Translators 
and Interpreters at Beijing Foreign Studies 
University, and received my Master’s in 
Translation and Interpretation the follow-
ing year. As one of the first dozen profes-
sional conference interpreters in China, I 
took on an extensive range of assignments, 
working as an interpreter for many world 
leaders visiting China, as well as for inter-
national organizations including political, 
economic, and educational institutions. 
This eye-opening experience made me 
believe in the need for communication and 
understanding among different cultures, 
countries, and peoples.

How did you get started in the globaliza-
tion business?
By accident. In 1995, I applied for and 
was awarded the prestigious Stilwell 
Scholarship at the Monterey Institute of 
International Studies (MIIS). The timing 
couldn’t have made a bigger difference in 
my choice of a career and life, as when I 
received my Master’s from MIIS in May, 
1997, Silicon Valley was just booming, 
and the MIIS campus was swamped with 
IT companies looking for new graduates 
to fill an explosion of openings. Within 
a month, I got four offers because of my 
business, technical, and language degrees 
although I knew almost nothing about 
working for American companies! I even 
declined an offer from a San Diego com-
pany called Qualcomm because I thought 
it was too “far away.” 
I took an offer with Adaptec Inc., of 
Milpitas, as localization coordinator, and 
six months later, through the referral of 
a fellow alumni, I joined Adobe Systems. 
Little did I know then what a tremendously 
rich and rewarding experience working for 
Adobe would mean to me over the next 
seven years; and that I would be going 
through so many ups and downs as the 

IT industry went from boom to bust, and 
from depression to recovery again.

What type of translation and localization 
agencies do you look for and like to work 
with in your projects?
Because of my passion for language, tech-
nology, and culture, I like to work with 
agencies that share this passion and are 
willing to invest in tools and processes; 
with knowledgeable people who know how 
to strike a balance between these influ-
ences and deliver a high-quality localized 
product. Companies that neglect to capi-
talize on the emerging global potential will 
be blindsided, while those who find ways 
around obstacles and prepare for next 
stages will win out.

Can you describe what is happening in 
China as far as the translation business 
goes?
The translation business is going through 
a transition in China, becoming more inte-
grated with the rest of the world as China 
strives to maintain its extremely strong, 
8% economic growth over the past two 
decades. In spite of this, most locally based 
translation companies are either work-
shops that are outgrowths of the publish-
ing business or small-scale software com-
panies. Despite the enormous talent pool 
and low labor cost, they lack process matu-
rity, professional human capital, and cross-
disciplinary expertise, as well as exposure 
to international communication. The more 
promising ones are those that have been 
injected with foreign capital, with direct 
links to U.S. software clients, as well as to 
vertical industry domain knowledge. 

Corporations have a CEO, and CFO; would 
you like to see a CGO (Chief Globalization 
Officer?)
Sure, why not? The CGO should be the one 
to define globalization’s full potential for 
his company. To realize it, organizational 
change is required. The bottom line is, glo-
balization should be part of any company’s 
corporate strategy if it is to become a truly 
global company. 3

Kaimeng Huang Does Global Acrobatics
By Anna Schlegel
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NCTA Goes Global

The year 2003 saw a series of confer-
ences, seminars, and workshops in the 

localization industry and I watched them 
all carefully to see what they had to offer. 
One event, the Localization World confer-
ence held in Seattle, caught my attention 
and excitement as the program seemed 
to round up all of my “pet interests:” ter-
minology roundtable, localization metrics 
initiative, tools presentations … what more 
could I ask for? 

When I learned in Spring 2004 that the 
Localization World conference was coming 
to San Francisco, 
there was no doubt 
in my mind that 
we, the NCTA, 
needed to be there. 
Who else but trans-
lation professionals 
could make a posi-
tive contribution to 
such an event with 
industry insight 
and experience? Is 
it not true that no 
matter how lofty 
the terms become to describe this industry, 
it always begins with translation?

The plan was simple: NCTA, representing 
the translation and interpretation industry, 
would become our profession’s ambas-
sador through our contributions to the 
conference’s programs. We would realize 
the vision, excitedly debated at ATA con-
ferences: a public relations promotion of 
the trade, an outreach to end clients whom 
translators usually never meet—in short, a 
way of putting a human face on this service 
called translation. 

But this was just the idea; what had to fol-
low was contacting the organizers and hop-
ing this idea would fall on receptive ears. 
And in Donna Parish from Multilingual 
Computing and Ulrich Hennes from 
Localization Institute, we found people 
with the vision to match ours. Over the 
course of several months we shaped a pro-
posal that could only spell success: NCTA 
would become an official participating 
sponsor of the event, contributing with 
workshops and individual sessions. We 
would furthermore represent the trans-

lation industry 
with a fully staffed 
table throughout 
the event with one 
clear objective: to 
engage conference 
attendees in profes-
sional discussion, 
and to educate and 
inform them about 
the work of trans-
lators. At the same 
time, NCTA would 
participate in the 

planning of the program with a seat on the 
advisory committee of the conference. 

Our contributions were all extreme-
ly well-received, from the workshops, 
to the “standing room only” session 
with Christoph Niedermair and Sabine 
Hathaway, to Frank Dietz’s presentation 
on game localization and Anna Schlegel’s 
coordination of round-the-clock volun-
teers for the NCTA table.

Next year’s conference will be back in 
Seattle. We hope another local group will 
step in and represent our trade!3

By Michael Metzger

Sanskrit Academy
• Classes for individuals or groups

by correspondence,
with continuous guidance
• All ages, all backgrounds
• Elementary, intermediate

or advanced levels
• Translation services

Contact  
Dr. Sarasvati Mohan, Director
sanskrit_academy@yahoo.com
webpage: www.samskrtam.org

DO YOUR TRANSLATIONS  
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DO PESKY PREPOSITIONS  
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Volunteers Nina Scott and Leonie Van Den Berg 
greeting a member of Localization World.

Michael Metzger, Yves Avérous and 
speakers Christoph Niedermair, Frank 
Dietz, Willem Stoeller, and our very 
own Sabine Hathaway. 

mailto:oatranslator@yahoo.com
http://samskrtam.org
mailto:cathiedahlstrom@comcast.net
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It’s been a busy fall for NCTA, and several 
presentations on various members’ activ-

ities were given at the General Meeting in 
December. Tetu Hirai, Merav Rozenblum, 
and Céline Détraz all reported on their 
experiences at the ATA Conference held 
in Toronto in October, passing along high-
lights from presentations they attended 
and describing how they focused their 
time at the conference. 

Tetu found that networking with other 
translators and agencies was especially use-
ful to him, as was as a talk entitled “Digital 
Voice Recorder-Assisted Consecutive 
Interpretation,” in which a new technology 
was introduced that uses interpreter-con-
trolled recording and playback devices to 
allow interpreters to free themselves from 
note-taking, and thus interpret simultane-
ously from their recording.

Céline had also attended this talk, and 
told us that she found it helpful to be 
exposed to new technologies in the indus-
try. As a second-time attendee at the con-
ference, she felt that she was better able to 
focus on the events that would be specific 
to her current needs. A highlight for her 
was being able to connect with colleagues 

and re-connect with the translation com-
munity after having been less involved 
after the birth of her child. She was partic-
ularly happy to have increased contact with  
NCTA, through other members attending 
the conference, and found that the confer-
ence was motivational for her both in her 
work and in her desire to be more active in 
the translation community.

A couple of other sessions as well stood 
out for Céline: “Internet Privacy for the 
Small or Home Office Environment,” 
where resources for addressing spam and 
spyware were discussed (see http://www.
jill-sommer.com/en/presentation2.htm for 
details), and the session, “Self-Assessment 
and Quality in Simultaneous Interpreting.”

Merav, as a third-time conference attend-
ee, also found it easier to focus her partici-
pation on those sessions of specific interest 
to her, and particularly enjoyed meeting 
colleagues and giving her own workshop 
on the Hebrew language. Other highlights 
for her were Peter Less’s talk on his experi-
ences as an interpreter at the Nuremberg 
trials after WWII (read more in the ATA 
Chronicle’s September issue), the Literary 
Translation Division Café, and a talk by the 

In an effort to raise the visibility of our 
association while helping out a worthy 

cause, a group of NCTA translators assem-
bled at the studios of KQED on the evening 
of December 1, 2004 to take pledges for the 
public TV station in conjunction with its 
annual pledge drive. It was a productive, 
and fun, night for all.

Pledge night at KQED is, in fact, extreme-
ly well organized and participating is  a 
pleasure. Our first activity, upon arrival 
and meeting our group members, was to 
eat a delicious dinner donated by a local 
Chinese restaurant, all while getting to 
know each other better. Languages rep-
resented by our group were Bulgarian, 
German, Farsi/Dari, Finnish, French, and 
Japanese. We then watched a video outlin-
ing procedures for answering the phones 
and filling out pledge forms.

After our training and an outline of the 
evening’s schedule, we filed into a large 
room with banks of bright lights and rows 
of seats with telephone consoles. On a 
blackboard was written the number of 
minutes remaining until the first pledge 

NCTA Evening 
at KQED Reports on ATA Conference at Last General Meeting
By Catherine Theilen Burke By Naomi Baer

Andrea Bindereif, Ginger Wei, her husband, 
Catherine Theilen-Burke, and Barbara 
Guggemos were part of the NCTA contigent 
representing us live on TV last December. 

Continued on page 13

Céline Détraz, Tetu 
Hirai, and Merav 

Rozenblum shared  
what were for them 

the highlights of the 
2004 ATA Conference.

http://www.jill-sommer.com/en/presentation2.htm
http://www.jill-sommer.com/en/presentation2.htm


break, giving us time to settle down and 
review our page of instructions and the list 
of gifts people would receive for making a 
pledge.

Answering the phones during the pledge 
drive was quite easy. The forms were clear 
and callers were, for the most part, familiar 
with the system. In between the pledge 
breaks we mostly socialized, joking and 
coaching each other on telephone etiquette 
and engaging in shop talk.
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Reports on ATA Conference at Last General Meeting
first publisher of a Spanglish dictionary.

In local news, Michael Metzger report-
ed on NCTA’s recent participation in the 
Localization World Conference in San 
Francisco, where workshops were given by 
Tuomas Kostiainen and Jost Zetzsche, and 
a panel presentation included participa-
tion by Sabine Hathaway and Christopher 
Niedermair. An NCTA table was main-
tained throughout the conference, where 
potential translation clients could stop by 
to learn about our organization and refer-
ral database, as well as pick up material 
from the ATA on how to go about getting 
high quality translations.

One of the biggest changes for NCTA this 
year has been our new website, and Laura 
Blijleven-Bergmans showed us how to use 
some of the site’s main features, includ-
ing online renewals, updates of translator 
profiles, workshop registration, transla-
tor searches, and accessing the Translorial  
archive.

The meeting wrapped up with a chance 
to network as everyone helped with the 
end-of-year mailing, including ballots and 
candidate statements for the February 2005 
election, along with renewal notices. 3

Even if as translators and interpreters we 
share the common goal of contributing 

through language to a better understand-
ing among the peoples of the world, the 
myriad backgrounds and motivations that 
have led us to our profession never cease to 
amaze me. One could almost argue that the 
old adage, “All roads lead to Rome” could 
be replaced by, “All roads lead to transla-
tion” in the increasingly shrinking global 
map of our times.

This thought entered my mind as I spoke 
with colleagues at NCTA’s recent Post-
Holiday party: a Ph.D. in Biology, a sur-
vivor of the Lebanese Civil War, a former 
software developer currently on a humani-
tarian quest, and a poet … just to name a 
few. Their stories were fascinating! And 
although the brunch was, above all, a social 
event, serious networking also went on. 

For many of us the battlefront is a com-
puter screen, the Internet, and our desk, 
but there is much to be said about old-fash-
ioned, face-to-face contact. Plus, breathtak-
ing views of the San Francisco Bay and the 
unpretentious elegance of Skates on the 
Bay, the Berkeley Marina signature restau-
rant, provided the perfect setting for this 
truly enjoyable and valuable gathering.3

NCTA’s  
Post-Holiday Brunch
By Carolina Arrigoni-Shea

Meeting other people was also easy, as 
we had a shared set of tasks and we had 
some good laughs accomplishing them. 
Translators who are pulled away from their 
desks and deadlines like to have a good 
time when they get together. 

We were happy to be able to promote 
awareness of NCTA in the name of  a good 
cause. Thank you to Brigitte Minault-Reich 
for organizing this fun and productive 
NCTA event. We look forward to other 
members joining us in volunteering for the 
next NCTA KQED pledge night. 3

KQED, continued from page 12

Skates on the Bay in 
Emeryville was the 
perfect setting to kick-
off the new year with 
our NCTA colleagues. 

Left to right: Tuomas Kostiainen with Michael 
Metzger, and with Laura Bergmans, Yves Avérous, 
and Martin Hoffman, candidates for the 2005 
Board of Directors; Sharlee Merner Bradley with 
Michael Schubert; Laura Bergmans showing new 
website features; Sylvia Korwerk and Naomi Baer.
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When I first discovered the world of 
intercultural communication back 

in 1986, it confirmed for me many of the 
ideas I had had for several years, espe-
cially after arriving at Stanford University, 
where I did my Master’s thesis in Applied 
Communication Research. At the time, I 
went through a difficult, and unexpected, 
period of culture shock: professors didn’t 
look out for their students; teaching assis-
tants taught most of the classes; and, with 
the exception of a fellow student named 
Shining Chen, from Taiwan (to whom I 
shall always remain grateful for her con-
stant help), students wouldn’t share their 
notes or provide assistance to their peers 
because of competition—all of which was 
completely unheard of, and even unaccept-
able, in my country. 

Origins and practices
What is intercultural communication? 
What defines interculturalism? And more 
to the point, what role does it play in 
the life of a translator/interpreter? Noted 
anthropologist Dr. Edward T. Hall was 
the first to define the field and provided 
solid scholarship. Culture as such is now 
defined in several (and hotly contested) 
ways, but one of the simplest and most 
straightforward is the traditions, customs, 
norms, beliefs, values, and thought-pattern-
ing passed down from generation to genera-
tion. Communication is an element of cul-
ture. Godwin C. Chu observed that every 
cultural pattern and every single act of 
social behavior involves communication. 
Thus, to be understood, both concepts 
must be studied together. Intercultural 

communication generally refers to face-to-
face interactions among people of diverse 
cultures, a slightly different concept from 
cross-cultural communication, which refers 
to comparing phenomena across cultures.

Consider the following exchange, 
excerpted from a court transcript:

Magistrate: Can you read and write? 
Defendant: Yes. 
Magistrate: Can you sign your name? 
Defendant: Yes.
Magistrate: Did you say you cannot 
read? 
Defendant: Hm.
Magistrate: Can you read or not?! 
Defendant: No.
Magistrate: [Reads statement.] Do you 
recall making that statement? 
Defendant: Yes.

As a court interpreter, I encounter similar 
exchanges frequently. Yet my duties as an 
interpreter forbid me to intervene to help 
clear things up. It would be in my role 
as an interculturalist that I could help 
unravel this obvious miscommunication. 
Permission to do so depends on the rela-
tionships the interpreter has developed 
with the parties involved. Personally, I have 
a very good and long-
standing relationship 
with the judges, attor-
neys (on both sides 
of the equation), and 
others at my court-
house. They have 
understood and sup-
ported my interven-
tion as a cultural specialist when they have 
recognized that there was an obvious issue. 
Indeed, many experts now believe that the 

traditional interpreter or translator role 
will give way to one where the profes-
sional in both fields will become a cultural 
mediator. 

Beyond such courtroom intervention, 
what does an interculturalist do, exactly? 
On any given day, interculturalists may 
train a group of businesspeople on the 
finer points of a country’s business prac-
tices. Or help a businessperson and his 
family with the social issues involved with 
re-entering their native culture after a long 
sojourn abroad. Some interculturalists like 
myself do research on different aspects of 
culture. In my case, I’m interested in acting 
and media, and also the development of 
cooking. Yet, we might be teaching stu-
dents who will be going abroad, or taking 
Rotarians on a virtual cultural tour of a 
country they will visit with the organiza-
tion. 

Skills for the global  
community
Interculturalism as a field has been grow-
ing, most especially with the advent of glo-

balization, as com-
panies recognize the 
need to understand 
the cultures in which 
they do business. An 
example of this is the 
creation of Global 
Teams, a collection of 
specialists who work 

together virtually to resolve specific prob-
lems within a company. One of the first 
institutions to hire interculturalists was the 

Interculturalism: A New Path for 
the Translator and Interpreter?

In many ways the saying  
“know thyself ” is not well said.  
It is more practical to say  
“know other people!”

—Menander, Greek poet  
       (343-292 B.C.)

By Marianne Pripps-Huertas

What is interculturalism? As globalization moves to the fore as 
one of the most powerful socio-economic influences of the new 
century, communication and understanding across cultures 
become ever more important. Are our well-practiced services 
of translation and interpretation enough to help the peoples of 
a shrinking world understand each other? In this article, NCTA 
member and interculturalism expert Marianne Pripps-Huertas 
sheds light on this emerging field.

Among other tasks, intercultural 
consultants may direct their  
clients to the media choices  
available locally.
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U.S. Army, after it started opening up bases 
all over the world and needed to assess 
readiness to serve overseas. Today, many 
different types of companies, institutions, 
and individuals have a need for intercul-
tural expertise. 

Although it may at first seem counter-
intuitive, this expertise doesn’t necessar-
ily involve language all the time. A ques-
tion we’re asked often, in fact, is whether 
a monolingual person who’s never lived 
abroad can be an intercultural expert. My 
answer is always a resounding “Absolutely!” 
I work with quite a few trainers who 
are monolingual and excellent intercul-
turalists because they share specific skills 
or traits that are necessary to perform 
competent training and intercultural work. 
These include the acceptance and respect 
of differences, an open-mindedness to new 
ideas, and the ability to listen carefully.

Dr. Fred Jandt, a researcher in intercul-

tural issues, notes that good 
intercultural communica-
tors have personality strength, 
communication skills (verbal 
and nonverbal), psychologi-
cal adjustment, and cultural 
awareness—not all of which, 
obviously, automatically come 
with being bi-or multilingual. 
The mere fact of speaking more 
than one language, or having 
lived in another country, in 
and of itself does not make us 
instant cultural experts. Even 
though I grew up bilingual and 
bicultural, I had to acquire and 
practice some of these traits, 
just as I had to learn translation 
and interpreting skills that did 
not come easily. In fact, I know 
of interpreter colleagues who 
possess none of these traits and 
would not make good interculturalists. As 
unique aspects of each culture are reflected 
through its language, the translator/inter-
preter is well served if he can leverage 
these aspects—indeed if he can apply the 
very principles of interculturalism—to 
help in his work of the accurate transmis-
sion of thoughts and ideas. 

Schools and programs
How can a translator/interpreter become 
an interculturalist? While, as noted above, 
such expertise is not automatic, what we 
do have is the base on which to build, 
and the way to achieve such expertise is 
through training. There are several places 
in the USA and Canada that offer training 
in intercultural work. I have personally 
done extensive training for several years at 
the Intercultural Communication Institute, 
located in Portland, Oregon. ICI conducts 
one-, two-, and three-week intensive train-
ing courses during the summer, led by 
leaders in the field at Pacific University 
in Forest Grove, Oregon. ICI also offers 
three distinct certifications and a Master’s 
program with The University of the Pacific 
in Stockton, California. At present, I’m 
working on two new face-to-face seminars 
for interpreters and translators which will 
be submitted to the Judicial Council of 
California and ATA for continuing educa-
tion credit. I also plan to establish a website 

from which I will offer online seminars for 
the benefit of colleagues who are unable to 
attend live seminars. This information will 
be available through the associations.

In addition, the Society for Intercultural 
Education, Training & Research (SIETAR), 
to which I belong, promotes and facilitates 
intercultural learning and work through 
professional interchange. SIETAR-USA 
is a membership organization for people 
from many cultural and professional back-
grounds, who work within many environ-
ments and professions, including business 
and industry, consulting, training, K-12 
and higher education, counseling, and all 
aspects of the media and arts, to name a 
few. 

Regarding compensation, I can say 
only that one shouldn’t expect to become 
wealthy by doing intercultural work. As 
with translation and interpreting, the best-
trained practitioners don’t necessarily work 
all the time or receive excellent compensa-
tion. However, a trained interculturalist/
interpreter/translator who can market his 
skills successfully will get work and even 
have a niche that others don’t serve. 

Interculturalism is an opportunity for 
translators and interpreters to go beyond 
our traditional framework. Gaining inter-
cultural competence is something that I 
strive for every day; I hope that each year 
and every new encounter will get me there. 
In the meantime, I enjoy the ride.3

Books on interculturalism:
4Hall, Edward T. (1959) The Silent Language 

Greenwich, CT: Fawcett.
4Jandt, Fred E. (1998)  Intercultural 

Communication: An Introduction 
(Second Ed.) Thousand Oaks, CA: Sage 
Publications.

4Katan, David (1999) Translating Cultures, 
An Introduction for Translators, Interpreters 
and Mediators. Manchester, England; St 
Jerome Publishing.

Many books, monographs, and other 
resources may be obtained through:
4The Intercultural Press/The Nicholas 

Brealey Group,  
www.interculturalpress.com

4NASAGA: The North American Simulation 
and Gaming Association,  
www.najaga.org

4The University of British Columbia—
Centre for Intercultural Communication,  
www.cic.cstudies.ubc.ca

4The School for International Training, 
www.sit.edu

4The Intercultural Communication 
Institute, www.intercultural.org

4The Society for Intercultural Education, 
Training & Research, www.sietarusa.org

The author gratefully acknowledges the work 
of Dr. Fred E. Jandt and Professor David Katan 
as source and inspiration for parts of this 
article.

Resources

Impromptu workgroup held at a recent SIETAR conference 
in Bloomington, Indiana, led by Peggy Pusch, Executive 
Director of the association and expert in relocation and 
re-entry issues.

www.interculturalpress.com
www.najaga.org
www.cic.cstudies.ubc.ca
www.sit.edu
www.intercultural.org
www.sietarusa.org
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remaining virtually invisible—and that’s if 
you’re successful. Yet still, in our celebrity-
addled world, it is hard to imagine that 
there’s not at least a certain cachet that 
comes with being a Harry Potter transla-
tor, basking in the ever-widening glow of 
rock-star author J.K. Rowling’s fame, for-
tune, and adulation. This cachet does, in 
fact, have some truth to it, but the reality is 
often far different from our perceptions. 

In Part I of this series, we saw how the 
Potter translators had a certain freedom 
to decide for themselves on matters of lin-
guistic integrity, most notably in whether 
or not to translate Rowling’s marvelously 
whimsical and inventive names. Torstein 

Høverstad believed that everything in the 
original that could be translated should 
be translated. Many of the 60-odd other 
translators, however, opted for a much less 
aggressive posture in the matter, leaving 
many of the names in their original forms.

Much of this, although admittedly not all, 
has had to do with the entrance of Warner 
Brothers into the picture. In 1999, around 
the time of the publication of the third 
book in the series, the media conglomerate 
purchased the rights to the entire Harry 
Potter franchise, in effect buying creative 
control for how all subsequent items in 
the series—movies, toys, video games, and 
yes, foreign book translations—would be 
marketed. With this came the company’s 
attempt—largely successful, it should be 
noted—to impose on the translators a 
contract that would oblige them to give 
up many of the translation rights that they 
had originally held.

As July celebrations go, 
it can’t possibly hold a 

candle to the pomp and cer-
emony of, say, the national 
Independence Days of coun-
tries like Canada, France, or the 
United States.

But then, nobody’s talking 
about those festivities the 
way they’re buzzing about 
the upcoming birthday of 
Harry Potter, VI.

With Harry Potter and 
the Half-Blood Prince—
the penultimate book in 
the tale of the magical 

young wizard—set to be 
published on July 16th, 2005, 

Potterphiles the world over 
are already kicking into over-
drive. The rumor mills have 

started cranking. Chat rooms 
are overflowing. And after an 
unusually long period of slum-
ber this time around, the sleep-
ing giant that is Potter global 
merchandising has once again 
been awakened. Welcome to 
the next installment of Harry 
Potter, Superstar. And to the 
workings of the translators 
who are so integral to its 
production.

Working for a  
living
Torstein Høverstad, the 

Norwegian translator of 
Harry Potter, is among the 

many who have described the 
experience of being a literary 
translator as that of attempting 
something inherently impos-
sible, being badly paid, and 

Translating Harry  Part II: The Business of Magic

Part I of this series, “The Language of Magic,” appeared in the December 
2004 Translorial and addressed several of the more important cultural 

and language-related issues involved in the translations of the Harry 
Potter books. This installment covers various contractual, procedural, 

and otherwise special challenges that the translators faced.

In addition to restricting or even for-
bidding the translation of names—which 
would make it easier to conduct global 
marketing campaigns—the contract gen-
erally redefined the terms of agreement, 
including remuneration and deadlines. 
Those translators who had the most flex-
ibility in negotiating these conditions with 
their individual publishing houses were 
those, like Høverstad, who had complet-
ed translations before Warner Brothers 
appeared on the scene. At the other end 
of the spectrum, however, the negotiations 
tended to be far harsher: in one notable 
instance, the Catalan translator of the first 
four novels, Laura Escorihuela, adamantly 
refused to give up her rights by signing the 
contract, and was thus barred from trans-
lating subsequent Harry Potter books.

And what do Harry Potter translators get 
paid for their efforts? It varies, of course: 
while royalties are rare anywhere and in 
some countries, like China, the rate can 
actually be below market, in general fees 
range from slightly above the standard 
market rate to even fairly generously above 
it in certain countries. Even in the latter 
instances, however, most of the translators 
will still say that they are paid like ... well, 
like translators.

A need for speed
Much has been written about the often 
brutal deadlines imposed on the Potter 
translators. And much of it is true. As 
Warner Brothers is intent on preventing 
any leaks of the stories to the general pub-
lic, the translators must wait, like every-
one else, until publication of the original 
English version before being able to begin 
work.

Although a five-month period has not 
been unusual in some cases for the most 
recent, very long volumes, there is often 
pressure from Warner Brothers to have the 
translations completed much more quickly. 
Jean-François Ménard, the French transla-
tor, translated the 700-plus page fourth 
book, Harry Potter and the Goblet of Fire, 
in just 63 days. Torstein Høverstad negoti-
ated a bonus percentage with his publisher 

The translators must 
wait, like everyone, for 
the English publication
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if he was able to finish the same book in a 
similar two-month period. (He did.) And 
Hanna Lutzen and Victor Morozov each 
formulated plans to translate the even 
longer Book V, Harry Potter and the Order 
of the Phoenix, into Danish and Ukranian, 
respectively, in the same eight-to-ten week 
timeframe.

Gili Bar-Hillel, the Hebrew translator, 
agrees that the pressure is intense but in 
her case believes that this actually contrib-
utes to the quality of 
her translations, for 
two reasons: first, she 
must by necessity 
be single-mindedly 
focused on the task, 
and second, everyone around her—includ-
ing her family—is geared to helping her 
work as fast and as effectively as possible.

Even in the face of such pressures, the 
translators tend, on the whole, to work alone 
(although their work is of course checked 
by the publisher’s professional editors and 
proofreaders). Lia Wyler refused to hire an 
assistant for the Brazilian Portuguese ver-
sion, saying that she would in effect need 
a clone of herself, someone with an identi-
cal linguistic background, right down to 
her neighborhood and accent. “Language 
is collective,” she says, “but vocabulary is 
extremely individual.” Even when con-
fronted with difficult linguistic problems, 
the translators often must rely on their 
own ingenuity and creativity (and dic-
tionaries) to solve them. Contact with J.K. 
Rowling is not an option, as the author has 
generally not made herself accessible to the 
translators, nor has her agent been espe-
cially forthcoming on problematic areas of 
the translations. 

Of pirates and proofreaders
Publishers demand speed for another rea-
son: the existence of “pirate,” or unofficial, 
translations, that are often collaborations 
of Potterphiles on the Internet, and which 
can be published months ahead of the 
sanctioned version. In China, several Harry 
Potter fans started to translate Harry Potter 
and the Order of the Phoenix two months 
before the publisher’s paper edition was 
due to appear, updating it on the Internet 
at a rate of 10,000 Chinese words a day. 
Although these counterfeit translations are 

for obvious reasons of a generally inferior 
quality, they demonstrate the zeal of Potter 
fans to get their hands on the stories as 
quickly as possible.

A somewhat more satisfying, but no 
less vexing, issue is that of the hordes of 
Potterphiles who care so much about the 
books that they read every word as if they 
were professional proofreaders or editors. 
Within a week of the Israeli publication of 
Book V, Gili Bar-Hillel already had a list 

of four mistakes that 
readers had found, 
including a missing 
period, a missing let-
ter, and two minor 
spelling mistakes (all 

of which were corrected in subsequent 
printings). This was nothing, however, 
compared to the ten-year-old bilingual 
Brazilian child who challenged—quite 
publicly and aggressively—Lia Wyler’s 
Portuguese translation of the difficult word 
“muggle”!

A tale in motion
Beyond the contracts, the money, and the 
deadlines, the Harry Potter series presents 
one final, and unusual, challenge: it is an 
unfinished story; the fact is, some things 
are simply unknowable until J.K. Rowling 
puts the final period at the end of the final 
sentence of the seventh book. None of the 
translators was aware there would be a sec-
ond book until each had completed work 
on the first. Lia Wyler acknowledges that 
this fact would certainly have influenced 
her reinvention of certain proper names. 
The Spanish translators did, in fact, go so 
far as to make a mid-course correction: 
they had translated “Professor Sinistra” as 
(a masculine) Profesor Sinistra, and had to 
make a quick gender change to Profesora 
Sinistra when they found her dancing with 
Mad-Eye Moody in Book IV. 

Retranslations are commonplace with 
great literature. Is it possible that once the 
series is finished, and perhaps after a gen-
eration has passed, other translators, who 
might be able to work at leisure, would 
want to tackle the saga anew, in the quest 
of new versions that might reach a fuller 
potential? Maybe. But for now, our current 
translators have only one thing on their 
minds. A birthday, this summer.3

How would you translate the 
famous “Riddle of the Sphinx,” 
from Harry Potter and the Goblet 
of Fire? Give it a try, and then 
check your translation against 
that of the published versions, at 
http://www.iti.org.uk/indexMain.
html. If you don’t have Internet 
access, drop a line to the editor for a 
copy of the answers.  
(Source: TransLittérature, ITI Bulletin, 
No. 24, Winter 2002, Paris, with kind 
permission.)

The Riddle of the Sphinx
”First think of the person who lives  
in disguise,
Who deals in secrets and tells 
naught but lies.
Next, tell me what’s always the last 
thing to mend,
The middle of middle and end  
of the end?
And finally give me the sound 
often heard
During the search for a hard-to-
find word.
Now string them together, and 
answer me this,
Which creature would you be 
unwilling to kiss?”

Readers become  
proofers and editors

For more information on Harry Potter 
translators, see the following resources, 
which in part informed this series:

4“The Translatability of Harry 
Potter,” by Miranda Moore, in the 
Wikipedia Internet Encyclopedia

4“Harry Goes to Paris,” Translatio 
(FIT), Vol. 4, 2003

4“Harry Potter for Children, 
Teenagers and Adults,” by Lia 
Wyler, Meta XLVIII, 1-2, 2003

Special thanks to Gili Bar-Hillel 
and Lia Wyler for their generos-
ity in sharing their illuminating 
insights into the translation experi-
ence. The author is also extremely 
grateful to the many NCTA members 
who contributed their impressions, 
opinions, and encouragements, with-
out which this series would have been 
by far the poorer: Thank you Catherine 
Theilen-Burke, Brigitte Keen, Anne Milano 
Appel, Naomi Baer, Martin Hoffman, and 
Christoph Niedermair.

References

Test Yourself
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http://www.iti.org.uk/indexMain.html
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The Tool Kit is an online newsletter 
that comes to its subscribers’ mailboxes 
bimonthly. In Translorial, we are offering 
you a quarterly digest of Jost’s most helpful 
tips of the past season. If you would like to 
subscribe to The Tool Kit, visit www.inter-
nationalwriters.com/toolkit/ and mention 
Translorial during subscription; Jost will 
put your name in a drawing for one free 
Tool Box book per edition.

Best Cheap Software of 2004
Here are four programs that have really 
helped me throughout last year:
4Maxthon (see www.maxthon.com), 
formerly MyIE2, must be the most 
often-used application on my com-
puter. It is only a “shell” to Internet 
Explorer, but it offers a whole new 
world of browsing. My hands-down 
favorite features are the tabbed brows-
ing, the very effective pop-up protec-
tion, and the automatic domain com-
pletion for several different domains 
(you can type internationalwriters 
in the address field, and by pressing 
Ctrl+Enter, the browser will auto-
matically open www.international-
writers.com. Though this particular 
shortcut works in the plain version 
of Internet Explorer as well, in Maxthon 
you can set additional domains, such as 
Shift+Enter for .co.jp and Ctrl+Shift+Enter 
for .de). I was very willing to switch to 
Firefox when that was released but gave up 
after just a couple of days because I did not 
find the tabbed browsing as easily custom-
izable as it is in Maxthon.
4Still in the “Internet section,” I use both 
Ad-Aware (see www.lavasoft.com) and 
Spybot (see www.spybot.info) to catch 
malicious spyware and adware running on 
my computer. I have found that it’s wise to 
have a combination of programs — some 
will catch what others don’t. For virus pro-
tection I have used Norton for many years 
but have just switched to F-Prot (see www.
f-prot.com) after mounting frustration with 
Symantec’s customer service.
4For searching through a large number of 

files, my all-time favorite Search & Replace 
(www.funduc.com) has been a true friend 
this year. With the recent release of a whole 
host of new indexing tools from the likes 
of Google and Microsoft, however, this 
may change in the coming year(s).
4WordToys (see www.wordtoys.com) has 
restored some of my enthusiasm for work-
ing in Word again. Its very large number 
of new and newly combined options for 
Word are fun to discover and work with 
and are serious productivity tools (such 
as quick access to special characters or 
language-specific quotes or symbols, the 

AutoPilot that allows you to combine up to 
20 processes with a single command, or the 
advanced save and copy options). 

Unformatted Pasting in Word
Hans Leander came up with another good 
way of pasting unformatted text into Word 
(great when you copy and paste from a 
website, email, or DTP application):

“Open a Word document. Click Tools> 
Macro> Record New Macro, give the 
macro a name, and click OK. The macro 
recording starts. Click Edit> Paste Special> 
Unformatted Text> OK> Stop Recording. 
“Then click View> Toolbars> Customize> 
Commands> Categories> Macros and 
scroll down in the Commands list. Find 
your new macro, select it, and drag it up 
to a toolbar and drop it there. Close the 

Customize window. You now have a but-
ton for your Paste Special/Unformatted 
function.

“Last, click View> Toolbars> Customize 
again and right-click on your new but-
ton. A dropdown menu opens, and you 
can change the name in the Name field 
to make the button smaller. Close the 
Customize window.”

Repetitive Editing
A question from reader Lucius A. Passani 
(www.proz.com/pro/53653):

“I am presently editing a text that is 
highly repetitive but distributed among 
various files which cannot be consolidated. 
It would be great to have software that can 
remember the sentences I corrected (sort 

of a monolingual TM) and then, 
if the same sentence appears in a 
different file, suggest this corrected 
sentence.”

There are probably a number of 
ways to go about this but I think the 
smartest is the one that Lucius himself 
hinted at. Most translation memory 
tools allow you to create a transla-
tion memory project that goes from 
one language to the same language 
(or maybe from British English to 
American English, Canadian French 
to European French, or Traditional 
Chinese to Simplified Chinese). If 
your tool doesn’t allow you to do 
that, you could also just “cheat” by 

calling the source language whatever you 
prefer and the target language your real 
target language so that you can still use the 
spellchecking facilities of your tool in that 
language.

What’s in Your Machine?
Peter Golisch pointed me to the little 
freeware download Belarc Advisor (www.
belarc.com) which provides a detailed 
report of all the hardware and software 
that you have installed, including operat-
ing system, processor speed and memory, 
system serial number, printers, controllers, 
displays, etc. 

I installed and ran it and was thrilled 
with the detailed report I received (includ-
ing all the serial numbers of the software 
I’ve installed!).3

Maxthon brings long overdue features to Internet Explorer.

By Jost Zetzsche © 2005 International Writers’ Group, compiled by Yves Avérous

The Translorial Tool Kit
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One year ago, at Macworld—the annual 
San Francisco trade show for Apple 

Macintosh users—Christine Lemor-Drake 
and I got the idea for TransMUG, a Mac 
User Group for translators, anchored in 
NCTA. Today, TransMUG is recognized 
as an official Apple User Group. At this 
year’s show and conference, we had the 
opportunity to mingle with other group 
leaders, and Christine even volunteered 
at the MUG booth in the exhibit hall to 
get to know our colleagues from MUGs 
of all origins. Besides 
camaraderie and good 
deals (free entrance 
for TransMUG mem-
bers—a $20 value, and 
access to the many 
discounts inside), 
Macworld was a ter-
rific occasion to gar-
ner further knowledge 
on the tools we have, 
discover tools we 
should consider using, 
and marvel at the new Apple offerings. 

For us as translators, one of the most 
important questions regarding the new 
Apple products was, “will iWork replace 
Office?” And the answer is no. Although 
Pages, the word processor that is part of 
the $79 package, seems to be a very pol-
ished big brother of AppleWorks—with-
out the spreadsheet feature—its purpose 
is, above all, to provide home and small 
office users with a very elegant and afford-

able layout solution, somewhere between 
Word and Quark XPress/InDesign. And 
it comes with a set of exciting new fonts 
that, in the professional world, could by 
itself justify the entire cost of $79. Add the 
word processor and the new version of the 
presentation software, Keynote—the same 
program that Steve Jobs uses (still priced a 
few weeks ago at $99)—and you really have 
a deal! The only caveat is that, contrary to 
the iLife suite of multimedia applications, 
iWork is not bundled with the Mac mini, 

the other major rev-
elation of the show. 

The diminutive Mac 
mini can sit on top of 
your PC, network with 
it, connect to your 
old USB keyboard 
and mouse and VGA 
monitor, and provide 
you with virus-free 
computing! I will 
soon be ordering my 
$1,300 super-duper 

configuration, but at $574 you can get a 
very decent machine ($499 Mac mini, with 
40GB hard drive, CD writer/DVD player 
combo drive, and 256MB of RAM, plus 
$75 for an extra 256MB, recommended). 
And if you are in the market for a jump 
drive (Nina Friedman’s little wonder was 
a boon at the latest Wordfast workshop, 
see p. 7), you might want to consider an 
iPod shuffle. It’s practically the same price 
as a jump drive of the same size, carries 

TransMUG’s First Macworld
By Yves Avérous, TransMUG Ambassador

both your PC files and your Mac files, as 
well as all the songs you can fit in the rest 
of the memory with the help of the plat-
form-indifferent iTunes. One week after its 
release, 2 million of the little white sticks 
had been sold and the wait is now up to 
four weeks!

Of the five Macworlds I have attended 
over the past nine years, this year’s show 
was one of the most energized I have wit-
nessed. And, with the release this spring of 
Tiger, the next major update of the operat-
ing system, we translators will benefit from 
two fantastic new tools: Spotlight—like 
Google Desktop Search, but ten times more 
powerful since it’s based right inside the 
OS—and Safari RSS, the Mac’s web brows-
er, now with an integrated reader for news 
feeds (see Tool Kit in the December issue 
of Translorial). Finding your files and your 
news will never be the same after you start 
using them. PC users, it’s time to switch; 
Mac users, it’s time to join TransMUG if 
you haven’t already. We congregate one 
hour before every General Meeting at the 
Three Dollar Café in the lobby of The 
Center. See you on the 26th! 3

Christine Lemor-Drake with 
event producer Eric  Cruzada  
in their (green) MUG T-shirts. 
Above, Macworld visitors 
discover the iPod shuffle.

The new Mac mini, seen at the end of the 
keyboard, is REALLY mini!

www.a2zprinting.com/overlook
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woman who goes to 
Greece to research 
her family history.

Is your multilingual-
ism and your expe-
rience as a transla-
tor always present 
in your thoughts as 
you write? Do you 
imagine how people 
of different cultures 
will understand your 
words or how trans-
lators will render 
them?
First of all, I came 
to writing through 
translation; it was the 
confidence I devel-
oped through manipulating other people’s 
words which gave me the strength to try 
it on my own. As far as incorporating my 
knowledge of languages into my own fic-
tion, in The Road to the Island, I am aware 
in writing the dialogs that the people are 
actually speaking Greek and I imagine this 
dialog in Greek and 
“translate” it. The same 
was true for French in 
Darwin’s Wink. But I 
don’t imagine or worry 
about the job of some 
future translator when I 
am writing in English!

Tell us about your 
career as a translator.
I translate almost 
exclusively literature 
now. After I earned 
my M.A., I began 
doing general transla-
tion work. I tested for 
the United Nations, 
but they weren’t hir-
ing. I did various other 
jobs before finding my 
way to literary trans-
lation. My first trans-
lation, of La place by 

Annie Ernaux, was 
not accepted by the 
publishers, but they 
thought enough of 
my work to steal my 
rendering of the title! 
(The British trans-
lation, which they 
ended up using, had 
been called Positions; 
it was published in 
America under my 
title, A Man’s Place). 
My next experienc-
es were better: two 
books on sailing for 
Sheridan House. In 
a nice instance of 
serendipity, it was 
through them that I 

found the agent for my first novel. Since 
then I’ve translated a number of art books, 
several novels (I’m most proud of Onitsha, 
which is a beautiful autobiographical novel 
about Africa), and am currently working 
on two more novels, one a fictional biog-
raphy of the great Egyptian singer Oum 

Kalthum.

Do your writing and 
translation careers 
compete with or com-
plement each other?
Complement. Of 
course, they sometimes 
compete for time, but 
they complement each 
other in their method-
ology. I devote roughly 
equal amounts of time 
to both translating and 
writing, though that 
can vary depending on 
my specific projects. My 
travels, my knowledge 
of foreign languages, 
and my experience with 
different cultures have 
all helped my careers in 
both writing and trans-
lation.3

Alison  Anderson’s Literary Voyages
Interview by Michael Schubert

NCTA member Alison Anderson leads a 
triple life as a novelist, French-to-English 
literary translator, and employee of the 
French consulate in San Francisco. After 
growing up in the eastern United States, 
she moved to Switzerland as a teenag-
er. There she earned a degree in French 
and Russian literature and later an M.A. 
from the University of Geneva School of 
Translation and Interpretation. Widely 
traveled, she has taught English in Greece 
and Croatia and also lived in France. 
After two decades abroad, she returned 
to the United States, finally settling in the 
Bay Area in 1987. Her first novel, Hidden 
Latitudes, was published in 1996 and 
named a Best Book of the Year by the 
San Francisco Chronicle. She is a recent 
NEA grant recipient for literary transla-
tions (works of Christian Bobin), and her 
published translations include Onitsha by 
JMG Le Clézio and a comprehensive history 
of the Surrealist movement. Alison’s latest 
novel, set in Mauritius, is entitled Darwin’s 
Wink and has just been published by St. 
Martin’s Press. Alison’s association with the 
NCTA goes back to 1988.

 
You’ve cited your travels as inspiration 
for your novels—specifically, your sail-
ing trip to Mexico for your first novel, 
Hidden Latitudes, your trips to Mauritius 
for Darwin’s Wink, and your time in Greece 
for your novel-in-progress, The Road to the 
Island. Can you elaborate on how travel 
inspires you?
ALISON ANDERSON: Travel heightens 
the senses and attunes you to the exotic. It 
makes you more aware of the people who 
surround you, even if you don’t speak their 
language. Travel opens your imagination.

Are language and culture important plot 
elements in your fictional work?
Not in Hidden Latitudes, since it’s set on 
a desert island! They are more important 
in Darwin’s Wink, because Mauritius is a 
melting pot of many different cultures. I 
had to reflect these historic and cultural 
differences. The Road to the Island is more 
homogeneous, about a Greek-American 

Darwin’s Wink by Alison Anderson.  
St. Martin’s Press, November 2004.  

288 pages, $23.95,  
www.alison-anderson.com.

www.alison-anderson.com
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Occitania, land of the troubadours, offers us a very seasonal poem this winter, “Cançon de nèu” (Snow Song). Contemporary poet 
Pau de Ligonièr has crafted this gentle tale for the 21st Century pupils of the calendretas (Occitan elementary schools), so that they may learn, with 
their own little stories, the language of their great-grandparents. It is part of a revival enjoyed by Occitan, a language once spoken throughout the 
whole Southern part of France before being suppressed by the French public school system during most of the 20th Century. We thank the author for 
having also provided a French version of his text, and NCTA member Nancy Nies for her beautiful translation into English.

Cançon de nèu

Snow crystals courtesy of  Kenneth Libbrecht. Find out more on his website, http://www.snowcrystals.com.

lo cèl es gris la tèrra es negra

los aucèls dins lo cèl son negres tanben

l’endeman serà negre e la nèu serà blanca 

  quand tombarà

las vacas dins lo prat son rossas e verdas

lo vent fa frot frot dins las brancas

los flòcs de nèu faràn flòc flòc 

  quand tombaràn

la bèstia pudís a bèstia dins l’estable

l’òme pudís a òme dins lo lèit

la nèu aurà la bona odor

  quand tombarà

la campana dins lo cèl qu’òm vei

sona cinc oras de las vèspras

l’ora del cloquièr tombarà sus la nèu

  quand tombarà

avèm talent e avèm set

aurem uèit uòus tot nòus tot cuèits

ò l’an novèl vendrà lèu sus la nèu

  quand tombarà

e ma cançon s’acaba lai

la gent son partidas enlòc enlòc

lo mond es blanc l’abat serà negre

  quand tombarà sus la nèu

the sky is gray the earth is black

the birds in the sky are black too

tomorrow will be black the snow will be white

   when it falls

the roots in the meadow are russet and green

the wind whispers in the branches

the snowflakes will settle softly

  when they fall

the cow stinks of cow in the cowshed

the man stinks of man in the bed

the snow will smell good

  when it falls

the bell we see in the sky

strikes five in the evening

the church-tower’s time will fall onto the snow

  when it falls

we are hungry we are thirsty

we shall have eight eggs very fresh well cooked

oh the new year will soon come onto the snow

  when it falls

and my song ends here

the people have gone nowhere nowhere

the world is white the priest will be black

  when he falls onto the snow

http://www.snowcrystals.com
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Interested in exploring the role of 
the interpreter in a medical setting, 

researcher Claudia 
Angelelli conducted an 
ethnographic research 
study in a bilingual 
Northern California hos-
pital between 1999-2001, 
shadowing and working 
with a team of medical 
interpreters. Her research 
was recently published 
in her new book Medical 
Interpreting and Cross-
cultural Communication, 

Cambridge University Press. 
Bringing together theories of sociology, 

social psychology, and linguistic anthro-

pology, the author joins other researchers 
in challenging the established notion that 
the interpreter should be invisible, and in 
asserting that such invisibility, as portrayed 
in the literature at large and prescribed by 
professional associations, is a myth. (The 
citations provided in the referenced fields 
are particularly extensive, and a great help 
for researchers).

The concept of visibility that Ms. Angelelli 
proposes as an alternative to the current 
model considers interpreters  as “ … pow-
erful parties who are capable of altering the 
outcome of the interaction, for example, 
by channeling opportunities or facilitating 
access to information. They are visible co-
participants who possess agency.”

To arrive at her conclusions, Ms. Angelelli 

analyzed typical scenarios of cross-cultural 
communication mediated by an interpret-
er. Although the cases she cites offer a good 
starting point to describe the visible role 
of the interpreter, she does not address 
any truly complex scenarios where such 
visibility might be questionable on ethical 
grounds (i.e., dilemmas posed by taboos, 
cultural idiosyncrasies, or other pecu-
liarities within a context exacerbated by 
extreme pressure). As a medical interpreter 
myself, I am interested in the question  of 
where one draws this line—a question to 
which Ms. Angelelli offers no insights.

Medical Interpreting and Cross-cultural 
Communication makes a valuable contri-
bution to the task of defining the appro-
priate role for a medical interpreter, a task 
that behooves all professional interpreters, 
professional associations, medical institu-
tions, and the government to undertake. In 
Ms. Angelelli’s own words: “Addressing the 
visibility of the interpreter is an ideological 
imperative for the field. Breaking through 
the ideology of invisibility becomes a polit-
ical imperative for all.”3

Medical Interpreting and  
Cross-cultural Communication
by Claudia V. Angelelli
Review by Miriam Hebé López-Argüello
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For information on upcoming training seminars near you, please contact us at:  
P.O. Box 31414 – Walnut Creek, CA 94598
Tel: (925) 947-4952 – Fax: (925) 947-6087

E-mail: CCSeminars@aol.com
Website: www.Chang-CastilloSeminars.com
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Next Meeting:

February 26!

(see p.1)

Meet our Media Alliance partners at the next General Meeting, Saturday, February 26, in San Francisco. See page 1 for more details.
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