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Teichman, providing useful court inter-
pretation tips; Danièle Heinen, offering us
a written version of the interesting presen-
tation she gave at the last General Meeting
in February on educational opportunities
in Canada; Catherine Theilen Burke,
reviewing translators’ options for design-
ing their website; Steven Goldstein, back
on board for an interview of our local lit-
erary translation heroine, Anne Appel;
Ratna Sarkar and Yu Zhang, for our new
Poetry Around the World page; Michèle
Landis, from the French Language
Division of the ATA for our new Op-Ed
page; and most of your Board for much
information and many more useful tips
and advice.

Overall, in this issue, you will see a com-
munity of translators eager to research
and reshape new information and texts for
our assimilation and benefit. As the
French proverb implies, in May it is time
to unleash our creativity and dynamism to
let our business bloom.

*In May, do as you please.

Welcome to the newly evolved
Translorial—and this is just the beginning.
As you may have read in our previous
issue, the Board has taken on the task of
rejuvenating our journal. In order to bet-
ter focus on this task, I will now be fully
devoted to the Publications directorship.
As director, I will oversee production and
be the link between our content editor(s)
and the Board, in its editorial function.

We are still hoping for a candidate to
seek, harmonize, and manage the content,
but we are delighted to announce that a
handful of new contributors have offered
their services for this new issue: Diane

“En mai, fais ce qu’il te plaît”*
By Yves Avérous, Publications Director

NORTHERN CALIFORNIA TRANSLATORS ASSOCIATION • A CHAPTER OF THE AMERICAN TRANSLATORS ASSOCIATION

Saturday May 8, 2004, 1:00 pm

New Meeting Location:
The Center, 1800 Market St. 
(@ Octavia St.), Room 400
San Francisco, CA 94114
(415) 865-5555 
http://www.sfcenter.org/

Pre-Meeting Networking: 1:00 pm
New Member Orientation: 1:00 pm
NCTA Business: 2:00 pm
New NCTA Web Portal: 2:15 pm
Feedback Session: 2:45 pm
Door Prizes: 3:45 pm

Directions to The Center:
Please use public transportation to
access The Center. The Center is 
accessible by MUNI J, K, L, M, N, S 
or F, or bus lines 6, 7, 61, 71.

By BART, get off at the Civic Center
Station. With the U.N. Plaza on your
right, follow Market Street up just past
Octavia St.

By car, from 101, take the Duboce exit.
Take Duboce to Guerrero and turn
right. Make another right onto Market
St. and The Center will be one block
down on the opposite side of the street.
It is a 4-story building with a large 
section of glass wall facing Market St.

Limited street parking available.
Please be considerate of neighbors and
do not block driveways or park in blue
or white zones.

Outdoor Parking Lot: 47 Page St.
(corner of Gough St., approx. 1/4 mile
from The Center), $9 flat rate.

Free childcare available by reservation:
call the Kidspace Coordinator by May
5th at (415) 865-5553.

�May 8 General Meeting
�May 22 Literature workshop
�May 22 ATA Certification Exam 
�July Picnic
�July 30 Translorial deadline for 

article submissions
�August ATA Certification 

Exam workshop
�September 18 General Meeting
�December 11 General Meeting

Interview
Award-winning Translator Anne Appel 15
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Referral Service Explained by Juliet Viola 5
Resources
Make the Court Reporter’s Day by Diane Teichman 7
Tools of the Trade
A Translator’s Website by Catherine Theilen Burke 12
New Columns
Go Global by Anna Schlegel 16
Poetry Around the World 17
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Steven Goldstein is the principal of
Writing Arts, and a charter member of
NCTA. As an independent copywriter,
Steve assists companies in a wide range 
of corporate marketing activities. He
serves as consultant and writer for several
local high-profile companies and strategic
design firms and helps francophone 
companies understand and persuasively
address English-speaking markets.

Danièle Heinen has great experience 
in translation and editing for U.S. and
Canadian clients. Her main fields of
specialization include domains as varied
as computing, finances, marketing, legal
and travel documents. Among her most
recent assignments, she was the 5-month
replacement as lead French translator for
the largest Canadian engineering firm.

Michèle F. Landis has been an ATA
active member (certified for English>
French) since 1996. She taught English in
French high schools for 17 years and
French in the Denver area for two years
and is presently a full-time freelance

Contributors

translator as well as a grader for the ATA
English>French certification exams.
Contact: frusaland@earthlink.net.

Ratna Sarkar has been a freelance 
translator and interpreter for private
industry and the U.S. government for 
the last ten years, and has been doing
freelance editing for the last two years.
A registered interpreter of Bengali also
working in Hindi, Ms. Sarkar will present
a paper at NYU's Translation conference
in June covering religious/cultural dispari-
ties amongst speakers of Hindi, Urdu and
Bengali. She wishes to give more time to
poetry in the near future.

Catherine Theilen Burke has a degree
from UC Berkeley and a certificate in
Translation from UC Berkeley Extension.
Formerly an art teacher and director of a
small nonprofit, she works from French
to English and specializes in translating
medical documents, mystery games and
art-related texts when she is not out
cycling.

Yu Zhang is a former molecular biologist,
chemist, journalist, TV news producer,
author of creative writing/literature 
theory studies and Rockefeller Fellow.
He currently freelances as a Chinese 
linguist and localization consultant 
specialized in software/website localization
and QA testing. He has helped Intel set
up its 20+ language, 50+ linguist in-house
localization team, and worked for other
50+ Fortune 500 companies from all
major industries (see client list at
http://www.locobyte.com/clients.htm).

Let us hear from you!
The Translorial is always looking for contri-

butions and opinions. As much as possible,

we publish our members’ stories, ideas,

thoughts, or announcements on translation

and interpretation. Moreover, articles can

maintain your ATA certification, adding 

2 points to your total (see Tuomas

Kuostiainen’s article on page 18). So don’t

hesitate to send us your articles and/or 

letters to editor@ncta.org. This is YOUR
newsletter. Make yourself heard! 

Our next deadline is July 30.
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Letter from the President

NCTA News

Do you love spring cleaning as much as
I do? Looking at files and folders,

magazines and books that have piled up
and not been touched for months or even
years, put in some special place for future
retrieval deemed worthwhile at the time
when filed. But that was then and time has
passed and it turned out that those invalu-
able resources were not so needed after all.
I guess you’ve got the picture. Anyway it is
time for the paper recycle bag and off
those treasures are to the trash. What
remains is a sense of relief and lots of
room for new ideas.

Which leads me to another subject, the
recent board retreat. As it has almost
become an annual tradition, the NCTA
board picked a wonderful sunny Sunday
morning in spring to meet this year for the
first time at Laura Blijleven’s new home to
get to know each other better (as you
might recall, we welcomed new board
members in February) for a round of

refreshing chats, a brainstorming session
and finally a reshuffle of responsibilities to
meet the individual interests of board
members. I have high hopes that we will
see a lot of positive new changes coming
out of this meeting and encourage you all
to be supportive as always when we need
to call on the membership for volunteer-
ing. That said I would like to invite you all
to be at our next general meeting in May
to see how you can contribute with new
ideas to existing ones and perhaps join in
some of our initiatives. To name a few,
there is need on the Translorial team for
editors and proofreaders as well as article
contributors. Our plan for a new website
will also need all the talents among our
membership to make this a successful
transition. So mark your calendars to join
us for the general meeting to get more
details, as they are still somewhat sketchy
at the time of this writing.

See you all there!

Spring Cleaning II

At the February Board meeting
� The progress of 2004 membership renewals

was discussed, and plans were made for the
last leg of the renewal drive in March.

� Plans were finalized for the February General
Meeting.

� NCTA members to be recognized with 
honorary memberships were approved.

� The upcoming Trados and literary translation
workshops were discussed, as well as the
spring sitting for the ATA exam.

� The membership directory was finalized and
approved for announcement to the general
membership.

At the February General meeting
� Our first meeting at the San Francisco LGBT

Community Center brought a good turnout,
with a networking session bringing together
many old and new members.

� Guest speaker Paul Walsh, dramaturg and
translator of A.C.T.’s A Doll’s House, spoke about
the process of translating for theater and
about his most recent work.

� Members Norma Kaminsky, Karl Kaussen and
Marianne Pripps-Huertas were recognized
with honorary memberships and Bob Killings-
worth with an honorary lifetime membership.

� Four NCTA Members were officially elected to
serve on the board: Naomi Baer as Secretary,
Barbara Guggemos as Treasurer, and Brigitte
Reich and Anna Schlegel as Directors.

At the March Board meeting
� The annual Board Retreat was scheduled for

March 14.
� The Board agreed to hold the next General

Meeting in the LGBT Center again, but in a
larger meeting room. 

� The Board voted to donate $100 to the family
of Marilys Werneck, a young Brazilian translator
who passed away in February, to help defray
transportation and burial expenses.

� Membership Chair Yves Avérous announced
final arrangements for reminder phone calls
prior to deletion of non-renewed members
from our database.

� Continuing Education Chair Tuomas
Kostiainen reported on plans for upcoming
workshops on Trados MultiTerm (April 24) and
on Literary Translation (May 22).

� The Board discussed options for finding a new
Translorial editor.

� Laura Blijleven gave a progress report on
plans to update the NCTA website.

When compared to last year’s figures, this year’s income at the end of March
2004—our second fiscal quarter, appears to be $3,170 behind where we were last

year. However, much of the difference between this year’s and last year’s figures is relat-
ed to the timing of bills. Last year at this time, Translorial bills for the Feb./Mar. edition
(about $2300) had not yet come in. Meanwhile, this year’s Membership Meeting and
Continuing Education expense figures each include two late-arriving room rental bills
left over from the last fiscal year, totaling about $800. If the timing of bills is taken into
consideration, our overall situation is about the same as last year. Income from mem-
bership dues is normal for this time of year (last year, dues came in earlier than usual).
Continuing Education expenses are much higher than in the past few years, not only
because of last year’s late-arriving room rental bills, but also because of the large num-
ber of workshops that have been held. The workshops are paying for themselves (fees
exceed expenses by a comfortable margin). Our finances continue to be in good shape.

Cash and Bank Accounts
4 CDs $17,500
Main Checking Account $5,216
Member Services Account $11,703
TOTAL Cash and Bank Accounts $34,419

NCTA Board Report

By Barbara Guggemos, Treasurer

Treasurer’s Report



Annie Tseng
Monterey, CA
(Chinese: Mandarin, Taiwanese)
i-an.tseng@miis.edu

Shayesteh Zarrabi 
Berkeley, CA (Farsi) 
shayeste222@yahoo.com
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Sharon Stephanie Bomar
Concord, CA (Spanish)
sslbomar@aol.com

Raffaella Buschiazzo 
Menlo Park, CA (French, Italian)
rbtranslation@swissinfo.org

Claudine Michéle Denoix
Pleasanton, CA (French)
cdenoix@comcast.net

Ingrid Gonzalez 
Roy, UT (Spanish)
goingrid@hotmail.com

Jonathan Lack
Sutter Creek, CA (German)
fiddlerj@volcano.net

Wassim J. Nassif
Oakland, CA
(American Sign Language, Arabic)
wassim.nassif@juno.com

Welcome
Have joined NCTA between January 15,
2004 and March 20, 2004:

Individual
(Working languages, other than English)

Bay Area residents: 
people you might carpool with 
to the next meeting.

NCTA Services

Congratulations
The following members have recently
passed their ATA Certification exam:

Naomi Baer
San Francisco, CA
Certified from Portuguese into English

Mark Brustman
Oakland, CA
Certified from German into English

Martina Burkert
Oregon House, CA
Certified from English into German

Elena Jahouach
Oakland, CA
Certified from French into English

Paul K. Lee
Albany, CA
Certified from English into Chinese

First quarter 2004 (January 1–March 31,
91 days): during this period there were a
total of 6,316 search requests (~69/day), a
12.1% increase from fourth quarter 2003.

Of these requests, 20.1% were specialty
matches. The breakdown of these requests
is shown in the table below (some requests
were for multiple specialties), while the
most requested language pairs are ranked
in the table on the right.

Most requested specialties
FIRST QUARTER 2004

204 16%  Medicine
151 12%  Law
137 11%  Education
123 10%  Business
115 9%  Arts/Humanities
110 9%  Engineering
109 9%  Computers

79 6%  Software/Localization/QA
79 6%  Biology
70 6%  Advertising/Marketing
52 4%  Finance
48 4%  Voiceover
45 4%  Chemistry
43 3%  Economics
41 3%  Electronics
29 2%  Telecommunications
23 2%  Insurance
20 2%  Patents
19 1%  Environmental Fields

Top 20 languages requested
FIRST QUARTER 2004

From English INTO: Into English FROM: Other languages FROM>INTO
 410 Spanish  251 Spanish   31 Dutch>French
 224 French  170 French   28 Polish>German
 157 German  150 Chinese   24 German>Polish
 140 Chinese  129 German   23 Spanish>Swedish
  96 Portuguese   94 Japanese   21 French>German
  94 Russian   75 Italian   20 German>French
  94 Japanese   75 Dutch   20 Dutch>German
  93 Italian   73 Latin   17 Spanish>German
  88 Arabic   64 Swedish   16 Turkish>German
  79 Swedish   64 Arabic   15 Swedish>Spanish
  68 Polish   61 Polish   15 German>Swedish
  66 Greek   58 Russian   15 German>Spanish
  61 Turkish   55 Portuguese   15 French>Dutch
  57 Indonesian   51 Norwegian   14 French>Spanish
  52 Hebrew   41 Finnish   14 Finnish>Swedish
  52 Finnish   34 Danish   13 German>Russian
  51 Hindi   33 Hebrew   12 German>Turkish
  47 Dutch   31 Turkish   11 Italian>Spanish
  47 Danish   31 Hungarian   11 German>Hungarian
  43 Vietnamese   30 Greek   11 German>Dutch

trdb Activity
Report
By David Lakritz

Searches of NCTA’s online translator 
database at www.lai.com/ncta/trdb.htm

New members, continued

Françoise Rees 
San Francisco, CA (French)
bollerot@earthlink.net

Gauri G. Reyes
San Francisco, CA (Spanish)
gauri@reyes-language.com0
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Need to make any changes 
to your address? Telephone numbers?

E-mail address?
Simply e-mail your changes 

to Juliet Viola,
administrator@ncta.org, 

or fax to (510) 883-1355, or mail to
NCTA, P.O. Box 14015

Berkeley, CA 94712-5015

NCTA Services

Simply put, it is a marketing tool for
both individual and corporate/institu-

tional NCTA members. The “Translator &
Interpreter Referral Service of the NCTA”
is found in the San Francisco Yellow Pages,
on numerous websites, and by word of
mouth. Seekers of translators and inter-
preters either call the NCTA office 
(510-845-8712) or check our online refer-
ral service.
• If contacted by telephone, I answer the
NCTA telephone line and assist with refer-
rals. I either give instructions on how to
use our online database, or I give at least
three names and numbers for transla-
tors/interpreters in our database that
would suit the caller’s parameters (i.e.,
language pair, subject area, location, trans-
lator or interpreter, etc.). I generally use
the online database to give referrals, but
also refer to our actual NCTA database. By

the way, the online listings are searchable
by keyword, and randomized so that the
order is different each time (e.g., no pref-
erence is given to those with surnames at
the beginning of the alphabet).
• If queried on the website, our online
referral service is available 24/7, located at
www.ncta.org: “Click here to find a trans-
lator or interpreter.” Information is orga-
nized by language pair and by subject area.
The online data is updated once per
month.

If a caller to the referral service has a
multi-language project or is inexperienced
with hiring interpreters for a conference
(for example), I will usually refer the caller
to NCTA corporate members. These are
listed separately on the NCTA website:
“Click here to find a translation agency.”

If you are an individual member of the
NCTA and aren’t already participating in

the referral service, I’ll be glad to send you
the application form or answer your ques-
tions about our “professional listings” (as
they have traditionally been called). Please
e-mail me any changes to your informa-
tion; I continuously update the NCTA
database.

What is the NCTA Referral Service?
By Juliet Viola, NCTA Administrator

Editing your info
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In these days of continuing education
requirements, translators are looking at

opportunities for training and for courses
in translation and related fields. The
scarcity and inconsistency of translation
training programs in the U.S. – never
mind the costs – may make one look at
distance training or other (still undefined)
possibilities elsewhere. Well, time to look
up North, people, at your northern neigh-
bor.

Translation training in Canada is a for-
mal affair, taught at universities in regular
programs. Thirteen training institutions
in Canada, all of which are members of
the Canadian Association of Schools of
Translation (CAST, or ACET en français),
offer translation training ranging from
certificates to Ph.D.’s, with minors and
majors in translation, within degrees in
English or French.

Training institutions in Canada offer
essentially six levels of training and/or
degrees at the postsecondary, graduate
and post-graduate levels: (1) certificate
(±30 credits), (2) B.A. with a minor (±30
credits), (3) B.A. with a major (±60 cred-
its), (4) B.A. Honors (90 credits), (4) grad-
uate diploma, (5) Master’s degree, and (6)
Ph.D. degree. Co-op B.A and M.A. pro-
grams are offered in Montreal, Moncton
and Ottawa. Graduate certificates, diplo-
mas and 2-3 session mini-programs in
specialized fields have also been intro-
duced recently.

In the sidebar on page 14, information
can be found about several specific pro-
grams. But you may ask, “What can I do
with all this information?”

If you can afford to go study in Canada,
meaning moving there for one or two
years, why not? Even paying foreign stu-

dent tuition rates, it would be a lot cheap-
er than in the U.S., except maybe if com-
pared to community colleges and state
universities at resident tuition rates.

Good news! If you have a French pass-
port, Quebec will welcome you with a
nearly free education, as France and
Quebec have an agreement by which
French nationals pay the same as Quebec
students – which is peanuts! Ask col-
leagues Dominique Anderson or Virginia
Fox who came to Montreal to check this
out for their daughters, thinking it was too
good to be true.

As a freelancer, you could still work, as
long as you don’t work with a Canadian
entity requiring a Canadian NIS, but
rather, keep in touch with your U.S.-based
clients. Your new location won’t matter.
The phone systems between Canada and

Translation Studies in Canada
By Danièle Heinen

Continued on page 14
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Whether you are a freelance judiciary
interpreter or a staff court inter-

preter, you will find yourself working side
by side with court reporters. Interpreters
work with the court reporter in the court-
room, as well as in any sworn statement.
Based on our shared responsibility for the
record, reporters are often a source of
evaluation of our performance for judges
and lawyers. Court reporting firms are
frequently relied upon to contract with
freelance interpreters, and your reputation
with them can enhance or reduce your
business. So, here’s an additional piece of
support that can easily add value to your
service and make you stand out with court
reporters.

Provide the reporter with the spelling of
foreign language names and places on a
Spellings Page. It’s easy and quick to do,
and it means so much to the reporter that
you will be remembered for this courtesy.
I have been providing these pages for over
18 years, but I still hear about interpreters
who won’t offer to provide spellings 
for the reporter. Often I am called by
reporters to help with spellings from
another interpreter’s job.

A full understanding of the reporter’s
job is important to appreciate the value of
this service. What an interpreter sees on
the job is just the tip of the iceberg. For
every hour of actual reporting for any
statement under oath, the reporter faces at
least another hour of editing before the
transcript is ready to be delivered. The
reporter is writing on a stenography
machine in a language called “Steno,”
which is basically a phonetic script of the
syllables heard by the individual reporter.
For example, the word “attorney” in steno
could be written as “toern”, and interpreter
could be “interp.”

Real time reporters are producing a near
complete transcript aided by a program
installed in their laptop which is connect-

ed to their stenography machine. Their
laptop screens show the testimony already
in English because they input case-specif-
ic terminology as part of the pre-job
preparation. Unable to predict the pend-
ing testimony, they will afterwards need to
add spellings.

Reporters often maintain a full dictio-
nary for technical and scientific terms and
apply them to long-running
case depositions and state-
ments. Even for the most 
contentious, argumentative,
English-only deposition or
courtroom proceeding, the
transcript is thoroughly and
efficiently produced. Court-
room reporters will already
have the specific case names,
but any new evidence offered in
testimony that contains foreign
language names will need correct
spellings. The time required for
hunting down foreign language
spellings can increase the work-
load for a reporter.

Interpreters should also con-
sider the accuracy of the record
as part of their responsibility. Veteran
reporter Rick Smith of Charlotte Smith
Reporting in Houston, Texas points out
that, “For both reporters and interpreters,
the focus of our work is to be verbatim,
and for us reporters the entire transcript
has to be verbatim. I sign a certificate stat-
ing that what is contained in the transcript
is transcribed to the best of my ability.
That includes correct spellings.” Another
reporter adds, “If anything, interpreters
providing spellings make us look good by
helping to provide a complete and accu-
rate transcript.”

Consider the potential transcript result
in a Spanish-interpreted deposition when
the reporter hears the following testimony.
The witness, Juanaset Ismael Covarrubios,

states his address as “Pasaje Valle #1245,
Urbanización Antiguo Cuscatlán, San
Salvador, El Salvador,” stating his wife’s
name as “Aracely,” and his children as
“Toyoc, Beatriz, Cesar and Juanaset Jr.”
The qualified interpreter is pronouncing
these names of people and places in cor-
rectly accented Spanish, but this sounds
like gibberish to the monolingual reporter.
The transcript could look like this:

Q. Please state your name for the
record.

A. Jauntiest Israel Cover Your Bus
Q. Please state your address.
A. Passage Value #1245, Urban Nation

Ant Eater Cruise Atlanta, San
Salvador, El Salvador 

Q. Are you married?
A. Yes.
Q. What is your wife’s name? 
A. Ought to Sell It
Q. And what are your children’s

names?
A. Toyota, Beaters, Queasier and

Jauntiest Jr.

Make the Court Reporter’s Day!
By Diane E. Teichman
Issue 1 of the Pump Up Your Service series ©2004

Continued on page 8

Photo courtesy of: Renee B. Cohen – www.ecaptions.com
Photo by: Matthew F. Witchell
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The exactness of the record is required
and regulated by the rules of civil proce-
dure, thus protecting each individual’s
civil rights. This example demonstrates
how testimony can be wrongly tran-
scribed. In the discovery process, the
attorneys may want to rely on contact
information. It is doubtful any correspon-
dence would make it if addressed to
“Ought To Sell It Cover Your Bus, Passage
Value #1245, Urban Nation Ant Eater
Cruise Atlanta, San Salvador, El Salvador.”

During the process of a witness testify-
ing, reporters are accustomed to noting an
unclear word, but this interrupts their
concentration and flow. The reporter is
following along and taking down what the
interpreter is saying, but since we are com-
pletely bilingual, we will pronounce the
foreign language term in the source lan-
guage pronunciation without skipping a
beat. This often throws the reporter off
for a second…unless they know in
advance that you will be providing them
with the correct spellings.

Here’s what you can do: incorporate the
correct foreign language spellings of cer-
tain words into your note-taking process.

Resources
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The reporter will need both the accurate
spelling and the subject matter to enable
finding it for insertion in the transcript.
Most of such terms will form part of the
witness’s response to certain questions.
Since most depositions follow a standard
format of questioning, you can be
prompted to copy the spelling as soon as
you hear the question. You can write the
word down adding an indication of the
subject matter, for example, “POB” for
“Place of Birth.” Starring it then will help
you find it in your notes afterwards. It is
important, though, to not delay your
interpreting flow while you are taking
notes. Some interpreters try to spell the
words on the record, which can interrupt
the flow of questioning and the proceed-
ing in general. It begins to sound like a
spelling bee if too many words are spelled
on the record. Practice beforehand will
help you with this double tasking process.
It is reasonable for you to hurriedly write
in “chicken scratch,” and then at the end of
the deposition, to copy your list on a fresh
sheet of paper for the reporter to take.
After a few years of fumbling around with
my legal pad to make a clean list, I started
printing up special sheets for this purpose.
They have my name and contact informa-
tion on them for further questions. The
two-column format has the left column
titled Topic and to the right titled Spelling.
I even found lilac-colored paper, which is
easier on the reporters’ eyes. See sidebar.

Even the most experienced interpreters
can improve their service. Smith tells the
story of working with an interpreter

whose interpreting skill impressed him
but who fell short in overall service. “I
asked him when he first got there if he
wouldn’t mind helping me out by spelling
the words that have to be on the record in
Spanish and to just write them down for
me before he left. Hours later, when we
finished, he was leaving and I asked for the
spellings. He said, I thought you were
writing them down. It turns out he had
not written any down. I had to explain to
him that I can only spell them out phonet-
ically since I don’t speak Spanish.”

Taking the extra few moments to pro-
vide this service makes a difference to
reporters. And you will be notably
remembered.

Diane E. Teichman, a Licensed Court
Interpreter for the State of Texas and trans-
lator, has specialized in legal work since
1980. She is the Series Editor for the book
series Professional Interpreting in the Real
World. http://www.linguisticworld.com/
diane/multi_matters.htm. She can be
reached at articles@linguisticworld.com

Spellings Needed Question Topic

People’s names and nicknames Personal history and family, co-workers 
and other witnesses to incident.

Places (streets, towns, foreign company Foreign residence and employment. Be
and agency names) prompted by the  Where? question.

Titles: individual, employment Personal history, education and 
and degree School and University names profession.

Currency Employment or purchases made in 
foreign country.

Cultural events and traditions, dishes Details about the incident. What action 
was performed and why.

Continued from page 7

Invite your colleagues to join the NCTA.
Download membership applications

from the NCTA web site,
www.ncta.org

or call (510) 845-8712 
to request forms.

Recruit!

Here is a suggested list of spellings the reporter will need 
and the subject matter in which they normally occur.
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The Northern California Translators Association announces:

Literature Translation Workshop in Collaboration
with CAT (Center for Art in Translation)
Literary Translation — an introduction
for the novice and new ideas for the
experienced literary translator

Lecturer: Marian Schwartz, former
President of the American Literary
Translators Association 
Date: Saturday, May 22, 2004
Time: 2:00 - 5:00 p.m.
Place: Mechanics’ Institute Library
Meeting Room, 4th Floor, 57 Post Street
(near Market Street), San Francisco

Note location!
Need directions? Visit the Mechanics Insti-
tute’s web site at http://www.milibrary.org/.

Register now to reserve your space.
NO ONSITE REGISTRATION!  
PRE-REGISTRATION REQUIRED! 
Space is limited.

ATA Continuing Education Credit: Earn
up to 3 ATA Continuing Education
points (for certified ATA members).

Cancellation policy: Refunds are issued
only if notice of cancellation is received
by May 15, 2004. A cancellation fee of
$10 is charged for all cancellations.

Overview

This workshop in literary translation is
aimed at nonliterary translators and oth-
ers looking for an introduction to the
field. The first part will give an overview of
practical topics such as choosing projects,
rights and permissions, and the publishing
business. The second part will address
what constitutes literary translation and
then go into a hands-on analysis of a pas-
sage of fiction.

Those who sign up for the course will
receive the passage (in Spanish) in
advance and be asked to attempt a transla-
tion into English. The discussion, howev-
er, will not require knowledge of Spanish
and will be applicable to all translation
into English.

About the instructor

Marian Schwartz has been translating
Russian literature for over thirty years, not
only fiction but philosophy, criticism, fine
art, and history. She has published stories
in Two Lines, Grand Street, The Literary
Review, North American Review, and Yale
Review, among other magazines, as well as
in anthologies, and books with such pub-
lishers as Knopf, New Directions,
Doubleday, Yale University Press, Modern
Library, and New York Review Books.

Schwartz began her study of Russian
language and literature at Harvard
University (A.B. ‘73), continued those
studies for a semester at Leningrad State
University, and earned her M.A. in Slavic
languages and literature from the
University of Texas at Austin, writing her
thesis on Marina Tsvetaeva’s
collection, The Swan’s
Encampment. After a two-
year stint as an assistant
editor for Praeger
Publishers in New York,
she went freelance, sup-
porting herself both copy-
editing and translating.

The status and develop-
ment of the translation
profession has long been a
focus of Schwartz’s con-
cern, and for this reason
she has been active in 
several professional orga-
nizations, notably the
American Literary Trans-
lators Association, whose
board she served on for
ten years, the last two
years as president, and 
the PEN Translation
Committee.

Schwartz has published
over two dozen book-
length translations, and
has won several transla-

tion prizes. Recent projects include new
translations of Lermontov’s A Hero of Our
Time, Olesha’s Envy, Berberova’s Moura
(with Richard Sylvester), and Tolstoy’s
Anna Karenina, as well as another volume
in the Yale University Press Annals of
Communism series, this one on the siege
of Leningrad. Currently she is working
with a much-acclaimed new Russian
writer, Olga Slavnikova.

This workshop is part of the World in
Translation Month Celebration pre-
sented by CAT. See sidebar page 10.

QUESTIONS? NEED MORE INFO?
E-mail Tuomas Kostiainen 
vicepresident@ncta.org
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In a colorful, lively new meeting space,
old and new NCTA members enjoyed

the chance to get together in February for
networking, an engaging speaker, the pre-
sentation of honorary memberships and
our annual elections.

The San Francisco LGBT Center
turned out to be a convenient meeting
location for most members, and people
seemed to particularly enjoy the chance to
socialize in the brightly painted lounge we
rented for our networking sessions. The
Center’s modern design and the pleasant
spaces of its new building eased our tran-
sition from NCTA’s longtime meeting
space at the old UC Berkeley Extension
building a block away. Plans have been
made to continue meeting at the Center in

New Location and Dramaturg Paul Walsh Draw
Good Turnout at February Meeting
By Naomi Baer, Secretary

World in Translation Month Celebration

For a complete list of events see CAT website at www.catranslation.org/news-events.html.

MAY 8, 2:00 pm
Reading of The Best of Poetry Inside Out &
Pablo Neruda 100th Anniversary Celebration
Join us for the annual reading from CAT’s Poetry
Inside Out program, featuring students in 2nd -8th
grades reading their translations of great Spanish
and Latin American poetry, as well as their own
poetry in the original and in translation. We’ll also
celebrate the 100th anniversary of Pablo Neruda’s
birth. Reading in English and Spanish.
Date: Saturday, May 8, 2:00-3:30 pm, refreshments
to follow in Latino Reading Room
Location: Koret Auditorium, San Francisco Main
Library, 100 Larkin Street, San Francisco 

MAY 9, 3:00 pm
Japanese-English Reading: 
A Celebration of Sake 
Ian MacDonald will read from his translation of
canonical poetry from the 10th -13th centuries
and the 17th -century satirical response to it, all
on the subject of sake. Additional texts will be
read in English and Japanese. A performance of

May, in a larger room within the same
building, with additional information
provided for transportation and parking
options in the neighborhood.

Several new members were welcomed
with a New Member Orientation, which is
held at the start of every General Meeting
to provide information about NCTA’s
activities and services. After general busi-
ness was taken care of, NCTA President
Michael Metzger and member Evan
Geisinger presented awards to members
who were recognized for outstanding ser-
vice to the NCTA and the translation
community.

Honorary memberships were awarded
to Norma Kaminsky and Karl Kaussen in
recognition of their work to develop and

promote the Translators Certification
Program of the University of California at
Berkeley Extension. Marianne Pripps-
Huertas was also awarded an honorary
membership in recognition of her time
and effort in providing opportunities for
continuing education for translators and
interpreters.

A lifetime honorary membership in
the NCTA was awarded to Bob
Killingsworth for his many years of service
to the organization as Treasurer,
Translorial Editor and as database, techni-
cal and software expert, helping NCTA to
evolve technologically.

As a small token of our appreciation
for all of the honorees’ hard work, they
were given mugs imprinted with the

traditional koto and contemporary Japanese music
will accompany the reading.
Location: Takara Sake Factory (708 Addison Street,
Berkeley) - with free tastings of Sho Chiku Bai sake!

MAY 20, 7:00 pm
THE MAIN EVENT!
Publication Party and Reading for TWO LINES:
Power
Hosted by guest editors Geoffrey Brock and Marian
Schwartz, this celebration and reading will feature
poetry and prose from around the world on the
subject of “power” - we hope you’ll join us!
Location: Swedish American Hall, 2174 Market
Street, San Francisco

MAY 22, 2:00 pm
Literary Translation Workshop in
Collaboration with NCTA 
Literary Translation — an introduction for the
novice and new ideas for the experienced literary
translator.
Lecturer: Marian Schwartz, former President of the
American Literary Translators Association
Location: Mechanics Institute Library—Meeting

Room, 4 th Floor, 57 Post Street (near Market
Street), San Francisco 

MAY 24, 7:30 pm
Russian-English Reading
A reading from Marian Schwartz’s new translation
of Envy (coming out in May from New York
Review Books), a satirical novel from the 1920s by
Yuri Olesha. Also hear the work of two Russian
poets for an evening of Russian literature from the
edge... Reading in English and Russian.
Location: Black Oak Books, 1491 Shattuck
Avenue, Berkeley 

MAY 26, 7:30 pm
French-English Reading (cosponsored by the
Alliance Francaise)
Zack Rogow will read from his new translation of
Colette’s Green Wheat (coming out in May from
Sarabande Books). Reading in English and French.
Location: Alliance Francaise, 1345 Bush Street,
San Francisco 
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NCTA logo, made possible by
our new web-based service,
Café Press, which allows mem-
bers to order items imprinted
with the NCTA logo at any
time. (See http://www.cafepress.
com/ncta for more information.)

Final vote counts for the annual board
election were announced, and newly elect-
ed board members Naomi Baer, Barbara
Guggemos, Brigitte Reich and Anna
Schlegel were introduced. The board as a
whole welcomed everybody to take the
opportunity of the elections to talk with
board members about their suggestions
and feedback for NCTA activities and
above all, to join in and get more involved
in the organization.

Members, as always, travelled from all
over the Bay Area to gather for the meet-

ing, but the NCTA member who probably
travelled the farthest this time was Danièle
Heinen, translator and owner of L’Arc-en-
plume in Montreal. Danièle gave a brief
presentation about translator education in
Canada, as well as about the services her
company provides in selling electronic
dictionaries and software oriented
towards translators.

The highlight of the meeting was the
guest speaker, dramaturg and translator
Paul Walsh, who gave a lively, detailed
description of his work on the American
Conservatory Theater’s recent production
of Henrik Ibsen’s A Doll’s House. Walsh
described the process of translating for
speech, working with actors to achieve a
translation that accurately conveyed the

Michael Metzger, above
left, awards Karl Kaussen
with a honorary member-
ship and free mug for his
key contribution to the
now closed UC Berkeley
Translators Certification
Program.

Dramaturg Paul Walsh 
captivated the audience with

his detail of the process in
translating 

A Doll’s House.

impact that Ibsen’s language
had on original audiences while
also being flexible at times to
find language that actors were
able to use naturally in their
performance. He also spoke

about some of the challenges of working
with Ibsen’s text, his research process for
tracking down unusual terms from 19th-
century Norwegian, and even how he had
to rewrite the lines for some roles which
were combined for this production.
Particularly interesting was his discussion
of how his translation departed from
choices that other translators had made in
working with Ibsen over the last century.

More information about Mr. Walsh’s
work on the production can be found at:
http://act-sf.org/index.cfm?s_id=&pid=
pub_art&pub=4.

Steady attendees Sharlee Merner Bradley, center, and Jacky Noh,
right, with our administrator, Juliet Viola—in matching colors!
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Two years ago Frank Dietz led a work-
shop at the ATA conference entitled

“The Freelancer’s Website: If you Build It,
Will They Come?” Mr. Dietz’s presenta-
tion focused on whether or not every free-
lancer needs a website and evaluated tools
for creating a website. He focused on “con-
tent creation as the most effective method
for making your Website stand out of the
crowd.” Mr. Dietz’s website can be found
at www.FrankDietz.com and includes 2200
glossaries. These glossaries are what can be
called an added attraction and can
enhance your website as well as increase
traffic. Frank Dietz is well known!

Added attractions to draw people to
look at your site can consist of resources,
links, glossaries, tools, conversion programs,
news and information. Translators look to
develop their resources and to expand their
reference capability. Who knows when
you’ll need specialized vocabulary? Trans-
lators function as information brokers.

Web Design Tools for Every Need
Yves Averous recently made a presenta-

tion for the TransMUG, NCTA’s Mac User
Group, on the software program from
Macromedia, Contribute 2. Available for
both Windows and Mac users ($79-$150),
this impressive program made it very sim-
ple to set up a website by offering a series
of templates. The user is offered a variety
of handsome designs laid out with buttons
you click on and fill in your information.
Mr. Averous gave the analogy of a website
as a folder of papers. In this folder you
have your resume, writing samples, refer-
ences, your resources, clients and whatev-
er you want to communicate to your audi-
ence. You then organize the pages in an
attractive fashion by arranging the first
page of your website. Once your site is up

and running, it is quite fun to type in your
name in Google and see your web page
come up.

These template programs make it very
easy for beginners. Web based template
programs also exist. Type in, “creating web
pages”, in your search engine and you will
get a number of options to investigate
(homestead, etc). Many of these sites offer
packages for $7-15/month and up. The
packages include a domain name and
search, software for creating the site and
somewhere to put your website.
Everything is done through the company’s
web page online, one stop shopping.
Again, these sites are best for beginners or
straightforward designs.

Perhaps your point of view is that these
templates would rob you of the opportu-
nity to learn how to make your website
from scratch. Again, it is a matter of per-
sonality, style, time and money. Borrow a
book on creating websites from the
library; it has only gotten easier to learn
HTML with these guides. Take a short
three-hour class to get the basics, or a
semester-long one. Use free programs on
the web to help you (HotDog, Netscape
Composer, evrsoft). Options exist to fit
your budget and timeline.

Name, Registration, Hosting... Go!
Once your have designed the site, you

need to decide if you would like to name it
something specific and easy to find. You can
register a domain name (your name.com
or the name of your business.com) to make
it easy for people to remember. The cost
has gone down and extensions have multi-
plied (.biz, .pro, .name etc). Type in “regis-
tering your domain name” on your search
engine and prices now start at $6/year. As
part of registering the name you wish to

use, you will do a search to see if anyone
has already claimed the address you have
in mind. In addition to registering your
name, these sites advertise the ability to
promote your domain name with search
engines, something you can also do yourself.

After arranging your the contents of
your page and choosing a name, you
upload your website to your host. Now
comes the next part, deciding where your
website will reside. Some ISP servers give
you a certain amount of space to have a
website and specify it your agreement.
Bear in mind that the size of your website
and the amount of traffic you have affects
the cost of hosting your website. Your
website can reside free at a site such as
Geocities, but it is not recommended to
rely on a free site if you are proposing a
serious business website. The space allot-
ted is very minimal, there are restrictions
regarding businesses and the addresses
can be very convoluted, discouraging even
your closest relatives.

Content, What Content?
Back to the subject of attracting an audi-

ence, in addition to providing tools and
references, some translators become cul-
tural liaisons. Christine Lemor Drake is
planning to set up her website as a way of
both listing information about resources
she already provides as a touchstone for
many expatriates as well as letting people
know she has a translation business. In
listing all the associations and resources
she works with, she can refer people more
efficiently and create connections through
links. Some translators come to the profes-
sion wearing many hats; a website can be a
representation of businesses and avoca-
tions. Some translators are affiliated with
language schools, tour companies or pub-
lishing ventures that can be included via
hyperlinks.

One word of caution though, in creating
a website that shows your many talents:
draw the line at including material that is
too personal. Make sure your content is
business-oriented if your goal is to gener-

A Translator’s Website
By Catherine Theilen Burke

What are the advantages and costs of creating a website as part of your 
marketing plan as a translator? I consulted veteran translators on the need for
a website as well as for tips on creating one, and asked project managers and
those in charge of hiring at agencies if they judged potential translators on the
basis of their websites.
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ate work. You can create another website
for sharing photos of children and the
gory details of family vacations.
Concentrate on your translation glories
and fine tuning your CV.

Promoting Your Site Promoting You
Include your website on business cards,

emails and correspondence. Let your col-
leagues know you have a website. Consider
the website one your many marketing
tools. Agencies use referral sites such as
NCTA, ATA, Translator Café or ProZ
rather than searching the internet. Also
many agencies get references from other
translators and look at resumés sent to
them. But it is possible a project manager
could see your website listed on the email
accompanying your resume and check it
out.

One of the advantages of having a web-
site is the possibility of having direct
clients (bypassing agencies). Having said
that, one must consider the advantages of
working for an agency. Be honest about
your own capabilities. Sadly, agencies
often consider “vendors” (translators) a
small part of the overall translation
process. From the time the agency negoti-
ates a contract to the delivered product,
documents may go through many steps
including preparation of the document
for translators in a proper format, editing,
desktop publishing, editing to make sure
numbers and symbols are not corrupted if
a translation tool was used, proofreading
and final checks. If you have knowledge of
desktop publishing or if your prospective
client can do DTP, final editing and
checks, then they can hire you directly
rather than through an agency. Having
said that, some jobs from direct clients
might be very straightforward such as
documents, manuscripts, transcripts and
letters.

From Professional to Professional
For those translators who have too much

work and not much extra time, they have
the luxury of waiting to make a website.
Personality plays a big part in deciding
whether to build a website. If you have an
interest in learning new technology in
your non-working hours, then it will come
naturally. If you consider it part of cover-

ing your bases and are motivated, then it
can be incorporated as part of your job.
Others might have time constraints (cry-
ing babies, etc.) and plenty of work as it is.

An alternative to creating your own
website is to hire someone to do it for you.
If you are very busy and don’t want to
invest any time learning, there are free-
lancers out there who can help you at
hourly wages comparable to a good trans-
lator’s, although website designers are
fewer than in the heady days of the
dot.com era. It may be more cost effective
and get better results. Remember that you
have to create all the content either way.
Mr. Dietz recommends finding “someone
who has worked with freelancers/small
businesses and who realizes you have an
international audience.” If you hire some-
one, ask for references, a detailed plan and
nail down a price.

Keeping it Fresh
One important aspect not to overlook is

the updating of your website. Revise your
site at least once a year. Nothing is worse
than a website that hasn’t been updated in
years. In updating, check all the links and
eliminate those which don’t work any-
more. Add at least some current projects
or documents. It is always more impressive
to be looking at a site recently updated.

In the end, it is an individual decision as
to whether the benefits outweigh the cost
in deciding to have a website. The pluses
are getting your name out there and net-
working, learning new technologies and
tapping into a low cost method of adver-
tising. Weigh this against your time and
resources and how much work you already
have. Happy explorations!

Here are the addresses of sample trans-
lator websites you may want to explore:

http://www.FrankDietz.com
http://www.linguabase.com

Thanks to Frank Dietz, Christine Lemor
Drake, Michael Metzger Christoph
Niedermair, Yves Averous and Jost
Zetzche.

We have our own domain on the Web.
Check out NCTA’s home page at
www.ncta.org.
There you will find information about
our organization, a selection of past arti-
cles from Translorial, and other helpful
information.
From our home page there is a link to
The Translator’s Home Companion, or
you can go directly to www.lai.com/
companion.html.
As a benefit of membership, NCTA
maintains three free mailing lists:

 NCTA-Members@yahoogroups.com,
for general-interest discussions and
exchanges of information;

 EntreNous@yahoogroups.com, for
francophones and those interested in the
French language;

 CiberTertulia@yahoogroups.com, for
Spanish-speakers and those interested in
the Spanish language.
These lists are available only to NCTA
members and will not accept messages
from non-subscribers. For further infor-
mation, visit the NCTA Web site at
www.ncta.org/html/list.html. For a free
subscription to any of these lists, e-mail
a request to listmaster@ncta.org.
If you are a subscriber and have not
recently received any list mail, write to
the listmaster and complain.
—Listmaster Mike

NCTA Online
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the U.S. are intertwined; you have to know
that 514 is the area code for Quebec, while
504 is in Louisiana. Try 250 for somewhere
in British Columbia versus 650 in your
neighborhood. You may have to review
your cell phone plan, though.

A student visa is required for Canada
only if you study for more than 6 months.
And you can go home to do your intern-
ship if you choose a co-op program such
as Concordia. Talk to Debbie Folaron, for-
merly at NYU and now teaching at
Concordia, about life and teaching in
Montreal.

Look at the short 2-3 session mini-pro-
grams and break it up in such a way that
you “commute” for 4 months at a time. It
is easy to find temporary accommodation
in Montreal or Ottawa/Hull – much more
difficult and expensive in Toronto – and
life is cheaper there. Of course, you would
have to deal with a harsher climate than
most of you are used to!

Last of all, and perhaps the easiest way, is
to look at online courses; College St.
Boniface is your best bet. Ask another col-
league, Diana Hager, who is doing her online
courses with CUSB from Rochester, NY.

On http://www.refad.ca, a website deal-
ing with online offerings in the
Francophone world, you will find 23
online courses under the translation head-
ing. Not all of them are really translation
courses but offer training possibilities that
should fit into the ATA Continuing
Education requirements as well.

If you want an idea of the Canadian
translation industry, read the 1999 trans-
lation industry survey commissioned by
Industry Canada which gives information
on rates and translation training, at
http://www.uottawa.ca/associations/csict/re
presum.pdf

The email addresses for colleagues men-
tioned in this article can be found in the
ATA directory.

Best of luck in your northern research.

Université Laval, Quebec City
http://www.fl.ulaval.ca/lli/
B.A and M.A with internship or thesis and a
Graduate Diploma with Specialization in
Terminology.

Université du Québec à Trois-Rivières 
Located halfway between Montreal and
Quebec City
http://www.uqtr.ca/dlmo/dlmo.html
As of the date of writing, however, there was
no indication on their site about a translation
program.

Université de Sherbrooke, 
Sherbrooke, Quebec
http://www.usherbrooke.ca/dlc/
Minors and certificates

Université de Montréal
http://www.ling.umontreal.ca/
Offers programs running the whole gamut,
from certificates to Ph.D.’s. Also some online
courses which are not specifically for translation,
but in related subjects, that should qualify for
the ATA Continuing Education requirements.

Concordia University, Montreal
http://artsandscience.concordia.ca/francais/
A practical university with co-op programs
where three internships periods are required.
Some very technical subjects, such as a 
15-credit Graduate Certificate in Localization
under the Département des études françaises.

McGill University, Montreal
http://www.artsweb.mcgill.ca/programs/

french/
http://www.mcgill.ca/conted-translation
B.A. with Minor, Major and Honors in Trans-
lation at the Département de langue et litéra-
ture françaises. Certificates and a Graduate
Diploma in Translation in English, French and 
a third language option at the Centre for
Continuing Education with a new Intensive
Summer Preparatory Program for Apprentice
Translators (French).

The “translation training corridor” runs from Quebec City to Toronto, with Quebec
alone accounting for 7 institutions and 87% of all students registered in a translation
studies program in Canada. A complete list of Canadian translation programs can be
found at: http://www.uottawa.ca/associations/acet

A selection of programs is included here:

Université du Québec, 
Outaouais (formerly in Hull) 
Located across the river from Ottawa
http://www.uqo.ca/secteurs/traduction-   

redaction/
Three certificates, a B.A. and a Graduate
Diploma (DESS) in Localization and Hypermedia

University of Ottawa
http://www.uottawa.ca/academic/arts/

traint/index.html
B.A. and M.A. in English, French and also 
in Spanish
The only program in Conference Interpreting
as well as a Ph.D. in Translation Studies

Carleton University, Ottawa 
http://superioir.carleton.ca/french
Certificate in French Translation Studies

York University, Toronto (Glendon College)
http://fricka.glendon.yorku.ca/ 
B.A , Certificate in Technical and Professional
Writing, Certificate in English-Spanish
Translation and an M.A in Translation 

Laurentian University, Sudbury, Ontario
http://www.laurentian.ca/francais 
B.Sc. in Language and Graduate Diploma in
Translation for both Anglophones and
Francophones

Université de Moncton, New Brunswick
http://www.umoncton.ca/facarts/trad/

traduction/traduction.html
Accelerated B.A. in Translation (2 year program)

Collège Universitaire de St-Boniface,
Winnipeg 
http://www.uottawa.ca/associations/acet/

manitoba.htm#CollegeSaintBoniface
Certificate, B.A. and an Online English-French
and French-English Certificate

Continued from page 6

Available ProgramsTranslation Studies 
in Canada
By Danièle Heinen
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NCTA Member Anne Milano Appel 
Wins Translation Award
By Steven Goldstein

Congratulations are in order for one of
our very own, Anne Milano Appel,

who has recently been awarded the
Northern California Book Award (former-
ly the BABRA Award) in the translation
category. Anne, holder of a doctorate in
Italian literature, was recognized for her
translation of Italian author Stefano
Bortolussi’s debut novel, Head Above
Water (Fuor D’Acqua), published by City
Lights Books of San Francisco.

Presented by the Bay Area Book
Reviewers Association (BABRA), the
Northern California Independent Book-
sellers Association, and Poetry Flash, the
Book Awards honor excellence in a variety
of literary genres, recognizing exceptional
service to the literary community and to
the broader culture. Anne’s translation—
which competed with two other outstand-
ing works—was described as “elegant and
transparent.”

The road to the award was long,
although—as many of Anne’s fellow
translators might concur—perhaps not
entirely atypical. After having her initial
proposal to translate a different work
rejected (it is difficult enough to have a
proposal accepted at a large publishing
house, let alone a small one—even one
headed by a renowned translator of Italian
poems, as is the case with City Lights!)
Anne was referred by the publisher to a
different author, who hired her for a com-
pletely different project—a collection of
short stories. Although Anne’s translation
of these stories was never published, it was
only after completing this work that she
was offered Bortolussi’s intriguing and
beguiling manuscript about a man, his
past, and the opportunity for redemption.

For reasons that largely have to do with
the nature of the publishing industry in
Italy—and in other European countries,

for that matter, where the sheer volume of
imported literature is enormous—Head
Above Water was never published in that
country. But inspired in part by the story’s
blending of family, mourning, and renew-
al in 1970s Italy, Anne believed it was
important to make the publisher feel that
she was the right choice to bring this novel
to an English-speaking audience.

Instead of merely agree-
ing to do the translation,
Anne translated a prova,
or sample, of what she felt
was a pivotal part of the
novel, and presented it to
City Lights. Thus began
what would quickly grow
into a solid and ultimately
satisfying relationship
among all three parties:
author, translator, and editor/publisher.
While Anne’s translation proceeded fairly
smoothly with very little interaction
between her and the author, she nonethe-
less feels that the trust they shared—and
the opportunity for her to have access to
him—was very important.

In a moment of reflection, Anne touches
upon the one-sided nature that transla-
tion can sometimes represent. “I feel it’s
unfair for them,” she says, referring to
authors, “because I get to know their
minds—I get to know them from inside
their heads—and they don’t get to know
anything about me except the final prod-
uct that I’ve created, which is their work.”

That the final product in this case satis-
fied the author, however, was never a ques-
tion: Mr. Bortolussi—a translator him-
self—supported Anne’s work throughout
the process and called her translation
“masterful” in his generous acknowledge-
ments in the preface to the novel.

What does the award mean to Anne?
Aside from the niceties of an elegant
reception and the nervousness associated
with a formal awards ceremony (as with
the Academy Awards, she did not know in
advance whether she would win or not),
Anne is appreciative of the recognition.
She is, however, under no illusion that this
will make her a rock star among translators.

“For me, just getting an
article or a translation
published is a reward,” she
says. “So this was especially
nice.”

Anne sees the award pri-
marily as a validation from
her peers. Whereas going
to a conference and being
part of a reading or panel

is certainly satisfying, the recognition that
comes from receiving an award is both
deeper and broader at the same time. It
also confers a sense of satisfaction for
labors that go all too often unappreciat-
ed—and sometimes, unfortunately, com-
pletely unnoticed—in our larger culture.

“In addition,” she says with a smile, “the
award meant getting away from the com-
puter for a change and getting to talk ‘live’
with people who have similar interests! We
translators live like hermits, so human
interaction is always welcome!”

If her recent award is any indication,
Anne may soon find herself getting out
more: at the reception for the Book
Awards, she was invited to an upcoming
PEN-West-sponsored book party, at which
all of the past year’s published authors will
be gathered. Although she maintains she is
not tempted to write her own book, her
recent efforts may well translate into new
opportunities in the future.
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Quiz:  What Is Your Cultural IQ?
By Anna Schlegel

1. Global web users are most likely to
understand the intent behind which
of the following icons:
A. Skull and crossbones
B. An envelope 
C. A shopping cart
D. An eagle
E. A mailbox with a flag in 

the upright position

2. The American “OK” gesture 
communicated by making a circle
with one’s thumb and index finger
means:
A. Nil in France
B. Generosity in Japan
C. *%#@!! In Brazil
D. *%#@!! In Greece
E. All of the above

3. Companies that are targeting
Taiwanese businesses and consumers
are advised to communicate their
message in which written language:
A. English 
B. Traditional Chinese 
C. Simplified Chinese
D. Cantonese
E. Pinyin Chinese

4. How long is a football field 
(area of play only):
A. 100 yards
B. 105 meters
C. 12 fathoms
D. 110 yards
E. A, B and D

5. Which of the following languages
reads from right to left and thus
requires a localized operating 
system in addition to special fonts?
A. Japanese
B. Russian
C. Arabic
D. Korean
E. B and C

6. What best characterizes the 
language spoken in the People’s
Republic of China?
A. Beginning in the 1950s, with the

implementation of the govern-
ment’s language unity plan, the
two hundred-plus dialects spoken
across China have merged. All
citizens now speak Mandarin.

B. The majority of Chinese citizens
adopted Cantonese as their 
primary language once the 
UK relinquished control of
Hong Kong.

C. Although written communication
is standardized, over two hundred
dialects of Chinese are spoken in
the PRC.

D. To overcome regional language
barriers, the Chinese educational
system has begun a compulsory
English studies program for 
students beginning at age ten.
Officials intend to adopt English
as the lingua franca to unify
China.

E. Chinese is no longer spoken in
China; people speak Mandarin.

7. In the US the number 13 is associated
with bad luck. What number is 
associated with death in Japan?
A. 13
B. 4 
C. 5
D. 6
E. No number; rather, the color

brown evokes images of death.

8. What does the word “tortilla”
mean to web development hotshots
in Spain?
A. Security technology encoded 

into software
B. HTML “cookie”
C. Potato omelet
D. The “wrap” used in 

making a burrito
E. Both B and D

9. In what European country are
names spoken and written with the
family name first (i.e. “Asian style”)?
A. Italy
B. France
C. Albania
D. Hungary
E. Finland

10. Which of the following is NOT an
official language of Switzerland?
A. French
B. Romansch
C. English
D. German
E. Italian

1:B.Skull and crossbones is considered a symbol ofvirility in
some African countries.The shopping cart,while becoming
more universally well known as a result ofthe Internet,is not
a familiar item in many countries—people use baskets or bags.

2:E.3:B.Pinyin is a phonetic system for writing Chinese
words with a Latin script.Beijing or Taipei,for example,are
Chinese words written in Pinyin.Pinyin is used mainly for
non-Chinese speakers learning Chinese.4:E.100 yards for
American football,105 meters for regulation soccer—which is
called football in most countries—and 110 yards for Canadian
football.5:C.6:C.7:B.8:C.9:D.10:C.Answers: Translators in High Demand in Europe

Translators’ future is bright in the European Union. As the Union just
expanded on May 1st, integrating 10 more nations for a total of 25 coun-
tries, the number of official languages went from 11 to 20, bringing the
number of language combinations to a mere 380! “If you know someone
who can translate from Maltese into Finnish, please let us know!” begs
Karl-Johan Loenroth, head of the EU’s Directorate-General for Translation.
With a budget growing from €500M to €800, Loenroth will engage in the
hiring of 110 additional translators for each one of the 9 new official lan-
guages.
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Climbing the Stork Tower
By Wang Zhi-Huan (688-742 C.E.)

Translated by Yu Zhang

The white sun sets behind mountains,

The Yellow River flows toward the ocean.

Ascending to a higher viewing floor,

One extends the limit of his vision.

Waiting
By Rabindranath Tagore

Translated by Ratna Sarkar

Oh king of kings, time is endless in your hands

No one keeps count; night and day

Come and go, ages bloom and shed.

You have no delay, you have no hurry-

You know how to wait. For a hundred years 

Slowly you prepare to make one bud blossom. Time is not

In our hands; so we grab 

And snatch; none can ever bear any delay.

Tending first to the care of all others, lord,

By the time I’m done, time is spent;

Alas, your plate of offerings remains empty.

In my time of need I come running, I come in fear.

When I get there I see, your time has not gone by.

Collected poems: Sanchaita, chapter: Naibedya (1902)
Language: Bengali

Asia is inaugurating our new 
poetry page thanks to the contributions of
members Yu Zhang, who is introducing us
to a poem from Wang Zhi-huan, a Tang
dynasty poet, and Ratna Sarkar, who trans-
lated a text by Rabindranath Tagore, Nobel
laureate for literature (1913), one of mod-
ern India's greatest poets. 

If you have translated a poem that you
would like to have published in the
Translorial, please e-mail the full text in
the original language—including non-
European ones—and your translation to
editor@ncta.org. Poetry translations into
English are preferred.
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The purpose of this letter is to reflect
the main concerns expressed by many

ATA members about the new hours-of-
credit system underlying the Continuing
Education Requirements now applicable
to formerly accredited members.

We respectfully ask the Board and the
Certification Committee to consider the
following points:

1) These requirements do not apply to
all, since those who will be 60 plus in 2007
are exempt, and they seem therefore dis-
criminatory and unfair for the younger
members of our community.

2) Some members work in very specific
cutting edge domains and cannot learn
much from the programs approved by the
ATA. They have to rely on specialized pub-
lications and/or seminars to stay abreast of
the changes occurring in their discipline.

3) Considering the current economic
situation of the translation industry in this
country, many members cannot afford to
travel to the places where seminars and
conferences are held. Some members also
have family, health or other kinds of prob-
lems that prevent them from attending
ATA approved events.

4) Assuming that the proposed hours of
credit are accessible to every member, they
still raise questions. Why limit them to 10
points per year?  Continuous education is
not always evenly distributed in a transla-
tor's life. Also, many certifying bodies test
their members regularly to verify that they
have actually learned something new.
How can the ATA be sure that its certified
members have become better profession-
als after attending approved conferences,
courses and/or seminars? 

5) Members who comply with the pre-
requisite conditions and pass a difficult,
rigorously graded exam, deserve this cre-
dential. There should be simpler ways of
insuring they are still worthy of it over
time. If they are still ATA members,
employed full time years after passing the
exam, chances are they are competent
enough to stay certified. Besides, many
members have attended classes or fol-
lowed courses to improve their training
before taking the exam; are they supposed
to do it again to obtain the necessary
points?

Sincerely,

—Michèle F. Landis, Language Chair for
the English>French examinations.

As you probably know by now, ATA’s
continuing education requirement

took effect at the beginning of this year. All
ATA-certified translators need to accrue
20 Continuing Education (CE) points
during each three-year period, with a
maximum of 10 points per year, in order
to maintain their certification. For further
information, see ATA’s website at http://
www.atanet.org/certification_change.htm.

This new requirement provides NCTA
with an opportunity to organize more
workshops, since more people are likely to
participate in them, but it also means that
we’ll have an even greater obligation to
organize workshops and other educational
events so that our members have as many
different options as possible available to
fulfill the requirement. Naturally, this
wider selection of offerings will also benefit
all the non-certified members. You don’t
have to be a certified translator in order to
enjoy the increasing selection of our work-
shops. After all, the point of CE points is
not to collect points for points’ sake but to
learn and become a better translator.

Obviously, the easiest way to fulfill the
CE requirement is to attend the ATA
Annual Conference two out of three years.
You can earn 10 points with each annual

conference, which means that two confer-
ences in three years would be enough.
Unfortunately, the cost can be relatively
high, particularly if the conference loca-
tions happen to be far away.

However, the CE requirement doesn’t
have to break your bank, since the credit
grid also offers many other, less costly
options. As an example, I wanted to show
you a low-cost way to collect your
required CE points with the help of
NCTA. Our General Meetings, workshops
and other educational events are the key to
a versatile, affordable and local way to
accomplish this. The table below gives an
example where the only additional cost (in
addition to your ATA membership fee) is
the cost of one workshop in three years
(generally only about $40!).

Naturally, you can mix & match various
items depending on your preferences. If

you can't come to every General Meeting,
take a workshop or two each year. Two 4-
hour workshops each year already give
you more than enough points at less than
$100 a year—all tax-deductible.

Also, remember that local colleges and
other organizations offer many interesting
and useful courses that will give you CE
points. However, if you feel that you can’t
find suitable courses or workshops any-
where, let us know what you would like to
learn. We are constantly looking for new
workshop ideas.

As you can see from the table above, ful-
filling your CE requirements does not nec-
essarily mean long trips, expensive hotels
and high conference fees. You can do it all
here locally and affordably.

—Tuomas Kostiainen

Letter to the ATA Board of Directors and Certification Committee

Continuing Education – Easy & Inexpensive

Item Points per 3 years Notes
ATA membership 2 Maximum allowed per 3 years is 2 points.
NCTA General Meetings 12 4 General Meetings (1 point each) per year for 3 years.
Published article on
translation/interpreting
(e.g. in Translorial)

2 Maximum allowed per 3 years is 4 points
(2 points per article).

NCTA workshop 4 or more One 4-hr workshop would be enough for the needed
4 points. Maximum allowed number of points is 10
per year.
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Today, more words need to be translated than ever before
and the trend is expected to continue.* Get Ready to
translate faster and better with TRADOS 6.5 Freelance,
the world’s most popular Translation Memory software.

• Increase your productivity and complete jobs faster 

• Ensure consistency and language quality at the term 
and sentence level 

• Avoid ever having to translate the same sentence 
more than once 

• Win more business 

Order today at www.translationzone.com or
call +1-408-743-3500 or +1-888-464-4186.

• Translate virtually any file format including Excel,
PowerPoint and Word 2003

Translorial_May04_final_v5a.qxd  5/3/04  10:16 AM  Page 19



translorial is published by NCTA, a non-profit organization for professional translators and interpreters

PRSRT FIRST 

CLASS MAIL

U.S. POSTAGE

PAID
PERMIT #473

CONCORD, CA

NCTA

P.O. Box 14015

Berkeley CA 94712-5015

ADDRESS SERVICE REQUESTED

Next Meeting:

May 8!

(see p.1)

Translorial_May04_final_v5a.qxd  5/3/04  10:16 AM  Page 20


