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Interpreter Services at  San Franclsco
General Hospital

If the example of San Francisco General Hos-
pital is any indication, the city's many non-English
speaking medical patients may soon better under-
stand the treatments and medications involved in
their health care during their stay in local
hospitals.Arising from a difficulty on the part of
hospital personnel to communicate with patients
who speak only Spanish, Cantonese, Vietnamese
and various other languages, "the officials of the
San Francisco General Hospital applied for and re-
ceived federal funds through the mayor's office to
train interpreters in the city's languages and in
medical terminology", according to a report in the
San Francisco Chronicle of May 16, 1978.

Twenty-seven men and women were trained
for this program, in which they are assigned to the
various hospital units depending upon the
language needs at that particular time. In addition,
the interpreters remain on an on-call basis for all
other units should the need for their particular
language arise elsewhere. Though they are
non-medical, the interpreters participate in some
aspects of patient care such as grooming, taking
vital statistics, and assisting in light daily exercise.
In spite of the fact that the program will be
financed only until September through the
mayor's Office of Employment and Training,
there is still hope arnong hospital officials that the
funding wil l continue for at least one year.

Debra Wilson

Next Nleetlng

The next reguiar meeting of NCTA will be held
at 2:00 p.m. (registrat ion wi l l  start  at 1:30) on
Saturday July 22, at the Hall of Flowers, Golden
Cate Park San Francisco. The agenda includes
discussion of general business, language group
workshops, and a guest speaker, Mr. Ralph Costa,
who will talk on "Problems of the Technical
Translator".

Language for Proflt

More Firms Turn To Translation Experts
To Avoid Costly, Embarrassing Mistakes

General Motors was puzzled by the lack of
enthusiasm the introduction of its Chevrolet Nova
automobile aroused 

"tt{ot 
g its Puerto Rican

dealers. The reason , it turned out, was simple:
Nova means star in Spanish, but when spoken it
sounds like "no yà" , which means "it doesn't go."
The company quickly changed the car's name to
"Caribe" and it sold nicely. .

Simila rly , Parker Pen Company once blitzed
Latin America with a campaign that inadvertently
maintained that a new ink would help prevent
unwanted pregnancies.

These aren't the only companies to learn the
close relationship between phraseology and profit-
ability. With foreign trade growing increasingly
significant to firms, foreign language--especially
complex, legal, technical and financial termin-
ology--also comes more into play. In addition,
companies are realizing the importance of
linguistic nuance in directing advertising toward
non-English-speaking Americans, as well as
foreigners.
Translation of Whole Volumes

The result has been an explosion in demand for
business and technical translation, a complex task
whose practitioners range from individual free-
lancers to some sizable specialist firms. A few of
the larger serv ices in New York and in California
report sevenfold to tenfold increases in their
business over the past six years.

Heavy spending on development by Middle
Eastern countries and detente with the Soviets
have stimulated much of the growth. Control
Data Corp., for instance, needed litt le or no
Russian translation five years ago because it didn't
sell computers there. Now it has made big sales to
the Russians, has more pending and is a major
customer of a large translation agency. "Now we
require translation of whole volumes of text, and

(cont on page 5 )



Quote of the Nlonth

"The utility of the present Work will be
appreciated more especially by those who are
engaged in the arduous process of translating into
English a work written in another language.
Simple as the operation may appear, on a
superficial view, of rendering into English each of
its sentences, the task of translating, with perfect
exactness, the sense of the original, preserving at
the same time the style and character of its
composition, and reflecting with fidelity the mind
and spirit of the author, is a task of extreme
diff iculty.

The cultivation of this useful department of
literature was in ancient times strongly recom-
mended both by Cicero and by Quintilian, as
essential to the formation of a good writer and
accomplished orator. Regarded simply as a mental
exercise, the practice of translation is the best
training for the attainment of that mastery of
language and felicity of diction which are the
sources of the highest orat ory, and which are
requisite for the possession of a graceful and
persuasive eloquence. By rendering ourselves the
faithful interpreters of the thoughts and feelings of
others, lve are rewarded with the acquisit ion of
greater readiness and f acility in correctly
expressing our own; as he who has best learned to
execute the orders of a commander becomes
himself best qualif ied to command.

In the ear l iest  per iods of  c iv i l izat ion,
translators were the agents for propagating know-
ledge from nation to natioh, and the value of their
labors has been inestimable; but, in the present
age, when so many different languages have
become the depositories of the vast treasures of
literature and of science which have been
accumulat ing for  centur ies,  the ut i l i ty  of
accurate translations has greatly increased, and it
has become a more important object to attain per-
fection in the art""

. : 
From the introduction of the

original edition of the Thesaurus
written by Peter Mark Roget in 7852.

Charles Aznavour, still smarting from his
French tax fines, now says, "Don't call me French,
I'm International." At the moment he is writing
ten songs for a Christmas record in English,
recording one album in Portuguese, preparing
another in Russian and working on "feminine
versions" of his hit song, "Comme Ils Disent" (As
They Suy) for Liza Minnelli and Shirley Maclaine.
"I learn foreign languages this way," says Charlie.

Greg Eichler of the Germanic group urges all
members of that group to complete and return to
him the questionnaire that was sent to all
members. Greg stresses the importance of this
questionnaire to aid in the determination of the
group's objectives. Deolinda Adao, coordinator of
the Spanish/Portuguese group, reports that the
workshop session at the July 22nd meeting will
include a discussion concerning the comparison of
certain translations. Deolinda also reports that
through the offices of the Portuguese government,
the NCTA has received 18 copies of a book (in
Portuguese) entitled, "PORTUGAL: A Terra e o
Homem Antologia de Textos de Escritores dos
Séculos XIX & XX", por Vitorino Nemésio. The
book quotes from the works of various Portuguese
classics writers of the 19th and early twentieth
centuries. A.y NCTA member who would like to
receive a copy may do so by sending a check in
the amount of $f .SO (tcl cover postage and
packaging costs) to the NCTA P.O. box.

The language ,t; ,oot .., bur nearesr to
extinction is said to be Mohawk only three
farnilies in Brooklyt'r still use it routinely.

I arr, pleased to announce the appointments to
the staff of TRANSLORIAL of Toni Harvey as
Advertising Coordinator and Debra Wilson as
Reporter. Thanks are also due Maria Boden and
Barbara Lopez for their much appreciated help
with some of the typing.

Sorryf

The office phone number of Slavic Languages
group coordinator Irene Vacchina was incorrectly
reported in last month's issue: the correct number
is (415) 392-3353. Following is a complete l ist of
the language group coordinators.

€

FRENCH: Hélène Riddle
457 Dimm St.
Richmond, Ca. 94805

SLAVIC: Irene Vacchina
1050 Northpoint #7704
San Francisco, Ca. 94109

7334 Schmidt Ln.
El Cerrito, Ca. 94530

Home: 235-0317
Business: 544 -I4I2

Home:776-7798
Business: 392-3353

Home: 524-5343
Business: 396-4080

SPANISH,'PORTUGUESE: Deolinda Adao

GERMANIC: Greg Eichler
345 Nassau Ln. Home: 471,-3797
Hayward, Ca .94544 Business: 396-2650



EDITORIAL

Reflectlons

The Northern California Translators Associa-
tion: Though we've beeR "in business" now only a
scant four months, â short retrospective/overview
is not out of place. To be sure, our evolution has
been anything but swift, but then again we are
competing in no race. There are times when the
rough edges seem to outnumber the smooth ones,
but that's to be expected too, especially in the
beginning. The initiatives of the group as a whole
to eliminate the kinks in the machinery is in itself a
positive thing, and the effort is to be commended,
especially in light of our hopes for a fruitful yield
for all. So congratulations to us, the NCTA, otr
clearing the first hurdle; though our path still lies
uphill before us, we should look with enthusiasm
on the possibil i t ies ahead.

The ever-present growing pains (financial,
administrative, etc.) wil l continue to be with us for
a while, but it is not too early to seriously consider
charting some directions for our group, a theme
that was briefly touched upon at our last meeting.
What is it that we as a group want to accomplish?
What benefits do we as individual members want
to real ize f or ourselves?

These two questions by themselves may throw
some light on the discussion by suggesting what
might be considered a natural "division" between
the functions of the group as a whole and the
individual as a member. The latter first: on a
personal level, it is fair to say that we seek the
sharing of knowledge (both as givers and
receivers) which pertains to our own language and
subject areas, and which in some way, direct or
indirect, large or small, contributes to an
enrichment of our professional skills. And this is
the domain of the particular language groups: it is
through these groups that you will attend a
simultaneous interpretation demonstration in
German, visit a Spanish-English educational
institution, see a film in French on the supersonic
Concorde, and even, perhaps, drink vodka with a
Russian poet. In this way, the particular groups
are indeed somewhat "independent" from the

TRANST.ARIAT.

Editor Steven Goldstein
Advertising Coordinator Toni Harvey
Reporter Debra Wilson
Typist Maria Boden
Typesetter Barbar a Lopez

parent group in that they would require nothing
but their own initiative and enthusiasm (and
money, alas!) to carry out a responsible program
of such activities. Regarding money, it would
certainly be counter-product ive to require
additional dues for each language group, but
wouldn't the members of the group be willing to
kick in a couple of bucks as the possibilities for
such activities arise?

The second point of discussion concerns the
conduct of NCTA as a non-profit entity whose
objectives are (among others) advocating and
promoting the recognition of translation as a
profession and all that it encompasses; formula-
ting and maintaining standards of professional
ethics, practices, and competence, supporting
and/or organizing translator training programs,
etc. (the reader is referred to the by-laws for a
more complete description of purposes). This is
the fare of all of us in our capacity as the General
Assembly,whose duty it is to address such matters
at our bi-monthly meetings. Here is where the
involvement of a large number of our members
might be accomplished through the establishment
of certain responsible committees - a "Standards"
committee, for example, as suggested by various
people at our last meeting, might be one
possibility. A group to research and publish a Bay
Area Reference Bibliography has already begun
work. The ideas and possibilities are limited only
by our own imaginations. The "connection"
between the specific language groups and the
parent group would be the language group reports
to the General Assembly, and all matters
regarding the conduct of these groups' activities
would likewise be addressed at the general
meetings.

It's on us. The resources available to us here in
the Bay Area (first and foremost of which is our
membership) are too numerous for us not to take
advantage of . So let's instead think of the possibil-
ites if we do capitalize on them.

Steven Goldstein
Editor

Congratulations and Best Wishes to

NCTA

from

THE INSTTTUTE I-ANFRANCO

2107 Van Ness Avenue
San Francisco, Ca. 94L09
(4ts) rz0-v888



( cont from page 1)

Sit is just the beginning of our growth ," a control
Data official says.

Another reason for the sharp increase in the
importance of translation: Errors can sometimes
be tragic. At one construction site in the Middle
East, a worker was killed when a load of cement
fell on him from a cement mixer. The accident
was attributed to the translated operating manual
for the mixer, which mistak..iy said a lever
should be pulled right, rather than left, according
to the files of one translation service. BaJ
translations have also been blamed for structure
collapses at two construction sites in the Middle
East, the translation firm says.

Fortunately, most goofs are simply embarrass-
ing failures to consider meanings oi*ord nuances
in a foreign tongue. For exampË, otis Engineering
Co. once raised Russian eyebio*r with a Ioster at
a Moscow trade show promising that its oil well
completion equipment was just dandy for
iTproving a person's sex life. simila ily, a
venezuelan ad for a U.S.-made auto battery once
slipped on a literal translation: It came out
describing the battery as "highly overrated. "
W at chi, g lllustrations

Even illustrations have to be watched; a
picture that offends cultural or national sensibil-
ities can mar otherwise accurate translations.
McDonnell Douglas corporation, for example,
produced an aircraft brochure for potential
customers in India depicting some turbaned men.
"lt was politely pointed out to us that the turbans
were distinctly Pakistani Moslem," a company
spokesman says. The artist had copied the picture
from an old National Geographic magaziné.

The best defense against error, everyone seems
to agree, is a translator who knows the current
idiomatic use of the language, knows the culture
of the country, has an intuitive knack for
recreating American concepts in a foreign tongue,
and understands the technical area in which he is
working. This latter point is particularly
important since translators may also find it
necess ary to coin new words to describe highly
technical matters in a language with no equivalent
term. "Electronic pulse" in Farsi , f or example,
translates as "broken wave".

The cost of a major translation job can be stiff .
One of the larger agencies charged H*ghus Aircraft
co. $375,000 to translate nearly two million
words of specifications for French, German and
English weapons into the languages of those coun-
tries.More typical jobs, such as a major sales
presentation or a lengthy technical report, might
cost a company $25,000 to $40,000 at the larger
translation firms. And business is booming.

w att s t, n n-t i:X;: fr::'ft,'1;l;

PROFILE

Ralph Costa

Mr. Costa studied French, English and
Portuguese in his native Chile, majoring in linguis-
tics, with heavy emphasis on Greek urrà Latin and
the influence of these languages on the romance
languages, the latter being of tr.*endous use in

the development of his rp.éiur language skills. His
later training includes an assignment as a telegraph
operator in the Telecommunications Department
of the Chilean Government, eventually training in
the technical fields. He was made Ldito, oT a
Spanish-language version of the telecommunica-
tions magazine, El Demodulador, which enjoyed
wide circulation throughout all the Làtin
American countries. It was during this time that
Mr. Costa carried on extensive correspondence
with many readers of El Demoldulador in his thirst
to gather and compare telecommunications
terminology as used in all spanish-speaking
countries.

In 1956, in the united states, Mr. costa
headed the Translation Department of the Lanqrk
Electrics Company and eventually became the
author of an English-Spanish Carrier and
Microwave Dict ionary as wel l  as of  a
comprehensive Glossary of petrochemical Terms
for Standard oil. A charter member of The
American Translators Association, he was the first
editor of the ATA's publication, The Chronicleo
which at that time was called The ATA |ournal.

Mr. Costa started a translation service as a
sideline many years ago, but now devotes full time
to his Comp àny, costa Foreign Language service,
which mainly serves th;  e leù.o]- , i . ,  and
advertising industries. Mr. costa also travels con-
tinually throughout south America in search of
changing terminololgy. As one of the recogn ized
authorities on technical translations, *. are
honcred to have Mr.costa acceptrour invitation to
speak to us on ]uly 22nd

Prompt Frofessional Ethical

ff,/.S. CASTILLO LINGUIST AGENCY
26A Kearny Street
San Francisco, Ca. 94IOg
(47s) tst-s320

Interpretations and Translations

in any language

in any field

anywhere in California


