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translorial

this issue we give you the keys to this new 
and exciting tool. 

As you already know if you have attended 
a general meeting, the NCTA is much more 
than a gorgeous database; it’s a community 
of fantastic people—some up for election 
or re-election, by the way. In this issue, 
we have more reports on public activities 
our members have undertaken this past 
quarter—ATA and ALTA conferences, the 
St. Jerome’s Day picnic, and the latest panel 
discussion on Success and Specializations. 
And this does not even include Martin 
Hoffman’s amazing interpreter experience 
in Ecuador—a far cry from the county 
courthouse!

Also, Translorial would not be com-
plete without Anna Schlegel’s compelling 
interviews of industry players and Jost 
Zetzsche’s Tool Kit. As a matter of fact, in 
this issue we even used Jost’s tip to make 
“tiny URLs”... You will find many addresses 
pointing to tinyurl.com and the explana-
tion on page 20.

And finally, we found a beautiful 
Hawaiian poem to illustrate our Holiday 
Season dilemma, when we hear echoes of 
snow while watching some of the most 
beautiful sunsets of the year over the 
Pacific Ocean... 3

Cocooning times are here again and 
books that  take you places are high 

on our list. We start with Wendy Lesser’s 
The Genius of Language, the first work 
to be chronicled in our returning book 
review series, signed this month by a new 
contributor, Shayesteh Zarrabi. We then 
follow with a two-part report by Steve 
Goldstein on Harry Potter translators, to 
be continued in February—another reason 
to not forget to renew your membership!

Indeed, the NCTA is more than ever the 
ATA Chapter you want to belong to: our 
new database/website is now live, and in 

Let Us Whisk You Away!

NORTHERN CALIFORNIA TRANSLATORS ASSOCIATION • A CHAPTER OF THE AMERICAN TRANSLATORS ASSOCIATION

Conference and Cookies 
A panel discussion with ATA Conference 
attendees followed by a networking/mailing 
party. Bring your favorite holiday munchies!

Saturday, December 11, 2004, 1:00 pm 
The Center, 1800 Market St.  
(@ Octavia St.), Room 400 
San Francisco, CA 94114 
(415) 865-5555  
http://www.sfcenter.org/ 
It is a 4-story building with a large  
section of glass wall facing Market St.

Pre-meeting networking  ......... 1:00 pm
New member orientation  ....... 1:00 pm
NCTA business & Presentation  
of candidates  ............................ 1:30 pm
Website demonstration ............ 2:00 pm
Panel discussion  ....................... 2:15 pm
Networking/Mailing party  ...... 3:15 pm

Directions to The Center:
4By public transportation, The Center  

is accessible by MUNI J, K, L, M, N, S  
or F, or bus lines 6, 7, 61, 71. 

4By BART, get off at the Civic Center 
station. With the U.N. Plaza on your right, 
follow Market St. up just past Octavia St.

4By car, from 101, take the Duboce exit.  
Take Duboce to Guerrero and turn right. 
Make another right onto Market St.  
and The Center will be one block down  
on the opposite side of the street. 

Limited street parking available. Please  
be considerate of neighbors and do not 
block driveways or park in blue or white 
zones. Outdoor parking lot: 47 Page St.  
(corner of Gough St., approx. 1/4 mile  
from The Center), $9 flat rate.

Free childcare available by reservation.  
Call the Kidspace Coordinator by December 
8th at (415) 865-5553 and read Nancy 
Scott‘s enthusiastic account of her own 
experience with this service on page 9. 3

4January 7  Translorial deadline

4January Post-Holiday Party

4January 22 Trados workshop

4February 26 General Meeting

4May 7 General Meeting

4June  Picnic

4September 17 General Meeting

4September 30 St. Jerome’s Day

4November 9  ATA Conference

4December 10 General Meeting

2005 Calendar

By Yves Avérous, Publications Director

Winter Meeting

www.ncta.org
www.tinyurl.com
http://www.sfcenter.org/
http://www.sfcenter.org/
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Anne Milano Appel, a former director 
of libraries and teacher of English, Italian 
and ESL, is active in both ALTA and ATA, 
and has had several book-length transla-
tions published. Her translation of Stefano 
Bortolussi’s novel Head Above Water was 
the winner of the 2004 Northern California 
Book Award for Translation.

Tetu Hirai is a freelance translator/inter-
preter specializing in computer software, 
hardware, and electronics. An American 
of Japanese ancestry, Tetu has worked as a 
combination software engineer and trans-
lator/interpreter at Fujitsu in Tokyo and 
Nintendo of America in the Seattle area. 
He holds a Ph.D. in computer science.

Martin Hoffman is a freelance translator 
(French, Spanish, Portuguese>English) and 
interpreter (French<>English). A gradu-
ate of the translation school at the École 

Contributors
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Supérieure d’Interprètes et de Traducteurs 
in Paris, Martin has interpreted at high-
level conferences and events throughout 
the U.S. and around the world.

Sylvia Korwek is a long-time member 
of NCTA, and has held several position 
on the Board, including Special Events 
Coordinator, Vice President, and President.
Born in Buenos Aires, Sylvia holds a Master’s 
Degree in Translation and Interpretation 
from the University of Puerto Rico. 

Hannelore McCrumb has worked as as 
a freelance translator and interpreter for 
over 25 years in both Germany and the 
U.S. More recently, she has worked mainly 
as a German SQA tester at Xerox, Remedy, 
and Netscape, among other companies. 
Hannelore currently assists NCTA with a 
variety of administrative duties.

Nina Scott currently operates her own 
licensed home-based childcare business. 
Holder of a B.S. in Industrial Psychology 
with a Spanish minor, she participated in 
the development of the U.S. Sprint Spanish 
voice recognition telephone system. Nina’s 
goal is to become an ATA-certified Spanish/
English translator and interpreter. 

Catherine Theilen Burke has a degree 
from UC Berkeley and a certificate in 
Translation from UC Berkeley Extension. 
Formerly an art teacher and director of a 
small nonprofit, she works from French to 
English and specializes in translating med-
ical documents, mystery games, and art-
related texts when she is not out cycling.

Shayesteh Zarrabi is a contract transla-
tor, graphic designer, and medical inter-
preter. Born and raised in Tehran, Iran, 
she invented an alphabetical sign language 
based on Farsi as a child that she shared 
with her sister and cousin. Shayesteh holds 
Master’s degrees in Linguistics (Iran) and 
Translation Theories (U.K.).

Jost Zetzsche is an ATA-certified 
English-to-German translator and consul-
tant specialized in localization and techni-
cal translation since 1997. Co-founder of 
International Writers’ Group, he publishes 
a computer guide and a free computer-
related newsletter for translators. 3

Let us hear from you. Check the members’ 
list for our announcements or make suggestions 
to editor@ncta.org. Next deadline is January 7.
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Letter from the President

We are again almost done for the year, 
or shall I say we are just about to 

embark on the next? 
By the time you read this we will have 

been in Toronto for the ATA conference 
and at LocalizationWorld in San Francisco, 
two big association highlights when it 
comes to networking, public awareness, 
and continuing education. We have fin-
ished our successful series of workshops 
for the year with probably the first work-
shop in WordFast held anywhere in the 
country. And, most gratifying for the asso-
ciation, the Board has finalized the budget 
for next year, setting our goals and expecta-
tions and course for 2005. 

Which reminds me to tell you that we 
have been offering, since October, an 

online membership renewal page at our 
revamped website at www.ncta.org. This 
new site gives you access to your own 
records for you to edit at any time, helping 
us all to reduce paperwork. Have a look 
and if you do have any questions, let us 
know. 

As I mentioned earlier, it is definitely a 
time to mark the New Year, as you can tell 
from the statements of our Board member 
candidates in this issue. Our Nominating 
Committee did an outstanding job in con-
tacting members of NCTA never seen 
before, trying to find interested and suit-
able candidates for the openings on the 
Board. If you’d like to know more about 
this, come and see me at the next General 
Meeting. 3

’Tis the Season
At the September Board Meeting
4 The Nominating Committee for upcoming 

February Board elections was established, and 
plans made to begin seeking nominations.

4 The beta testing phase of the new NCTA 
website was officially announced, and the 
launch date was scheduled.

4 A report was made on the success of the 
August Certification Workshop, with its 32 
participants, and  language-specific sessions.

At the September General Meeting
4 A panel of translators from specialized fields 

spoke about their backgrounds and work, and 
fielded questions from the audience.

4 The 2004 Membership Directory was made 
available to members as a PDF file. 

4 Plans for the October ATA Conference in 
Toronto were discussed.

At the October Board Meeting
4 Ideas for the December General Meeting were 

proposed, and planning began.
4 Administration issues for the new website 

were discussed, including training that was 
conducted with Board members and plans for 
handling the final transition.

4 Final plans for NCTA’s participation in the 
Localization World Conference in November 
were made, including an announcement of the 
speakers  for the Language Professionals Track, 
as well as the recruitment of volunteers to run 
the NCTA table in the exhibit area.

NCTA Board Report

Four good friends and trusted colleagues 
have recently left the Bay Area, and their 

departure leaves a large hole in our organi-
zation—and in our hearts. Tony and Sylvie 
Roder are off to Portland, Oregon; Patricia 
Ramos, to Spain; and Maren Mentor, with 
husband and young daughter in tow, to 
rural western Pennsylvania.

Tony and Sylvie go back to the very 
beginnings of NCTA. With their linguis-
tic and artistic gifts, they were Northern 
California’s power couple of language: mul-
tilingual, multicultural, multitalented mul-
titaskers, quite willing to share their time, 
hands, expertise, and home with colleagues 
through the infant NCTA. So woven into 
the fabric of our association are Sylvie and 
Tony that for those of us who have been 
members ten, twenty, nearly thirty years in 
some cases, the idea of their moving away 
from Northern California (even if it’s one 
or two states up the road) is inconceivable. 
How do we say goodbye and thank you, in 
the name of so many new members who 
don’t know how hard they worked, for so 

many years, to help us be where we are 
today? Merci and au revoir, très simple-
ment? ¿Adiós y gracias? Ne nous quittez 
pas, to paraphrase the song? None of that, 
it seems, is enough.

Maren, whom we knew for many years 
as Maren Taylor before her recent mar-
riage, has been an NCTA member since 
early 1993 when Tony (of course!) was 
President. Maren came to virtually all 
of the events and gladly volunteered her 
time—not merely out of a genuine sense 
of wanting to help others, but also to 
meet and get to know more of her fellow 
translators and members. In 2001 she was 
elected to the NCTA Board, on which she 
served a two-year term as a member of 
the Ethics Committee, until June 2003. 
We will miss Maren’s smiling face under a 
shock of curly hair, and the contributions 
and services she so skillfully and willingly 
rendered to the NCTA. 

And finally, Patricia has just recently 
moved to Spain to be closer to her sis-
ter, who makes her life in Madrid, and 

her daughter, who is now studying there. 
Moreover, she plans to attend her third and 
last year of her M.A. program in Spanish 
there next summer. Having become a 
member of NCTA after Karl Kaussen’s UC 
Berkeley class in 1996, Patricia was asked 
to come “on Board” a year later by then-
President Sylvia Korwek. Patricia was our 
Events Director for four years, presiding 
over our General Meetings, Job Fairs, and 
Trade Fair, and hosting the Board retreats 
at her home in Benicia overlooking the 
Bay. As most of her clients remain in the 
Bay Area, Patricia plans to visit here again 
soon, but she admits to dreaming of being 
able to split her life between the U.S. and 
Spain, with perhaps a winter month or so 
in Mexico … who wouldn’t?

We wish all four of our dear friends the 
best of luck and a good start in this new 
phase of their lives. 3

Fond Farewells
By Sylvia Korwek, Hannelore McCrumb, and Yves Avérous

NCTA News
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The association continues to be in good 
financial shape. In fiscal ’04, we had a 

one-time, $3,000 expenditure for our new 
website that we funded through a com-
bination of savings and current income, 
and we also experienced higher produc-
tion costs as we upgraded the design of 
Translorial. Even with these outlays, how-
ever, we still had nearly $25,000 in our 
two bank accounts and four CDs. Without 
any further infusion of cash, this amount 
would keep the association running from 
early October through the end of May. 

Aside from the website development 
expense, the association’s overall cash flow 
situation was about the same as in the 
previous fiscal year: income exceeded nor-
mal operating expenses by about $1,300, 
compared to a positive cash flow of about 
$1,100 in the previous year. 

Income Details: As in past years, our two 
main sources of income were membership 
dues and continuing education workshop 
fees. Membership income this fiscal year 
was almost exactly the same as the year 
before. Meanwhile, Continuing Education 
income increased by about $1,100. Because 
of long delays in the processing of our ATA 
rebate application in 2003, we received two 
years’ worth of rebates in the past fiscal 
year. This extra $1,900 will not be available 
next year. Translorial ad income went up 
by about $250. 

Main Expenses: As in the previous fis-
cal year, administrative and Translorial 
expenses together accounted for about 
two-thirds of our total outlays. While 
administrative expenses remained stable, 
Translorial expenses went up $2,800—par-
tially because of the timing of bills, and 
partially because of production upgrades 
as mentioned above. 

Other Expenses: The third-largest 
expense category was Internet expenses. 
Of the $4,350 spent in this category, $3,000 
was for the aforementioned, one-time 
website upgrade. Continuing Education 
expenses were about $2,250 higher than in 
the previous fiscal year because of the cost 
of renting rooms and technical equipment 
for the unusually large number of work-
shops held. Expenses in this category were 

entirely covered by workshop fees, result-
ing in a net gain of about $2,400 for the 
association. Room rental and refreshment 
expenses for this past fiscal year’s general 
meetings totaled about $1,400; however, 
late-arriving room rental bills from the 
previous fiscal year raised the total for the 
Membership Meetings category to about 
$1,900.

Regarding the outlook for FY 2005: As of 
the beginning of the fiscal year, it is uncer-

Annual Financial Report For the fiscal year ending 9/30/04
By Barbara Guggemos

tain whether the association can afford to 
fund four Translorial issues in the upgrad-
ed format. This budget area needs to be 
carefully watched. 3

INCOME
Fiscal Year

Ending
9/30/2003

Fiscal Year
Ending

9/30/2004

Budget for
FY Ending
9/30/2004

’02 CD prod. carry-over 1,500 0 0

ATA rebate 0 3,872 3,400

Bank interest 202 128 165

Continuing Education 4,290 5,362 8,400

Donations 600 625 600

Internet 200 50 200

Membership 23,710 23,675 24,200

Miscellaneous 0 307 0

Publication sales 15 0 0

September event 2,710 90 1,000

Translorial 900 1,160 900

TOTAL INCOME 34,127 35,269 38,865

EXPENSES
Fiscal Year

Ending
9/30/2003

Fiscal Year
Ending

9/30/2004

Budget for
FY Ending
9/30/2004

Administration 13,709 13,679 14,450

ATA Conference 0 278 100

Card discount fee 477 480 450

Continuing Education 681 2,940 3,800

Ethics Committee 0 0 200

Internet 1,649 4,350 3,000

Marketing NCTA 411 499 500

Membership 798 940 750

Membership Meetings 954 1,881 1,650

Publications 1,403 0 2,500

September event 4,295 81 1,000

Social & Honorary 352 392 975

Non-profit fee 10 10 0

Translorial 8,264 11,425 9,490

TOTAL EXPENSES 33,003 36,954 38,865

OVERALL TOTAL +1,124 -1,686* 0

NCTA News

CASH ASSETS AS OF 9/30/2004
4 CDs 17,500
Main Checking Account 5,803
Members Services Checking Acct. 1,597

TOTAL Bank Accounts 24,900

* This deficit is a portion of the $3,000 website outlay that was funded by savings.
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Rosario Acosta Peyrot 
Menlo Park, CA (German, Spanish) 
acostapeyrot@hotmail.com

Andrea Aguiar de Brito 
Rio de Janeiro (Portuguese, Spanish) 
andrea.aguiar@infolink.com.br

Pablo Chang-Castillo 
San Francisco, CA (French, Spanish) 
languages@aol.com

Claudia Da Matta 
Benicia, CA (Portuguese) 
claudia@englishtoportuguese.com

Noriko Endriga 
San Francisco, CA (Japanese) 
sfnor@planetwebby.com

Tetu Hirai 
San Francisco, CA (Japanese) 
thirai@sbcglobal.net

Susan Howard 
San Francisco, CA (Portuguese, Spanish) 
susanmh2001@yahoo.com

Kristy Kim 
Santa Clara, CA (Korean) 
kristykim99@yahoo.com

Sonia Maldonado 
Palmdale, CA (Spanish) 
soniabb@msn.com

Jaqueline Najera 
Belmont, CA 
jaquelin60@yahoo.com

Graciela Ovejero 
Davis, CA 
graciela@artorchard.com

Welcome!
NCTA Services

Recruit! Invite your colleagues to join the  
NCTA and register online at www.ncta.org

Bay Area Translations, Inc. 
Michel G. Rousselin & Noël Mechau 
(707) 538-8900 
inquiry@bayareatranslations.com 
www.bayareatranslations.com

Localizers, LLC 
Sabine Hathaway 
(925) 377-7703 
sabine@localizers.com 
www.localizers.com

Third quarter 2004 plus additional days 
until new NCTA website went online 

(July 1–October 19, 111 days): during this 
period there were a total of 8,771 search 
requests (~79/day), a 13% increase from 
second quarter 2004.

Of these requests, 19.0% were specialty 
matches. The breakdown of these requests 
is shown in the table at the right (some 
requests were for multiple specialties). 3

trdb Activity 
Report
Searches of NCTA’s online translator  
database at www.ncta.org

By David Lakritz

Bay Area residents: people you might  
carpool with to the next meeting.

INDIVIDUAL
(Working languages other than English)

New members who joined between 
August 14, 2004, and October 21, 2004

Gerhard Rentsch 
West Vancouver, BC (French, German) 
gerentsch@shaw.ca

Trudi Richards 
Vallejo, CA (Spanish) 
wingedlion@fastmail.fm

Ellen Rosenzweig 
Oakland, CA 
ellen@rosenzweig.org

Petr Srnec 
(Czech) 
mcbayn@juno.com

Sarah Vardigans 
Pacifica, CA (French, Italian) 
sjvardigans@aol.com

Claire Vidal 
San Francisco, CA (French) 
clairvidal@aol.com

CORPORATE

TOP 20 LANGUAGES REQUESTED

From English INTO: Into English FROM: Other languages FROM>INTO

421 Spanish 272 Spanish 88 Spanish>Italian

200 French 159 Chinese 82 Italian>Spanish

161 Chinese 152 French 44 Latin>Spanish

141 German 143 German 43 German>Spanish

129 Arabic 92 Arabic 39 Spanish>German

126 Japanese 80 Latin 35 Spanish>Portuguese

93 Italian 74 Japanese 33 Portuguese >Spanish

91 Hindi 67 Italian 32 Spanish>French

81 Russian 66 Portuguese 32 French>Spanish

79 Portuguese 63 Swedish 28 Swedish>Spanish

77 Swedish 62 Polish 28 German>Polish

75 Turkish 60 Russian 27 Spanish>Swedish

65 Polish 53 Turkish 23 Spanish>Japanese

56 Vietnamese 52 Norwegian 23 Arabic>Swedish

52 Finnish 51 Farsi 22 Spanish>Hebrew

50 Indonesian 49 Hindi 19 Spanish>Chinese

49 Thai 48 Finnish 18 Spanish>Catalan

47 Dutch 45 Dutch 18 German>Turkish

45 Hebrew 41 Greek 16 Spanish>Dutch

44 Tagalog 40 Czech 16 Dutch>Spanish

MOST REQUESTED SPECIALTIES

168 13% Arts/Humanities

160 12% Education

147 11% Law

137 10% Medicine

134 10% Business

132 10% Engineering

81 10% Advertising/Marketing

66 6% Software/Localization/QA

66 5% Computers

59 5% Voiceover

55 4% Biology

45 4% Finance

44 3% Electronics

44 3% Chemistry

42 3% Telecommunications

42 3% Economics

22 2% Insurance

21 2% Environmental Fields

17 1% Patents
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Yves Avérous

Time flies. This is going to be my fourth 
election and I am more enthusiastic 

than ever about serving such a vibrant 
association, to the point where I feel like I 
am ready to tackle even more responsibili-
ties and seek the position of NCTA Vice-
President.

This has been a great year for the asso-
ciation, one of sustained evolution. Not 
only are our membership numbers holding 
steady, but with a successful series of work-
shops, a refreshed journal, and the website 
we have been dreaming of for so long now 
a reality, we also have strengthened our 
services.

As a Board member, I have chaired the 
Ethics Committee, designed our logo, 
managed the database, started the now 
traditional New Member Orientation ses-
sion, launched our merchandise store, and, 
most recently, redesigned and revamped 
our journal, Translorial.

As Vice-President, I would work with 
our next President to continue building on 
our recent accomplishments to expand and 
better serve our membership. Translorial 
would remain the cornerstone of my efforts 
to reach out to all constituencies in the 
translation and interpretation industry.

By making the NCTA an ever more 
active association in the local arena and 
continuing to build closer ties with the 
various organizations inside and around 
ATA, I wish to help expand and strengthen 
services and opportunities for and with 
our members. 3 

Laura Blijleven 

I have enjoyed serving on the NCTA 
Board since March 1999 and look back 

on these past five years with pleasure. 
I am a Dutch native with a Master’s 

degree in English Language and Literature. 
After moving to San Francisco in 1997, I 
initially worked as an account coordinator 
in a PR firm until I was able concentrate 
on translation full-time. In the transla-
tion field, I have worked as a home-based 
freelance translator, as an onsite contractor 
for software projects in Silicon Valley and 
Seattle, and as a project manager for a large 
translation company. In September 1998, 
I founded the Vertalerslijst, a mailing list 
for Dutch language translators around the 
world.

On the NCTA Board, I have acted as the 
Association’s webmaster while serving as 
secretary and more recently as a director. 
For several years, I authored Laura’s Top 
Ten, a changing list of websites of poten-
tial interest to translators and interpreters. 
This past year, my efforts on the board 
have been primarily focused on facilitating 
the migration to our new website format. 

The sense of community the Association 
creates is very important to me because 
freelancers would be very isolated with-
out this group of peers with whom to 
share ideas, set standards, and discuss new 
trends. I hope to continue serving as the 
Association’s webmaster, and look forward 
to contributing to this wonderful organiza-
tion for two more years. I hope you will re-
elect me to another term as a director. 3

Candidates for the 
Board of Directors

We are delighted to introduce the following slate of candidates for next year’s 
Board elections. For those of you who may have been waiting by your phones 

for that Nominations Committee call that never came, our profound apologies. In 
an association as large as ours, it is impossible to know everyone who might want 
to run. Please note that it is not too late to mount your own campaign for a Board 
position, or a campaign on someone else’s behalf. According to our bylaws, “further 
nominations for any position may be made by the Board of Directors by petition in 
writing, endorsed by five (5) members, at least thirty (30) days before the date of the 
election and with the consent of the candidate.” All candidates will be introduced at 
the December General Meeting and any additional candidates’ statements can be 
included with the ballot if received by December 1st.

—The Nominations Committee

Raffaella Buschiazzo

After working with international clients 
as a freelance and in-house translator 

and interpreter in Geneva, Switzerland, 
for seven years, I moved to the Bay Area 
with my American husband a year ago. I 
currently work as a translator in several 
domains, including technology, general 
business, and marketing, and I also teach 
Italian. I have been an NCTA member for 
a year and I would like to make an active 
contribution by serving on the board. 

 I come from the Aosta Valley, a bilingual 
Italian-French speaking region of Italy on 
the borders of France and Switzerland. 
I have a Master’s degree in translation, 
specializing in international law and eco-
nomics, from the School of Translation 
and Interpretation of the University of 
Geneva (ETI). I also have a Certificate of 
Specialization in Terminology and another 
in Automated Translation from the same 
university. My working languages are from 
English and French into Italian.

 Some of my ideas for NCTA include 
offering an introduction to Terminology, 
an academic discipline useful to any trans-
lator who works with industry jargon or 
other specialized terms, as well as working 
with interested others to promote Italian 
language and culture through seminars, 
informal events, etc. I would also like to 
help start a SIG for translators working in 
Romance languages other than Spanish 
and French. In closing, I would like to 
place my skills and experience at the dis-
posal of NCTA in the hope of making a 
positive difference together. 3

Martin Hoffman

I am a freelance translator (French, 
Spanish, Portuguese > English) and 

interpreter (French <> English). I have 
been a member of the NCTA since 1995, 
and have always found being a member 
to be rewarding on both a professional 
and a personal level. I had the honor of 
being the Secretary of the NCTA Board of 
Directors from 1998 to 2000, and it is now 
my hope to have the opportunity to make 
a useful contribution once again, this time 
as a director. 

 By contributing my organizational 
skills and energy, I hope to become bet-
ter acquainted with my fellow members 
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Translorial is looking for a new 
Advertising Manager. Our previous 

Ad Manager, Ginger Wei, breathed life 
back into our advertising base and budget, 
but her studies have placed new demands 
on her time. We will miss her contribu-
tions, and wish her much success in her 
efforts. 

As Ginger could tell you, the role of Ad 
Manager for Translorial is not an overly 
time-consuming task; still, it is one that 
requires enough care to bring in new 

New Ad Manager Needed
By Yves Avérous, Publications Director

and to improve the inner workings of the 
association. Though we are all commu-
nicators by profession, ironically many of 
us work in isolation, especially from each 
other. I therefore hope that you will entrust 
me with this opportunity to help facilitate 
communication among all members of the 
NCTA, thereby strengthening our associa-
tion. 3

 Tuomas Kostiainen 

I feel very honored to be asked to stand as 
a candidate for the Presidency of NCTA. 

This was not in my plans two years ago 
when I was elected Vice President. However, 
these past two enjoyable years as VP and 
Chair of the Continuing Education com-
mittee changed my mind. The Board has 
accomplished a lot during these years: new 
website, transformed Translorial, numer-
ous workshops, and a very successful 25th 

Advertising in Translorial is easy, affordable, and allows advertisers—translators, 
agencies, and vendors alike—to reach a continuously growing readership of linguis-

tic professionals and academics exceeding the 1,000 mark. There are many sizes of ads 
to choose from (see table below) and a very attractive back cover space that is not yet 
locked into a yearly contract. Send your inquiries to publications@ncta.org.

Advertise  
here for as  

little as  
$20!

anniversary celebration. I have enjoyed 
working with the other Board members 
and our volunteers on these achievements 
and look forward to continuing with this 
work in the future.

 As President, I will also keep work-
ing to enhance our continuing education 
program. I would also like to continue our 
long-standing work helping new transla-
tors and interpreters to enter the business 
and extend this to a more formal mentor-
ing program.

 I have worked as a freelance English-to-
Finnish translator the past ten years. I have 
a Ph.D. in Entomology from UC Berkeley 
and a Masters from the University of 
Helsinki, Finland. I am currently a member 
of the ATA Certification Committee and 
the Language Chair of the ATA English-to-
Finnish language group, and have been a 
member of ATA and NCTA since 1997. 3 

contracts and maintain current ones. 
Responsibilities include contacting exist-
ing advertisers to send us current graphics 
and images, tracking renewal dates, and 
creating and following leads to bring in 
new advertisers. 

Being Translorial’s Ad Manager is not 
only a great way to volunteer for a great 
ATA chapter, but also a great way to raise 
your profile and build contacts in the trans-
lation and interpretation industry. Give it a 
try by contacting publications@ncta.org. 3

publications@ncta.org
www.a2zprinting.com
mailto:oatranslator@yahoo.com
publications@ncta.org


I took the recent ATA Certification exam 
and would like to pass on some advice 

in the hopes that it will benefit people who 
take the exam in the future. Most of this 
advice was offered by Tuomas Kostiainen 
during the workshop described below.

First and foremost, attend a certification 
exam workshop. I found this workshop to 
be invaluable in preparing for the actual 
exam. It is organized by the NCTA 
and offered twice a year, a few weeks 
before the exam itself. The workshop 
provides information on the structure 
and subject matter of the exam, as 
well as on the scoring system used to 
determine whether a person passes. It 
also allows attendees to “grade” a few 
sample sentences to help them get into 
the mindset of the grader.

Next, order practice translation pas-
sages. I strongly suggest that the exam 
taker order at least one practice exam 
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and use that to prepare for the actual 
exam. These practice exams are corrected 
by the same people that grade the actual 
exams, and detailed feedback is given on 
what errors were found, as well as the total 
error points that are used to determine if 
someone passes or fails. To feel more con-
fident during the actual exam, I ordered 
two passages and completed both in one 

Preparing for the ATA Certification Exam
sitting while timing myself for three hours. 
For more information, including order-
ing practice exams, visit http://tinyurl.
com/5v2rp.

Buy a few mechanical pencils with rub-
ber grips. I found the rubber grips reduced 
writer’s cramp because the pencil didn’t 
slip between my fingers as much, and 
helped me focus more on translating. Also, 

bring extra sticks of lead in case one 
breaks or you run out.

Bring a lot of dictionaries—you never 
know when they’ll come in handy.

If you finish early, close your eyes 
and rest for a few minutes. After this, 
you can go back and proofread your 
translations with a “fresh” set of eyes.

Taking advantage of some or all of 
these tips—and devising techniques of 
your own—can go a long way toward 
helping boost your confidence while 
taking the exam. Good luck! 3

By Tetu Hirai

http://tinyurl.com/5v2rp
http://tinyurl.com/5v2rp
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Item Points per 3 years Notes
ATA membership 2 Maximum allowed per 3 years is 2 points.
NCTA General Meetings 12 4 General Meetings (1 point each) per year for 3 years.
Published article on
translation/interpreting
(e.g. in Translorial)

2 Maximum allowed per 3 years is 4 points
(2 points per article).

NCTA workshop 4 or more One 4-hr workshop would be enough for the needed
4 points. Maximum allowed number of points is 10
per year.

Continuing Education Points:  
Easy and Inexpensive
All ATA-certified translators now need to accrue 20 Continuing Education (CE) points during each 
three-year period, with a maximum of 10 points per year, in order to maintain their certification 
(see http://www.atanet.org/certification_change.htm for more information). You have many differ-
ent options available to fulfill the requirement that you can mix and match depending on your 
preferences, and you can do it all here locally and affordably. If you can’t come to every General 
Meeting, take a workshop or two each year. Two 4-hour workshops each year already give you 
more than enough points at less than $100 a year—all tax-deductible.  T.K.

TRADOS “Wrap-up” for TRADOS Users
Date: Saturday, January 22, 2005
Time: 12:00 – 4:00 p.m.
Place: LGBT Community Center, 
Ceremonial Room (4th floor)
1800 Market Street @ Octavia
San Francisco
Need directions? Visit the LGBT 
Community Center’s website at  
http://www.sfcenter.org or call the Center 
at 415-865-5555.
Objectives
4Learn more TRADOS tricks and get 

answers to your specific TRADOS 
questions.

4Share TRADOS insights and experi-
ences with your fellow translators.

As a conclusion of our 7-part TRADOS 
workshop series, this wrap-up session is 
meant for all previous TRADOS workshop 
participants and others who would like to 
have an opportunity to ask questions and 
share ideas with other TRADOS users, and 
learn some additional tips to make their 
TRADOS work more efficient. 

If you have TRADOS-related questions 
that you would like to get answered or 
tips that you would like to share with 
others, you can send them in advance to 
vicepresident@ncta.org. We will use your 
input to shape the workshop.

Who should attend: This workshop is suit-
able for everyone who has used TRADOS 
Workbench in their work. 
Who should NOT attend: Those who have 
never used TRADOS Workbench. (If you 
are interested in a beginner’s TRADOS 
workshop let us know. We’ll organize one if 
there’s enough interest.)
What is required: Familiarity with basic 
TRADOS commands and functions. 

We encourage you to bring your laptop 
computer (with TRADOS and other perti-
nent software already installed) so that you 
can try new tips right away. However, you 
will likely find this workshop very useful 
even if you come without a computer. 
If your TRADOS version is 5 or older you 
might want to download the most current 
TRADOS 6.5 trial version from http://
tinyurl.com/3phhs (TRADOS 6.5 Trial 
Version, 112 MB).
Questions? Need more info? 
E-mail vicepresident@ncta.org.
About the instructor: Tuomas Kostiainen 
serves as the Certification and Continuing 
Education Chair of NCTA, and has given 
five previous NCTA Trados workshops. 
He has several years of experience in 
using TRADOS as a freelance English to 
Finnish translator. He has also given pri-
vate TRADOS lessons, and has provided 

“Wrap-up” Workshop Completes TRADOS Series      
“TRADOS counseling” to his translator 
colleagues. In addition, we will have several 
experienced TRADOS users to provide 
insights and to share personal TRADOS 
experiences and tips with all participants.
NO ONSITE REGISTRATION! 
PRE-REGISTRATION REQUIRED! 
Space is limited.
Register now to reserve your space, 
online at www.ncta.org by clicking on 
“Workshops,” the last link on the left 
hand side.
ATA Continuing Education credit: 
Earn up to 4 points.
Cancellation policy:  Refunds are issued 
only if notice of cancellation is received by 
January 15, 2005. A cancellation fee of $10 
is charged for all cancellations.3

Childcare at The Center
By Nina Scott

If you are in need of childcare while 
you attend NCTA meetings and work-

shops at the SF Center, look no further! 
There is a wonderful facility within the 
Center called Kidspace, located on the 
first floor. All you need to do is con-
tact the Kidspace Coordinator, Arriane 
Copeland, in advance, to schedule a 
time for your child or children.

Arriane cared for my two daugh-
ters while I attended the ATA Exam 
Workshop in August. My daughters 
loved visiting with Arriane and had 
a wonderful time. They left with big 
smiles as they recited to me all the 
things they had done. Kidspace is defi-
nitely a fun place to be with lots to do. 
I observed painting, arts and crafts, lots 
of toys, play-doh, plenty of books, vid-
eos, and more. I am very grateful to have 
learned about this terrific organization.

There is no fee for the service, but 
Kidspace does request a donation. I was 
more than happy to do so for such a 
great service to the community.  

For more information, contact 
Arriane directly at (415) 865-5553 or at 
ariannec@sfcenter.org. You can also visit 
www.sfcenter.org for further details. 3
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Founded by Karl Klaussen in 1972, NCTA 
Corporate Member Biotext LLC (www.biotext.
net) has been operating under its present 
name since 1999 and provides a wide range 
of translation services in the fields of health 
care, pharmaceutical trials, medical equip-
ment, and biotechnology research. A native 
of Germany, Karl has lived in the U.S. since 
1964. He joined NCTA in 1996, has served on 
the Board of Directors, and in 2000, along 
with Tony Roder and Jeanette Ringold, helped 
establish the Translator Certification program 
at UC Berkeley Extension.

Tell us a bit about yourself.
KARL KLAUSSEN: I was born in Aachen, 
Germany. I left the country in 1960, lived 
in Sweden on and off for a few years, and 
then traveled around the world until I emi-
grated to the U.S. in 1964. I lived in Santa 
Monica for four years and moved to San 
Francisco in 1968. I received my BA from 
UC Berkeley in 1974, my MA in 1976, and 
my Ph.D. in 1986, with a dissertation on 
interlingual transfer in technical and sci-
entific texts.
While I was a student at Berkeley I got into 
the restaurant business, opening my first 
restaurant, Café Mozart, in San Francisco, 
in 1981 with a partner who left short-
ly thereafter. I later opened two other 
S.F. restaurants, Haymarket in 1986, and 
Aubergine, in 1990, before quitting the 
business and going into translation full 
time. I’ve been married to my wife, Patricia, 
since 1970; we have one son, an active 
naval officer, and one daughter, a teacher. 

What were your beginnings in translation?
My first translation job was in 1973, while 
I was a student at Berkeley. It was the 
translation of a paper from German to 
English entitled “The Development of 
the Olfactory Sense in Hymenopterous 
Insects.” Small jobs followed. I tried my 
hands at technical and business texts 
but became more and more interested 
in medical translation. Jobs included 
the translations (into English) of “Freud, 

Biologist of the Mind,” by R. Sullivan, 
in 1979; and “Spoerri’s Descriptions of 
Psychotic Speech,” in Speech Pathology 
and Schizophrenic Disorders, edited by J. 
Darby, M.D., in 1981.
After I left the restaurant business in 1996, 
I started a translation company, Syntaxis, 
with offices in Vienna, Virginia and San 
Francisco, in 1997. In 1999, my East Coast 
partner and I decided to simplify things 
and came to the amiable agreement that 
he would continue to operate on the East 
Coast as “Syntaxis,” while I established a 
new company, Biotext LLC, in California, 
devoted to medical, pharmaceutical, and 
biotech translations.

What languages do you deal with the 
most?
Chinese, Spanish, Japanese, and German. 
However, we recently worked on a large 
project in over thirty languages, among 
them Pashto, Maori, Niuean, Tonga, and 
Cook Islands dialect.

Where are your translators based?
We do lots of business outside of California, 
and we contract with translators in Florida, 
Canada, Germany, Iceland, France, Greece, 

Italy, New Zealand, Argentina, Brazil, 
Sweden, Turkey, Belarus, and the Czech 
Republic—and of course California! On 
occasion I consult the ATA list to find 
translators in the U.S. 

Describe your ideal translator.
Everybody makes mistakes once in a while 
and I can forgive a translator’s errors (that’s 
why we have editors). However, I can’t 
forgive late deliveries and sloppy work. My 
ideal translator would always meet dead-
lines and deliver well-executed translations 
without omissions or sloppy formatting. As 
for interpreters, although I retain them for 
established clients (usually law firms) on 
an infrequent basis, punctuality and a very 
professional demeanor are again, musts.

What mistakes do translators most often 
make in your field?
Translators most frequently make termino-
logical mistakes, especially when it comes 
to abbreviations and acronyms. I expect 
the translator to ask questions so that I can 
contact the client if there are abbreviations 
that are unfamiliar to the translator.

What are your current challenges?
Convincing clients that the cheapest way 
is not always the best way; balancing the 
need to be competitive with other compa-
nies who employ cheap labor overseas, and 
still employ local translators whose rates 
are comparatively high. An ideal situation 
would be where translations are done over-
seas and edited locally. That way I could 
offer competitive rates to my clients while 
still employing local translators. 

Words of wisdom for a translator starting 
out in the business?
Stay informed about the latest develop-
ments in your field and read, read, read.

Where do you see the translation business 
in 10 years?
I see a potential for the business to increase 
dramatically.  3

Karl Kaussen 
President and Founder, Biotext LLC
By Anna Schlegel

www.biotext.net
www.biotext.net
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Conferences: From Toronto...

What’s a nice gal like me doing in Las 
Vegas? That’s what I asked myself 

as I drove down “The Strip” to the Alexis 
Park Resort. Sin city. Tastelessly garish. But 
though much of Las Vegas is faux (Caesar’s 
Palace, the Venetian, et al.), there was noth-
ing faux about the ALTA (www.literary-
translators.org) Conference, whose theme 
this year was “Art Both Ways: Translation 
Restoration Re-Creation.”

I began on Thursday with “Translating 
Dialect Literature,” in which panelists dis-
cussed the seemingly irresolvable issues 
involved in translating embedded or sug-
gested dialect. Possible solutions included 
retaining the dialect word and contextual-
izing it; inserting a phrase stating that the 
character is speaking “x” dialect; inventing 
a dialect; and listening to how a speaker of 
the specific dialect speaks English and try-
ing to reproduce how it sounds. 

With its cosmopolitan atmosphere and lively downtown 
nightlife, Toronto was a great fit for this year’s ATA 

Annual Conference. If the inaugural session started with the 
controversial report from an embedded journalist in the Iraq 
war, the conference went on smoothly with its traditional 
morning breakfast (1) and  plethorra of workshops where you 
could find familiar people sharing their knowledge: members 
Andre Moskowitz (2) and Merav Rozenblum (3) & (4—with 
author Ilan Stavans signing his essay on Spanglish), and  
our very own Jost Zetzsche (5 & 6). At the NCTA table, Céline 
Détraz and Martin Hoffman (7) at my side, helped  Tuomas and  
I  promote the association. Special thanks also to Nuria Juhera 
for her collaboration. For more details on this year’s event, do 
not miss the next General Meeting on December 11, where a 
panel of attendees will relate their experiences in Toronto.

—Yves Avérous  

... to Las Vegas

1

4

3

57

2
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From there I went on to “The World 
in Language is Half Someone Else’s: the 
Translator as the ‘Other’ Author in Russian 
Literature.” Comments included references 
to the translator as resurrector, creator, and 
co-author, and the notion of literary ven-
triloquism in which the original author is 
presumably the dummy through whom the 
translator-ventriloquist speaks.

I resisted the post-lunch offering of  
“Some Sex Please… Eros in Translation” 
in favor of “Translating Italian Literature,” 
which explored the idea of translation—
identified by one author as the act of 
molting, shedding the old skin while try-
ing to retain the inner luminosity—into 
a translator’s second language (English), 
referred to as a traduzione inversa. 

Thursday night’s Keynote address made 
reference to Jacques Derrida’s presumed 
deconstruction of the Tower of Babel myth: 

God didn’t destroy the tower because it 
was arrogantly trying to touch heaven, 
but because it represented an attempt at 
dominance by one language. The question 
is how to make the dominant language 
(English) enable without disabling.

On Saturday I participated in Alexis 
Levitin’s Bilingual Readings, and attended 
a program called: “Spreading the Word: 
The Art and Importance of Reviewing 
Literature in Translation” with Peter Filkins 
as moderator. This was of particular inter-
est to me since I have been writing an arti-
cle on the subject for some months now. 
The day concluded with an early evening 
program, “Looking Forward: Publishers 
on Literary Translation,” featuring editors 
from  well-known presses.

No gamble here in Vegas: just a good bet 
for translators.

—Anne Milano Appel

Y.A.

www.literarytranslators.org
www.literarytranslators.org
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Attendees at the September general 
meeting were treated to a wealth of 

practical linguistic and business informa-
tion, with four translators working in dif-
ferent areas of specialization sharing their 
views in a panel discussion. Speakers on 
the panel included Sabine Hathaway, cur-
rently a localization agency owner, with a 
background in German-English conference 
interpretation and freelance translation; 
Donald Johnson, a financial/legal transla-
tor of Japanese currently focusing on semi-
conductor electronics; Norma Kaminsky, 
a freelance Spanish translator coming to 
medical translation from a background as 
a practicing medical doctor; and Tuomas 
Kostiainen, a freelance Finnish translator 
working primarily in natural sciences and 

technology, with a background in agricul-
tural sciences and entomology.

Hannelore McCrumb moderated the 
panel, generating a conversation about 
many aspects of these translators’ work and 
backgrounds, including how they got their 
start, how they stay current in their fields, 
resources they draw on, finding work, 
market conditions, negotiating prices, and 
general advice for how to get started as a 
translator. (See sidebar.)

Questions from the audience focused on 
such practical issues as estimating the vol-
ume of work that can be completed each 
day, TM (Translation Memory) ownership, 
and marketing.

Other business discussed at the meeting 
included the announcement of the new 

Translation Panel Brings a Variety of  
Perspectives to September General Meeting

membership directory, which was on dis-
play, and the progress on the new website. 
The new site is now in operation, with new 
functionalities detailed on page 19, includ-
ing online registration and payments.

Some members were also preparing 
for their trip to the ATA conference in 
Toronto, with a discussion of the collective 
lodging arrangements that were negotiated 
by Yves Avérous. 

Raffaela Buschiazzo reported on the suc-
cess of the St. Jerome’s Day celebration 
held at member Jessica Berman’s farm in 
the North Bay the previous week, with a 
great turnout and delicious barbecue and 
samples from the farm on a hot, sum-
mer day in Sonoma County (see “Picnic!” 
article next page). 3

By Naomi Baer, Secretary

The new member  
orientation with 

Anna 
Schlegel

Wassim Nassif and Nassey Pourfahti

Sabine Hathaway, Donald Johnson, 
Tuomas Kostiainen, Norma Kaminsky 
and Hannelore McCrumb.



the Sonoma area, it is truly a great place to 
live, possessed of a beautiful countryside, 
controlled development, proximity to cit-
ies (should one even wish to go to one), 
and a high quality of life. NCTA member 
Christoph Niedermair also enjoys life in 
the area, living in a house on a ridge in 
Sebastopol among pine trees and apple 
orchards. When he has time, he enjoys 
looking out his window and taking in the 
green surroundings. 

In addition, the region is populated 
enough to have all the shopping conve-
niences one could wish for, while still 
retaining a rural feel. (San Franciscans 
take note: parking is no problem!) And 
Christoph believes that the minor inconve-
niences of rural living—a susceptibility to 
power outages in the winter, for example—
is but a small price to pay for being able to 
live and work in such a beautiful area.

As we translators often communicate 
mostly through email and phone, get-
togethers such as Jessica’s picnic offer won-
derful opportunities for relaxing and leav-
ing behind the constraints of our daily 
routines, for meeting other members, and 
just plain socializing.

A huge thank you to Jessica for hosting 
this delicious North Bay event. 3
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The Golden Gate 
Bridge was 

shrouded with fog 
in mid-September 
as we headed for 
the NCTA picnic 
in Sonoma; once 
on the other side, 
though, as we start-
ed down the Waldo 
Grade, we could see 
the possibility of sunshine. Our adventure 
to the North Bay NCTA gathering had 
begun.

Jessica Berman hosted a potluck on her 
organic farm outside Sebastopol. NCTA 
members and their families came and had 
a picnic in an area that is fast becoming 
a gourmet capital and destination. The 
farms and vineyards in the region are 
bountiful and bring home awards for qual-
ity and artistry. Breadmakers in Sonoma, 
for example, recently won first prize in a 
national French bread-making competi-
tion. And this picnic was an opportunity 
to tour vineyards that have been winning 
awards of their own; after the feast, several 
groups left for self-guided tours of area 
wineries.

The picnic was well attended, leading 
NCTA President Michael Metzger to sug-
gest, in jest, that we should perhaps change 
the format of our quarterly meetings to 
wine-tasting picnics! And why not? Sitting 
in the shade or under a canopy set up for 
the occasion, we took in a view across the 
valley that encompassed oak trees on the 
fields and rows of flowers for the market. 
People brought dishes to share and food 
to grill such as sausages, steaks, and veg-
etables. We tasted some of the vegetables 
Jessica grows on the farm, which has a 
stand at the weekly organic farmers mar-
ket in Sebastopol. Jessica, who works as a 
Spanish interpreter in Santa Rosa, runs the 
farm with her husband.

As we all know, one of the main benefits 
to being a freelance translator (in addition 
to being your own boss) is that you can live 
anywhere as long as you have an electrical 
outlet and a phone connection. For those 
who might be thinking of relocating to 

Picnic!
By Catherine Theilen Burke

Sabine Hathaway
4Get smart about using technological 

tools. Everybody needs to use Trados or 
another CAT tool.

4Be open to industry demands that may 
push you in new directions.

4Offer value-added services, such as the 
ability to do layout in FrameMaker, or to 
take screenshots.

Donald Johnson
4Be proficient in your languages.
4Develop a specialty, either at the start, or 

over time.

Norma Kaminsky
4Doing a good job is the best way to 

ensure that you have repeat business.
4Decline projects that are outside your 

capabilities. Clients will appreciate it.
4Keep developing your target language 

skills—especially writing—which have 
to be almost perfect. The better the 
writer you are, the better the translator you 
will be.

4Network and collaborate with colleagues, 
even if they’re in the same language 
combination and field as you. You’re 
more likely to be helped by your col-
leagues than hurt by competition from 
them.

Tuomas Kostiainen
4Make good investments in your equip-

ment; using Trados or another TM tool 
pays for itself in less than one month of 
work. Get good dictionaries and make 
use of electronic dictionaries.

4Network; find colleagues you can work 
with, both to share work and to learn 
about new subject areas.

4Spend time on glossary development; 
you can’t start early enough doing this.

Hannelore McCrumb
4Get to know your colleagues; my group 

of German colleagues has been meeting 
for 10 years and it’s a great asset, espe-
cially for sharing work when you need to 
pass a project on to someone else.

4Know your resources and how to use the 
Internet well.

Enjoying the 
delicious fare, 
Tony Roder, 
Naomi Baer 
and Hannelore 
McCrumb.

The new member  
orientation with 

Anna 
Schlegel

Tips on Getting Started

Photos by Ian Michael Burke

Y.A.
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As a professional interpreter, you may find 
yourself working in the finely outfitted 
booth of a prestigious conference center 
or in the rough-and-tumble atmosphere 
of an emergency room. Somewhere in 
between lies the experience of Babels, the 
global network of volunteer translators 
and interpreters for the World Social 
Forum. In July of this year, it was in Quito, 
the capital of Ecuador, nestled high in the 
Andes, that these volunteers congregated 
to offer their services.

This past summer, an intriguing mes-
sage was forwarded to the NCTA’s 

e-mail list. Its header was “Volunteer inter-
preters needed in Ecuador.” It went on 
to explain that Babels had been asked to 
cover the needs in simultaneous inter-
pretation at the ASF (Americas Social 
Forum) for Spanish, Quechua, Portuguese, 
English, and French—all official languages 
of the pan-American Forum. I followed 
the instructions for signing up as a French-
English interpreter. Six weeks later, I was 
on a plane bound for 
Quito!

My travel compan-
ions were Leda Beck, a 
Bay Area-based Babels 
coordinator who is 
originally from Brazil, 
and Mateo Rutherford, 
a freelance Spanish 
interpreter who lives 
in Berkeley. They were 
both veterans of previ-
ous WSF events, and during the long plane 
ride they filled me in on what to expect.

The only events scheduled for our first 
two days in Quito were an interpreter 
orientation and the opening ceremonies. 
We therefore had plenty of opportunities 
to visit Ecuador’s capital city, which was 
founded in a high narrow valley on the 
slopes of Pichincha volcano in the 16th 
century, and which is today a UNESCO 
world-heritage site. 

There were about 60 interpreters at 
the orientation, which was held most-

ly in Spanish, with occasional asides in 
Portuguese, French, and English. Among 
the many interesting things I learned was 
the fact that half the interpreters at this 
Forum were non-professionals (mostly 
students). The plan was to pair profession-
als with non-professionals in the interpret-
ing booths. The philosophy of Babels, an 
avowedly “non-hierarchical” organization, 
is that everyone should have the oppor-

tunity to participate, 
share, and learn. 

The color of  
celebration
The next morning, 
Mateo and I went 
to the Plaza de San 
Francisco in the city’s 
historic quarter for the 
opening ceremonies. 

Combining elements of both a carnival 
and a protest, the event might be best 
described as “defiantly festive.” There were 
at least a thousand people in attendance, 
and two stages. On the main stage partici-
pants gave speeches, alternating with musi-
cal performances, including Quechuan 
drummers, a local hard rock band fea-
turing Andean pan-pipe players, and an 
African-American civil-rights activist 
who sang “¡El pueblo UNIDO jamás será 
VENCIDO!” (“The people UNITED will 
never be DIVIDED!”) to a gospel melo-

dy, with an endearingly thick American 
accent. On the other stage, a small group 
of Indian women in traditional garb were 
chanting and burning sage.

The crowd itself was quite diverse: a 
mix of locals and foreigners, ASF activists, 
hippies, real-life communists bearing red 
flags and distributing Marxists pamphlets, 
intellectuals with wire-rimmed glasses 
debating globalization, little boys looking 
at my scuffed shoes with avid disapproval 
and asking me “Shoeshine?,” tattooed punk 
rockers, banner-waving union members, 
voluble Brazilians wearing giant multicol-
ored Afro wigs, and some folks wrapped in 
rainbow flags who were either gay-rights 
activists or indigenous-rights activists (in 
the Andes, both groups have laid claim to 
the same flag). 

A new perspective
The next morning I went to the Babels 
office to get my interpreting schedule. I 
was bemused to discover that I had been 
assigned only to Spanish-English booths 
for the duration of the Forum. I remind-
ed the coordinator (an otherwise charm-
ing volunteer from Argentina) that I only 
interpret between French and English, and 
have never interpreted Spanish (I only 
translate it) and she said, “Oh, don’t worry 
about that. We’ve already assigned all the 
events that have French presenters, but 
since you understand Spanish, I’m sure 
you’ll do just fine.” 

The Tower of Babels
Interpreting at the Americas Social Forum in Quito

The philosophy  
of Babels is that  
everyone should 
have the opportunity 
to participate, share,  
and learn. 

By Martin Hoffman



In the booth during 
the closing ceremonies 
with Cuban colleague 
Lourdes Arencibia
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Not being quite as confident as she was, 
I nonetheless went off to my first assign-
ment. The panel topic was “Human Rights: 
Pathways and New Perspectives,” with 
speakers from Argentina, Mexico, Brazil, 
and Suriname. I was as nervous as I was the 
first time I had interpreted French, some 
eight years earlier. But it could have been 
worse. For example, some poor interpreter 
got stuck with “The Democratization of 
New Technology: Laser Odontology as 
a Tool for Improving People’s Quality of 
Life.” I figured that in a worst-case scenario, 
if I didn’t understand what the speaker was 
saying, I could just tune my FM radio to 
catch interpreting from one of my French 
colleagues and work with that. Or, maybe 
I’d get lucky and one of the local radio sta-
tions would up the wattage and drown us 
all out with the latest Ricky Martin single.

Somehow I managed to stay afloat in the 
Spanish-to-English booth. That is, when 

there was a booth. At the first event where 
I interpreted, there was no equipment, 
so my interpreting partner and I had 
to do whisper interpreting, sitting at the 
back of the hall with a crowd of English 
speakers sitting around us, leaning in to 
hear. Whisper interpreting leaves much to 
be desired, because without a direct feed 
into headphones, when you are speaking 
you can hardly hear what the presenter is 
saying. It didn’t help that a woman with a 
chatty, squirming little boy decided to sit 
right next to me!

Of war stories and peace
In spite of these distractions, when I was 
done, one of the people for whom I was 
interpreting told me I did an excellent job, 
which felt good, even if that particular 
morning it wasn’t true! But during the 
following days I also got positive feedback 
from my colleagues, most 
of whom were very talented 
and accomplished interpret-
ers and who were sympa-
thetic to the fact that I was a 
novice in the Spanish booth. 
It turns out that they had 
“war stories” of their own!

A number of other social, 
political and economic 
themes were discussed dur-
ing the conference (see http://www.foro-
socialamericas.org/ejes_en.php). The other 
seminars and panels at which I interpreted 
were entitled “Demilitarization and Peace 
Proposals,” “The FTAA (Free Trade Area 
of the Americas) and FTAs (Free Trade 
Agreements): The Crucial Moment for 
the Peoples of the Americas,” “Integration 
Alternatives for the Peoples of the 
Americas,” and “Free Trade: Resistance and 

Proposals.” I also had the honor of 
being among those chosen to inter-
pret at the closing ceremonies, which 
featured some inspiring speeches 
and dazzling performances by local 
musicians and dance troupes.

Despite the organizational prob-
lems that I’ve mentioned, I was 
nonetheless impressed by the hard 

work of the Babels team (or “Babelit@s” as 
we call ourselves), who are all volunteers 
and are primarily involved with the World 
Social Forum through a desire to further 
social justice in the world. There was a real 
sense of esprit de corps among the inter-
preters, all of whom were warm, friendly, 
good-natured people.

A growing experience
Volunteering for Babels is an excellent way 
for beginning interpreters to gain experi-
ence in a supportive and non-judgmen-
tal environment, where skills certainly do 
count, but so does the fact that you’re simply 
trying your best. It is also a wonderful way 
for seasoned interpreters to participate in 
a worthy cause, while providing guidance 
to interpreters-in-training. I was inspired 
by the examples of the people around me, 
and by my own unexpected ability to per-
form adequately as a Spanish-to-English 
interpreter. Although I have been working 
towards being able to interpret Spanish for 
a number of years, had I not been given 
this opportunity, I think I would have 

waited another year or 
two before even attempt-
ing it. Granted, I still have 
a tremendous amount of 
progress to make, but for 
the first time I feel confi-
dent enough to volunteer 
my services locally, doing 
community interpret-
ing between Spanish and 
English.

In the end, my Quito experience was a 
valuable one, and I made some real friends 
while I was there. I’m looking forward to 
meeting up with them in January 2005 
for the next WSF, in Porto Alegre, Brazil. 
Volunteer interpreters (and translators 
as well) are still being recruited for this 
event, as well as for the Mediterranean 
Social Forum, to be held next summer in 
Barcelona (see sidebar). 3

Babels is the non-profit global network that 
provides volunteer translation and interpreting 
services for the World Social Forum. The WSF 
is an open meeting place where groups and 
movements engaged in building a civil, global 
society centered on the human person, come 
together to pursue their thinking, debate ideas 
democratically, formulate proposals, share 
experiences freely, and network for effective 
action. For more information about the WSF, 
visit www. worldsocialforum.org.
If you think you might be interested in 
volunteering to be a Babels translator, 
interpreter, or coordinator, visit the Babels 
website at www. babels.org, where you can 
find more information on the group, and on 
registering for upcoming events.

Building Bridges
There was  
a real sense of  
esprit de corps  
among the  
interpreters.

Photos by Martin Hoffman & Sylviane Fournier

http://www.forosocialamericas.org/ejes_en.php
http://www.forosocialamericas.org/ejes_en.php
www. worldsocialforum.org
www. babels.org
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myriad spinoffs. And the key players in all 
this are the literary translators who re-cre-
ate the texts in other languages—over 60 at 
last count, including Ancient Greek—for 
page and screen.

On being chosen
Translators of the Harry Potter books have 
reacted in different ways to their selection 
as the transformers of this magical world 
for the children, and adults, of their native 
culture. For Emily Huws, translating Harry 
Potter and the Philosopher’s Stone into 
Welsh was a great honor but also a huge 
responsibility. “It is a classic book,” she 
says, “and I feel that Welsh people have a 

right to have it in our own 
language. I wanted the 
children to have the great 
books like Roald Dahl’s 
The Enormous Crocodile to 
read in Welsh.”

Beatrice Masini, who 
translated the three most 
recent Harry Potter books 
into Italian, also imagined 
the joy of children when 

contemplating the re-creation of this new, 
magical world. “It was the fun of bringing 
over such a popular work for Italian kids 
and seeing a little of the reflected stardust 
raining down.” Yuko Matsuoka, on the 
other hand, saw her selection to bring 
Pottermania to Japan as something more 
divine: “A wave of shock ran through my 
body and mind,” she recalls, having read the 
entire first book in a single night—despite 
being a non-native speaker of English. “I 
said to myself: ‘Here is something I have 
waited for. Here is something that must 
have waited for me! It is fate.’”

Not so in the case of the current Russian 
translator, Viktor Golyshev. After transla-

The record, as far as we can 
tell, shows no instance of 

the now globally famous J.K. 
Rowling, author of the Harry 
Potter books, ever having 
called one of her translators 
to offer that person the job of 
bringing the magical world 
of wizards and muggles to 
his or her native culture. 
But that hasn’t prevented 
some excited reactions 
from those translators 
who have gotten the nod, 

either through their local 
publishers, or through their 

own pluck in lobbying for 
one of the 
most pres-

tigious—and 
challenging—
jobs in trans-
lating today.

And how 
could it be 
other wise: 
worldwide 
sales of the 
Harry Potter books are esti-
mated at over 250 million 
copies, with over 80 mil-
lion sold in the U.S. alone. 
In 1998, worldwide mar-
keting rights to the fran-

chise were sold to Warner 
Brothers, enabling the 

schoolboy’s story to enter the 
realm of true global phenom-

enon. What started with the 
British publisher Bloomsbury 

is now a transnational, corpo-
rate marketing enterprise that 
incorporates the inevitable 
films, T-shirts, games, and 

Translating Harry  Part I: The Language of Magic

The range of translation issues involved in the publication of the Harry 
Potter series is vast; this article attempts only a broad survey of some of 

the more interesting and important topics. This first installment deals 
with several of the linguistic and cultural issues involved in the transla-

tions, and the choices translators faced. Part II, which will appear in the 
next issue of Translorial, will cover some of the procedural and marketing 

aspects, as well as special challenges, that surround the works.

tions of the first four volumes into Russian 
had been widely criticized for inaccuracies, 
a lack of fantasy, and inserted moralizing, 
the publisher brought in Golyshev—the 
brilliant translator of William Faulkner, 
Thorton Wilder, and George Orwell—for 
the fifth book. As the doyen of a team 
of three Russian translators working on 
Harry Potter and the Order of the Phoenix, 
Golyshev expressed no appreciation at all 
for the work, proclaiming not the slight-
est interest whatsoever in children’s lit-
erature. And yet, with the success of his 
team’s translation, he is now probably bet-
ter known for his association with Harry 
Potter than he is for the whole of his 
professional oeuvre, which spans several 
decades.

Translating cultures
Along with the fame (or notoriety!) of 
being known as a Harry Potter transla-
tor, the series undeniably presents special 
challenges to the literary specialists among 
us. The most important of these chal-
lenges is undoubtedly a cultural one, as 
the environment of the book is decidedly 
English, from the very English-sounding 

Dumbledore in Norway
The name of the venerable Hogwarts headmas-
ter is an archaic word for the golden bumblebee 
that combines English and French, “bumble d’or.” 
As related by the Norwegian translator Torstein 
Bugge Hoverstad, the Norwegian word is humle, 
which “must obviously be part of any solution, 
but on its own it’s too short to convey entirely 
the original, which is a tiny sort of word paint-
ing of the sound this pleasant insect makes. The 
Norwegian word for this sound is ‘surr,’ so could 
we call him ‘Humlesurr’? The right number and 
sequence of sounds, so we’re getting there … 
but he’s not the most straightforward person 
you could think of, so what about getting a little 
twist into the name as well? ‘Snurr’ in Norwegian 
sounds nearly the same as the bumblebee’s ‘surr,’ 
but actually means something like turning rap-
idly—so we end up with Humlesnurr, conveying 
the original idea and the sound of the bumble-
bee, while adding a touch of nimbleness.”

Invented words,  
including spells  
and incantations, 
pose special  
problems.
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Privet Drive, where Harry lives with his 
non-magical relatives, to teachers calling 
students by their surnames to virtually 
everyone having tea and crumpets in the 
afternoon. 

The stories follow a familiar theme in 
English children’s books, that of adven-
tures at boarding school, and many of the 
cultural nuances 
will be unfamiliar 
to readers in trans-
lation. Translators 
have several 
options, including 
de-Anglicizing the 
text, leaving names and concepts as they 
are (but including explanations of particu-
larly difficult notions, such as Christmas 
crackers, Halloween, and Cornflakes—the 
latter having earned a footnote in the 
Chinese translation, to indicate that these 
are consumed immersed in milk for break-
fast), or some combination of the two.

“I wanted to keep it very British and 
make the readers understand they are in 
Britain,” says Jean-François Ménard, the 
French translator (who is also the transla-
tor of Roald Dahl). One way to do this was 

to translate invented words and names in a 
sort of anglicized French: “Snape” became 
Rogue, “Slitherin” became Serpentard, and 
the British word “Bagman” became Verpay, 
from the acronym VRP, describing some-
one engaged in door-to-door sales. 

For other translators, however, a certain 
mixture of elements made more sense. Gili 
Bar-Hillel changed an English sherbert 
lemon into an Israeli chocloate sweet. While 
Lena Fries-Gedin, the Swedish translator, 
transplanted the entire boarding school 
setting onto Swedish soil. “There have been 
other children’s books in English with that 
setting. And the fact that it’s still an unfa-
miliar environment to many Swedish chil-
dren undoubtedly makes it more exciting, 
because it’s strange and exotic.”

Language: meanings, dialects, 
puns, and names
With made-up words, magic spells, region-
al accents, unknown creatures, and descrip-
tive names, the language of Harry Potter’s 
world is fraught with challenges for trans-
lators. The mere manner of speaking, for 
example, of the various characters reveals 
much about them. Expressions and forms 
of speech are often regional, requiring cor-
responding equivalences, where possible, 
in other languages. The accent of Hagrid, 
a misguided and heavy-footed giant, is 
a case in point; it originates somewhere 
in northern England—so Ménard simply 

gave him a friendly 
and straightforward 
way of speaking in 
French.

Invented words, 
including the spells 
and incantations 

of Harry’s magical world, pose special 
problems. The names of people, places, 
and things—“Knockturn Alley” “muggles,” 
and “Ravenclaw,” for example—invariably 
evoke powerful imagery and thus create 
immensely difficult problems for transla-
tors. Not all names are translated, but those 
that are require extreme creativity and sen-
sitivity in an attempt to duplicate—or at a 
minimum, approximate—the associations 
of the native English.

According to Nieves Martin, the Spanish 
translator, it can take a month to translate 

Separated by a  
common language
Along with her American editor, J.K. Rowling 
decided that beyond Americanizing the spelling 
(flavour/flavor, recognise/recognize, etc.), words 
should be altered only where it was felt they 
would be incomprehensible, even in context, to 
an American reader. “I have had some criticism 
from other British writers about allowing any 
changes at all, but I feel the natural extension 
of that argument is to go and tell French and 
Danish children that we will not be translat-
ing Harry Potter, so they’d better go and learn 
English,” Rowling says.
Thus dustbin becomes trashcan and a packet of 
crisps is turned into a bag of chips. Dumbledore 
is barking in Britain but off his rocker across the 
Atlantic. Most importantly, at the suggestion of 
the American editor, the title of the first book was 
altered from Harry Potter and the Philosopher’s 
Stone to Harry Potter and the Sorcerer’s Stone, both 
to avoid what might be thought of as a refer-
ence to misleading subject matter, and to reflect 
Harry’s magical powers. The choice of Sorcerer’s 
Stone was Rowling’s idea.

Translators have several 
options for conveying 
cultural nuances.

one of Rowling’s invented 
words with the degree of 
humor and subtlety of 
association contained in 
the original. “We eventu-
ally translated ‘skrewts’ 
(magical creatures) as esc-
regutos, which sounds a 
bit frightening and suggests 
excrement and sputum,” he 
says. Lia Wyler, the Brazilian 
Portuguese translator, ended 
up coining over 400 words to 
re-create Harry’s expansive and 
magical universe.

German translator Klaus Fritz 
often found it impossible to 
translate Rowling’s puns; the 
magical street name “Diagon 
Alley” became Winklegasse, 
or “Corner Alley,” losing 
the play on words. So Fritz 
took a broader view of the 
books to reproduce the 
same flow of jokes, some-
times inventing new gags 
to make up for the ones lost 
in translation. 

Through children’s 
eyes
Although Harry Potter may be 
read on several levels, it is ulti-
mately a world created for chil-
dren, and for the most part the 
translators never lost sight of 
that. “I relied on my grand-
daughter, a wonderful child 
just Harry’s age,” says Lia 
Wyler. “I used to recount 
every chapter to her and 
on recounting them I 
found where to add and 
cut to give it just the right 
rhythm in Portuguese.” So 
too did Emily Huws, who 
for the Welsh translation 
had help from a 15-year-od 
Potterphile “consultant,” who 
gave her advice along the way.

Because in the end, as the 
translators realized, it is the lan-
guage of magic that is what chil-
dren truly understand. 3
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Being bilingual and living in two cultures 
shapes the identity of many people in 

today’s world of easy relocation and com-
munications. The Genius of 
Language, edited by the Bay 
Area’s own Wendy Lesser, 
is a wonderful collection of 
articles by 15 contemporary 
bilingual writers, reflecting 
on their journeys of learn-
ing and writing in a second 
language or culture, or of 
being born bilingual and 
bicultural.

The Genius of Language 
goes far beyond simple comparisons 
between two languages or cultural mind-
sets, however. It is a treasure of human 
feelings and cognitive capacities. The writ-
ers share stories of their childhoods and 
the memories that construct the genius of 
their literary works, both in English and 

their other language; in other words, their 
“Language,” as a faculty of expressions. As 
Ms. Lesser says in her introduction, “What 
mattered most to me ... was to uncover the 
sources of writing ... behind the acquired 
layers and get at the inherent nature ... the 
genius of work.”

There are many factors involved as to 
why a bilingual feels a certain way about 
the two languages he or she speaks. The 
essays in The Genius of Language offer a 
rich account of the events that make a lan-
guage memorable or a challenge to explore. 
Certain authors related the biographies 
of their parents as immigrants, and the 
impressions they handed down of the lan-
guages and cultures in which they spoke 
and lived. Other early influences—school, 
books, community, traveling, and settling 
down in the new environment—are the 
recurring elements that have combined to 
cultivate a sense of identity in the writers, 

and to suggest the subjects of the literary 
works that eventually followed. In the end, 
it is revealing to see how the authors “feel” 
in their different languages, and which 
language they choose to write in to express 
those feelings. 

As a translator, one finds much to recom-
mend in The Genius of Language. During 
the course of reading through the stories, a 
translator will keep asking how the worlds 
of two languages and cultures are bridged 
in translation. Am I, as the translator, 
standing in the middle of the bridge or am 
I pulling or pushing the other world into 
or away from the one I am standing on? 
And really, are they two different worlds 
or just universal human feelings better 
expressed in one of the two languages? Isn’t 
it wonderful to know that bilingual writ-
ers wonder the same thing? Wendy Lesser 
has given us a thought-provoking start in 
undertaking this exploration. 3

The Genius of Language ed. by Wendy Lesser
By Shayesteh Zarrabi
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After weeks of patient learning and 
tweaking, Laura Blijleven-Bergmans, our 
webmaster, and web committee members 
Anna Schlegel and Evan Geisinger, have 
finally completed one of the association’s 
longtime goals: creating a brand new, 
powerful NCTA website.

Built to access the functionality of our 
member database, the site includes 

such compelling, long-awaited new fea-
tures as:
4a more powerful database search engine
4the possibility to self-edit member 

data—no more waiting! 
4online membership renewal and 

workshop registration 
4payment by secure online credit card 

form (check via mail still available)
4easier maintenance, allowing for future 

content enhancements
To better use our new system, NCTA 
now offers three categories of member-
ships: Corporate; Individual/listed; and 
Individual/not listed. The first two cat-

Welcome to the new NCTA.org

egories are directly accessible from the 
homepage through the “Do you need an 
agency?” and “Do you need a linguist?” 
links, respectively. Members having opted 
for the “not listed” category can access 
their own data and modify it, but are 
not part of the searchable database (see 
screenshot).

Whether they are listed or not listed, all 
members can be found in the Directory 
of Translators and Interpreters published 
every year as a PDF file. The latest edition 
(September 2004) is available to members 
only and can be found under Translorial 
Archive on the website (password protec-
tion).

Please note that members who are classi-
fied as Individual/listed and Individual/not 
listed pay the same annual membership fee 
and receive the same benefits. The only 
difference is that, for an additional one-
time administrative fee of $10.00, mem-
bers can be listed in our online searchable 
database and telephone referral service. 
However, before they can be included in 
this category, new members will be asked 
for credentials and references, which will 
be verified by the NCTA Administrator. 

Finally, note that, while designed with 

building blocks that 
can be rigid at times, 
this new site is high-
ly customizable. Not 
only does this solu-
tion offer a lot of fea-
tures for a very rea-
sonable cost, but it 
will grow along with 
us. We already have 
more projects lined 
up for the site, and 
our webmaster Laura 
(webmaster@ncta.
org) welcomes your 
help and sugges-
tions. Over time, we 
will work with our 
provider to continue 
improving the site. 
In the meantime, we 
are hopeful that you 
will enjoy the ben-

efits the new NCTA.org already offers, 
and that you will pass the word around: 
not only does the NCTA have one of the 
best online databases of freelance transla-
tors and interpreters, but it just got even 
better! 3

From the Board of Directors

Don’t Forget the Lists!
As a benefit of membership, NCTA 
maintains three free mailing lists:  
NCTA-Members@yahoogroups.
com, for general-interest discussions 
and exchanges of information; 
EntreNous@yahoogroups.com, for 
francophones and those interested in  
the French language;  
CiberTertulia@yahoogroups.com, for 
Spanish-speakers and those interested in 
the Spanish language.  
These lists are available only to NCTA 
members and will not accept messages 
from non-subscribers. For a free 
subscription to any of these lists, e-mail 
a request to listmaster@ncta.org. If you 
are a subscriber and have not recently 
received any list mail, write to the 
listmaster and complain.

—Listmaster Mike

The redesigned website offers a whole new series of options to  research 
the NCTA database of translators and interpreters.

2 FAQs
During the very first week of operation 
of the new site, we have noted the 
two following most frequently asked 
questions:
Why is my name not appearing when I 
search the database?

If you have recently visited our new 
web site and found that your name did 
not come up in a search for translators 
working in your language pair, it is 
because you haven’t applied for a listing. 
The application form can be found on our 
website under Resources.
How do I update my information ?

If you need to make any changes to your 
information, click on Update information. 
You will get a login screen where you can 
enter the username and password we 
sent you when the site was launched. The 
first time you log on, you will be asked to 
change your password from the default 
password to something more secure. If 
you ever forget your password, you can 
have it emailed to yourself.

mailto:webmaster@ncta.org
mailto:webmaster@ncta.org
mailto:listmaster@ncta.org
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The Tool Kit is an online newsletter 
that comes to its subscribers’ mailboxes 
bimonthly. In Translorial, we are offering 
you a quarterly digest of Jost’s most helpful 
tips of the past season. If you would like to 
subscribe to The Tool Kit, visit www.inter-
nationalwriters.com/toolkit/ and mention 
Translorial during subscription, Jost will 
put your name in a drawing for one free 
Tool Box book per edition.

Make it Simple on the 
Internet
Here are two websites that you’ll 
love: First, Bugmenot.com (www.
bugmenot.com),  that allows you 
to grab an existing user name and 
password for thousands of existing 
websites. So, instead of registering 
your name with the New York Times 
before reading it, you type http://
www.nytimes.com into the provided 
field and receive a user name and 
password from someone else who 
has voluntarily supplied it (today it 
was iwethey and iwethey for the NY 
Times). I wouldn’t be surprised if 
the legal status of this site may 
change at some point, but for now I 
think it’s great. In fact, I just uploaded my 
latest patch for my CD-burning software 
with someone else’s password...

Another site is Tinyurl.com (www.
tinyurl.com), which allows you to gener-
ate short versions of otherwise long URLs 
(website addresses). For instance, I typed 
http://www.internationalwriters.com/tool-
box/comments.html into the provided field 
and received http://tinyurl.com/498dm, a 
unique and shortened version of an other-
wise tedious link. Nifty, huh?

Save Time on the Internet
Here’s my new favorite technology that you 
may have heard mentioned somewhere 
without quite knowing what it is: RSS. This 
acronym stands for a lot of things, but the 
easiest is apparently “Rich Site Summary.” 
This is a technology that allows you to be 
very specific about what kind of informa-
tion you would like to have sent to you. 

Here’s how it might work. As transla-

tors, we regularly visit a variety of web-
sites: newspapers in our source and target 
languages, translation-specific newsgroups 
(such as sci.lang.translation), discussion 
groups on translation tools and various 
other translation-related topics (many of 
which are located on groups.yahoo.com), 
and whatever else we desire for our non-
translation lives. 

Many of these websites and other online 

resources now allow you to subscribe to 
what are called “RSS feeds.” RSS feeds 
consist of XML-based data that looks quite 
ugly if you view it as a text file or within 
your browser, but completely proper if 
you display it in a specific RSS reader. For 
example, instead of having to go to the 
New York Times’ website (www.nytimes.
com) every half hour to see whether the 
world has come to an end,  I now subscribe 
to their feeds (www.nytimes.com/services/
xml/rss/index.html) so the NYT now sends 
me data blurbs in real time with links for 
more information. And the same is true for 
all of the other sources I mentioned above 
along with many, many others. 

For a specialized RSS reader program, 
you can either use a standalone program 
such as FeedDemon (www.bradsoft.com) 
or the donationware FeedReader (www.
feedreader.com); have it integrated in 
your browser such as in the new and 
free Mozilla Firefox (www.mozilla.org) or 

the upcoming Apple Safari; or, my prefer-
ence, with a plug-in to Outlook through 
NewsGator (www.newsgator). This way I 
have all my relevant information in my 
email application, which is a pretty central 
hub of my work environment anyway and 
as a result has become even more produc-
tive. Another benefit is that I can now read 
newsgroups in Outlook and can finally get 
rid of the annoying Outlook Express.

It is worth noting that the transla-
tion workplace ProZ.com just added 
RSS support  to its forums (http://
tinyurl.com/5scve)! I have now sub-
scribed to all of its feeds and am sav-
ing myself a few trips a day to their 
website because I can now follow the 
discussions in my email client.

Speaking of RSS, in the near future 
I’m planning to offer an alternative 
subscription to the Toolkit newsletter 
as an RSS feed so that hundreds of 
this newsletter’s subscribers who are 
not receiving it regularly because of 
spam filters catching and destroying 
it may have another option.

Windows Upgrade Woes?
There’s been a great deal of discussion 

about whether to upgrade or not, but I 
found that the most relevant information 
on whether or not the upgrade should be 
performed can be found on Microsoft’s 
own website (http://tinyurl.com/6usau). 
This support page lists all the programs 
that Microsoft is aware of that will or 
could be affected by an upgrade. In a recent 
New York Times column, chronicler David 
Pogue detailed a very useful step-by-step 
process to upgrading, which may be found 
at http://tinyurl.com/4twbu.

The Ultimate List... 
... for utility lovers is The “List of Lists” at 
http://lists.gpick.com. I am sure that one 
could waste a lot of time scrolling through 
the different categories of tools available 
there. But on the other hand, if you know 
what you want to improve on your com-
puter, chances are you are going to find 
something on this refreshingly no-non-
sense site with its superb classification. 3

The Translorial Tool Kit

The clean layout of the RSS reader FeedDemon offers a very 
familiar interface for Office 2003 users.

By Jost Zetzsche © 2004 International Writers' Group, compiled by Yves Avérous
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Hawaii  is our destination this December. Every winter, we are reminded that we belong to the Pacific Ocean when the rest of the country 
seems to be reveling in snow while we enjoy a sunny and mild Christmas. Far beyond our line of horizon, Hawaii enjoys even warmer winters, and 
what better place to illustrate this seasonal contrast than a place vowing a cult to the volcano goddess Pele. This month’s poem is dedicated to her 
and her brother Hi‘iaka, whose burden is honored here, in one of those poems/chants kept alive through cultural groups, such as Hula schools, in 
Hawaii and abroad. We thank Patrick Makuakane, director of Naleihulu (www.naleihulu.org) in San Francisco, for having provided this text.

A Luna Au o Pu‘uonioni

Noho ke anaina a ka wahine,

Kilohi a ku‘u maka i lalo o Wahinekapu,

He kaulu ‘o Wahinekapu,

He o‘io‘ina ‘o Kīlauea,

He hale noho ‘o Papalauahi.

Ke lauahi maila ‘o Pele iā Puna,

Ua one ‘ā kai o Malama.

E mālama i ke kanaka

Ha‘ina mai ka puana

Kua kapu o Hi‘iaka

I stand up at Pu‘uonioni

And look down on the concourse of women,

I glance down on Wahinekapu,

A beautiful spot, Wahinekapu,

A resting place to Kīlauea,

A dwelling place is Papalauahi.

Pele spreads her lava down to Puna,

Leaving black cinders by the sea of Malama.

Take care of the people (O Pele),

The story is told

Hi‘iaka of the sacred back

A Luna Au o Pu‘uonioni
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4 Long (Conference) Consecutive Interpretation

and Note-taking Techniques (CEU)

4 Court Interpreter Ethics and Protocol  (CEU)

4 Court Interpretation as a Profession  (CEU)  

4 Sight Translation (CEU)

Medical/Healthcare Interpretation (CEU) 3  

Simultaneous Interpretation (CEU) 3

Consecutive Interpretation (CEU) 3
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For information on upcoming training seminars near you, please contact us at:  
P.O. Box 31414 – Walnut Creek, CA 94598
Tel: (925) 947-4952 – Fax: (925) 947-6087

E-mail: CCSeminars@aol.com
Website: www.Chang-CastilloSeminars.com
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Christiane Bernier is a Senior Globalization 
Consultant with Merrill Corporation in San 
Francisco. She started her career at small, 
regional translation companies in the 
Midwest, and came to the Bay Area in 1998, 
where she managed the San Francisco 
operations of Lionbridge Technologies, a 
worldwide provider of globalization and 
testing services. She can be contacted at 
Christiane_Bernier@yahoo.com.

Did you grow up speaking different lan-
guages?
CHRISTIANE BERNIER: Yes, I grew up with 
different languages with a French-speaking 
Canadian father and an English-speaking 
Canadian mother. My mother was very 
much of a Francophile, and she insisted we 
speak only French at home. I remember 
her still taking French classes, when I was 
little, and I recall correcting her on the gen-
der of nouns and on verb forms. This was 
not surprising then, but now, I think how 
odd that my mother tongue is not my own 
mother’s mother tongue! Needless to say, I 
developed an awareness of language very 
early on, and was curious about different 
languages and cultures. The language bug 
had bit me in a way that would not become 
clear until later on. 

How did you get 
started in the global-
ization field?
I took translation 
courses at University 
and did some free-
lance translation 
work throughout my 
studies. I was nearing the end of my Ph.D. 
studies and the job prospects in academia 
being very poor, I jumped at an opportu-
nity to work inhouse at a small translation 
services company within a larger advertis-
ing agency in Minneapolis. That was in 
1993. I started realizing then that I liked 
the management of translation projects, 
and this is how my career started. A couple 
of years later, I moved over to another 
company, and ended up managing their 
large inhouse team of linguists. I found I 

enjoyed managing 
teams of people. In 
1998, I moved to 
San Francisco and 
joined DLC, then 
about to be acquired 
by International 
Communications, 
itself acquired a year 
later by Lionbridge . 

From a globalization 
perspective, what is 
the importance of 
Silicon Valley?
Silicon Valley is still 
one of the most 
important centers of 
globalization activ-
ity worldwide. It continues to create lots of 
opportunities and drive innovation in our 
industry. Certainly, what has happened is 
that localization, the tools, the processes, 
but especially the talent, have matured 
over the last few years. This, together with 
the new financial performance and profit-
ability standards companies are being held 
accountable for, has meant that translation 
and localization budgets are scrutinized 

much more carefully, 
and buyers of these 
services, who are 
much savvier now, 
expect more for less. 

What globalization 
challenges do corpo-
rations face today?
Continuing chal-

lenges, in addition to the financial per-
formance standards that shareholders are 
holding companies accountable for, include 
whether to integrate and migrate to a single 
platform for multilingual content or keep 
English and the rest of the world languages 
in separate systems. 

As well, multilingual service providers 
today need to evolve their offerings to the 
new realities: mature localization talent 
on the client side, but also maturing tools, 
technologies, and processes. But at the core 

as always—probably 
more so today than 
in the past—are high 
quality translations. 
Information tech-
nology has evolved 
and now easily sup-
ports many, many 
languages. Tools 
now work with 
ever-increasing for-
mats. Standards like 
XML are gaining 
wide adoption fast, 
and are removing a 
lot of the problems 
service providers 
solved in the past 
of English-centric 

formats. Content Management Systems are 
providing authoring platforms with built-in 
text recycling, reducing the amount of text 
needing to be (re)translated. Multilingual 
service providers also continue to face the 
challenge of finding and retaining good 
professional (external) translators, as well 
as good project managers and technical 
staff. 

This means terrific new opportunities 
for freelance professional translators. To 
be sure, the translators that will benefit 
from this will be the type that also enjoy 
some amount of project management and 
can work technologically and otherwise, 
directly with clients. Our industry contin-
ues to fascinate me at its every turn and 
change.

In your opinion, what makes a great glo-
balization team?
People: you’ve got to start with good, think-
ing, and experienced individuals. Processes: 
you have to have ground rules for working 
together, and everyone needs to know his 
or her role and tasks intimately well. Tools: 
you have to provide the team with access to 
as many tools as possible. And leadership: 
you need to make sure the team knows 
where they’re going, how success will be 
defined, and what the stakes are for each 
and every team member.  3

Christiane Bernier Takes a Global Perspective
By Anna Schlegel

This means terrific  
new opportunities for 
freelance professional 
translators.

mailto:Christiane_Bernier@yahoo.com
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